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1. O6mue mosoxKeHust
OOpa3oBaTenbHasi MpPOrpaMMa CpPEIHEro Mnpo(ecCHOHANBLHOIO 00pa30BaHUS - IMPOrPaMMbI
MOATOTOBKH CIIEIUAIUCTOB CPEAHEro 3BEHA, peanuzyeMas B MOCKOBCKOM TEXHOJIOTMYECKOM KOJUISIKE
nutanug GI'bOY BO «P3Y um. I'.B. [InexanoBa» no crenuansHoct 43.02.11 T'ocTuHUYHEIA cepBuUC,
MPEICTABIIAECT CO0OM CHUCTEMY JOKYMEHTOB, pa3pabOTaHHYIO C ydeToM TpeOOBaHWM phIHKA TpyAa Ha
ocHoBe DenepanbHOro rocyJapCcTBEHHOTO 00pa30BaTENBHOTO CTaHAAPTa CPEIHEro MpodecCHOHANTBHOTO
00pa30BaHus MO CHEIHATBLHOCTH.

OIl CIIO IIIICC3 perinamMeHTUpPYET LIENH, OKUIAeMble Pe3yJIbTaThl, COJEpKAHUE, YCIOBUS U
TEXHOJIOTUH pearu3ali 00pa30oBaTeNBHOrO MpoIecca, OIEHKY KauecTBa MOATOTOBKM BBITYCKHUKA IO
JAHHOW CIENMAaIbHOCTH M BKJIIOYACT B CeOs: yueOHBIN IUIaH, KaJICHAapHBIA y4ueOHbINM rpaduk, padboune
MporpaMMbl  yueOHBIX KYpCOB, MpPEAMETOB, AWCUUILIMH (MOAYJEH), OIEHOYHbIE M METOAMYECKUe
MaTepHabl, a TAKKE HHbIE KOMIIOHEHTHI, 00eCIIeUBAIOIINE BOCIUTAHUE U O0yUEHHE 00YYarOIIXCSl.

1.1 HopmaTuBHbBIe TOKYMeHTHI Jis pa3padotku Ol CITIO TIIICC3 no
CHeNUATBLHOCTH
43.02.11 I'ocTUHUYHBIH CepBHUC

Hopmatusnyto npaBoByto 6a3y paspaborku OIl CIIO TIICC3 cocraBndior:
- ®enepanbHbIN 3aK0H OT 29 mexadbps 2012 r. Ne273-03 «O0 obpazoBanun B Poccuiickoit
Denepanuny;

N npuka3z Munobpraayku Poccun ot 14 urons 2014 1. No 464 «O0 yTBepKJICHHH TOPSIIIKa
OpraHM3allM¥ U OCYIIECTBJICHUS 00pa30BaTENbHON NEATEIBHOCTH 10 00pa30BaTENbHBIM IPOrpaMMam
cpemHero mpodeccuoHaNIbHOro 00pa30BaHU;

- npuka3 MuHoOpHayku Poccuu ot 29 oktsaops 2013 r. Ne 1199 «O0 yTBepikIeHHH
repeuHeit mpodeccuii u creruanbHOCTeH cpenHero mpodeccHoHaIbHOr0 00pa3oBaHUY,;

- npuka3z Munoopuayku Poccun ot 05.06.2014 . Ne 632 «O06 ycTaHOBJICHUU COOTBETCTBUS
npodeccuii u CrieruaabHOCTENH CpenHero MpoecCHOHaIBHOTO 00pa30BaHUMY,;

- npuka3 MunoOpaayku Poccum ot 16.08.2013 r. Ne 968 «O06 yTBepKICHMH IOpPsAKa
MPOBENICHUS TOCYJapCTBEHHOW HTOTOBOW AaTTECTAIMM MO 00pa30BaTENbHBIM TPOrpaMMaM CpPEIHETO
podeccHoHaTBEHOTO 00Pa30BaAHMSY;

- nucbMo MuHoOpHayku Poccun ot 20 oktsiops 2010 Ne 12-696 «O pasbsiCHEHHSX IO
tdhopmupoBanuto yuedHoro rurana OIIOIT HITO / CITO»;

Ycra ®I'BOY BO «POY um. I'.B. IlirexanoBay (manee - YHUBEPCHUTET);

- MOJIOKEHHUE O (POHIAX OLIEHOYHBIX CPEACTB 110 00pa30BaTENbHBIM IPOrpPaMMaM CPEIHETO
npodecCHOHANBHOr0 00pa3oBaHUsA - MPOrpaMMaM IOArOTOBKM CIICLHAIMCTOB CpPEIHEro 3BEHa B
CTPYKTYPHBIX TIOApA3JENeHUusIX CpemHero mnpodeccnoHambHOrOo o0Opa3zoBaHus B (emeparbHOM
rOCYAapCTBEHHOM OIO/PKETHOM O0pa30BaTEIbHOM YUPESKACHHHM BbIciiero oOpaszoBaHus «Poccuiickuii
SKOHOMMYECKUI yHuBepcuteT umenu 1.B. [1nexanoBay;

- METOJIMYECKHE YKa3aHUS II0 pa3padoTKe YYEOHBIX TIUIAHOB MO 00pa3oBaTEIbHBIM
MporpaMMaM CpegHero MpoQecCHOHAIBHOIO 00pa30BaHMs B CTPYKTYPHBIX NOAPA3ACICHHUAX CPEIHETO
npodeccHoHaNbHOro0 00pa3oBaHus (enepantbHOr0 rocylIapCTBEHHOTO OIODKETHOTO 00pa30BaTENbHOTO
yapexJeHusl BbIciiero oOpa3oBaHus «Poccuiickuii SKOHOMHYECKWH yHUBepcuTer wumeHun [.B.
IInexanoBay;

- denepanbHbIi rOCYAapCTBEHHBIH 00pazoBaTeIbHBIN CTaHAApT CpenHero
npodeccroHanbHOro obpasoBanus 1o crenuanbHocTd 43.02.11 ['ocTHHUYHBIN CcepBHC, YTBEPIKICHHBIN
07 mas 2014 . Ne 475;

1.2 O6mas xapakTepuCTHKA OCHOBHO# 00pa30BaTebHOIl MPOrPAMMBI CPETHEro
npodeccuonaabHoro oopazopanus OIl CIIO IIMICC3 no cnenuaibHOCTH

43.02.11 T'ocTHHMYHBIIA cePBUC
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1.2.1 Heas (muccus) OIICIIO TIIICC3

OIl CIIO IIICC3 no cneunanbroctu 43.02.11 ['ocTUHUYHBIA CEPBUC UMEET CBOCH IENBIO
pasBuTHEe y oOyyaromuxcsi JMYHOCTHBIX KAadecTB, a Takke (HOpMHpOBaHUE OOLICKYIBTYPHBIX U
npodecCHOHANBHBIX KOMIETeHIIMH B coorBercTBUU c TpeboBanmsimu PI'OC CIIO mo nanHoi
CHEeLHATIbHOCTH.

B obnactu 06yuenus u Bocriutanus 1enbio OI1 CITO TITICC3 no crnenuaibHOCTH
43.02.11 'ocTHHUYHBIIA CEpBUC SBIAETCSA:

— (dhopMupoBaHue YCIOBUU JUIsi (DYHIAMEHTAJIBHOCTH M TPAKTUYECKOH HAIPaBICHHOCTH
MOJArOTOBKH CIlenuaancToB, ocHoBaHHBEIX Ha ®I'OC CIIO cnenuanbHOCTH, OTEYECTBEHHBIX
TPaIUIUIX CpeIHEero po(heCCHOHATLHOTO o0pa3oBaHus, 00eCTIeYMBAIOIINX
KOHKYPEHTOCIIOCOOHOCTh BBIMTYCKHHMKOB B COOTBETCTBHU C 3alpoCaMy pPHIHKA Tpylda U
BO3MOYKHOCTSIMH TIPOJIOJIKEHHSI 00pa30BaHUS;

- dbopmupoBanue o0mEey4eOHbIX (00mmMX) W TpodeccroHa bHBIX KOMIICTEHIMHA B

coorBerctBuu ¢ TpeboBaHusiME DPI'OC CIIO mo3BOJSIOMMX BBHITYCKHHKY YCHENIHO padoTaTh B

n30paHHO cdepe ACSITEIBHOCTH, MOCTOSSHHOMY IPO(ECCHOHATLHOMY POCTY, COLMAIbHON H

npodecCHOHANEHOW MOOUIBHOCTH M OBITh KOHKYPEHTOCIIOCOOHBIM Ha PBIHKE TPY/a, Pa3BUTHE Y

CTY/IGHTOB JINYHOCTHBIX KAa4ECTB;

- Metoaudeckoe odecriedenne peaausanun @I'OC CIIO o crenuaibHOCTH

43.02.11 I'ocTHHUYHBIHA CcepBHC.

B o6mactu o6ydenus menpo OIl CIIO IHICC3 mo cnennansHoctr 43.02.11 ['ocTHHUYHETI

CEpBUC SIBIISICTCS TIOJIrOTOBKA MEHE/Kepa K yCIelmHOH paboTe B cpepe TOCTHHUYHOTO CepBUCa Ha OCHOBE
TapMOHUYHOTO COYETaHHUs HaydHOW, (yHJaMEHTaIbHOW W TPO(ECCHOHAJIBHOW IMOJArOTOBKH KaJIPOB,
CO3/IaHME YCJIOBUH Mjisi pa3BUTUSA OOIIMX M MPO(ECCUOHANBHBIX KOMIIETSHIIMM, CIOCOOCTBYIOIIUMHU
COIMATIBHON MOOMIIBHOCTH U KOHKYPEHTOCIIOCOOHOCTH OyIyIIEro CenuagicTa Ha peIHKE TPy/Aa, a TaKkKe
(hopmupoBaHue COLIMATIbHO-TNYHOCTHBIE KauecTB BBIITYCKHUKOB: [EIeyCTPEMIIEHHOCTb,
OpPTaHM30BAaHHOCTh, TPYyHOMIOOMe, KOMMYHHKAaOElNbHOCTh, yMeHHE paboTaTh B  KOJJIEKTHBE,
OTBETCTBEHHOCTH 32 KOHEUHBIN PE3yNbTaT CBOEH MPOPECCHOHATEHON NesITeTbHOCTH, ITPa’KIaHCTBEHHOCTD,
TOJIEPAHTHOCTH; TIOBBIIIEHHE OOMMEHd KyNbTypbl BBITYCKHHUKOB, CIOCOOHOCTH CaMOCTOATEIHHO
MpHOOpeTaTh U MPUMEHSITh HOBbIC 3HAHUS M YMEHHS.

1.2.2 Cpoxk ocoenusi OI1 CITIO IIIICC3

Cpok ocoenns OIl CIIO IIIICC3 mo cnemmanbHOCTH 43.02.11 ['OCTHHUYHBIN CEpBHC TIPH
O04YHOH (hopMe MOoTyIeHUsT 00pa30BaHUS:
- Ha 6a3e cpeaHero oobmero oopa3obanus - 1 roga 10 Mecsries;

1.2.3 Tpymoemkocts OIT CITO IIIICC3

Tpymoemkxocts ocBoeHusi odydaromumucs mganHon OII CIIO  IIIICC3 3a Bech mepuon
oboyuennst B coorserctBuu ¢ ®I'OC CIIO mo cnenmansHOcTH 43.02.11 [NOcTHHUYHBINA cepBUC Ha 0Oaze
CpemHero odIiero oopa3oBaHUs COCTABIIACT:

Y4eOHble HUKJIBI KoaunuyecTBO Henellb

AynutopHasi Harpy3ka 104
CamocrosiTenpHas paboTa

VYyeOHas npakTHKa 5
[pousBoacTBEeHHAS MPaKTHKA (IO TPO(UITIO ClIEUATBHOCTH) 10
[IpousBoacTBeHHAS IPAKTHKA (TIPEATUTLIIOMHAS ) 4
IMpomexyTo4yHas aTTecTanus 5
lNocynapcTBeHHas UTOrOBasi aTTECTAIIHS 6
KanukynsipHoe Bpems 22
HUTOTI'O 104




1.3 TpeGoBaHus K yPOBHIO MOATOTOBKH, HeoOxoqumomy st ocBoenust OIT CITO
MIccs3
AOUTYPHEHT IOJDKEH MPEACTAaBUTh JOKYMEHT roCyAapCTBEHHOro odpasiia:
— arrectat 00 OCHOBHOM 00IIeM 00pa30BaHUMU.
— aTTecTaT O CpeaHeM 0o0IIeM 00pa3oBaHUH;
— JIUIUJIOM O CpeAHEeM Mpog)eCCHOHATBHOM 00pa30BaHUH;
— JIUIUJIOM O BBICIIEM 00Opa30BaHUH;

2. XapakTepucTuka npoecCHOHAILHOI IeATEILHOCTH

2.1 O6sacTh NpohecCHOHAIBLHOM JeITEILHOCTH BBINYCKHAUKA
B cootBerctBun ¢ ®I'OC CIIO no crneruansHocTH 43.02.11 I'ocTHHWYHBIN cepBUC 00JaCTh
podecCHOHANBEHON A TEIBHOCTH BBITYCKHUKA BKITFOYAET:
— OpraHusanus O6CHy)KI/IBaHI/IH B rOCTUHHIIAX,
— OpraHusanus O6CHy)KI/IBaHI/IH B TYPHUCTCKHUX KOMIUICKCAX MW JAPYIUX CpCACTBAX
pa3MelieHusl.
K ocBoeHuio 00pa30oBaTeIbHBIX IMPOTPAMM CPEIHEro MPOQECCHOHAILHOTO 00pa30BaHUS
JIOITYCKAIOTCs JINIIA, WMEIOIIME OOpa3oBaHWE HE HIDKE OCHOBHOT'O OOIIEr0 FUIM CPENHETO OOIIero
o0pa3oBaHUs.

2.2 O0bekThI MpodecCHOHAIBHOM TeATeTbHOCTH BHIMYCKHUKA
O6bexktamMmun  mpoecCHOHATBPHOW ~ JEATENbHOCTH  BBIMYCKHUKA IO  CHENHATBbHOCTH
43.02.11 I'octuamunsii cepsuc B coorBercTBuu ¢ ®I'OC CIIO asnstores:

OpraHu3aIys npolecca NpeaoCTaBICHUS YCIyT;

3ammpockl MOTpeduTENel TOCTHHUYHOTO MTPOAYKTA;

MPOIIECC MPEOCTABICHHS YCIYT;

TEXHOIIOTUHU (POPMHUPOBAHUS, TPOABIKEHUS U pean3allii TOCTHHUYHOTO
MIPOAYKTA;
CpeICTBa TPyAa: OPITEXHUKA, IPABOBbIE, HOPMATUBHBIC M YIE€THBIE JJOKYMEHTHI;

TNIEPBUYHBIC TPYAOBLIC KOJUICKTHUBEI.

2.3 Buabl npodecCHOHATBLHOM IeATETbHOCTH BHITYCKHHKA

B coorercteun ¢ ®I'OC CIIO no qaHHO# CIIeUanbHOCTH BRITYCKHUK MOJATOTOBJIEH K CIETYIOIINM
BHUJAM IPO(eCcCHOHATBHON AeSITENbHOCTH:
— BII/I 1 BpoHupoBaHue rOCTUHUYHBIX YCIIYT;
— BII/J 2 IIpuem, pa3mellieHre U BBIIMCKA TOCTEH;
— BIIJ] 3 Opranuzanus o0CITy)KUBaHUS TOCTEH B IIpoIiecce MPOKUBAHUS,
— BII/[ 4 IIponaku rOCTUHUYHOTO MPOYKTA;

— BII/J 5 BemmonaeHne paboT 1Mo OMHOH MM HECKOIBKAM MPodeccusm padounx,
JOJDKHOCTSIM CITY KAIIHX.

2.4 3ana4yu npodeccHOHATLHO AeTeTLHOCTH BBITYCKHUKA

Boinycknuk no cnenuanbHocTd 43.02.11 ['oCTUHHUYHBIM CEPBUC AOIKEH PELIaTh CIEIYHOIINE
npodeccuoHaNbHbBIE 3aJlaud B COOTBETCTBUM C BHAaMH npodeccroHanbHoi aestensHoctn OIl CIIO
MIICC3:

1. BpoHnpoBaHne roOCTHHUYHBIX YCIIYT.

[IK 1.1. IlpuaumaTs 3aka3 ot notpedureneit u opopmisats ero. [IK

1.2. BpoHHpOBaTh U BECTH JOKYMEHTALIHUIO.

[IK 1.3. MadopmupoBath NOTpeOUTENS O OpOHUPOBAHHH.

2. [IpueM, pasmenieHe U BBINUCKA FOCTEN.

[IK 2.1. IlpuanMaTh, perucTpupoBaTh U pa3MelaTh rocTei.
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[IK 2.2. IlpenoctaBnaTs TocTio HHQOPMALKIO O TOCTHHHYHBIX yCITyTaX.
[IK 2.3. [lpuauMaTh ydacTre B 3aKJIIOYEHUH TOTOBOPOB 00 OKa3aHHH TOCTHHHYHBIX

YCIIYT.
[IK 2.4. ObecrieunBaTh BHIIOIHEHHE JOTOBOPOB 00 OKa3aHUW TOCTUHUYHBIX YCIIYT.
[IK 2.5. TIpou3BOaUTH pacdeTsl C TOCTSAMHU, OPraHU30BBIBATh OTHE3 U MPpoBoAbI rocTei. 11K 2.6.
Koopaunupoats mporiecc HOYHOTO ayJuTa U epeaayy Aei 0 OKOHUYaHUU

CMEHBI.

3. Opranuzanus 00CIy>KMBAHHUSI TOCTEN B TIPOLECCE TIPOKMBAHUSL

[IK 3.1. Opranu3oBBIBaTh M KOHTPOJIUPOBATH PabOTy 0OCIYKHBAIOLIETO U
TEXHUYECKOT'0 TIEPCOHANIa XO3sIMCTBEHHON CITY)KOBI ITPH MPEAOCTABICHUH YCIYTH Pa3MeIIeHHs, JOMOIHUTEIBHbBIX
yCIIyr, yOOpKe HOMEPOB H CITY>KEOHBIX TIOMEIICHUH.

1K 3.2. OpraHu3oBBIBaTh U BBIIOIHATH pabOTY O MPEAOCTABICHUIO YCIYTH MUTAHUS B
HoMepax (room-service).

1K 3.3. Bectu y4er 060py10BaHUS 1 HHBEHTAPSI TOCTUHHIIBI.

IIK 3.4. Co3maBaTh yciaoBHs JIsi 00ECTICUCHHSI COXPAHHOCTH BEIIEeH U IIEHHOCTEN MPOKUBATOIIIHX.

4.TIpoaxkvi TOCTHHHYIHOTO TIPOIYKTA.

[IK 4.1. BeisBisiTh cipoc Ha rocTuHUYHBIE yeryru. [TK

4.2. ®opMupoBaTh CIPOC U CTUMYJIMPOBATH COBIT.

IIK 4.3. OuennBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTHHHYHBIX yciyT. [1K

4.4. IlpyanMath yyacTre B pa3paboTKe KOMILIEKCa MapKEeTHHTA.

5. BeoinosHeHne paboT 1Mo OHOM HUITH HECKOIBKUM MPO(ecCHsiM pabodrx, JOIHKHOCTIM
CILyXKallluX.

3. Komnerenuun BoIyCKHUKA, popMupyembie B pe3yibrare ocBoenust OIT CITO
MIICC3, kak cOBOKYNHBII 0:KUAaeMbIii pe3yJbTaT 00pa3oBaHus MO 3aBeplIeHUH OCBOCHUA

OII CITIO IIICC3



Pesynbrater ocBoenuss OIl CIIO [IIICC3 ompeaensitorcss mprHOOpeTaeMbIMH BBITYCKHUKOM
KOMIIETEHLUSIMH, T.€. €ro CIIOCOOHOCTHIO NPUMEHATh 3HAHUS, YMEHUS M JHMYHbIE KauecTBa B
COOTBETCTBHU C 3aJa4aMy Npo(ecCHOHaTbHOM eITeIbHOCTH.

B pesymbrare ocBoenusi manHoit OIl CIIO IIIICC3 Bemyckuuk crenuansHoctn 43.02.11
locTnHMYHBIN cepBUC OOMKEH 00MaaaTh OOMMMH U MpodecCHOHATBHBIMI KOMIETeHIMAMI KommereHimy,
KOTOPBIMH JIOJDKEH 00J1aJiaTh BBITYCKHHK crenuaibHOCTH 43.02.11 ['oCcTMHHYHBIA CepBUC B pe3yJIbTaTe
ocBoenus qanHou Ol CIIO TITIICC3 npeactasnens! B [punoxenusx 3.

4. TokyMeHTbI, perJiaMeHTHPYIOLIHE COAepKAaHHEe H OPraHU3alHIo
o0pa3oBaTejbHOro nmpouecca npu peamuszauuu OI1 CIIO IIIICC3

B coorBercTBHM C yka3aHHBIMH B paszaene 1.1 HOpMaTHBHBIMU JOKYMEHTAMH COICPIKaHUE H
opranum3aius odpaszoBarenbpHoro npoiecca npu peamsaiuu OIICIIO TIICC3 pernamenTUpyeTcs: yueOHBIM
TUIAHOM, KaJIeHIapHBIM Y49eOHBIM TpauKoM, pabourMMH MpOrpaMMaMH JIUCIUILIMH (MOJTyJiel ), OleHOUYHBIMA
cpeactBaMm M METOAUYECKMMH MaT€pualaMHd, a TaKKEC HWHBIMH KOMIIOHCHTAMU, O6eCHe'—II/IBa}OIIII/IM]/I
BOCHHMTaHHUE U O0YUEHUE CTY/ICHTOB.

B cocras onucarensHoi yactu OI1 CITO TITICC3 BrirogaroTcs:
— KpaTKasi XapaKTepUCTHKa KaJICHIAPHOTO YIeOHOr0 rpaduka;
— KpaTKOE OIMMCAHUE YICOHOTO TUIAHA,

— AHHOTAINY pabOYrX MPOrpaMM JUCITATUTNH (MOIYIICH );

— TIPOTrPaMMBI TTPETATUIOMHON TIPAKTHKH;

- miporpammsbl I A

- yae0HO-METOIMIECKOE 1 uH(OPMAIMOHHOE obecrieueHre  0Opa30BATEIILHOTO
nporiecca;

- KaJpoBOe 00ecrIeueHHEe peaan3aliii 00pa30BaTeIbHOMN TPOrpaMMBI

- OCHOBHBIE MaTEPHAIbHO-TEXHIYECKHIE YCIOBUS JUTS pealn3alii 00pa3oBaTebHOro
Tporiecca;

- XapaKTEePHUCTHKA COLUATBHO-KYIBTYPHOU CPEIIb

- XapaKTepUCTHKAa  HOPMATHBHO-METOANYECKOTO obecriedeHHsT ~ CHCTEMBI  OLIEHKU
KadecTBa OCBOEHHS CTYIEHTaMH 00pa30BaTEIbHON POrPaMMEI;

- JpyTrre HOPMaTHBHO-METOIITYECKUE JOKYMEHTHI M MaTepHaIbl, 00ECIeINBAIOIINE KaueCTBO
MTOATOTOBKH CTYZIEHTOB.

4.1. KanenaapHplii y4eOHbIil rpaduk

B xanenmapaoMm ydeOHOM rpaduke yka3plBaeTcsl mocienoBarenbHocTh peanusanuu OIl CITIO
MIICC3 cnenmanproctr 43.02.11 I'ocTHHUYHBINA cepBUC, BKITIOYAsi TEOPETUIECKOE 00yIeHNE, TPAKTHKH,
MIPOMEXKYTOYHBIE I HTOTOBYIO aTTECTAI[UH, KAHUKYIIBI.

Kanenmapusiit yueOHbIH Tpaduk npencrapiex B [Ipunoxennn 1.

4.2. Y4yeOHblil IUIAH

YueOHbii TUTAaH ompernenser cueayromme xapakrepuctuku  OIICIIO M[IICC3 1o
cnenuanbHocTy 43.02.11 I'ocTUHUYHBIN cepBUC:

- 00BbeMHbIE TapaMeTpbl y1eOHOM Harpy3KH B LIEJIOM, TI0 TOaM 00Y4EHHS 1 [I0 CeMECTpaM;

- nepedeHb y4eOHbIX JUCLUIUIMH, TPo(eCCHOHATIBHBIX MOIYJIEH M MX COCTABHBIX 3JIEMEHTOB
(MeXIMCLMIUTMHAPHBIX KYPCOB, Y4e€OHOH M POM3BOJACTBEHHOM MPAKTHK);

- I0CTIEI0BATEIbHOCTD U3y4YEHUS YIEOHBIX TUCHUIUIMH U PO eCcCHOHATIBHBIX MOIYJIEH;

- pacrnpezneneHre Mo rojaM OOy4deHHMsS M CeMECTpaM pazIMiHBIX (OPM HPOMEXYTOUHOU
artecraiil MO y4eOHbIM JWCLMIUIMHAM, NPOECCHOHATIBHBIM MOAYIAM (M WX  COCTAaBIISIOLINM
MEXIUCIUIUTMHAPHBIM KypcaM, y4eOHOH 1 POU3BOICTBEHHOM MPAKTHKE);



- oObeMbl ~ y4eOHOW  HAarpy3KM 1O BHAaM Y4eOHBIX  3aHATHH, 10 y4eOHBIM
JWCUUTIIMHAM, TPO()eCCHOHATBHBIM MOAYJISIM U MX COCTABIISTIOIIIM;

- CPOKHU NPOXOXKACHUA U ITPOAOJLKUTCIIBHOCTD IPAKTHUKH,

- (hOpMBI rOCYJapCTBEHHOM, HTOrOBOM aTTeCTalli, 00bEeMbl BpEMEHH, OTBE/ICHHBIE Ha
MOATOTOBKY U 3aIUTY BBITYCKHOM KBaM(pUKaMOHHOH paboThl B pamkax ['HA;

- 00BeM KaHUKYJI IO TOJIaM O0yUEHHSL.

MakcuManbHbl 00beM Y4eOHOW Harpy3kd cOCTaBIIsieT 54 akaJeMHYeCKHX 4Yaca B HEJIEINIO,
BKITIOYAst BCE BH/IBI AYIMTOPHON U BHEAYJUTOPHON pabOTHI.

MaxkcuManbHbId 00beM 0053aTETbHON ayJUTOPHON Y4eOHOM Harpy3kd OOYyYaromIuXcsi TMpH
o4HOI hopme oOyuenus coctapisier 36 akaleMUIECKUX YacOB B HEMIEIIO.

Obsi3aTenbHasl aymIuTOpHAs Harpy3Ka IpedronaracT JIeKIMH, NpaKTHUeCKhe 3aHSATUS |
BBITIOJTHEHNE KyPCOBBIX padoT. CaMocTosiTenbHas paboTa opranu3yercsi B (hopMe BHITOTHEHUST KyPCOBBIX
pa6OT, MCKIUCHUIINIMHAPHBIX IIPOCKTOB, IIOATOTOBKHU pe(bepaTOB, CaMOCTOATCIIbHOI'O H3YUYCHUA
OTJICNBHBIX PA3/ENIOB U TEM JUCIUILIINH (MOIYJEH) U T. 1.

OIl CIIO IIIICC3 cneununanbaoctu 43.02.11 'ocTMHUYHBIN CepBHUC MpeEIoNaraeT n3y4deHue
CJICYIONIMX y4EOHBIX IUKIIOB:

00I11er0 r'YMaHUTAPHOTO U COIUAIbHO-3KOHOMUYeckoro- OI'CD;

MaTeMaTHYECKOT0 U 00Iero ecrecTBeHHOHayuHoro — EH;

npodeccuonansHoro — I1 (OI1);

Y pa3ieNnoB:

yuebHas npaktuka — YII;

MIPOM3BOJICTBEHHAsI ITpaKTHKA (110 ipoduitro criennaibHocTr) — [11;

MIPOM3BOACTBEHHAs MpakTuka (mpeaguruiomuas) — [T, mpomexxyrounas

arrecranms — [1A;

rocyjapcTBeHHas uroronas arrecramus - [ 1A.

O6s3arenpHast yacte OI1 CITIO TIIICC3 no nuknam cocrasisier 69,99 % or obmiero oobrema
BpEMEHH, OTBEACHHOTO Ha X OCBOCHHE.

Bapuatusnast yacth (30,01 %) B cOOTBeTCTBHHU € MOTPEOHOCTSAMHU pabOTONATENCH U HAlpaBIIeHA
Ha GopMUpOBaHUE MPOPECCHOHATBHBIX KOMIIETEHIINH 110 TUCIUTUIMHAM CIICIYIOIUM 00pa3oMm:

[MpodeccnoHabHBIA UK~ COCTOMT W3  oOmenpodecCHOHANBHBIX  JUCHUIUIMH |
npodeccrnonanbubix Moxyied (IIM) B cooTBETCTBHM C OCHOBHBIMH BHIAMH JEATEIHHOCTH. B cocras
kaxxaoro [IM BXomsT OfiH WITH HECKOIBKO MEKIMCIHIIINHAPHBIX KYPCOB.

[Ipu ocBoennn oOyuarommMucs MpohecCHOHATBHBIX MOIYIEH MPOBOMATCS ydeOHas MpaKTHKa
W/WITA TIPOU3BOJICTBEHHAS TTPAKTHKA (TI0 MPOQHITIO CIICITHAIEHOCTH ).

Y4eOHBIE TpoIecC OpraHW30BaH B pPEKHME IIECTHAHEBHOW y4ueOHOW HEemenw, 3aHATHS
TPYNIAPYIOTCA mapaMu. Y 4eOHBIN IJ1aH B OyMakHOM (popMate mpeACTaBiIeH B MPHIIOKEHIH 2.

4.3 AHHOTauMu padouyne NPOrpaMMbl y4eOHbIX KYPCOB, IPeAMETOB, JUCLHILJIMH
(npodeccuoHaATIBLHBIX MOYJIEH)
AHHOTAUUSA Y4eOHOH TUCHUIJIMHBI
Orc3.01 OCHOBBI ®NJIOCODPUHN

O0aacTh NpUMeHEeHHs IIPOrpaMMBbl

Pabouas nporpamma ydeOHOW aucuumimHbl «OCHOBBI (GuI0cO(UU» COCTaBIEHA HA OCHOBE (peepaibHOro
rOCYAapCTBEHHOI0 00pa30BaTENbHOIO CTaHAApTa CPEAHEro NpodecCHOHATBLHOro 0Opa3oBaHUS IO CIEHHAIbHOCTH
43.02.11 I'ocTUHUYHBIHA cepBUC.

Mecto mucuuniunsl B ctpykrype OII CIIO HIICC3:

VYuebnas mucuuminHa «OCHOBBI (uiiocopum» BXOIUT B OOLIMH TyMaHWTapHBIK M COLMAIBHO —
9KOHOMUYECKUH IUKII.

dopmMupoBaHrEe KOMIIETEHINH MPOMCXOIUT MPH U3YUYE€HUH JH000H TEMbI, TIOCKOIBKY BCE BUABI KOMIIETEHLIUI
B3aMMOCBS3aHBL. A TaKKe AMCIMIIMHA HANIPaBiIeHa Ha POpPMUpPOBaHKUE OOIIMX KOMIIETEHIINHI:

OK 1. [loHnMaTh CYIIHOCTH M COLMAIBHYIO 3HAUUMOCTh CBOEH Oynyiiel npodeccuu, MposBIATh K HEl
YCTOMUYNBEII HHTEpEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO NEATEIBbHOCTh, BHIOUPATh TUIIOBBIE METOJIBI U CIIOCOOBI BHITOTHEHUS
npodecCHOHANBHBIX 33aa4, OLIEHUBATh MX 3PPEKTUBHOCTD U KauecTBO.
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OK 3. [IpuHUMaTh pelIeHHs B CTAaHAAPTHBIX U HECTAHIAPTHBIX CUTYalUsAX U HECTU 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBIsATh MOKCK U UCTIONB30BaHNE WH(OPMALIUH, HeoOXoauMoi a7t 3 (HEKTHBHOTO BHIMTOTHEHUS
npodecCHOHANBHBIX 3324, TPOPECCHOHAIBHOIO M IMYHOCTHOT'O Pa3BUTHSI.

OK 5. Mcnonb3oBaTh HHGOPMAMOHHO-KOMMYHUKAITHOHHBIE TEXHOIOTUHU B MPOeCcCHOHATBHOM
JeATebHOCTH.

OK 6. PaboTath B KOJIIEKTHBE U B KOMaH/Ie, 3PPEKTUBHO 00IIATHCS C KOIJIETaMH, PYKOBOJICTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpatp Ha ce0si OTBETCTBEHHOCTh paboTy WIEHOB KOMaH/bI (MOJYUHEHHBIX), PE3YJAbTAT BBITOIHEHUS
3a1aHMI.

OK 8. CaMoCTOATEenbHO ONpeneNiaTh 3a7aud MPo(eCCHOHAIBHOIO M JIMYHOCTHOIO Pa3BHTHUS, 3aHUMATHCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHUPOBATH MOBBINICHHE KBATU(UKAIINH.

OK 9. OpHueHTHpPOBaThCSI B YCIIOBUSX YaCTOH CMEHBI TEXHOJIOTHH B MPO(eCcCHOHATBHOMN ACATEIbHOCTH.

Hesn n 3a0a4n THCHUITHHBI — TPEOOBAHUSI K pe3yJIbTaTaM 0CBOEHHS AU CIUTLIHHBI:

B pesynbrate wu3ydenus yueOHoM aucuuruinabl  «OcHOBBI  (puiiocodum» 00ydYaromuics  JOJDKEH
3HATH/MIOHUMATb:

- OCHOBHBIE KaTerOpUH U MOHSTHS (PUITI0COPHH;

- poib Grtocoduu B )KHU3HU USTIOBEKA M O0IIECTBA;

- OCHOBBI (hHIIOCO(PCKOro yIeHUS O ObITHH;

- CYIIHOCTB Ipoliecca MO3HAHUS,

N OCHOBBI HAY4HOH, (PUITOCOPCKOM U PETUTHO3HON KapTHH MHPAa;

- 00 ycnoBusix (hOPMUPOBAHHMST JIMYHOCTH, CBOOOJIE M OTBETCTBEHHOCTH 32 COXPAHEHUE JKU3HU, KYIbTYPBHI,
OKpYXalollIei cpenbl;

- O COIMAIBHBIX U ATHUUYECKUX MPOOJIEMax, CBS3AaHHBIX C Pa3BUTHEM M HUCIONH30BAHHEM JOCTHIKEHUI
HaYKH, TEXHUKU W TEXHOJIOTHH.

B pesynbrare u3ydenust yaeOHoH quciuIuinHbl «OCHOBBI (PHIOCO(PHI» 00YUAIOIIUICS TOKEH YMeTh:

- OpPHCHTHPOBATHCS B HamOoJee o0mmX GrutocodCKkux mpodieMax OBITHS, TTO3HAHUS, IIEHHOCTEH, CBOOOIBI 1
CMBICJIA KM3HHU KaK OCHOBE (DOPMUPOBAHUSI KYJIbTYPhI TPAXKIAHUHA 1 Oy TYIIIEro CIeIUaInCcTa

TemaTuuyeckuii MJIaH y4e0HOI U CIUIIMHBI

Beenenue.

Paznen 1.1. OcHOBHBIC HIEH HCTOPUH MUPOBOH (rutocOGHUH OT aHTHIHOCTH JI0 HOBEUIIIEro BPEMEHH.

Tema 1.1. ®unocodust aHTHIHOTO MUPA U CPESAHUX BEKOB

Tema 1.2. dunocodus Hoporo u HoBeIIero BpeMeHHU.

Pazpnen 2 Yenoek - co3HaHME — TIO3HAHUE.

Tema 2.1YenoBek kak riaaBHas humocodckas mpobdiema.

Tema 2.2. [IpobaemMbl cO3HAHUS

Tema 2.3. Yuenne o MO3HAHUH.

Pazpmen 3 JlyxoBHast )KU3HB YenoOBeka (HayKa, PEelHUTHsl, UCKYCCTBO).

Tema 3.1. dunocodus n HaydHAS KAPTHHA MUPa

Tema 3.2. dunocodus u penurus.

Tema 3.3. dunocodus 1 UCKYCCTBO

Paznen 4. CounanpHas :KU3Hb

Tema 4.1. dunocodus u ucTopusl.

Tema 4.2.@unocodus u KynbpTypa

Tema 4.3. dunocodus u rmodabHBIE TPOOIEMBI COBPEMEHHOCTH.

AHHOTanus y4eOHOH AUCHUIIMHbBI
orcas.02 uCctorus

O0J1acTh NPpUMEHEHHS TPOrPAMMBI

Pabouas mporpamma y4eOHOH aumcuumumebl «Mcropus» coctaBieHa Ha OCHOBE  (perepalibHOro
rOCYAapCTBEHHOI0 00pa30BaTENbHOrO CTAaHAAPTa CpeAHero npodeccroHaJbHOro oOpa3oBaHMs IO CIIEHHATBHOCTH
43.02.11 I'ocTUHUYHBIHA CEpBUC.

MecTto mucuuniunsl B ctpykrype OII CIIO HIICC3:

VYyebnas aucuuninna «cropush» BXOOUT B OOMIMK TyMaHUTAPHBIA U COLHUANBHO — SKOHOMUYECKUH ITUKIL.

dopmMupoBaHrE KOMIETCHINH MPOUCXOIUT MPH U3YUYEHHH 000K TEMbI, TIOCKOIBKY BCE BUAbI KOMIIETEHLIUI
B3aMMOCBS3aHBL. A TaKKe AMCIMIIMHA HANIPaBjIeHa Ha POpPMUPOBaHKE OOIIMX KOMIIETEHIINHI:
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OK 1. IlonuMaTh CyIIHOCTh M COLMAJBHYIO 3HAYUMOCTH cBOel Oynymiel mpodeccuu, TpOSBIATh K Hel
YCTOMYUBBIN UHTEPEC.

OK 2. Opranmn3oBbiBaTh COOCTBEHHYIO JEATEIbHOCTh, BEIONPATh TUIOBBIE METOABI U CIIOCOOBI BHITIOJHEHHUS
npodecCHOoHANBHBIX 33724, OLICHUBATh MX 3PPEKTUBHOCTD U Ka4ecTBO.

OK 3. [IpuHMMAaTh pelieHus B CTAaHAAPTHBIX U HECTAHJAPTHBIX CUTYalUsIX M HECTH 34 HUX OTBETCTBEHHOCTD.

OK 4. OcymiecTBiaTh TOUCK U UCTIOJIb30BaHUE HH(POpMAINK, HEOOXOJUMOM [T 3¢ EKTUBHOTO BBITIOJIH CHUSI
npogecCHOHAIBHBIX 3a1a4, TPOPECCHOHATBLHOIO U JINYHOCTHOTO Pa3BUTHS.

OK 5. MHcnomnb3oBaTh WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTMH B  MPOdecCHOHATBHOM
JeSITeTbHOCTH.

OK 6. PabGorath B KOMJIEKTHBE M B KOoMaHzae, 3()(EeKTHBHO 0OMIATHCS C KOJNJIETaMH, PYKOBOJCTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpatp Ha ce0si OTBETCTBEHHOCTh paboTy WIEHOB KOMaH/bI (MOJYUHEHHBIX), PE3YJIbTAT BBITOIHEHUS
3a1aHMI.

OK 8. CaMOCTOATENbHO ONpEeeiaTh 3aJaud MPOoGeCCHOHAIIBHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHUPOBATH MOBBILICHUE KBaTH(DUKAIIH.

OK 9. OpueHTHpPOBaThCSI B YCIIOBUSX YaCTOM CMEHBI TEXHOJIOTHH B MPO(ECCHOHATBHOMN ACATEIbHOCTH.

Lenun u 3a7a49u AUCHMIIMHBI — TPeOOBaHNUS K Pe3yIbTaTaM OCBOCHHS IMCIUTIIMHBI:

B pe3yibTare nzydenus yuaeOHOM TUCHUILTUHBI «VCTOpHS» 00ydaromuiics JODKEH 3HATh/IOHUMATh:

- OCHOBHBIE HaINpaBIICHHUS Pa3BUTHS KIIOUEBBIX PErHOHOB MUpa Ha pybeske BekoB (XX u XXI BB.);

— CYIIHOCTh ¥ TIPHYUHBI JIOKAJTbHBIX, PErHOHANBHBIX, MEXKIOCYJapCTBEHHBIX KOHPIIMKTOB B KOHIIE XX
- Hayaje XXI BB.;

— OCHOBHBIE TIPOIIECCHI (MHTETPALlOHHBIE, TOMUKYIbTYPHBIE, MUTPAIIMOHHBIE U WHBIE) MTOJINTUIECKOT O
Y YKOHOMHYECKOTO Pa3BUTHS BEAYIINX TOCYIapCTB U PETMOHOB MHPA;

- nazHaueane OOH, HATO, EC u apyrux opranu3anyii # OCHOBHbIE HAIIPABIICHHS UX JIEITEIHHOCTH;

— O pONMM HAyKW, KyJAbTYpPHl M PEIUTHH B COXPAaHEHWHW ¥ YKPEIUIGHWHW HAIWOHAIBHBIX U
rOCYAapCTBEHHBIX TPaAULIUii;

- COZIep’)KaHHME M Ha3HAUCHHWE BaXKHEHIIMX HOPMATHBHBIX IIPAaBOBBIX AaKTOB MHPOBOIO U
PErHOHAJIBHOTO 3HAUEHHUS.

- B pesynbrare n3ydeHus yaeOHOU TUCITUTIINHBI «VICTOpHs 00yJaronuiics ToKeH yMeTh:

- -OpHEHTHPOBATECSI B Hambosiee oOmmx ¢uiaocopckux mpobdiemax OBITHS, MO3HAHUS, LEHHOCTEH,
cBOOOJIBI M CMBICIIA )KU3HH KaK OCHOBE (POPMHUPOBAHMS KyJIbTYPHI TPaXKIaHUHA M OyIyIIEro CHeruaIrcTa.

TemaTnyeckuii njaH y4eOHOMN U CIUTIIHHBI

Paznen 1. OcHOBHBIE HANIPaBIIEHUS PA3BUTHS KIFOUEBBIX PETHOHOB Mupa Ha pyoexe BekoB (XX u XXI BB.).

Tema 1.1. 'eononuTrdeckue peajsuu COBPEMEHHOTO MUpPa

Tema 1.2. Poccrs Ha COBpEMEHHOM T'€OMOIUTHYIECKON KapTe MHUpa

Tema 1.3. 3anax B HOBOI KOH(DHUTYpAIH TEOMOTUTHYECKIX CHIT

Tema 1.4. Mecto Kuras B HOBO# cucTeMe reonoauTHIeCKUX OTHOLICHUH.

Paznen 2. CymHocTs U OpUYMHBI JIOKAJIBHBIX, PETMOHATIBHBIX, MEKIOCYJAPCTBEHHBIX KOH(JIUKTOB B KOHIIE
XX - nayane XXI BB.

Tema 2.1. [Ipupona KOHGIUKTHOTO B3aUMOIEHCTBU.

Tema 2.2. ConeprkaHre U THITOIIOTHS TOJUTHYECKOTO0 KOH(IHKTA

Tema 2.3. Ilyt u hopMBI yperynmpoBaHUs MEXKTyHAPOIHBIX KOH(MIHKTOB.

Tema 2.4. Ponb HHTErpauMoOHHBIX MEXIYHAPOIHBIX CTPYKTYP B YPEr'yIUPOBaHUN KOH(INKTOB U KPU3HCOB.

Tema 2.5. PernonanbHble KOHGIHKTH B COBPEMEHHOM MUPE.

Tema 2.6. KoH()IHKTHI TOCTCOBETCKOTO MPOCTPAHCTBA.

Paznen 3. OcHOBHBIE IpOLIECCHI HMONUTHYECKOIO M HKOHOMHUYECKOTO Pa3BUTHs BEOYIIUX TOCYNapCcTB U
PETHOHOB MUpA.

Tema 3.1. 'mobanu3zarus Kak OCHOBHAsI XapaKTEPUCTHKA COBPEMEHHOW KU3HU.

Tema 3.2. I'mobanbHBIE TPOOIEMBI COBPEMEHHOCTH

Tema 3.3. CoBpeMeHHbIE HHTETPAIlIOHHBIE 00hEINHEHUS

Tema 3.4. Murparus kak (akTop COBPEMEHHOM MTOINTHKH.

Paznen 4. lyxoBHast cdepa coBpeMeHHOro odOmiectBa. Ee ponb B BOCIPOM3BOACTBE HALIMOHAIBHOIO 00pas3a
YKU3HU.

Tema 4.1. CyniHoCTb U cofepKaHHUe MOHIATHS «KYJIbTypay.

Tema 4.2. T'ocynapcTBO U NOJIUTHYECKAS] KYJIbTYpa.

Tema 4.3. Penmuruu B KyJIbTypax Mupa.

Tema 4.4. KynpTypHble pa3inndus U COBpEMEHHbIE KOH(IIUKTHI.
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AHHOTAIMS Y4eOHOH JHCHHILTHHBI
0O1'C2.03 THOCTPAHHBINU A3bIK

O06JsacTh NpUMeHEeHHUs TPOrPaAMMBbI

Pabouast mporpamma yueOHON AMCHUIUTMHBI «/HOCTpaHHBIN S3BIK» COCTaBJIeHa Ha OCHOBE (pemepanbHOro
rOCYAapCTBEHHOT0 00pa3oBaTeNbHOrO CTaHAApPTa CpeAHEro mnpo)eCCHOHAIbHOr0 0o0pa3oBaHMs IO CIHEIHATBHOCTH
43.02.11 I'ocTHHUYHBIN cepBHUC.

MecTto mucuunaunsl B ctpykrype OII CIIO HIICC3:

YuyeOHas mucnuiuinHa <« HOCTpaHHBIA SI3BIK» BXOJUT B OOIMMHA TyMaHUTAPHBIA U  COIMAIBHO —
HSKOHOMUYECKUN YUCOHBIH UK.

dopMupoBaHrE KOMITETCHIINI MPOUCXOUT MPH H3YYEHUH JTH000H TEMBI, TIOCKOJIBKY BCE BUJIBI KOMIIETEHIINH
B3aMMOCBSI3aHbI. A TaxKe NUCIMITIMHA HAMpaBieHa Ha popMupoBaHUe 00X U TPOQECCHOHATBEHBIX KOMITETECHIIHIA:

OK 1. IToHuMaTh CYIIHOCTh M COIMANbHYIO 3HAYMMOCTH CBOeW Oynyinel mpodeccuu, TMpOSBISATh K Hel
YCTOMYMBBIN UHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JEATEIbHOCTh, BEIOUPATh TUIIOBBIE METOJIBI U CIIOCOOBI BHITOTHEHUSI
npodecCHOHANBHBIX 3a]1a4, OIICHUBATh MX 3PPEKTUBHOCTH U Ka4ecTBO.

OK 3. [IpuHuMaTh pemeHus B CTAaHJAPTHBIX U HECTAaHJAPTHBIX CUTYallUSIX W HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBisTh IOUCK W UCTIOJIb30BaHHEe HH(pOpMAIHK, HEOOXOUMOH TS 3 GEKTUBHOTO BBITOTHEHUS
mpodecCHOHANBHBIX 3aJ1a4, MPOPECCHOHATEHOIO ¥ TMYHOCTHOT'O Pa3BUTHSI.

OK 5. MHcnomnb3oBaTh WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTMH B  MPOdecCHOHATBHON
JeSITeTbHOCTH.

OK 6. Paborate B KOJUIEKTHBE M KoMaHJe, S((PEKTHBHO O0OIAThCS C KOJUIEraMHu, PYKOBOJICTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpatb Ha ce0s1 OTBETCTBEHHOCTD 3a pabOTy YICHOB KOMaHIbI (ITOYHMHECHHBIX), PE3YJIbTAT BBIIOTHEHHUS
3alaHUM.

OK 8. CaMocTOsTENBPHO ONpPEAENATh 3a1add HMPO(ECCHOHATIBHOIO M JIMYHOCTHOTO Pa3BHTHS, 3aHHMATHCS
caM000pa30BaHHEM, OCOHAHHO IUITAHWPOBATH MOBBIIICHHE KBATH(DUKAINH.

OK 9. OpueHTHPOBATHCS B YCIOBUSAX YaCTOW CMEHBI TEXHOJIOTHIA B TIPO(ecCHOHATBHON eI TETHHOCTH.

IIK 1.1. IIpuauMath 3aKka3 OT MOTpeOUTEICH U OPOPMIIATE €ro.

IIK 1.2. BporupoBath 1 BECTH JOKYMEHTAITHIO.

IIK 1.3. MadopMupoBaTh MOTPEOUTENST O OPOHHPOBAHHH.

[IK 2.1. IIpuanuMaTh, pErUCTPUPOBATE M pa3MeEIaTh TOCTEH.

[1K 2.2. IlpenocTaBisaTs TOCTIO HH(POPMALINIO O TOCTHHHYHBIX YCITyTaX.

[IK 2.3. IlppyanMaTth ygacTHe B 3aKIIFOUYEHHH JOTOBOPOB 00 OKa3aHUM TOCTHHUYHBIX YCITYT.

[IK 2.4. OGecrieunBaTh BHITOIHEHHUE JOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

IIK 2.5. TIpon3BOANTH pacyeThl C TOCTSIMH, OPTaHU30BBIBATH OTHE3 M TIPOBOIBI TOCTEH.

[IK 2.6. KoopauHIpoBaTh MpoIiecc HOYHOTO ayanuTa U Mepeaadn Aei M0 OKOHYaHUH CMEHBI

I[IK 3.1. Oprasm3oBbIBaTh W KOHTPOJIUPOBATH pabOTy OOCTYXHBAIOIIET0 W TEXHHYECKOTO IEepCOHAla
XO35HCTBEHHON CIIY>KOBI MPHU NPEJOCTABICHUM YCIYTH Pa3MEILEHMs, IOMOIHUTEIBHBIX YCIYr, YOOpPKE HOMEPOB H
CITy’)KEOHBIX TTOMEIICHHIA.

IIK 3.2. OpraHn3oBBIBaTh M BBITIOMHATH PabOTy IO MPENOCTaBICHUIO YCIYTH MUTAHHAS B HOMepax (room-
service).

I1K 3.3. Bectu yuer 060pyAOBaHUS U HHBEHTAPS TOCTHHHUIIBI.

[IK 3.4. CozmaBaTh ycinoBus st oOecriedeHus COXpaHHOCTH Bellel u meHHocTel npokuBaromux. [1K 4.1.
BBIsSIBIIATH clIpoc HAa TOCTUHUYHBIE YCITYTH.

[1K 4.2. ®opMupoBaTh CIPOC U CTUMYIUPOBATE COBIT.

[1K 4.3. OueHnBaTh KOHKYPEHTOCTIOCOOHOCTh OKa3bIBAEMBIX TOCTHHUYHBIX YCIIYT.

[IK 4.4. IlppyanMaTh ygacTue B pa3padOTKe KOMILIEKCa MapKETHHTA.

Hesn 1 3aa0a4n TMCUMIIMHBI — TPEOOBAHUSI K Pe3yJIbTATAM OCBOEHMS AU CHUIIIMHBI:

B pesynprate wm3ydeHus yueOHOM mucUMIUIMHBI «VHOCTpaHHBIA S3BIK» OOYYaroLIMiics JOJKEH
3HATH/TIOHUMATh:

-nexcuaeckuit (1200 - 1400 nekcuuecKux eIUHUI]) U TPAMMATHYSCKUH MUHUMYM, HEOOXOIMMBIN I YTCHUS
U miepeBozia (Co ClIoBapeM) HHOCTPAHHBIX TEKCTOB MPO(eCCHOHAIbHOM HAPaBICHHOCTH.

B pesynbrare n3ydenus yueOHoH qucuuiuinabl «MTHOCTpaHHBIN S3BIK» 00yUalOIUIICs JOIKEH YMeTh:

-00aTbes (YyCTHO M MMCbMEHHO) HA MHOCTPAHHOM SI3bIKE Ha TPOQecCHOHANbHBIE 1 TOBCEIHEBHBIE TEMBI;
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-IIEPEBOUTH (CO CIIOBAPEM) MHOCTPAHHBIC TEKCTHI PO ECCUOHATLHOW HATIPABICHHOCTH;
-CaMOCTOSITEIILHO COBEPIICHCTBOBATh YCTHYIO U IMCBMEHHYIO PeUb, MOMOIHATH CJIOBAPHBIN 3amac.
TemaTuueckuii NJ1aH y4eOHOI M CHMILIMHBI

Pasznen 1. BBogHO-KOppEKTUBHBIN KypC.

Tema 1.1. [ToBTOpenue OykB.

Tema 1.2. 3HaKOMCTBO.

Tema 1.3. O60 MHE 1 MOeli cembe.

Pasznen 2. OcHoBHO# Kypc

Tema 2.1. CBoOogHOE BpeMs. X000H.

Tema 2.2. Kuibe.

Tema 2.3. Ena 1 HanmuTKu.

Tema 2.4. 310poBbIi 00pa3 KU3HH.

Tewma 2.5. IlyremectBue. Mup BOKpyT Hac.

Tewma 2.6. llonmuar. [lokynaeM ey U onexmy.

Tewma 2.7. Kanennaps. ['oBopuM 0 BpeMeHU.

Tema 2.8. [Ipodeccun. Mos Oyayias mpodeccusi.

AHHOTaNUs Y4eOHOH TUCHUNIHHbBI
Orcs.04 ®U3NYECKAS KYJIBTYPA

O06JacTh NpUMeHEeHHUs MPOTrPaMMbI

Pabouas mporpamma y4eOHO# qucnuIumMHbl «Du3rueckas KyJabTypay COCTaBlIeHa Ha OCHOBE (ellepaibHOro
rOCyJapCTBEHHOT0 00pa30BaTEIBHOIO CTaHAApPTa CPEAHEro Mpo(eCCHOHANBHOTO OOpa3oBaHUS MO CIIEHATBHOCTH
43.02.11 I'ocTHHWYHBINA cepBHUC.

Mecto qucuuiuinHbl B cTpykType OI1 CIIO TITIICC3:

YuebHast mucruiumHa «@Du3ndeckas KyJIbTypa» BXOAUT B OOMMH TyMaHUTApHBIH W CONHAIBHO —
SKOHOMMYECKHUI UK.

dopMHUpOBaHKHE KOMIIETCHIUN TPOUCXOAUT IIPH U3YUCHHUH JIFOOOH TEMBI, ITOCKOJIBKY BCE BHUJIbI KOMITETCHIIUH
B3aMMOCBSI3aHbI. A TakKe AUCHUIIIMHA HampaBieHa Ha (opMrpoBaHUE OOIIUX KOMIETEHIINH:

OK 2. Oprann3oBeIBaTh COOCTBEHHYIO NIEATEIHHOCTH, BRIOMPATH TUITOBBIE METOABI M CITOCOOBI BHITIONHCHUS
npodecCHOHANBHBIX 3a]1a4, OIICHUBATh UX 3PPEKTUBHOCTD U KA4ECTBO.

OK 3. [IpuHMMAaTh pelneHus B CTAHJAPTHRIX M HECTAHJAPTHBIX CHUTYAIMSIX M HECTH 32 HUX OTBETCTBEHHOCTb.

OK 6. Paborath B KOIJIeKTHBE W KOMaHJe, 3(PQEeKTHBHO O0OIMAaThCi C KOJUIETaMH, PYKOBOACTBOM,
TTOTPEONTEIISIMH.

Henu 1 327244 AUCHUIIMHBI — TPeOOBaHHSA K Pe3yIbTATaM OCBOECHHS TMCHUTIMHBI:

B pesynmpraTe w3ydeHHs y4eOHON AMCHUIUIMHBI «QDu3ndeckas KylnbTypa» OOYyJaromuics IOIDKEH
3HATH/IOHUMATH:

- 0 pomu (UNYECKON KYyIbTYpHl B OOMIEKYJIBTYPHOM, MPO(ECCHOHATHHOM U
COLIMAJIbHOM Pa3BUTHU YEIOBEKA;
- OCHOBBI 3I0pPOBOr'0 00pa3a KHU3HH.
B pesynbTare nzydenus yueOHOM TUCIUILTHHBI «DU3ndeckast KyIbTypa» 00yJaroInics JOIKEH YyMeTh:
- HCIOJIB30BaTh (U3KYIBTYPHO-O3JOPOBUTENBHYIO JEATEIBHOCTh ISl  YKPEIJICHUS
3II0POBBS, TOCTHKEHHS KU3HEHHBIX U TPOECCHOHAIBHBIX LieNei
TemaTudyecknii UIaH y4eOHOI 1M CHMILIMHBI
Paznen 1. Hayuno-meroandeckue oCHOBHI (hOpMHUPOBaHUS PU3NUECKON KyJIbTYPbI INUHOCTH
Tema 1.1. OOwmeKyIbTYpHOE M COLMATIBHOE 3HAaUeHHE (PU3UUECKON KYIbTYphl. 300pOBbIi 00pa3 KU3HH
Paznen 2. YyebHo-nIpakTHYeCKHEe OCHOBBI ()OPMUPOBAHUS (HU3NUECKON KYJIbTYpPhI TMUYHOCTU
Tema 2.1. OOmast puzmdeckast HOArOTOBKA
Tema 2.2. JI€rkas aTieruka
Tema 2.3. CHOPTHBHBIE HI'PBI
Tema 2.4. AspoOuka (IEeBYIIKH)
Tema 2.4. ATnerndeckasi THMHACTHKA (FOHOIIIH )
Tema 2.6. JIbpkHAs TOATOTOBKA (B CIIy4ae OTCYTCTBUS CHETa MOXKET OBITh 3aMEHEHa KPOCCOBOW HMOATOTOBKOIA.
B cityyae otcyTcTBHS YCI0BUH MOXKET OBITH 3aMeHEHA KOHBKOOEKHOW MOAroTOBKOM (00y4eHHEM KaTaHUIO Ha
KOHbBKaXx))
Paznen 3. IIpodeccuonansHo-npuknaatas pusndeckas noaroroska (III1PI) nesrenpHOCTH YKpYTHEHHON
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IPYIIIBI CenuanbHOCTeH / mpodeccuit
Tema 3.1. Cymnoctb u conepxkanue [IT1OI1 B nocTikeHNN BRICOKHX MPO(ecCHOHATBHBIX Pe3yIbTaTOB

AHHOTanUs y4eOHOH TUCHUNIHHBI
EH.01 ”THPOPMATUKA U UTHOPOPMALIMOHHO-KOMMYHUKALIUOHHBIE TEXHOJIOTI'NA
B TIPO®ECCUOHAJIBHOM JEATEJIbHOCTH

O0JacTh NpUMeHEeHHUs TPOrPaAMMBbI

Pabouass mporpamma yueOHOW mucuuruimHbl «HpOpMaTHKa M HWHPOPMAIMOHHO-KOMMYHHKAIIMOHHBIC
TEXHOJIOTUM B TPO(ECCHOHATBHOW JESTETbHOCTH» COCTaBlIeHA Ha OCHOBE (eepasbHOrO ToCyIapCTBEHHOTO
00pa30BaTEIBHOrO CTaHIAPTa CPEAHEr0 MPo(eCCHOHATBHOI0 00pa3oBanus 1o crenuanbHocTd 43.02.11 [N'ocTHHUYHBIH
CepBHC.

MecTto mucuunaunsl B ctpykrype OII CIIO HIICC3:

VYuebnass gucnuumHa «WHpopMaTtHka W MHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTMU B
npoheCCHOHaIbHOMN JAEATEIbHOCTH» BXOAUT B MATEMATUYCCKUN U OOIINH €CTECTBEHHOHAYYHBIN ITUKJL.

dopMupoBaHrE KOMIETCHIINI MPOUCXOUT TPH H3YYEHUH JTH000W TEMBI, TIOCKOJIBKY BCE BUJIBI KOMIIETEHIINH
B3aMMOCBSI3aHbI. A TaKKe JUCIMITIMHA HATIpaBieHa Ha (OPMUPOBAHKE OOMIHMX M MPOPECCHOHANBHBIX KOMITETSHIINH:

OK 1. [ToHMMaTh CYIIHOCTh M COLUANBHYIO 3HAYUMOCTh CBOEH Oyyie npodeccuu, MposBIATh K Hel
YCTOMYMBBII UHTEPEC.

OK 2. Oprann3oBsIBaTh COOCTBEHHYIO JIESTEIFHOCTD, BRIOUPATh THITIOBBIE METOABI M CIIOCOOBI

BBITIOJIHEHUS TTPOQECCHOHAIBHBIX 337124, OIICHUBAThH MX 3()PEKTHBHOCTD U Ka4eCTBO.

OK 3. [IpuHUMATH pelIeHHsI B CTAHJAPTHBIX U HECTAHIAPTHBIX CUTYAIMSIX U HECTH 33 HHX

OTBETCTBEHHOCTb.

OK 4. OcymiecTBIISAT MOKCK U UCIIONB30BaHNE WHPOPMALIUH, He0OX0UMOH Jiiis 3 (HEKTHBHOTO BHITOIHEHUS
npodecCHOHANBHBIX 33124, MPOPECCUOHAITEHOIO ¥ IMYHOCTHOTO PA3BUTHSI.

OKS5.Hcmonb30BaTh MH()OPMAITMOHHO-KOMM YHUKAIINOHHBIC TEXHOJIOTUH B podheCCHOHAIBHOM
JeATEIIbHOCTH.

OK 6. PaboTtaTh B KOJUIEKTHBE ¥ B KOMaH/E, 3PGEKTUBHO 00IIATHCSA C KOJUIEraMH, PYKOBOJICTBOM,
TTOTPEONTEIISIMH.

OK 7. Bpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaHIbl (IIOJYMHEHHBIX), 3a pE3yJbTaT
BBITIOJTHEHUS 3aJaHHAM.

OK 8. CaMocTOsTENBPHO ONpPEAENATh 3aaud HMPO(ECCHOHATIBHOIO M JIMYHOCTHOTO PAa3BHTHS, 3aHHMMATHCS
camMo00pa30BaHUEM, OCO3HAHHO IJIAHUPOBATh MOBBIICHNE KBAIH(DUKALIH.

OK 9. OpueHTHpOBaThCS B YCIIOBHSIX YaCTOH CMEHBI TEXHOJIOTHIT B MpoeccCHoHaIbHON A TENbHOCTH.

IIK 1.1. IIpuanrMaTh 3aKa3 OT MOTPEeOUTENCH U 0hOPMIIATE €Tro.

[IK 1.2. BporupoBaTh 1 BeCTH JOKYMEHTAIIHUIO.

IIK 1.3. MadopMupoBaTh MOTPEOUTENST O OPOHHPOBAHHH.

[IK 2.3. IlpyauMath ygacTie B 3aKIIOUYEHUH JJOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

[IK 2.4. OGecmieunBaTh BHITOTHEHHUE JOIOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

[IK 2.5. TIpou3BOAUTH paCUYEThI C TOCTSIMHU, OPTAHU30BBIBATH OTHE3] U MPOBOJBI TOCTEH.

[1K 3.3. Bectu yuer 060pyA0OBaHUS U MHBEHTAPS TOCTHHUIIBI.

Hesn 1 3a0a4u JMCUMIIMHBI — TPEOOBAHUSI K Pe3yJIbTATAM OCBOEHMS AU CHUIIIMHBI:

[Iporpamma opueHTUPOBAaHA HAa JOCTUKEHUE CIACAYIOIINX LEIIeH:

-U3y4eHHUs] y4eOHOW IUCLUIUIMHBI SIBJISETCS OCBOCHUE TEOPETUYECKMX 3HAHMHM B OOJIACTH COBPEMEHHBIX
MH()OPMAITMOHHBIX TEXHOJOTHHA, MPOTPAaMMHOT0 oOecriedeHusT MpodeCcCHOHANBHON MEeITehbHOCTH W TMPHOOpETeHne
YMEHUI X IPUMEHEHUs], a TakKe (JOPMUPOBAHUE HEOOXOAUMBIX KOMIIETECHIIHH.

3agaum ocBOCHUs yY4eOHON M CIUILIAHBI:

— YCBOGHHE OCHOBHBIX TIOHATHH B 001acTd WHQPOPMAIHMOHHOTO OOeCIedeHus
npohecCroHaIbHON AEATEbHOCTH;

— M3y4YeHUEe IIeleid, 3agad, MpoOJieM W TEepCHeKTUB pPa3BUTHI WHQPOPMAIIMOHHBIX
TEXHOJIOTHH;

— OllpeNeNieHne OCHOBHBIX  NPUHIUIIOB  OpraHu3alud W (PyHKIMOHUPOBAHUS
TEXHUYECKUX U MPOrPaMMHBIX CPEACTB aBTOMATHU3UPOBAHHBIX CHUCTEM, HCIOIb3YEMBIX B KOMMEPUECKOU
JIeITEILHOCTH;

— M3y4YCHHE COCTaBa, (PYHKIMH ¥ BO3MOKHOCTEH HCIIOIB30BaHUS CHEIHAIBLHOTO
MIPOrPaMMHOT0 00ECTIeU SHHS;
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- npuoOpeTeHne yMEHHi HCIONb30BaTh COBPEMEHHBbIE KOMITBIOTEPHBIE TEXHOIOTHH B
npodeccCHOHANbHON A TEIbHOCTH.
B pesynbrare msyuenus yueOHOH aucuumiusabl «MHbopMaTuka n MHGOPMANMOHHO-KOMMYHUKALIMOHHBIE
TEXHOJIOTUHU B IPO(EeCCHOHATBHON AEeATENbHOCTHY 00YUaIOIIMICs JOKEH 3HATH/ TIOHMMATH:
- cocTaB, (GYHKOUMM W  BO3MOKHOCTH  HCIIOJb30BaHUS HMH(OPMALMOHHBIX U
TENIEKOMMYHUKAIMOHHBIX TEXHOJIOTHI B TPOQEeCCHOHATBEHOMN eSITeNbHOCTH;
- OpraHU3AIHIO JSSITENbHOCTH C MCIONB30BaHHEM aBTOMATH3UPOBAHHBIX pa0OUYUX MECT
(manmee - APM), noKkaJNbHBIX U OTPACTIEBBIX CETEH;
- NpUKIagHOe TMporpaMMHoe obecrnedeHne U HMH(OPMAIMOHHBIE pecypchl B
TOCTUHUYHOM CEPBHCE;
- OCHOBHBIE METO/IBI M TIPHEMBI 0OecTiedeHrsI HHPOPMAMOHHOH 0e30MacHOCTH
B pesynbrare msyuenus yueOHOH aucuuruiuabl «MHbDOpMaTnka U WHGOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUU B IPO(ECCUOHATBHOM JEATENFHOCTHY 00YYaIOIUICS JOJDKEH YMETh:
- -CBSI3U U OPI'TEXHHUKOM;

- -MCIIOJIb30BATh  TEXHOJIOTMHM  cOOpa, pa3MEIICHUs, XPaHCHMs, HAKOILJICHUS,
npeodpa3oBaHus U
- nepenavyd  JaHHBIX B MPOQECCHOHANBHO OpPUEHTUPOBAHHBIX HH()OPMAIIMOHHBIX
CHCTEMaX;
- -HMCII0JIb30BaTh B MPO(ECCHOHAIBHON IEITEIbHOCTH Pa3IMUHbIe BHABI IPOIPAMMHOIO
obecrieueHusi, B T.4. CIENHAIHHOTO;
- -IPUMEHATH TCIICKOMMYHUKAIITMOHHBIC CPEACTBA,
- -obecneunBaTh HHHOPMAIIMOHHYIO 0€301TaCHOCT;
- -OCYIIECTBIISITh TIOMCK HEOOXOIMMOM HH(pOpMaIInY;
TemaTuyeckuii NJIaH y4e0HO U CHMILIHHBI
Pazmen 1. PabGodee MecTo crienuanucTa U HCIIOJIb30BaHUE HH(POPMAIMOHHBIX TEXHOIOTUH IS PEIICHUS
npodeccruoHaNbHBIX 3a1a4
Tema 1. 1TexHuueckue cpencTsa aBTOMaTU3MPOBAHHBIX crcTeM [IporpaMMHOe oOeciieueHre
npodhecCHOHATBHOMN A TENFHOCTH
Paznen 2. MadopmaimonHas cucteMa 1 €€ MeCTO B TpodeCCHOHATBHON SSITETEHOCTH
Tema 2.1. Pabora ¢ TekcToBsIM penakTopom WORD
Tema 2.2. Pabota c smexrponnoit Tabmureit EXCEL.
Tema 2.3. Pabota ¢ rpadmaeckuMi 00bEKTaMH.
Tema 2.4. IIporpamMma pacrozHaBanus Tekcta Fine Reader
Tema 2.5. [Iporpamma cozmanus npezeHTanuii (mporpamma Busyanmnzanuua POWER POINT)
Tema 2.6. Pabora ¢ 6a3amMu JaHHBIX
Paznen 3. KoMImproTepHbIE CETH W UX HCIIOIB30BaHNE B TIPO(ECCHOHATBLHON NeATEITPHOCTH
Tema 3.1. I'mobansHas cers INTERNET.
Tema 3.2. MapOpMAaIMOHHO— ITOMCKOBBIE CUCTEMBI B TIPO()eCCHOHATFHON eI TeNbHOCTH.

AHHOTAUUSA Y4eOHOH TUCHMIJIMHBI
OI1.01 MEHEJI)KMEHT

O0aacTh NpUMEHEeHHs IIPOrpaMMbl

Pabouass mporpamma y4eOHOM JMCHMIUIMHBI «MEHEKMEHT» COCTaBJieHa Ha OCHOBE (elepanbHOro
rOCYAapCTBEHHOI0 00pa30BaTENBbHOrO CTAaHAAPTAa CpeAHero npodeccroHaJbHOro oOpa3oBaHMs IO CIIEHHATBHOCTH
43.02.11 I'ocTUHUYHBIHA cepBUC.

Mecto mucuuniunsl B ctpykrype OII CIIO HIICC3:

VYuebnas auciumianHa «MEHEIKMEHT» BXOAWT B MNPOQECCHOHANIBHBIA IMKI M OTHOCHTCA K
o01enpoecCHOHaTBbHBIM TUCIUIUIMHAM CPEIHEro o0mero oopa3zoBaHusl.

dopmMupoBaHrEe KOMIIETCHINH POMCXOIUT MPH U3YUYEHHH 000K TEMBI, TIOCKOIBKY BCE BUAbI KOMIIETEHIIUI
B3aMMOCBS3aHBL. A TaKKe AMCIMIIMHA HAIIPaBiIeHa Ha POpMUPOBaHUE OOIIMX U MPOPECCHOHATBHBIX KOMIIETECHIINNA:

OK 1. [loHMMaTh CYIIHOCTH M COLMANBHYIO 3HAUMMOCTh CBOEH Oyaymiell nmpodeccun, IposBIATh K Hel
YCTOMUYMBEII HHTEpEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO AESATEIBHOCTD, BEBIOMPAThH TUIIOBBIE METOABI M CLIOCOOBI BHIITOTHEHHS
npodecCHOHANBHBIX 3a]1a4, OLCHUBATh X 3PPEKTUBHOCTD U Ka4€CTBO.
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OK 3. [IpuHMMAaTh pelieHus B CTAaHAAPTHBIX U HECTAHJAPTHBIX CUTYalUsIX M HECTH 3a HUX OTBETCTBEHHOCTD.

OK 4. OcymiecTBIsATh MOKCK U UCTIONB30BaHNE WH(OPMALIUH, HeoOXoauMoi a7t 3 (HEKTHBHOTO BHIMTOTHEHUS
npodecCHOHANBHBIX 3a/1a4, MPOPECCHOHANBHOIO M IMYHOCTHOTO Pa3BUTHUSL.

OK 5. Mcnonb3oBaTh HHGOPMATMOHHO-KOMMYHUKAITHOHHBIE TEXHOIOTUHU B MPO(ECCHOHATBHON
JeSITETbHOCTH.

OK 6. PaboTathb B KOJIIEKTHBE U KOMaH e, 3PPEKTUBHO 00IIATHCS C KOIJIETaMH, PYKOBOJICTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpatb Ha cebst 0TBETCTBEHHOCTD 3a Pa0OTy WICHOB KOMaH/bI (MOJYNHEHHBIX ), PE3yIbTAT BHITOTHEHHSI
3a1aHMI.

OK 8. CaMocCTOSTEIBHO ONPEACATh 3a1a4k MPO(HEeCCHOHATBHOIO M INYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHUPOBATH MOBBINICHHE KBATU(UKAIINH.

OK 9. OpueHTHpPOBaThCSI B YCIIOBHUSAX YaCTOM CMEHBI TEXHOJIOTHH B MPO(ecCHOHATBHOMN e TEILHOCTH.

[IK 1.1. IlpuaumMaTh 3aKa3 oT oTpeduTenei u ohopMIIsSTh €ro.

IIK 1.2. BponupoBath 1 BECTH JOKYMEHTAIIHIO.

[K 1.3. MadopmupoBath NOTpEOUTENSI O OPOHUPOBAHHH.

[K 2.2. IIpenocTaBisTh TOCTIO HH()OPMAIIHIO O TOCTHHHYHBIX YCITyTrax.

[IK 2.3. [lpuarMaTh yuacTre B 3aKIIOYEHHH JJOTOBOPOB 00 OKa3aHUW TOCTUHHYHBIX YCIIYT.

[IK 2.4. OGecnieynBaTh BBITOJHEHHUE JOIOBOPOB 00 OKa3aHUU T'OCTUHUYHBIX YCIIYT.

[IK 2.5. IIpou3BOIUTH pacdeTsl C TOCTSMHU, OPraHU30BBIBATh OTHE3[] M IIPOBOJIBI TOCTEH.

[IK 2.6. KoopamaupoBaTh Mpoliecc HOYHOrO ayInuTa U Mepeaadu Aei M0 OKOHYaHUH CMEHBI

I[IK 3.1. Opranu3oBbIBaTh M KOHTPOJUPOBATH paboTy OOCIYXHMBAIOIIETO W TEXHMYECKOTO MEepCOHAaa
XO3AWCTBEHHOW CITYy>KOBI TPW TIPEIOCTABICHUH YCIYTH Pa3MENIeHHs], JOMOTHUTENBHBIX YCIyr, YOOpKE HOMEpPOB U
CITY>KEOHBIX TTOMEIICHHH.

IIK 3.2. Oprann3oBbIBaTh M BBIOIHATH PabOTy MO MPENOCTAaBIECHUIO YCIYTM MUTAHAA B HOMepax (room-
service).

IIK 3.3. Bectu yuer 000pya0BaHUs U MHHBEHTAPsI TOCTHHHMIIBI.

ey 1 3a0a4u JMCUMILIMHBI — TPEOOBAHUS K Pe3yJbTaTaM 0CBOCHMSA AU CHUILIMHBI:

IIporpamMMa opueHTHpPOBaHa Ha AOCTIDKEHHE CIEAYIOIIMX Lieneil: moiaydeHue oOmux U npodecCuOoHaNIbHBIX
KOMITETCHIIUH, HEOOXOMUMBIX Ul OOECIeYeHUsl KOHKYPEHTOCIIOCOOHOCTU BBITYCKHHMKA B YCJIOBHSX COBPEMEHHOIO
pbIHKa, (hopMHpoBaHHE MOTPEOHOCTH B HENPEPHIBHOM O0Opa30BaHMM M BO3MOXKHOCTH TPOROIDKEHHS OOpa3oBaHUSL.
3anaudeil sBisIeTCS YCBOEHME OCHOB NPOGECCHOHATIBHON NEATEIbHOCTH MEHEIKepa HU30BOIO M CPEIHEro 3BE€Ha B
cdepe cepBuca, HopMUpOBaHUE YIIPABICHYECKOH NapagurmMbl NpodhecCHOHaIbHO 3HAUYUMBIX JIMYHOCTHBIX Ka4€CTB

B pesynpTare nzydenus yaeOHOW TUCHHAILTHHBI «MeHeHKMEHT» 00yJaronuiics T0HKeH 3HATH/MIOHUMATh:

- (yHKLUY, CYIIHOCTh U XapaKTEPHbIE YEPTHl COBPEMEHHOI'O MEHEIDKMEHTA;

- MIPOLIECC MPUHSTHUS U PEATN3ALMH YIIPABICHYECKUX PEILICHNUH;

- CYIIHOCTb CTPAaTErn4ecKoro MEHEeDKMEHTA;

- OCHOBHBI€ TIOHATHUS, QYHKIMH U IPUHIIUIIBI;

- CHOCOOBI YIpaBleHHs KOH(IMKTAMT;

- (YHKLIMH CTPAaTETHYECKOT0 IJIAHUPOBAHMS U METObI Pealu3alliy CTPATErnYecKoro IIaxa,;

- 3Tarbl, BUABI U PaBUia KOHTPOJIS;

- 3THKY [I€JI0BOT0 OOLIEHUSI.

B pesynbTare nzydenus yaeOHOM TUCIHILTHHBI «MEHEeIHKMEHT» 00yJaroIIuiics TOKEH yMeTh:

- NPUMEHATh 3HAHUS MEHEIKMEHTAa TIPH HU3YyYCHUH MNPOQPECCHOHANBHBIX MOAyJded H B
npodecCHOoHaNbHON AESTeIbHOCTH;

TemaTudyecknii UIaH y4eOHOI 1M CHMILIMHBI

Pasnen 1. Meronosornyeckyue OCHOBBI MEHEKMEHTA

Tema 1.1. Coneprkanne MEHEKMEHTA U er0 0COOEHHOCTH

Pasznen 2. Oprannzanus B cCCTEME YIIPaBICHHUS

Tema 2.1. Opranu3zauus 1 ee cpefa Kak OObeKT YIpaBICHHS.

Tema 2.2. TlonuTuka npeanpusiTUs.

Paznen 3. OcHOBHBIE (D)YHKIIUH U POLIECCHI MEHEIKMEHTA.

Tema 3.1. [InaHupoBaHue B CUCTEME MEHEIKMEHTA

Tema 3.2. Oprann3alliOHHbIE OTHOILIEHUS B MEHEPKMEHTE.

Tema 3.3. KoopnuHaiysi ¥ MOTUBaLUs JESITEILHOCTH.

Tema 3.4. KOHTPOIUHT B MEHEIKMEHTE.

Tema 3.5. CTpareruueckoe ynpaplieHUE.

Tema 3.6. [Ipon3BOACTBEHHBIN U ONEPATMOHHBII MEHEDKMEHT (operations management).
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Paznen 4. JlesTenbHOCTS MEHEmMKEpa.

Tewma 4.1 Yropanenue AeITeIbHOCTBIO.

Tema 4.2. OcHOBBI pa3paOOTKH yIIPaBIEHYECKOT'O PElICHHS.

Tema 4.3. YrpaBneHue KOMMyHHUKaIUSMHU.

Tema 4.4. JIupepcTBO 1 BIacTb. MeTOABI U CTUJIH yIIPABICHUS.

Tema 4.5. Opranuzanus Tpyaa MEHEIKepa

Pasznen 5. YnpapineHre roCTHHHYHBIM OM3HECOM

Tema 5.1. OcHOBHBIE MOZIENH YIIPABIICHUSI TOCTUHIUYHBIM OU3HECOM

Tema 5.2. Cucrema yrpaBiieHHs TOCTHHIUYHBIM MPEANPHUATHEM, OPHEHTHPOBaHHAs Ha OU3HEC
Tema 5.3. Llenu, GyHKIIMM 1 IpOIIeCC yIPaBICHUS TOCTHHHIICH.

Tema 5.4. CtpaTerndyeckuii MEHEIKMEHT B TOCTUHHYHOM OM3HECe.

Tema 5.5. OnepanroHHBIH MEHEIPKMEHT B TOCTHHUYHOM OU3HECe. Conepxanue yueOHOro MaTepuaia

Tema 5.6. Ouenka 3¢ heKTHBHOCTH
Tema 5.7. OGecrieyeHre pocTa KOHKYPEHTOCIIOCOOHOCTH OM3Heca.

AHHOTaNUs YYeOHOH TUCHUNIHHbBI
OI1.02 IPABOBOE U JOKYMEHTAIIMOHHOE OBECHEYEHHUE ITPO®ECCUOHAJIBHOM
JAEATEJBHOCTHU

O06JacTh NpUMeHEeHHUs MPOrPaMMbI

PabGouas mporpamma yuebHOH mucruiuinHel  «lIpaBoBoe W JIOKYMEHTAallMOHHOE oOOecredeHue
MpoQecCHOHANBHON JISSITENBHOCTHY? COCTAaBIIeHA Ha OCHOBE (efiepalibHOro TroCyJapCTBEHHOI'0 00pa3oBaTeNbHOTO
CTaHIapTa CPeAHEro mpodheCCHOHANIBHOr0 00pa3oBaHus 1o creruanbHocT 43.02.11 I'ocTHHUYHBIHN cepBHC.

MecTto mucuunaunbl B ctpykrype OII CIIO HIICC3:

VYuebnas gucunmimHa «[IpaBoBoe M JOKyMEHTAallMOHHOE O0ecriedeHrne Mpo(eccCHOHAIbHON AeSATENFHOCTH»
BXOIUT B TMPOQPECCHOHATBHBIA ITUKJI W OTHOCHUTCS K OOMIEPOQECCHOHATFHBIM JUCITUIIMHAM CPETHEr0 OOIIero
o0Opa3oBaHUs.

dopMHUpOBaHKHE KOMIIETCHIIUN TPOUCXOAUT IIPH U3YyUCHHUH JIFOO0H TEMBI, TOCKOJIBKY BCE BUJIbI KOMITETCHIIUH
B3aMMOCBS3aHBI. A TakKe TUCHUIIIMHA HallpaBiIeHa Ha (OpMHUpOBaHHE OOIINX 1 MPOodecCHOHaTbHBIX KOMITCTECHIIHIA:

OK 1. IlormMmaTh CyIIHOCTh W COIMANBGHYIO 3HAYMMOCTH CBOCH Oymymied mpodecchu, MpOsBIATH K HEl
YCTONYMBBINA HHTEPEC.

OK 2. Oprann3oBbIBaTh COOCTBEHHYIO ACSITEILHOCTD, BEIOUPATH TUTIOBBIE METOIBI M CIIOCOOBI

BBINOJIHEHUS IPO(ECCHOHATBHBIX 3a1a4, OLIEHUBATh UX 3()(PEKTUBHOCTH U KaueCTBO.

OK 3. [IpuHrMaTh pelieHust B CTAHAAPTHBIX U HECTAaHAAPTHBIX CUTYalMAX U HECTH 332 HUX

OTBETCTBEHHOCTb.

OK 4. Ocy1iecTBasTh MOMCK M HCIIONb30BaHUE WH(OpMaIu, Heo0XoauMoi Tt 3 (PEKTUBHOTO BBHITIOTHEHUS
podecCHoHaNbHBIX 3a1a4, TPOGECCHOHAIBHOIO ¥ IMYHOCTHOI'O Pa3BUTH.

OKS5.Hcrmonb30BaTh WH(POPMAITTOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTUU B npodeccHoHaIbLHOMN
JeATEIIbHOCTH.

OK 6. PaGoratp B KOIIEKTHBE W B KOMaHJe, S(PGEKTHBHO OOMATHCS C KOJUIETAMH, PYKOBOJICTBOM,
MOTPEOUTEISMHU.

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTh 3a pa0OTy WIEHOB KOMaHIbl (MOJYMHEHHBIX), 3a pe3yabTaT
BBITIOJTHEHNUS 3aJaHUM.

OK 8. CamocTosTensHO ONpeNeNnaTs 3aJadl MpodeCCHOHAIBHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS
camMoo00pa30oBaHNEM, OCO3HAHHO IJIAHUPOBATH MOBBIIICHUE KBAIU(UKALINH.

OK 9. OpueHTHpOBaTHCS B YCIOBHUX YaCTOM CMEHbI TEXHOJIOIUH B MPO(ECCHOHATBHON NS TENbHOCTH.

[IK 1.1 [TpuHUMAaTh 3aKa3 OT MOTPEOUTENEH U OPOPMIIATH €ro.

IIK 1.2 BpoHupoBaTh 1 BECTU JOKYMEHTALIHIO.

[IK 2.3 [IprHUMAaTh y9acTHE B 3aKITFOYEHUH JIOTOBOPOB 00 OKa3aHHUH TOCTHHHYHBIX YCIIYT.

[1K 2.4 O6ecrieunTh BBHIITOJHEHUE JOTOBOPOB 00 OKa3aHUM T'OCTUHUYHBIX YCIIYT.

[1K 3.3 Bectu yuer 000pyI0BaHHUS U HHBEHTAPsI TOCTUHUIIBI.

[1K 3.4 Co3pnaBath yciaoBUs Uit 00ECTIeueHHUs] COXPAaHHOCTH BeIlel W EHHOCTEeN MPOXKUBAIOIIHX.

Hesn 1 3aa0a4u TMCUHMIIMHBI — TPEOOBAHUSI K Pe3yJIbTATAM OCBOEHMS AU CHUIIMHbI:

[IporpamMmMa opueHTUpOBaHA HA JTOCTHXKEHUE CIEAYIOUINX LeNeH: N3ydyeHnsl Y4eOHOH AMCIUILIMHBI SBISIETCS
YCBOCGHHE TEOPETUIECKUX 3HAHUI B 00JIACTH MTPABOBOT'O PETYIHPOBAHUS XO3SIMCTBEHHON ACATENBHOCTH, IPUOOpETeHNE
YMEHHH HCIONB30BaTh (hemepanbHble 3aKOHBI M OPYyrMe HOPMATHUBHBIE JOKYMEHTBHI B YCIOBHUSIX, MOAETHPYIOIIUX
npodecCHOHANBHYIO JESTeNbHOCTD, a TaKkKe (popMUpOBaHUE KOMITETEHLIUH.
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3agaum ocBOeHUs y4eOHOM AN CHUITAHBI:

- YCBOCHHE OCHOBHBIX MOHATHI B 00JIACTH TPa’KAAHCKOT0, TPYAOBOIO M aIMHHUCTPATUBHOIO MPaBa;

- H3y4YeHHE JICHCTBYIONIEH 3aKOHOAATEILHON 1 HOPMAaTUBHOM 0a3bl MpodeccoHanbHON AesITeNbHOCTH;

- paccMOTpEeHUE BUAOB JOTOBOPOB U MOPsAKA UX COCTaBIICHUS;

npuoOpeTeHne YMEHUH MCIIONIb30BaTh HOPMATHBHBIE JOKYMEHTHI, PErfaMeHTHPYIOIIHE TpodecCHOHaIBHYIO
JeSITeIbHOCTh CIIEUAINCTA.

B pesynbrare wusyuenus yueOHOH gucuuruiMHBL «[IpaBoBoe M JOKyMEHTallMOHHOE oOecreueHue
npodecCHOHANBHON ASITETHbHOCTH» 00yUarOIINiics JOKEH 3HATH/IOHUMATH:

- npaBa 1 00513aHHOCTH PaOOTHUKOB B cepe nmpodeccuoHaIbHON ACATEIIEHOCTH;

- OCHOBHBIE 3aKOHOJAaTeNbHbIE AaKThl M JpyrHe HOPMATHUBHBIE JOKYMEHTHI, pEerylIupyouue
MPaBOOTHOILICHHS B TIpoliecce MPo(eCCHOHATBLHOM JIeITENbHOCTH;

- MOHSTHE TIPABOBOTO PETYIMPOBAHUS B chepe MpodhecCHOHATBHON A TENbHOCTH;

- 3aKOHOJIATENbHbIE aKThl U HOPMAaTHMBHBIE TOKYMEHTHI, PETIAMEHTHPYIOIINE MpeINpUHUMATENbCKYIO
JeSITebHOCTH;

- CTaHJaPTHI, HOPMBI U TIPAaBUJIA BEAEHUS JOKYMEHTAILINH;

- CHCTEMY JOKYMEHTAIIMOHHOTO o0ecreueHus yIpaBIeHusI.

B pesynbrare wu3yueHus yueOHOH gucuuruiMHBL «[IpaBoBoe ¥ JOKyMEHTallMOHHOE oOecrieueHue
podecCHOHANBHON AESTETbHOCTH» 00yUaroIuiics JOIDKEH YMeTh:

- 3aIIMIIaTh CBOM TpaBa B COOTBETCTBUHU C TPAXKTAHCKUM, TPAKAAHCKO-TIPOIECCYATbHBIM U TPYIOBBIM
3aKOHOJIATENECTBOM;

- OpraHu30BbIBaTh O(GOpMIIEHHE TOCTHHUYHOW JIOKYMEHTAIIMH, COCTABIICHHWE, YYeT U XpaHEHHe
OTYETHBIX JaHHBIX;

- o(hopMIIATE TOKYMEHTAIIMI0 B COOTBETCTBUU C TPeOOBaHUSMH IOKYMEHTALlMOHHOTO OOecTIedeHUs
YIpaBIeHHS.

TemaTuyeckuii NJIaH y4e0HO U CHMILIHHBI

Paznen 1. OCHOBHI TpakTaHCKOTO TTpaBa

Tema 1.1. IIpaBoBoe peryinpoBaHue X0351HCTBEHHBIX OTHOIIEHUN

Tema 1.2. CyObeKThl NPEATPUHUMATEIBCKON A TEIbHOCTH

Tema 1.3. Kitaccudukaliius 1 opraHu3aliiOHHO-TIPaBOBbIe (POPMBI IOPUANYCCKHUX JIHII

Tema 1.4. OOBEKTHI TpaskIaHCKUX IIPaB

Tema 1.5. IIpaBoBoe perynupoBaHue JOrOBOPHBIX OTHOIIEHUH

Paznen 2. OcHOBBI TPyIOBOTO TIpaBa

Tema 2.1. [IpaBoBOE perynupoBaHue TPYIOBBIX OTHOIIEHUH

Tema 2.2. TpynoBoii morosop

Tema 2.3. Pabodee BpeMst 1 BpeMs OT/IbIXa

Tema 2.4. Omata Tpyna

Tema 2.5. TpynoBoi paciopsiIoK ¥ TUCITUIUTAHA TPy

Tema 2.6. MaTepuanbHas OTBETCTBEHHOCTh CTOPOH TPYIOBOT'O JOr0OBOPA

Tema 2.7. 3ammra Tpya0BOrO IipaBa pabOTHHKA

Paznen 3. AqMuHUCTpaTHBHBIE IPaBOHAPYLIEHUS U aAMUHUCTPATHUBHASL OTBETCTBEHHOCTD

Tema 3.1. 3akoHOAATENECTBO 00 AIMUHUCTPATHBHBIX NMPABOHAPYIIIEHUSAX, €TI0 3a4a91 U IPUHIIATIBI

Paznen 4. JlokymerTHpoBaHrEe POQECCHOHATEHON eI TENbHOCTH

Tema 4.1. JlokyMeHTBI ¥ CIIOCOOBI TOKYMEHTHUPOBAHUS

Tema 4.2. Yau(ukanus u cranaapTH3anys 10KyMeHToB. CHCTEMBI TOKyMEHTAI[U!

Tema 4.3. PekBU3NTH 1 OJTaHKH TOKYMEHTOB

Tema 4.4. OpranuzalOHHO-PaCHOPSAUTENbHAS TOKYMEHTAIUS

Tema 4.5. JlokyMeHTBI 110 TPOGECCHOHAIBHOM JIEITEThHOCTH

Pazpmen 5. Opranuzamus paboThI C JOKyMEHTaMHU

Tema 5.1. Opranuzanust JOKyMeHTO000poTa

Tema 5.2. Opranu3zanus perucTpanuy J0KyMEHTOB U KOHTPOJIb HCIONHEHHS JOKYMEHTOB

Tema 5.3. Oprann3anus ornepaTHBHOTO XpaHEHHs TOKYMEHTOB

Tema 5.4. Tlopaaok nepenayu TOKyMEHTOB B apXUB WM HA YHUYTOKEHHE

Tema 5.5. KomnbroTepusanus 10KyMEHTAIIHOHHOTO 00ecIiedeH sl yIpaBiIeHHsI
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AHHOTaNUs Y4eOHOH TUCHUNIHHBI
OI1.03 DKOHOMUKA OPTAHU3AIINN

O0JsacTh NpUMeHEeHHUS TPOrPaAMMBbI

Pabouass mporpamma yueOHOW OUCHMIUIMHBI «OKOHOMHKA OpraHU3allMW» COCTaBICHA Ha OCHOBE
(denepaibHOr0 TOCYAAPCTBEHHOTO 00pa30BaTENbHOrO CTaHIapTa CpenHero MpoQecCHOHANLHOrO o0pa3oBaHUs MO
cneruanbHOCTH 43.02.11 ['OCTHHUYHBIN CEepBUC.

MecTto mucuuniaunsl B ctpykrype OII CIIO HIICC3:

VYueOHast AucHMITIMHA «DKOHOMHKA OpraHW3alUu» BXOOUT B TMpo(ecCHOHANbHBIH LIUKI M OTHOCHUTCS K
o011enpoecCHOoHaTBHBIM AUCIUIUIMHAM CPEIHEro 00IIero o0pa3oBaHusl.

dopmMupoBaHrEe KOMIETCHINI MPOUCXOJHUT MPH U3YUEHHUH JI000H TeMbl, MOCKOJIBbKY BCE BUIBI KOMIIETECHIIMN
B3aMMOCBSI3aHBI. A TaxKe NUCIMILIMHA HAMIpaBieHa Ha popMupoBaHre oOMKX U TPOQeCcCHOHATBHBIX KOMITETECHIIHIA:

OK 1. IloHuMaTh CYIIHOCTh M COIMAJBHYIO 3HAYMMOCTH CBOel Oynymiel mpodeccuu, TpOoSBIATh K Hel
YCTOMYMBBII UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JESTENbHOCTD, BEIOUPATH TUTIOBBIE METO/IBI M CITOCOOBI

BBITTOJTHEH WS TTIPO(eCCHOHAIBHBIX 33124, OLEHUBATh X d((EKTHBHOCTH M Ka4eCTBO.

OK 3. [IpuHUMATH pelIeH sl B CTAaHJAPTHBIX ¥ HECTAHIAPTHBIX CUTYAIUsIX U HECTH 33 HUX

OTBETCTBEHHOCTb.

OK 4. OcymiecTBiIATh OKCK U UCTIONB30BaHNE WH(POPMALINH, HE0OX0auMOi s 3 ()EKTHBHOTO BHITOIHEHUS
npodecCHOHaIBHBIX 3a/1a4, TPOPECCHOHATBLHOIO U JINYHOCTHOTO Pa3BUTHS.

OKS5.Ucnonk3oBath HHPOPMAITMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH B TPOQeCcCHOHATBEHOM
JeSITeTbHOCTH.

OK 6. PaboTaTh B KOJUIEKTHBE U B KOMaHJIe, 3PPEKTUBHO 00IIATHCS C KOJJIETaMH, PYKOBOJICTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpath Ha ce0st OTBETCTBEHHOCTb 3a pa0OTy WICHOB KOMaH Ibl (MOJYMHEHHBIX ), 32 PE3YJIbTAT
BBIIIOJIHEHMSI 3a/IaHU M.

OK 8. CaMmocTOsTENIPHO ONpPEAENATh 3aJaddl MPOPECCHOHATBHOIO U JIMYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
caM000pa30BaHHEM, OCOZHAHHO IUITAHWPOBATH MOBBIIICHHE KBaTM(DUKAINH.

OK 9. OpueHTHpOBATHCS B YCIOBHUAX YACTOW CMEHBI TEXHOJIOTHH B PO ECCHOHATEHON NeATEIHHOCTH.

IIK 1.2 BponupoBaTh ¥ BECTH JOKYMEHTAIIHIO.

IIK 2.1 IlpuHNMAaTh, PETUCTPUPOBATH U Pa3MeEIIaTh TOCTEH

IIK 2.3 IlpyuHMMAaTh y9acTre B 3aKIIOYCHUH IOTOBOPOB 00 OKa3aHWH TOCTUHUYHBIX YCITYT.

IIK 2.4 Ob6ecrieunBaTh 3aKII0YCHAE JOTOBOPOB O 00 OKa3aHWUU TOCTUHUYHBIX YCIIYT.

[IK 2.6 KoopamHnpoBaTh mporecc HOYHOTO ayAnTa U Iepeladd el IO OKOHYAHUH CM E€HBI.

IIK 3.2 Opranm3oBsiBaTh M BBIIONHATH Pa0OTy MO MPENOCTABICHHUIO YCIYTH MUTaHUSA B HOMepax (room-
service).

[1K 3.3 Bectu y4der 000pya0oBaHHS ¥ HHBEHTAPS] TOCTUHHUIIBI

[IK 4.1. BeiBIsATS CIpOC HAa TOCTUHUYHBIE YCITYTH

Hesn 1 3a0a4n JMCUMILIMHBI — TPEOOBAHUS K Pe3yJbTaTaM OCBOCHMS IUCHUIIMHBI:

IIporpamMmMa oOpHEHTHpPOBaHa HA MJOCTIDKEHHE CIEAYIOIIMX Ieleli: OCBOGHHE TEOPETHYECKUX 3HAHUN B
0051acTi SKOHOMHYECKOH JAEITEIbHOCTH OpraHu3alMM, €€ MaTepHalbHO-TEXHUYECKOM ©a3bl, MJIaHWPOBAHUS U
OCHOBHBIX KOHOMUYECKUX IOKa3aTeNeH AESITeIbHOCTH U SKOHOMUKU TPYyAa B OPraHU3alMU U MPHOOpETEeHHE YMEHUI
UX IPUMEHEHHs, a TaKkxKe (POPMUPOBAHUE HEOOXOMMBIX KOMIIETECHIIUH.

3amaum ocBOEHUS y4eOHOM MTUCITUILTUHBL:

— YCBOEHHUE OCHOBHBIX MTOHSTHH B 00JIACTH SKOHOMUKU;

— M3y4YeHHE CTPYKTYphl OpraHW3aIllH, €€ OCHOBHBIX (POHIOB, OOOPOTHOrO KalWTaia,
KaITMTaJbHBIX BIOKEHHI;

— paccMoOTpeHne BOMPOCOB TIJIAHUPOBAHUS W OCHOBHBIX DKOHOMHYECKHX IIOKa3aTernen
JeSITeTHbHOCTH OpPTraHU3alliy, a TAK)Ke YKOHOMHUKH TPY/la B OPTaHU3AIUX;

— M3y4YeHHE OJKOHOMHKH ()MHAHCOBOW [IEITEIHHOCTH OpTaHW3alliH, TPHOOpPETeHne
YMEHHUH pacuera SKOHOMUYECKUX TIOKa3aTelell, aHalli3a pa3/ieioB OM3Hec-TIaHa U pacdyeTa HaJIoroB

B pesynbrate wu3ydeHHs y4eOHOW HMUCHUIUIMHBI «JKOHOMHKA OpraHW3alUuu» OOYYAIOUIMICS JIOJKEeH
3HATH/TIOHNUMATh:

- OpraHu3alMIo MPOU3BOACTBEHHOI'0 U TEXHOJIOTHYECKOT O MPOIECCOB B TOCTUHUIIE;

- MaTepuaIbHO-TEXHHYECKUE, TPYJAOBbIE H (PHMHAHCOBBIE PECYPCHl TOCTUHUYHON OTPaciIu
Y OpTraHu3allny, MoKa3aTeld uX 3((HEKTUBHOTO NCIIOIb30BAHMS;
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yMeThb:

43.02.11 I'ocTUHHUYHBIHA cepBUC.

TCXHOJIOI'MH,

CIOCOOBI  DKOHOMHMH peCypCoB, OCHOBHBIC JSHCPIO-U MaTepHaJIoc6eperaroume

MECXaHU3MBbI H6H006p330BaHI/I$l Ha YCIIYTH,
(I)OpMLI OIlIAThI TPpyJa B COBPECMCHHLIX YCJIIOBUAX
TCXHHUKO-OKOHOMHNYCCKHEC IMOKA3aTCIIN ACATCIIBHOCTH TOCTHHHIIBI.

- B pesynbrare uzydeHus y4eOHOH AMCHUILTMHBI « JKOHOMHUKA OpPraHU3aAIMM» OOYYaIOUIUKCS JOIKEH

OpraHu3allny;

TOCTHHHMIIBI,

HaXOJHUTh U UCIONB30BaTh HEOOXOJUMYIO SKOHOMHYECKYIO HH(OpMAaIHIo;
OIPEIETSTh OPraHU3AMOHHO-TIPABOBBIC (POPMBI OPraHU3ANNN;
ONpEeNsiTh  COCTaB  MaTepUAbHBIX, TPYAOBBIX H  (HUHAHCOBBIX PECypcoOB

pacCuuThiBaTb OCHOBHBIC TEXHUKO-O3KOHOMHUYCCKHUEC II0KA3aTCiin  ACATCIIbHOCTHU

OpraHu30BbIBATH O(I)OpMJ'IeHI/Ie TOCTUHUYHOM OOKYMCHTAlMM: COCTaBJICHUEC, YUCT U

XpaHCHHUE OTUCTHBIX JaHHBIX;
TemaTuuyecknii NJIaH y4eOHOI U CHMILIMHBI
Pasznen 1. Opranu3zaius Kak CyObeKT KOMMEPUYECKON JeATeIbHOCTH
Tema 1.1. MecTo u posib TOPTOBIIM B PHIHOYHON IKOHOMHKE.
Tema 1.2. CTpykTypa opraHu3anun
Paznen 2. MatepnanpHO-TEXHHUYECKAs 0a3a OpraHU3aIuu
Tema 2.1. OcHOBHBIE (hOHIBI OPTaHU3AIIH
Tema 2.2. OOOpOTHBINA KarmuTa
Tema 2.3. Kanuransable BIOXKEHUS U UX 3()h(HEKTHBHOCTD
Tewma 2.4. Apenpa, TM3uHT, HEMaTepUATHLHBIC AKTHBEL
Paznen 3. [InannpoBaHne M OCHOBHBIE YKOHOMIYECKHE MTOKA3aTeNH ASITENFHOCTH OPTaHU3alun
Tewma 3.1. [ImanupoBaHue NESTEIHPHOCTH OpTaHU3AIINH.
Tema 3.2. DKOHOMHUYECKHE ITOKA3ATENN XO3SIMCTBEHHOM AATCTHHOCTH OpTaHU3aIIHH.
Paznen 4. DxoHOMUKA Tpy/Aa B OpTaHUA3AIMMIX
Tema 4.1. Kaapbl 1 mpon3BOAUTEIHHOCTD TPYIa B TOPTOBBIX (COBITOBBIX) OpraHU3AIMIX
Tema 4.2. @opMBI ¥ CHCTEMEBI OIIJIATHI TPY/Ia PAOOTHUKOB TOPTOBITH
Paznen 5. DxoHOMHKa (DMHAHCOBOU JESITEIIBHOCTH OPTaHU3AIHH.
Tema 5.1. CebecTOMMOCTD B H3ACPKKH OOpaIieHHs] OpTaHU3aIiH.
Tema 5.2. llena u nenooOpa3oBaHue
Tema5.3. Jloxompl, IpuOBUTH H PEHTAOETHHOCTD.

AHHOTaNMs YYeOHOH TUCHUIIHHBI
OI1.04 BYXTAJITEPCKUM YUET

O0aacTh NPpUMEHEeHHs IIPOrpaMMBbl
Pabouas mporpamMma y4eOHON MUCHUIUIMHBI «byXrantepckuil yder» cocTaBlieHa Ha OCHOBE (pemepaibHOro
rOCYAapCTBEHHOI'O 00pa30BaTENbHOIO CTAaHAAPTa CpeAHEro mnpodeccroHaIbHOrO OOpa3oBaHMs IO CIIEHHMATbHOCTH

Mecro qucuummnsbl B crpykrype OII CIIO TITICC3:

YueOHas mucuuiumHa «byxrantepckuwit yder» BXOAWT B MPO(GECCHOHANBHBIN IMKI W OTHOCHUTCS K
o01enpoecCHOHaTBHBIM TUCIUIUIMHAM CPEIHEro o0mero oopa3zoBaHusl.

dopmMupoBaHrEe KOMIIETEHINH POMCXOIUT MPH U3YUYE€HHH JH000H TEeMbI, TIOCKOIBKY BCE BUAbI KOMIIETEHLIUI
B3aMMOCBS3aHBL. A TaxKe IMCIMITIMHA HAaIIpaBiieHa Ha popMupoBaHre o0mUX U TPOodeccCHOHATBHBIX KOMIETEHIUA:
OK 1. IloHuMaTh CyIIHOCTh M COLMAJBHYIO 3HAYUMOCTb CBOeW Oynymiel mpodeccuu, NposSBIATh K Hel
YCTOWYMBBINA UHTEPEC.
OK 2. Opranu3oBbIBaTh COOCTBEHHYIO AEATEIbHOCTD, BEIOMPATH TUIIOBBIE METOBI M CIIOCOOBI
BBINOJIHEHUS TPO(eCCHOHANBHBIX 3a/1a4, OLEHUBATh X 3()()EKTUBHOCTH U KAUECTBO.

OK 3. [IpuHMMAaTh pelIeHus B CTAHJAPTHBIX U HECTAHJAPTHBIX CUTYallUAX M HECTH 32 HUX

OTBC€TCTBCHHOCTB.

OK 4. OcymiecTBIATh MOKCK U UCTIONB30BaHME WH(POPMALIUH, HeoOXoauMoi a7t 3 (HEKTHBHOTO BHIMOTHEHUS
npodecCHOoHANBHBIX 3a1a4, MPOPeCcCHOHAIBHOTO U IMYHOCTHOT'O Pa3BUTH.
OK 5. Mcnonb3oBaTh HHPOPMATMOHHO-KOMMYHUKAILIHOHHBIE TEXHOIOTUH B TPOGECCHOHAITBHON
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JIESITENbHOCTH.
OK 6. PaGorate B KOMIEKTHBE M B KOMaHzAe, 3()(EeKTHBHO 0OMIATHCS C KOJNJIETaMH, PYKOBOJCTBOM,
MOTPEOUTEISMHU.
OK 7. Bpate Ha ce0si OTBETCTBEHHOCTH 3a pabOTy YJIEHOB KOMaHJbl (TMOMYMHEHHBIX), 332 Pe3yJbTatr
BBITIOJTHCHUS 33 ITaHUA.
OK 8. CaMOCTOATEnbHO ONpEeNeNaTh 3aJaud MPOGeCCHOHAIBHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHUPOBATH MOBBINICHHE KBATU(UKAIINH.
OK 9. OpueHTHpPOBaThCSI B YCIIOBUSIX YaCTON CMEHBI TEXHOJIOTUH B IPOQECCHOHATILHON JCATEIBHOCTH.

service).

[IK 1.2 BponupoBaTh 1 BECTH JJOKYMEHTALIHIO.
[IK 2.1 [IpuHUMAaTh, pETUCTPUPOBATE U pa3MelaTh rocTeit

[IK 2.3 [IpuHrMaTh y4acTHe B 3aKII0OYEHUH JOTOBOPOB 00 OKa3aHUHM TOCTUHUYHBIX YCIIYT.

IIK 2.4 ObGecnieunBaTh 3aKIOYCHUE JOTOBOPOB O 00 OKa3aHMU TOCTHHUYHBIX YCIIYT.

[IK 2.6 KoopamHupoBaTh Mpoliecc HOUHOro ayiuTa U Mepeaadu Jei 10 OKOHYaHUH CMEHBI.
[IK 3.2 Opranu3oBbIBaTh U BBIOMHATH pabOTy MO MPEIOCTABICHUIO YCIYTH MUTaHHUS B HOMepax (room-

IIK 3.3 Bectu yuer 000py10BaHHS 1 UHBEHTAPS TOCTUHUIIBI
IIK 4.1. BeIBISITh CIPOC HA TOCTUHUYHBIEC YCITYTH

]_Ie.]'ll/l H 3a1a4Yi JTUCHUIVIMHBI — TpeﬁOBaHHﬂ K pe3yJjibTaTaM O0CBOCHUA TUCHUIIJINHBI:

B pesynabrate wu3ydeHus y4ueOHOM auCHUIUIMHBI «bByXrantepckuit  yder»

3HATH/IOHUMATD:

00yJaromuitcs

- OCHOBBI OYyXTaJITEpPCKOrO y4eTa, CTPYKTYpYy ¥ BHJIBI OyXralTepcKoro

JOKYMEHTHI XO3SHCTBEHHBIX OMEPaIHii, OyXranTepCcKyto OTYETHOCTD;

- 0COOEHHOCTH 1IeHO00Pa30BaHUS B TOCTHHUYHOM CEPBHCE;

- YUYET U NOPSAJIOK BEACHMS KACCOBBIX ONEpaLlNii;
- (hopMbI OE3HAIMYHBIX PACUETOB;

- Oyxrantepckue JOKyMEHTHl U TpeOOBaHUS K MX COCTaBIEHUIO;

- HOPMATHBHO-TIPABOBYIO 6a3y OyXTaJITepCKOro yderTa.

JOJIZKCH

OajaHca,

B pesynbrare u3ydeHus yaeOHOW MTUCITUTIINHBI « byXTaNTepcKuil yaer» 00ydJaronuics JOKEH YMeTh:
- WCIONB30BaTh JIaHHBIE OyXTaJTepPCKOrO0 y4eTa W OTYETHOCTH B MPOQecCHOHATLHON

JeATEIbHOCTH.
TemaTuuyecknii NJIaH y4e0HOI THCIUIIIMHBI

Tema 1. OGmas xapakTepucTrKa OyXTralTepCKOro y4era, ero mpeaMer U MeToJ
Tema 2. bByxrantepckuii 6anaHC ¥ CHCTEMa CYETOB OyXTaJITepCKOTO y4era
Tema 3. JIokyMeHTanus U yI€THBIE PETUCTPHI OYyXTaJITEPCKOT0 yueTa

Tema 4. OcHOBBI OpraHn3aliy OyXTalTEePCKOTo yaeTa B OpraHu3aIusax

Tema 5. LlenooOpa3oBanme MPOAYKIIUN paOOT, YCIYT B OPTaHU3AIHAIX

Tema 6. Yder ToBapHO-MaTEePHAIBHBIX IIEHHOCTEH B MECTaX XPaHCHUS

Tema 7. Yder nponu3BOACTBA U peann3aluy YCIyr OpraHu3alnuu

Tema 8. Yder JeHeXHBIX CPEACTB U PACUETHBIX Olepanui

Tema 9. Yder pacdeToB ¢ IEpCOHAIOM IO OIUIATE TPYIa

Tema 10. YdeT OCHOBHBIX CPEICTB U HEMATEPUAIbHBIX AaKTUBOB

Tema 11. Yuer coOCTBEHHBIX CPENCTB, KPEAUTOB U (PMHAHCOBBIX PE3yIHTATOB
Tema 12. Byxranrepckas OTYETHOCTb OpraHU3aluU

AHHOTanus y4eOHOH AUCHUIIMHbBI

OI1.05 3TAHUSA U UTH)XKEHEPHBIE CUCTEMbI TOCTUHHAILL

O0J1acTh NPpUMEHEHHS TPOrPAMMBI

Pabouast mporpamMma y4eOHOW AMCHIUIIIMHBI «3JaHUS M WHXEHEPHBIE CHCTEMBl TOCTHHHID) COCTABIIEHA Ha
OCHOBE (peliepabHOrO TOCYITaPCTBEHHOI'0 00pa30BaTeNFHOIO CTAHIAPTA CPEIHETO MPOQECcCCHOHATEHOrO 00pa3oBaHMs
no cneunanbHOCTH 43.02.11 'ocTUHUYHBIN CEpBUC.

Mecto mucuuniaunsl B ctpykrype OII CIIO HIICC3:

VYyebHast IMCHMIUIMHA «3IaHUA U WH)KEHEPHBIE CUCTEMBI TOCTUHHID) BXOIUT B MPO(ECCHOHATIBHBIA LUK U
OTHOCHTCS K 0011enpo)eCCHOHATILHBIM JUCHUILTMHAM CPEAHEro o0miero oo0pa3oBaHusl.
dopmMupoBaHrE KOMIIETCHINH MPOMCXOIUT MPH U3Y4YEeHHH 000K TEMBI, TIOCKOIBKY BCE BUAbI KOMIIETEHLIUI
B3aMMOCBS3aHbL. A TaxKe IMCLMIIMHA HAIIpaBiieHa Ha popMupoBaHre oOmKX U TPOQecCHOHATBHBIX KOMIETEHIIHA:

OK 1. IlonuMaTh CyIIHOCTh M COLMAaJbHYIO 3HAYMMOCTHb CBOEH Oynymield mpodeccuu, NposSBIATb K Hel
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YCTOMYUBBIN UHTEPEC.

OK 2. Opranu3oBbIBaTE COOCTBEHHYIO ACATENBHOCTD, BEIOUPATH TUTIOBBIE METOBI M CIIOCOOBI

BBITNOJIHEHUSI TPO(ECCHOHANBHBIX 3334, OLIEHUBATh MX 3(P()EKTHBHOCTH U KaueCTBO.

OK 3. [IpuHHMATh pelIeHHs B CTAaHJAPTHBIX M HECTAHAAPTHBIX CUTYaIMAX U HECTH 33 HUX

OTBETCTBEHHOCTb.

OK 4. OcymecTBisTh IOUCK U UCTIOJIb30BaHUE HH(POpMAIHK, HEOOXOUMOH [T 3((PEKTUBHOTO BBITOTHEHUS
npogecCHOHAIBHBIX 3a1a4, TPOPECCHOHATBLHOIO U JINYHOCTHOTO Pa3BUTHS.

OK 5. Mcnonb3oBaTh HH(OPMALMOHHO-KOMMYHUKAITHOHHBIE TEXHOIOTHH B PO ECCHOHATBHON
JeATeIbHOCTH.

OK 6. PabGoraTh B KOMJIEKTHBE M B KOMaHzAe, 3(M(EeKTHBHO OOMIATHCS C KOJNJIETaMH, PYKOBOJCTBOM,
MOTPEOUTEISIMHU.

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMaHIbl (MOJYMHEHHBIX), 332 PE3YJIbTAT
BBIIIOJIHEHUSI 3a/TaHUH.

OK 8. CaMOCTOATENbHO ONpEeeiaTh 3aJaud MPOoGeCCHOHAIIBHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHUPOBATH MOBHINICHHE KBATU(UKAIINH.

OK 9. OpueHTHpOBaThCSI B YCIIOBUSX YaCTOH CMEHBI TEXHOJIOTHH B MPO(ECCHOHABHOM NIESITEIbHOCTH.

I[NIK 3.1 Opranu3oBbIBaTh M KOHTPOJIMPOBATH pabOTy OOCTYKHBAIOIIET0 M TEXHHYECKOTrO IMepcoHaa
XO3SUCTBEHHON CITy>KOBI MPH TPEJOCTABICHUN YCIYI'H pPa3MelleHHUs, JIONOTHUTENbHBIX YCIYTr, yOOpKE HOMEpPOB H
CITY>)KEOHBIX TTOMEIICHHIHA,

[IK 3.2 Opranu3oBbIBaTh M BBIIOMHATH PaOOTy IO MPENOCTABICHHUIO YCIYT'M MUTAaHUS B HOMepax (room-
service).

IIK 3.3 Bectu y4er 000py10BaHUS U HMHBEHTAPS TOCTHHUITBI

IIK 3.4. Co3maBaTh yciaoBHs IJIs1 00ECTICUCHHSI COXPAHHOCTH BEIIeH U IIEHHOCTEH MPOKUBATOIIIHX.

Hesn n 3a1a4n THCHUIIHHBI — TPEOOBAHUSI K pe3yJIbTATaM OCBOEHHS U CIUILIHHBI:

[IporpamMmMa oprieHTHpPOBaHA Ha TOCTHKEHUE CIENYIONIUX IIENIel: U3yYeHne MaTeprualbHO-TEXHUUECKON 0a3bl
TOCTUHHUIIBI, €€ TEXHHYECKOTO OCHAIICHUS, CTIOCOO0B OQOPMIICHHUS JKWIIBIX U OOIIECTBEHHBIX MOMEIICHHH TOCTHHHIIBI
u obecrieucHre 0€30MMaCHOCTH HAXOMSIIUXCS B Helt moaei. Ilporecc m3ydennust yaeOHOH AUCIHMIUIMHEI CLIOCOOCTBYET
Pa3BUTHIO Y YYalIUXCS MPOPECCHOHATFHOTO aHATMTHYECKOTO MBIIIUICHHS, MHTEpeca K TTO3HABATEIBHON JIeATEIIEHOCTH,
BBIPa0OTKE HABBIKOB CAMOCTOSTEIIHFHON PA0OTHI ¢ HAYIHO-TEXHUIECKON M CIIPaBOYHON JIUTEPATyPOH.

3agaveii ocBoeHusi y4eOHON JUCITUIUIMHBI SBJSCTCS TIONyYEeHHWE 3HAHWMA W YMEHHH B 00JacTu
MPOEKTUPOBAHUS TOCTHHHYHBIX MPEANIPUATHA U UX TEXHIHYECKOW SKCITyaTaIIH IS TIOCIEAYIOMIEr0 UCIIOIb30BaHUS B
poeCCHOHANBHON  JEATENPHOCTH, YINIYOJEHHIO TPOQEeCcCHOHATFHO-TPAKTUYECKOM TMOATOTOBKH  yYaIlUXCH,
(hopMUPOBAaHUIO yMEHUN M HABBIKOB CAaMOCTOSTENFHOTO TPyJa, KOTOPHIE MOMOTYT B JNajbHEHIIEH MpaKTHYECKON
nesitenbHOCTH «MeHemxepa

B pesynbraTte n3yuenus yueOHON AUCIUIUIMHBI «3AaHNS U HHKEHEPHBIE CUCTEMBI TOCTUHUI 00yJaromunics
JOJDKEH 3HATH/MOHUMATh:

- OCHOBHBIC TpC60BaHI/I$I K 3IaHUAM T'OCTUHHUIL U TYPUCTUYCCKUX KOMIIJIEKCOB,

- APXUTEKTYPHO-TUIAHUPOBOYHBIE pemeHus] U (PyHKIIMOHATBHYIO OPTaHHU3AINIO 3JaHHH
TOCTHHHUII ¥ TYPUCTHYECKUX KOMILJIEKCOB;

- MIPUHLUIBI 0POPMIICHHUS] HHTEPHEPOB TOCTUHUYHBIX 3MaHUI;
- TpeOOBaHUSI K  HMH)XXCHEPHO-TEXHUYECKOMY  OOOpPYAOBaHMIO W  CHCTEMaM
XKHU3HE00ECTIEUCHHUS] TOCTUHUL U TyPUCTHUYECKUX KOMIIEKCOB;
- ocobeHHOCTH oOecreueHrsi 0€30IMacHBIX YCIOBUH Tpyna B cdepe npodeccuoHaabHON
JeATEIbHOCTH, IIPaBOBbIC, HOPMAaTHUBHbIE U OPraHW3alMOHHBIE OCHOBBI OXPAaHbI TPYZA B OpPraHU3aLUH.
B pesynbraTe u3ydeHus yueOHON AMCLUIIMHBI «31aHUSI U HH)XEHEPHBIE CUCTEMbI TOCTHHHID 00Y4YaIOIIUNCs
JOJDKEH YMeTh:
- HCIOJIB30BaTh PECYpPCcO- U 3HEprocOEperame TEeXHOIOTHH B MPOQecCHOHaIbHON
NeATEeNbHOCTH;
- HCIOJIB30BaTh CUCTEMBI X KH3HE00ECTIEUeHUSI M1 000pYJOBAHUS TOCTHHHI U TYPUCTCKUX
KOMIIJIEKCOB JUTs 00ecriedeHus1 KoM(popTa IPO’KUBAIOIINX;
- OCYLIECTBIIATh KOHTPOJIb BBINOJHEHUSI IPAaBUJI U HOPM OXpaHbl TpyAa U TpeOoBaHUI
MIPOU3BOJCTBEHHON CAHUTAPHU U TUTHEHBI.
TemaTudyecknii N1aH y4eOHOI M CHMILIMHBI
Tema 1. ApXHUTEKTYPHO-IUIAHUPOBOYHBIE PEIICHHUS 3JaHUH TOCTHHUL M TYPUCTHUYECKUX KOMILJIEKCOB.
dopmMupoBaHUE MPEAMETHO-TIPOCTPAHCTBEHHON Cpelbl TOCTUHUIBI U TYPUCTUYECKHX KOMIUIEKCOB
Tema 2. OyHKIMOHAIBHAS OpraHM3alUsl 3AaHUI, OCHOBHbBIC OJIOKM IOMELIEHWH TOCTMHHIL U TYPHCTCKHX
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KOMILJIEKCOB.

Tema 3. [IpuHIUITEI OPOPMIICHHS] HHTEPHEPOB TOCTUHUYHBIX 3JJAHHH.

Tema 4. HKeHEepHO-TEXHHYECKOE OOOPYAOBAHUE, CUCTEMBI JKU3HEOOCCIICUCHUS! TOCTUHUI] U TYPUCTCKHUX
KOMILJIEKCOB.

Tema 5. Pecypco — u 3HEprocoeperaroniye TeXHOJIOTUU B TPOPECCUOHAILHON eI TeITBHOCTH.

AHHOTaNUS Y4eOHOH AV CUMIIIMHBI
OI1.06 BE3OITACHOCTbD ’KUBHEJAEATEJIBHOCTHU

O06JacTh NpUMeHEeHHUs TPOrPaAMMBbI

Pabouas mporpamMma y4eOHOW NUCHMILIMHBI «be30MacHOCTh KU3HEACATEIBHOCTHY COCTaBJICHa Ha OCHOBE
(denepaibHOTO TOCYAApPCTBEHHOTO 00pa30BaTENBHOrO CTaHJAapTa CpelHero MpoQecCHOHAILHOrO 0o0pa3oBaHUs IO
criermuanbHOCTH 43.02.11 I'oCTHHUYHBIN CEepBUC.

MecTto mucuunaunsl B ctpykrype OII CIIO TIICC3:

VYueOnass mucuuruiiHa «be30macHOCTh JKHU3HENESATENILHOCTH» BXOAUT B TNPO(ECCHOHAJBbHBIM MHKI W
OTHOCHTCS K 001enpo)eCCHOHATILHBIM JIUCIUILTUHAM CPETHET0 001ero oopa3oBaHMsl.

dopMupoBaHrE KOMITETCHIINI MPOUCXOUT TPH H3YYEHUH JTH000W TEMBI, TIOCKOJIBKY BCE BUJIBI KOMIIETEHIINH
B3aMMOCBSI3aHbI. A Takke JUCIHIIMHA HAMIpaBjieHa Ha GOpMUpPOBaHKE OOMIMX U MPOPECCHOHATBHBIX KOMITCTECHITUIH:

OK 1. TToHuMaTh CYIIHOCTh M COIIMANBHYIO 3HAYMMOCTH CBOel Oynymiel mpodeccuu, TpOSBISATh K Hel
YCTOWUYMBBII UHTEPEC.

OK 2. Oprann3oBsIBaTh COOCTBEHHYIO JIEITENFHOCTD, BEIONPATH TUIIOBBIE METOJIBI U CITOCOOBI

BBITIOJTHEHUST TPO(ECCHOHANBHBIX 337124, OLIEHUBATh MX 3()()EKTHBHOCTH U KaueCTRO.

OK 3. [IpuHUMATH pelleHHsI B CTAHJAPTHBIX U HECTAHIAPTHBIX CUTYAIMSX U HECTH 33 HHX

OTBETCTBEHHOCTb.

OK 4. Ocy1iecTBIATh OMCK U UCIONIb30BaHUE HHPOPMAIIMH, HEOOXOTUMON 17151 3P (HEKTHBHOTO BIOJIHECHHUS
npoecCHOHANBHBIX 3a1a4, TPO(ECCHOHATBHOIO U JINYHOCTHOTO Pa3BUTHSL.

OK 5. Hcmomb3oBaTh HMH(DOPMAIMOHHO-KOMMYHHMKAIIMOHHBIE TEXHOJIOIMH B  NpodeccHoHaIbHOH
JeATEIIbHOCTH.

OK 6. PaGorath B KOIEKTHBE W B KoMaHae, S(hGEKTHBHO 0OMIAThCS C KOJUIEraMH, PYKOBOICTBOM,
TTOTPEONTEIISIMH.

OK 7. Bpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaHIbl (IIOJYMHEHHBIX), 3a pE3yJbTaT
BBINIOJIHEHHUS 3aJaHUM.

OK 8. CamocToATEIsHO ONpEeneIITh 33aJaud MPOPECCHOHATHLHOTO M JIMIHOCTHOTO PAa3BHUTHS, 3aHUMATHCS
camMo00pa3oBaHNEM, OCO3HAHHO INIAHUPOBATH [TOBBIILICHUE KBAIU(UKALUH.

OK 9. OpueHTHpOBaThCS B YCIIOBHUSIX YaCTOH CMEHBI TEXHOJIOTHIT B MpodecCcHoHaIbHON A TEbHOCTH.

IIK 1.1. IIpuanrMaTh 3aKa3 OT MOTPEOUTENCH U 0hOPMIIATE €TrO.

[IK 1.2. BporupoBaTh 1 BeCTH JOKYMEHTAIIHIO.

IIK 1.3. MadopmMupoBaTh OTPEOUTENS O OpOHUPOBAHUH.

[IK 2.1. IIpuHuUMaTh, PECUCTPUPOBATH U Pa3MELIATh FOCTEH.

[IK 2.2. IlpenocTaBusaTh TOCTIO HH(OOPMAIIUIO O TOCTHHUYHBIX YCIyTax.

[IK 2.3. IIpyHnMaTh ygacTHe B 3aKIIFOUYEHHH JOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

[IK 2.4. ObecrieunBaTh BHITOIHEHHUE JJOTOBOPOB 00 OKa3aHHUH TOCTHHHYHBIX YCIYT.

IIK 2.5. TIpou3BOAUTH paCUYEThI C TOCTSIMU, OPTAHU30BBIBATH OTHE3] U MPOBOJBI TOCTEH.

IIK 2.6. KoopimHHupoBaTh OpOLECC HOYHOI'O ayAUTA U Mepefadyu Aed N0 OKOHYAHUHU CMEHBI.

IIK 3.1. Opranu3oBbIBaTb W KOHTPONHMPOBATH PadOTy OOCITYKMBAIOIIEr0 M TEXHUYECKOro IepCcOoHaja
XO35HCTBEHHON CIIY>KOBI MpPHU NPEJOCTABICHUM YCIYTH Pa3MEIIEHMs, IOMNOJHUTEIBHBIX YCIIYr, yOOpKE HOMEPOB U
CITyKEOHBIX MTOMEILEHUH.

1K 3.2. Opranu3oBbIBaTh U BBITOIHATH PA0OTY 110 MPEIOCTaBICHHUIO YCIYTH TUTaHUS B HOMEpax

(room-service).

I1K 3.3. Bectu yuer 060pyA0BaHUS U HHBEHTAPS TOCTHHHIIBI.

IIK 3.4. Co3naBath ycioBus it 00ECTIEdeHHsI COXPAHHOCTH Belllel U IIEHHOCTEH MPOKUBAFOIIINX.

[IK 4.1. BpIiBASTH CIPOC HA TOCTUHUYHBIE YCIIYTHU.

[IK 4.2. ®opmupoBaTh CIpoc U CTUMYIHPOBATE COBIT.

[IK 4.3. OuennBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTHHHYHBIX YCITYT.

[IK 4.4. IlpuaumMaTh yyactre B pa3paboTKe KOMILIEKCAa MapKETHHTa.

ey 1 3a0a4u TMCUHMIIMHBI — TPEOOBAHUS K Pe3yJIbTATAM OCBOEHMS AU CHUIIMHBI:
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B pesynbraTe n3ydenus: yaeOHOH TUCHUIIMHBL «be30macHOCTh KU3HEAEATEIbHOCTH» 00Y4alOUIMNCS T0JKEH
3HATB/TIOHUMATD:

— MPUHIUIBI 00eCIIeueHHs YCTOMUYMBOCTH 00BEKTOB SKOHOMHKH, TPOrHO3UPOBAHUS PA3BUTHUS COOBITHIA
U OLIEHKU IOCTENCTBUN NpPH TEXHOTEHHBIX UYPE3BBIYANHBIX CHUTYalUAX W CTUXUMHBIX SBICHHUSAX, B TOM 4YHCIE B
YCIIOBUSIX MTPOTHUBOJICHCTBUS TEPPOPU3MY KaK CEphe3HON yrpo3e HalMOHaIbHOM Oe3omacHocTH Poccny;

— OCHOBHBIE BUIBI TIOTEHIIUAIBHBIX OMMACHOCTEH U UX MOCIIEACTBHS B PO(eCCHOHAIBHOM NesITeNbHOCTH
1 OBITY, IPUHIIMITBI CHIKCHUS BEPOSITHOCTH MX Pean3alii;

— OCHOBBI BOGHHOH CITy’KObI 1 000POHBI TOCYJApCTBa;

— 3a]]a4i ¥ OCHOBHBIC MEPOIPHUSTHS TPAKIAHCKOH 000POHBL;

— CIOCOOBI 3aIUTHI HACETICHUS OT OPY>KHUSI MaCCOBOTO MTOPaKEHHUS;

— MephbI IOKapHOI 0e30MacCHOCTH U MpaBuiia OE30MacHOro MOBEICHHS MTPH OXKAPaAX;

— OpPraHW3alMi0 M TOPSIOK NpPU3bIBA TpaXkIaH Ha BOCHHYIO CIYXOy M IOCTYIUIGHHs Ha Hee B
JOOPOBOJILHOM TOPSIIKE;

— OCHOBHBIE BHJbI BOOPY>KEHHS, BOGHHON TEXHHKH W CIIELUAJIBHOTO CHAPSDKEHHUS, COCTOSIINX Ha
BOOPYXEHHM (OCHAIIEHMH) BOWHCKHUX IMOJPA3/lEiIeHUN, B KOTOPbIX HMEIOTCSd BOEHHO-YYETHBIE CIEIHaIbHOCTH,
ponctBeHnbie cnenuanbHOcTsIM CIIO;

— o0acTb  TPUMEHEHHS  IONy4YaeMBIX TNpPO(ECCHOHANbHBIX 3HAHMW TIPU  HMCIOJHEHUH
00s13aHHOCTEH BOGHHOMW CITyKOBI,

— TIOPSAZIOK Y MTpaBHIIa OKAa3aHUS MEPBOM MTOMOIIH ITOCTPAIaBIINM.

- B pesynbraTe n3ydeHns yueOHOW TUCHHUILINHBI «be30macHOCTh KU3HENEATEbHOCTH» 00yJarommics
JIOJDKEH YMeTh:

— OpraHW30BbIBATh U MPOBOJHUTH MEPONPHITUS IO 3alIUTe pabOTAIONIUX W HACEICHUS OT HeraTHBHBIX
BO3JICHCTBUH YPE3BbIYAMHBIX CUTYallMil MUPHOTO U BOCHHOI'O BPEMEHU;

— MIPEANPUHAMATE TPOGHITAKTHYECKIE MEPHI JIJIsl CHIDKEHHUS YPOBHS OITACHOCTEH Pa3inuyHOro BHJA U UX
MOCIEACTBUN B MPOPECCHOHAIBLHON JESITEIBHOCTH U OBITY;

- UCIOJIB30BaTh CPEACTBA HHIUBHIYalbHOM U KOJUIEKTMBHOM 3alllUTBI OT OPYXKUS MAacCOBOIO
HOpa’KeHHUS;

- IIPUMEHSITh IIEPBUYHBIE CPENCTBA MOKAPOTYLICHUS;

- OpPUEHTHPOBATHCS B IIEPEUHE BOCHHO-YUETHBIX CIELUAIBHOCTEN U CAaMOCTOSITEIBHO ONPEAENIATh CPEAU
HUX POJICTBEHHBIE ITOJIyYE€HHON CIEUaIbHOCTY;

- IPUMEHATh TPO(PECCHOHANBHBIE 3HAHUS B XOJE HCIIOIHEHHS OOSM3aHHOCTEH BOCHHOH CIy>KOBI Ha
BOMHCKHUX JOJDKHOCTSIX B COOTBETCTBHH C IOMYIEHHOHN CIELHAIbHOCTHIO;

- BJIaJIETh CIIOCO0aMU OECKOH(IMKTHOrO OOIIEHHS U CaMO PETYJISIUY B IOBCEIHEBHOM NIEATENBHOCTH U
9KCTPEMaJIbHBIX YCIIOBUAX BOCHHOW CIIyKOBbI;

- OKa3bIBaTh MIEPBYIO IOMOLIb [TOCTPAJABILIM;

- OKa3bIBaTh MEPBYIO0 MEIUIIMHCKYIO CAMOIIOMOLIb [T0CTPaJaBLINM.

TemaTuyecKHil MJIaH y4e0HO AN CHUIIHHBI

Pasnen 1. bezonacHOCTh M 3alMTa 4ENOBEKA B OMACHBIX U YPE3BBIUANHBIX CUTYallsIX MUPHOTO M BOEHHOTO
BpEMEHH

Tema 1.1 UpesBbruaiiHble CUTYallUH Pa3IM4HOIO Xapakrepa

Tema 1.2 Opranuzanus 3alMThl HACEIEHUS OT YPE3BbIUAMHBIX CUTYallUd MUPHOT'O U BOGHHOI'O BPEMEHU

Paznen 2. OcHOBBI BOGHHOH CITY:KOBI

Tema 2.1 OcHOBBI 000POHBI TOCYAAPCTBA

Tema 2.2 IIpaBoBBIE OCHOBBI BOGHHOU CITYKOBI.

Tema 2.3 BouHcKast 0053aHHOCTP U €€ CTPYKTypa

Tema 2.4 BoeHHO-IaTPUOTUYECKOE BOCIIUTAHUE

Paznen 3. OCHOBBI METUIIMHCKHAX 3HAHUI

Tema 3.1 IIpaBuiia okazaHus EpBOM MEIULIMHCKOW MOMOIIU

AHHOTanus y4eOHOH AUCHUIIMHbBI
OI1.07 IEJIOBOM MHOCTPAHHBIM SI3bIK
O0J1acTh NPpUMEHEHHUS TPOrPAMMBI
Pabouass mporpamma yueOHOH NIUCIUIUIMHBL «JIeIOBOM WHOCTPAHHBINH S3BIK» COCTaBJICHA HA OCHOBE
(henepasbHOTO TOCYIapCTBEHHOTO OOpA30BATENBHOTO CTaHAApPTa CPEAHETO MPo(ecCHOHATBHOrO 00pa30BaHUS IO
cnernuanbHocTy 43.02.11 I'ocTUHUYHBIN cepBUC.
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MecTto mucuunaunsl B ctpykrype OII CIIO IIICC3:

VYueOHast qucuuInHa «/leoBoil HHOCTpaHHBIN S3bIK» BXOIUT B MPO(ECCHOHANBHBIM LUKI U OTHOCHUTCS K
o011ernpohecCHOHATBHBIM JUCIUTUIHAM.

dopmMupoBaHrEe KOMIETCHINH MPOUCXOIUT MPH U3YUYEHUH 000K TEMBI, TTOCKONBKY BCE BUABI KOMIIETEHIINI
B3aMMOCBSI3aHbL. A TaxKe NMCIMIIMHA HANIpaBiieHa Ha popMUpoBaHUEe 0OMIKX U TPOQECCHOHATBHBIX KOMIETEHIIHIA:

OK 1. IloHuMaTh CyIIHOCTh W COLMAJBHYIO 3HAYMMOCTH CBOEW Oynmymiel mpodeccuu, MpOSBISATH K HEH
YCTOMYMBBIN UHTEPEC.

OK 2. Opranu3oBbsIBaTh COOCTBEHHYIO ACSATENBHOCTD, BEIOUPATH TUTIOBBIE METOBI M CIIOCOOBI

BBITIOJIHEHUSI IPO(ECCHOHANBHBIX 33134, OLIEHUBATh MX 3()()EKTUBHOCTH U KauecTBO.

OK 3. [IpuHUMAaTh pelIeHus! B CTAaHJAPTHBIX U HECTAHAAPTHBIX CUTYAIUAX U HECTH 33 HUX

OTBETCTBEHHOCTb.

OK 4. OcymecTBisTh IOUCK U UCTIOJIb30BaHUE HH(POpMAIHK, HEOOXOUMOMH [T 3((PEKTUBHOTO BBITOTHEHUS
npoecCHOHaIBHBIX 3a/1a4, TPOPECCHOHATBLHOIO U JINYHOCTHOTO Pa3BUTHS.

OK5.Ucnonk3oBath  WHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE  TEXHOJIOTHHM B MPOQeCcCCHOHANBHON
JeSITeTbHOCTH.

OK 6. PabGoraTth B KONJIEKTHBE M B KOMaHzae, 3()(EeKTHBHO OOMATHCS C KOJJIETaMH, PYKOBOJCTBOM,
MOTPEOUTEISIMHU.

OK 7. Bbpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMaH[bl (ITOMYMHEHHBIX), 3a pPE3yJIbTaT
BBIIIOJIHEHUSI 3a/IaHU M.

OK 8. CaMocCTOsTEIbHO ONpeaeiiaTh 3ajaud MpoGeCCHOHAIBHOTO M JIMYHOCTHOIO Pa3BUTHUS, 3aHUMAThCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHHUPOBATH MOBBIIICHHE KBATU(DUKAIINH.

OK 9. OpueHTHpOBaTHCS B YCIOBUSIX YaCTOW CMEHBI TEXHOJIOTHI B TIPo(eCCHOHATBHON JIeSITETHHOCTH.

[IK 1.1. ITpuauMaTh 3aKa3 oT oTpeduTenei u ohopMIIsSTh €ro.

IIK 1.2. BporupoBath 1 BECTH JOKYMEHTAIIHIO.

[IK 1.3. MadopmupoBats moTpedUTENs 0 OpOHUPOBAHUU.

[IK 2.1. IIpuanuMaTh, pETUCTPUPOBATE M pa3MEIaTh TOCTEH.

IIK 2.2. TIpenocTaBiasTh TOCTIO HHPOPMAITHIO O TOCTHHHYHBIX YCITyTaXx.

IIK 2.3. IIpyanrMaTh ydacTre B 3aKJIFOYCHUN IOTOBOPOB 00 OKa3aHUW TOCTUHUYHBIX YCIIYT.

IIK 2.4. OGecnieunBaTh BHIIOTHEHHE IOTOBOPOB 00 OKa3aHNU TOCTHHUYHBIX YCIIYT.

IIK 2.5. TIpon3BOANTH pacyeThl C TOCTSIMH, OPTaHI30BBIBATH OTHE3]T U TIPOBOJIBI TOCTEH.

IIK 2.6. KoopmuHupOBaTh MpOIECC HOYHOT'O ayAUTA U TIepeIady el 0 OKOHIAHUH CMCHEI.

IIK 3.1. Oprann3oBbIBaTh W KOHTPOJIMPOBATH PAaOOTy OOCITY)KHBAIOIIETO0 W TEXHUYECKOTO TIepcoHaa
XO3AMCTBEHHOW CITY)KOBI TPHU TIPEJOCTaBICHUH YCIYTH pPa3MENIeHHs, JOMONTHUTENBHBIX YCIyr, YOOpKe HOMEPOB H
CITy’)KEOHBIX TTOMETISHHA.

IIK 3.2. OpraHn3oBBIBaTh M BBIIOTHATH PabOTy IO MPENOCTAaBIECHUIO YCIYTH MUTAHAS B HOMepax (room-
service).

[IK 3.3. Bectu yuer 060pyAOBaHUS U HHBEHTAPS TOCTHHHUIIBI.

[1K 3.4. Co3nmaBath ycioBus i1l 00ECTIEISHHUS] COXPAHHOCTH BeeH W EHHOCTEeN MPOKIBAIOIINX.

[IK 4.1. BeiABIATH CIPOC HA TOCTUHUYHBIE YCITYTH.

[1K 4.2. ®opMupoBaTh CIpOC U CTUMYIUPOBATE COBIT.

[IK 4.3. OuennBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTHHUYHBIX YCIYT.

[IK 4.4. IlppyanMath ygacTue B pa3padOTKe KOMILIEKCa MapKETHHTA.

Henu 1 3a7a494 AUCHHUIIMHBI — TPeOOBaHHS K Pe3yJbTATaM OCBOCHHS THCIUTLIMHBI:

B pesynprate m3ydeHus: y4eOHOW IUCIUILTHHBI «/leTOBOH WHOCTPAaHHBIN S3BIK» OOYYAIOIIMHCS HOIDKEH
3HATH/IOHUMATH:

-nexcrnaeckuit (1200 - 1400 nekcuueckux eUHUI]) U TPAMMATHYECKUH MUHUMYM, HEOOXOIMMBIN TSI YTSHUS
1 TiepeBo/ia (Co cIoBapeM) HHOCTPAHHBIX TEKCTOB TPO(ECCHOHAIBHON HAITPABICHHOCTH

B pesynbrate m3ydeHus ydeOHOW IUCIUIUTMHBI «/leOBOW WHOCTPAaHHBIN SI3BIK» OOYYArOIIMKCS IOIDKEH
yMeTh:

— obmarthcest (YCTHO U MUChbMEHHO) Ha HHOCTPAHHOM SI3bIKE Ha MPO()eCCH OHATIbHBIC U ITIOBCETHEBHBIC TEMBI;

— TEepPEeBOAMTH (CO CIIOBApPEM) HHOCTPAHHBIE TEKCTHI MPO(ecCHOHaTbHON HATIPABICHHOCTH;

— CaMOCTOSITEIIFHO COBEPIIEHCTBOBATh YCTHYIO M MUCEMEHHYIO PeUb, MOMOIHATH CJIOBAPHBIN 3amac.

TemaTudyecknii N1aH y4eOHOI M CHMILIMHBI

Pasznen 1. BBogHO-KOppEKTUBHBIN KypC.

Tema 1.1. [loBTOpeHnE OYKB.

Tema 1.2. 3nakoMcTBO.

Tema 1.3. OG0 MHE 1 MO€li ceMbe.
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Paznen 2. OcHoBHO# Kypc

Tema 2.1. CBobOogHOE BpeMs. X000u.

Tema 2.2. Kuibe.

Tema 2.3. Ena u HanuTKy.

Tema 2.4. 310poBbIii 00pa3 KU3HH.

Tema 2.5. IlyremectBue. Mup BOKpyT Hac.

Tewma 2.6. Hlonmusr. [TokynaeM ey u onexmy.
Tewma 2.7. Kanennaps. ['oBopuM 0 BpeMeHU.

Tema 2.8. [Ipodeccun. Mos Oyaymas npodeccusi.

AHHOTaNUs y4eOHOH AV CUMIIIMHBI
OI1.08 YITPABJIEHUYECKAS I[ICUXOJIOTUA

O06sacTh NpUMeHeHHUs TPOrPaAMMBbI

Pabouass mporpamMma y4eOHOH IUCHMIUIMHBI «YTpaBieHYeCKass TCHXOJOTHS» COCTaBIIEHA Ha OCHOBE
(denepaibHOrO TOCYAIAPCTBEHHOTO 00pa30BaTENBHOrO CTaHJApTa CpelHero MpoQecCHOHANLHOrO 0o0pa3oBaHUs IO
cniermuanbHOCTH 43.02.11 I'oCTHHUYHBIN CEepBUC.

MecTto mucuunaunsl B ctpykrype OII CIIO TIICC3:

VYueOHast AUCHUIIINHA «YTIpaBIeHUECKasi ICUXOJOTHS» BXOJUT B MPOPECCHOHANBHBIN MUK W OTHOCUTCS K
o01enpod eCCHOHATBHBIM TUCITUTUTHHAM.

dopMuUpoBaHUE KOMITETCHIINI MPOUCXOUT TPH H3YYEHUH JTFO00W TEMBI, TIOCKOJIBKY BCE BUJIBI KOMIIETEHIINH
B3aMMOCBSI3aHbL. A TaKKe JUCIHMILIMHA HaIllpaBjieHa Ha (OPMUPOBAHKE OOIIUX U MPOPECCHOHAILHBIX KOMITCTCHIINH:

OK 1. TToHuMaTh CYIIHOCTh M COIIMANIBHYIO 3HAYMMOCTH CBOel Oynymiel mpodeccuu, TpOSBISATh K Hel
YCTOWUYMBBII UHTEPEC.

OK 2. Oprann3oBsIBaTh COOCTBEHHYIO JIEITENHFHOCTD, BEBIONPATh TUTIOBBIE METOJBI U CIIOCOOBI

BBINOJIHEHUS IPO(ECCHOHATBHBIX 3a1a4, OLIEHUBATh UX 3(P(PEKTUBHOCTH U KaueCTBO.

OK 3. [IpuHuMaTh pelieHusl B CTAaHJAPTHBIX U HECTAHIAPTHBIX CUTYalUsIX U HECTU 33 HUX

OTBETCTBEHHOCTb.

OK 4. Ocy1iecTBIATh IOMCK U UCIONb30BaHNEe HH(POPMAIIMK, HEOOXO0MUMOH 1 3((HEKTUBHOIO BBITTOJIHECHUS
npoeccHOHANBHBIX 3a1a4, TPO(ECCHOHATBHOIO U JINYHOCTHOTO Pa3BUTHSL.

OKS5.Hcmonb30BaTh MH()OPMAITMOHHO-KOMM YHUKAIINOHHBIC TEXHOJIOTUH B podeCCHOHAIIbHOM
JeATEIIbHOCTH.

OK 6. Paborarp B KOWIIEKTHBE W B KOMaHfe, S(GEeKTHBHO OOMATHCS C KOJUIETaMH, PYKOBOJICTBOM,
TTOTPEONTEIISIMH.

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaHABI (MOJYMHEHHBIX), 334 pe3yiabTaT
BBITIOJTHEHNUS 3aJaHHUM.

OK 8. CaMocCTOATEIsHO ONpEeneNIITh 33aJadd MPOPECCHOHATHLHOTO W JIMIHOCTHOTO PAa3BHUTHS, 3aHUMATHCS
camMo00pa30BaHNEM, OCO3HAHHO INIAHUPOBATH MOBBIIICHNE KBaTH(DHUKALIH.

OK 9. OpueHTHpOBaThCS B YCIIOBHSIX YaCTOH CMEHBI TEXHOJIOTHIT B MpoecCHoHaIbHON AeSATENbHOCTH.

[IK 1.1. IlpuanMats 3aKka3 OT moTpeduTenei u 0PopMIISATh ero.

IIK 1.2. BpoHupoBaTh U BECTU AOKYMEHTALUIO.

[IK 1.3. MadopmupoBats motpeduTemns o OpOHUPOBAHHH.

[IK 2.1. IIpuHUMaTh, PECUCTPUPOBATH U pPa3MELIATh FOCTEH.

[IK 2.2. IIpenocTaBusaTh TOCTIO HH(OOPMAITUIO O TOCTHHUYHBIX YCIyTax.

[IK 2.3. IlpyHnMaTh ygacTHe B 3aKIIFOUYEHHH JOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

1K 2.4. O0ecrieunBaTh BBIIOIHEHHUE 10TOBOPOB 00 OKa3aHWH TOCTUHUYHBIX YCIIYT.

[IK 2.5. TIpou3BOAUTH pAaCUYETHI C TOCTSIMHU, OPTAHU30BBIBATH OTHE3] U MPOBOJBI TOCTEH.

[IK 2.6. KoopimHHUpOBaTh NpOIIECC HOYHOT'O ayAUTa U Mepeadyu Aed 10 OKOHYaHUH CMEHBI.

IIK 3.1. Opranu3oBbIBaTb M KOHTPOJIHMPOBATH PAdOTy OOCITYKHMBAIOIIETO W TEXHHUYECKOrO IIepcoHalia
XO3SHCTBEHHON CIIY>KOBI MpPHU NPEJOCTABICHUM YCIYTH Pa3MEIIEHMs, IOMOJHUTENBHBIX YCIYr, yOOpKE HOMEPOB U
CITyKEOHBIX TOMEILEHUH.

1K 3.2. Opranu3oBbIBaTh U BBITOIHATH PA0OTY 110 MPEIOCTaBIECHHUIO YCIYTH TUTaHUS B HOMEpax

(room-service).

[IK 3.3. Bectu yuer 060pynoBaHHs U HHBEHTAPS TOCTUHHIIBI.

1K 3.4. Co3naBaTh ycinoBus Ui 00eclieueHHs COXPAaHHOCTH BELel U IIEHHOCTEH MPOKUBAIOLIHX.

[IK 4.1. BpIBISITH CIPOC HA TOCTUHUYHBIE YCIIYTHU.

[IK 4.2. ®opmupoBath CIpoc U CTUMYJIHPOBATEH COBIT.
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[IK 4.3. OuennBaTh KOHKYPEHTOCIIOCOOHOCTh OKAa3bIBAEMBIX TOCTHHHYHBIX YCITYT.

[1K 4.4. IlpuauMaTh yuacTtre B pa3paboTKe KOMILIEKCa MapKeTHHTa.

Henn u 3a7a9u AUCHMIIMHBI — TPeOOBAHNUSA K Pe3yIbTATaM OCBOCHHS JMCIUIIIMHBI:

[IporpaMMa OpHEHTHpOBaHA Ha JOCTHIKEHUE CIEAYIOIIMX Ielel: SBIseTcS TMOoNydyeHne oOmux |
MpodecCHOHANBHBIX KOMITETEHIINH, HEOOXOMUMBIX sl oOecledeHHs KOHKYPEHTOCIIOCOOHOCTH BBIMYCKHHKA B
YCIOBUSIX COBPEMEHHOTO pBIHKA, (opMUpoBaHME TIOTPEOHOCTH B caMoaHalM3e, MOTpeOHOCTe W yCIOBUM
MpoQeCcCHOHANBHOIO M KapbepHOI'O pocTa. 3ajaueil SBIsIETCS YCBOCHHWE OCHOB MPO(ECCHOHANBHON NesTeNbHOCTH
MEHeJDKepa HH30BOTO M CpeAHero 3BeHa B cdepe cepBuca, (HOPMHPOBAHHE TICUXOJIOTHUECKOH 3peNloCTH,
MpodecCHOHANBHO 3HAYUMBIX JIMYHOCTHBIX KaYECTB.

B pesynbrare u3ydeHus y4eOHOH MUCHUIUIMHBI «YTIpaBlieHYECKas ICHXOJOTUs OOyJaroluiics AOJKEeH
3HATH/IOHUMATD:

— LenM, 3aJa4d M TICUXOJOTHYECKOH TOATOTOBKA pPaOOTHHKOB, MOAXOAbl K OpTraHW3aliH paboThI
IepcoHaja COBPEMEHHON FOCTUHUIIBL;
— coJeprKaHue Mpoliecca aanTaluy B TOCTUHULIE;
— POJIb KOPIOPAaTUBHOM KYJILTYPHI B OpraHU3aIK PaboOThl TIepcOHala TOCTHHUIIBI;
— OCHOBHBIE ()OPMBI OOYUEHHS B TOCTHHUIIC;
— 0COOEHHOCTH paboTHI ¢ KaJAPOBBIM PE3EPBOM MOCTHHHIIBL;
— TIOHSTHE, AITOPUTM, BUJBI U KPUTEPUU aTTECTALIMN TIEpCOHAJa TOCTUHHIIBI;
— TICHUXOJIOTUYECKHE OCOOEHHOCTH OOIIeHN MepCOoHaa B KOH(DIUKTHONW CUTYaINH;
— (GopMBI B cTauu MPOoQecCHOHAIFHOTO CTpecca U MYTH €ro MPeoI0NeHHUS;
— BH/IBI KAPBEPHBIX NIEPEMENIEHII B TOCTHHUIIE;
— BIMSHHUE IICUXOJIOTUYECKOT'0 Pa3BUTHS Ha KaPhEPHBINA POCT.
B pesynbTare nzyuenust yaeOHOW TUCIHUILIHHBI « Y TpaBJIeHYECKas TICHXOJIOTH 00yUYaIOUiCs JOIDKEH YMeTh:
— coOJrOAaTh MPaBHJIa IICUXOTUTUEHBI JIMYHOCTH;
— IPUMEHATH HaBBIKH [ICUXOJIOTUHU YIIPABJIECHUS;
— BBINOJIHATH CTAHIAPTHI CEPBUCHOIO OOCIIYKUBAHMUS;
— YZOBIETBOPSTH MOTPEOHOCTH U 3aIIPOCHI KJIMEHTOB;
— OCYILECTBIIATH OAOOpP MEPCOHAA U PACCTAaHOBKY IEPCOHAIA;
— HUHTEPIPETHUPOBATh PE3yJIbTAaThl U3yUEHUS MHIUBUIYaIbHBIX OCOOCHHOCTEH COTPYIHUKOB;
— BBIOMpATH IPOrpaMMy OOyUYCHUS, OPraHU30BHIBATH ITOBHIIICHHE KBATM(HUKAIINN ITePCOHAIA;
— pa3pabaThIBaTh NPOLEAYPY ATTECTALNU U KPUTEPUU OLIEHKU ACATEILHOCTH IIEPCOHAIA.
— YIpPaBIATh COLUAIBHBIM KOHTAKTOM;

— IPUMEHATh TEXHUKY yIPaBICHUS KOH(DINKTOM;

TemaTnyeckuii njiaH y4eOHON AU CUUITUHBI

Paznen 1. MeTononoruyeckre OCHOBBI YIPABICHUECKON IICUXOI0T MU

Tema 1.1. Opranu3aninoHHOE TTOBENCHNE

Tema 1.2. Ilcuxonoruyeckrue OCHOBBI ITPOLIECCa MIPUHSATHS U pealu3aluy yIIPaBICHUECKUX PELICHUN.

Paznen 2. [Icuxonoruueckue OCHOBBI yIOBJIETBOPEHHS MOTPEOHOCTH TOCTUHUYHOTO IPENIPUSITHS B
KBaJIN(QHULIUPOBAHHOM IIEPCOHATIE

Tema 2.1. Ilcuxomornyeckre OCHOBHI IESITENTFHOCTH IO TTOJ00pPY KaapOB.

Tema 2.2. [Icuxonornyeckie OCHOBHI IESTENIFHOCTH TT0 00YUEHUIO M pACCTAHOBKE KaJpPOB

Tema 2.3. CTUMyIUpPOBaHUE TPYJOBOrO MOBEICHUSA.

Tema 2.4. IIcuxonornyeckre OCHOBBI JEATEILHOCTH 110 OPTaHU3alM1 TOBBIIEHHS KBATU(PHUKALNUU KaIPOB.

Tema 2.5. Pazputue noTeHnana u KapbepHbIA POCT.
Paznen 3. KommyHukanus u KOHQIUKT
Tema 3.1. CnocoOs! ynpaBieHust KOHQIUKTaMU.
Tema 3.2. YpaBiieHHE CTPECCOM.
Paznen 4. DddexTrBHAS ASITENTFHOCTS MEHEIKEpa
Tema 4.1. IlonsaTHe U XapaKTEpUCTHKA CTUJIEN yIIpaBJICHUS.
Tema 4.2. Ouenka 3¢ ($eKTUBHOCTH MEHEHKEPA.
Tema 4.3. OpraHu3auroOHHBINA KIUMAT — OCHOBA 3((EKTUBHON JeATENFHOCTH IIEpcoHaa
AHHOTanus y4eOHOH JUCHUIIHHbBI
OI1.09 YITPABJIEHUE IEPCOHAJIOM
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O0JsacTh NpUMeHEeHHUs TPOrPaAMMBbI

Pabouass mporpamma yueOHOW IOUCHMIUIMHBI «YTOpaBieHHE TIEPCOHAIOM» COCTaBICHA Ha OCHOBE
(enepaibHOr0 TOCYAAPCTBEHHOTO 00pa30BaTENbHOrO CTaHIapTa CpemHero MpoQecCHOHANBFHOrO o0pa3oBaHUs MO
cneruanbHocTh 43.02.11 ['ocTHHHUYHBIN cepBUC.

MecTto mucuunaunsl B ctpykrype OII CIIO HIICC3:

VYueOHasi AUCHMIUIMHA «YTIpaBieHHE TMEPCOHATIOM» BXOOUT B MPO(ecCHOHANbHBIA IUKI M OTHOCHUTCS K
o011enpoheCCHOHATBHBIM AUCITUTUIHAM.

dopmMupoBaHrEe KOMIETCHINI MPOUCXOJHT MPH U3YUEHHUH JTI000H TEeMBI, MMOCKOJIbKY BCE BUJIBI KOMIETECHIIHHA
B3aMMOCBSI3aHbI. A TaxKe NUCIMILIMHA HAMIpaBieHa Ha popMUpoBaHre oOMKX U TPOQECCHOHATBHBIX KOMIETECHIIHIA:

OK 1. IloHuMaTh CYIIHOCTh M COIMAIBHYIO 3HAYMMOCTH CcBOel Oynymiell mpodeccuu, TpOSBIATh K Hel
YCTOMYUBBIN UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO J€ATEIbHOCTD, BEHIOUPATH TUIIOBBIE METO/IBI M CITOCOOBI

BBITIOJTHCHHU L HpO(beCCI/IOHaJ'IBHBIX 3aJa4, OCHUBATh NX S(I)q)eKTI/IBHOCTL 1 Ka4YeCTBO.

OK 3. [IpuHUMAaTh pelieHus B CTAaHJaPTHBIX U HECTAHJAPTHBIX CUTYallUAX M HECTH 32 HUX

OTBETCTBECHHOCTb.

OK 4. OcymiecTBisTh IOUCK W UCHONB30BaHKe HHPOPMAIHH, HEOOXOTUMOH JUTst 3 (EKTHBHOTO BBITTOTHEHUS
npoecCHOHaIBHBIX 3a/1a4, IPOPECCHOHATBLHOIO U JINYHOCTHOTO Pa3BUTHS.

OKS.Hcnonb3oBath WHPOPMAITUOHHO-KOMMYHUKAIIMOHHEIE TEXHOJIOTHH B npodeccoHanTbsHON
JeSITeTbHOCTH.

OK 6. PabGorath B KOJNJIEKTHBE W B KoMaHJe, 3(pdexkTHBHO 00mMAThCS € KOJIIEraMHu, PYKOBOACTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpatb Ha ce0s OTBETCTBEHHOCTh 3a pPabOTy WIEHOB KOMaHIbI (IIOJYMHEHHBIX), 3a pe3yJbTaT
BBIIIOJIHEH M 3a/TaHU M.

OK 8. CaMoCTOsTEIbHO ONpeneNaTh 3aaaud MpodeCCHOHAIBHOIO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMATbCS
camMoo0pa3oBaHHEM, OCO3HAHHO TNIAHUPOBATH MOBHINICHHE KBATU(DUKAIINH.

OK 9. OpueHTHpOBaTHCS B YCIOBHUAX YACTOW CMEHBI TEXHOJIOTHH B PO ECCHOHATEHON NeATEeITHHOCTH.

IIK 1.1. IIpuauMath 3aKa3 OT MOTpeOUTEICH U OPOPMIIATE €ro.

IIK 1.2. BporupoBath 1 BeCTH JOKYMEHTAIIHIO.

IIK 1.3. MadopmMupoBaTh MOTPEOUTENST 0 OPOHUPOBAHHUH.

IIK 2.1. IIpuauMaTh, pETUCTPUPOBATE M pa3MeEIaTh TOCTEH.

IIK 2.2. [IpenocTaBisaTh TOCTIO HH(OOPMAIIUIO O TOCTHHUYHBIX yCIyrax.

IIK 2.3. IIpyuarMaTh ydacTre B 3aKIIOYCHUN IOTOBOPOB 00 OKa3aHWH TOCTUHUYHBIX YCIIYT.

[IK 2.4. OGecmieunBaTh BHITOIHEHHUE JOIOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

IIK 2.5. TIpon3BOANTH pacyeThl C TOCTSIMH, OPTaHH30BBIBATE OTHE3 ] M TIPOBOIBI TOCTEH.

[IK 2.6. KoopauHIpOBaTh MpOoIiecC HOYHOTO ayIuTa U Mepeaadu Jel 10 OKOHYaHUN CMEHBI.

I[IK 3.1. Opranu3oBbIBaTh ¥ KOHTPOIUPOBATH paboTy OOCIYXKHMBAIOIIETO0 W TEXHHYECKOTO IIepCOHala
XO35HCTBEHHON CIIy>KOBI IPU NPEJOCTABICHUM YCIYTH Pa3MEILEHMS, IOMOIHUTEIbHBIX YCIYr, yOOpKE HOMEPOB U
CITy’)KEOHBIX TTOMETISHHA.

[IK 3.2. OpraHnn30BEIBaTh U BIMOIHATH PA0OTY IO MPEIOCTABICHHUIO YCIYTH IIUTAaHUS B HOMEpax

(room-service).

I1K 3.3. Bectu yuer 060pyAOBaHUS U HHBEHTapS TOCTHHHUIIBI.

[IK 3.4. Co3naBath yciuoBus il 00ECTICYSHHSI COXPAHHOCTH BEIel 1 IIEHHOCTEH MTPOKUBAIOIINX.

[IK 4.1. BpIBIATH CIPOC HA TOCTUHUYHBIE YCIIYTHU.

[IK 4.2. ®opMupoBaTh CIpOC U CTUMYIAPOBATH COBIT.

[IK 4.3. OuennBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMBIX TOCTHHUYHBIX YCIYT.

[IK 4.4. IlpuanMath ygacTie B pa3paboTKe KOMILIEKCa MapKEeTHHTa.

ey 1 3a0a4n TMCUMIIMHBI — TPEOOBAHUSI K Pe3yJIbTATAM OCBOECHMS AU CHUIIIMHBI:

[IporpamMmMa opueHTHpOBaHa Ha JOCTIDKEHHE CIEAYIOIIMX LeNeil: moiaydeHre o0mux u npogecCHOHaTbHBIX
KOMITETEHLMH, HEOOXOMUMBIX Ul oOecredeHus: KOHKYPEHTOCIIOCOOHOCTH BBITYCKHHMKA B YCJIOBHSX COBPEMEHHOTO
pBIHKA, (POPMHUPOBAHHE MOTPEOHOCTH B HENPEPHIBHOM OOpPa30BaHUM M KapbepPHOM pocTe. 3ajaueil sSBIsIETCS yCBOSHUE
OCHOB TNpOo(hecCHOHANBHOM JEATENBHOCTH MEHEIKepa HHU30BOIO M CpPEOHEro 3BeHa B cdepe TOProsid,
podecCHOHAIBHO 3HAYMMBIX JIMYHOCTHBIX Ka4eCTB

B pesymbraTe un3ydeHuss ydeOHOW IUCLUMIUIMHBL «YTpaBieHUE IMEPCOHAIOM» OOYYalOUIMKCS JOIDKEH
3HATH/TIOHUMATD:

— OCHOBBI METO/IOJIOTHH YIIPaBIICHUS NIEPCOHAIIOM;
— KaJpOBYIO MOJIMTHKY OpraHU3allH, MOHATUE TPYLOBOI'O MOTEHLMANA. ero (OopMHUPOBaHHE, Pa3BUTHE,
HCTIOJIb30BAHHE;
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— MeToIBl OLEHKH 3(PQEeKTUBHOCTH YHpaBICHUS MEPCOHAIOM, CHCTEMY VIPaBICHHUS TPYJOBBIMU
pecypcamu B OpraHu3aly, MOPSIOK OpraHU3alMy KaJpoBOi pabOThl. METOIBI OOY4EHHs U KOHTPOJIA 32
JeATeIbHOCTBIO MIEPCOoHaa.
— B pesynbpraTe m3ydeHus yueOHOW NUCHMIUIMHBL «YTIpaBIICHHE MEPCOHANIOM» O0YYaroIMics TOKEH
YMETb:
— YOpaBisTh IEPCOHAIIOM CTPYKTYPHOTO TIOJAPA3/CIeHUs] OpraHW3alH, IPOBOAUTH €ro JEIOBYIO
OLICHKY;
— JMarHOCTHUPOBAThH NMPO(ecCHOHATBHYIO MPUTOJHOCTh PAOOTHHKOB;
— OCYLIECTBJIATH MOTHBAIIMIO M CTUMYJIMPOBAHUE TPYAOBOH AESTEIHHOCTH NIEPCOHANIA;
— OLIGHHUBATH YKOHOMHUECKYIO 3P PEKTUBHOCTD YIPaBICHHS MTEPCOHATIOM
TemaTnyeckuii NJaH y4eOHOMN M CIUTIINHBI
Paznen 1. Yyacrtre B yKOMIUIEKTOBAHUN TOCTHHHIIBI PAOOTHUKAMHU HEOOXOJUMBIX TipodeccHid,
CHEHUAJILHOCTEH 1 KBAJIU(DUKAIUH,
Tema 1.1. Llenu, 3aaun 1 MpaKTUYECKUE TOJAXO/IbI K OPraHu3aIlii pa0doThl IIEpCOHaa COBPEMEHHON
TOCTUHUIIBL.
Tema 1.2. Meroaurka ornpezieiieHust TOTPEOHOCTH B TPYAOBBIX pecypcax.
Tema 1.3. MeToapl 1 TEXHOIOTHS 0TOOpA U HaliMa IMepcoHala B TOCTUHUITY.
Tema 1.4. Kputepuu olieHKH KaHIUIATOB.
Paznen 2. Odopmienne u pa3paboTka KapoBOil JOKyMEHTAI[MH TOCTHHHIIB Ha OCHOBE THITOBOT'O JIOrOBOpa

Tema 2.1. TIpaBuna opopMIiteHHs] OCHOBHBIX JJOKYMEHTOB, PETJIAMEHTUPYIOIIMX pa0oTy IepcoHana.

Tema 2.2. [Ipon3BOACTBEHHBIE CTAHAAPTHI PAOOTHI Pa3IUYHBIX CTYKO TOCTHHHUIIBIL.

Paznen 3. Yuactie B MEpONPHUTHSIX 0 aIANITAIINNA HOBBIX COTPYIHUKOB.

Tema 3.1. Conmeprkanmue mporiecca aanTaui B TOCTHHHIIE.

Tema 3.2 @opMupoBaHHUE KOPIIOPATUBHOMN KYJIBTYpPHl B TOCTHHHUIIAX.

Pazpnen 4. Yuactue B opraHu3aiuy ¥ IpoBeIeHUH MEPOTIPUSATHIA MO MOBBIIIEHUIO KBATN(UKALIUU
O0CITYy’KHMBAIOIIIEr0 ¥ TEXHUYECKOTO MTEPCOHAIA.

Tema 4.1. OOyuyeHre U pa3BUTHE IIEPCOHAJIA B TOCTHHHIIAX.

Tema 4.2. OcobeHHOCTH PaOOTHI ¢ KaIPOBBIM PE3EPBOM TOCTHHHUIIBL.

Paznen 5. Onenka mpodecCHoHaTbHONH KOMIIETCHTHOCTH PAaOOTHIKOB Pa3IMYHbIX CITYKO TOCTHHHITHI.

Tema 5.1. TlonsiTHE, aNTOPUTM, BUJIBI U KPUTEPUHU aTTECTAIIUH.

Tema 5. 2. [ImanupoBaHne Kapbepsl B TOCTHHUTIAX. Copnepxanne yaeOHOTO MaTepuana

AHHOTaNMs Y4eOHOH TUCHUIIHHBI
OI1.10 YITPABJIEHUE KAYECTBOM B TOCTUHNYHOM BU3HECE

O0aacTh NPpUMEHEHHs IIPOrpaMMBbl

Pabouas nporpamma yueOHON AMCHMIUIMHBI «YTIpaBieHHE KaueCTBOM B TOCTHHUYHOM OM3HECE» COCTaBIICHA
Ha OCHOBE (peepaibHOTO TIOCYJapCTBEHHOIO O0pPa30BaTENbHOIO CTAHAAPTA CPEAHEro MpOoQecCHOHATIBHOIO
obpasoBanus 1o crienranbHOCTH 43.02.11 'ocTHHUYHEL cepBHC.

Mecro qucuumimnebl B crpykrype OII CIIO TIIICC3:

VYyeOHasi AUCLMIIIMHA «YTIPaBJIEHUE Ka4e€CTBOM B IOCTHMHHYHOM OH3HECE» BXOOUT B HPO(ECCHOHATBHBIN
LUK U OTHOCHUTCS K 001IenpodecCHOHANBHBIM AUCLHHUILTHHAM.

dopmMupoBaHrEe KOMIIETEHIINH POMCXOIUT MPH U3YUYEHHH JH000H TEMbI, IOCKOIBKY BCE BHAbI KOMIIETEHLIUI
B3aMMOCBS3aHbl. A TaxKe IMCIMITIMHA HAaIIpaBiieHa Ha popMupoBaHre o0mUX U TPOodecCHOHATBHBIX KOMIETEHIUA:

OK 1. IlonuMaTh CymHOCTb M COLMAJbHYIO 3HAYMMOCTB CBOEH Oynymiel mpodeccuu, NposSBISATH K HEH
YCTOWYMBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO AEATEIbHOCTD, BEIOMPATH TUIIOBBIE METOBI M CIIOCOOBI

BBINOJIHEHUS TPO(eCcCCHOHANBHBIX 33134, OLIEHUBATh UX 3()()EKTHBHOCTH U KaueCTRO.

OK 3. [IpuHMMAaTh pelIeHus B CTAHJAPTHBIX U HECTaHJAPTHBIX CUTYallUsIX W HECTH 32 HUX

OTBETCTBEHHOCTb.

OK 4. OcymiecTBisTh TOUCK U UCTIOJIb30BaHUE HH(POpMaIMK, HE0OXOAUMOH U1 3 (GEKTUBHOTO BBIITOTHEHUS
npodecCHOHANBHBIX 3aa4, TPOGECCHOHAIBHOIO U IMYHOCTHOT'O Pa3BUTHSI.

OKS5.Ucnonp3oBath  WHPOPMAMOHHO-KOMMYHHUKAIIMOHHBIE  TEXHOJNOTMM B NPOQeCcCCHOHANBbHON
JeSITETbHOCTH.

OK 6. PaGorarp B KOJIEKTUBE W B KoMaHje, S(P(PEKTUBHO OOMATHCS C KOJUIETaMH, PYKOBOJCTBOM,
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MOTPEOUTEISMHU.

OK 7. bpatb Ha ce0Os OTBETCTBEHHOCTh 3a pa0OTy WICHOB KOMaHJbl (IIOJUYMHEHHBIX), 3a PE3YJIbTaT

BBITIOJIHCHU L 33I[aHI/II7L

OK 8. CaMoCTOATEenThHO ONpEeNeNaTh 3aaud MPOodeCCHOHAILHOTO M JIMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS

CaMOO6pa30BaHI/ICM, OCO3HAHHO IJIAaHUPOBATH MOBBINICHUEC KBaJ'H/I(bI/IKaHI/II/I.

OK 9. OpueHTHPOBaThCSI B YCIIOBUSIX YaCTOH CMEHBI TEXHOJIOTHH B MPOGECCUOHALHOM JCITCITBHOCTH.
[IK 1.1. IlpuaumMats 3aka3 oT nmorpedureneit u oGpopMIsITh €ro.

IIK 1.2. BponupoBaTh 1 BECTH JOKYMEHTAITUIO.

[K 1.3. MadopmupoBaTh moTpedUTEINs 0 OpOHUPOBAHUH.

[IK 2.1. IlpuauMate, perucTpupoBaTh U pa3Meniarb rocTe.

[IK 2.2. IlpenocTaBisTh TOCTIO HHPOPMAIIKIO O TOCTHHUYHBIX YCITyraX.

[IK 2.3. [lpuauMaTh y4acTie B 3aKIIOYEHUH TOTOBOPOB 00 OKa3aHHU TOCTUHHYHBIX YCITYT.

[IK 2.4. OGecrieuynBaTh BHITIOJIHEHUE JOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCIIYT.

[IK 2.5. IIpou3BoAUTDH pacyeTsl ¢ TOCTSIMU, OPIaHU30BBIBATH OTHE3/I U ITPOBOJIBI TOCTEMH.

[IK 2.6. KoopauHupoBats mporecc HOYHOTO ayAuTa U Iepeadu el 10 OKOHYaHUH CMEHBI.

I[IK 3.1. OpraHuzoBbpIBaTh M KOHTPOIHPOBaTH paboOTy OOCTYKHBAIOIIETO0 W TEXHHYECKOro IepcoHala

XO3SIMCTBEHHOW CITY)KObI TIPH TIPENOCTABICHUH YCIYTH Pa3MENIeHUs, JONMOIHUTENBHBIX YCIYT, yOOpKE HOMEPOB H
CITY>KEOHBIX MTOMEIIICHHUH.

service).

IIK 3.2. Oprann3oBbIBaTh W BBIIONHATH PA0OTY IO MPEAOCTABICHUIO YCIYTH MHTaHWs B HOMepax (room-

IIK 3.3. Bectn y4uer o00pynoBaHUsI I HHBEHTAPSI TOCTHHHUIIBI.

IIK 3.4. Co3nmaBath ycioBus i1 00eCTIedeHUST COXPAaHHOCTH BEIIEH U IIEHHOCTEH MPOKUBAOIINX.

IIK 4.1. BBIABIATE CIIPOC HA TOCTUHUYHBIC YCITYTH.

[IK 4.2. ®opmupoBaTh Cipoc ¥ CTUMYIIHPOBATH COBIT.

IIK 4.3. OneHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3hIBAEMBIX TOCTHHHUYHBIX YCIIYT.

IIK 4.4. TlpuanMaTh y9acTue B pa3padoTke KOMITJIEKCAa MapKETHHTA.

Lenu u 3a7a44 AUCHMIIMHBI — TPeOOBaHHSA K Pe3yIbTAaTaM OCBOECHHS IMCHUTIMHBI:

enps n3ydeHHs JUCIUILIMHEI - (HOPMHPOBAHKME TEOPETHUYCCKUX OCHOB M TMPAKTHUECKUX PEKOMEHIANUN I10

OpTaHM3allNM YIPABICHUS KAa4eCTBOM YCIYT OpraHW3alliii TOCTHHHYHOTO CEPBHCA. BBITYCKHHK TOTOBHTCS K
OpTaHM3AINY TIPOIIecca MPEAOCTABIEHHUS YCIYT TOCTHHUYHOTO CEPBHCA U MPOIAXKH TOCTUHUYIHOTO MTPOAYKTA.

3amaun TUCIUIUTIHEL:

— OCBOEHHE TEOPETUYECKHX OCHOB B O0JIACTH OOECIIE€YEHHS KadecTBa, YMPABJIECHUS KaueCTBOM YCIyT
TOCTHHHUIIBI;
— O3HaKOMJICHHIE C OCHOBHBIMHU TPEOOBAaHUSIMH IO OPTaHU3AIIMN KOHTPOJIA KadecTBa B OOCITyKHBaHHH;
— (opMupoBaHre yMEHU OpraHU30BBIBATH PabOTy IO OOECTIEYEHHIO KadecTBa yCIyT ITyTeM BHEIPEHUS
CHCTEM MEHEKMEHTa KauecTBa;
— O3HAKOMJICHHE C MEXKIYHAPOTHOW MPAKTUKON MOATBEPIKIECHUS COOTBETCTBHUS YCIYT HOPMATHBHBIM
JTOKyMEHTaM

B pesynmeraTe m3ydeHHs y4eOHOW TUCIUILTUHBI «YTIpaBIEHHE KAa4eCTBOM B TOCTHHHYHOM OH3HECe»

00y4aroMuics JODKEH 3HATH/TIOHUMATD

— OCHOBHBIC ITOHATHUA Ka4C€CTBA,
— METOJbI OLIECHKU Ka4€CTBAa OKa3aHHBIX TOCTUHUYHBIX YCIIYT,
— CYIIHOCTb MCHEDKMECHTa Ka4eCTBa B O6CJ'Iy)KI/IBaHI/II/I;

— JKA3HEHHBIM HUKI TOCTUHUYHBIX yciIyr B cooTBeTrcTBUU ¢ ICO 9001:2000.
B pesynbrate m3ydeHuss y4ueOHOW AMCLUIUIMHBI «YIIpaBJIeHWE KAauyecTBOM B TOCTMHHYHOM OH3HECE»

00y4aroMuiics JOIDKEH YMeTh:

— TIOJNB30BaTbCd  HOPMATHUBHO-TEXHWYECKOM  JOKYMEHTAaLMEH,  perlaMeHTHpYIOLIeH  KadecTBO
TOCTUHUYHBIX YCIIYT.

TemaTudyecknii IaH y4eOHOI M CHMILIMHBI

Tema 1. KauecTBo kak 00BEKT yIpaBIICHUS

Tema 2. DBOMIOIMOHHOE pa3BUTHE YNIPABIEHNS KaUECTBOM

Tema 3. MeToponornueckiue OCHOBbI MEHE/DKMEHTA Ka4eCTBA B MHIyCTPUH FOCTENPUUMCTBA

Tema 4. CepTuduranyst u cTaHAapTU3ALMS B YIIPABICHUN KaueCTBOM

Tema 5. Tunonorus 31eMeHTOB 00CITY)KUBaHUS

Tema 6. Mexxaynapoausie ctannaptel UCO B cdepe roCTHHUYHOTO 00CTyKUBaHUS
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AHHOTanUs Y4eOHOH TUCHUIIHHBI
OI1.11 ®UHAHCBHBI, IEHE KHOE OBPAIIIEHUE U KPEAUT

O0sacTh NpUMeHEeHHUs TPOrPaAMMBbI

Pabouast mporpamma y4eOHON qucuuIumHbl «DUHAHCH, JAEHEKHOE OOpalleHue W KPEeAUT» COCTaBlieHa Ha
OCHOBE (pellepanibHOr0 TOCYAapCTBEHHOTO 00pa30BaTENFHOIO CTaHAapTa CpeaHero npodeccuoHalIsHOro 00pa3oBaHus
o crieninanbHocTy 43.02.11 IN'ocTHUYHBIH cepBuC.

1. MecTto mucuunaunsl B ctpykrype OII CIIO IIIICC3:

VYuebnas aucuuuimHa «OUHAHCH, AeHEKHOE OOpalleHne U KPEJUT» BXOAUT B MPO(ECCHOHATBHBIN UK U
OTHOCHTCS K 001enpo()eCCHOHATILHBIM TUCIUTLTHHAM.

dopmMupoBaHrEe KOMIETCHINI MPOUCXOJUT MPH U3YUECHUH JTI000H TEeMBI, TIOCKONBKY BCE BH/IbI KOMITETECHIIHH
B3aMMOCBSI3aHbI. A TaxKe NUCIMITIMHA HAMpaBieHa Ha popMupoBaHre oOMIKX U TPOQECCHOHATBHBIX KOMITETEHIIHIA:

OK 1. IToHuMaTh CYIIHOCTh M COIMANBHYIO 3HAYMMOCTH CBoel Oynymiell mpodeccuu, TpOSBIATh K Hel
YCTOMYMBBII UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JEATELHOCTh, BHIOUPATH THIIOBBIE METOJIBI U CITOCOOBI

BBITTOJTHEH WS IPO(eCCHOHAIBHBIX 33124, OLIEHUBATh X d((EKTHBHOCTH M Ka4eCTBO.

OK 3. [IpuHUMAaTh pelieHus B CTAaHJaPTHBIX U HECTAHJAPTHBIX CUTYallUIX U HECTH 32 HUX

OTBETCTBEHHOCTb.

OK 4. OcymecTBiaTh IOUCK U UCTIONIb30BaHE HHPOPMAIH, HEOOXOIUMOH JiTst 3 (HEKTUBHOTO BBITOTHEHUS
mpodecCHOHANBHBIX 3aJ1a4, MPOPECCHOHATEHOIO ¥ TMYHOCTHOT'O Pa3BUTHSI.

OKS.Hcnonb3oBath WHPOPMAITMOHHO-KOMMYHUKAIIMOHHEIE TEXHOJIOTUH B npodeccHoHaTEHON
JeSITeTbHOCTH.

OK 6. PaGorath B KONJIEKTHBE W B KOMaHze, 3(P(EKTUBHO 0OIIAThCS C KOJUIETaMH, PYKOBOJICTBOM,
MOTPEOUTEISIMHU.

OK 7. Bpatb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaHIbl (IIOJYMHEHHBIX), 3a pE3yJbTaT
BBITIOJTHEHUS 3aJaHHAM.

OK 8. CaMocTOsTENPHO ONPEAENATh 3a1aud MPOPECCHOHATIBHOIO M JIMYHOCTHOTO PAa3BHTHS, 3aHUMAThCS
caM000pa30BaHHEM, OCOHAHHO IUITAHWPOBATH MOBBIIICHHE KBATH(DUKAINH.

OK 9. OpueHTHpOBaTHCS B YCIOBHUAX YACTOW CMEHBI TEXHOJIOTHH B PO ECCHOHATILHON NeATEIHHOCTH.

IIK 1.1. IIpuauMath 3aKka3 OT MOTpeOUTEICH U OPOPMIIATE €ro.

IIK 1.2. BporupoBath 1 BECTH JOKYMEHTAIIHIO.

IIK 1.3. MadopMupoBaTh MOTPEOUTENST O OPOHHPOBAHHUH.

[IK 2.1. IIpuanuMaTh, pErUCTPUPOBATE M pa3MeEIaTh TOCTEH.

[IK 2.2. IIpenocTaBusTh TOCTIO HH(OOPMAITUIO O TOCTHHUYHBIX YCIyTax.

[IK 2.3. IlpyanMaTh ygacTHe B 3aKIIFOUYEHHH JOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCIYT.

[IK 2.4. O0ecmieunBaTh BHITOTHEHHUE JOTOBOPOB 00 OKa3aHUW TOCTHHHYHBIX YCITYT.

IIK 2.5. TIpon3BOANTH pacyeThl C TOCTSIMH, OPTaHH30BBIBATH OTHE3 ] H TIPOBOIBI TOCTEH.

[IK 2.6. KoopauHIpOBaTh MpOoIiecC HOYHOTO ayIuTa U Mepeaadu Jel 10 OKOHYaHUN CMEHBI.

I[IK 3.1. Opranu3oBEIBaTh ¥ KOHTPOIUPOBATH paboTy OOCTYXHBAIOIIETO W TEXHHYECKOTO IepCOHAla
XO35HCTBEHHON CIIY>KOBI MpPU NPEJOCTABICHUM YCIYTH Pa3MEILEHMS, IOMOIHUTEIBHBIX YCIIYr, yOOpKE HOMEPOB U
CITy’)KEOHBIX TTOMEIICHHIA.

[1K 3.2. OpraHu30BBIBaTh U BHITOIHATE PA0OTY MO TIPEIOCTABIICHHUIO YCIIYTH MTUTAHUS B HOMepax

(room-service).

I1K 3.3. Bectu yuer 060pyAOBaHUS U HHBEHTApS TOCTHHHUIIBI.

I1K 3.4. Co3naBath ycioBus IJisi 00ECTIEYeHHsI COXPAHHOCTH Belllel U IIEHHOCTEeH MPOKUBAFOIIINX.

[IK 4.1. BpIBISTH CIPOC HA TOCTUHUYHBIE YCIIYTHU.

[1K 4.2. ®opMupoBaTh CIpOC U CTUMYIIUPOBATH COBIT.

[1K 4.3. OueHnBaTh KOHKYPEHTOCTIOCOOHOCTh OKa3bIBAEMBIX TOCTHHUYHBIX YCIIYT.

[IK 4.4. IlpuanMath ygacTie B pa3paboTKe KOMILIEKCa MapKEeTHHTa.

ey 1 3a0a4n TMCUMIIMHBI — TPEOOBAHUSI K Pe3yJIbTATAM OCBOECHMS AU CHUIIIMHBI:

B pesynbraTte n3ydeHus yaueOHOH nucuuiinHbl « DUHAHCHI, JEHEXHOE 00palleHNe U KPeIuT» 00ydaronuics
JIOJKEH 3HATH/TIOHNMATh:

- CYIIHOCTb q)HHaHCOB, nux (bYHKHHH " pOJIb B SKOHOMUKE,
- MPUHIUITIBL (bHHaHCOBOﬁ IIOJIMTUKHU U (bI/IHaHCOBOFO KOHTPOJIA;
- 3aKOHBbI JCHCKHOI'O o6pa1ueH1/m;
- CYIIHOCTb, BUABI 1 q)YHKI_II/II/I JCHET,
30



- OCHOBHBIE THIIBI 1 DJIEMEHTBI ICHEKHBIX CHCTEM;
— BH/JIBI JICHSKHBIX pedopm;

- CTPYKTYPY KPEAUTHOW U OAHKOBCKOM CHUCTEMBI;

- (hyHKITMY 0AaHKOB U KilacCH(PHUKAIMIO OAHKOBCKUX OIEpallHii;

- LIEJIU, TUITBl ¥ UHCTPYMEHTBI JICHSKHO-KPEAUTHOM MTOJIUTUKY;

- CTPYKTYPY (PMHAHCOBOM CHCTEMBI;

- MPUHIUIEI (QYHKIMOHUPOBaHHS OIO/PKETHOH CUCTEMBI 1 OCHOBBI OIO/PKETHOTO YCTPOMCTBA;
- BU/JIBI ¥ KITACCU(UKAIIUH IICHHBIX OyMar;

- 0CcO0EHHOCTH ()YHKIIMOHUPOBAHMS IIEPBUYHOTO U BTOPUYHOTO PHIHKA IIEHHBIX OyMar;

- XapakTep AeITeIbHOCTH M (PYHKIUHU MPO(EeCCHOHATBHBIX YUaCTHUKOB PhIHKA IICHHBIX OyMmar;
- XapaKTEPUCTUKH KPEIUTOB U KPEIUTHONW CUCTEMBI B YCIIOBUSX PHIHOYHON SKOHOMUKH;

- OCO6eHHOCTI/I U OTJIMYUTCIIBHBIC YCPThl PA3BUTUA KPEAUTHOIO A€la W ACHCEKHOI'O O6paHIeHI/I$I B
Poccuu Ha OCHOBHBIX 3Tanax GOPMHUPOBAHUS €€ SIKOHOMUYECKON CHCTEMBI.
B pesynbrate nzydeHus yueOHOH HuCIHIIIHMHBI « DUHAHCHI, ICHEKHOE 00pallieHUue U KPeIuT» 00yJaromuiics
JIOJDKEH yMeTh:
- OonepupoBaThb er):[I/ITHO-(i)I/IHaHCOBBIMI/I MOHATHUAMHN MW KaTCropusiMv, OPUCHTHUPOBATLCA B CXEMax
IIOCTPOCHHA 1 BSaHMOI[CfICTBI/Iﬂ Pa3IMYHbIX CErMEHTOB q)HHaHCOBOFO PBIHKA;
- MIPOBOJUTE aHAIM3 MTOKA3aTEJeH, CBSI3aHHBIX C JCHEKHBIM 00paIieHueM;
- MPOBOJIMTH aHAIN3 CTPYKTYPHI TOCYIaPCTBEHHOTO O0J)KeTa, NCTOYHUKOB (pHHAHCHpOBaHHS JiehuIinTa
Oromxera;
- COCTaBJIATh CPABHUTCIIBHYIO XapaKTCPUCTUKY Pa3JIMYHBIX HEHHBIX 6YMaI‘ II0 CTCIICHU OJOXOIAHOCTH U
pucKa.
TemaTuuyecknii NJIaH yuyeOHO# AU CHMILINHBI
Tema 1. Cymnocts 1 QyHKIME GruHaHCOB. PUHAHCOBAS MMOJUTHKA U (PUHAHCOBBIN KOHTPOJIb.
Tema 2. CTpykTypa (QMHAHCOBOM CHCTEMBI 1 OCHOBBI OIOJKETHOT'0 YCTPOMCTRA.
Tema 3. CymHoCcTh U QYHKIMH JCHET. 3aKOHBI JCHSKHOr0 00paIeHusI.
Tema 4. CtpykTypa OaHKOBCKO# cHcTeMbl. BaHKU U MX (yHKIIHU.
Tema 5. PeIHOK IIEHHBIX OyMar U 0COOCHHOCTH ero () yHKIIMOHUPOBAHHS.
Tewma 6. Kpenut u kpeuTHasI CHCTEMA B YCIIOBUSIX PHIHOYHON YKOHOMHUKH.

AHHOTaNMs Y4eOHOH TUCHUNIHHBI
OI1.12 TIPO®PECCHOHAJIBHAS OTUKA U 9CTETUKA

O0aacTh NPpUMEHEeHHs IPOrPaMMbl

Pabouas nporpamma yuebHoi nucuunianisl «lIpodeccrnonanbHas 3TuKa U 3CTETHKA» COCTaBJIEHA HA OCHOBE
(hemepanbHOTO TOCYNApCTBEHHOTO O0pa30BaTEIBHOrO CTaHAAapTa CPEAHEro Mpo(ecCHOHATBHOTO O0pa3oBaHUS II0
cnenuanbHocTd 43.02.11 I'ocTUHUYHBIN cepBUC.

Mecro qucuummnsbl B crpykrype OII CIIO TITICC3:

VYuyebnas gucuuminHa «lIpodeccuonanbHas 3TUKA M 3CTETUKA» BXOAUT B MPOQECCHOHAIBHBIA IHUKI U
OTHOCHTCS K 00IIenpod)eCCHOHATBHBIM AUCITUTLIHNHAM.

dopmMupoBaHre KOMIIETCHINH IPOUCXOIUT NP U3YUYEHHH JH0O0H TEeMbl, IIOCKOIbKY BCE BH bl KOMIIETCHIIUH
B3aMMOCBSA3aHBL. A TaKKe AUCLMIIMHA HAIIPaBIeHa HAa (OPMUPOBAHKE OOIIMX KOMIIETEHIHMI:

OK 1. IloHuMaTh CyIIHOCTh M COLMAJBHYIO 3HAYUMOCTb CBOeW Oynymiel mpodeccuu, NposBIATh K Hel
YCTOWUYMBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO AEATEIBHOCTD, BRIOMPATh THUIIOBBIE METOBI M CIIOCOOBI

BBINOJIHEHUS TPO(eCCHOHATBHBIX 33134, OLIEHUBATh UX 3()(PEKTUBHOCTH U KaueCTRO.

OK 3. [IpuHHMaTh pelieHusl B CTAaHJAPTHBIX U HECTAHAAPTHBIX CUTYalMsX U HECTH 33 HUX

OTBETCTBEHHOCTb.

OK 4. OcymiecTBiATh IOMCK U UCIOJIb30BaHKUE HH(opManyu, HeoOXonumMoi as1st 3 (HEeKTUBHOTO BHIOTHEHUS
npodecCHOHANBHBIX 3a]a4, TPOGECCHOHAIBHOIO M IMYHOCTHOT'O Pa3BUTHSI.

OKS5.Ucnone3oBatb  MH(POPMAMOHHO-KOMMYHHUKAIIMOHHBIE  TEXHOJNOTMM B MPOoQeCcCHOHANbHON
JeATEeIIbHOCTH.

OK 6. Paborate B KOMJIEKTHBE M B KOMaHzAe, 3((eKTHBHO 0O0WATHCS C KOJUIEraMH, PYKOBOICTBOM,
MOTPEOUTEISAMHU.
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OK 7. bpatb Ha ce0Os OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMaHJbI (MOJYMHCHHBIX), 332 peE3yJabTaT
BBITIOJIHEHUS 3aJaHUM.

OK 8.

CaMOCTOATEIIBHO OIpeacIATL 3aaa4un HpO(l)CCCI/IOHaJ'II)HOFO U JIMYHOCTHOI'O pa3BUTUSA, 3aHUMATHCA

CaMOO6pa30BaHI/ICM, OCO3HAHHO MJIAaHUPOBATH MOBBIIICHUC KBaHI/Iq)I/IKaIII/II/I.

OK 9.
Hean

OpI/IeHTI/IpOBaTLCﬂ B YCIIOBUAX YacTOM CMEHBI TEXHOJIOTHI B HpO(i)CCCI/IOHaJ'IBHOI‘/'I JCATCIIBHOCTH.
H 3a1a4Y1 JTUCHMIVIMHBI — TpeﬁOBaHHﬂ K pe3yJjibTaTaM OCBOCHUA NTUCHUIIJIUHBI:

Hesbio n3yueHns: yueOHON TUCIUTUIMHBI SBISIETCS YCBOSHWE OCHOBHBIX MTOHATHHA U TEOPETHUECKUX 3HAHUN
ACTETHYECKOT0 BOCTIPUSTHA ACHCTBUTENFHOCTH, IPUOOPETEHIE YMEHHUI MTPUMEHSATH 3TH 3HAHUS H (POPMUPOBAHHS
HEOOXOJJIMBIX KOMIIETCHIIHH.

3agaum ocBOeHUs Y4eOHOM AN CIUNITUHBI:

HU3yUuCHHC KaTCI‘OpI/Iﬁ 3CTCTUKH, OCHOB KOMITO3HUIIMH U IIBCTOBCACHU S,

pa3BuUTHE 0OPA3HOTO MBIILICHUS U TBOPUYCCKON aKTUBHOCTH;

(hopMupOBaHUE ICTETUYECKOrO BKYCa;

BBIIIOJIHATE 3CTETHUYECKOC O(l)OpMJ'IeHI/Ie HMHTEpPhCpa OpraHu3alvu O6HIeCTBeHHOFO UTaHusA,

MPOAYKIIUU OOIIECTBEHHOI'O TUTaHMSI, CEPBUPOBKH CTOJIOB.
B pesynbrare usyueHus ydeOHoW aucuuiuinbbl «[IpodeccnoHanbHas 3THKA M ACTETUKA» OOYUYaOLIUICS
JIOJKEH 3HATH/MIOHUMATh:

MOHATHUE, KATETOPUM ICTETHKA;

OCHOBBI KOMITO3HIIMH U IIBETOBCICHMS;

MOHATHE IU3aiiHa;

JIM3aiiH TOTOBOM MPOAYKIIUU;

3CTETUKY U JIM3aliH UHTEpbepa MPEANPUATUS, PEKIaMBI;
JIM3aiiH TeMaTUYECKUX CTOJIOB.

B pesynprare msyuenus ydeOHoW aucuurummHbl «lIpodeccnonanmpHas 3THKAa M ICTETHKA» OOyUYaOLIHICS

JOOJDKEH YMETh:

KOMITO3UIINH,

YUYUTBIBATh MNPUHOUIIBI O3CTCTUKU U JI3aiHa npu OpraHusalyvun O6CHy>KI/IBaHI/I5I, BBIIIOJIHATD

rmoxoupaTh HauboJIee yaauyHbIe [[BETOBBIC COUCTAHMS;
CO37aBaTh UHTEPHEP TTOMEIICHUS;

pa3pabaThIBaTh CKU3bI IEUATHOW PEKIIaMBbl;
CO37aBaTh JU3aifH TEMAaTHIECKUX CTOJIOB U JIP.

TemaTnyeckuii njiaH y4eOHOMN U CIUTIINHBI

Tema Ne 1. Beenenue

Tema Ne 2. HanpaBiieHust pa3BUTHSI U KATETOPUHU ICTETHKH

Tema Ne 3. Ctunb u Moza

Tema Ne 4. Komnozunust

Tema Ne 5. [IpeToBemenme

Tema Ne 6. OpHaMeHT, HAPOAHOE U AEKOPATUBHO-IIPUKIAAHOE HCKYCCTBO
Tema Ne 7. Jluzaiin u vHTEphEp OpraHU3ANNNA OOIIECTBEHHOTO TUTAHUS
Tema Ne 8. OcTernka u Au3ailH UHTEpbEpa OPraHU3aLUun

Tema Ne 9. Dcrerndeckne TpeOOBaHUS K OpTaHU3AIMH O0CITY>KHBaHHUSL.
Tema Ne 10. DcreTnyeckue CBOMCTBA TOTOBOU MPOIYKLHUH.

Tema Ne 11. DcreTuka pexinamsl.

AHHOTAIIMU ITIPOT'PAMM IPO®ECCHUOHAJIbHBIX MOJIYJIEA
AHHoOTanus NpogecCHOHAIBLHOT0 MOLYJIsI
IIM.01 BPOHUPOBAHUE 'OCTUHUYHBIX YCJIIYT

OoJ1acT npuMeHeHHs paGodeill MPOrpaMMbl

Pabouass mporpamma mnpodeccHOoHaJIBHOIO MOy (Hajnee pabodas mporpaMma) — SBISETCS YaCTbIO
MPOrpaMMBbI TIOJITOTOBKH CIEIMAIUCTOB cpenHero 3BeHa coorBercTBuu ¢ ®I'OC CIIO no cnenumanproctu 43.02.11
['ocTHHUYHBIN cepBHC B 4aCTH OCBOGHHUSI OCHOBHOIO BHa npodeccronanbHoil nearensHoct (BIIJ]): BponupoBanue
TOCTUHUYHBIX YCIYT U COOTBETCTBYIOIINX IpodeccrnonanbHbix kommereHui (I1K):

[IK 1.1. IlpuaumMaTsb 3aka3 oT noTpeduTenei u ohopmIIsSTh €ro.

[IK 1.2. BponupoBaTh 1 BECTH JOKYMEHTALUIO.
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[IK 1.3. MadopmupoBath NOTpeOUTENS O OPOHUPOBAHHH.

Hesm w 3agayn  npodeccCHOHATBHOTO MOAYJIss — Tpe0oBaHMs K Ppe3yJabTaTaM OCBOEHHS
npo¢ecCHOHAIBLHOI0 MOAYJI1.

C uenplo OBIaJeHHS YKa3aHHBIM BHIOM NpO(ecCHOHAIBHON AESITENbHOCTH M COOTBETCTBYIOLUIMMHU EMY
npodeccHoHANbHBIMU KOMIIETEHIUSME 00y4aroIuiics B pe3yabTaTe OCBOCHUS MPOPECCHOHATBHOTO MOAYIIS AOIKEH:

HMeTh NPAKTUYECKHUIi ONbIT:

- preMa 3aKa30B Ha OpOHUPOBAaHUE OT OTPEOUTENEH;
- BBIITOJIHCHHU L 6pOHI/IpOBaHI/I$1 1 B€ACHUA €0 JOKYMCHTAIITMUOHHOT' O O6CCHC“ICHI/IH;

- WH(POPMHUPOBAHHS IOTPEOUTENS O OPOHUPOBAHUM;
yMeThb:

- OpraHu3o0BaTh pabouee MeCTO CITy>KObI OpOHHPOBAHUS;

- O(i)OpMJ'ISITI) " COCTAaBJIATH PA3JIMYHBIC BUJBI 3a4BOK U 6JIaHKOB;

- BECTU YUCT U XPAHCHHUEC OTUCTHBIX JaHHBIX]

- BJIAJIETh TEXHOJIOTHEW BeleHHS TeIe()OHHBIX MEPEroBOPOB;

- AHHYJIUPOBATh OPOHUPOBAHUE;

- KOHCYJIBTHPOBATh MOTPEOUTENEH O MPUMEHSIEMBIX CIIOC00ax OPOHUPOBAHUS;
- OCYHIECTBJIATHL rapaHTUPOBAaHNE 6pOHI/IpOBaHI/IH Pa3IMYHbBIMA METOAAMU,

- HCTOJIb30BaTh TEXHUYECKHE, TEIEKOMMYHUKAIIMOHHBIE CPEACTBa W NpodeccroHaNbHbIE MPOrpaMMEI
JUIsl TIpyeMa 3aKasa U obecriedeHusi OpOHUPOBaHUS;
3HATh:

- IpaBUJIa MPENOCTABIICHUSI TOCTUHUYHBIX ycIIyT B Poccuiickoii @enepanny;

- OpPTaHM3AILHIO CITYKObI OPOHHPOBAHUS

- BH/JIBI M CIIOCOOBI OPOHUPOBAHMUS;

- BUJIBI 3a5IBOK T10 OPOHMPOBAHMIO M ACHCTBUS 110 HUM;

- IIOCIIENOBATENBHOCTD U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTHHUIIE;

- cocTaB, (DyHKIIMM M BO3MOXHOCTH HCIIOJIb30BaHMSA HH(OPMAIIMOHHBIX M TEIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTUH JJIs IPHEMa 3aKa30B;

- [IpaBuUja 3allOJHEHUs OJaHKOB OpOHMPOBAaHUS Ul WHAMBUAYAJOB, KOMIIAHMM, TYypareHTCTB U
OIIEpaTOpPOB;

- 0COOCHHOCTH M METO/Ibl FapaHTUPOBAHHOI'O M HErapaHTUPOBAHHOTO OPOHUPOBAHUS;

- [IpaBUjIa aHHYJIUPOBAHUS OPOHUPOBAHUS;

- MpaBWJia BeAEHUS TeneOHHBIX IIEPErOBOPOB M TIOBEACHHA B KOH(MIMKTHBIX CHTyalldAX C
MTOTPEONTEIISIMH TIPH OPOHUPOBAHNH;

- coctaB, GYHKIMA W BO3SMOXHOCTH HCIIONIb30BAaHUS HH(POPMAIMOHHBIX W TEIEKOMMYHHKAITHOHHBIX
TEXHOJIOTUH sl 00eCTIedeHus TIporiecca OpOHUPOBAHMS

Pe3yabTarhl 0cBOeHHs NPO(ecCHOHATBHOT0 MOAYJISI

PesynpraroMm ocBoeHHS TPOQPECCHOHATBFHOTO MOMYJS SBISIETCS OBIAJCHHWE OOYYAIOIIUMHUCS BUIAOM
poheCCHOHATBHON NIeSITeTFHOCTH bpoHMpOBaHWE TOCTUHWYHBIX yCIyT, B ToM uncie npodeccrnonanbubivu (I11K) u
ob6mmu (OK) KoMIIeTeHITNAMMU:

KOJ HaumenoBaHue npogecCHOHAIBHBIX U 001X KOMIIETEHIM i

IIK 1.1. [IpuHIMaTh 3aKa3 OT moTpeduTenel 1 ohOPMIISITE €ro.

IIK 1.2. BponupoBath 1 BeCTH JOKYMEHTALUIO.

IIK 1.3. WNudopmupoBats notpeduTens o OpOHUPOBAHUH.

OK 1 [loHumath CymIHOCTH W COLMANBHYIO 3HAYMMOCTh CBOEH Oyayieid mpodeccuu. MposiBIsTH K
HEl yCTOMYMBBIN HHTEpEC

OK 2 OpraHu3oBbIBaTh COOCTBEHHYIO AEATENBHOCTb, BBIOMpATh THUIIOBBIE METOABI M CIIOCOOBI
BBINOJIHEHUS PO ecCHOHATIBHBIX 33144, OLIEHUBATh UX () ()EKTUBHOCTH M KAYECTBO

OK 3 [IpuHumatp pemieHuss B CTaHJAPTHBI M HECTAHAAPTHBIX CHTyalUsIX W HECTH 3a HHUX
OTBETCTBEHHOCTh

OK 4 OcyliecTBIATh MOMCK WM HCIHONB30BaHHE WHGOpPMaLUK, HeoOXoauMoi i 3(h(EeKTHBHOro
BBINOJIHEHHUSI PO ecCHOHANIBHBIX 33124, NPO()EeCCHOHATIBHOTO U JINYHOCTHOTO Pa3BUTHS

OK 5 Hcnonp3oBaTh MHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTMH B MNPOecCHOHANTBHON
JeSITETbHOCTH

33



OK 6 Pabotate B KomIekTuBe U B KoMaHje, 3()(HEeKTHBHO OOIIAThCS C KOJUIETaMH, PYKOBOJICTBOM,
OTPEOUTEISIMHU

OK 7 Bpatp Ha ce0si OTBETCTBEHHOCTH 32 PadOTy WICHOB KOMaHAbI (TIOMYMHEHHBIX), 338 Pe3yibTaT
BBITNIOJIHEHHUS 3aJJaHUHI

OK 8 CaMOCTOSITEIBHO OMpENeNaTh 3aladyd MPOPEeCcCHOHATBHOTO M JIMYHOCTHOTO Pa3BUTHA,
3aHUMAThCsl CaM000pa30BaHNEM, OCO3HAHHO IIaHUPOBATH MOBBIIICHHE KBaTH(PUKAITUK

OK 9 OpueHTHpOBAaThCS B YCIOBHSIX YAacTOM CMEHBl TEXHOJOTMH B MpodecCHOHAIbHON
JeATELHOCTH

TemaTnueckuii njaan npogeccnoHanbHoro moay.as IIM.01 bponupoBanue roCTHHUYHBIX yCJIYyT
MJIK. 01.01. Opranu3anus qeaTeNbHOCTH C1yK0 OpOHUPOBaHMS TOCTUHUYHBIX YCIIYT.
Paznen 1. [Ipunsarue 3akasza ot moTpeOUTeENe 1 ero opopmiieHHe
Tema 1.1. Yeayru o 6ponnposanmuio (Reserva-tion).
Tema 1.2. Cucrema OpOHHUPOBAHUSI HOMEPOB TOCTHHHIIBL.
Tema 1.3. CtpykTypa ci1y)0bl OpPOHHUPOBAHHUS TOCTHHHIIBI.
Tema 1.4. OcHOBHBIE PYHKIIUH CITY>KOBI OPOHUPOBAHMSL.
Tema 1.5. YnpaBneHnue Ou3Hec-TpoLeCCOM OpOHUPOBAHMUSL.
Tema 1.6. IcTOYHMKY U KaHAJIBI TTOJIYYSHUS] TOCTUHUIICH 3aIPOCOB Ha OPOHUPOBAHUE HOMEPOBR.
Tema 1.7. CriocoOb1 OpOHMPOBAHMS U PE3EPBUPOBAHMS MECT B TOCTHHHIIE.
Tema 1.8. [lepcrieKTHBBI pa3BUTHsI KOMITLIOTEPHBIX CHCTEM B WHIyCTPUH TOCTEIIPHUMCTBA
Tema 1.9. AnroputM 00paboOTKH MUChMa-3asBKU Ha pa3MelleHre U ero o opMIIeHHE

AHHOTAIIAU ITPOT PAMM ITPO®ECCHUOHAJBHBIX MOAYJIEN
AHHoOTanust NpodecCHOHAIBLHOIO MOAY IS .
IIM.02 ITPUEM, PASMEIIEHHUE U BBIIIUCKA I'OCTEU

O6JacTh NpuMeHeHUs padoyeii MporpaMmMsbl

Pabouass mporpamMma mpodeccHOHATBFHOTO MOIYyJsA (mamee pabodass IporpamMma) — SIBIISETCS YacThIO
MPOrpaMMbl MIOJATOTOBKH CIIEIIMAIUCTOB cpeaHero 3BeHa coorBercTBuu ¢ ®I'OC CIIO no cnenuanproctn 43.02.11
['ocTHHUYHBIA CEpBHC B YaCTH OCBOCHHS OCHOBHOTO BHAa NpodeccmoHanbHON nesrensHOocTH (BILM): Ilpumem,
pa3MeleHne U BBITUCKA TOCTEH M COOTBETCTBYIOMMX MpodeccrnoHanbHbIX komnerennmi (11K):

[IK 2.1. IIpuanuMaTh, pErUCTPUPOBATE M pa3MeEIaTh TOCTEH.

[IK 2.2. IIpenocTaBusaTh TOCTIO HH(OOPMAITUIO O TOCTHHUYHBIX YCIyTax.

[IK 2.3. IlpuanMaTh ygacTie B 3aKJIIOUEHIE JOTOBOPOB 00 OKa3aHNH TOCTHHHYHBIX YCIIYT.

[IK 2.4. O0ecmieunBaTh BHITOIHEHHUE JOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCITYT.

IIK 2.5. TIpon3BOANTH pacyeThl C TOCTSIMH, OPTaHH30BBIBATE OTHE3 ] M TIPOBOIBI TOCTEH.

[IK 2.6. KoopauHuIpoBaTh MpoIiecc HOYHOTO ayAnuTa U Mepeladn JIeS IO OKOHYaHUH CMEHBI.

Heaun wu 3agaunm  npoecCMOHAIBHOr0O MOAYJA — TPe0OBAHMS K pe3yJibTaTaM OCBOEHMS
npo¢eccCHOHAIBLHOI0 MOIY.JIS.

C menpr0 OBNAZICHWS YKa3aHHBIM BHIOM NPO(ECCHOHATBHON NEATEThHOCTH M COOTBETCTBYIOIIUMHU EMY
pohecCrOHATHHBIMU KOMIIETEHITUSAMHI 00YUaIOINIICS B PE3YIbTaTe OCBOSHHS MPO(HeCCHOHATHFHOTO MOIYIISI TOJIKEH:

HMeTh MPAKTUYECKHUIl ONBIT:

- IpHeMa, PeruCTPAIAN U Pa3MEIIEHUs TOCTel;

- MIpeaoCTaBIeHHsI HH()OPMAIIUHU TOCTSAM 00 YCIIyTax B TOCTUHUIIE,

- 3aKJIFOUEHHS IOTOBOPOB;

- y4acTHS B 3aKITIOYEHUH JIOTOBOPOB;

- KOHTPOIISL OKa3aHUs TePEUHs yCIyT, MPENOCTABIISAEMBIX B TOCTHHHIIAX (II0 IOTOBOPY);

- MTOJITOTOBKH CYETOB U OPTaHU3AIUS OThE31a TOCTEH;

- MPOBEIEHHUS HOYHOTO ayIUTa U Iepeaayn Jiei 10 OKOHYaHUU CMEHBI.
yMeThb:

—  OpraHU30BBIBAaTH pabouee MECTO CIYKObI IpHUEMa U pa3MELIeHUS;
— peructpuposath rocreii (VIP-rocreii, rpyril, KOpHOpaTHBHBIX TOCTEH, HHOCTPAHHBIX TPaXK/IaH);

— -uH(pOpMHUPOBATH MOTPEOUTENSI O BHJAAX YCIYr W NpaBHiax OE30MacHOCTH BO BpeMsl NPOXHBAHUS B
TOCTUHMIIE;
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— TOTOBUTb HPOCKTbBI AOTOBOPOB B COOTBCTCTBHU C MPUHATBIMHA COIIANICHUAMH MW 3aKJIH04YaTb HUX C
TyparcuHCrBaMu, TypornepaTopaMu U UHbIMU CTOPOHHUMU OPraHU3alUsIMU;

— KOHTPOJHPOBATH OKA3aHUC IICPCUHSA YCIYT, IPECAOCTABISACMBIX B TOCTUHHUILIAX (HO Jor OBOpy);
- O(bOpMJ'ISITI) U TIOATOTaBIMBATh CUETa IOCTCH U MIPpOU3BOAUTH PaCyY€Thbl C HUMMU,

—  MOAJepXUBaTh HHOOPMAIMOHHYH 0a3y JaHHBIX O HAJIUYMW 3aHSATBIX, CBOOOIHBIX MECT, O TOCTSIX
(TIpO>XKUBAOIINX, BHINHMCABIINXCS, OTHEIKAIOTUX );

—  COCTaBJIATh U 00pabaThIBaTh HEOOXOAUMYIO JTIOKYMEHTAIUIO (110 3arpy3Ke HOMEPOB, OKHUIAEMOMY 3ae3]11y,
BBIC3]y, COCTOSIHMIO HOMEPOB, HAUMCIICHHIO Ha cYeTa rOCTeH 3a JOMOTHUTEILHBIC YCIIYTH);

—  BBINOJHATEL 00S3aHHOCTH HOYHOIO IMOPTHE.
3HATb:

— HOPMAaTHUBHYIO IOKYMEHTAIMIO, PErJIAMEHTUPYIOLIAs JEATEIbHOCTh TOCTUHUIL PYU IPUEME, PETUCTPALIUN
U pa3MENIEHNH TOCTeH;

—  OpraHU3alHIo CITY)KObI IPUEMa U Pa3MeIeHHUS;

— CTaHJapTHI KauyecTBa 00CTY)KMBaHUS IIPH MTPUEME U BBITIHCKE TOCTEI;

— IpaBWia NIpUEMA, PErMCTPALUU U IIOCENEHMS TOCTEN, TPYII, KOPIOPATUBHBIX I'OCTEMH;

—  IOPUAMYECKHE aCHEKThl U IIPABUIIA PETUCTPALIMU HHOCTPAHHBIX FOCTEN;

— OCHOBHBIE U JIOTNIOJTHUTENBHBIE YCIYTH, IIPEIOCTABIISIEMbIE TOCTUHULIEH;

—  BHJIBI COTJIAIIEHHH (JOTOBOPOB), IPAaBHJIAa UX COCTABIIEHUS, MOPAIOK COrTIACOBAHUS M TIOAIMCAHNS;
— mpaBuiIa OQOPMIICHHS CIETOB 32 IIPOXKUBAHUE U JIOTIOTHUTEIbHBIC YCIYTH;

—  BHU/JIbI OTYETHOHN JOKYMEHTALMU, IOPSA0K BO3BpATa IEHEKHBIX CYMM I'OCTSIM;

— OCHOBHBIE (DYHKITUH CITy>KOBI HOYHOTO MOPTHE M MPABUJIA BHIMIOIHEHUS HOYHOTO ayANTa;

—  TIPUHIIUITBI B3aUMOJIEUCTBUSA CIIY>KOBI ITpHeMa 1 pa3MeIeHHs ¢ APYTUMH OT/I€aMH TOCTHHHIIB;

— TpaBuia paboThl ¢ MHPOPMAIMOHHOHM 0a30i JaHHBIX TOCTHHHIL.

Pesynbrarsl ocBoeHHs P0G eCCHOHAIBLHOI0 MOAYJIA

Pe3ynbraTroM ocBOEGHHS TPOPECCHOHATBHOIO MOIYINS SBISIETCS OBJAJCHHE OOYYAIOIIMMHUCS BHUIOM

npod)ecCHoHaIbHOMN AeaTenbHOCTH [Ipruem, pa3MelieHre U BBITUCKa TocTel, B ToM urcie npodeccronanbubivu (I1K) u
o6mmu (OK) KoMIeTeHITIAMU:

KOJ HanmMeHoBaHue MpohecCHOHAIBLHBIX H 00X KOMIIETEH Ui

IIK 2.1. IIpuHuMaTh, pErUCTPUPOBATH U pa3MEIATh TOCTEN.

IIK 2.2. [IpenocraBnsaTh TocTIO MH(OOPMAITUIO O TOCTHHHYHBIX YCIyTax.

IIK 2.3. [IpyaMMaTh ydacTHe B 3aKITIOYEHHE JOrOBOPOB 00 OKa3aHWW TOCTHHHYHBIX
YCITYT.

[IK 2.4. Ob6ecrieunTh BBITIOIHEHNE IOTOBOPa 00 OKa3aHWW TOCTUHUYHBIX yCIYT.

[IK 2.5. IIpou3BoaUTE pacyeThl C rOCTSIMU, OPraHU30BBIBATh OTHE3 U MPOBOBI TOCTEH.

[IK 2.6. KoopnnuupoBaTe mpoliecc HOYHOrO ayauTa W Iepefadyd Jel MO0 OKOHYaHUU
CMEHBI.

OK'1 [ToHMMATh CYIITHOCTH M CONMANIFHYIO 3HAYUMOCTh CBOEH Oymymieit mpodeccuu.
MPOSIBJISITh K HEMl YCTOMYMBBIA HHTEPEC

OK 2 Opranu3oBbIBaTH COOCTBEHHYIO JIEITEIEHOCT, BEIONPATH TUIIOBBIE METOIBI U
CHOCOOBI BBITIOMHEHHUS MPO(EeCCHOHANBHBIX 33724, OIEHHBATh NX d((EKTHUBHOCTh
Y KauyecTBO

OK 3 [IpuHUMATE pelIeHns B CTAaHAAPTHEI X HECTAHIAPTHBIX CUTYallUsSX U HECTHU 32
HUX OTBETCTBEHHOCTh

OK 4 OcymiecTBIsATh MOMCK M MCIIONB30BaHNE HHPOPMAIINN, HEOOXOIMMOHN ISt
3¢ ($EeKTUBHOTO BHIITOIHEHUS MPO(EecCHOHANBHBIX 3a/1a4, TPO()EeCCHOHATIBHOTO U
JMYHOCTHOTO Pa3BUTHUS

OK 5 HUcnonp3oBaTh HHPOPMALOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH B
npodeccHOHANbHON A TEIbHOCTH

OK 6 PaboTath B KOIJIEKTHBE M B KOMaHJe, 3 QeKTHBHO 001IAaThCs C KOJUIEraMH,
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PYKOBOJCTBOM, OTPEOUTENSIMH

OK 7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 pa0OTy WIEHOB KOMaH bl (MOJYUHEHHBIX), 32
pe3yNIbTaT BHIIONHEHHS 3aJaHU I

OK 8 CaMOCTOSITEIBHO ONPEACTATh 33a7a4l MPOPECCHOHANIBHOIO M IMYHOCTHOTO
pa3BUTHSA, 3aHUMATHCA CaMOOOpa30BaHUEM, OCO3HAHHO IIAHUPOBATH MOBBIILICHUE
KBaJHuKaum

OK 9 OpHEHTUPOBATHCSI B YCIIOBHUAX YaCTOM CMEHBI TEXHOJIOTUH B MpodeccroHaIbHON
JeATEIHOCTH

TemaTnueckunii njaan npogeccnoHanbHoro moayas IIM.02 Ilpuem, pasmelneHue U BBIMACKA FOCTeH
MJK 02.01. Opranuzaums AesITEIbHOCTH CITYKObI TpHeMa, Pa3MeIleHHs U BBITHUCKH TOCTEH.

Pasznen 1. Opranuzanus npuema, perucTpaniy U pa3MelieHne ToCTeu.

Tema 1.1. Opranu3zanus 1 TEXHOIOTUS paOOTHI CIYKOBI TIpUEMa U pa3MENeHHUs TIPOKUBAFOIIHX.

Tema 1.2. [Ipuem u pa3melieHre ToCTe.

Tema 1.3. TexHOIOTHS B3aUMOACHCTBHS COTPYIHUKOB CITY>KObI IpPHEMa B Pa3MeIIeHHsI C TOCTSIMH.
Paznen 2. JlokyMeHTallMOHHOE U TIPABOBOE OOECIIeueHHE ISITEIIbHOCTH CITYKObI ITpHeMa U Pa3MeIllCHHS.
Tema 2.1. [IpaBoBO€ perynupoBaHue JOrOBOPHBIX OTHOIIEHUI

Tema 2.2. Bupl 10oroBOpOB B MHAYCTPUHU F'OCTENPUHUMCTBA M UX 3aKOHO/IATENIbHOE PEryInpOBaHHUE.
Tema 2.3. JlokymeHTanust cxyxObl MpueMa U pa3MeIeHHs..

Paznen 3. Opranm3arus Bble3a TOCTEH U3 TOCTHHUITLL

MJIK 02.01. Opranusanus AeITeTbHOCTH CIYXObI MprueMa, pa3MeIIeHUs U BBITUCKU TOCTEH.

Tema 3.1. OdopmieHne BpIe31a TOCTS U MPOIIEAYPa €ro BEITUCKH.

Paznen 4. Bremrnee B3anmMoeiicTBIE CITYKOBI TTprieMa U pa3MenieHus. Hounoit ayaur.

Tema 4.1. B3aumoseiicTBre ciry:k0bI TpreMa U pa3MEIIeHUs C APYTHUMHE CIyKOaMU TOCTUHUIIBIL.

Tewma 4.2. Opranuzainys HOYHOTO ayIUTA.

AHHOTAIIAHU ITPOT PAMM ITPO®ECCHUOHAJBHBIX MOAYJIEN
AHHOTaLMsI IPOPECCHOHAIBHOTO MOLYJIst
IIM.03 OPTAHU3ALUS OBCIY/KUBAHUSA 'OCTEN B MPOLUECCE NPOKUBAHUSA

O6JacTh NpuMeHeHHs padoyeii MporpaMmsbl

Pabouass mporpamMma mpodeccHOHATBLHOTO MOIYyJsS (mamee pabodass IMporpamMma) — SIBISETCS YacThIO
[IPOrpaMMbl IIOATOTOBKH CIICLMAIUCTOB cpeaHero 3BeHa coorBercTBuu ¢ ®I'OC CIIO mo cnenuanpaoctn 43.02.11
['oCTHHUYHBIA CEpBUC B YAaCTH OCBOCHHS OCHOBHOTO BHaa mpodeccmoHanbHON aesTenbHOCTH (BIIJ): Opranmzamus
00CITy’)KMBaHMsI TOCTEH B MIPOIECCe MPOXKUBAHUS I COOTBETCTBYIOMNX TpodeccnoranbHbix kKomrereHnni (11K):

I1K 3.1. OpraHu30BbIBaTh 1 KOHTPOIHPOBATH PAbOTY 0OCTYKHUBAIOIIET0 U TEXHUIECKOTO TIepCoHaIa
XO3AMCTBEHHOU CITY>KOBI IIPH MPENTOCTABICHUH YCIYTH Pa3MelIeHHs, JOTTOTHUTEIbHBIX YCIIYT, yOOpKe HOMEPOB U
CITy’)KEOHBIX TTOMETISHHIA.

IIK 3.2. OpraHn3oBBIBaTh M BBIIOTHATH PabOTy IO MPENOCTABICHUIO YCIYTH MUTAHAS B HOMepax (room-
service).

I1K 3.3. Bectu yuer 060pyAOBaHUS U HHBEHTapS TOCTHHHUIIBI.

Hean wu 3agaunm  npoecCMOHATBHOIO MOAYJA — TPe0OBAaHMS K pe3yJibTaTaM OCBOEHMS
npo¢eccCHOHAIBLHOI0 MOIY.JIS.

C menpr0 OBNAZCHWS YKa3aHHBIM BHIOM NPO(ECCHOHATBHON NEATEThHOCTH M COOTBETCTBYIOIIUMHU EMY
poheCCHOHATBHBIMI KOMIETEHITUSAMHU 00yYarOMIUNCs B Pe3yIbTaTe OCBOCHHUS TPOPECCHOHAIBHOTO MOIYJIISL JOJDKEH:

HMeTh MPAKTUYECKHUIl ONBIT:

— OpraHu3aIuH U KOHTPOJIS pa0dOTHI IEpCOHANA XO3HCTBEHHOW CITYKOBI,

— TpenocTaBlieHHs YCIIyTH MUTAHUS B HOMEpPaXx;

— o(opmiieHHs U BeleHHsI JOKYMEHTALMHU 110 Y4eTy 000pyI0BaHHUsI K MHBEHTapsl TOCTUHHLIBI;
yMeThb:

— OpraHU30BBIBATH U KOHTPOJMPOBATH YOOPKY HOMEPOB, CIYKEOHBIX IMOMEIICHHH U MOMELIEHUH 001ero
MI0JIB30BaHUS;

- Oq)OpMJ'ISITB JAOKYMCHTEI 110 ITPUEMKE HOMCPOB U MEPEBOAY roCTeH u3 OJHOI'O HOMEpa B ):[perﬁ;
— OpraHU30BbLIBATH OKa3aHUC MNCPCOHAJIBHBIX W AOMOJHUTCIIBHBIX YCIYI' MO CTHUPKC M YUCTKEC OACKIBI,

MUTAaHWIO B HOMeEpax, IPEAOCTaBIICHUIO Ou3Hec-yciuyr, SPA-yciayr, TypHUCTCKO-3KCKYPCHOHHOI'O
00CITy>KUBaHWsI, TPAHCIIOPTHOTO OOCTYKUBAHUS, 00ECIIEUNBATh XPAaHEHHUE IICHHOCTEH TTPOKUBAIOIINX;
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KOHTPOJIMPOBATh COOJIIOJICHUE IEePCOHAIIOM TPEOOBaHWM K CTaHAApTaM W KadeCTBY OOCITYKHUBaHUS
rocTei;

KOMILIEKTOBATh CEPBUPOBOYHYIO TEIICKKY '00M-Service, MpoOu3BOIUTH CEPBUPOBKY CTOJIOB;
OCYIIECTBJIATh PA3JIMYHbIC NMPHEMbI MoAa4yu ONI0J U HAMUTKOB, COOMpPATh HCIONB30BaHHYIO MOCYHY,
COCTaBJIATH CUET 32 00CITyKHBaHUE;

MIpOBOAUTH HWHBCHTAapU3aluo COXpPaHHOCTH O60pyZ[OBaHI/ISI TOCTUHUIIbI u 3aIlI0JIHATH
HWHBCHTApHU3allMOHHLBIC BEJOMOCTH,

COCTAaBJIATh AKThl Ha CIHMCAHUC HWHBCHTApPS U O60pyIlOBaHI/ISI u O6eCHe‘II/IBaTb COGHIO,HCHI/IC TEXHUKN
0€30IaCHOCTH M OXpaHbl Tpy/aa Mpu paboTe ¢ HUM;

MPEAOCTABIIATh YCIYTH XpaHEHUs [ICHHBIX BEllel (KaMepbl XpaHEeHUs1, CEH(BI U NEMO3UTHBIC STUCHKH) JJIs
obecriedeHusi 0€30MaCHOCTH MPOKUBAIOIINX;

3HATb:

MOPSIJIOK OpraHu3allul YOOPKH HOMEPOB M TPeOOBaHHS K Ka4eCTBY IPOBEACHHs YOOPOUHBIX padoT;

MpaBWJia TEXHUKH OE30MaCHOCTH W TPOTUBOMOKAPHOH O€30MacHOCTH MpPU TMPOBEIACHUHM YOOPOUHBIX
paboT B HOMepax, CIIY)KEOHBIX MOMEIISHHUIX U MOMEIIECHHUIX OOIIEro Mojib30BaHHs, B T.4. MPH padboTe C
MOFOIIMMU U YUCTSIIUMU CPEACTBAMU;

BH/JIbl «KOMIUIMMEHTOB), IIEPCOHANBHBIX U JIONOIHUTENBHBIX YCIYT U IOPSIIOK UX OKa3aHHUs;
MOPSIIOK U MTPOLEAYPY OTIPABKU OAEKIbI B CTUPKY U YACTKY M IOJIYYEHUS TOTOBBIX 3aKa30B;
MIPUHIUIIBI U TEXHOJIOTMY OPraHU3aluu JOCYra U OTbIXa;

MOPSAZI0K BO3MEIIEHUA yIepOa Mpy mopye JUYHBIX BEIeH MPOKUBAIOIINX;

IpaBUjla IPOBEPKM HAJIWYUSA W AKTUPOBAHUS YTEPSHHOM WJIM MCIOPYEHHOM T'OCTUHUYHOM
COOCTBEHHOCTH,

IpaBujia CEPBUPOBKHU CTOJIOB, IPUEMBI ITOJa49n 6JHOJ1 " HAIIUTKOB,

0COOEHHOCTH 00CITY)KUBaHHSI TOOM-SErViCe;

npaBmia 0e30macHoi pabOTEl 000PYIOBAHMS IS JOCTABKH U pa3gadu TOTOBBIX OJIIOI;

MpaBUJjIa 3aMOHEHHSI AKTOB Ha MPOXKUBAIOIIETO ITPH TTOPYE WIIH yTepe HMYIIECTBA TOCTUHHIIEI,
MpaBUJIa TIOBEICHHS COTPYHUKOB Ha JKMJIBIX 3TaXaX B OKCTPEMaJbHBIX CUTYAIUSX;

MpaBuiIa 00palieHusi ¢ MATHUTHBIMH KITFOYaMU;

MpaBUjIa OPTaHU3AINU XPAHEHUS IIEHHOCTEH MPOKUBAOIIHX;

MpaBUJjIa 3aMOTHEHHS IOKYMEHTAIMN Ha XPaHEHHE JINYHBIX BElIeH MPOXUBAIOIINX B TOCTHHUIIE,
MpaBUJIa 3aMOJHEHHS aKTOB ITPY BO3MEIICHHUH yIlepOa U Mopyve JIMYHBIX BElel TocTei.

Pe3yabTaThl 0CBOCHUS NPO(PecCHOHATBHOI0 MOAYJISI

PesynpraroMm ocBoeHHS TPOQECCHOHATBFHOTO MOMYJS SBISIETCS OBIAJCHWE OOYYarOIIUMUCS BHUIAOM
npodeccroHanbHON AearensHOCTH OpraHu3aus OOCITy)KWBaHWS TOCTEH B IPOIECCE€ MPOXUBAHUSA, B TOM UHCIE
npodeccrnonansubiMu (I1K) u obmumu (OK) koMIeTeHITUAMU

KOJ HaumenoBaHue npoecCHOHAIBHBIX U 00IIIMX KOMIIETEHIM i
OpraHn3oBbIBaTh U KOHTPOJIMPOBATH PAabOTy OOCIYXHUBAIOIIEr0 W TEXHUYECKOTO

IIK 3.1. MepCoHANla XO3AWCTBEHHON CIIYy)KOBI TPW TPEIOCTABICHWUH YCIYTH pPa3MEIeHHs,
JONOJHUTENBHBIX YCIIYT, YOOpPKE HOMEPOB U CIIYKEOHBIX TOMEILEHHUH.

IIK 3.2. Oprann3oBbIBaTh W BBIIONHATH PabOTy MO TPEAOCTaBICHUIO YCIYTH TMHUTAHUA B
HOMepax (room-service).

IIK 3.3. Bectu yuer 00opynoBaHusl 1 MHBEHTAPsI TOCTHHHIIBI.

OK 1 IloHumath CyIIHOCTh M COLMANIBHYIO 3HAUMMOCTb CBOEH Oynyrieii npodeccun.
MPOSIBJISITh K HEM YCTOMYMBBIA HHTEpEC

OK?2 OpraHn3oBbIBaTh COOCTBEHHYIO JIESITEIBHOCT, BBIOMPATh THIIOBBIE METOMBI U
CIOCOOBI BBIIOIHEHNS TPOQPECCHOHATBHBIX 3a/]ay, OLEHUBATh UX 3()()EKTUBHOCTh U
KauecTBO

OK 3 [IpuHNMaTh pereHns B CTaHAAPTHBI U HECTAHJAPTHBIX CUTYalllAX U HECTU 33 HUX
OTBETCTBEHHOCTh

OK 4 Ocy1ecTBIATh MOUCK M UCIOIb30BaHUE MHPOpMALMK, HEOOXOTUMOH IS

3(1)(1)6KTI/IBHOFO BBITTOJTHCHU AL HpO(bCCCI/IOHaJ'II)HI)IX 3aaay, HpO(l)GCCI/IOHaHLHOFO )41
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JIMYHOCTHOI'O Pa3BUTHUA

OK 5 HUcnonezoBaTh HHPOPMAIOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH B
npodecCHOHANBHON A TEIbHOCTH
OK 6 PaGotate B KoiekTHBE M B KOMaH/e, 3 PeKTHBHO 001aThes C KOJIeraMu,
PYKOBOJCTBOM, OTPEOUTENSIMH
OK 7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 pa0OTy WIEHOB KOMaH bl (TIOIYNHEHHBIX ), 32

pEe3yAbTaT BHINOJHEHUS 3aJaHUI

OK 8 CaMOCTOATEIBHO ONPEACIIATh 3a1a4d MPO(HECCHOHATBLHOIO M IMYHOCTHOTO
pa3BUTHSA, 3aHUMAThCA CaMOOOpa30BaHUEM, OCO3HAHHO IUIAHWPOBATH MOBBIILIEHUE
KBaJTU(PHUKALIUH

OK 9 OpHEHTUPOBATHCS B YCIIOBUSX YaCTOM CMEHBI TEXHOJOTUN B TIPO(ECCHOHATILHON
JeSITeTbHOCTH

TemaTuyecknii 1aH NPogecCHOHATBLHOI0 MOAYJIA
Paznen 1. Opranuzanust paboThl XO3HCTBEHHOHN CIYKOBI IPY TIPEOCTABICHHH YCITYTH pa3MeleHUs
Tema 1.1. Kinaccugukaiius TOCTUHUIL U TYPUCTCKUX KOMILIEKCOB
Tema 1.2. Opranuzanys 3TaXKHOTO 00CITYKMBaHNS HOMEPHOTO (POH/Ia TOCTHHHUII
Tema 1.3. Opranuzaius paOOTHI IPAvEUHON U XUMUYUCTKH
Tema 1.4. Opranuzanys MpenoCTaBICHHS YCIyT
Pazpen 2. [IpenocraBnenre yciayrd MTUTaHUS B TOCTHHUIIAX
Tewma 2.1. Opranuzanys MUTaHUS B TOCTUHHUIIC.
Tema 2.2. Busisl ¥ criocoObl PeIOCTaBICHUS YCIYT MATAHUS B TOCTHHHIAX
Tema 2.3. [IpenocraBienne yciayr TUTAaHAS B TOCTHHUYHBIX HOMEpax
Pasnen 3. Yuer 000opyaoBaHus 1 HHBEHTAPS TOCTUHHUIIBI
Tema 3.1. Yder MaTepranbHbIX IIEHHOCTEH
Paznen 4. ObecnieueHre COXpaHHOCTH BEIIEH U IIEHHOCTEH MTPOYKUBAIOIITHX.
Tema 4.1. ObecnieucHre 0€30MACHOCTH MPOKUBAIONTNX U COXPAHHOCTH WX BeEIIeih

AHHOTAIIAHU ITPOT PAMM ITPO®ECCHUOHAJBHBIX MOAYJIEN
AHHoTaIust NpogeccHOHATLHOT0 MOTYJIs
IM.04 MPOJAKHU TOCTUHUYHOT' O MPOAYKTA

Oo0sacTh MpuMeHeHHsI padoyeii MporpaMMbl

Pabouass mporpamma mpodeccnoHanpHOTO MOAynsa (manmee pabodas mporpaMma) — SBISETCS YacThbIO
[IPOrpaMMbl IIOATOTOBKH CIICLIMAIUCTOB cpeaHero 3BeHa coorBercTBuu ¢ ®I'OC CIIO mo cnenuanpaoctn 43.02.11
['oCTHHUYHBIA CEpBHC B YaCTH OCBOSHHSA OCHOBHOro BHaa mpodeccrmoHansHOM aestenbHOcTH (BIIJ): Ilpomaxkwm
TOCTHHUYHOIO POJYKTa M COOTBETCTBYIOIIMX NpodeccuoHanbHbIx komnerenuui (I11K):

[IK 4.1 BpIsiBUTb cIpOC HA TOCTUHUYHBIE YCIYTH

[1K 4.2 ®opMupoBaTh CPOC U CTUMYITHPOBATH COBIT

[IK 4.3 OnennBaTh KOHKYPEHTOCTIOCOOHOCTh OKAa3bIBAEMbBIX TOCTHHHYHBIX YCIYT

[IK 4.4 [TpuauMaTh yaacTue B pa3paboTKe KOMILIEKCa MapKETHHTa

2.1esnn u 3a5a4n Mpo¢eCCUHOHAIBLHOI0 MOYJISl — TPeOOBAHMS K Pe3yJIbTATAM OCBOECHUS
npodeccHOHAIBLHOI0 MOIY.JIS.

C uenblo OBJaIeHHS YKa3aHHBIM BHIOM HPO(eCCHOHAIBHOH MAEITENbHOCTH M COOTBETCTBYIOLIMMHU €MY
npodecCHOHANbHBIMU KOMIIETEHLIUSAMH 00y4aloIKUIics B pe3yIbTaTe OCBOCHHS MTPOPECCHOHATBHOIO MOAYJIS TOJIKEH:

HMeTh NPAKTUYeCKHUIl ONbIT:

- W3YYEHHS U aHaJIM3a NOTpeOHOCTeH NoTpeduTeNnel TOCTHHUYHOTO IPOIYKTa,

moadopa COOTBETCTBYIOLIEI0 UM TOCTUHUYHOTO POIYKTa;

- pa3pabOTKH MPaKTHYECKUX PEKOMEHAALNH 110 (JOPMUPOBAHUIO CIIPOCa M CTUMYJIUPOBAHUS COBITA
TOCTUHUYHOIO MPOJYKTA JUISl Pa3JIMUHBIX LIEJIEBBIX CErMEHTOB;

- BBISIBJICHHS KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO MPOAYKTA M OpraHU3aIiH;

- y4JacTue B pa3padOTKe KOMIIJIEKCa MapKETHHTIa;

yMeThb:

- BBISIBJISATh, aHAJTU3UPOBATh U (OPMUPOBATH CHPOC HA TOCTUHUYHBIC YCIYTH;

- MIPOBOJIUTH CETMEHTALIMIO PBIHKA;

38



- pa3pabaThiBaTh TOCTHHUYHBIA MPOAYKT B COOTBETCTBHH C 3alpOcamMH MOTpeOUTeNel, ONpeaeiiTh ero
XapaKTEePUCTUKU U ONITUMAJIbHYIO HOMEHKIIATYpY YCIIYT;

- oleHUBaTh 3PHEeKTUBHOCTH COBITOBOH MONUTHKH;

- BBIOMPATH CPEICTBA PACHPOCTPaHEHUS PEKIaMbl U OLIPEACIATE X 3(P(EeKTHBHOCTS;

- (dhopMyIupoBaTh cofepiKaHue PEKIAMHBIX MaTEepUAIIOB;

- coOHpaTh U aHAIM3UPOBATh HHPOPMAIHIO O LIEHAX;

3HATD:

- COCTOSTHHE M TIEPCIIEKTHBEI Pa3BUTHS PHIHKA TOCTUHUYHBIX YCIIYT;

- TOCTUHUYHBIA TPOJYKT: XapaKTepHble OCOOEHHOCTH, METO/IbI (DOPMHUPOBAHUS;

- 0COOCHHOCTH JKU3HEHHOTO [IUKJIa TOCTHHHYHOT'O MIPOAYKTA: 3TAIlbl, MAPKETUHTOBBIC MEPOTPHSTHS;

- MOTPEOHOCTH, YAOBIETBOPSIEMble TOCTHHHYHBIM MIPOAYKTOM;

- METO/IbI U3YUCHHSI U aHAIN3a TPEIOYTCHUH MOTPEOUTES;

- noTpeduTeNell TOCTHHHYHOTO MPOIYKTa, 0COOEHHOCTH HX TOBECHUS;

- MOCIEOBATENILHOCTh  MApKETHHIOBBIX ~ MEPONPHUSATHH TIPH  OCBOGHHWM CETMEHTa pBbIHKA U
MO3UIIMOHUPOBAHUU TOCTHHHYHOTO TIPOJTYKTa;

- (dhopMHpOBaHUE U YIpaBiieHHE HOMEHKIATYPOH YCIYT B TOCTUHHIIE;

- 0COOEHHOCTH MPOJAK HOMEPHOTO (DOHJIA ¥ IOTIOTHUTENBHBIX YCIYT TOCTHHUIIBI,

- cenupuKy [EHOBOW MOJUTUKUA TOCTUHHIIBI, (PaKTOpHI, BIMSIONIME HAa ee (OPMUPOBAHHE, CHUCTEMY
CKHJIOK ¥ HaJ0aBOK;

- crenu(puKy peKiIaMbl YCIYT TOCTUHUI] M TOCTUHHYHOTO MPOIYKTa

Pe3yabTaThl 0cBOEHHS NPOPecCHOHATHHOT0 MOIYJIs

PesynbTaTroM OCBOEHHS TMPOPECCHOHAILHOTO MOJYJS SIBISIETCS OBJIAJCHUE OOyYarolUMUCS BUJIOM
npodecCHOoHANBHON JesTenbHOCTH [IponaXku rOCTHHUYHOrO MpPOAyKTa, B TOM uucie npodeccuonanbHbiMu (1K) u
obommmu (OK) KoMIeTeHITIAMU:

K HanmMeHoBaHue MPo(hecCHOHATBLHBIX U O0IIMX KOMIIeTeH Uit
on

IIK 4.1 BBIABUTE CIIPOC HA TOCTHHUYHBIE YCITYTH

IIK 4.2 DopMUPOBATH CIIPOC W CTUMYJIMPOBATEH COBIT

11K 4.3 O1eHBaTh KOHKYPEHTOCITOCOOHOCTh OKA3bIBAEMBIX TOCTHHHYIHBIX YCIYT

IIK 4.4 [IpuHrMaTh ydacTie B pa3paboTKe KOMIUIEKCAa MapKETHHTA

OK 1 [ToHMMATh CYIIIHOCTh U COLIMAJILHYIO 3HAUUMOCTh CBOCH Oymyiieit mpodeccuu.
HPOSIBIISITh K HEM YCTOMYMBBIA HHTEPEC

OK 2 Oprann3oBBIBaTh COOCTBEHHYIO JIETENFHOCTD, BHIONPATH THIIOBBIE METOBI M CTIOCOOBI
BBITIOJTHEHU MTPOo(eCCHOHANBHBIX 3a/a4, OIeHNBATh UX (D (PEKTHBHOCTH M Ka4eCTBO

OK 3 [IpuHUMaTE peleHrs B CTaHAaPTHBI U HECTAHJAPTHBIX CUTYallUsIX U HECTH 33 HUX
OTBETCTBEHHOCTh

OK 4 OcyIIecTBIATh MMOMCK M HCIIONIb30BaHUE WH(OpMAI, HEOOXOAUMOI ISt

3¢ exTnBHOTO BRIMIOTHEHUS MPO(hECCHOHANBHBIX 33124, TPOPEeCCHOHATFHOTO U
JIMYHOCTHOTO Pa3BUTHS

OK 5 Hcnonp3oBaTh HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU B
npodecCHOoHANbHON AESITEIbHOCTH

OK 6 PaboraTs B KO/UTEKTHBE U B KOMaHe, 3G (HEeKTUBHO 00IIaThCs C KOJUIETaMH,
PYKOBOJCTBOM, OTPEOUTEISIMH

OK 7 Bpatp Ha cebs OTBETCTBEHHOCTH 32 pabOTy WIEHOB KOMaHIbI (TIOMYMHEHHBIX), 3
pe3yNbTaT BHIIONHEHMS 3aJaHUI

OK 8 CaMOCTOSTENBHO ONPEAENATh 3a7a4H MPOPECCHOHAIBHOIO U IMYHOCTHOIO Pa3BUTHS,
3aHUMATbHCSl CaM000pa30BaHHEM, OCO3HAHHO IUIAHUPOBATH MOBBIIICHHE KBAJTH(PUKALUH

OK9 OpueHTHpPOBAaTHCS B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTUI B TPOodeccCHOHalbHON
JeATEIbHOCTH

TemaTnueckuii NJIaH NpodecCHOHATBHOT0 MOXYJIS
Pasnen 1. BrissBnenue cpoca Ha TOCTHHUYHBIE YCIIYTH
Tema 1.1. Opranu3zauuns padoTbl KOMMEPUYECKON CITyKObI TOCTHHUYHOTO TPEATIPUSATHSI.
Tema 1.2. Cozpanue eqMHOr0 WHGOPMALMOHHOTO IPOCTPAHCTBA TOCTUHUYHOTO MPEANPHUSITHS.
Tema 1.3. CerMeHTHBII aHaIM3 TOCTUHUYHOI'O PhIHKA U TIO3MIIMOHUPOBAHNE MPOYKTa TOCTUHUYHOTO
MpEeaIpUATUS
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Paznen 2. ®opmupoBaHue cipoca U CTUMYJIUPOBAaHUE COBITA.

Tema 2.1. [ToBbllIeHrE PO MaPKETUHTA B YCIIOBUAX KPU3UCA U MAJCHH CIIPOca Ha PHIHKE.
Tema 2.2. IHHOBalIMOHHBIE METO/ABI CTUMYJIUPOBAHUS M Pa3BUTHSI HOBBIX TOCTUHUYHBIX YCIIYT.
Tema 2.4. OntuMu3anust TUCTPUOYIUOHHOHN MOTUTUKH.

Tema 2.5. ®opmupoBaHue TapuPHOI MOTUTUKA TOCTUHUYHOTO MPEATIPUSATHSI.

Paznen 3. Onenka KOHKYPEHTOCIIOCOOHOCTH OKa3bIBAEMBIX TOCTUHUYHBIX YCIYT

Tema 3.1. KonkypeH11s: Ha pOCCUIICKOM PBIHKE TOCTUHUYHBIX YCITYT.

Tema 3.2. DBomronMst TOCTHHUYHOM cephl Kak BUa Ou3Heca.

Tema 3.3. MapKkeTHHTOBbIE BO3MOKHOCTH, 00yCIIOBICHHBIE TPEUMYIIECTBAMH B KOHKYPEHIINH.
Tema 3.4. YpapiieHue 10X0JJaMU B TOCTUHUYHOM OW3HEcCe

Pa3znen 4. Yuactue B pa3pab0oTKe KOMIUIEKCa MApKETHHTa

Tema 4.1. MapkeTuHroast esTeIbHOCT MPEANPUATHS (MecTa MIPAKTUKH).

Tema 4.2. [IpogykToBas MOJUTHKA TOCTUHUYHOTO MPEATPUITHS

Tema 4.3. LleHoBast MOMUTHKA TOCTUHUYHOTO TPEATPUATHS.

Tema 4.4. Pa3zpaboTka KOMMYHHUKAIIMOHHON IMTOMUTHKH KOMITAHHH.

Tema 4.5. YnpasieHue cOBITOBON MOJUTHKONH TOCTHHUYHOTO TIPEATIPHSTHSI.

KpYITHBIX KOopriopaTuBHBIX KieHToB (Business Concierge u Meeting Concierge).

Tema 4.6. CTparerndeckoe MIaHUPOBAHKE, OIIEHKA M KOHTPOJIb

4.4 IlporpaMMbI IPAKTUK

OIl CIIO IIICC3 nmo cnenmanprOcTH 43.02.11 «['OCTHHHYHEIN CEpBHUC» B COOTBETCTBUU C

®OI'OC CIIO mpemycMaTpuBaeT CICAYIONIAE BHIBI TPAKTHK:
— y4ueOHas;
— MPOU3BOJCTBEHHAS.

[Mpou3BoacTBEHHAS TPAKTUKA COCTOUT M3 JIBYX JTAIOB: MPAKTHKH MO MPO(UIIO CHEUaTEHOCTH
Y TIPEATUTUIOMHON TTPAKTHKH.

Y4eOHas paKTHKa MPOBOIUTCS B paMKax npodeccuonanbubix Moayiiei IIM.01 BponupoBanue
rocTiHUYHBIX yeuyr, [IM.02 TIlpwem, pa3memenue u Beimucka roctedd, I[IM.03 Opranuzanus
00CTyXHUBaHUS TOCTEH B mporecce mpoxkuBanws, [IM. 04 Tlpogaxku roctuHUYHOTO MpomykTa u [IM.0S
Beimonaenne paboT 1o 0JIHOM HITH HECKOJIBKUM TpodeccHsiM pabovnx, JOIMKHOCTSM CITYKAIIHX.

[Ipou3BoacTBEeHHAs MpaKTHKA (10 TPO(UIIO CHIENUATBHOCTH) TPEyCMOTPEHA B paMKax

npodeccronanpabx Moxyiei [IM.01 bporupoBanue roctuanyHbx yeuyr, [IM.02 Ilpuem, pa3merienne
u Bemucka rocreil, [IM.03 Opranuzamust oOciyXuBaHHS TOCTed B mporecce mpoxkuBanws, [IM. 04
[Ipomaxkxu roctuamuHOro mnpomykra W I[IM.05 Bremonnenne pa®oT 1O OMHOW WM HECKOIBKAM
rpodeccrsiM pabodnX, TOIHKHOCTSIM CITY KAIIUX.

WHpekc TMCHUIUINHEL,
HpO(i)eCCI/IOHaIII)HOFO MOLYJISt HaumenoBanue IUKJIOB, Pa3A€iioB U IIporpaMm
o ®IoC
1 2
[IporpamMmel mpaKkTUK

YI1.01.01 YueOHast mpaKTUKa

YI1.02.01 YueOHast mpaKTUKa

VI1.03.01 YyebHas nmpakTHKa

VI1.04.01 YyebHas nmpakTHKa

VI1.05.01 YyebHas npaKkTHKa

[1I1.01.01 IIponsBoacTBeHHAs MTpaKkTHKA (10 MTPOGUITIO CIISIIHATEHOCTH )
[111.02.01 [IponsBoacTBeHHAs paKkTHKA (TI0 TPOGUITIO CIISIIHAIEHOCTH )
[111.03.01 IIponsBoacTBeHHAs TpaKkTHKA (110 TPOGUITIO CIISIIHAIEHOCTH )
[1I1.04.01 [IponsBoacTBeHHAs TpaKkTHKA (110 TPOGUITIO CIISIIUATIEHOCTH )
[111.05.01 [IpousBoacTBEHHAs MPAKTUKA (110 MPOQHITIO CIIEIHATBHOCTH )

[IporpaMMel yueOHBIX IPaKTHK MpuiaratoTcs. IIporpaMmbl npon3BOACTBEHHBIX MTPAKTHK (110
MpOQUITIO CIIEHUATBLHOCTH) BKIIIOYAIOTCS B pabOUyI0 porpaMmy 1o npogeccuOHaIbHBIM MOIYJISIM.
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IIporpamma npaxTux
MuHHCTEpCTBO HAyKH U BBICIIEro odpazoBanus Poccuiickoit denepanuu
dbenepanbHOE rocyJapCTBEHHOE OI0KETHOE
00pa3oBaTeNbHOE YUPEKACHHE BBICILIETO 00pa30BaHUs
Pocculicknii saxoHOMH4eckuil yHuBepcuTeT umenu 1'.B. ITnexanosa

MOCKOBCKHM T€XHOJIOTHYECKUH KOJIJIEK TUTaHUS

PABOYASI ITPOT'PAMMA
[podeccnonanbHOro MOy

[IM. 01 BPOHMPOBAHUME 'OCTUHUYHbBIX YCIIVT
VIT101.01 YYEBHOU IIPAKTUKU

Ko7, crienmuanbHOCTE: 43.02.11 T'ocTHHMYHBII cepBHUC

(dhopMa 0OydueHHS OYHAsI

2020 .
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COJIEP)KAHUE

CcTp.
1. TIACHOPT ITPOI' PAMMBI YUYEBHOM ITPAKTUKH [TPOGECCHUOHAJIBHOI'O MOAVIJIA

2. PE3YJIbTATBI OCBOEHUS YUEEHOM ITPAKTUKU [TPO®ECCHUOHAJILHOI'O MOJIYJIA

3. CTPYKTYPA 1 COJEPXXAHME OBYUYEHMSA T10 YUESHO! IIPAKTHUKH
[MPOGECCHUOHAJIBHOT'O MOV JIA

4. YCJIOBUS PEAJIM3ALIMU YUEBHOM ITPAKTUKU ITPO®ECCUOHAJIBHOI'O MOY JIs

5. KOHTPOJIb 11 OLIEHKA PE3VJIbTATOB OCBOEHU S YUEBHOM ITPAKTUKH
[MPO®ECCHUOHAJIBHOT'O MO/JIYJIA
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1. IACIIOPT TPOT'PAMMBI YYEBHOM MPAKTUKH TPO®ECCUHOHAJBLHOI'O MOIY.JIS
M. 01 BPOHUPOBAHUE TOCTUHUYHBIX YCJOYT
1.1. Ob6aacTh NpAMeHeHUs IPOTPAMMBI

Pabouast mporpamma yueOHON TpakTHke mpodeccuonansHoro Moayns M. 01 BponupoBanue
TOCTHHHYHBIX YCJIYT, SBJISETCS YacTbl0 MPOTrpaMMbl MOATOTOBKM CIELMAIUCTOB CpPEAHEro0 3BEHa B
cootBerctBUM ¢ PI'OC CIIO mo cnemmanpHOoCcTH 43.02.11 ['OCTHHUYHBIN CEpBHC B YacCTH OCBOCHUS
OCHOBHOrO BHJa mnpodeccuoHanbHoi aesrensHoct (BIIJ]) - BpoHMpoBaHWE TOCTUHHYHBIX YCIYT, H
COOTBETCTBYIOIIUX MpodeccroHanbHbix koMmerenmii (ITK):

[IK 1.1. IlpuanmMaTh 3aKa3 oT oTpeduTenei u ohopMIIsSTh €ro.
[IK 1.2. BporupoBaTh 1 BECTH JOKYMEHTAIIHIO.
[K 1.3. MadopmupoBath NOTpeOUTENSI O OPOHUPOBAHHH.

[porpamMma y4eOHoI pakTUKH npodeccuonanbHoro Moayist [IM.01 MoxxeT ObITh HCIIONB30BaHA KaK
nporpaMmma npodeccuoHaabHOro 00y4deHus, a Takxke B paMkax ocBoenus [1IICC3 mo crenuanibHOCTH
43.02.11 I'ocTHHUYHBINA cepBHUC.

1.2. Henn n 3aaa4n y4eOHOMN NpaKTHKH MPodeccHOHATBLHOr0 MOAYJIsl — TPeGOBaHUs K pe3yabTaTaM
OCBOCHMA NPOPecCHOHATBHOTO MOLY IS

Hens y4yeOHON mpakTHKU - (HOPMHPOBAHHWE y OOYUAIONIMXCS IEPBOHAYAIBHBIX MPAKTHYECKHX
npodeccrmonanbHbx yMeHuit B pamkax IIIICC3 mo ocHOBHBIM BHIIaM MPOGECCHOHABHON AEATEIHLHOCTH,
o0y4eHUe TPYZOBBIM MPHEMaM, OIEPaIUsIM U CIIocodaM BBHITIOIHEHHS TPY/IOBBIX MPOIIECCOB.

3amaun y4eOHOW TIPAKTUKA - COBEPIICHCTBOBATH YMEHHS M CIIOCOOCTBOBATH IPHOOPETEHHIO
MPAKTUIECKOTO OIBITAa, B COOTBETCTBHHM C YKa3aHHBIM BHJOM MPO(ECCHOHANBHON JeATeNbHOCTH,
OCHOBHBIMH ¥ MTPOQPECCHOHATLHBIMU KOMITETEHITUSIMH.

C LEAbI0  OBJIAZICHUS.  YKAa3aHHbIM  BHJIOM  IPOQECCHOHAIBHONH  JEATENBbHOCTH |
COOTBETCTBYIOILMMH  IPOPECCHOHAIBHBIMU ~ KOMIIETCHUUSAMH  OOy4aroLUMiCs B  XOIE€ OCBOCHUS
po¢ecCHOHANTBHOTO MOAYJISL OJIKEH:

HMeThb NIPAKTUYeCKHUIl ONbIT:

I1O 1. mpuema 3aka3oB Ha OPOHHPOBAHKE OT TTOTPEOUTENCH;

10 2. BpmonHeHus: OpOHUPOBAHUS U BEACHHS €r0 JOKYMEHTALIMOHHOTO 00€eCIeueHMS;
[10 3. uadpopmupoBanus MOTpeOUTENS O OPOHUPOBAHNH;

yMeTb:

VY 1. oprann3oBbIBaTh pabouee MECTO CITy:KOBI OpOHHPOBAHMS;

VY 2. 0opopMIIATE U COCTABIIATH Pa3IUYHbIE BUABI 3aBOK U OJIAHKOB;

VY 3. BecTU y4YeT U XpaHEHUE OTYETHBIX JAHHBIX;

VY 4. Bnanerp TexHONMOTHel BeneHus Tene(OHHBIX TIEPErOBOPOB;

VY 5. aHHYnHMpoBaTh OPOHHPOBAHHUE;

VY 6. KOHCYNIBTHPOBATh MOTPEOUTENEH O IPUMEHIEMBIX ClIOC00ax OPOHUPOBAHUS;

VY 7. ocymiecTBISATh rapaHTUPOBaHNUE OPOHUPOBAHUS PA3TUYHBIMUA METOJAMU;

VY 8. ucrons30BaTh TEXHUYECKHE, TEIEKOMMYHHKAIIMOHHbBIE CPEACTBA U NPO(ECCHOHAIbHBIE TPOrPaMMBI
JUIsl TIpYeMa 3aKasa 1 o0ecriedeHusi OpOHUPOBAHMUSE

3HATh:

3 1. npaBuia IpeAoCTaBIEHU TOCTUHUYHBIX ycayr B Poccuiickoi @enepannu;

3 2. opraHu3anuIo ciryx0bl OpOHHPOBAHMUS;

3 3. BuAbI ¥ c1ocoObl OpOHUPOBAHHUS;

3 4. BuzpI 3as1BOK 10 OPOHUPOBAHUIO U ICHCTBUS 110 HUM;

3 5. mocnenoBaTeIbHOCTh M TEXHOIOTHUIO PE3EPBUPOBAHUS MECT B TOCTUHHUIIE;
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3 6. cocTaB, (YHKUWHU U BO3MOKHOCTH HUCIIOJIb30BaHUA HHPOPMAIIMOHHBIX 1 TEIEKOMMYHUKALIMOHHBIX
TEXHOJIOTUH AJIs IpreMa 3aKa30B;

3 7. mpaBuiia 3anoONHEHHs OJTaHKOB OPOHUPOBAHUS U MHIMBHUIYaJOB, KOMIIAHUH, TYPareHTCTB U
OIEpaTopOB;

3 8. 0cOOEHHOCTH ¥ METO/IbI TAPAHTHPOBAHHOTO U HErapaHTHPOBAHHOTO OPOHUPOBAHIS,

3 9. mpaBua aHHYJIMPOBAaHUSI OPOHUPOBAHMS,

3 10. mpaBumna BeneHMsI TeleQOHHBIX IIEPErOBOPOB M MOBEACHUS B KOHPIMKTHBIX CUTYaIIUsIX C
MOTPEOUTENSIMU TIPH OPOHUPOBAHHU;

3 11. cocraB, pyHKIMH ¥ BO3MOXKHOCTH HCIIOIB30BAHUS HHPOPMAIIMOHHBIX U TEIIEKOMMYHUKAITHOHHBIX
TEXHOJIOrui A7 obecredeHus mpoiecca OpOHUPOBAHUS

1.3. PekxomMeHnayeMoe KOJIHYECTBO YACOB HA OCBOEHHUE NMPOrpaMMbl Y4eOHOI NMPaKTHKH
Npo¢eCCHOHAIBLHOTO0 MOYJIA:

MakcumManbHas yueOHasi Harpy3Ka CTyJeHTa 38
Bxirouas:
ydyeOHasi NPaKTHKA 36
KOHCYJIbTallNH 2

2. PE3VJIbTATBI OCBOEHHWS YYEBHOM MPAKTUKH ITPO®ECCUOHAJIBHOTO
MOIYJISA

Pesynprarom ocBoeHMs pabodel MporpaMMbl yaeOHOM MPaKTUKU SBISETCS - CPOPMHUPOBAHHOCTD Y
o0yJaromuxcst MpoQeCCHOHANBHBIX YMEHUM TIEPBOHAYAIBHOTO IMPAKTHUECKOTO OmbITa B paMkax [IM. 01
BpoHunpoBaHrne TOCTUHMYHBIX YCIYr, B COOTBETCTBUM C YKa3aHHBIM BHJIOM TpodeccCHOHATbHOMI
JeSTEbHOCTH, OCHOBHBIMHU M MTPO(PECCHOHATLHBIMU KOMIICTCHIIUSIMHU:

KO HaumeHoBaHue KOMIeTeHIMI

IIK 1.1 | [IpuHrMaTh 3aKa3 OT MOTpeOUTENEH U OPOPMIIATH €TO.

IIK 1.2 | BpoHnpoBaTh 1 BECTH JOKYMEHTAITHIO.

IIK 1.3 | MadopmupoBath MOTpeOUTENST O OPOHNPOBAHUU.

OK 1 [ToHMMAaTh CYIITHOCTD W COMANBHYIO 3HAYMMOCTh CBOEH OyayIiei mpodeccru. MposBIsATh K Hel
YCTOWYMBBIN UHTEPEC

OK 2 Oprann3oBBIBaTh COOCTBEHHYIO JIEITENFHOCTD, BHIONPATH TUIIOBBIE METOBI M CTIOCOOBI
BBINOJIHEHUS TPO(ecCHOHANBHBIX 3334, OLEHUBATh MX () ()EKTUBHOCTD U KAYECTBO

OK 3 IIpuHHUMAaTh peleHus B CTAaHJAPTHBIX U HECTAHAAPTHBIX CUTYalMsIX U HECTH 32 HUX
OTBETCTBEHHOCTb.

OK 4 OcymiecTBIATh MOMCK M HCIIONIb30BaHuE WH(pOpMaIiu, HeoOXoauMoit st 3P PEeKTUBHOTO
BBINOJIHEHUS PO ecCHOHANBHBIX 3aAa4, NPOo(ecCHOHATBPHOTO U IMYHOCTHOI'O PAa3BUTHUS

OK 5 Hcnonp3oBaTh HHPOPMAIMOHHO-KOMMyHHUKAIIIOHHBIE TEXHOJIOTUN B TTPOECCHOHAIBHON
JeATEIbHOCTH

OK 6 Paborath B KOMIEKTHBE U B KOMaH/E, 3(pPeKTHBHO 001maThesl C KOJUIEraMu, pyKOBOICTBOM,
IOTPEOUTENSIMHA

OK 7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 pabOTy WIEHOB KOMaH (bl (IOAYNHEHHBIX ), 32 Pe3y/IbTaT
BBINOJIHEHHUS 33JaHUH

OK 8 CaMOCTOSTENbHO ONPEAENATh 3aa4H MPOPECCHOHAIBHOIO U IMYHOCTHOIO Pa3BUTHS,
3aHUMATbHCSl CaM000pa30BaHUEM, OCO3HAHHO IUIAHUPOBATH MOBBIIICHHE KBAJTH(PUKALIUH

OK 9 OpHEHTHPOBATHCSI B YCIIOBHUSX YaCTOW CMEHBI TEXHOJIIOTUN B TPOPECCHOHALHON JIeITeIHbHOCTH
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3.1. TemaTn4yecknii IIaH y4eOHOH NMpakTHKH npodeccnonaibHoro moayJas IIM. 01 BpoaupoBanne rocTHHHYHBIX YCIYT

3. CTPYKTYPA U COJEP)KAHUE YYEBHOM MIPAKTUKE ITPO®ECCOHAJIBHOI'O MOY.JIS IIM.01

O0BeM BpeMeHH, OTBeIeHHBIA Ha ocBoeHne MJIK IIpakTuka
Koapt HaumeHnoBaHue pasnenos Bcero Obs3aTenbHast aymuTopHas yaeOHast CamocrosiTenpHas paboTta
IK npodecCHOHATBHOTO MOAYIIS 4acoB HarpysKka CTyIeHTa CTY/ICHTA, YacoB VaeOua [Mpouss
(Makcuman o OJICTBEH
bHas ’ Hadl,
yaeOHast Hacos JacoB
Harpy3ka u | Bcero B T.4. B T.4. BCEro 4acoB B T.4.
NPAKTHKH) | 4yacoB | J1abOpaTtopH | KypcoBas KypcoBast
b€ paboTHI U pabora pabora
MPaKTHYECKH | (TPOEKT), (mpoexT),
€ 3aHATHS, 4acoB JacoB
1 2 3 4 5 6 7 8 9 10
IK 1.1. Tema 1. BponupoBanue u opopmiieHre 12 12
3aKa30B
IIK 1.2. Tema 2. JlokyMeHTaIIlMOHHOE 12 12
obecrieueHre OPOHUPOBAHUS
IIK 1.3. Tema 3. B3aumMonelicTBre CITy>KObI 12
OpOHMPOBAHHUA C IOTPEOUTENIMA U 12
JPYTHMH CITy»KO0aMU TOCTHHHITBI
YuyeOHas NpaKTHKA 36 36
KoHcyJbTalMu Mo NpakTHKE 2 2
Bcero 38 0 0 0 0 0 38 0




3.2. Conep:xkanue o0yuyeHus 1o y4edHoii npaktuke npopeccuonanbuoro moxayJisi [IM. 01 BponupoBanue roCcTHHHYHBIX yCJIYyT

HaumenoBanue pa3zuenos VYposen
npodecCHOHANTBHOTO O61en b
monyns (ITM), Conep:kaHue yueOHOT0 MaTepuala, JadopaTOpHbIe pa0OThl M MPAKTUYECKHE 3aHATH. CaMOCTOsITeNbHAas paboTa 4ACOR OCBOCHU
MEXTUCITUTUIMHAPHBIX o0ydJarommxcsi, KypcoBast padoTa (IIpOeKT) s
kypcoB (MJK) u tem
1 2 3 4

[IM. 01 BpoHupoBaHHE TOCTUHUYHBIX YCIYT
MJIK. 01.01. Opranusaiius JIesITeIbHOCTH CITyKO OpOHUPOBAHMS TOCTUHUYHBIX YCIIYT 36
Tema 1. bponupoBanue u Copaep:xanne yueOHOT0 MaTepuaia 12
ohopmiieHHEe 3aKa30B [IpuHsATH 3asiBKY Ha pe3epBUpOBaHKE HOMEPOB (TI0 TeneOHy, 0 HHTEPHETY, Yepe3 IEHTPAITbHYI0 CUCTEMY

OpOHUPOBAHUS, P HETTOCPEIICTBEHHOM OOIIIEHUHU C TOCTEM). 6

OdopMuTh MPUHATHIE 3aBKH HA PE3EPBUPOBAHIE HOMEPOB 6
Tema 2. Copaep:xanne yueOHOTo0 MaTepuaia 12
JIOKyMEHTaIHOHHOE OdopMuTh BU30BYIO IOJUIEPKKY U 3aBKY Ha ITOATBEPKIACHNE M aHHYIIALINIO OPOHUPOBAHHUS. 6
obecrieueHne
OpOHMpOBaHUS OdopMuTh cuera Ha MOJIHYIO/YaCTUYHYIO MIPEIOILIATY U MOATBEPKICHHUE O PE3EPBUPOBAHUN HOMEPOB. 6
Tema 3. B3aumopeiictBue Conep:xkanue y4ueOHOro MaTepuaia 12
ciryx0bl OpoHupoBanus ¢ | IIpegocTaBUTEH TOCTAM MHGOPMAIIUIO O HAJMYHKM CBOOOIHBIX HOMEPOB, 3AIIPOIIEHHON KaTEropruu Ha
MTOTPEONTEIISIMHA H TpeOyeMbIil IEPHOA U UX CTOUMOCTH. 6
IPYTUMU CITy>KOaMu
TOCTUHHULIBI [IpenoctaBuTh TOCTsIM HH(OPMAITHIO 00 OCOOEHHOCTSIX Pa3IMYHBIX KATErOPHA HOMEPOB. 6
KoHcyabranuu 2
Bcero: 38




4 YCJIOBUSI PEAJIM3AIIMU YYEBHOM MPAKTUKH MTPO®ECCUHOHAJILHOI'O MOAY.JIS
4.1. TpeGoBanus K MUMHIMAJIbHOMY MaTepHAJIbHO-TeXHMYECKOMY 00ecrevYeHunI0.

Peanusamus nporpaMMbl MOy sl IPEATIONAraeT HaJalu4due:
ba3a npakTukmu:

No 43 o1 22.03.2017 1. ¢ UII I'apcust Canc Ana Mapus

No49 o1 27.04.2017r. ¢ OO0 «AJIOABUT»

No22 o1 12.09.2017r. ¢ Y AITP® «O310poBUTENBHBIN KOMILTEKC «KITs3pMa
Ne31 or 24.04.2019r. ¢ OOO «BricoTka»

Nel67 ot 09.09.2019r. ¢ OOO Pectopan «CamoBoe Konbiio»

Nel68 ot 02.09.2019r. ¢ OO0 «APC»»

Nel169 ot 02.09.2019r. ¢ OO0 «KKOCMOMEHEIXKMEHT»

Nel170 ot 02.09.2019r. ¢ OO0 «Makcuma XOTec)»

Nel75 ot 01.10.2019r. ¢ OOO «EBpocmopTduHaHC

Nel78 ot 14.10.2019r. ¢ AO roctununa «HarmoHamb

JlaGopaTopus u TpeHnHroBbIil kKadnHeT: Ciy:k0a npueMa u pa3meinenus rocreii Ne 200a
(07151 nposedenst NPOMEIICYMOYHOU AMmmecmayui, 2pYRNoGuIX U UHOUBUOYATLHLIX KOHCYIbMAYUlL)
Cron yuennueckuii (15);

Cryn yueanueckuii (30);

CTOoN yIuTeNnbCKHiA;

CTyn yIuTebCKHIA;

CTONMuK KOMIIBIOTEPHBIA;

KomnbroTepHoe Kpecio;

KomnbroTep B KOMILIEKTE;

MuHU-TIpOEKTOpP;

Jlocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tymba BkaTHas;

Tymba nmogkaTHas;

YuebHast TUTEpaTypa;

Meroauyeckue mocoous;

IlIxadh xkoMOMHUPOBAHHEIH (4);

IIxad mis mamok;

KommuiekcHas aBTroMaT3npoBaHHas crcTeMa ynpasieHus otenem Fidelio;
Croiika pecemnis;

Tenedon;

MHuoroyHKIIHOHATIHHOE YCTPOKCTBO (TIPUHTEP — CKaHEp — KOomup - akc);
Ceii;

POS-tepmunai;

[erexTop BaloT;

Jlotku s Oymaru (4);

Yacsr (4);

Y4eOHOo-HaTIsAHbBIE TOCOOHS

IIporpammuoe obGecneueHue:

[Maker npukiaaabx mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

OmnepanmonHas cucrema Microsoft Windows 10;

Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommuiekcHas 3amura;
KommuiekcHas aBToMaTH3upoOBaHHAs crcTeMa ynpasieHus oteneM Fidelio;
1C: Ilpennpusitue

JlaGopaTopusi 1 TPEHNHIOBBI Ka0OMHET: TOCTHHHYHBIN

HoMmep Ne200

(01151 nPOBEOEHUS NPOMENCYMOUHOU AMMeCmayull, PYNNOSIX U UHOUBUOYATILHBIX KOHCYIbMAayutl)
Cron yuennueckuii (15);
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Cryn yuennueckuii (30);
Cron yuuTenbCcKuii;

CTyn yuYuTENbCKUL;

CTONHMK KOMITBIOTEPHBIN;
KomnsrorepHoe kpecio;
KomnbioTep B KOMILIEKTE;
MuHHU-IIPOEKTOD;

Jlocka ¢ MarHUTHOM NIOBEPXHOCTHIO;
Tymba BkaTHas;

Tymba noakatHas;

Y4eOHas uTepaTtypa;
Meronnueckre mocoous;
Crennax;

Crenka (cepBaHT);

Hlkad (maTsHOW);

Kposats onnomecTHas (2);
[MpukpoBaTHas Tym60uKa (2);
Hacronpnas mamma (2);
HamonpHsrit cBeTHIBHUK (2);
Bpa (2);

Munn — 6ap;

Crou;

Cron oducHBIT On3HEC;
KypHanbHBI CTONMK;
JvBaH MATKMii;

Kpecno;

Cryn (3);

3epkaio (2);

kad (2);

[lIxad HAM MOWKOH;
Tenedon;

Yacesr;

Bepxnwnii cBeTmbHEK (2);
Konaumuonep;

TeneBuszop;

I'magunpHas qocka;

VTi0T;

ITs1ecoc;

Banmna;

JymeBast kabrHa;

YHuras (2);

PaxoBuHa;

Onesuto (2);

[omymika (6);

[MoxpeiBano (2);

KomrmiekT rmocrensHoro o6embs (4);
IIropsr;

HanonbHoe nokpeiTHE;
YKOMIUIEKTOBaHHAs TENIEKKA TOPHUYHOM;
Epmk ans yaurasa (2);
Benepxo ans mycopa (2);
HepsxaTens Ui TyaJIeTHOR Oymaru;
Crakan (2);

IMomnorente mis nauna (2);
[onorenne ms tena (2);
[Monorenne s Hor (2);
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Canderka Ha pakoBuny (2);

[Nonorenue koBpuk (2);

[xad a1 TyaleTHBIX MPUHAICKHOCTEH;

WnpnBuayansHble KOCMETHUYECKHE TprHaanexHocTu (20);
VuebHO-HaTIAAHBIE IOCOOUS

IIporpammHoe odecnieuenme:

[Maker npukianuex mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

OnepannonHas cucrema Microsoft Windows 10;

Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KomrmutekcHas 3amura;
KomruiekcHast aBToMaTU3MpOBaHHAs ccTeMa yrpasienus oreneM Fidelio;
1C: Ilpennpusitue

AxTOBBIii 3271 Ne311

KomnbroTepHsIif cTONMNK;

KomnsroTepHoe kpecio;

Kpecna (51);

Tpubyna;

Monwutop;

Pabouas cranmus;

[Ipoexrop;

OKkpaH;

PacnpenenurenbHblii yCHIIMTENDL Kpamep;

Mukiepyronmi yCUInuTenb MOIIIHOCTH;

Muxkrep (2);

AynuoMukIep;

AkycTrueckre KOJIoHKH (2);

bapabanHas ycTaHOBKa;

Cunresatop;

[lTanra ¢ yHuBepcambHBIM Kpenexom st B/ITP-Proektor;

Kpenex noTonouHbli 17151 BUACOIIPOEKTOpA.

IIporpammHoe oGecnieueHue:

IMaker mpuknaausix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpayzep Google Chrome, Mozilla Firefox;

AntuBupyc Dr.Web Desktop Security Suite KommiekcHas 3aniura;

OnepanmonHas cucrema Microsoft Windows 10

bubanoreka, YHTAJIBHBII 321 ¢ BLIXOA0M B CeTh
HNurepuer Ne212

Cron yuennueckuii (2);

Cryn yuennueckuii (4);

Cron y4uTenbCKuii;

Cryn yuuTenbCckuii;

KomnbrorepHsiit cronuk (4);

KomnsrorepHbie kpecna (4);

Mownwurop (5);

CucTeMHEI OJI0K;

Pabouas crannus (4)

MTOJIKITIIOYECHHEIE K ceTH MHTepHeT 1 obecreunBaroliye J0CTyI B AJIEKTPOHHYI0 HH()OpMaIMOHHO-
00pa3oBaTeNbHYIO CPEAy;

Cremnax 2-X CeKIMOHHBIH (3);

Cremnax 3-x ceknuoHHbIN (16);

Crennax 5-X CeKIIUOHHBIN;

50




kad;

[ka¢h kOMOMHUPOBAHHBIIA;

[kah kOMOMHUPOBAHHBIH JBYXIBEPHBIH;

[kad 3akpbITHI;

Ikad mist TOKyMEHTOB;

Y4eOHas uTepaTtypa;

VY4eOHas1, cipaBodHas, XyI0’KECTBEHHAs! IUTEPATypa.
I[IporpammHoe obecneuenne:

[Maker npukianuex nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpayszep Google Chrome, Mozilla Firefox;

Antuupyc Dr.Web Desktop Security Suite Komruiekchast 3arura;
OnepanuonHnas cucrema Microsoft Windows 10;

KomnbloTepusiii k1ace Ne 117a

Cron yuennueckuii (5);

Cryn yuennueckuit (10);

CToN yIuTeNnbCKHiA;

CTyn yIuTebCKHIA;

Cronuk KOMIBIOTEPHBIH (4);

Kpecna xommbroTepasbie (4);

Cucremusiit 6110k (5);

MOJIK/IIOYECHHBIE K ceTH MHTepHET U 00eCIeYrBAIOIIME JOCTYIl B JIEKTPOHHYIO HH(OPMAIIOHHO-
00pa3oBaTEIbHYIO CPELy;

Mownwutop (5);

Jlocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Ixad (2);

YuebHast TUTEpaTypa;

Y4eOHO-HarJIAAHbIC TOCOOHs (ILTaKaThl, TAOIHUIIbI);

Meroaudeckue mocoous.

IIporpammHoe oGecnieyenue

OnepanuonHas cucreMa Microsoft Windows 10;

IMaker mpuknaausix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommuiekcHas aBroMaT3npoBaHHas crcTeMa ynpasieHus otenem Fidelio;
Bpaysep Google Chrome, Mozilla Firefox;

Anrusupyc Dr.Web Desktop Security Suite KomrrekcHast 3ammura;

1C: IIpenmpusitie

KomMmnblorepHblii kjaacc Nell8
Cton yuenndeckuii (5);

Cryn yuennueckuii (10);

CTOIUK KOMITBIOTEPHEIH (5);
Kpecna xommsrorepasie (5);

CTOJ YUNTETbCKHIA;

Cryn y4uTeNnbCKUii;

Pabouas cranmus;

Monurop;

CucreMHbIH OJI0K (5);
MTOJIKITIOYEeHHEBIE K ceTH MHTepHeT 1 obecrieunBaromye J0CTyI B 3JIEKTPOHHYIO HHPOPMAIIHOHHO-
00pa3oBaTeNbHYIO Cpey;

Momnwurop (5);

Jlocka ¢ MarHUTHOM TOBEPXHOCTHIO;
Tymba BraTHas;

IIxad;

YueOHas TuTeparypa;
Meroauueckue mocoousl.
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IIporpamMmmuoe ob6ecneueHne

OnepannonHas cucrema Microsoft Windows 10;

[Maker npukianuex nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KomMruiekcHasi aBToMaTu3upoOBaHHas cucTeMa yrpasiieHus orenem Fidelio;

Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KomrutekcHas 3amura,;

1C: Ilpennpusitue

4.2 UudopmaunoHHoe odecriedeHne 00ydeHust
[lepedeHb pekoMeHayeMBIX YUeOHBIX H31aHnii, IUHTepHET-pPecypcoB, 0MOJHUTEILHON

JINTEPATYPHI
Kon | HanMeHnoBaHue nuTepaTypsl
1. OCHOBHAJs
1.1.2meKTpoHHbIE U3aHUS
1.1.1. Cko0kuH, C. C. DKOHOMHKA OpraHM3allMd B TOCTMHMYHOM CEpPBUCE : YYEOHHUK U

MPAKTUKYM JUIs cpenHero npodeccuonanbaoro oopazoBanus / C. C. CkoOKMH. — 2-€ U3,
uchp. u jgorn. — Mocksa : U3aarenscrso FOpaiit, 2019. — 373 ¢. — (IIpodeccronanbroe
obpasosanne). — ISBN 978-5-534-09811-2. https://www.urait.ru/catalog/442400

1.1.2. DnekTpoHHas Oubnnoreynas cucrema. FOpaiit. [DnekrponHsiii pecype]. Pesxxum goctyna
https://www.urait.ru/
1.1.3. OnekTpoHHast OMOIMOTeYHas cucTeMa. Axkajiemusl. [ DIeKTpoHHBIN pecype]. Pexxum

nocryma https://www.academia-moscow.ru/

4.3 O0uue TpedGoOBaHUA K OPraHU3aIiM 00pa30BaTeILHOIO Mpoiecca

Peanm3zarust mporpamMMbl MOIyJIsl TpenronaraetT o0si3aTelbHbIC 3aHATHS Ha 0a3e MOCKOBCKOTO
TEXHOJIOTHYECKOr0 KOJUIeKAa THTAHWS W TOCTUHUIN, sBisrormumucs naptHepamu MTKIL K yueGHO#
MIPaKTHKE JIOMMYyCKAIOTCS 00yJaromuecs, He MEIOIINe aKaJeMUIECKIX 3aI0JDKEHHOCTEH.

[Ipm mpoBemeHWM WpPaKTHUECKHX 3aHATHA M0 TpodeccnoHanmbHOMYy Moaymo [IM. 01
BpoHnpoBaHWe TOCTHHHUYHBIX YCIYT B 3aBHUCHMOCTH OT CIOXXHOCTH H3YYEHHUS TEMBl PEKOMEHIyeTcCs
JefieHre Ha MOATPYIIEl (MUHU-TPYIIIHI).

Wzydenne mporpaMmbl MOIYIISI, TPOBOAMMOE B (pOpME TTPAKTHUECKOT'O OCBOSHHS
npodeccnoHanbHBIX KOMITETSHITHH, 3aBepiraetcs muddepeHIInpoBaHHBIM 3aUCTOM.

Y4eOHas mpakTHKa TPOBOTUTHCS ITOCIIE H3YISHHUS MOYJISL HEMPEPHIBHBIM [INKIIOM B
CHeNHaTN3NPOBAHHBIX KaOWHEeTaX KOJUIeIPKa UM Ha 0a30BBIX MPEANPUATHIX C IIPOBECHIEM TPEHUHTa
OIIEPAIIOHHBIX U TOBEJCHYECKIUX HABBIKOB IO/ PYKOBOJICTBOM MpEIoaBaTeNei, OCYIIeCTBIISIOMINX
TMIpeTIoIaBaHne MEXINCIUATIMHAPHOTO Kypca MPOoPeCcCHOHAIIEHOTO MOTYJISL U CIIEIIHAICTOB, MACTEPOB.
PykoBoauTeny mpakTUKH CTYACHTOB OT MPEANIPUATH 0a3bI-TIPAKTUK HA3HAYAIOTCS MTPUKA30M
PYKOBOAMTEINS IPEMIPUSITHS IO Havaja MPaKTHKH U3 YUCIIA CIEeIHAINCTOB, MMEIOINX 00pa3oBaHue,
COOTBETCTBYIOIIIEE TPOIITIO MPETMOAaBAEMOTr0 PO eCcCHOHATEHOTO MOTYJIS.

B xon11e mpoxoxaeHust yaeOHOM MPaKTUKA POBOAUTCA MU depeHITNPOBaHHBIN 3a4€T (KOMIUIEKCHBIN) U
MIPEOCTABIAETCS OTUET I10 MPAKTUKE BO 2 CEMECTpE.

4.4. KagpoBoe o0ecnieueHue 00pa3oBaTe/ibHOI0 Npouecca

Macrepa npor3BOACTBEHHOIO 00Y4YEHHS, OCYILECTBISIOIINE PYKOBOACTBO YUeOHONH MPAaKTUKON
o0y4aromxcsi, JOJDKHBI UIMETh Ha 1 - 2 pa3psaa Beiie, yeM npexycmarpusaer I'OC, Briciiee
o0pazoBaHue 10 MPOPHUITIO CIIEHUATBHOCTH, IPOXOIUTH 0053aTEIbHYIO CTAKUPOBKY B TPOMUIBHBIX
OpPTraHM3aLMSIX HE PEXeE OAHOI0 pas3a B TpU roja.

TpeboBanus kK KBaIM()UKAMK TEJArOrHUECKUX KaJpOB, OCYIECTBISIOINX PYKOBOACTBO MIPAKTUKOM:

— HaJIM4YKe BBICIIEro 00pa3oBaHUs COLMAIBHO-9KOHOMUYECKOI'0 U CIIEIMAJIbHOTO 00pa3oBaHus NpoduIis;
— ONBIT paboThl B TOCTUHUYHBIX MPEANIPUATUSAX HE MEHEE 5 JIeT;

— IPOXOKJEHHE CTAKUPOBKH B TOCTUHUYHBIX MPEANPUATHSIX HE pexke 1 pasza B 3 roza.
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5. KOHTPOJIb M OIIEHKA PE3YJIbTATOB OCBOEHUS YYEBHOM INPAKTHKHA
HNPO®ECCUOHAJIBHOI'O MOAYJA (BUJA TPOPECCUHOHAJIBHOU AEATEJBHOCTHN)

Pe3ynbTarbl 0CBOCHHBIE

OcHoBHBIE TOKA3aTEIb OIICHKH

(I)Oprl H METOAbI KOHTPOJIA U

npodgeccuoHAIBHBIE pe3yJbTara OIleHKH
KOMIIETEHITN U
IIK 1.1. IpunumaTh 3aKa3 | e [punstie  3aka3oB  Ha | AM(pdepeHIupPOBaHHBII 3a4eT
oT norpeduTenei U | OpOHUPOBAHHUE OT MOTpeOUTENEH (KOMILIEKCHBIN ) U IPENOCTABISACTCS
oopmIIATH ero. OTYET IO MPAKTUKE BO 2 CeMECTpe.
I[IK 1.2. BponupoBaTth U | e Omnpenenenne HaJINYHUs
BECTH JIOKYMEHTAITHIO HOMEPOB
° PerucrpupoBanue
MpEIBAapUTEIbHBIX ~ 3aKa30B  Ha
OpoHHpOBaHUE
° Benenue
JIOKYMEHTAIIMOHHOT0  00ecreueHust
OpOHHUpPOBAaHUS
. CocraBineHHE  OTYETOB O
OpOHHPOBAHHUH
I[IK 1.3. HudopmupoBath | e HudopmupoBanue

MOTpeOHTEIS 0
OpOHMPOBAaHUU

norpeduTels 0 OpOHUPOBAHUU

HTOroBEIMH JOKYMEHTAMH OOYYAIOIIMXCS, TTOATBEPKIAIOIIMMHE ITPAKTHIECKOE OCBOSHUE BCEX BUIOB
npodeccHoHabHBIX KOMITCTEHITUH MOJTYJIS, SIBIISTFOTCSI:

- OTYECT O IIPAKTUKE;

- ceptudukaT (Hamboee yCIIEBAIONUM O0YJAIOMUMCS C OTIMYHBIMHU MPAKTHUYCCKUMH HAaBBIKAMH
OCBOCHHUS MPOQPECCHM ).
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Peuensus
Ha pado4ylo NporpaMmy y4e0HO#H NMPAKTHKH NPodeccHOHATBHOT0 MOXYJIS
IIM. 01 bponnpoBanue roCTHHUYHBIX YCIYT

[Ipennoxennas Ha peleH3UPOBAHUE MPOTPaMMa COCTABJIEHA B COOTBETCTBHH C TPeOOBAHHUSIMHU
®I'OC CIIO u npodeccuonanbHOMy cTaHAapTy cnenuaibHocTH 43.02.11 «['OCTHHUYHBIH CEPBUCY.

Pabouast mporpamma COAEpKUT CACAYIONINE CTPYKTYPHBIE SIEMEHTHI:
TUTyNBHBIHA JIUCT;
[TacriopT nmporpaMMbl y4eOHOH MPAKTUKH;
CTpyKTypy U coepkaHue 00y4eHUs 1Mo yueOHOW MPaKTHKE;
VYcnoBus peanusanuy yueOHOM MPaKTHKH;
KoHTpoJib U OlleHKa pe3yJIbTaTOB OCBOCHUS YICOHOU MPAKTHKH.

MakcumanbHasi Harpy3ka coctasisieT 38 JacoB, B TOM uucie 36 JacoB — ydeOHasi MpakTHKa, 2
Yaca - KOHCYJIbTaIlUH 10 MPaKTHKE.
B macnopre mporpaMmbl TpakTHKH YKa3zaHbl OOJIACTH NMPHMEHEHHWs MPOTrpaMMbl, IEIH M 3aJauu
yueOHON TPaKTUKH.

B pasnmene «Ctpykrypa v copepkaHHe OOYYEHHsS MO0 yu4eOHOH MPaKTHUKE» MPUBOIATCS BUIBI H
00BeMbI pabOT, OCHOBHBIE TEMBI 33JIaHII HA TIPAKTUKY W TPEOOBAHUS 10 BBHITIOTHEHUIO ITHX 3aJaHUN.

B pasmene «YcioBusi peanu3aldd  ydeOHOH MPAaKTHKH» IEPEYUCICHBI TpeOOBaHUSA K
MaTepHalbHO-TEXHUYECKOMY U MH(OpMAIMOHHOMY O0ecIiedeH 0 TUCIUIUIMHBL. Paznen Britovyaer B
ceOsi: PpPEeKOMEHAYyeMYyIo JITeparypy W CpeicTBa oOOydeHHMsi — yKa3blBaeTcss OCHOBHAas U
JIOTIONTHUATENbHAST y4eOHasi JuTepaTtypa, y4eOHbIe W CIIPaBOYHBIE MOCOOUS, Y4eOHO-METOrYecKast
TuTepaTypa, TepedeHb pPEKOMEHIyeMbIX CpeACTB OOydeHHs, BKIIOYas ayAuOBH3yaJbHBIE,
KOMIIBIOTEPHBIE U TeIEeKOMMYHHUKAIIOHHEIE.

Paznen «KoHTponb 1 OlleHKa Pe3yIbTaTOB OCBOSHHS yU4eOHOM MPAKTHKID BKIIIOYAET TOKA3aTENH
pe3yNIbTaTOB 00YYEHUS, TOKA3ATENN U KPUTEPUN UX OIEHKH, a TaKkKe (POPMBI H METOJIBI KOHTPOIIS.
B nmporpamme orpakeHa TpakTHYeCKas HAMpPaBICHHOCTh Y4eOHOW TPAKTUKHA, a TakKxkKe
npodeccroHaIbHbIE KOMIETEHIINA TI0 TIPUEMY 3aKa30B OT moTrpeduteneid U ohOpMIICHHIO TaHHOTO
3aKaza, OpOHUPOBAHUIO U BENEHUIO JOKYMEHTAllW, WH()DOPMHUPOBAHUIO TMOTPEOUTENEH O
OpOHMPOBAHUH.

Hannast mporpamma omoOpeHa W peKoOMeHI0BaHa sl OOydeHUsI B CpeaHeM MpoQecCHOHAIEHOM
y4e0HOM 3aBEIeHHH T10 JAHHOH CIIEeHaTIbHOCTH.

Periensent ////‘/'/Z //f///“ "//(4’//4) C,.< /{f’l{?//ci/;??z/ﬁ/ s
_ i — T = ~—

Azt , 22757
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1. ITacnopt mporpaMMbl y4e0HOi#l NpakTHKHN npodeccuonanbHoro moayas IIM. 02 Ilpuem,
pa3MelieHHe U BBINMUCKA rocTei

1.1. O6aacTh NpUMeHeHHs MPOTPAMMBI

Pabouass mporpamma y4eOHOH mnpakTuku npodeccuonambroro moxyms [IM. 02 Ilpuem,
pa3MelleHre U BBINCKA TOCTEH, SBISETCS YacThi0 MPOrpamMMbl MOATOTOBKH CIIELUAIMCTOB CPETHEro
3BeHa B cooTBeTcTBUM ¢ PI'OC CIIO mo cnenmansHoctH 43.02.11 INocTuHMYHBINA cepBUC B YacTu
OCBOCHUSI OCHOBHOTO BHjIa npodeccuonanbHoi aesrensHoct (BIL/) - [Ipuem, pasMenienne u BbIMICKA
rocTell, U COOTBETCTBYIONIMX MpodeccnoHanbHbIx kKomiereHiuid (I1K):

[IK 2.1. IlpuauMath, perucTpupoBaTh U pa3MeniaTb rocTei.

[IK 2.2. IlpenocTaBisaTs TocTiO HH()OPMAIIKIO O TOCTHHUYHBIX YCITyTaX.

[IK 2.3. [lpuarMaTh yuacTre B 3aKJIIOYEHHH JJOTOBOPOB 00 OKa3aHUW TOCTUHHYHBIX YCIIYT.

[IK 2.4. ObecrieunBaTh BBIIOJIHEHHE JIOTOBOPOB 00 OKa3aHUW TOCTHHUYHBIX YCIIYT.

[IK 2.5. IIpou3BOaUTH pacdeTsl C TOCTSIMHU, OPTaHHU30BBIBATh OTHE3]T M IIPOBOJIBI TOCTEH.

IIK 2.6. KoopmuHupoBaTh MpOIlecC HOYHOT'O ayAUTa U Tepeadu e 0 OKOHIAHUH CMEHEI.

[IporpamMma y4eOHOI pakTUKK npodeccnonanbHoro Moayist [IM.02 MoxeT ObITh
KCIIOJIb30BaHa KakK MporpamMma npodecCuoHalIbHOro 00yueHus, a Takxke B pamkax ocsoeHus IIICC3 no
crermuanbHOCTH 43.02.11 ['oCTHHUYHBIN CepBUC.

1.2. e u 3aga4u y4eOHOIi NPaAKTUKU NPo¢ecCHOHATILHOT0 MOIYJIsl — TPeOOBaHU K
pe3yJibTaTaM 0cBOeHHUsI MPoGecCHOHAIBLHOT0 MOTYJISI

Lenb yueOHOM MpakTHKU - GOpPMHUPOBAHUE Y O0YUYAIOUIMXCs MEPBOHAYANBHBIX MPAKTHUYECCKUX
npodeccrnonanbHbiXx yMeHui B pamkax I[IIICC3 mo ocHOBHBIM BHIaM MPOQECCHOHATHLHON AEATEIHFHOCTH,
o0y4yeHre TPyJOBbIM NMPUEMaM, OTIEPALHSIM U CIIOCO0aM BBIIOJTHEHHUS TPYAOBBIX MPOIECCOB.

3agaun y4eOHOH TMPaKTUKH - COBEPIICHCTBOBATH YMEHHSI M CIIOCOOCTBOBATH MPHOOPETCHHUIO
MPaKTHYECKOr0 OIbITa, B COOTBETCTBHHM C YKa3aHHBIM BHJIOM NPOPECCHOHATBFHOW NeATeNbHOCTH,
OCHOBHBIMH M NMPO(eCCHOHATHHBIMU KOMITETEHIIASAMHU.

C LENBI0  OBIAJCHHS  YKa3aHHBIM BUAOM TNPO(ECCHOHATBHON  JCITENBHOCTH U
COOTBETCTBYIOIIMMH  MPO(GECCHOHAIBHBIMA ~ KOMIIETEHIIUSMH  OOydJalomuiicss B  XOJE€ OCBOEHHS
poheCCHOHaTHFHOTO MOIYIIS TOJIKEH |

HMeTb NPAKTUYECKHUIl ONBIT:

[1O 1. mpuema, perucTpaiiiy 1 pa3MeIeHns TOCTel; MpeaocTaBiIeHns HH(HOPMAIH TOCTIM 00 ycIayrax
B TOCTHHHUIIE;

[10O 2. yyactus B 3aKIIOUEHHUH JIOTOBOPOB 00 OKa3aHUH TOCTHHUYHBIX YCIIYT;

[1O 3. xoHTpOII OKa3aHUS MEPEUHSI YCIYT, IPEAOCTABIIEMBIX B TOCTUHHUIIAX (TI0 IOTOBOPY);

I1O 4. moaroTOBKYM CYETOB M OpTaHU3AIMH OTHE3/1a TOCTEH;

[1O 5. mpoBeneHnst HOYHOTO ayAUTa U Tepeavn el IO OKOHYAHUH CMEHFI;

yMeThb:

VY 1. opraHn3oBBIBaTh paboyee MECTO CITYKOBI PHUEMa U Pa3MEleHHUS,

VY 2. peructpupoats rocreit (VIP-rocreit, rpymnm, KOpIOPaTHBHBIX TOCTEH, MHOCTPAHHBIX TPAXKIAH);

VY 3. uHpOpPMHPOBATH MTOTPEOUTENS O BHIAX YCIyT M MpaBuiaxX 0€30MacHOCTH BO BpeMs MPOKUBAaHUS B
TOCTHHHIIE;

VY 4. rOTOBHUTH MPOEKTHI IOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSAMH W 3aKIFOYaTh UX C
TypareHTCTBaMH, TypOoIlepaTopaMu U HHBIMA CTOPOHHUMH OpTraHU3aIIsIMHU;

VY 5. KOHTPOIMPOBATh OKA3aHUE IIEPEUHS YCIIYT, IPEOCTABIIEMBIX B TOCTUHUIIAX (TI0 JIOTOBOPY);

VY 6. opopMIATH U TTOJITOTABINBATE CYETa TOCTEH M MMPOU3BOJUTH PACUEThl C HUMH,

VY 7. nonaepxuBaTh HHPOPMAIMOHHYIO 0a3y MAaHHBIX O HAJMYUH 3aHATHIX, CBOOOTHBIX MECT, O TOCTSIX
(TpOXKMBAOIINX, BHIITMCABIINXCS, OTHE3KAIOIINX );

VY 8. cocraBisaTh U 00pabaTHIBaTh HEOOXOUMYIO JTOKYMEHTAINIO (IO 3arpy3ke HOMEPOB, OKUAEMOMY
3ae31y, BBIE3/y, COCTOSHHIO HOMEPOB, HAUHCIICHUIO Ha CUeTa TOCTEH 3a JIOMOIHUTENBHEIE YCITYTH);

VY 9. BHIMOIHATH 00513aHHOCTH HOYHOTO TTOPTHE;

3HATh:

3 1. HOpPMaTHBHYIO JOKYMEHTALIMIO, PErJaMEHTHPYIOLIYIO AEITEIbHOCTh TOCTUHUI] NPH MpHEME,
perucTpanny 1 pa3MelleHny TocTel;

3 2. opraHu3aIMIo CIIyKObI IPHEMa U Pa3MEIeHHUS;

3 3. craHgapThl KauecTBa 00CITY>)KUBAHHUSI TIPH TTPHEME U BBITTUCKE TOCTEH;
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34, npaBuJia mpueMa, perucTpanu U rmocCaCHuA FOCTeﬁ, rpyIil, KOpImopaTuBHBIX FOCTCﬁ;

35. OPUINYCCKHUEC ACIICKThI U IMMpaBUJia pEruCcTpaliui HHOCTPAaHHBIX FOCTGP'I;

3 6. OCHOBHBIC 1 JOMOJIHUTECIIbHBIC YCIIYTU, IPECAOCTABIISIEMBIC FOCTHHHHGﬁ;

3 7. BUJBI COIJIALICHUM (I[OI‘OBOpOB), npaBujia MX COCTABJICHHA, IMOPAOOK COIIaCOBAHUA H

OO CaHUsAd,

3 8. nmpaBmiia ohOpMIICHHUS CUECTOB 3a MPOKUBAHUE U JOIIOTHUTEIbHBIC YCITYTH;

3 9. BUJIBI OTYETHOH TOKYMEHTAIINH, TOPSI0K BO3BpaTa JEHEKHBIX CYMM T'OCTSIM;

3 10. ocHOBHBIE ()YHKIWU CITYKOBI HOYHOTO TIOPTHE | MTPABUJIIA BHIMOIHEHUSI HOUHOTO ayIuTa;

3 11 npuHOMOBI B3aMMOJCHCTBHS CHYKOBl MpHeMa W pa3MElICHUs C APYIHUMU OTJelaMH

TOCTHHHMIIBI,

3 12 mpaBuiia paboOThI ¢ HHPOPMALIMOHHOMN 0a30i TaHHBIX TOCTHHHIIBI.

1.3. PekomMenayeMoe KOJIHYECTBO YACOB HA OCBOEHHUE MPOrpaMMbl y4eOHOI NMPaKTHKH

l'lpO(l)eCCI/IOHaJlLHOFO MOOYyJisd:

MakcuMalibHasi yueGHasi Harpy3Ka cTyJ1eHTa KoanyecTBo yacoB
Brurrouast:
ydeOHas IpaKTHKa 36
KOHCYJIbTaIlNN 2

2. Pe3yabTaThl 0cCBOEHUs y4eOHOH NPAKTHKH MPO(eccCHOHATLHOT0 MOAYJIA
PesynpraroMm  ocBoeHumsa paboueid  mporpaMmbl  y4eOHOM ~ TPAaKTUKH  SIBISETCS -

c(hOPMHUPOBAHHOCTh Y OOYYAIOMIMXCSH MPOPECCHOHAILHBIX YMEHHH IEPBOHAYAIBLHOIO IPAKTHYECKOTO

ompbiTa B pamkax [IM. 02 Ilpuem, pa3memnieHre U BBIIHCKA TOCTEH, B COOTBETCTBUU C YKa3aHHBIM BUIOM

npodeccCroHaIbHON AESTENFHOCTH, OCHOBHBIMH H MTPO(ECCHOHANBHBIMU KOMIIETEHIIUSIMHU:

KO HauMeHoBaHue KOMINeTEeHIM I

IIK 2.1 [IpuHUMATD, PETUCTPUPOBATH U pa3MeEIAaTh TOCTEH

IIK 2.2 IIpenocTaBisaTh TOCTIO HHPOPMAITHIO O TOCTHHUYIHBIX YCIIyTaX.

IIK 2.3 [IpuHUMATE ydacTHe B 3aKIFOYEHUN JIOTOBOPOB 00 OKa3aHWW TOCTUHUYHBIX YCIIYT.

IIK 2.4 OO0ecmeunBaTh BRITOTHEHHUE JOTOBOPOB 00 OKA3aHWH TOCTHHUYHBIX YCITYT.

IIK 2.5 IIpon3BOAUTH pacyeThl C TOCTSIMHU, OPTaHU30BbIBATh OTHE3] U MPOBOABI TOCTEM.

IIK 2.6 KoopanaupoBaTe nponecc HOYHOro ayuTa U Mepefayu el 10 OKOHYAHUM CMEHBI.

OK 1 [ToHMMAaTh CYIITHOCTD M CONMANFHYIO 3HAYMMOCTH CBOEH Oymymieit mpodeccuu.
MPOSIBIISAITH K HEM YCTOMUYMBBIA HHTEPEC

OK 2 Oprann3oBBIBaTh COOCTBEHHYIO JIEITENFHOCTD, BEIOMPATH TUIIOBBIE METOIBI X CITOCOOBI
BBITIOJTHEHUA MPO(eCCHOHANBHBIX 3a/1a4, OIeHNBATh UX () (PEKTHBHOCTD U KA4ECTBO

OK 3 IIpuHHUMaTh peleHus B CTAaHJAPTHBIX U HECTAHAAPTHBIX CUTYalMsIX U HECTH 32 HUX
OTBETCTBEHHOCTb.

OK 4 Ocym1ecTBIATh MOMCK M HCIIONIb30BaHUE WH(OpMAIu, HEOOXOAUMOM ISt
3¢ exkTHBHOTO BHITIOTHEHNS MPO(HECCHOHANBHBIX 3a1a4, TPOPECCHOHATFHOTO U
JIUYHOCTHOTO Pa3BUTHA

OK 5 Hcnons3oBaTh HHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUHU B
rpohecCroHaTbHON A TENEHOCTH

OK 6 PaboraTs B KO/UTEKTHBE U B KOMaH/e, 3 (HEeKTUBHO 00IIaThCs C KOJUIETaMH,
PYKOBOZCTBOM, ITOTPEOUTEISIMHI

OK 7 Bpatp Ha ce0s OTBETCTBEHHOCTH 32 pabOTy WIEHOB KOMaH/IbI (TIOTYMHEHHBIX), 3
pe3ynbTaT BBHITONHEHMS 3aIaHU I

OK 8 CaMocCTOsTENHHO ONPEAEITh 331a9u MPO(ECCHOHATBFHOTO M IMYHOCTHOTO Pa3BUTHS,
3aHUMATbhCSl CaMO0OPa30BaHUEM, OCO3HAHHO IJIAHUPOBATH OBBIILICHUE KBATN(HKALINT

OK9 OpueHTHPOBAaThCS B YCIOBUSX YaCTOW CMEHBI TEXHOJIOTUH B POQecCHOHATEHON

ACATCIbHOCTH
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3. CTpykTypa u coep:kaHue yueOHOH nMpakTuku npodeccuonanbuoro moay.si IIM.02 Ilpuem, pa3melieHue U BHIMUCKA FOCTel
3.1. TemaTnyeckuii JIaH y4eOHOH NPAKTHKH NPOecCHOHAIBHOI0 MOIYJIsA

O0BeM BpeMeHH, OTBeIeHHBINA Ha ocBoeHue M/JIK [IpakTuka
Konwr HawnmenoBanue paznenos Bcero O0s3aTenpHas aynuTopHasi yueOHas Harpyska CamocTosiTenpHas
[K mpodecCHOHANTBHOTO MOYJIS 4acoB CTyZACHTa pabora cTyaeHTa, 4acoB
(MaxkcuMasbHa Bcero uacos B T.U. B T.4. | BCEro B T.4. Ve [Tpouss
A ydeOHas nabopaTopHbIe KypcoBasi | 4acoB KypcoBast as OJICTBEH
Harpyska u paboThl 1 pabora pabora ’ Hasl,
TPAKTHKH) IIPaKTUYECKUE (mpoexT), (mpoexT), "acos 4acoB
3aHATUS, 4acoB 9acoB
1 2 3 4 5 6 8 9 10
IIK 2.1- Tema 1. Opranuszarnus
[IK 2.6 JIeSTEIbHOCTH CITY>KOBI TIpreMa, 24 24
pa3MenieHuns ¥ BBIIUCKU TOCTer
IIK 2.1- Tema 2. JIokyMeHTAIIMOHHOE U
IIK 2.6 MpaBoBOE OOECIIeUeHUE 12 12
JEATENbHOCTH CITYKOBI TpreMa
U pa3MeLeHus
Koncyabranus no 2 9
y4eOHOI TMpaKkTHKe
Bcero 38 0 0 0 0 38 0




3.2. Conep:xanue o0yuyenus no yueonoii npakruxe YII 02.01 npodeccuonanbuoro moayJsi IIM. 02 Ilpuem, pa3mMenieHue U BHINUCKA rocTeil

Haumenosanue pa3zuenos VYpose
npodecCHOHATBHOTO MOAYIIS O6bem Hb
(ITM), MK IICHHTTHHAPHBIX Conep:kanue yaeOHOT0 MaTepHala, 1adopaTOpHbIE pa0OTHl M MPAKTUYECKHE 3aHSATHS. CAMOCTOSTEIbHAS 4acoB 0CBOG
kypcoB (MJIK) u Tem pabota oOyuaromuxcs, KypcoBas paboTa (IIpoeKT) s

1 2 3 4
IIM. 02 ITpuem, pa3MelieHHe M BHIMUCKA TOCTeMH 38
Yueonan npaxktuka 02.01 36
Tema 1. Opranuszanus Coaep:xanne yueOHOro MaTepuaia 24
AEATETbHOCTH CIIy:KObI TpreMa, | OTpaboTka MPUEMOB OpraHU3auK pabovero Mecta CIryKObl IpHUEMa U Pa3MEICHHSL.
pa3sMENIEHUs U BBIIMCKU TOCTEH | BrimonHeHne noTpeOHOCTEelH U MoXKeTaHUH TOCTS OTHOCUTEILHO YCITYT. 6
CocraBnernne u 06paboTka HEOOXOAMMON TOKYMEHTAIIHH 10 3arpy3Ke HOMEPOB, OKHIaEMOMY 3ae31y,
BBIE3]y, COCTOSHHIO HOMEPOB, HAUMCIICHHIO HAa cYeTa rOCTel 3a JIOMOTHUTEILHBIC YCITyTH.
OtpaboTka HaBBIKOB OOIIEHHS C TIOTPEOUTENIEM B MTPOIIECCe MPHeMa, PETHCTPAllUK U pa3MeIeHUs TOCTeH
Ha MHOCTPAHHOM A3BIKE C UCIIOJIB30BAHUEM TEXHUKH U IPUEMOB 3@(1)GKTI/IBHOFO O6IlIeHI/I$[ C I'OCTsAMMH, 6
JIeTIOBBIMU IIApTHEPAaMU U Kojuleramu. [IpuMeneHne npodeccuoHanbHbIX IPorpamMm Ajs Iipuema,
pEerucTpanuy U BBITUCKH FOCTEH.
IIpoBenenue padot 1o odopmiennto rocrert (VIP-rocTeit, rpyrim, KOPImopaTHBHEIX TOCTEH ).
OtpaboTka HaBBIKOB PETHCTPALUU HHOCTPAHHBIX I'PAXKAAH. 6
OtpaboTka B3aMMOAEHCTBUS C TypareHCTBaMH, TypOIlepaTOpaMHU U HHBIMH CTOPOHHUMHM OPTaHU3ALUSIMU.
KonTtponb oka3anus nepedss yciyr, IpenocTaBIsIeMbIX B TOCTUHHUIAX (II0 IOTOBOPY). 6

Tema 2. JlokyMeHTaOHHOE Copaep:xanue yuedOHOro MaTepuaia 12
U TIpaBOBOE OOecIIcUcHNE
JEATENBHOCTH CITyXKObI IpremMa U | OopMIIeHHE U HOATOTOBKA CUETOB IOCTEIA. 6
pa3MCIICHUA OTtpaboTKa HABBHIKOB HAYHMCIICHHUS U OCYIIECTBICHUS PACUETOB C TOCTSIMH.

OTtpaboTka HABBIKOB PabOTHI C MH()OPMAITMOHHOW 0230 JAHHBIX O HANWYHH 3aHATHIX, CBOOOIHBIX MECT, O 6
rocTax (IpOKUBAIOIINX, BBITUCABLINXCS, OTHE3KAIOLIHX )

KoncyasTanuu 2

Bcero: 38




4 YCJIOBUSI PEAJIM3AIIMM YYEFHOM NPAKTUKA NPO®ECCUOHAJILHOI'O
MOAYJIA
4.1. TpeGoBanus K MUMHIMAJTBHOMY MaTepPHAJILHO-TeXHMYECKOMY 00ecrevYeHun 0.

Peanuzanus mporpaMMbl MOAYJIS NPEANOIaractT HaJlnu4une:
ba3bl NMPAKTHKH:

No 43 o1 22.03.2017 1. ¢ UII I'apcust Canc Ana Mapus

Ne49 ot 27.04.2017r. ¢ OO0 «AJI®GABUT»

No22 ot 12.09.2017r. ¢ YAIIP® «O3n0poBUTENbHBIN KoMIUIeKe «KiszpMay

No31 ot 24.04.2019r. ¢ OOO «BsIicoTka»

Nel67 ot 09.09.2019r. ¢ OOO Pectopan «Canosoe Konbiio»

Nel168 ot 02.09.2019r. ¢ OO0 «APC»

Nel69 ot 02.09.2019r. ¢ OO0 «KKOCMOMEHEJDKMEHT»

Nel70 ot 02.09.2019r. ¢ OO0 «Makcuma XoTency»

Nel75 o1 01.10.2019r. ¢ OO0 «EBpocnoprdunancy

Nel78 ot 14.10.2019r. ¢ AO roctunuma «HamnroHanb
Peanuzarus nporpaMMbl MOYJIsl TIPEATIONIAracT HaJUdue:

JlaGopaTopusi 1 TPEHNHTOBBIi KAOMHET: rOCTHHUYHBIN
HoMmep Ne200

(07151 nposederst NPOMEIICYMOYHOU AMmmecmayui, 2pYynnoGulxX U UHOUBUOYATbHBIX KOHCYTbMAayUll)
Cron yueanueckuii (15);
Cryn yueanueckuii (30);
CTON yIuTENbCKHI;

CTyn yIuTENbCKHM;

CTONMHMK KOMIIBIOTEPHBIH;
KomnbroTepHoe kpeciio;
KomnbroTep B KOMILIEKTE;
MuHU-TIpOEKTOpP;

Jlocka ¢ MarHUTHOM TOBEPXHOCTHIO;
Tymba BkaTHas;

Tymba nmoakaTHas;

VY4eOHas nmurepaTypa;
Meroauyeckue mocoous;
Cremnax;

Crenka (cepBaHT);

[kad (maaTsHOiA);

Kposats omHoMecTHas (2);
[IpuxpoBaTHas TymbO0uka (2);
Hacronpras namma (2);
HamonpHbIi cBeTHIBHUK (2);
bpa (2);

Munu — 6ap;

Crou;

Cron oducHbIi Ou3HEC;

KypHanbHbI CTONHK;

JluBaH MATKUH;

Kpecio;

Cryn (3);

3epkaiio (2);

LIkad) (2);

[Ixad Ham MOWKOIA;
Tenedon;
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Yacwr;

Bepxuuii cBeTUNbHUK (2);

Konauunonep;

Tenesusop;

I'magunpHas J0CKa;

VTi0T;

IIs1eCOC;

BanHna;

HymieBas kabuHa;

VYuuta3s (2);

PakoBuHa;

Oneso (2);

[onymika (6);

[ToxpeiBano (2);

Kommnekt nocrenbHOro 0enbs (4);

[ITopsr;

HanonbHoe MOKphITHE;

YKOMIIJIEKTOBAaHHAsI TENEKKA TOPHUYHOM;

Epmmk ans yautasa (2);

Benepxo ans mycopa (2);

Jepxatenb s TyaJeTHOW Oymary;

Crakan (2);

[Tonorentie ast ourma (2);

[Tonorentie s Tena (2);

[Tonorentie st Hor (2);

Canderka Ha pakoBuHy (2);

[Tomorentie koBpuK (2);

IIxad mist TyadeTHBIX TPUHAICKHOCTEH;

HNHnuBuIyatbHBIE KOCMETHYECKHE TpUHAIeKHOCTH (20);

Y4eOHOo-HaTIAHbBIE TOCOOHS

IIporpammHoe oGecnieyeHue:

IMaxer npuknagusx mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point,

MS Access);

Omnepanmonnas cucrema Microsoft Windows 10;

Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

KommuiekcHas aBromMaTtr3upoBaHHas cructeMa ynpasieHus orenem Fidelio;
1C: IIpennpusitue

AKTOBBIH 321 Ne311
KoMmnbroTepHbIii CTONHK;
KommnbrorepHoe kpecio;
Kpecna (51);
Tpubyna;
MonwuTop;
Pabouas cranmus;
[IpoexTop;
OKpaH;
PacnpenenuTenbHbIA yeuiIuTens KpaMep;
MUKIIepyOIuUil YCHIUTENb MOIIHOCTH;
Muxkiuep (2);
Aynuomukiep;
AkycTudeckre KOJIIOHKH (2);
Bbapabannas ycraHoBKa;
63



Cunresatop;

Iranra ¢ yHuBepcaibHbIM Kpenexom s B/ITP-Proektor;

Kpenex noTosouHslii y1s BUACONPOSKTOpA.

IIporpamMmmuoe o0ecreuyeHune:

IMaker mpuknaausix mporpamMm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpay3zep Google Chrome, Mozilla Firefox;

AnTuupyc Dr.Web Desktop Security Suite KomruiekcHas 3aiura;

OnepannonHnas cucrema Microsoft Windows 10

BubauoTreka, YNTANBHBIN 321 ¢ BHIXOJOM B CETh

HNnaTepuer Ne212

Cron yuennueckuii (2);

Cryn yuennueckuii (4);

CToN yIuTenbCKHiA;

CTyn yIuTenbCKHiA;

Komnsrotephsrit cronuk (4);

KommproTepusie kpecna (4);

Mownwutop (5);

CucTreMHEBIH OJIOK;

Pabouas cranmms (4)

MOJIK/IIOUYECHHBIE K ceTH MHTEepHET U 00eCIIeYMBAIOIIHME JOCTYIl B JICKTPOHHYIO HH(OPMAIIOHHO-
00pa3oBaTEIBHYIO CPELy;

Cremnax 2-X ceKHOHHBIHA (3);

Cremrax 3-X ceKIIMOHHBIH (16);

Cremnax 5-X CEKI[MOHHBIMH;

[Ixad;

[lIxadh KOMOMHUPOBAHHBIIA;

[lIxadh KOMOMHUPOBAHHBIN ABYXIBEPHBIH;

IIxad 3aKpHITHI;

[xad mms HOKyMEHTOB;

VYueOHas nmurepaTypa;

VY4ebnasi, cripaBodHas, XyI0)KECTBEHHAS JINTEPATypa.
IIporpammHoe oGecnieueHue:

IMaker mpuknaausix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpayzep Google Chrome, Mozilla Firefox;

AnTtuupyc Dr.Web Desktop Security Suite KommuiekcHas 3ammura;
OneparnmonHas cucrema Microsoft Windows 10;

KoMmnbrorepHnblii kaace Ne 117a
Cron yuennueckuii (5);

Cryn yueandeckuit (10);

Cron yuutenbCckuii;

Cryn yuuTenbCckuii;

Cronmuk KOMIBIOTEPHBIH (4);
Kpecna kommproTepHbie (4);
CucremusbIit 610K (5);
MOJKIIIOYCHHBIE K ceTH VIHTepHeT 1 o0ecrednBarone J0CTYII B 3JIEKTPOHHYIO0 HH(POPMALIIOHHO-
00pa3oBaTeNbHYIO CPEAY;

Mownwutop (5);

Jlocka ¢ MarHUTHOH NOBEPXHOCTHIO;
Wkad (2);

VYuebHas nuTeparypa;
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VY4eOHo-HarIsAHbIE TOCOOUS (TIIaKaThl, TAONUIIBI);

Meroanueckue mocoous.

IIporpammHoe oGecnieyenune

OmnepannonHnas cucrema Microsoft Windows 10;

[Maker npukianaeix nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommnekcHas aBToMaTH3MpoBaHHAs cucTeMa yrpasieHus oreneM Fidelio;

Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: Ilpennpusitue

Komnblotepusiii kaace Nell8

Cron yuennueckuii (5);

Cryn yuennueckuit (10);

Cronuk KOMIBIOTEPHBIH (5);

Kpecna komnbroTepusie (5);

CToN yIuTeNnbCKHiA;

CTyn yIuTENnbCKHM;

Pabouas cranmus;

Monwutop;

Cucremusiit 6110k (5);

MOJIK/IIOUYECHHBIEC K ceTH MHTepHET 1 00ecieurBaloIiye JOCTYI B 3JICKTPOHHYIO HHPOPMAIMOHHO-
00pa3oBaTEIBHYIO CPELY;

MonwuTop (5);

Jocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tym0a BkaTHas;

[Ixad;

YuebHast TUTEpaTypa;

Meroandeckre ocoousl.

IIporpammHoe odecrieueHue

Omnepanmonnas cucrema Microsoft Windows 10;

IMaker mpuknaausix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommuiekcHas aBTroMaT3npoBaHHas crcTeMa ynpasieHus otenem Fidelio;
Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: IIpennpusitue

4.2 UndopmaunoHHoe odecriedyeHne 00ydeHust

Ilepeuenb pekoMeHAyeMbIX YUeOHBIX U31aHuil, UHTepHeT-pecypcoB, 10NOJIHUTEIbHOU
JIMTEPaTyphl

OCHOBHBIEC UCTOYHHKH:

HNuTepHeT-pecypcebl:

1. bBoromo6os, B. C. ®uHaHCOBBI MEHEIKMEHT B TYpHU3ME U TOCTUHUYHOM XO3SIMCTBE : yueOHUK
s cpeaHero npodeccuonansHoro obpaszosanus / B. C. boromoboB. — 2-e u3a., ucnp. u Aom. —
Mockga : MznatensctBo HOpaiit, 2019. — 293 ¢. — (Ilpodeccuonansnoe obpazoBanue). — ISBN 978-5-
534-10541-4. https://www.urait.ru/catalog/430790

2. bypakosckas, H. B. O6ciyxnBanne B TOCTHHUYHOM KOMIUIEKCE OCOOBIX KATErOpUi KIMEHTOB :
yuebHoe mocobue i akagemuueckoro OakamaBpuata / H. B. Bbypakxosckas, O. B. Jlykuna, 1O. P.
CononoBHukoBa. — 2-¢ u3a. — Mocksa : UznatensctBo FOpaiit, 2019 ; Omck : Uzn-Bo OMI'TY. — 98 c.
— (Yuusepcutersl Poccun). — ISBN 978-5-534-11735-6 (M3nmatensctBo IOpaiit). — ISBN 978-5-
8149-2644-9 (U3a-so OMI'TY). https://www.urait.ru/catalog/446040

9BC

OnekrpoHHast oubimoreynas cucrema. KOpait. [DnexkTponHslid pecypc]. Pexxum nocryna
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OnekTpoHHast OMONIMoTeYHast cucteMa. Akaaemust. [ DIeKTpoHHBIN pecype]. Pexxum moctymna
https://www.academia-moscow.ru/

4.3 O0uue TpeGOBaAHUS K OPraHu3anuu 00pa3oBaTeLHOIO Mpoiecca

Peanuzanus nporpaMmMbl MOLYJIsl IpEATIoNaraeT o0s3aTeNbHble IPAaKTHUECKHE 3aHITHS Ha Oa3e
MOCKOBCKOT'O TEXHOJIOTHYECKOI'0 KOJIJIE/XKa MUTaHUs U TOCTUHHUL, ABJstomuMucs naptaepamu MTKII. K
Hel JOMmycKaroTcsa o0yJaromiecs, He UMEIOIHE aKaAeMHUIECKIX 3a0JIKEHHOCTEH.

[lpu mpoBeneHNH 3aHATHH MPAKTUYECKOrO THMA MO MpodeccruoHanbHoMy moxaymo [IM. 02
[Ipuem, pa3menieHre U BBIKUCKA TOCTEH B 3aBHCUMOCTH OT CJIOKHOCTH M3YUCHHS TEMbl PEKOMEHIYETCs
JiefieHNe Ha MOATPYIbl (MUHU-TPYIIIHL).

Uzyuenne nporpaMmbl MOYJIsl, TPOBOJUMOE B (hOpME MPAKTUIECKOT'O OCBOCHMSI
npohecCroHaIbHBIX KOMIIETEHIUH, 3aBepiaercs nudhepeHIInPOBaHHBIM 3aUETOM.

VY4eOHy0 MPaKTHKY PEKOMEHTyeTCsI TPOBOAMTE TIOCIIE U3YUCHUS YEThIPEX pas3esioB MOIYIIS
HEMpephIBHBIM [IUKJIOM B CIICIIMATM3UPOBAHHBIX KAOMHETAX KOJUIE/[)Ka HJIH Ha 0a30BBIX MPEAIPUSTHSX C
MPOBEJICHHE TPEHNHTA OTIEPAIlIOHHBIX U MTOBEACHYECKUX HABBIKOB ITOJI PYKOBOJICTBOM IIpENoaBaTeiceH,
OCYIIECTBIISIONINX MPENOoIaBaHIe MEXIUCIUILIMHAPHOTO Kypca MPopecCHOHAIBHOTO MOTYIIS 1
CHELNAaJINCTOB.

PykoBomuTenu mpakTUKY CTYJIEHTOB OT MPEATPHUATHS 0a3bI-TPAKTUK HAZHAYAIOTCS IIPHKA30M
PYKOBOJIMTEIS IPEATIPUATHS JI0 Hadaa PAKTUKH U3 YKCIIa CIIEIHaINCTOB, HMEIOIINX 00pa3oBaHue,
COOTBETCTBYIOIIIEE MPOPHITIO TIPEIOIaBAEMOT0 MPO¢ECCHOHATBHOTO MOYJIS.

O0s13aTeNbHBIM YCIIOBHEM JIOITYyCKa K MTPOM3BOACTBEHHOM MPaKTHKE (10 MPOQUITIO
CIELHMAILHOCTH) B paMKaXx JaHHOTO mpodeccuonaibHoro moaysns [IM. 02 Ilpuem, pasmerieHue u
BBINKCKA TOCTEN SBISIETCS] OCBOSHHUE YUEOHOM MPAKTHKA MOIYJIS.

B KoHITE MPOXOXKICHUS YIEOHOM MPAKTUKN TIPOBOAUTCS M PEpEeHITNPOBAHHBIN 3a9eT (KOMIICKCHBIN) 1
MPEAOCTABIISIETCS. OTYUET MO MPAKTUKE BO 2 CEMECTPE.

4.4. KagpoBoe o0ecnneueHue 00pa3oBaTeJLHOI0 Mpoiecca

MacTtepa npou3BOACTBEHHOIO 00YUYCHHUS, OCYILECTRIISIOIINE PYKOBOJACTBO YICOHOM MPaKTHKOM
00y4aromuxcs, TOJHKHBI IMETh BhICIiee 00pa30BaHME M0 MPOGHUITIO CTIEUAIBHOCTH, IIPOXOJUTh
00s13aTeNbHYIO CTAXKUPOBKY B MTPOQHIHHBIX OPraHU3aIUsIX HEe PeXKe OJJHOTO pa3a B TPH ToJia.

TpeboBanus K KBaTM(UKAINH ITEAATOTHIECKAX KaAPOB, OCYIIECTBISIOIINX PYKOBOICTBO
MPaKTHUKOMN:

— HAJIMYHE BHICIIETO 00pa30BaHMs COMHATBEHO-IKOHOMUYIECKOT0 U CIIEIHAIIEHOT0 00pa30BaHUS
poduILs;

— OIBIT pabOTHI B TOCTHHUYHBIX PEANPUATHIX HE MeHee 3 JIeT;

— IPOXOKJEHNE CTAXKMPOBKH B TOCTUHIYHBIX MPEANPUATHIX He pexke 1 pas3a B 3 rona.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMA Y‘lE!SHOFI INPAKTHKHA
MNPOPECCHOHAJIBHOI'O MOAYJIA (BUJA ITPOPECCHOHAJIBHOU AEATEJIBHOCTHN)

Pe3yabTarthl OcHOBHBIE I0Ka3aTeJIb OLEeHKHU DopMBbI U METObI
OCBOEHHbIEe pe3yJbTara KOHTPOJISI U OLIeHKH
npodgeccuoHaJbHbIE
KOMIIeTeH M H
IIK 2.1. Tlpuanmarts, - Opranuzarust pabouero | AudepeHpoBaHHbIN 3a4eT
pEruCTpUpOBaTh U MecTa CILyKOBI npruema 1 | (KOMIIJIEKCHBIN) U

pasmeaTb rOCTEH.

pa3MerieHus TocTen
— Perucrparus rocreit

[IK 2.2. TIIpenocTaBusth — IIpenocraBneHue TrOCTsAM
rocTi0 HHPOPMALUIO O uHpopmanuu 00  yciyrax B
TOCTHHUYHBIX YCITyTax. TOCTHHUIIE

K 2.3.  TIlpunumars | — CocraButh  joroBop 06
ydyacTue B 3aKIIOYEHUH | OKa3aHUHM FOCTUHUYHBIX YCIIyT

JIOTOBOPOB 00 OKa3aHWH

MPEAOCTABIISIETCS] OTUET IO
MPAaKTUKE BO 2 CEMecTpe
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TOCTUHUYHBIX YCIIYT.

IIK 2.4. ObecmieunTh
BBITIOJTHEHUE JIOTOBOpa 00
OKa3aHWH T'OCTHHUYHBIX

YCIIYT.

- [IpokoHTpoNHpOBATH
OKa3aHue nepeyHs YCIIYT,
NPEIOCTABICHHBIX TOCTHHHUIEH TIO
JIOTOBOPY

[IK 2.5. IIponsBonuts
pacuérbl c rOCTSIMHU,
OpPTaHMU30BbIBaTh OTHE3N U
MIPOBOJBI TOCTEM.

- Iloarorosuthb cyera "u
OpraHu30BaTh OTHE3]l TOCTEN

[IK 2.6. KoopannupoBathb
IIPOLIECC HOYHOIO ayuTa U
nepenaqu Jen o
OKOHYaHHWH CMEHBI.

- IIpoBecT HOYHOH aygUT H
nepeaavy Jen Mo OKOHYaHUM CMEHBI

HTOroBEIMU JOKYMEHTAMH OOYYAIOIIMXCS, TTOATBEPKIAFOIIMMHE IMPAKTHIECKOE OCBOSHUE BCEX BUIOB

HpO(i)CCCI/IOHaHI)HI)IX KOMHC’TCHHI/II\/’I MOIYJIsA, ABJIAIOTCA:

- OTYET O INPAKTUKE;

—  ceprudukar (Haubojee yCreBaromyuM 00yUJaroIMMCs ¢ OTIIMYHBIMA MTPAKTHYECKMMH HaBBIKAMHU

ocBOeHUs podheccun).
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Penensus
Ha pado4ylo nporpaMmy y4e0HO#H NMPAKTHKH NPodeccHOHATHHOT0 MOXYJIS
IIM. 02 IIpuem, pa3MelieHHe M BBIIUCKA TOCTei

[Ipennoxennas Ha peleH3UPOBAHUE MPOrpamMMa COCTABIICHA B COOTBETCTBUU C TpeOOBaHUSMU
®I'OC CIIO u npodeccruonanbHOMy cTaHAapTy cnenuaibHocTH 43.02.11 «['OCTHHUYHBIH CEPBUCY.

PaGouas mporpaMma coOAep>KUT CIeAyIONIEe CTPYKTYPHBIE DJIEMEHTHI:

TUTyIBHBIHA JIUCT;

[TacniopT nmporpaMMbl yueOHOH MPAKTUKH;

CTpyKTypy U coziep>kaHue 00ydeHus 10 y4eOHOM MpaKTHKE;
VYcnoBus peanusanuy yueOHOM MPaKTHKH;

KoHTpoJib U OlleHKa pe3yJIbTaTOB OCBOCHUS YICOHOU MPAKTHKH.

MakcruManbHasg Harpyska cocTaBisieT 38 yacoB, B TOM uuncie 36 yacoB — yuyeOHas MpakTuka, 2
Yaca - KOHCYJIbTaIlUH 10 MPaKTHKE.

B macmopre mporpaMMbl IpaKTUKH YKa3aHbI 00JIACTh MPUMEHEHHUS MPOrpaMMBI, e U 3a]la4d
y49e0HOH TIPAKTHKH.

B pasnene «Ctpykrypa v cojep:kaHHe OOYYEHHsS MO yudeOHOH MpakTHUKE» MPUBOIATCS BUIBI H
00beMbI paboT, OCHOBHBIEC TEMbI 33J]AHUN Ha TIPAKTHKY ¥ TPEOOBAHHMS IO BBITOJHEHUIO 3THX 3aJaHUU.

B pasmene «YcioBusi peanu3aldd  ydeOHOH MPAaKTHKH» IEPEYUCICHBI TpeOOBaHUSA K
MaTepuaIbHO-TEXHHYECKOMY M HMH(OPMAIMOHHOMY OOCCIICYCHHMIO TUCHMILIMHBL Pa3gen Britoyaer B
cels1: peKOMEHAYEMYIO JINTepaTypy U CPEACcTBa OOYUEeHHS — yKa3bIBa€TCsl OCHOBHASI M JOTIOTHUTEIbHAS
yueOHasi uTepaTypa, yIeOHbIE W CIPaBOYHBIC ITOCOOMS, YIeOHO-METOMUIECKas JIUTepaTypa, ImepeucHb
pPEeKOMEHIyeMbIX  CpencTB  OOy4YeHHs,  BKIIOYas  ayAHOBU3yallbHBIE,  KOMIBIOTEPHBIE U
TEIeKOMMYHHUKAIIOHHBIE.

Paznen «KoHTponb 1 OlleHKa pe3yIbTaTOB OCBOEHUS yUeOHOI MPAaKTHKI» BKIIOYAET IMOKa3aTeNln
pe3yabTaTOB O0yUEHUS, IIOKA3aTeNIN U KPUTEPUN WX OIEHKH, a TakKe (POPMBI U METOIBI KOHTPOJIS.

B nmporpamMe oTpa:keHa NMpPaKTHYecKash HANMPABJIEHHOCTh y4eOHOH NMPAKTHKH, a TaKKe
npodeccuoHaTbHbIE KOMIETEHIMH IO TNpHEeMY, pPerucTpauMd ¢ pa3MellleHUI0 TIocCTeii;
NMPeAOCTABJIECHUI0 TOCTI0O HMH(OPMALMI0O 0 TOCTHHHYHBIX YCJAYrax; Y4YacTHI0 B 3aKJII0YeHHH
JO0TOBOPOB 00 0Ka3aHHU FOCTHHUYHBIX YCJIYTr; 00ecneYeHHI0 BHITIOJTHEHHS I0TOBOPOB 00 OKa3aHUH
FOCTHHHYHBIX YCJIYT; NPOU3BEJEHUIO PACYETOB C TOCTSMH, OPraHU3aniu O0The3a M MPOBOAOB
rocreii; KOOPIMHAIUH MPOIleCCAa HOYHOTO aAyIUTA U MepeaayuH /iel 10 OKOHYAHUU CMEHBI.

Jannast mporpamma omoOpeHa W peKOMeHI0BaHa sl OOydeHUsI B CpeIHEM IPOdecCHOHAITEHOM
y49e0HOM 3aBEIIeHHUH T10 JAHHOH CIIEeIHATbHOCTH.
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MuHHCTEpCTBO HAyKH U BBICIIEro oOpazoBanus Poccuiickoit denepannu
(henepanbHOE rOCyIapCTBEHHOE OIOPKETHOE
00pazoBaTenbHOE YUPEKICHUE BHICIIEr0 00pa3oBaHUsI
«Poccuniickuil 3xoHOMUYECKUI yHUBepcuTeT uMenu I'.B. IIlnexanosa»

MOCKOBCKHM T€XHOJIOTHYECKUH KOJIJIEK TUTaHUS

PABOYASI ITPOTPAMMA
[IpodheccruoHaIbHOrO MOIYIIS

IIM. 03 OPTAHU3ALIMA OBCIIYKMBAHI A I:OCTEPI B ITPOLIECCE ITPOKMBAHW A
VII 03.01 YYHEBHOU ITPAKTHUKU

Ko, criemuanbHOCTE: 43.02.11 T'ocTHHMYHBII cepBHUC

(hopma oOyueHHusT OUHasA

2020 .
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COI'VTIACOBAHO:
[IpeameTHO-TIUKIIOBON KOMHUCCHEN
«PecTopaHHO-TOCTUHUYHOTO CEPBUCAY
[Iporoxom Ne 1

ot «31» aBrycra 2020 rozaa
[Ipeacenarens mpeaMeTHO-IIUKIOBOM
KOMHUCCUHU

H.Bb.JletHukoBa

PazpaGorana  Ha  OCHOBE denepanbHOro
rocyapCTBEHHOT0 00pa30BaTeIbHOTO CTaHIapTa
IO CHELHATBHOCTU CPEJHEro MpoheCCHOHATBHOIO
obpazoBanus: 43.02.11 I'ocTuHUYHBIN cepBHC

3aMecTHTeNIb IUPEKTopa o y4eOHoit padore

I'.b.laBB1/10Ba
YTBEPXJIEHA: dupexrop Koexa

"
1P
( \‘:‘_jr‘-l»/l"[l“s'fi ¢4 E.H. Maxunceuxo

IMoanuces "/ Hunimannt Gamununs

CocraBuressb (aBTop): Oxoruna E.®. npenogasarens MTKIL, POY um. I'.B.Ilnexanosa

COTI'JTACOBAHA:
[IpencraBurens paboTOAATEIIS

W ogVAS |
/ Y
b, A 7>
YN\
AN ALANA

HauME€HOBAHHUE npcn,hpumm (opranmsauuM), 10JHKHOCTh

Perenzent

IMoanwuce Wnnumans: Gamunus
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COJEP)KAHME
5 CTp.
1. IACTIOPT ITIPOT'PAMMBI YUEBHOM ITPAKTHUKH [IPOGECCUOHAJILHOTO MO JIS
2. PE3VJIBTATBI OCBOEHUS YUEBHOM ITPAKTUKU ITPO®ECCUOHAIBHOT'O MOJIYJISI

3. CTPYKTYPA 1 COJEPXXAHME OBYUYEHMSA I10 VUEBHO! IIPAKTHUKH
[MPOGECCHUOHAJIBHOT'O MOV JIA

4. YCJIOBUS PEAJIM3ALIMUA YUEBHOM ITPAKTUKU ITPOPECCUOHAJILHOI'O MOJIYJIA

5. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUS YUEBHOM ITPAKTUKU
[MPO®ECCHUOHAJIBHOT'O MOJIYJIA
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1. HACIIOPT IIPOTPAMMBI YYEBHOM NPAKTUKU IPO®ECCUOHAJILHOTO
MOJYJIsI
M. 03 OPTAHU3ALIUSI OBCJIY>KUBAHUSI TOCTEN B IPOLIECCE MTPOKUBAHUS

1.1. Ob6aacTh NpAMeHeHHUs MPOTPaAMMBbI

Pabouas mporpamMma yueOHOH mpakTuku npodeccruoHaabHoro moayiis I1IM. 03 Opranusanus
O0CIyXMBaHHUA TOCTE B TpOLlECCe MPOKUBAHMS, SIBISCTCS YACThIO IPOTPaMMBI  MOJITOTOBKH
crieruanucToB cpeaHero 3BeHa B cooTBerctBuu ¢ PI'OC CIIO mo cmenmamsHoctu 43.02.11
locTHHWYHBINA CepBUC B YacTH OCBOCHUSI OCHOBHOTO BHJa IMpodeccroHanbHOU aestensHocT (BIII) -
Opranuzanust  OOCIHY)KMBaHHMS TOCTEH B  TpoOLEcCe  TNPOXKHBAHUSA, M  COOTBETCTBYIOIIMX
npodeccruonanbHbix komnerenui (I1K):

IIK 3.1. Opranu3oBeIBaTh M KOHTPOJMPOBATH PAa0OTy OOCHY)KHMBAIOIIETO M TEXHUYECKOTO
MepcoHalia X03sHCTBEHHOM CITY>KObI IPU TPEOCTABICHUH YCIYTH Pa3MEIleHHs, JOTOIMHUTEIbHBIX YCIIYT,
yOOpKe HOMEPOB M CITY>KEOHBIX TIOMEIICHUH.

IIK 3.2. OpraHu3oBbIBaTH M BBIMOJHATH PabOTy IO TPEAOCTABICHUIO YCIYyTH MUTAHUS B
HoMepax (room-service).

[IK 3.3. Bectu y4er 060py10BaHUsI 1 MHBEHTAPSI TOCTHHHIIBL.

[IK 3.4. CozpmaBath ycmoBus i OOECHEUEHHS COXPAaHHOCTH Belled W IeHHOCTeH
MPOKUBAIOMINX.

[Iporpamma y4ueOHOM mpakTHKH podeccruoHanbHoro moayis [IM.03 Moxer ObITh
KCIIOIb30BaHa KaK MporpamMma npodecCHoHaIbHOro 00yueHus, a Takxke B pamkax ocoenust I1IICC3 o
crermuanbHOCTH 43.02.11 ['oCTHHUYHBIN cepBUC.

1.2. Heau u 3aga4yu y4eOHOIi NPaAKTUKU NPo¢ecCHOHATLHOT0 MOIYJIsl — TPeOOBaHU K
pe3yJabTaTaM 0CBOeHHUs NMPodecCHOHATBLHOI0 MOAYJIS

Henps ydeOHOWH TpakTHKH - (GOPMHUPOBAHKE Y O0YJAIOIIUXCS MEPBOHAYAIBHBIX MPAKTHYCCKIX
npodeccrnonanbubix yMeHui B pamkax I[IIICC3 mo ocHOBHBIM BHIaM MPOQeCCHOHATBLHON AEATEIHFHOCTH,
o0y4eHre TPyJOBbIM NMPUEMaM, OTIEPAIHSIM U CIIOCO0aM BBIIOTHEHHUS TPYAOBBIX MPOIECCOB.

3agaun y4eOHOH TMPaKTUKH - COBEPIICHCTBOBATH YMEHHSI M CIIOCOOCTBOBATH IMPHOOPETCHUIO
MPaKTHYECKOT0 OIBITa, B COOTBETCTBUM C YKa3aHHBIM BHJIOM NPOQPECCHOHATBFHONW IeATENbHOCTH,
OCHOBHBIMH M MPO(heCCHOHATHHBIMU KOMITETEHIIASAMU.

C LENbI0  OBJIAJICHWS YKa3aHHBIM BHJIOM NPOPECCHOHAIBHOM  AEATEIHHOCTH U
COOTBETCTBYIOIIMMH  TMPO(ECCHOHANBHBIMA ~ KOMIIETEHIIUSMH  OOYdJaloOIMiicss B XOJ€ OCBOEHUS
poheCCHOHATHFHOTO MOZYIISI TOJIKEH |

HMeTh NPAKTUYECKHUIl ONBIT:

I1O 1. oprannzanuu u KOHTPOIIS pabOTHI MEpcOHANa XO3IHCTBEHHOMN CITY>KOBI:

I10 2. mpenocTaBnenne ycIyru MUTaHus B HOMepax;

IO 3. odopmieHne u BeleHHWE MOKYMEHTAllMd IO Y4eTy OOOpyHOBaHWS W WHBEHTAps
TOCTHHHUIIBI;

yMeTh:

Y 1. opraHm3o0BBIBaTh U KOHTPOIUPOBATH YOOPKY HOMEPOB, CIY)KEOHBIX IOMEIICHUH U
TTOMEIIeHUH O0IIEero MOIb30BaAHUS;

VY 2. ohopMIATh HJOKYMEHTHI TIO MPHUEMKE HOMEPOB U MEePEBOIy TOCTEH M3 OJHOT'O0 HOMEpa B
JIpYTOi;

VY 3. opraHu30BEIBaTh OKa3aHHUE U MPEIOCTABICHUE MIEPCOHATBHBIX U JIOTIONHUTENBHBIX OM3HEC-
YCIIyT, Ca-ycIyT, TPAHCTIOPTHOTO O0CTy)KHBaHUS, 00ECTIeYBATh XPaHEHNE IIEHHOCTEH IMPOYKU BAIOIIIHX

Y 4. KOHTPONWPOBaTH COOINIOJIEHHE TEPCOHANIOM TpPEOOBAaHUN K CTaHAApPTaM W KayecTBY
00CITy’)KNBaHHS TOCTEH;

Y 5. KOMILIEKTOBATh CEPBHPOBOYHYIO TENEKKY roOMm-service, MPOU3BOAUTH CEPBUPOBKY
CTOJIOB;

VY 6. OCyIIECTBIIATE PAa3IMYHBIC TIPUEMBI TTOJJA9X OIIF0]T M HAITUTKOB, COOMPATh MCIOIb30BAaHHYIO
MOCY/y, COCTABJISITh CUET 3a O0CITYXKHBaHUE,

VY 7. mpoBOAMTH MHBEHTAPH3ALMIO COXPAHHOCTH OOOPYIOBAaHUS TOCTHHHUIBI M 3alONHATH
WHBEHTAPU3aMOHHBIE BEOMOCTH;

VY 8. cocTaBisATh aKThl Ha CIIMCAHWE WHBEHTapsl U 00OpYAOBaHUS U 00eCIeunBaTh COOIIOIECHUE
TEXHUKHU 0€30M1aCHOCTH M OXPAaHbI TPpyla NpH padoTe ¢ HUM;
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Y 9. mpenocTtaBnsATh YCIYrH XpaHEHHsl LEHHBIX Bemied (Kamepa XpaHeHHs, celdbl u
JIETIO3UTHBIC SIYCHKH) AJ1s1 oOecriedeHrs: 0e30MacHOCTH MPOKUBAIOIINX;

3HATh:

3 1. mopsmok opraHuzalud yOOpPKHM HOMEPOB M TpeOOBaHMA K KauyecTBY MPOBEICHUS
yOOpOUHBIX PaboT;

3 2. mpaBwia TEXHUKHA OE30IMACHOCTH W TPOTHBOIOXKAPHOH 0€30MacHOCTH IMPH MPOBEICHUU
yOOpOUHBIX pabOT B HOMEPAX, CIYKEOHBIX MOMEIICHUSIX M MOMEIICHUAX OOIIEero Mojahb30BaHUS, B T.4.
pH padoTe C MOIOIIUMHE U YUCTSIIIUMHU CPEJICTBAMU;

3 3. BUAB «KOMIUIMMEHTOB», MEPCOHANBHBIX M JOMOJHUTENBHBIX YCIYr M TOPSAOK HX
OKa3aHUs;

3 4. mOpAOOK M TPOLENypy OTIPABKU OASKABI B CTUPKY M YHUCTKY U IOJYYCHHE TOTOBBIX
3aKa30B;

3 5. IPUHIIMITEI ¥ TEXHOJIOTHIO OPTaHU3AINH JI0CYTa H OT/IbIXa;

3 6. mopsAa0K BO3MEIIeHU ylep0a Mpy MopyYe JIMYHBIX BEIel MPOKUBAOIINX;

3 7. mpaBuI1a IPOBEPKU HAJMYHUS U aKTUBUPOBAHUS YTEPSIHHOMN HIIM UCTIOPYEHHOW TOCTUHUYHOM
COOCTBEHHOCTH;

3 8. mpaBWIIa CEPBUPOBKU CTOJIOB, IPUEMBI MTOJIa4X OJFOJT M HATTUTKOB;

3 9. 0c0OEHHOCTH 00CTYKHBAaHHUS ro0Om-Service;

3 10. mpapuiia 6e30MacHOM paboThl 000PYIOBAHMS ISl JOCTABKY U pa3/iayd TOTOBbIX OJIIO/I;

3 11. mpaBuia 3aloJHEHUS aKTOB Ha IPOXKMBAIONIErO TPH TOpYe WM YTepe HMYIIECTBa
TOCTUHUIIBL;

3 12. mpaBwuiia MoBeIEHUS COTPYAHUKOB Ha )KHJIBIX 3TAXKAaX B OKCTPEMAJIbHBIX CHTYaIUsIX;

3 13. mpaBwuia oOpanieHusi ¢ MAarHUTHBIMU KITFOUaMU;

3 14. mpaBuiia opranu3aluy XpaHeHHs [IEHHOCTeN IPOKHUBAIOIINX;

3 15. npaBuia 3amoilHEHUs] JOKYMEHTAIMH HAa XpaHEHHE JIMYHBIX Belled MPOXWBAIOMINX B
TOCTUHHUIIE;

3 16. mpaBuiia 3al0JIHEHUS aKTOB IIPH BO3MEIIICHUH YyIIlepOa U Mopye JIMYHBIX BEIICH FOCTEH.

1.3. PekomeH1yeMo€e KOJIMYECTBO YACOB HA 0CBOEHHE NMPOrPaMMBbl Y4eOHO# MPaKTHKH
npo¢ecCHOHAIBLHOTO MOTYJIA:

MakcuMajibHasi ydeOHasi Harpy3Ka cTyJIeHTa KoanuyecTBo yacos
Bxirouas:
yueOHas IpaKTHKa 36
KOHCYJTbTaIlAN 4

2. PE3VJBTATHI OCBOEHUSA YYEBHOM ITPAKTUKH ITPO®ECCHOHAJIBHOT'O
MOIAYJIsA
PesynpraroMm  ocBoeHHMs ~ pabodeld  mporpaMmbl  y4eOHOW — TPAKTUKH  SBISETCS -

c(OPMUPOBAHHOCTh Y OOY4YAIOLIMXCS MPOPECCHOHANBHBIX YMEHMH MEPBOHAYAJIBHOTO MPAKTHYECKOI'O
ombiTa B pamkax [IM. 03 Opranuzaiust o0CITy>KUBaHHS TOCTEH B TIPOIECCE MPOKUBAHUSA, B COOTBETCTBUU
C YKa3aHHbIM BUIOM HPO(ECCHOHATBHOM HESITENbHOCTH, OCHOBHBIMH M Hpo(dheccHOHaIbHBIMU

KOMITETCHLIUSIMHU:
KOJ HauMeHoBaHue KOMIIeTEeH M i

IK 3.1 OpraHu3oBbIBaTh U KOHTPOIMPOBATH pabOTy 00CITYKMBAIOIIEr0 U TEXHUYECKOTO
[epCoHaa XO35IMCTBEHHON CITyKObI IPH MPEJOCTABICHUN YCIIyTH pa3MeleHus,
JONOJTHUTENBHBIX YCIYT, YOOPKE HOMEPOB U CIIYyKEOHBIX [TOMEIECHHH. .

[IK 3.2 OpraHn30BBIBaTh U BBIIOIHATE pabOTy MO MPEAOCTABICHUIO YCIIYTH TUTAaHUA B
HOMepax (room- service).

K 3.3 Bectu yuér 060pynoBaHusi 1 MHBEHTAPsI TOCTUHUIIBL. .

[IK 3.4 Co3pmaBath ycnoBust sl OOECIIEUEHHS COXPAaHHOCTH Belled M LEHHOCTEeH
MIPOKHUBAIOLIHX. .
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OK 1

[loHumath CymIHOCTb M COLMANIBHYIO 3HAUMMOCTD CBoel Oyayrieit mpodeccun.
NIPOSIBIISITH K HEM YCTOMUYUBBIN UHTEPEC

OK 2

OpFaHI/I3OBI>IBaTI) CO6CTBGHHYIO ACATCIIBHOCTD, BI)I6I/IpaTI) THUIIOBBIC MCTOAbI 1
CITOCOOBI BBITTOTHEHUS HpO(bGCCI/IOHaJ'IBHBIX 3aJa4, OCHUBATh UX 3(1)(1)6KTI/IBHOCTI> u
Ka4deCTBO

OK3

HpI/IHI/IMaTI) peuICHrA B CTAaHAAPTHBIX U HECCTAHAAPTHBIX CUTyalluAX U HECTH 3a HUX
OTBCTCTBCHHOCTB.

OK 4

OcCyIIecTBIATh MOMCK M MCIIOJIb30BaHUE HH(DOpMauu, HeOOXOTUMON IS
3((eKkTUBHOrO BBITIOIHEHUS MPO(ECCHOHANBHBIX 3a/1a4, IPOPECCHOHATILHOIO U
JUYHOCTHOTO Pa3BUTHUS

OK 5

Wcnonp3oBaTh I/IH(bOpMaIlI/IOHHO'KOMMyHI/IKaHI/IOHHBIe TEXHOJIOTHH B
poheCCUOHANBHOMN IEITEIbHOCTH

OK 6

PaGorath B KOIeKTHBE M B KOMaH/e, 3PPEKTUBHO 00IIATHCS C KOJIIEraMH,
PYKOBOJICTBOM, TIOTPEOUTEISIMH

OK 7

Bpatb Ha cebst OTBETCTBEHHOCTH 32 pa0OTy WIEHOB KOMaH/ bl (ITOJJUMHEHHBIX ), 32
pe3yabTaT BBHITIOMHEHMS 3aJaHUI

OK 8

CaMOCTOSTENBbHO ONPEAENATh 3aJaUl NPO(PECCHOHATIBHOTO U JINYHOCTHOTO
pa3BUTHS, 3aHUMAThCS CAMOOOPA30BaHUEM, OCO3HAHHO TUIAHUPOBATH ITOBBIIIICHHE
KBaA()UKaun

OK 9

OpHEHTHPOBATHCS B YCIOBHX YaCTOM CMEHBI TEXHOJIOTHH B MpodeccroHaIbHON
JIEATEIBHOCTH
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3. CTPYKTYPA U COJAEP)KAHUE YYEBHOM IIPAKTUKH MTPO®ECCOHAJIBHOI'O MOJY.JIS IIM. 03 OPTAHU3ALIUS
OBCJYKUBAHUA TOCTEM B ITPOLIECCE ITPOKUBAHUSI
3.1. Tematnuyeckuii IJIaH y4eOHOH NPAKTUKHA NPO¢eCCHOHAIBLHOI0 MOTYJISA

O0BeM BpeMeHH, OTBeIeHHBIN Ha ocBoeHue M/JIK [IpakTuka
Konpt HaumeHnoBanue pasnenos Bcero O0s13aTenbHast aymuTopHas yaeOHast CamocTosiTenpHas
IIK poheCCHOHATBHOI0 MOAYJIS 4acoB ( Harpy3ka CTyJleHTa paboTa CTyJeHTa, YacoB VYue [Tpouss
MaKCHUMaJI Onas, OJICTBEHHAs
bHAasI qaco ,
yuebHas B 4acoB
Harpyska Bcero B T.4. B T.4. BCETO B T.4.
" 4acoB nabopaTtopHble | KypcoBasl | 4acoB KypcoBast
MIPAKTHUKH paboTsl U pabora ( pabora(
) IIPaKTUYECKUE MIPOEKT), MIPOEKT),
3aHITHS, 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
I[IK 3.1 | Tema 1. OcHOBHEIE U
JIOTIOJTHUTEIIbHBIC CITYKOBI 6 6
TOCTHHHUIIBI
[IK 3.2 | Tema 2. ' OCTHHUYHBIHA TPOAYKT 6 6
IIK 3.3 | Tema 3. Ilopsgok opraHu3aIuy 1 18 18
MPOBENICHHUS yOOPOUHBIX padoT
[IK 3.4 | Tema 4. Yuer o00opynoBaHUS U 6 6
WHBEHTaps B TOCTUHUIIE
KoHcyabTanuu 1o npakTuke 4 4
Bcero 40 0 0 0 0 0 40 0




3.2. Conep:xkanue od0yuyenus no npogeccuonaibuomy moayaw IIM. 03 Oprauusauus o0cay:KUBAHNSI FOCTell B mpolecce NPOKUBAHUS

HaunmeHoBaHue pa3nenos YposeH
npoheCCHOHATBHOTO O6ben b
Moy (IIM), ConepxaHue yueOHOro MaTepuasa, 1adopaToOpHbIE paObOTHl M MPAKTUYECKUE 3aHATHUSA. CAMOCTOSTEIbHAS OCBOCHHU
MEKAUCIUTUIMHAPHBIX pabora obyuaromuxcs, KypcoBas paborta (IIpoeKT) Hacos o
kypcoB (MZK) u tem
1 2 3 4

IIM. 03 Opranusanus o0CIyKMBAHUA rOCcTell B Mponecce NMPOKUBAHUSA

MJIK. 03.01. Opranusaiiuis o0CIyKHBaHUS FOCTEH B MPOIECCE TPOKUBAHUS 36
Tema 1. OcHOBHBIE U Coaep:xanne y4eOHOro MaTepuaia
JOTOJTHUTEIBLHBIE 3. CrpykTypa OCHOBHBIX, JOMOJHUTENBHBIX CIYK0 TOCTHHHIIBI 6
CIYKObI FTOCTUHHUIBI
Tema 2. I'ocTHHMYHBIH Coaep:xanne yueOHOro MaTepuaia 6
NPOIYKT [IpaBuia mpemocTaBiIeHUs YCIyT B TOCTHHUIIE
Tema 3. Ilopsinox Coaep:xanne yueOHOro MaTepuaia
OpPraHu3anuu u CrtpyKTypa X034HCTBEHHOH CITy>KOBI M €€ poJIb B 00IIIe#l CTPYKType TOCTUHUIIBI. 6
NpoBeAeHHs] YOOPOUHBIX
pabot [IpaBua moaroToBKM HOMEPOB K 3aceieHnio. [IpaBmia MOArOTOBKM TOPHUYHOU K padore. 6

BrlmtonHeHne ©XEeMHEBHON TEKyIel yOopku. BEITIOMHEHWE pasIudHBIX BHIOB YOOPOUYHBIX paboT B 6
HOMeEpax.

Tema 4. Yuer Copaep:xanue yuedOHOro MaTepuaia 6
o0opynoBanus u OdopmieHne 1 BeneHNEe JOKYMEHTALUH 110 y4€Ty 000py10BaHUS U HHBEHTApsl B TOCTHHHLIE.

HHBCEHTApPA B TOCTUHHUIIE

KoncyasTanuu 4

Bcero: 40




4 YCJOBMUSI PEAJIM3ALIMY YYEBHOM MPAKTUKHU MPO®ECCUOHAJILHOIO
MOJY.JISI

4.1. TpeGoBanus K MUHIMAJTbHOMY MaTepPHAJILHO-TeXHMYECKOMY 00ecrevYeHunIo0.
Peanusarust mporpaMMbl MOy sl IPEATIONAraeT Hajauyuue:
ba3bl npakTHKH:

No 43 o1 22.03.2017 1. ¢ UII I'apcust Canc Ana Mapus

Ne49 ot 27.04.2017r. ¢ OO0 «AJIGABUT»

No22 ot 12.09.2017r. ¢ YAIIP® «O3n0poBUTENbHBIN KOMITIEKC «Kis3pMayn

No31 ot 24.04.2019r. ¢ OOO «BsIicoTka»

Nel67 ot 09.09.2019r. ¢ OOO Pectopan «CanoBoe Konbiio»

Nel168 ot 02.09.2019r. ¢ OO0 «APC»

Nel69 ot 02.09.2019r. ¢ OO0 «KKOCMOMEHEJIDKMEHT»

Nel170 ot 02.09.2019r. ¢ OO0 «Makcuma XoTenc»

Nel75 ot 01.10.2019r. ¢ OO0 «EBpocniopTduHanc»

Nel78 ot 14.10.2019r. ¢ AO roctunauma «HamnroHanb»
Peanusarst mporpaMMbl MOJTYJIS TIPEATOIaracT Haauuue:

JlaGopaTopusi 1 TPEHNHTOBBIi KAOMHET: rOCTHHUYHBIN
HoMmep Ne200

(07151 npoBsederst NPOMEIICYMOYHOU AMMeCmayuu, 2pYnnoGulx 1 UHOUBUOYATbHBIX KOHCYTbmayuil)
Cron yueanueckuii (15);
Cryn yueanueckuii (30);
CTON yIUTENbCKHH;

CTyn yIuTENbCKHM;

CTONMHMK KOMIIBIOTEPHBIH;
KomnbroTepHoe kpeciio;
KomnbroTep B KOMILIEKTE;
MuHU-TIpOEKTOpP;

Jocka ¢ MarHUTHOM TOBEPXHOCTHIO;
Tymba BkaTHas;

Tymba nmoakaTHas;

VY4eOHas nmurepaTypa;
Meroauyeckue mocoous;
Cremnax;

Crenka (cepBaHT);

[kad (maaTsHOA);

Kposats omHoMecTHas (2);
[IpuxpoBaTHas TymbO0uka (2);
Hacronpras namma (2);
HamonpHbIi cBeTHIBHUK (2);
Bpa (2);

Munu — 6ap;

Crom;

Cron oducHbIi Ou3HEC;
KypHanbHbIi CTONHK;

JluBaH MATKUH;

Kpecio;

Cryn (3);

3epkaio (2);

LIkad) (2);

[Ixad Ham MOWKOIA;
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Tenedon;

Yacwr;

Bepxuwii cBeTUNbHUK (2);

Konauunonep;

Tenesusop;

I'magunpHas J0CKa;

VTi0T;

IIs1eCOC;

BanHna;

HymieBas kabuHa;

VYuuta3s (2);

PakoBuHa;

Oneso (2);

[Nonymika (6);

[ToxpeiBano (2);

Kommnekt nocrenbHOro 0enbs (4);

[ITopsr;

HanonbHoe noKphITHE;

YKOMIIJIEKTOBAaHHAsI TENEKKA TOPHUYHOM;

Epmmk ans yautasa (2);

Benepxo ans mycopa (2);

Jepxatensb s TyaJeTHOU Oymary;

Crakan (2);

[Tonorentie as oura (2);

[Tonorentie st Tena (2);

[Tonorentie st Hor (2);

Canderka Ha pakoBuHy (2);

[Tomorentie koBpuK (2);

IIxad mrs TyadeTHBIX TPUHAIICKHOCTEH;
NnnuBuayansHeie KOcMeTHYecKrne mpuHaIexHocTH (20);
Y4eOHOo-HaTIAHbBIE TOCOOHS

IIporpammHoe oGecnieyeHue:

IMaker npuknaausx mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Omnepanmonnas cucrema Microsoft Windows 10;

Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KomrmiekcHas 3amiura;
KommuiekcHas aBToMaTH3npoBaHHAs crcTeMa ynpasieHus otenem Fidelio;
1C: IIpennpusitue

AKTOBBIH 321 Ne311

KoMmnbroTepHbIii CTONUK;
KommnerorepHoe kpecio;

Kpecna (51);

Tpubyna;

MonwuTop;

Pabouas cranmus;

[IpoexTop;

OKpaH;

PacnpenenuTenbHbIA yeuiIuTens KpaMep;
MUKIIepyomuil yCUIUTENb MOIIHOCTH;
Muxkiuep (2);

Aynuomukiep;

AxycTHueckue KonoHku (2);

Bbapabannas ycraHoBKa;
78




Cunresatop;

Iranra ¢ yHuBepcaibHbIM Kpenexom s B/ITP-Proektor;

Kpenex noTosouHslii y1s BUACONPOSKTOpA.

IIporpamMmmuoe o0ecreuyeHune:

IMaker mpuknaausix mporpamMm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpay3zep Google Chrome, Mozilla Firefox;

AnTuupyc Dr.Web Desktop Security Suite KomruiekcHas 3aiura;

OnepannonHnas cucrema Microsoft Windows 10

BubauoTreka, YNTANBHBIN 321 ¢ BHIXOJOM B CETh

HNnaTepuer Ne212

Cron yuennueckuii (2);

Cryn yuennueckuii (4);

CToN yUuTenbCKuii;

CTyn yIuTenbCKHiA;

Komnsrotephsrit cronuk (4);

KommproTepusie kpecna (4);

Mownwutop (5);

CucTreMHEBIH OJIOK;

Pabouas cranmms (4)

MOJIK/IIOYECHHBIE K ceTH MHTepHET 1 00ecieurBaloIiye JOCTYI B 3JICKTPOHHYIO HH(POPMAIIMOHHO-
00pa3oBaTEIBHYIO CPELy;

Cremnax 2-x ceknnoHHblit (3);

Cremrax 3-X ceKIIMOHHBIH (16);

Cremnax 5-X CEKI[MOHHBIMH;

[Ixad;

[lIxadh KOMOMHUPOBAHHBIIA;

[lIxadh KOMOMHUPOBAHHBIN ABYXIBEPHBIH;

IIxad 3aKpHITHI;

[xad mms TOKyMEHTOB;

VYueOHas nmurepaTypa;

VY4ebnasi, cripaBodHas, XyI0)KECTBEHHAS JINTEPATypa.
IIporpammHoe oGecnieueHue:

IMaker mpuknaausix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpayzep Google Chrome, Mozilla Firefox;

Antuupyc Dr.Web Desktop Security Suite KommuiekcHas 3ammTa;
OneparnmonHas cucrema Microsoft Windows 10;

Komnbrorepnblii knace Ne 117a
Cron yuennueckuii (5);

Cryn yueandeckuit (10);

Cron yuutenbCckuii;

Cryn yuuTenbCckuii;

Cronmuk KOMIBIOTEPHBIH (4);
Kpecna kommproTepHbie (4);
Cucremnsbiit 610K (5);
MOJKIIIOYCHHBIE K ceTH VIHTepHeT 1 o0ecrednBarone J0CTYII B 3JIEKTPOHHYIO0 HH(POPMALIIOHHO-
00pa3oBaTeNbHYIO CPEAYy;

Mownwutop (5);

Jlocka ¢ MarHUTHOH NOBEPXHOCTHIO;
Wkad (2);

VYuebHas nuTeparypa;
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VY4eOHo-HarIsAHbIE TOCOOUS (TIIaKaThl, TAONUIIBI);

Meroanueckue mocoous.

IIporpammHoe oGecnieyenune

OmnepannonHnas cucrema Microsoft Windows 10;

[Maker npukianaeix nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommnekcHas aBToMaTH3MpoBaHHAs cucTeMa yrpasieHus oreneM Fidelio;

Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: Ilpennpusitue

Komnblotepusiii kaace Nell8

Cron yuennueckuii (5);

Cryn yuennueckuit (10);

Cronuk KOMIBIOTEPHBIH (5);

Kpecna komnbroTepusie (5);

CToN yIuTeNnbCKHiA;

CTyn yIuTeNbCKHIA;

Pabouas cranmus;

Monwutop;

Cucremusiit 6110k (5);

TIOAKJTFOYECHHBIC K ceTH MIHTepHET U 00ecreqrBalore JOCTYI B AIEKTPOHHYIO HHGOPMAITMOHHO-
00pa3oBaTEIBHYIO CPELY;

MonwuTop (5);

Jocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tym0a BkaTHas;

[Ixad;

YuebHast TUTEpaTypa;

Meroandeckue mocoousl.

IIporpammHoe odecrieueHue

Omnepanmonnas cucrema Microsoft Windows 10;

IMaker mpuknaausix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommuiekcHas aBTroMaT3npoBaHHas crcTeMa ynpasieHus otenem Fidelio;
Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: IIpennpusitue

4.2 UndopmaunoHHoe odecriedyeHne 00ydeHust
Ilepeuenb pekoMeHAyeMbIX YUeOHBIX U31aHuil, UHTepHeT-pecypcoB, 10NOJIHUTEIbHOU
JIMTEPaTyphl

4.2 UudopmaunoHHoe odecriedeHne 00ydeHust
Ilepeuenb pekoMeHAyeMbIX YUeOHBIX U31aHuil, UHTepHeT-pecypcoB, 10NOJHUTEIbHOM

JINTEPaTypPhl
Kon HaumeHnoBanue auTepaTypbl
1. OCHOBHAA
OINEKTPOHHBIE U3AaHUS
11 VYnpasieHue nepcoHalioM : YIeOHUK U MPAKTHKYM VISl CPEAHEro MpoQecCHOHAIBHOIO

obpazoBanus / O. A. JlanmioBa [u ap.] ; oy obmiei penakiuei O. A. JlanmoBoid. —
Mocksa : U3natensctBo FOpaiit, 2019. — 406 c¢. — (Ilpodeccuonansuoe oOpa3zoBaHue).
— ISBN 978-5-534-01928-5. — Tekcr : anekrponnstit // DbC Opaiit [caiit]. —

URL.: https://biblio-online.ru/bcode/437243
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1.2 www.AzimuHotels.ru

1.3 www.Heliopark.ru

1.4 www.Libra.ru

1.5 www. Intourist.ru

1.6 www. Maximahotels.ru

2. JOITIOJIHUTEJIbHASA

DNeKTPOHHBIC U3AHUS

2.1 Hextapp, I'. M. Crangaptuszanusi, cepTuduranus, KiacCUPUKaUsg B TYPUCTCKOH U
TOCTUHUYHOW MHIYCTpHH : ydeOHoe mocobue s By3oB / [. M. [extsaps. — 4-e u3n.,
nepepab. u gon. — Mocksa : MzpatensctBo HOpaiitr, 2019. — 412 c¢. — (Bsicmee

obpazoBanue). — ISBN 978-5-534-12232-9. — Tekcr : anekrponnsiii / DBC FOpaiit
[caitt]. — URL.: https://biblio-online.ru/bcode/447083

2.2 OnekTpoHHas OubaMoTeuHas cucrema. FOpait. [DnekTpoHHbIi pecype]. Pexxum noctymna
https://www.urait.ru/

2.3 OnekTpoHHast OMOIMOTEYHas cucTeMa. AkajeMusl. [ DIeKTpoHHBIN pecype]. Pexxum
nocryma https://www.academia-moscow.ru/

24 OnekTpoHHas OMOIMOTEUHAs cCUcTeMa. 3HaHUYM. [DJIeKTpOHHBIN pecypc]. Pexxum noctymna

https://new.znanium.com/collections/basic

4.3 O0uue TpeGoBaHUA K OPraHU3aIUM 00pa30BaTeILHOIO Mpoiecca

Peanmuzarmss mporpaMMbl MOZIYJS TpEANojiaraeT o0sA3aTeabHbIC MPAKTUUECKUE 3aHATHS B
MOCKOBCKOM TEXHOJIOTHYCCKOM KOJUIC/)KE IUTAHUSA W HA Oaze TOCTUHUII, ABJIAIONIUMUCA ITapTHEpaAaMHU
MTKII. K y4e6Ho# npaktuke (10 IpoduiIio crenuatbHOCTH) JOIMYCKAIOTCs 00yJarolpecs, He MEIOIIHe
aKaJeMHUYECKUX 3a/10JDKEHHOCTEH.

[Ipu mpoBeneHWH 3aHATHH MPAKTHYECKOrO THIA 10 TpodeccroHansHOMy Moxyiao IIM. 03
Opranun3zanus o0cIyKMBaHUS TOCTEH B MpOLECcCe MPOKUBAHUS B 3aBUCUMOCTH OT CIIOKHOCTU M3YydEHHs
TEMbI PEKOMEHIyeTCsI IeJIEHNE Ha MOATPYIIIb! (MUHU-TPYIIIEI).

W3ydenne mporpaMmMbl MOJYIIsI, IPOBOANMOE B (hOpME MPAKTHUECKOI'O OCBOCHUS
npodeccruoHanbHBIX KOMITCTEHITHH, 3aBepiaetcs qudepeHITnpoBaHHBIM 3aUCTOM.

VY4eOHyI0 NPaKTUKY PEKOMEHYETCsI IPOBOAUTE I10CIIE U3YUCHUS YEThIPEX Pa3/ieIoB MOLYJIS
HeNpephIBHBIM [IUKJIOM B CIIELHAIN3UPOBAHHBIX KaOMHETaX KOJUIeIDKa WK Ha 0a30BBIX MIPEANPHUATUAX C
IIPOBENIEHUE TPEHHUHIA OIIEPAI[IOHHBIX U [T0OBEACHYECKUX HABBIKOB 110/ PYKOBOJCTBOM IIperogaBaTenieH,
OCYLIECTBIISIOLINX MPENoJaBaHIE MEXAUCIUITIMHAPHOIO Kypca MpodhecCHOHATBHOIO MOAYIIS U
CIIEL[NAJIUCTOB.

PykoBomutenu nmpakTUKy CTyJEHTOB OT HPEANPUATHUS 0a3bl-IPAKTUK HA3HAYAIOTCS IPUKA30M
PYKOBOIMTEINS NPEANIPUATHS 10 Hayaia IPaKTHUKKA U3 YMCIIa CIIEHHAINCTOB, HMEIIIUX 00pa30BaHuE,
COOTBETCTBYIOILEE IPOPHIIIO IPENOIaBAEMOro NpoheCcCUOHAIBLHOTO MOIYIIA.

OO0s13aTeTPHBIM YCIIOBHEM JIONMYCKA K YI€OHON MpaKTUKe (10 IPOQIITIO CIIEIHAIEHOCTH) B
pamkax maHHoro npodeccruoransHoro Moayist IIM. 03 Opranusanus oOCTyKHBaHHsI TOCTEH B IIpoIecce
MIPO’KUBAHMSI SIBJISIETCSI OCBOCHHE YUEOHOM MPaKTUKKA MOAYJIS.

B xon11e mpoxoxaeHns yueOHOH MpakTUKK MPOBOAUTCS UG (hepeHITMPOBaHHBIN 3a4eT (KOMIUIEKCHBIN) U
MPEAOCTABIISIETCS] OTUYET 10 MIPAKTUKE B 3 CEMECTE.

4.4. KagpoBoe o0ecnieyeHue 00pa3oBaTeibHOIO Mpouecca

Macrepa npor3BOACTBEHHOIO 00Y4YEHUSI, OCYIIECTBIISIOIINE PYKOBOACTBO yUeOHON MPaKTHKOH
00y4aroLMxcsi, JOJKHBI UIMETh BhICIIIEe 00pa30BaHuE [0 MPOPUITIO CIICLMATIBHOCTH, IPOXOJUTh
00s13aTENbHYIO CTRXKUPOBKY B MPOQUIBHBIX OPraHU3alMsIX HE peKe OJHOT0 pas3a B TPU roja.

TpeboBaHus K KBanu(pUKaMU NEAATOTMYECKUX KaIPOB, OCYIIECTBIISIIOIINX PYKOBOICTBO
MPAKTUKOMU:

— HaJIMYKe BBICIIEro 0Opa3oBaHUs COLUAIBbHO-IKOHOMUYECKOTI'0 U CIIEMaIbHOr0 00pa30BaHUs
npoQus;

— ONBIT pabOTHI B TOCTUHUYHBIX MPEANIPUATHSIX HE MEHEe 3 JIeT;

— IPOXOXKJEHHE CTAKUPOBKH B TOCTUHUYHBIX MPEANPUATHSIX HE pexke 1 pa3a B 3 roza.

5. KOHTPOJIb M OIIEHKA PE3YJbTATOB OCBOEHUSI YYEBHOM ITPAKTUKH
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HNPO®ECCUOHAJIBHOI'O MOAYJIA IIM.03 OPTAHU3ALUA OBCJIYKXKUBAHUSA
T'OCTEM B TPOLIECCE NPOKUBAHUS

Pe3yabTaThl OcHOBHbBIE TOKA3aTe/Ib OLIEHKH DopMBI H METOIBI
OCBOEHHbIE pe3yJbTara KOHTPOJISI H OIIEHKH
npogeccuoHaJIbHbIE
KOMIIETEeHIIHH

IIK 3.1 —  3nanue U OleHKa TOTOBHOCTH | AU((depeHrpoBaHHbI
OpraHn3oBbIBaTh U | HOMEPOB K 3aCEICHUIO. 1 3a4eT
KOHTPOJHUPOBaTh  PaboTy —  Ouenka 3(QeKkTUBHOCTH U KadecTpa | (KOMILUIEKCHBIH) U
00CITy>KHBAFOILIET O U | IPOBEACHUS HMHCTPYKTa)ka OOCIy)KUBaoIero | IPEAOCTaBIIAECTCS
TEXHUYECKOr0 IepcoHaa 151 TEXHHUYCCKOI'O InepcoHaia 1o | OTHCT IO MPAKTHUKE B 3
XO3AMCTBEHHONW  CIIykObl | TPCAOCTABICHHIO yCIIYT. ceMecTpe.
pu IIPeIOCTABIICHUN —  Ouenka KayecTBa HOJTOTOBKH
yeayru pasMeltienns, | HOMEPOB KO CHY, HECTAHIAPTHBIC MPOLE/yPbI
JIOTIONHUTENBHBIX  YCIYT, yOOPKH U TPOBEACHUS JIE3UHCEKIINH.
y6opKe HOMEpOB - — OrueHka COOJIOJCHUS CTaHAAPTOB U

CITY>)KEOHBIX TTOMEIICHHIH,

Ka4yecTBa 0OCITY>KUBAHHSI [OCTEH.

— OueHka TNpUEMOB  CaMOpPETYJSIUU
MOBEJICHUs B TIPOLIECCE  MEXIMYHOCTHOTO
OOIIIeHNA.

—  Ormenka s dexTuBHOCTH pu
obecrieueHN N COOJTIOIEHUS TEXHUKU
Oe3omacHOCTH  TpH paboTe C MHBEHTapeM U

000pyIOBaHUEM.

—  Pemenue mnpodeccroHadpHBIX 3amad
[0 MpaBWiIaM pPabOThl C JHUYHBIMH BeIaMU
rOCTEN.

— IlpoBeneHme KadeCTBEHHOW YOOpKH

HOMEPOB,  CIyXEOHBIX  IIOMEIIEHUH U
HOMEIIEHHH 0OIIETO MOIb30BAHUSL.
IK 3.2. — OsnageHune  npaBWIaMHM  IIpHEMa
OpraHu30BbIBaTH M | 3aKa30B Ha OOCIY)KMBAHHME IIUTAHHEM B
BBIONHATE ~ paboTy Mo | HOMepax

MPEAOCTABICHUIO  YCITYTH
MMAUTAaHUSA B HOMepax (Foom-
service).

I[IK 3.3. Bectu yuér

— 3nanme m odopMIIeHHE JTOKyMEHTOB

000pyIOBaHUS U | TI0 y4ery o00OpyIOBaHMs U UHBEHTAPSI.
WHBEHTAPs TOCTUHHIIBI.

IIK 3.4. Co3snasath —  Odopmienue JIOKYMEHTOB Ha
ycaoBusl A1l 00ecTiedeHus! | OCTaBIICHHBIC U 3a0bIThIC BEIH MOCTEH.
COXpaHHOCTH  Belled U — 3HaHWe METOAOB 10 OOECIICYSHHIO
LIECHHOCTEN COXPAaHHOCTH BeIeit 3 LIEHHOCTEH
IIPOKUBAIONINX. MMPOKUBAIOIIHUX.

—  ®opmupoBaHue MEPBUYHBIX
HaBBIKOB MO TIOPAOKY  BO3MEIIEHHUS

yiep6a npu nopue JHMYHBIX Beler

ITPOXKUBAIOIIUX.

HroroBsimu JAOKYMCHTaMHU o6yqa}01unxc;1, MMOATBCPKAAOMINMHU ITPAKTUICCKOC OCBOCHUEC BCEX BUJI0OB
HpO(l)eCCI/IOHaHLHLIX KOMHCTCH]_II/Iﬁ MOAYJIsA, ABJISIFOTCA:

- OT4YCT O NPAKTUKE;

- CepTI/I(bI/IKaT (HaI/I6OJ'ICC yCrieBaroum O6y‘{aIOI]_[I/IMCH C OTJIMYHBIMU MPAKTUYCCKUMH HABbIKAMU

ocBOeHUs npodeccun).
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Penensus
na pabouyto nporpavmy VuedHOoI NPAaKTUKH NPOPecCHOHATBLHOIO MO /ISt

[IM. 03 Opranusanns 00cIVRNBANNA [OCTelH B NPOLCCCE NPORUBANNSA

Ilpea10KeHHAS HAa  PElCHIMPOBAHME [IPOrpaMMa  COCTAB/IEHAa B COOTBETCTBHH ¢
tpebosannsmun GIOC CIO u npodeccHonanbHoMy craniapry cneuuatbHocTn 43.02.11
«[ OCTHHHYHBIA CcepBHOY.

PaGouan mporpamma COACPHKUT CACINVIOWNE CTPYRTY PHbIC 21EMEHTLL
THTYIBHBIN THCT:

[Tacriopt nporpaMMb! yueOHoH NPaKTHKH:

CrpyKkTypy # coxepikanne oOyuenus no yueOHol npakTuke:
Yenosust peaiinzaiit yuedHoi 11pakTiKi:

KOHTPO/Ib ¥ OLEHKA Pe3yIhTalos 0CBOCHIS Y4eOHOI NPAKTHKH.

Makcumaibhas Harpyska cocragaser 40 dacoB. B ToM uucie 36 uacos — yueOHas
NpaKTHKa. 4 4aca - KOHCYIbTAlHH M0 NPaKTHKe.

B nacnopre nporpaMMbl NPAKTHKH YKa3aHbl 001aCTL NPHMEHEHHS MPOrPaMMbL, LETH H
Jajadu y4eOHoI NPaKTHKH,

B pazaene «Ctpykrypa v cojepianie 00VUeHHs 1Mo yueOHON NPaKTHKE» NPHBOIATCS
BUABI H 00LEMbI PaboT. OCHOBHBLIE TeMbl 331aHHH HA NPAKTHKY M TPeGOBAHNA [0 BbINOIHEHHIO
ITUX 3a1atiii.

B pasaene «Ycnosua pewinsaunn yueOHON NPAKTHKH» Nepeunciedbi TpedOBaHHA K
MATCPHATLHO-TEXHHYECKOMY  #  HHOPMALHOHHOMY — oOecnevennio  aucuniinnbl,  Pasaen
BKII0YAET B ce0sl: PEKOMEH (YEMYIO JTHTEPATYPY H CPEICTBA 0OVUEHHUs — YKA3LIBACTCH OCHOBHAS
M ONOMHMTE BHAd yueOHan auteparypa. yuyeOHBIe W CNPABOYHBLIE MOCOOHS, yueOHO-
METOAMYECKAs IHTEparypa. I[epeueih  PeKOMEHAYEMBIX  CPEACTB  OOYUCHMA,  BKIKHUs
Ay AMOBH3YAIbHBIC. KOMMBIOTEPHBIC H TEICKOMMYITHKALHOHHBIC.

Pazaen «KOHTPOIb M OLleHKa Pe3y.bTaloB OCBOCHHA YUeOHOH NPAKTHKH» BKIHOYAcCT
MOKA3aTe/IH Pe3yIbTATOB 0OVHEHHs, 1OKA3aTeIn H KPUTEPHH HX OUEHKH, a TaKkxke (QOpMbl
METO/AL! KOHTPOJIS.

B uporpamMme OTpakeHa NpakTHYeCKas HANpaBicHHOCThL YUeOHON NpakTHKM, d TaKke
HPOPECCHOHAILHBIE KOMITETCHIHH N0 OPTaHH3ANNN # KOHTPOAIO 3a padoToii 00¢yRuBAIOWEro
M TEXHUYECKOTO EPCOHATA XO3AHCTBEHHOM CayiKObL IPH (1PCLOCTABICHHH YCAYIH PA3MCUICHUS.
JAOMONHATEIBUBIX  VCIVE, YOOpPKe HOMEpPOB M CANIKCOULIX MOMEIIEHN: OpraHulalny o
BLUNOIHEHHIO PaboT M0 NPEJOCTABICHHIO YCIYIH IHTAHKA B HOMEPaX (room-service): BeCHHIO
yyera 000pYAOBaHMA M MHBCHTAps TFOCTHHHLbE CO3IaHMIO YCIOBHH a1s olecnedenus
COXPAaHHOCTH Bellel 1 UEHHOCTEH MPOKHBAIOLINX,

Jlannas  nporpaMMa  0100peHa W PeKOMeHjloBaHa 113 o0yuyeHMs B CpeiHeM
NPOYEcCHOHLIBHOM YueO1oM 3ch:1cu_mLun

ToYMAHKET

AAHHON CHCUMHAILHOCTH,
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MuHHCTEpCTBO HAyKH U BBICIIEro odpazoBanus Poccuiickoit denepanuu
(benepanbHOE roCyJapCTBEHHOE OI0IKETHOE
00pa30BaTeNbHOE YUPEKICHHE BBICILIETO 00pa30BaHUS
«Poccuiickuil 3xoHOMUYeCKui yHuBepcurer nuMmenu I'.B. Ilnexanosa»

MOCKOBCKMM TEXHOJIOTHYECKUH KOJIJIEK TUTaHUS

PABOYASI ITPOT'PAMMA
[podeccnonanbHOro MOy

[IM. 04 ITPOJAXU TOCTUHNYHOTI'O ITPOJIYKTA
VII 04.01 YYEBHOU IIPAKTUKU

Ko7, crienmuanbHOCTE: 43.02.11 T'ocTHHMYHBII cepBUC

(dhopMa 00yUYeHHS OYHAsK

2020 .
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1. IACTIOPT ITIPOT'PAMMBI YUEBHOM ITPAKTHUKH [IPOGECCUOHAJILHOTO MO JIS
2. PE3VJIBTATBI OCBOEHUS YUEBHOM ITPAKTUKU ITPO®ECCUOHAIBHOT'O MOJIYJISI
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5. KOHTPOJIb 11 OLIEHKA PE3VJIbTATOB OCBOEHU S YYEBHOM ITPAKTUKH
[MPO®ECCHUOHAJIBHOT'O MOJIYJIA

86



1. HACIIOPT IIPOTPAMMBI YYEBHOM NPAKTUKU IPO®ECCUOHAJILHOIO
MOJYJIsI
M. 04 IPOJIA’KY TOCTUHUYHOT' O TPOJIYKTA

1.1. O6aacTh NpUMeHeHHs MPOTPaAMMBI

Pabouass mporpamma y4eOHOH mpakTuku mnpodeccuonanbHoro moxayns [IM. 04 Tlponaxu
TOCTUHUYHOTO MPOAYKTA, SBISETCS YacThIO MPOrPaMMBbl MOJATOTOBKH CHEIMAIUCTOB CPEIHEro 3BEHa B
cootBerctBu ¢ OI'OC CIIO mo cmeumansHocTr 43.02.11 T'OCTHHUYHBINA CEPBUC B YaCTH OCBOCHUS
OCHOBHOrO BHUjaa mpodeccroHanbHol aestenpHocTd (BII/) - Ilpomaku TOCTMHUYHOTO TPOAYKTA, H
COOTBETCTBYIOIIMX MpodeccroHanbHbIX kommeTeHnuit (I1K):

IIK 4.1. BBISBISITE CIPOC HA TOCTUHUYHBIEC YCITYTHU.

[IK 4.2. ®opmMupoBaTh CIpoc U CTUMYJIHUPOBATH COBIT.

[IK 4.3. OuennBaTh KOHKYPEHTOCIIOCOOHOCTH OKa3bIBAEMBIX TOCTUHUYHBIX YCIYT.

[IK 4.4. Ilpuaumats yyacTe B pa3paboTKe KOMILIEKCa MapKEeTHHTa.

[IporpamMma y4eOHOI pakTUKH npodeccnoHanbHoro Moayis [IM.04 moxer ObITh
KCIIOJIb30BaHa KakK MporpamMma npodecCuoHalIbHOro 00yueHus, a Takxke B pamkax ocsoeHus IIICC3 no
crermuanbHOCTH 43.02.11 ['oCTHHUYHBIN CepBUC.

1.2. e u 3aga4u y4eOHOIi NPaAKTUKU NPo¢ecCHOHATILHOT0 MOIYJIsl — TPeOOBaHU K
pe3yJibTaTaM 0cBOeHHUsI MPoGecCHOHAIBLHOT0 MOTYJISI

Lenb yueOHOM MpakTHKU - GOpPMHUPOBAHUE Y O0YUYAIOUIMXCs MEPBOHAYANBHBIX MPAKTHUYECCKUX
npodeccronanbHbix yMeHui B pamkax [IIICC3 mo ocHOBHBIM BHIaM MPOQECCHOHATHLHON AEATEIHFHOCTH,
o0y4eHue TPYAOBBIM MPHEMaM, OTEPAIIUsIM H CIIOCO0aM BBITOIHEHHSI TPYIOBBIX MPOIIECCOB.

3agaun y4eOHOH TMPaKTUKH - COBEPIICHCTBOBATH YMEHHSI M CIIOCOOCTBOBATH MPHOOPETCHHUIO
MPAKTHYECKOT0 OIBITa, B COOTBETCTBUM C YKa3aHHBIM BHJIOM NPOQPECCHOHATBFHONW IeATENbHOCTH,
OCHOBHBIMH M MPO(ECCHOHATHHBIMU KOMITETCHITHSIMH.

C LENBI0  OBIAJCHHS  YKa3aHHBIM BUAOM TNPO(ECCHOHATBHON  JCITENBHOCTH U
COOTBETCTBYIOIIMMH  MPO(ECCHOHANBHBIMA ~ KOMIETEHIIUSAMI  OOydJalomuiicss B XOJ€ OCBOEHUS
poheCCHOHaTHFHOTO MOIYIIS TOJIKEH |

HMeTb NPAKTUYECKHUIl ONBIT:

I1O 1. m3ydenus u anamuza morpedHOCTEN MOTpeduTeNnell TOCTHHUYHOTO MPOAYyKTa, Toadopa
COOTBETCTBYIOIIET0 UM TOCTHHUYHOT'O MIPOTYKTa;

IIO 2. pa3paboTKM TPaKTHUECKHX PEKOMEHIANWi 10 (OPMHpPOBAHUIO CIIpoca U
CTUMYJIHPOBAHHIO COBITA TOCTUHUYIHOTO MTPOAYKTA IS PA3IMIHBIX [IEIEBBIX CErMEHTOB;

[10O 3. BbIsIBIIEHNS KOHKYPEHTOCITOCOOHOCTH TOCTHHUYHOTO MTPOAYKTA W OPTaHU3AIlNH;

I10 4. ygactus B pa3paboTke KOMILTIEKCa MAPKETHUHT A,

yMeTh:

VY 1. BBISIBIATH, aHATIM3UPOBATH U (DOPMUPOBATH CIIPOC HA TOCTUHUYHBIE YCIYTH;

VY 2. IpOBOOUTH CETMEHTALIUIO PHIHKA;

VY 3. pa3pabaTbBaTh TOCTUHUYHBIA MTPOAYKT B COOTBETCTBUU C 3aIpOCaMU IOTPEeOUTENeH,
OIIPENENATh €ro XapaKTePUCTHUKN M ONTHMAIBHYI0 HOMEHKIATYPY YCIYT;

VY 4. ouennBaTh 3 (PEKTUBHOCTH COBITOBOI MONUTHKH;

VY 5. BHIOMpATh CpeAcTBa PacIpoCTpaHEHUS PEKIaMBl M OIPEAETSATh X dPPEKTHBHOCTS;

VY 6. bopMynHpoBaTh co/lepKaHNEe PEKITAMHBIX MATEPUAIIOB; COOMPATh M aHAIH3UPOBATH
WH(OPMAITHIO O [eHAaX;

3HATH:

3 1. cocTosTHUE U TIEPCIIEKTUBEI PA3BUTHUS PHIHKA TOCTUHUYHBIX YCIYT;

3 2. TOCTUHWUYHEBIHN MPOJYKT: XapaKTepHbIE 0COOCHHOCTH, METOABI (POPMHUPOBAHHS;

3 3. 0COOEHHOCTH KU3HEHHOTO ITUKJIa TOCTHHHYHOTO TIPOIYKTA:

3 4. 3Tamnsl, MApPKETHHTOBBIE MEPOTIPUSTHS;

3 5. moTpedHOCTH, YIOBIETBOPSEMbIE TOCTUHHYHBIM IIPOLYKTOM;

3 6. MeTozIbI N3YyUYEHHS U aHAIM3a IPEIIOYTEHHH MOTpeOnuTeNs;

3 7. morpeduTeneil TOCTHHUYHOTO MPOAYKTa, OCOOEHHOCTH UX MOBEIEHHUS;

3 8. mocnenoBaTelbHOCTh MapKETHHTOBBIX MEPONPHUSATHHA MPU OCBOCHHMH CE'MEHTa PBIHKA U
MO3ULIMOHUPOBAHUU TOCTUHUYHOT'O MIPOIIYKTa;
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3 9. hopmupoBaHue U ynpaBieHHe HOMEHKIATYPOH YCIYT B TOCTUHHUIIE;

3 10. ocobeHHOCTH TPOIaXK HOMEPHOTO (JOH/A U TOMOTHUTENbHBIX YCIYT TOCTHHUIIBL

3 11. cnenuduKy eHOBOH NOMUTUKU TOCTHHHULIBI, PaKTOPHI, BIUSIONINE HA e (POPMUPOBAHHE,
CHCTEMY CKHJOK U HaJI0aBOK;

3 12. cnenuuKy pekaambl YCIyr TOCTUHHLL M TOCTUHUYHOTO MPOAYKTA.

1.3. PekomeHayeMoe KOJIHYECTBO YACOB HA OCBOEHHE NMPOrpaMMbl y4eOHOH MPaKTHKH
Npo¢eCCHOHAIBHOTO0 MOYJIA:

MakcumalibHasi ydeOHas HATPY3Ka CTyJeHTa KosmyecTBo 4acos

Bxirouas:

o0s3aTenbHas ayIUTOpHAs yueOHOI Harpys3ka -

CamocrosTenbpHas (BHeayIUTOpHas) paboTa CTYAEHTOB -

yueOHas MpaKkTHKa 36

IIPOU3BOJCTBECHHAA IIPAKTUKA -

KOHCYJIbTallun 4

2. PE3VJIbTATHI OCBOEHHWS YUEBHOM MPAKTUKHA MTPO®ECCUOHAJIBHOTO
MOIYJISA

PesynmpraroMm  ocBoeHums paboueid  mporpaMmbl  y4eOHOM — TPAKTUKH  SIBISETCS -
copMHPOBAaHHOCTD y OOydarommxcs MPOPECCHOHATBHBIX YMEHUH IEPBOHAYAIBHOIO INPAKTUYECKOrO
onelta B pamkax [IM. 04 IIpomaku IOCTUHMYHOIO NPOJYKTa, B COOTBETCTBUU C YKa3aHHBIM BHJIOM
podecCHOHANIBHON AESTEIbHOCTH, OCHOBHBIMU U IIPO(ECCHOHATIBHBIMU KOMIIETEHIMSIMU:

KO HauMeHoBaHue KOMINeTEeHUM I

IIK 4.1 BBIABIATH CIIPOC HA TOCTUHWYHBIC YCIIYTH

IIK 4.2 ®opMHPOBATE CITPOC U CTUMYITUPOBATH COBIT

[IK 4.3 OrneHnBaTh KOHKYPEHTOCIIOCOOHOCTD OKa3bIBAEMBIX TOCTHHIYHBIX YCIYT.

IIK 4.4 [IpuanMaTh ygactre B pa3paboTKe KOMIUIEKCa MAPKETHHTA.

OK 1 [ToHMMAaTh CYIITHOCTH W COMATBHYIO 3HAYMMOCTh CBOEH OyayIiei mpodeccu. MposBIsATh
K HE yCTOMYUBBIN UHTEPEC

OK 2 Oprann3oBBIBaTh COOCTBEHHYIO JIETENFHOCTD, BRIONPATH TUIIOBBIE METOBI M CIIOCOOBI
BBINOJIHEHUS TPO(ECCHOHATIBHBIX 3a/1a4, OLEHUBAThH UX 3()(HEKTUBHOCTH U KAYECTBO

OK 3 IIpuHKUMAaTh peleHus B CTAaHJAPTHBIX U HECTAHAAPTHBIX CUTYalMsIX U HECTH 32 HUX
OTBETCTBEHHOCTb.

OK 4 OcymiecTBIATh MOMCK M HCIIONIb30BaHUE HH(pOpMaIiu, HeoOXoauMOoi s 3P PEeKTUBHOTO
BBINOJIHEHUS PO eCCHOHATBHBIX 3aa4, NPO()ECCHOHATIBHOrO U JINYHOCTHOTO Pa3BUTHS

OK 5 Hcnonp3oBaTh HHPOPMAIMOHHO-KOMMYHHUKAIIOHHBIE TEXHOIOTUN B TTPOGECCHOHAIBHOM
JeATeIbHOCTH

OK 6 PaboraTs B KO/UIEKTHBE U B KOMaH/e, 3 (HEeKTUBHO 00IIaThCs C KOJUIETaMH,
PYKOBOJCTBOM, OTPEOUTENAMH

OK 7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 pa0OTy WIEHOB KOMaH[bl (IOJYUHEHHBIX), 3
PE3yNbTaT BBHIIOIHEHUS 3aJaHUI

OK 8 CaMOCTOSITENbHO ONPEAENATh 3a4a4H MPO(YECCHOHANBHOTO U JMYHOCTHOTO Pa3BUTHS,
3aHUMATbhCSl CaMO0Opa30BaHHEM, OCO3HAHHO IUIAHUPOBATH IMOBBIIICHHE KBaTH(PUKAIUH

OK9 OpueHTHPOBAaTHCS B YCIOBUSX YaCTOW CMEHBI TEXHOJIOTUH B MPOQecCHOHAIbHON
JeATeIbHOCTH
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3. CTPYKTYPA U COJEP)KAHUE YYEBHOM MPAKTUKHA ITPO®ECCOHAJIBHOTI'O MOJYJISI IIM. 04 ITIPOJAYKH TOCTUHUYHOI'O

MPOAYKTA

3.1. TemaTtuyeckuii MyIaH y4eOHOIi NPaAKTUKU NPO¢ecCHOHATBLHOI0 MOAYJIs

O0BbeM BpeMeHH, OTBEICHHBIN Ha ocBoeHre MJIK [IpakTuka
Kompt HaumenoBanue pa3zzuenos Bcero Obs13aTenpHast aymuTopHas yueOHasi Harpy3Ka CamocrosiTenpHas paboTta
IK npodecCHOHATBHOTO MOAYIIS 4acoB CTYJICHTa CTY/ICHTA, YacoB
(MakcumabHas Bcero gacon B T.4. B T.4. BCETO YacOB B T.4. VieG [Tpounzs
yueOHas nabopatopHbIe KypcoBasi KypcoBast Hast OJICTBEH
Harpyska u paboThl 1 pabora pabora ’ Hasl,
IPAKTUKH) IIPaKTUYECKUE (mpoexT), (mpoexT), Hacos 4acoB
3aHATUS, 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
K 4.1 Tema 1. BeisiBnieHue cripoca Ha 6 6
TOCTUHUYHBIC YCIIYTHU
K 4.2 Tema 2. dopMupoBaHme cIIpoca 6 5
Y CTUMYJIHpPOBaHHE COBITa
K 4.3 Tema 3. Onenka
KOHKYpPEHTOCTIOCOOHOCTH 6 6
TOCTHHHYHBIX YCITyT
K 4.4 Tema 4. [IpunaTre yqactus B
pa3paboTKe KOMILTeKca 18 18
MapKeTHHTa
YuyeOHas MPaKTHKA 36 36
KoHcyabTanuu 1no npakTuke 4 4
Bcero 40 0 0 0 0 0 40 0




3.2. Copnep:xanue 00y4ueHus1 o npogeccuonanbHomy Moay o IIM. 04 Ilpoxaku rocCTHHMYHOIO MPOAYKTA

HawnmenoBanue pasnenos YpoBeHb
poheCCHOHATBHOI0 MOAYJIS OCBOCHHS
(ITM), MeKIICHHITHHAPHBIX Conepxanue yueOHOr0 MaTepuasa, 1a0opaTOpHbIC paOOTHl M MPAKTUYECKUE 3aHATHUSA. CAMOCTOSTEIbHAS O0bem JacoB
kypcoB (MJIK) u Tem paboTa oOyuarommxcs, KypcoBas padora (IpoeKT)
1 2 3 4
IIM. 04 ITpoaau roCTHHUYHOTO MPOAYKTA
MJIK. 04.01. Opranu3aius npojax TOCTHHHYHOTO MPOIYKTa 36
Tema 1. BoisiBjieHUE Conep:xkanue yueOHOro MaTepuaia
Crpoca HAa rOCTHHUYHbIE Opranun3zaius paboTHI OT/IeNa MPOJIAXK U CIYKObl MApKETHHTA B TOCTUHUYHOM MPEIIPUSTHN 6
yCJIyrH 6
Tema 2. @®opMupoBaHue Conep:xkanue yueOHOro MaTepuaia
cIpoca ¥ CTUMYJIMPOBaHHE [IpaBwiia npsiMbIX TPOJIAX B TOCTUHUIIE, ITpaBuia padboThl ¢ cucremamu GDS 6
cObITa 6
Tema 3. Onenka Conep:xkanue yueOHOro MaTepuaga
KOHKYPEHTOCIOCOOHOCTH Pa6ora co SWOT anaim3oM, ocTpoeHrnEe METOJ0B OOPHObI Ha KOHKYPEHTHOM PBIHKE 6
TOCTHHHYHBIX YCJIYyT 6
Tema 4. Ilpunsatue Conep:xkanue y4eOHOro MaTepuaia
ydyacTus B pa3padoTke 18
KOMILIJICKCAa MAPKETHHIA Pa3pa60TI<a HOBOI'O TOCTUHHUYHOI'O ¥ BHEAPEHUE €0 Ha PLIHOK. 6
Llenoobpa3oBaHre B TOCTHHHYHOW WHITYCTPHH. 6
HccnenoBanns B TOCTHHHYHON WHAYCTPHUH TSI MAKCUMHU3AIINN TPOJaXK (BEIOOP OTKPBITON IIEHBI C YIETOM 5
CerMeHTAaIlNH PHIHKA)
KoncyasTanuu 4
Bcero: 40




4 YCJOBMUSI PEAJIU3ALINU YYEBHOM MPAKTUKU NIPO®ECCUOHAJILHOIO
MOJY.JISI

4.1. TpeGoBanus K MUHIMAJIbHOMY MaTepPHAJILHO-TeXHMYECKOMY 00ecreYeHunIo0.
Peanusamus nporpaMMbl MOZyJIsl IPEATIONAraeT HaJau4due:
ba3bl npakTHKH:

No 43 o1 22.03.2017 1. ¢ UII I'apcust Canc Ana Mapus

Ne49 ot 27.04.2017r. ¢ OO0 «AJI®GABUT»

No22 ot 12.09.2017r. ¢ YAIIP® «O3n0poBUTENbHBIN KOMIUIEKe «Kis3pMa

No31 ot 24.04.2019r. ¢ OOO «BsIicoTKa»

Nel67 ot 09.09.2019r. ¢ OOO Pectopan «Canosoe Konbiio»

Nel168 ot 02.09.2019r. ¢ OO0 «APC»

Nel69 ot 02.09.2019r. ¢ OO0 «kKOCMOMEHEIXKMEHT»

Nel70 ot 02.09.2019r. ¢ OO0 «Makcuma XoTency»

Nel75 o1 01.10.2019r. ¢ OO0 «EBpocnoprdrnranc

Nel78 ot 14.10.2019r. ¢ AO roctunuma «HanroHans
Peanuzarus nporpaMMbl MOYJIsl TIPEATONIAracT HaJHIue:

JlaGopaTopus U TPEHNHTOBBIIi KAOMHET: cIy:k0a MpPoAaKu U MapkeTuHra Ne 9
(07151 nposederst NPOMEIICYMOYHOU Ammecmayui, 2pYynnoGulxX U UHOUBUOYATbHBIX KOHCYIbMAayUll)
Cron yuennueckuii (5);

Cryn yueanueckuii (10);

CTON yIuTENbCKHI;

CTyn yIuTeNbCKHIA;

MonwuTop (6);

CucreMHsbI# 010K (6);

ITpoekrop;

Jlocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tymba BkatHas (2);

[Ixadsr;

[InakatHuna

HopmaTtuBHO-TIpaBOBEIC TOKYMEHTHI,

VY4eOHas nmurepaTypa;

Meroauyeckue mocoous;

Y4eOHOo-HaTIAHbBIE TOCOOHS

IIporpammHoe obecnieuenme:

[Maker npukiaaabx mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

OnepanmonHas cucrema Microsoft Windows 10;

Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

KommuiekcHas aBToMaTH3npoBaHHAs crcTeMa ynpasieHus otenem Fidelio;

1C: Ilpennpusitue

AKTOBBIH 321 Ne311

KoMmnbroTepHblii CTONUK;

KommnerorepHoe kpecio;

Kpecna (51);

Tpubyna;

Monutop;

PaGouas cranmus;

[Ipoexrop;

OKpaH;

PacnpenenuTenbHbIi yeuiauTens Kpamep;
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MHuKIIEpYIOUHHA YCHIUTEh MOIIHOCTH;

Muxkep (2);

AynuoMHuKIEp;

AKycTHUYeCKHEe KOJIIOHKH (2);

Bapabannas ycraHoBKa;

Cunresatop;

[Itanra ¢ yauBepcaibHbIM Kpenexom aiist B/ITP-Proektor;

Kpenex nmotonouHsli y1 BUAEOIPOEKTOpA.

I[IporpammHoe odecneuenme:

[Maker npukianuex nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpaysep Google Chrome, Mozilla Firefox;

AnTuupyc Dr.Web Desktop Security Suite KommekcHas 3aiura;

OnepannonHnas cucrema Microsoft Windows 10

BubauoTeka, YNTANBHBIN 321 ¢ BLIXOJOM B CETh

HNnaTepuer Ne212

Cron yuennueckuii (2);

Cryn yuennueckuii (4);

CTOoN yIuTeNbCKHIA;

CTyn yIuTeNbCKHA;

Komnsrorepnsrii cronuk (4);

KommproTepusie kpecna (4);

Mownwutop (5);

CucreMHEbIH OJI0K;

Pa6ouast crannus (4)

MOJIKITIOYEHHBIC K ceTH MIHTepHET 1 00ecIeYrBaroIie JOCTYII B JJICKTPOHHYIO HH(POPMAITHOHHO-
00pa3oBaTEIBHYIO CPELyY;

Cremrax 2-X CeKIMOHHEIH (3);

Cremrax 3-X ceKIIMOHHBIH (16);

Cremnax 5-X CEKI[MOHHBIMN;

[Ixad;

[Ixadh KOMOMHUPOBAHHBII;

[Ixad KOMOMHIPOBAHHBIN IBYXIBEPHBI;

IIxad 3aKpHITHI;

[xad ms TOKyMEHTOB;

YueOHas nmuTepaTypa;

Y4eOHasi, cripaBoYHas, XyI0)KECTBEHHAS JINTEPATYpa.
IIporpammHoe o0ecnieyeHue:

[Maker npukiaaaabx nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpayzep Google Chrome, Mozilla Firefox;

AnTuupyc Dr.Web Desktop Security Suite KommuiekcHas 3ammra;
OnepanmonHas cucrema Microsoft Windows 10;

Komnelorepuslii ki1ace Ne 117a

Cron yuennueckuii (5);

Cryn yueanueckuit (10);

Cron yuutenbCckuii;

Cryn yuuTenbCcKuii;

CToNMK KOMIBIOTEPHBIH (4);

Kpecna komnbiorepHbie (4);

CucremnsbIit 6110k (5);

MOJKIIIOYEHHBIE K ceTH MIHTepHeT 1 o0ecreynBaronye J0CTyI B 3JIEKTPOHHYIO0 HHPOPMALIOHHO-
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00pa3oBaTeNbHYIO CPEAY;

MownwuTop (5);

Jlocka ¢ MarHUTHO# MOBEPXHOCTHIO;

llkad (2);

Y4eOHas uTepaTtypa;

VY4eOHo-HarsAHbIC TOCOOUS (TIIaKaThl, TAONUIIBI);

Meroanueckue mocoous.

IIporpammuoe odecrieuenue

OnepannonHnas cucrema Microsoft Windows 10;

[Maker npukianaeix nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KomruiekcHast aBToMaTH3MpOBaHHAs cCCTeMa ypasiieHus oteneM Fidelio;
Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KomriekcHas 3amiura;

1C: Ilpennpusitue

Komnblotepusiii kaace Nell8

Cron yuennueckuii (5);

Cryn yueanueckuii (10);

CTonuk KOMIBIOTEPHBIH (5);

Kpecna kommbroTepasbie (5);

CTON yIuTENbCKHI;

CTyn yIuTebCKHIA;

Pabouas cranuus;

Monurop;

CucremHbIi 0110k (5);

MOJKJIIOYCHHBIE K ceTH VIHTepHeT 1 o0ecreynBarole J0CTyIl B 3JEKTPOHHYIO HH()OPMaLOHHO-
00pa3oBaTEIBHYIO CPELyY;

MonwuTop (5);

Jocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tymba BkaTHas;

[Ixad;

VYueOHas nmurepaTypa;

Meroaudeckne mocoous.

IIporpammMHoe o0ecriedeHne

Omnepanmonnas cucrema Microsoft Windows 10;

[Maker npukiaaabx nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommiekcHas aBroMaTH3npoBaHHAs crcTeMa ynpasieHus otenem Fidelio;
Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: IIpennpusitue
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11
1.2
1.3

1.4
1.5

2.1

2.2

4.2. Nudopmaunonnoe odecrneyeHue 00y4eHust
Ilepeyenns pexoMeHaAyeMBbIX YUeOHBIX H3AaHNii, IHTepHeT-pecypcoB, AONMOJHATEIbHON
JINTEPATYPHI
HaumenoBanue nutepaTypbl
1.OCHOBHASA
ONeKTPOHHBIC U3AHUS

denepanbHOE areHTCTBO MO Typusmy P® // www.russiatourism.ru.

www/ hotelnews.ru

Wb opMaIimoHHO-CIIPaBOYHBINA PeCypc, MOCBAIMICHHBIH TOCTHHHYHOMY OusHecy, ProHotei //

www/prohotel/ru.

[Mopran roctuaruHoro 6usHeca hoteiline.ru.

MarepuaJibsl 001IecTBa MPOGECCHOHATIOB TOCTHHHYHOTO Ou3Heca WwWw.frontdesk. ru.

2.9BC

OnekrpoHHast oubimoreuHas cucrema. KOpaiit. [JnekTpoHHbIiH pecype]. Pexxum nocryma

https://www.urait.ru/

OnekTpoHHast OMOIMOTeYHas cucTeMa. Akajgemust. [ DIeKTpoHHBIN pecype]. Pexxum mocrymna

https://www.academia-moscow.ru/

4.3 O0mue TpedGoBaHUA K OPraHU3aI[UM 00pa30BaTeILHOIO NMpoiecca

Peanmuzamus mporpaMMbel MOAYIIS TIpEAIIoaraeT o0s3aTeNbHBIC MPAKTHICeCKUE 3aHIATHSI Ha 0a3e
MOCKOBCKOI'0 TE€XHOJIOTMYECKOI'0 KOJUIEMKA MUTAHUSA U TOCTUHMIL, ABjsStomuMucs naptaepamu MTKIL
K yueOHo npakTHKe Hel JOmycKaroTcs 00yJarolrecs, He MMEIOIINE aKaJIEMHUECKHUX 3a/I0JDKEHHOCTEH.

IIpn mpoBeaeHMM 3aHATHH MPAKTHYECKOTO THIA IO mpodeccruoHampHoMy Mmomyimo [IM. 04
[Ipomaxxu TOCTHHMYHOTO MPOIYKTa B 3aBHCHMOCTH OT CJIIOKHOCTH HM3YYECHHSI TEMBI PEKOMEHIYETCS
TIEJICHUE Ha TTOATPYIIIEI (MAHH-TPYIIIIHI).

Uzyuenne nporpaMMbl MOTYJISI, TPOBOAMMOE B (hOpME IPAKTUIECKOTO OCBOCHHS
npodecCHOHANBEHBIX KOMITETEHIINH, 3aBepiiaeTcst TudepeHUpOBAHHBIM 3a4ETOM.

Y4eOHyI0 MpaKkTUKy PEKOMEHAYETCs IIPOBOANUTD MOCTIE U3YUEHHS PA3IesIOB MOIYIIS
HEMpPEPHIBHBIM ITUKJIOM B CIICITHATM3UPOBAHHBIX KAOHMHETaX KOJUIeIKa WIIM Ha 0a30BBIX MPEATPHSITUIX C
MPOBEICHNE TPEHUHTA OMEPAIIMOHHBIX 1 MTOBEIEHUYECKUX HABBIKOB T0J] PYKOBOJCTBOM IIpEIoAaBaTeei,
OCYIIECTBIISIONINX MPENOAaBaHIe MEKIUCIUILTHHAPHOTO Kypca MpodecCHOHATBHOTO MOy U
CHEINaJINCTOB.

PykoBoauTeny mpakTUKH CTYASHTOB OT MPEANIPHUATHS 0a3bI-TIPAKTUK HA3HAYAIOTCS MTPUKA30M
PYKOBOAMTEINS MPEMNPUSTHS O Hadaja MPaKTUKU U3 YMCIIa CIEeNNaIiuCTOB, HMEIOIINX 00pa3oBaHue,
COOTBETCTBYIOIIEE TPOIITIO MPETOAaBAEMOro PO ecCHOHATEHOTO MOTYJIS.

OO0s13aTeTPHBIM YCIIOBHEM JIONMYCKa K YI€OHON MpaKTHKe (10 TPOQIITIO CIIEHATFHOCTH) B
pamkax maHHoro npodeccroranbHoro Moayist 04. IIpomaku TOCTHHUYHOTO MPOIYKTA SBIISETCS
OCBOEHFHE YIeOHOH MPaKTUKA MOIYJIS.

B xon11€ MpoxoxaeHus yueOHOH MPaKTUKA IPOBOAUTCS UG (epeHITNPOBAaHHBIN 3a4eT U
MIPEIOCTABISAETCS OTUET I10 MPAKTUKE B 3 ceMecTpe.

4.4. KagpoBoe o0ecnieyeHue 00pa3oBaTe/ibHOIO Ipouecca

MacTtepa npou3BOICTBEHHOTO 00YUYEHHS, OCYIIECTBIISIONINE PYKOBOJACTBO YUEOHOM MPAKTHKOM
00y4aroLMxcsi, JOJKHBI UIMETh BhICIIIEe 00pa30BaHuE [0 MPOPUITIO CIICLMAIBHOCTH, IPOXOJUTh
00s13aTENbHYIO CTRXKUPOBKY B MPOQHIBHBIX OpPraHU3alHsIX HE peKe OJHOr0 pas3a B TPU roja.

TpeboBaHus K KBaMM(pUKALMK NEJArorHuecKuX KaJpoB, OCYILIECTBISIOMUX PYKOBOACTBO
MPAKTUKOMU:

— HaJIMYKe BBICIIEro 0Opa3oBaHUs COLUAIBbHO-IKOHOMUYECKOI'0 U CIIEMAaIbHOr0 00pa30BaHUs
rpous;

— ONBIT pabOTHI B TOCTHHUYHBIX MPEANIPUATHSAX HE MEHee 3 JIeT;

— IPOXOKJECHHE CTAKUPOBKH B TOCTUHUYHBIX NPENNPUATHAX He pexxe 1 pasa B 3 roxa.

5. KOHTPOJIb M OIIEHKA PE3YJbTATOB OCBOEHUS YYEBHOM IPAKTUKH
MPO®ECCUOHAJILHOI'O MOAYJISI (BUJAA MPOPECCUOHAJIBHOM NEATEJILHOCTH)
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DopMbI U METObI
KOHTPOJISI 1 OLlEHKH

CIIpOC U CTUMYJIUPOBATH
COBIT.

PesyabTaThl OcHOBHbIE NOKA3aTeNlb OLeHKU
OCBOEHHBIE pe3yJbTara
npodgeccuoHaJIbHbIE
KOMIeTeHIHH
[IK 4.1. BeBuars cnpoc —  OIUCaHHE  MapKETHHIOBOU
Ha TOCTUHHUYHBIE YCIIYTH. crcTeMbl HH(pOpMAIHK MPEAIPUSITHS
— a”anW3  KaHaloB  cOBITa
TOCTUHUIIBI
[IK 4.2. ®opmupoathb —  WCHOJb30BAaHHE pa3IuYHbIC

MeTonsl (hOPMHPOBAHUS cOpoca |
CTHUMYJIMPOBaHUS COBITA

—  W3y4YeHHE  MAapKETHHTOBYIO
(YHKIUIO TIPepUsITHS,

—  aHamm3 TOCTUHUYHOT'O
MPOJIYKTA, COOTBETCTBUS ero
XapaKTEPUCTUK IeJICBBIM CErMEHTaM

K 43.  OueHusarsp —  OmlpeseNeHne KOHKYPEHTHOU

KOHKYPEHTOCIIOCOOHOCTD TIO3UIIUH TIPEATPHSITUS

OKa3bIBaEMBIX —  U3y4YeHHe cTparerui

TOCTUHUYHBIX YCIYT. pa3BUTHS TOCTHUHHYHOTO OM3Heca; —
ydacTtue B pa3pabotke
cOaTaHCHPOBAaHHOU CUCTEMBI
ITOKa3aTeNeH;

[NIK  4.4. Ilpuaumars — y4YacTHe B IUIAaHUPOBAHWU U

yyacTue B  pa3paOOTKe | MpOBEIACHUU MapKETHHTOBOM

KOMILIEKCAa MapKETHHTA. nestensHoctn  I'TI; pa3paboTka
KOMILJIEKca MapKeTHHTa JUTS
pa3IMYHBIX CETMEHTOB PBIHKA;
oopmieHue OTYETHOM

JIOKYMEHTAIIMH 10 TTPOJaKaM;

I depeHInpoBaHH
bl 3a4€T U MPENOCTABISAETCA
OTYET I10 MPAKTHKE B 3
cemecTpe.

HToroBeIMu JOKyMEHTaMHU O0YYAIOIINXCS, TTOATBEPKAAOIINMHI MTPAKTHYECKOE OCBOSHHE BCEX BHJIOB

— OTYET O IIPAKTHUKE]

HpO(l)eCCI/IOHaJ'ILHLIX KOMIICTCHITHMN MOIYJIsA, ABJIAOTCA:

— ceprudukar (Hanbonee yCreBaromM OO0yYaIOMIMMCS C OTIMYHBIME MPAKTHYECKIMH HABBIKAMH

OCBOCHHUS MPOQPECCHM ).

95




Peuensus
Ha pado4yIo NporpaMmy y4e0HOH NMPAKTHKH NPodeccHOHATBHOT0 MOXYJIS
IIM. 04 IIpoga:ky TOCTHHHUYHOTO MPOAYKTA
[Ipeanoxennas Ha peleH3UPOBAHUE MPOrPaMMa COCTaBJIE€HA B COOTBETCTBHH C TPeOOBaHHMSIMHU

OI'OC CIIO u npodeccuonanbHOMy cTanaapty crequanbHocTd 43.02.11 «"oCTHHUYHBIN cepBUCH.

PaGouast mporpaMma COAEep>KUT CIeAyIOINE CTPYKTYPHBIE JJIEMEHTHI:

TUTyIBHBIHA JIUCT;

[Macmopt mporpamMmel yueOHOH TPaKTHKHY;

CTpyKTypy U coepkaHue 00y4eHUs 1Mo yueOHOW MPaKTHKE;
YcnoBus peanuzanuu yueOHON MPAKTHKH;

KoHTposb u olieHKa pe3yJIbTaTOB OCBOCHUS Y4E€OHOM MPaKTHUKY.

MakcumanbHasi Harpy3ka coctasisieT 40 acoB, B TOM 4duciie 36 4acoB — ydeOHasi MpakTHka, 4
yaca - KOHCYJIbTaI[iH 110 PaKTHKE.

B macnopre nporpamMMbl MPakTHKHA yKa3aHbl 00JacTh MPUMEHEHHS MPOrpaMMBbl, IENH U 3aJ1a4i
yueOHON TPaKTUKH.

B pasznene «Ctpykrypa u cojepaHue OOYUCHHUS 1O Y4eOHOH MPaKTUKE» MPUBOMIATCS BUIBI U
00BbeMbI paboT, OCHOBHBIEC TEMbI 33J]AHUN Ha TIPAKTHKY ¥ TPEOOBAHHMS IO BHITOTHEHUIO 3THX 3a/IaHH.

B pasmene «YcioBusi peanu3aldd  ydeOHOM MPaKTHKH» IEPEYUCIECHBI TpeOOBaHUSA K
MaTepHalbHO-TEXHUYECKOMY U HH()OPMAIIMOHHOMY OOECIICYeHUIO JUCIMIUIMHBL Pa3en BKioyaer B
cels1: peKOMEHAYEMYIO JINTEpaTypy U CPEACTBa OOy4eHHS — yKa3bIBA€TCSl OCHOBHASI U JOTIOTHUTEIbHAS
yueOHasl TUTepaTypa, y4eOHble W CIIPaBOYHBIC MMOCOOUS, yIeOHO-METOUYEcKasl TUTepaTypa, rnepevyeHb
PEKOMEHJIyeMBIX ~ CpEeICTB  OOYyYeHHWs,  BKJIIOYas  ayJuOBU3yajbHBIE,  KOMIIBIOTEpHBIE U
TEIEKOMMYHHUKALMOHHBIE.

Pasnen «KoHTpoiIb U OlLIEHKA pe3y/bTaTOB OCBOCHUS YU€OHON NMPaKTHKW» BKJIIOUAET [10KAa3aTeNn
pe3yabTaTOB 0OYUYCHUS, ITOKA3ATENIN H KPUTEPUU UX OLICHKH, a TAKKe (POPMBI M METOIbI KOHTPOJISL.

B nmporpaMMe orpaskeHa pakTU4ECcKasi HAIPABIEHHOCTh yueOHOM NMPaKTHKH, a TAKXKe
podeccuoHaNIbHbIe KOMIIETEHIIUHU 110 BBISBIEHHUIO CIIPOCAa HAa TOCTUHUYHBIC YCIYI'H; (HOPMUPOBAHUIO
CIpoca U CTUMYJIUPOBAHUIO COBITA; OLIEHUBAHUIO KOHKYPEHTOCIIOCOOHOCTH OKa3bIBAEMBIX TOCTHHUYHBIX
YCIIYT; YYacTHIO B pa3paboTKe KOMIUIEKCAa MAPKETHHIA.

JanHasg nporpaMmMma ogo0peHa M PpeKOMEHJAOBaHA /s O0y4YeHUS B CpegHeM
npo¢ecCHOHAIBLHOM Y4e0OHOM 3aBeJeHUH 110 JAHHOH CIelUATbHOCTH.

vevemans_[2 it D trececelly o poptenonoi

VE

» | = < L/Z/Z/ p 4,;/ (/ /\-7;
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MuHHCTEpCTBO HayKH U BhICIIero odpazoBanus Poccuiickoit denepauu
(benepanbHOE rocyJapCTBEHHOE OI0IKETHOE
00pa30BaTeNbHOE YUPEKACHHE BBICILIETO 00pa30BaHUS
«Poccuiickuil 3xoHOMUYECKUI yHUBepcuTeT uMenu I'.B. Ilnexanosa»

MoCKOBCKUIT TEXHOIOTMYECKUN KOJUICIDK MUTAHUS

PABOYASI ITPOT'PAMMA
[podeccnonanbHOro MOy

IIM 05 «BBITIOJJHEHUE PABOT 10 OJTHOM MJIM HECKOJIBKUM ITPO®PECCHUSM
PABOUYUX, JIOJDKHOCTSIM CJIVIKAILLIX»
VII 05.01 YYEBHOU ITPAKTUKU

Ko7, crienmuanbHOCTE: 43.02.11 T'ocTHHMYHBII cepBUC

(dhopMa 00ydYeHHS OYHAsK

2020 .
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1. IACIOPT ITPOT'PAMMBI YUEBHOM MTPAKTUKH ITPO®ECCHOHAJIBHOI'O
MOAYJIA IIM 05 «BBIINIOJIHEHUE PABOT IO OJHOU NJIN HECKOJIbBKUM
NPO®ECCUAM PABOYUX, JOJIKHOCTAM CIYXKAIIUX»

1.1. O6aacTh NpUMeHeHHs POTPAMMBI

Pabouas mporpamma yueOHOM mpakTuku npodeccuonansHoro Moayisa [IM 05 «BemonHeHue
paboT Mo OJHOM WM HECKONBKHM MpodeccusM paboumXx, JOIKHOCTSAM CITYKAIIUX», SBISIETCS YaCThIO
MporpaMMbl TOATOTOBKM CIIEUAINCTOB cpeaHero 3BeHa B coorBerctBuu ¢ PI'OC CIIO mo
cnequanbHocTH 43.02.11 ['ocTHHUYHBIH CEpBUC B YaCTH OCBOCHHUSI OCHOBHOI'O BHJa MPOQecCHOHaTLHON
nesrensHocTH (BI1J]) - BRIOMHEHUE paboT Mo npodeccun padouero ['opHudHAas.

[Iporpamma y4ueOHOM NMpakTUKU MpodeccuoHabHOro Moayiis [IM.05 Moxer ObITh HCIIONB30BaHA
Kak TporpaMma MpoQecCHOHAILHOrO OOy4eHHUs, a Takke B pamkax ocBoeHuss  [IIICC3 mo
cniermuanbHOCTH 43.02.11 I'oCTHHUYHBIN CEepBUC.

1.2. Hean m 3agaum y4yeOHOH NMPAKTHKH NPOGecCHOHAILHOr0 MOAYJS — TpeOOBaHHUSA K
pe3yJabTaTaM 0CBOeHHUs NMPodecCHOHATBLHOI0 MOAYJIS

Hens yueOHON mpakTHKH - QOpMUpPOBaHWE Y OOyYarOIIMXCsl NMEPBOHAYAIBHBIX MPAKTHYECKHX
npodeccronanbHbiX yMeHuil B pamkax [ITICC3 1o OCHOBHBIM BHJIaM ITPOECCHOHAILHON JIESITEILHOCTH,
o0y4eHre TPyJOBbIM MMPUEMaM, OTIEPALHSIM U CTIOCO0aM BBIITOITHEHHS TPYAOBBIX MPOIECCOB.

3amaun y4eOHOM MPAKTHKH - COBEPIIEHCTBOBATH YMEHHS M CIIOCOOCTBOBATH MPHOOPETEHUIO
MPAKTUYECKOTO ONbITA, B COOTBETCTBHM C YKa3aHHBIM BHJOM NpO(ecCHOHANBHON JeaTelbHOCTH,
OCHOBHBIMU ¥ MTPOQPECCHOHATLHBIMU KOMITETEHIIUSIMH.

C LENbI0  OBIAJCHHS  YKa3aHHBIM BUAOM TNPO(ECCHOHATBHON  JEITENBHOCTH U
COOTBETCTBYIOIIUMH  MPO(PECCHOHATBHBIMA ~ KOMIIETEHIIMSIMA ~ OOy4aloIuiics B XOJe OCBOCHUS
po(heCCHOHATHFHOTO MOZYJIS JTOJIKEH |

yMeThb:

VY 1. ITonbupath ¥ KOMILIEKTOBaTh BO30OHOBIIsIEMbIE MaTepHalibl TOCTUHUYHOIO HOMEpa

Y 2. IIpou3BoauTh TEKYIIYIO YOOPKY HOMEpHOTO (hoHIa

¥ 3. OcymecTBIATh SKUITUPOBKY HOMEPHOTO (hOH/Ia

Y 4. Ilpou3BomnTh MPOBEPKY pabOUEro COCTOSHHUS W PEryIHPOBAHHWE OBITOBBIX NPHOOPOB H
00opyaoBaHus HOMEpHOro (oHIa

VY 5. Bectn 10KyMEHTALMIO 110 TeKyIlel yoopke HoMepHOro GoHaa

VY 6. [Ipon3BonuTs YOOPKY HOMEpHOTO (hOH/Ia TIOCHE BhI€3/1a TOCTEeN

VY 7. Bectn 1oKyMeHTanuIo 1Mo yoopke HoMepHOro ()OH/1a Mmocje Bble3 a TOCTer

Y 8. IlogbupaTe MOMIOIIHME CPEACTBAa M HWCIOIB30BaTh HMX [UISI YHCTKH OKOH, BHUTpPaXKEH,
BEHTUJISILIMOHHBIX PELIETOK, PaldaToOpOB

VY 9. IlpumensTs Motolee 000pyIOBaHUE IS YACTKA KOBPOB M MSTKOH MeOend B HOMEPHOM
dhonme

VY 10. Y ganare neU1h U 3aTPSA3HEHUS CO CTEH, IUIMHTYCOB, ITOTOJIKa B HOMEPHOM (hOH/TE

3HATh:

3 1. [IpaBuia UCTIONB30BaHUS MOIOIIUX U YUCTAIIMX CPEACTB, IPENapaToB i YOOPKU
HOMepHOro (oH/Ia

3 2. IlpaBuna 06pabOTKH pa3IHYHBIX IOBEPXHOCTEH HOMEPHOTO (hoHIa

3 3. IlpaBuia moadopa 1 UCIIONB30BaHUS yOOPOUHOrO MHBEHTAPS

3 4. IlpaBuia u MeTonbI TeKyIIelH yOOpKkru HOMEpHOTO (oHIa

3 5. [Ipouenypsl Bri€31a TOCTA

3 6. OCHOBBI ATUKH, 3THKETA U NICUXOJIOTUU OOCITY>KUBAHHsI FOCTeH Ipu yOOpKe HoMepa

3 7. [IpaBuia UCTIONB30BaHUS 3JIEKTPOOOOPYAOBaHHS ISl YOOPKH HOMEPHOro (GoHzaa

3 8. TpeboBanus oxpaHbl TPY/a, OCHOBBI OXPaHbI 3710POBbs, CAHUTAPHU U TUTUECHBI

3 9. [IpaBuia aHTUTEPPOPUCTHUUECKON 0€30MacHOCTH 1 0€30MaCHOCTH TocTel

3 10. IIpaBuna yoopku HOMepHOro (oH/a 1mocie Bble31a TocTen

3 11. IlpaBuna 1 MeTOIB! OpraHU3aLUH MIPOLecca reHepaIbHOH yOOpKH HOMEpHOro hoHaa
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1.3. PexoMeHnayeMoe KOJHUYeCTBO YacOB HA OCBOeHHMe NPOrpaMMbl y4eOHOW HNPAKTHKH
npo¢ecCHOHAIBLHOI0 MOLYJIS:

MaxkcumaiibHast y4yeOHas HArpy3Ka CTy/JAeHTa KonnyectBo yacos

Bxirouas:

o0s3aTenbHas ayIUTOpHasl yueOHOI Harpys3ka -

CamocrosTenbHas (BHeayIUTOpHas) paboTa CTYAEHTOB -

yueOHas MpaKkTHKa 36

IMPOU3BOJACTBCHHAA IIPAKTUKA -

KOHCYJIbTallu1 2

2. PE3YJBTATBHI OCBOEHUSI YUEBHOM MPAKTUKHA IMMPO®ECCUHOHAJBHOI'O
MOJYJIsA
PesynbraToM ocBoenus paboueil mporpaMMbl y4eOHOH MPAKTHKU SBISETCS - CHOPMUPOBAHHOCTh

y 00y4aroImuxcs npoh)ecCHOoHaIbHBIX YMEHUN TIEPBOHAYATIBHOIO MPAKTUYECKOro OmbiTa B pamkax [IM 05
«BebimonHenne paboT MO OJHOW WM HECKONBKHM TpodeccusiM paboduuX, JOIHKHOCTSIM CIYXKaIlHX», B
COOTBETCTBHU C YKa3aHHBIM BUIOM MTPOECCHOHAILHOMN JIESITEITBHOCTH.
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3. CTpykTypa u coep:kaHue yueOHOH NpakTuKH npodeccuoHanbHoro moay.si IIM.0S «BeimosHenne padoT Mo 0AHOI WJIM HECKOJbLKUM npodeccusimM

pado4nx, JOJLCKHOCTAM CIYKALTHX»
3.1. TemaTn4yeckmii IVIaH Y4eOHOH MPAKTHKH NPO¢eCCHOHAIBLHOI0 MOTYJIA

O0BeM BpeMeHH, OTBeIeHHBIN Ha ocBoeHue M/JIK [IpakTuka
Koapt HaumeHnoBanue paznenos Bcero O0s13aTenbHast aymuTopHas yueOHas CamocrosiTenpHas paboTa
IK podecCHOHATBHOTO MOAYIIS 4acoB Harpyska CTyIeHTa CTY/ICHTA, YacoB VYuebna | [IpousBonc
(Makcuman s, TBEHHAas,
bHas 4acoB 4acoB
yuebHas Bcero B T.4. B T.4. BCEr0 4acoB | B T.4.
Harpyska u 4acoB nabopaTtopHbl | KypcoBas KypcoBast
TIPAKTHKH ) € paboThI U pabota pabota
MpaKTHYeCKue | (MPOEKT), (mpoexT),
3aHATUS, 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
Tema 1. [loaroroBka u opraHu3amms 6 6
yOOpPKH ITOMELIECHHS
Tema 2. [IpoBenenne yOOpOuHBIX padboT 6 6
Tema 3. OGecrieueHre 6€30MacHOCTH 6 6
rocrei
Tema 4. MaTepuanbHas OTBETCTBEHHOCTh
TOPHUYHOM 3a COXPAHHOCTh UMYIIECTBA 12 12
TOCTHHHUIIBI
Tema S. Ycnyru npadeqHol 1 XUMYACTKA 6 6
YuyeOHas NPAKTHKA 36 36
Koncyabranuu no npakTuke 2 2
Bcero 38 0 0 0 0 0 38 0




3.2. Copnep:xanue 00y4ueHus o npogeccnonanbHomy MoayJaio IIM 05 «BeinosHeHune padoT Mo OHOM MJIN HECKOJBLKHM MpogeccusiM pabovux,

AOJIZKHOCTAM CJIYKAIHX>»

HaumeHnoBaHue pasnenos YpoBeHb
npogeccronanbroro moayss (IIM), OO0beM | ocBoeHUs
MEKIHCIHIITHHADHBIX Kypcos. (MIK) i Conep:kanue yueOHOT0 MaTepHala, 1adopaTOpHbIe paOOThl M MPAKTUYECKHUE 3aHSTHSL. 4acoB
Temt caMocCTosITeNbHas paboTa 00yJalomxcs, KypcoBasi padbota (IIpoeKT)

1 2 3 4

IIM 05 «BbinoJHeHne padoT Mo 0OJHON WJIM HECKOJIBKUM NMpodeccusaM padounx, J0KHOCTAM CIYKAITUX»

Yueonas npakruka 05.01 36

Tema 1. [loaroroBka u opranuzanus Coaep:xanne y4eOHOro MaTepuaia
yOOpKH MOMEIICHUS 6

Y60pouHbIii ”HBEeHTaph. KOMIIIEKTAINS TENEXKH TOPHUIHOH. 6
Tema 2. [IpoBenenne yOOpoUHBIX Coaep:xanne yueOHOro MaTepuaia 6
pabor
[Momotensr: otaen npoaax; OCBOEHUE BCEX BUIOB YOOPKH IMOMEIIECHHUH B T.4.: 6
TeKyIas, TeHepaIbHas, SKCIPecc, BeuepHssa. TexHOIOorus yOOpKr HOMEpPOB U €€
MOCJIEIOBATENBHOCTD. .

Tema 3. OGecrieueHre 6€30MacHOCTH Conep:xkanue yueOHOro MaTepuaia 6

rocTen
Obecnieuenne 6e3onmacHOCTH TocTell. KoMIIekcHOe pereHre BOpocoB 0e30MacHOCTH.
MartepuanpHast OTBETCTBEHHOCTh TOPHUYHOH 32 COXPAaHHOCTh HMYIIIECTBA TOCTUHHIIBL 6

Tema 4. MatepuanbHas Copaep:xanue yued0HOro MaTepuaia 12
OTBETCTBCHHOCTb TOPHUYHON 3a Ob6ecrieueHre COXpaHHOCTH TOCTHHUYHOTO HMYIIIECTBA, 000PYAOBaHUS M MHBEHTAPSI. 6
COXpaHHOCTb NMYIIECTBA FOCTUHHIIBI OGecrnieueHne NCIPABHOCTH 000PY/IOBAHMUS 1 OBITOBBIX TPHOOPOB HOMEpA. 6

Tema S. Ycnyru npadeyHoi u Conep:xkanue yueOHOro marepuasia 6
XUMYHCTKA

IIpenocraBnenue yciayr NpadyeqHoNd U XUMUKUCTKH. 6
KoncyasTanuu 2
Bcero: 38




4 YCJIOBUSI PEAJIM3AIIMN YYEFHOM NPAKTUKA MPO®ECCUOHAJLHOI'O MOIYJISI

4.1. TpeGoBanus K MUHIMAJIbHOMY MaTepPHAJIBHO-TeXHMYECKOMY 00ecreYeHun 0.
Peanusarus nporpaMMel MOZTyJIsl IPEATIONAraeT HaJau4due:
ba3a npakTukmu:

No 43 o1 22.03.2017 1. ¢ UII I'apcust Canc Ana Mapus

Ne49 ot 27.04.2017r. ¢ OO0 «AJI®GABUT»

No22 ot 12.09.2017r. ¢ YAIIP® «O3n0poBUTENbHBIN KoMIUIEKe «Kis3pMa
No31 ot 24.04.2019r. ¢ OOO «BsIicoTka»

Nel67 ot 09.09.2019r. ¢ OOO Pectopan «Canosoe Konbiio»

Nel168 ot 02.09.2019r. ¢ OO0 «APC»

Nel69 ot 02.09.2019r. ¢ OO0 «KKOCMOMEHEDKMEHT»

Nel170 ot 02.09.2019r. ¢ OO0 «Makcuma XoTency»

Nel75 ot 01.10.2019r. ¢ OO0 «EBpocniopTduHanc»

Nel78 ot 14.10.2019r. ¢ AO roctunauma «HanroHatb

JlaGopaTopus ¥ TPEHNHTOBBI Ka0MHeT: cIy:K0a MPOAAKU M MapKeTHHIa Ne 9
(07151 nposederst NPOMEIICYMOYHOU ammecmayuu, 2pYynnoeulx U UHOUBUOYATbHBIX KOHCYTbMayuii)
Cron yuennueckuii (5);

Cryn yueanueckuii (10);

CTOoN yIuTENbCKHI;

CTyn yIuTeNbCKH;

Mownwurtop (6);

CucreMHsbI# 010K (6);

ITpoekrop;

Jocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tymb6a BraTHas (2);

[Ixadsr;

[InakatHnna

HopmaTtuBHO-TIpaBOBEIE TOKYMEHTHI;

Y4eOHas nmurepaTypa;

YueOHO-HaTTIAIHbIC TOCOOHS (TUTAKATHI, TAOJHUIIHI);

Meroaudeckne mocoousl.

IIporpammHoe oGecnieueHue:

IMaker npuknagusx mporpamMm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

OneparmonHas cucrema Microsoft Windows 10;

Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

KommuiekcHas aBToMaTH3npoBaHHAs crcTeMa ynpasieHus otenem Fidelio;

1C: Ilpennpusitue

JlabopaTopusi M TPEHUHIOBbIH KA0MHET: TOCTUHHYHBIH
HoMmep Ne200

(01151 nPOBEOEHUS NPOMENCYMOUHOU AMMeCMayull, 2PYRNO8slX U UHOUBUOYATbHBIX KOHCYIbMAayull)
Cron yuennueckuii (15);

Cryn yuennueckuii (30);

Cron yuutenbCckuii;

Cryn yuuTenbCcKuii;

CTonuK KOMIBbIOTEPHBIH;

KomnsrorepHoe kpecio;

Kommbrorep B KOMILIEKTE;

MuHn-npoexTop;

Jlocka ¢ MarHUTHOH OBEPXHOCTHIO;
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Tymba BkaTHas;

Tymba noakartHas;

Y4eOHas uTepatypa;
Meronudeckue mocoous;
Crennax;

Crenka (cepBaHT);

Hlkad (miatsHOR);

KpoBatbs omHoMecTHas (2);
[MpukpoBaTtHas Tym60uka (2);
Hacronpnas namna (2);
HamonpHelit cBeTUNBHUK (2);

Bpa (2);

Munu — 6ap;

Crou;

Cron oducHbIN OU3HEC;
’KypHanbHBIM CTONHK;

JvBaH MATKuii;

Kpecio;

Cryn (3);

3epkaio (2);

LIkad) (2);

[Ixad Ham MOHKOIA;

Tenedon;

Yacesr;

Bepxnwuii cBeTmbHEK (2);
Konaunuonep;

TeneBuszop;

I'magunbHas q0ocKa;

VTi0T;

ITe1ecoc;

Banmna;

HymeBast kabvHa;

YHuras (2);

PakoBuHa;

Onesuto (2);

[omymika (6);

[MoxpeBano (2);

KomrmiekT rmocrensHoro 6embs (4);
IIropsr;

HanonsHoe nokpeiTHeE;
YKOMILJIEKTOBaHHAsI TENEKKA TOPHUYHOM;
Epmk ans yaurasa (2);

Benepko mis mycopa (2);
Jepxatens Uil TyalleTHON Oymaru;
CrakaH (2);

[Tonorente as auna (2);
[Tonorenne s tena (2);
[Tonorente s Hor (2);
Canderxa Ha pakoBuny (2);
[onorenue koBpuk (2);

[xad m1s TyareTHBIX MPUHAICKHOCTEH;
WnpnBuayansHble KOCMETHYECKHE TpruHaanexHoctu (20);
Y4eOHo-HarIsAHbIE TOCOOHS (TUTAKATHI, TAOUIIBI);
IIporpammHoe o0ecnieueHue:
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[Maker npukianuex mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS Access);
OmnepaunonHnas cucrema Microsoft Windows 10;

Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite Kommiekchas 3amura;

KomruiekcHasi aBToMaTU3MpOBaHHas cucTeMa yrpasieHus orenem Fidelio;

1C: Ilpennpusitue

JlaGopaTopusi ¥ TPEHNHIOBBIH Ka0MHeT: cJ1y:k0a OPOHNPOBAHMA FOCTHHHYHBIX ycayr Ne 215
(0151 npogedens NPOMENCYMOUHOU ammecmayuu, SpYnnoesix U UHOUBUOYATIbHBIX KOHCYIbMAayuii)
Cron yuennueckuii (8);

Cryn yuennueckuii (16);

CToN yIuTenbCKHii;

CTyn yIuTeNnbCKHiA;

CTONMuK KOMIIBIOTEPHBI;

KomnsroTepHoe kpecio;

KomnbioTep B KOMILUIEKTE;

MuHHU-IIPOEKTOD;

Jlocka ¢ MarHUTHOM OBEPXHOCTBIO;

Tym0ba BkaTHas;

Tymba noakaTHas;

VY4eOHas uTepaTypa;

Meroanyeckue mocoous;

[Ixad xomMOmHUpPOBaHHEIH (4);

xad mms mamoxk;

KomruiekcHast aBToMaTH3UpOBaHHAS CHCTEMa yIpaBiieHus oreneM Fidelio;
Croiika pecemnis;

Tenedon;

MHoroyHKIIMOHAIBHOE YCTPOKCTBO (MMPUHTEP — CKaHEp — Komup - dakc);
Cetid;

POS-tepmunai;

HerexTop BaIOT;

Jlotku mmnst 6ymaru (4);

Yacsr (4);

YueOHO-HaTTIAIHbIC TOCOOHS (TUTAKATHI, TAOIHUIIHI);

IIporpammHoe obecnieyenue:

IMaker npukaagusx mporpamMm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS Access);
OnepanmonHas cucrema Microsoft Windows 10;

Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;
KommuiekcHas aBToMaTH3npoBaHHAs crcTeMa ynpasieHus otenem Fidelio;
1C: IIpennpusitue

AKTOBBIH 321 Ne311

KoMmnbroTepHblii CTONUK;
KommnerorepHoe kpecio;

Kpecna (51);

Tpubyna;

MonwuTop;

Pabouas cranmus;

[Ipoexrop;

OKpaH;

PacnpenenuTenbHbIi yeuiauTens Kpamep;
MuKmepyomui yCUIUTENb MOLTHOCTH;
Muxkiuep (2);

Aynuomukiep;

106



AKycTHUYeCcKHEe KOJIIOHKH (2);

Bapabannas ycraHoBKa;

Cunresatop;

Iranra ¢ yHuBepcaibHbIM Kpenexom st B/TIP-Proektor;

Kpemnex moTono4Hblii 1151 BUICONPOEKTOpa.

I[IporpammHoe odecneuenme:

IMaker mpuknaansix mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS Access);
Bpay3zep Google Chrome, Mozilla Firefox;

AnTuupyc Dr.Web Desktop Security Suite KommuiekcHas 3ammura;

OnepannonHnas cucrema Microsoft Windows 10

BbubauoTeka, YNTANBHBIN 321 ¢ BLIXOJOM B CETh

HNnaTepuer Ne212

Cron yuennueckuii (2);

Cryn yuennueckuii (4);

CToN yIuTenbCKHiA;

CTyn yIuTeNnbCKHiA;

Komnerotephsrii cronuk (4);

KommproTepusie kpecna (4);

Mownwutop (5);

CucreMHEBIH OJIOK;

Pabouas cranmms (4)

MOJIK/IIOUYCHHBIE K ceTH MHTepHET 1 00ecieurBaloIiye J0CTYI B 3JICKTPOHHYIO HHGOPMAIIMOHHO-
00pa3oBaTEIBHYIO CPELy;

Cremrax 2-X CeKIMOHHBIH (3);

Cremrax 3-X ceKIMOHHBIH (16);

Cremnax 5-X CEKI[MOHHBIN;

[Ixad;

[Ixadh KOMOMHUPOBAHHBII;

[lIxadh KOMOMHUPOBAHHBIN ABYXIBEPHBIH;

IIxad 3aKpHITHI;

[xad mms TOKyMEHTOB;

VY4eOHas nmurepaTypa;

VY4ebnasi, cripaBodHas, XyI0)KECTBEHHAS JINTEPATypa.
IIporpammHoe oGecnieueHue:

IMaker mpuknagusx mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

Bpayzep Google Chrome, Mozilla Firefox;

AnTtuupyc Dr.Web Desktop Security Suite KommuiekcHas 3ammTa;
OnepanmonHas cucrema Microsoft Windows 10;

KoMmnbrorepHnblii kaace Ne 117a
Cron yuennueckuii (5);

Cryn yueranueckuit (10);

Cron yuutenbCckuii;

Cryn yuuTenbCckuii;

Cronmuk KOMIBIOTEPHBIH (4);
Kpecna kommproTepHbie (4);
CucremnsbIit 610K (5);
MOJKIIIOYEHHBIE K ceTH MIHTepHeT 1 o0ecreynBarone J0CTYII B JJIEKTPOHHYIO0 HHPOPMALOHHO-
00pa3oBaTeNbHYIO CPEAY;

Mownwurop (5);

Jlocka ¢ MarHUTHOH NOBEPXHOCTHIO;
Wkad (2);

VYuebHas nuTeparypa;
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VY4eOHo-HarsAHBIC TOCOOUS (TIIaKaThl, TAONUIIBI);

Meroanueckue mocoous.

IIporpammHoe oGecnieyenune

OmnepaunonHnas cucrema Microsoft Windows 10;

[Maker npukianuex nporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommnekcHas aBToMaTH3MpoOBaHHAs cUucTeMa yrpasieHus oreneM Fidelio;

Bpayszep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: Ilpennpusitue

Komnblotepusiii kaace Nell8

Cron yuennueckwuii (5);

Cryn yuennueckuit (10);

Cronuk KOMIBIOTEPHBIH (5);

Kpecna komnbroTepusie (5);

CToN yIuTeNnbCKHiA;

CTyn yIuTeNbCKHI;

Pabouas cranmus;

Monwutop;

Cucremusiit 6110k (5);

TIOAKJTFOYECHHBIC K ceTH MIHTepHET 1 00eCcIeurBaloIre JOCTYI B AIEKTPOHHYIO HHGOPMAITMOHHO-
00pa3oBaTEIBHYIO CPELy;

Mownwutop (5);

Jlocka ¢ MarHUTHOM TOBEPXHOCTHIO;

Tymba BkaTHas;

[Ixad;

YuebHast TUTEpaTypa;

Meroaudeckue mocoousl.

IIporpammHoe odecrieueHue

Omnepanmonnas cucrema Microsoft Windows 10;

IMaker mpuknagusx mporpamm Microsoft Office: 2016 (MS Word, MS Excel, MS Power Point, MS
Access);

KommuiekcHas aBTroMaT3npoBaHHas crcTeMa ynpasieHus orenem Fidelio;
Bpaysep Google Chrome, Mozilla Firefox;

Antusupyc Dr.Web Desktop Security Suite KommiekcHas 3amiura;

1C: Ilpennpusitue

Kon HaumeHnoBanue auTepaTypbl
OCHOBHAA
OJeKTpOHHBIE N3JaHUS
11 [Mopran rocruamyHOrO O6U3Heca hoteiline.ru.
1.2 Martepuasbl o01ecTBa NpodhecCHOHANIOB TOCTUHHUYHOrO Onu3Heca Www.frontdesk. ru.
13 OnekrpoHHas bubimoreynas cucrema. KOpaiit. [DnekTponHslid pecype]. Pexum nocryna
https://www.urait.ru/
14 OnekrpoHHast OnbnMoTeyHas cucrema. Axagemus. [DeKTpoHHBIN pecype]. Pexxum mocrymna

https://www.academia-moscow.ru/

4.3 O0mue Tpe0OBaHUS K OPraHu3anuu 00pa3oBaTeIbHOIO NMpouecca

Peanuzarms mporpamMmbl MOAYIJSL TpeArioyaraeT o0s3aTelbHbIE NMPAKTHUYSCKHE 3aHATHS Ha 0ase
MTKII 1 rocTHHUIL, ABISIOMMMHUCS Oa3aMH MPAKTHKH, C KOTOPBIMH KOJUISIDK 3aKIrouni goroBop. K yueOHOIA

MMPAKTUKE JOITYCKArOTCA o6yqa}01unec>1, HC UMCIOIIMEC aKaJEMUYCCKUX SaHOH)KeHHOCTeﬁ.
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[Ipu mnpoBeneHWH 3aHATHH NPAKTHYECKOTO TUNAa MO mpodeccrmoHamsHOMYy Moaymo IIM 05
«BpimonHenne paboOT MO OAHOM WM HECKONBKHM MpodeccHsiM pabounx, AOKHOCTSIM CIYXKalluX» B
3aBHCHUMOCTH OT CJIOKHOCTH M3Y4YECHUS TEMBI PEKOMEH]TyeTCs JIelieHUe Ha TOATPYNIbI (MUHU-TPYIIIBI).

Uzyuenne mporpaMMbl  MOIyJs, MNpoBogMMOoe B (oOpMe  MPAKTUYECKOTO  OCBOCHHS
npodeccHoHaNbHBIX KOMITETeHIINH, 3aBepinaeTcs AudQepeHINpOBaHHBIM 3a4€TOM.

VY4eOHyI0 MPaKTHKY PEKOMEHYETCS MPOBOAUTH MOCIIE U3YUEHHS Pa3lIesioB MOIYIS HEMPEPHIBHBIM
OUKIOM B CHEHMAIM3UPOBAHHBIX KaOMHETax KOJUIe/pKa MM Ha 0a30BBIX MPEANPHITHSX C HpPOBEACHUE
TPEHUHTa  OMNEpalMOHHBIX W  TOBEJEHYECKMX  HABBIKOB IOJI PYKOBOJCTBOM  IIperojaBaTenei,
OCYILECTBIIAIOIINX ~ MpeNojaBaHue MEXIUCHUINIMHAPHOIO Kypca HpO(ECCHOHATIBHOIO MOIYNS U
CIIELIUAJIUCTOB.

PykoBomuTenn NpakTHKK CTYAEHTOB OT MPEANPHITHS Oa3bl-MPaKTUK HA3HAYAIOTCS TMPHKA30M
PYKOBOAMTENS MpPENNpUATHsS A0 Hadaja MPaKTHKU K3 4YMCIa CHEeNHAINCTOB, MMEIOIMX o0pa3oBaHMUE,
COOTBETCTBYIOIIIEE MPOPUIIIO MTPEMOIaBAEMOro MpodecCHOHAIBHOI0 MOAYJISL.

OO0s13aTeNnbHBIM YCIIOBHEM JIONyCKa K y4eOHOU MpakTHke (M0 MpoQMIII0 CIEeNUaTbHOCTH) B paMKax
JaHHOTO MpodeccuoHanbHoro Moayns [IM 05 «Beimonnenne paboT 1Mo OHON WM HECKONBKHM MPOQecCHsIM
pabounx, TOKHOCTSM CITYXKAIUX» SBISIETCS OCBOGHHE Y4eOHOH MPAKTUKH MOIYJISL.

B koHme mpoxoxaeHus y4eOHOW TpakTHKK npoBoauTcs aAuddepeHpoBaHHBI  3a4er
(KOMIUIIEKCHBIN) U MIPEIOCTABISETCS OTUET IO MPAKTUKE B BO 2 CEMECTpE.

4.3. KanpoBoe o6ecniedenne o0pa3oBaTeJbHOI0 mpolecca

Macrtepa MpOU3BOJICTBEHHOI'O0 OOYYEHHS, OCYHIECTBIISIIONINE PYKOBOJCTBO YYEOHOH MPaKTUKOH
o0yJarommxcs, JODKHBI HWMETh BEICIIee OOpa3oBaHWE IO TPO(MIIII0 CIEUalbHOCTH, IPOXOIUTH
00s13aTeNbHYIO CTAXKUPOBKY B TPOQHIBHBIX OpPraHU3aIMsIX HEe peKe OJHOTO pa3a B TPH Tojia.

TpeboBanus K KBadU(HUKAIIMM TIEAArOIMYECKHUX KaApPOB, OCYIISCTBISAIONUIMX PYKOBOJICTBO
MPaKTHUKOMU:

— HaJWYHMe BBICHIETO O00pa30BaHUsl COIUAIBLHO-DKOHOMHYECKOI'O W CIICIHAIBHOTO 00pa3oBaHUs
npoduILs;

— OIBIT pabOThI B TOCTUHUYHBIX IPEANPUATHIX HE MeHee 3 JIET;

— IPOXOKJEHNE CTAKUPOBKH B TOCTHHHYHBIX MPENNPUITHSIX He peske | paza B 3 roxa.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS YHEBHOﬁ ITPAKTHKHA
MMPOPECCHUOHAJIBHOI'O MOAYJISA (BUOA IIPOPECCHUOHAJIBHOU JEATEJBHOCTHN)

WrToroBeiMu MOKYMEHTaMH OOYYAIOIIUXCS, MOATBEPKAAIONIMMH TPAKTHYECKOE OCBOEGHHE BCEX
BHJIOB MPO(hEeCCHOHATHHBIX KOMIETEHITNH MOJYIISI, SBIISTFOTCS:

- OTYET O IIPAKTUKE;

- ceprudmkar (Hanbonee YCHEBAIOUNIMM OOYYAIONIMMCS C OTJIMYHBIMA TPAaKTHYECKHUMH
HaBBIKAaMH OCBOEHUS TIpodeccun).
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Peuensus
Ha pado4y1o nporpaMmy y4e0HO#H NMPAKTHKH NPodeccHOHATBHOT0 MOXYJIS
IIM 05 «BpinoJHeHne padoT 1Mo 0JHOW MJIM HECKOJIBKHUM NpodeccusiM padovdux, 10KHOCTAM
CIYKaIMX»
[IpemnokeHHas Ha peliEH3UPOBAaHUE IPOrpaMMa COCTaBJIcHa B COOTBETCTBHH ¢ TpeboBaHusaMu OI'OC

CIIO u npodeccruonansHOMY cTaHAApTY criennaibHOCTH 43.02.11 «[ OCTHHHYHBIN CepBUCH.

Pabouast mporpamma COACpKUT CIEAYIOUIME CTPYKTYPHBIE SJIEMEHTBI:

TUTyIBHBINA JIUCT;

[Macmopt mporpamMmel yueOHOH PaKTHKY;

CTpyKTypy U coepkaHue 00y4eHUs 1Mo yueOHOW MPaKTHKE;
VYcnoBus peanusanuy yueOHOM MPaKTHKH;

KoHTpoub 1 o1leHKa pe3yabTaToB OCBOSHHS yIeOHON MPaKTHKH.

MakcumManbHasi Harpy3ka cocTaBiisier 38 JacoB, B TOM uHciie 36 yacoB — yueOHas MpakTHKa, 2 Jaca -
KOHCYJIbTAllUH I10 ITPAKTHUKE.

B macropre mporpamMMbl TpaKTHKH YKa3aHbl OOJACTh NMPUMEHEHWS NPOrpaMMBbl, HETW U 3aJadd
yueOHON TPaKTUKH.

B pasnmene «CtpykTypa W colepKaHHE OOYYCHHS IO y4eOHOM NpPaKTUKE» MPUBOIATCS BUIBI U
00BbeMBbI paboT, OCHOBHBIEC TEMbI 33JJAHUN Ha TIPAKTHKY ¥ TPEOOBAHHMS IO BHITOTHEHUIO 3THX 33/ IaHH.

B pasmene «YcnoBust peanuzanyy yIeOHOH MPAaKTHKW) MEPEUUCICHBI TPeOOBAHUS K MaTEpPHATBHO-
TEXHUYECKOMY U UH(POPMAIIMOHHOMY O0ECTICYSHUIO AUCIUTLITIHEIL.

Paznen «KoHTpoib W OllEHKa pe3ylbTaTOB OCBOCHHWS Y4eOHOW MPAKTHKM» BKIIOYAET TOKa3aTelH
pe3yNIbTaTOB 00YYEHUS, TOKA3ATENN U KPUTEPUU UX OIEHKH, a TAaKkKe (POPMBI H METOJIbI KOHTPOJIS.

B nmporpaMme oTpakeHa IpakTHuYecKas HAIpaBICHHOCTh Y4EeOHOM IpakTUKU, a TaKkke
copMHpOBaHHOCTE y oOOydarommxcs NpOoPECCHOHANBHBIX 3HAHMH W YMEHHH IIepBOHAYAIBHOTO
MPAKTUYIECKOTO OIBITA.

JlanHas mporpamMma ofgoOpeHa M PEKOMEHIOBaHA UIs OOydeHHS B CpedHEM INpodeccHOHATEHOM
yueOHOM 3aBE€IEHUH 110 JAHHOMN CIIEHaIbHOCTH.

PelleH3eHT s /////// .'«/A/f'///frd/fl://y e ‘// /(//L/”/ 2?27 g‘i/;/,
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4.5 IIporpamMa rocy1apcTBEeHHOM UTOrOBOM ATTECTALIMM CTYI€HTOB-BbIIYCKHUKOB

Paboune nporpaMmbl JUCHUIUIMH, PO ECCHOHANBHBIX MOAYJIEH, y4eOHOH, TPOU3BOACTBEHHON
(MpenAMIUIOMHOI) TMPaKTHKH, TOCYJApCTBEHHOM MTOTOBOW aTTecTauuu Mo crenuansHoctn 43.02.11
locTuHMYHBIA cepBUC pa3pa0dOTaHBl M PAacCCMOTPEHBI  HAa METOAMYECKOM coBeTe MOCKOBCKOTO
TEXHOJOTMYECKOT0 KOJJIe/PKa MUTAHUS U YTBEPIKICHBI TUPEKTOPOM KOJITEIKa.

5. PecypcHoe oGecnieuenue odopasoBaresibHoro npoimecca no OI1 CITO TICC3

5.1 YueOHo-MeTOqUUYecKOe M HH(OPMALMOHHOE 00ecrieyeHHe 00Pa30BaTeILHOIO
npouecca npu peanusanuu OIl CIIO IIICC3

OIl CIIO IIICC3 cnenuansHocT 43.02.11 [NocTHHUYHBIA CePBUC 00ECIIEUeHAa KOMILJICKTOM
paboumx TpOrpaMM YUEOHBIX JTUCHMIUIMH M TPOPECCHOHAIBHBIX MOJIYJIeH B IIOJHOM OOBEMeE,
pa3paboranHbiXx B cooTBercTBUM ¢ TpeboBanmsimMu DPI'OC CIIO no cnenuanbHoctn 43.02.11
Tl'ocTuHMYHBIA cepBUC.

OIl CIIO [IICC3 obecrieueHa pa3pabOTaHHBIMU MPENONABATEIAMUA  JUCIHUIUIMH U
npoh)eCCUOHAIBHBIX  MOAYJIEH Y4eOHO-METOMUYECKMMH KOMIUJIGKCAMHU, BKIIFOUAIONIUMH  pabodre
MPOrpaMMbl yaeOHON JUCIUILTHHBI HIH MPOGECCHOHANBHOI0 MOJTYIIS, KaJeHIapHO- TEeMaTHISCKUH TUIaH,
MCETOJUYECKNEC PECKOMCHAAIIWUHN 10 BBIITOJIHEHHUIO IMTPAKTUYCCKUX pa60T, METOAUYECCKUE PEKOMEHAAINU 10
BBITIOJTHEHUIO BHEAYAUTOPHOU CaMOCTOSTEILHOM paboThl, hOH]T OIICHOYHBIX CPEICTB.

OII CIIO TIICC3 obecrieueHa y4eOHO-METOANIECKUMU KOMIUIEKCAMH 10 OpTaHU3aIMU BCEX
BUJIOB TIPaKTHK: ydeOHas TpaKTHKA, MPOU3BOJICTBEHHAs NpakTHKa (M0 TPOGUII0 CHENUATBHOCTH),
MIPOM3BOICTBEHHAS MIPAKTHKA (TIPEAUILIIOMHAS).

Bce HpO(beCCI/IOHaHBHBIe JUCHUIUIMHBI CHCIUAIBHOCTH TIPENOAA0OTCA C MCHOJB30BAHHUEM
nabopaTopuii, KOMIIBIOTEPOB, MYJIbTUMEINIHHON TEXHUKU. B 00pa30BaTEIEHOM IIPOIIECCE MCIIONB3YETCS
COOTBETCTBYIOIIIEE IPOrpaMMHOE 00ecTieueHue:

craumaptHeiii maker Ms Office 2007, 2010, 2013 r. (Word, Excel, Power Point)

obecrieaerHocts OI1 CITIO IITICC3 cnennanbHOCTH YIeOHO-METOIUIECKOM
MOKyMEHTalueld 10 BCEM JAWCHUIUIMHAM, MEKIUCIUIUTMHAPHBIM KypcaM M TpodecCHOHATBEHBIM
MOJTYJISIM.

Kasxapiii 00ydaromuiics o0eciedeH J0CTYIOM K 3JIeKTpoHHO-0nbmroTeunoi cucreme (Urait.ru,
Aademia-library.ru) m OubOmmoTeynsiM (hOHIAM, COMAEpXKAIIMM H3JaHUS MO OCHOBHBIM H3y4aeMbIM
muctrrunHaM (Moxyisim) OIT CITO TIHCC3.

Bo Bpemsi camMoOCTOATENbHON TOATOTOBKM OOydJarommecs oOecredeHBl JOCTYIIOM K CETH
Wnrtepuer. bubnmoreunsiii (QoHA YKOMIJIEKTOBAaH TEYATHBIMH W/WIH DIIEKTPOHHBIMH HW3IaHHUSMU
OCHOBHOW W IONOJTHHUTENHHON y4eOHOW IMTepaTyphl MO TUCIHUILUTMHAM BCEX IMKJIOB, W3JAaHHBIMH 3a
rociieqHue S5 Jer.

bubmmoreunsiii GoHI, TOMUMO y4eOHOH JHUTEpaTyphl, BKIOYAET OQUIMAIBHBIE, CIPABOYHO-
oubnmorpaduyeckie U CreUaTH3nPOBAHHBIE TIEPHOINYECKAE U3IaHUs B pacdere |- 2 sk3eMIuisipa Ha
kaxasie 100 oOygarormmxcsi.

B cootBerctBum ¢ TtpedoBanmsiMu OI'OC CIIO mo HampaBIeHHIO MOATOTOBKH
«ocTHHWYHEIA cepBUC» OWMONMMOTEYHBIH (OHJ WMeeT 3 HAWMMEHOBAHHUS OTEUYECTBEHHBIX KYPHAJIOB:
«loctuamaHoe memo», «locTMHUIIA ® pecTopaH: OWM3HEC W YIpaBJIICHUEY,

«PectopaTop».

Kaxnmpiit oOyuwarommiics obOecriedeH He MeHee, 4eM OJHUM Yy4eOHBIM TEeYaTHBIM W/HITN
ANIEKTPOHHBIM H3JAaHHEM IO KaXKIOW JUCHUIUIMHE TPO(EecCHOHATBHOrO MHKIA W OJHUM Yy4eOHO-
METOJMYECKAM TIEUYaTHBIM W/WIIA IIEKTPOHHBIM H3JaHHEM TI0 KaXJIOMY MEKIUCIHUILTHHAPHOMY KypCy
(BKJTFOYAS DIIEKTPOHHBIE 0a3bI MEPUOTUIECKIX U3IAHMIA).

[lepeuenp 3MEKTPOHHBIX YUEOHO-METOANYECKUX MTOCOOUH TI0 HATIPABICHUTO
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MOJATrOTOBKHM HAacUMUThIBaeT Oonee 70 HAaMMEHOBAHHIA.

OnekrpoHHo-OnbOnmmuoreynas  cucrema  (Urait.ru,  Aademia-library.ru)  obecneunBaer
BO3MOKHOCTh MHIMBHIYaJbHOTO JOCTYIA, JUIA Ka)IOro oOydarouierocs: u3 Jr000d TOYKU, B KOTOPOM
HUMEeTCs IOCTYM K ceTH MHTepHer.

Hnst obyuarommxcst odecnedeH JOCTYI K COBPEMEHHBIM NpodecCHOHAIbHBIM 0a3aM AaHHBIX U
HH(POPMAITMOHHBIM pecypcam ceTd MHTepHer.

B mensix peanmzanuu KOMIETEHTHOCTHOTO Moaxona B Kosuiemke UCIONB3YIOTCS aKTUBHBIC U
WHTEPAKTUBHBIC (POPMBI MPOBEACHUS 3aHATUH (KOMITBIOTEpHBIE CHMYJISIIIMH, JEJIOBBIE U POJIEBBIC UTPHI,
pa30op KOHKPETHBIX IPOM3BOJCTBEHHBIX CHTYalHUd, ICHUXOJOTMYECKUEe M WHBIE TPEHUHTH, METOJ
MPOEKTOB, TPYIIOBBIC AUCKYCCUH, YPOKH- KOH(EPEHIIUU U T.I.) B COUETAHWHU C BHEAyJUTOPHOH paboTOH
1St POPMUPOBAHUSI U Pa3BUTHS OOIIUX U MPOPECCHOHATBHBIX KOMIETEHIINN 00Y4atOIINXCA.

Bueayauropnas pabora 00y4aroUIMXCsl COMPOBOXKIAETCS METOJMYECKHM OOCCTIeYeHUEM |
000CHOBaHUEM BPEMEHH, 3aTPAaYMBAEMOr'0 Ha €€ BHITOJIHEHNE.

B coorBerctuu ¢ tpedoBanusmu GI'OC OI1 CITO TIICC3 1o crienuaibHOCTH
43.02.11 TocTUHUYHBIM CepBHUC OOIIECCTBEHHOIO MHMTAHUS ©KErOJHO OOHOBJsETCs (B 4acTH COCTaBa
JHCIUTUTMH U TIpoecCHOHaNbHBIX MOAYJIEH, YCTaHABIMBAEMBIX KOJUIEKEM B yueOHOM IuTaHe, W (WJIn)
cojiepKaHUsl pabOvYMX MPOrpaMM YUeOHBIX JHCHUILUTUH W MPOQeCcCHOHAIBLHBIX MOAYJEH, MporpaMm
y4eOHOH W TPOM3BOACTBEHHBIX IMPAKTHK, METOAMYECKUX MaTEepHUajoB, 00ECHEUMBAIOIINX PEaTH3alUI0
COOTBETCTBYIOIIEH 00pa30BaTEIHHON TEXHOIOTHH ).

Pazpaboransl aHHOTamMu K pabodnM mporpamMmam, pabodme MPOrpaMMbl, METOIHYECKOe
obecrieueHre CaMOCTOATEILHOW Pa0OThl U MEXaHHM3MbI YIPABICHUS €10, pa3pabOoTaHO METOJMYECKOe
obecriedyeHre UCIONB30BaHUsI B y4eOHOM Mpollecce aKTUBHBIX W HMHTEPAKTHBHBIX (OPM IPOBEICHHUS
3aHATHH, Pa3pab0TaHO METOANYECKOe 00ECIIeueHHE KYPCOBBIX pa0oT (MMPOEKTOB), yueOHO- METOAMYECKOE
obecrieucHre y49eOHOWM W TPOM3BOJCTBEHHOM MPAKTUKH, pa3pabOTaHO METOAMYEecKoe oOecIeueHre
nabopaTopHBIX ¥ 3aHATHH TMPAKTHYECKOTO THIA C YYETOM HCIIONb30BaHUS HWH(OPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, CO3MaHbl (DOHIBI OIIEHOYHBIX CPEICTB, MAaT€pPHUAaIbl TOCYIapCTBEHHON
(utorosoit) arrectanmu (I'MA).

5.2. Kagposoe obecneuyenne peammsanuun OI1 CITIO TIIICC3

Peamuzarmus OIT CITO TINICC3 mo crermansHOocTH 43.02.11 I'OCTHHUYHEBIN CEpPBUC CPETHETO
npo)eCCHOHAIBHOrO 00pa3oBaHus B COOTBETCTBUH ¢ TpeOoBanusmu PI'OC  obecreunBaercs
MearoTMIeCKUMA  KaJpaMH, HWMEIOIMIMMH BbICIIee 00pa3oBaHWE, COOTBETCTBYMOIIEE MPO(HITIO
MIPETIo1aBaeMOM TUCITUTILTNHBI (MOIYIIS).

[IperromaBarenn mpodeccHoHaTbHOTO ITMKIA HMMEIOT OIBIT JEITETFHOCTH B OPTaHMU3AIHIX
COOTBETCTBYIOIIEH TMPOQPEecCHOHANBFHON Cdepsl. OTH TMpernojaBaTeld IMPOXOIIT CTAXHPOBKY B
PO IITBHBIX OpTaHU3AIUAX He peke 1 paza B 3 rona.

3a mepuon c 2019 mo wmait 2020 romer 100% mpernomaBaTenbCKOrO0 COCTaBa MOBBICHIIN
KBATH()UKAIIAIO B BUJE PA3IMYHBIX KYPCOB, CTAXKUPOBOK M MTPO(ECCHOHAIBHBIX TIEPEHOATOTOBOK.

Bce mratHple mpemomaBaTenwm  JOOPOBONBHO TPOXOMAT —TMPOLEAYPY AaTTeCTallil B
YCTaHOBJIGHHOM TIOPAJKE C I[ENbI0  TMPOBEPKH  YPOBHS  KOMIIETEHTHOCTH H  INPHCBOCHUS
KBTH()MKAIIMOHHON KaTETOPHH.

Peamuzamuio OIl CIIO  IHICC3 no cneuuansHoctd 43.02.11 T'oCTMHUYHBIA cepBUC
00eCTIeuynBalOT IeAaroruHieckue KaJpbl, B KOIHYeCTBe 17 dUenoBeK, WMeromue 0a30BO€ BHICIIEE
oOpaszoBanue. M3 Hux: 17 4enmoBeK IITATHBIE IMPETOAABATENH, 3 UYEIOBEKa, padOTaromue Ha YCIOBUIX
BHYTPEHHETO COBMeEIIEHHUs. VIMEIOT BBHICIIYIO KaTErOpHIO 5 YelIOBeK, KaHAWIAT SKOHOMUYECKHX Hayk-1
YeJl., UMEOIIUE BBHICIITYI0 KaTerOpHio — 4 denoBeka, MMEIOIINe MEePBYI0 KaTeropuio — 7 demoBek. Jloms
LITATHBIX IpernoaaBaTenelt cocrabiser 82 %.

112



CocraB npenogaBatelieli, odecrne