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@DOHJT OIEHOYHBIX CPEACTB pa3paboraH Ha ocHOBe DemepanbHOr0 TOCYAapCTBEHHOTO
00pa3oBaTeNpHOrO CTaHIApPTa CPEAHEr0 CIENHMATbHOrO OO0pa3oBaHUS M MPOTPaMMBbl
IIOATOTOBKU CHELUAINCTOB cpeAHero 3BeHa Mno crneuuanbHoctd 43.02.16 Typusm u
rocrennpuuMctB0 PI'OY BO «Poccuiickuil 3KOHOMHUYECKUU yHUBEpcUTeT uM. [.B.
[TnnexanoBa» MOCKOBCKHI TEXHOJOTUYECKUN KOJUIEIK IIUTAHUSA.

Opranu3zanus-pa3padoTauk: MOCKOBCKHN TEXHOJIOTHYECKUN KosuteK mutanus PI'OY BO

«Poccuiickuii s3xoHOMUYeckui ynuepcuteT uM. ['.B. [linexanosay.

Pa3paboTunku: mnpenongaBaresn MOCKOBCKOIO TEXHOJIOTMYECKOrO KOJUIEAXKA IHUTAHUS
«Poccuiickoro skoHomudeckoro ynusepcurera um. I'.B. [Inexanosa



Conep:xkanue

[Tacnopt ®OC

Kommext OLICHOYHBIX CPCACTB I10 y‘-Ie6HBIM JAUCHUITIIMHAM

Komriekr KOHTPOJIbHO-U3MCPHUTCIIbHBIX MaTCPHUAJIOB JIA y‘Ie6HBIX JUCHUITIIINH
0011e00pa30BaTeIHHOTO UK

KoMIntekT o1eHOYHBIX CpE€ACTB 110 HpO(beCCI/IOHaJ'IBHBIM MOAYJIAIM U ITPAKTHKaM

KommeTeHnm crienpaancTa 1mo IIOBApPCKOMY U KOHAUTECPCKOMY ACITY




1.ITacopT (poHIA OLIEHOYHBIX CPEICTB

1.1 HaumeHoBaHMe cienuadbHOCTH: 43.02.16 Typuszm u cocmenpuumcmeo

1.2 YpoBens o0pa3zoBaHusi: 6a3086blil

1.3 IlpucBanBaemas kBaauukanus: Cneyuanucm no mypusmy u 20CmenpuumMcmaey

1.4 Cpoxk odyuenusi: [ 200 10 mec. (na baze cpednezo 0bueco 06pazosanus)

1.5 Hean u 3agaun ®OC

Texymias ¥ IPOMEXYTOUHAsl aTTeCTalMs OOYyYaloIIMXCsS Ha COOTBETCTBUE HX MEPCOHAIBHBIX
JOCTHKEHUI TOATAHBIM TPeOOBaHUSAM OCHOBHOH mpodeccuoHalIbHON 00pa3oBaTeabHOU
IIPOrpaMMBbI CIIEHUAIBHOCTH (OLIEHKA 3HAHUI, YMEHUI U OCBOCHHBIX KOMIIETEHIIMH).

Jns mocTukeHus: MOCTAaBIEHHOW Ledu CPOPMHUPOBAH KOMIUIEKT HOPMATHUBHO-METOINYECKOM
JOKYMEHTALUH, PETJIAMEHTUPYIOLIHIA COAep KaHue, OpraHU3aIiio 00pa30BaTeIbHOTO poIiecca U
OIICHKY Ka4eCTBa MOJIrOTOBKH CTYJICHTOB U BBIITYCKHUKOB 10 crienuanbHocTh 43.02.16 Typusm u
roCTENpPUUMCTBO

1.6. HopmatuBHbie 1okyMeHThI DOC cnenuanbHocTu 43.02.16 TypusM u roctenpuuMcTBO

Oenepanbhpiii 3akoH oT 29 gekabps 2012 r. Ne273-03 «O6 obpazoBanuu B Poccuiickoit
Denepaunny;

[Mpuka3 Munnpocsemenust Poccun ot 08.04.2021 Ne 153 «O6 ytBepkaennu [lopsinka pa3paboTku
NPUMEPHBIX ~ OCHOBHBIX  00pa3oBaTENIbHBIX  MPOrpaMM  CPEeIHEro  MpOo¢)eCCHOHATBHOTO
o0pa3oBaHMs, NPOBEACHHS WX OKCHEPTH3bl W BEIEHHUS peecTpa MPUMEPHBIX OCHOBHBIX
00pa3oBaTeNbHBIX POTPaMM CPEIHET0 NPO(HEeCCHOHATBHOTO 00Pa30BaHM»;

[Tpukaza MunuctepctBo npocsenienuss P npukaz ot 24.08.2022 r. Ne 762 «O06 yTBepKIeHUH
MOPSIZIKA OPTaHU3aMK U OCYIIECTBICHHUS 00pa30BaTENbHON ACATEIBHOCTH 10 00pa3oBaTeIbHBIM
porpaMMam cpeHero npodecCHoHaIbLHOT0 00pa30BaHM»;

IIpukaza Munuctepcta npocseuieHus PO ot 27.12.23 Ne 1028 «O BHeceHUM H3MEHEHUU B
dI'OC COO», DenepalibHOTO TOCYAAPCTBEHHOTO 00pa30BaTEILHOIO CTaHAAPTA CPEIHET0 O0IIETro
o0pa3oBaHMs, YTBEPXKIESHHOTO MpHKa3oM MwuHHCTepcTBa 0Opa3oBanus u Hayku PO N 413 or
12.08.2022 r.;

Ilpukaza MunucrepctBa npocsemenus PO or 23.11.2022 r. Ne 1014 «OO0 yTBepxaeHHH
(enepanbHOI 00pa30BaTEILHON IPOrPaMMbI CPEIHETO 00IIEro 00pa3oBaHUI;

nucbMa MunucteperBa mpocsemennss PO ot 01.03.2023 1. N 05-592 «O HampaBieHUH
PEeKOMEHIAIMKA 10 TIOJIYYEHHIO CpEJHEro oO0Iero oOpa3oBaHMsS B Ipenesax OCBOCHUS
00pa3oBaTeIbHOM IPOrpaMMbl CPEAHETO MPOPECCHOHAIBHOTO 00pa30BaHMs AJIsl HCTIONB30BAHNUS B
paboTe»;

npuka3 MuHoOpHayku Poccun ot 17.05.2022 r.Ne 336 «O06 yTBep:kneHuu nepeuneii npodeccuii
U CIIeUalbHOCTEH CpeHero MpodeCCHOHAIBHOTO 00pa30BaHMs U YCTaHOBIIEHHE COOTBETCTBHS
OTHENbHBIX Ipodeccuii M CIEHUaJbHOCTEH CpeiHero Npod)ecCHOHAIbHOTO 00pa3oBaHus,
YKa3aHHBIX B OTHX MEPEYHSX, MPo(eccHsiM U CHEIHUANTbHOCTM CpeJHEero NpodeccHoHaIbHOTo
o0pa3oBaHus, TIEPEUHN KOTOPBIX YTBEPKACHBI MPUKa30M MUHHCTEpCTBA 00pa30BaHMsl U HAYKH
Poccuiickoit ®denepaunu ot 29 oxta6ps 2013 1. Ne 1199 «O6 yrBepkaeHnu nepeuneii npodeccuit
U CIIELAJIBHOCTEH CpelHEero MpoQecCHOHAIEHOTO 00pa30BaHus»;

npuka3 Munnpocsemenust Poccun ot 08.11.2021 Ne 800 «O6 ytBepxaernu [lopsinka mpoBeneHus
TOCYZapCTBEHHON HTOTOBOW aTTeCTallMd 10 00pa3oBaTEeNbHBIM IpPOrpaMMaM  CpPEIHEro
npogecCHOHAIEHOTO 00pa30BaHU;

npuka3  MwunHoOpHaykum  Poccum  No 885, MunnpocBemenuss Poccum  Ne 390
or 05.08.2020 «O mnpaxTHYecKOH NOATOTOBKE oOyuaromuxcs» (Bmecre ¢ «llonoxenuem
0 MPAaKTUIECKOU MOJTOTOBKE 00YUAIOIINXCS»);

npuka3 MunoOpHayku Poccun ot 14.07.2023 Ne 534 «O6 yrtBepxaenun llepeunst mpodeccuit
pabouux, JODKHOCTEN CIYKAIIHX, TI0 KOTOPBIM OCYIIECTBIISIETCS MPOecCHOHAEHOE 00yUeHHE;
YceraB ®I'BOY BO «Poccuiicknii skoHomMudeckuii yauepcuteT uM. ['.B. [lnexanosa» (manee —
YHuBepcurer);
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— TOJOXKEeHHe 00 OICHOYHBIX MaTepuajax IO 0O0pa3oBaTENbHBIM MpPOrpaMMaM CpETHETO
podecCHOHAIIBHOIO 00pa30BaHus - MPorpaMMaM IOATOTOBKH CIELUAIMCTOB CPEIHETO 3BE€HA B
CTPYKTYPHBIX TOJIpa3IeICHUAAX CpPEeTHEer0 MPOoQecCHOHATFHOTO 00pa3zoBaHus B (eneparbHOM
rOCyJapCTBEHHOM OIOJDKETHOM  00pa3oBaTeIbHOM  YUYPEXKICHWM BBICIIET0 0Opa3oBaHUs
«Poccuiickuit sxoHoMuueckuit yausepcuteT uM. I'.B. [Inexanosa» npotokon Ne 6 ot 07.03.2023
r;

— METOAMYECKHE yKazaHWs Mo pa3paboTke y4yeOHBIX IUIAHOB MO OOpa30BaTENbHBIM IpOrpaMMamM
CpelHero MpogecCHOHANIBHOIO 00pa30BaHUs B CTPYKTYPHBIX IIOAPA3AEIECHUSX CPEIHEro
npodeccuoHanbHOro 00pazoBanus Mo akryanuzupoBanHbiM OI'OC u Hanboee BocTpeOOBaHHBIM,
HOBBIM M MEPCHEKTHBHBIM CIIELHUAJIBHOCTAM (DeepaabHOI0 TIOCYIOAPCTBEHHOIO OOMKETHOTO
00pa30BaTeNbHOTO  YUPEXKIASHUS BBICIIEr0 oOpazoBaHUs «Poccuilckuii  SKOHOMHYECKUH
yHuBepcuteT uM. '.B. Ilnexanosa» npotokon Ne 5 ot 22.01. 2024 r.;

— TIOJOXEHHEe 00 OpraHu3ald W OCYILECTBJICHHH OOpa30BATENbHOW JESTENbHOCTH II0
o0pa3oBaTelbHBIM TPOrpaMMaM CpeJHETO MpOo(ecCHOHATBHOr0 00pa3oBaHUs B (eaepalbHOM
TOCYapCTBEHHOM OIODKETHOM OOpa30BaTENbHOM YUYPEXKACHWW BBICIIETO 0O0pa30BaHUs
«Poccuiickuit skonoMuueckui yausepcuteT umenu I'.B. [Tnexanosa» npotokon Ne 6 ot 7.03.2023
T.;

— METOAWYECKHE yKa3aHus 1Mo pa3paboTke U TpeOOBaHUS K COACPKAHHIO U 0QOPMIICHHIO pabounx
IpOrpaMM B CTPYKTYPHBIX IOAPA3AEICHUSX CPEAHEro NpoeCCHOHAIBHOrO 00pa3oBaHMA IO
aktyanmusupoBanHbiM  ®PI'OC u Hambonee BOCTpeOOBAaHHBIM, HOBBIM U TEPCHEKTHBHBIM
CHEIUATBLHOCTAM  (heIepalIbHOTO  T'OCYJapCTBEHHOrO  OIOJ/DKETHOro  00pa30BaTEIbHOTO
yUpeXJIeHUs BHICIIETO oOpa3oBaHus «Poccuiicknii SKOHOMHUYECKHI yHuBepcuteT um. [.B.
IInexanoBa» npotokos Ne 9 ot 22.05.2023 r.;

— TOJNIOKEeHHe O pa3paboTke 00pa3oBaTenbHOW TMPOTpaMMBI CpemHero mpodeccrnoHaIbHOrO
o0Opa3oBaHMs - HPOTPaMMbl TOJTOTOBKH CIEMUAIUCTOB cpenHero 3BeHa ®I'OC u Hambouee
BOCTPeOOBaHHBIM, HOBBIM W MEPCHEKTHBHBIM MPOQECCUAM W CHEHUAILHOCTSIM (ellepatbHOro
roCyJapCTBEHHOIO OIOMKETHOr0 00pa30BaTENbHOIO YUYPEXKICHHSA BBICIIET0 00pa30BaHUs
«Poccuiickuit skoHOMHYeckuil yHuBepcuter umenu [.B. IlnexanoBa» mportokon Ne 3 or
27.11.2023 r;;

— TIOJOXKEHHE O TEKYIEM KOHTPOJIE YCIEBAEMOCTH M MPOMEXYTOYHOM aTTecTaly CTYACHTOB MO
00pa3oBaTenbHBIM TMPOTPaMMaM CpEIHEro Mpo(ecCHOHaIBLHOTO O00pa3oBaHUS - MPOTpPaMMaM
NOATrOTOBKM CIELHAIMCTOB CPEIHEro 3BeHAa B (peJepaibHOM TrOCYJapCTBEHHOM OHOKETHOM
00pa3oBaTeIbHOM  YUYPEXJICHUU BBICHIEr0 oOpa3oBaHusi «Poccuiickuii  3KOHOMHYECKUH
yHuBepcuteT nMenu ['.B. Ilnexanosa», nporokon Ne 5 ot 30.01.2024 r.;

— TOJOXKEHHE 00 OpraHU3alMY BBITIOIHEHHS M 3alIUTHI KypcOBOW paboThI (IIPOEKTa) B CTPYKTYPHBIX
NOJPa3eNICHUsAX CPEeIHEro NpodhecCHOHaIbHOT0 00pa3oBaHus ¢eepatbHOro rocyJapCTBEHHOTO
Oro/pKeTHOrO  00pa30BaTEIbHOIO  YUPESKICHHMS  BbIciIero  oOpasoBanus  «Poccuiickuit
SKOHOMHYecKuil yHuBepcuTeT nmeHu [.B. IInexanosa» npotokon Ne 6 ot 7.03.2023 r.,

— @enepanbHBIi TOCYIapPCTBEHHBIM 00pa30BaTeNbHBIN CTaHIAPT CPEIHEr0 MPOPEeCCHOHATBHOTO
o0pa3zoBanus 1o cienuanbHOCTH 43.02.16 TypHu3m U TOCTEIPUIMCTBO, YTBEPIKIEHHOTO TIPUKA30M
MunucrepcrBa npoceemieHus Poccuiickoit ®enmepanuu ot 12 mexabps 2022 r. Ne 1100,
3apeructpupoBaHHbIM B Munrocte PO 24 saBapst 2023 1. Ne 72111

ITACITIOPT ®OHIA OHEHOYHbBIX CPEACTB
[TepeueHp yueOHbBIX JUCHUIUIMH U MPOPECCUOHANBHBIX MOAYJIEH B COOTBETCTBUHU C YUEOHBIM
IIJIAHOM

IIpodeccnonanbHast NOAT0OTOBKA
OO0mmii ryMAHUTAPHBIA M COUMATIBHO-I)KOHOMMYECKNH y4eOHbII HUKJI
CT'.01 HUcropus Poccun

CI'.02 MHoCcTpaHHBIH SA3BIK B TPOGECCHOHATBHOMN 1€ TEIbHOCTH
CI'.03 be3omacHOCTD KU3HEAEITEIHLHOCTH



CI'.04 ®usnyeckas KyapTypa

CI'.04 AnantanonHas ¢pu3ndeckas KyJlbTypa
CI'.05 OcHoBBI (hHAHCOBOI T'PaMOTHOCTH
CT".06 OcHOBBI O€pEKITMBOTO TPOU3BOCTBA
CI'.07 OcHoBbl dunocoduu

OomenpodeccuoHANbHBIH Y4eOHbIN UK

OII.01 CepBucHast 1eAT€IbHOCTb B TYPU3ME U TOCTEIPUUMCTBE

OI1.02 IIpennpuHUMaTeNbCcKas AesITeIbHOCTD B cepe Typu3Ma U TOCTUHUYHOTO OM3Heca
OI1.03 IIpaBoBOE ¥ JOKYMEHTAIIMOHHOE 00ECIICUCHHE B TYPU3ME U TOCTEIIPUUMCTBE
OI1.04 MeHemKMEHT B TYpU3ME U TOCTEIIPUUMCTBE

OI1.05 UudopManinoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B TYPHU3ME U TOCTEIIPHUMCTBE
OI1.06 DxoHOMUKA U OYyXTAITEPCKHUI YUET NPEANPUATANA TypHU3Ma U TOCTHHUYHOTO JIeJia
OI1.07 UHOCTpaHHBIH SI3bIK (BTOPOIA)

OI1.08 IIcuxomorus 1enoBoro 00MmEeHus! 1 KOH(PIUKTOIOTUS

IIpodeccuonaibHblii yueOHBIH UK
[IM.01 Opranusanus 1 KOHTPOJIb TEKYLIEH eATEIbHOCTH CIIYK0 NpeanpUusaTuil TypuzMa u
rOCTENPUMMCTBA
[IM.02 [IpenocraBiieHre TOCTUHUYHBIX YCIYT
[1IM.03 OcBoenue mpodeccun padboyero, JOHKHOCTH CITyKaIero (0XHOMW WM HECKOJIBKO) B
COOTBETCTBUU € IIepeuHeM npodeccuil pabounx, JOHKHOCTEH iy kKalliX, COOTBETCTBYIOLINX
po(hecCUOHATIBHON e TEIbHOCTH BBIITYCKHUKOB



CrenajbHOCTEL

43.02.16 Typusm u rocrenpuuMcTBO

IIpodeccnonanbHass MOAT0OTOBKA
CounajJbHO-TYMAHUTAPHBIA HUKJI
CTI'.01 Uctopus Poccun

B pamkax mnporpammbl y4eOHON  JUCHMIUIMHBI OOYYaOIIUMHUCS  OCBaMBAIOTCS
KOMIETCHINH, (QOPMHUPYIOTCSI YMEHUS ¥ 3HAHUS
Kon YmMmenus 3HaHus
[IK, OK
OK 02-03 ONpPEACISITh NPUYMHY TOTO WM HMHOTO | OCHOBHBIE  JTallbl  MCTOPUYECKOTO
OK 05-06 SIBJICHUSI, OTJINYATh MPUYUHY OT | pa3BUTHS YEJIOBEUECKOro OOIIecTBa
OK 09 IIPEANIOCBHUIKY, BBIIEHATh Kak OOIME | U OCHOBHBIE HX 4YEpThl, NEPUOABI B
4YepThl, TaK U crenuuKy, aHAIU3UpOBaTh | ucTopuu Poccun u ux cnenuduky,
TO WIM UWHOE SBJCHHE, BBHIOMPATh | OCHOBHBIE HCTOPUYECKHE IOJXOMIbI
Y UCTIOJIb30BaTh METO/IBI HAYYHOTO | ¥ KOHIIETILIHUU K n3y4aeMoit
HCCIIEIOBaHMUS, (bopMyIHpOBaTh | AUCUUIUIMHE, 3HAKOBBIE HCTOPHUYECKHE
COOCTBEHHYI)  HAYYHYIO  KOHIEMIIUIO, | COOBITUS U uX BIIMSTHUE Ha
BUJIETh B3aUMOCBSI3b MEXAY IPUYMHON | HCTOPUYECKUI poLecc,
U CJIEJICTBUEM, HCIIOIH30BATh MOJYYEHHBIE | XPOHOJOTUYECKHI Psi/l 10 U3y4yaeMOMY
3HAHUA B NI€JArOTMYECKOM NEATENbHOCTH | KypCcy,  UCTOPHUYECKHX  JesTeleH,

CBhII'PABIINX BAXXKHYIO POJIb B HCTOPHUHU

TemaTnueckunii nu1aH y4eOHON AU CHUIIMHBI

Paznen 1. Uctopus Poccun B cuctreMe MUPOBON UCTOPUU

Tema 1.1. OteuecTBeHHast UCTOPUS B CUCTEME HAYUHbIX TUCLUILINH

Pa3nen 2. Onoxa Jlpesneii Pycu. (IX — XIV BB.)

2.1. Dnoxa [Ipesneit Pycu IX — XIV

Pazpnen 3. ®opmupoBanue u pazsutue MockoBckoro rocynapctsa XV — X VI BB.

Tema 3.1. MockoBckoe Trocy1apcTBO: OCHOBHBIE BEXU UCTOPHUUECKOIO ITyTH

Pasnen 4. Poccuiickoe rocynapctso B 3noxy HoBoro Bpemenun

Tema 4.1. Poccuiickoe rocynapctso B 3noxy HoBoro Bpemenu

Paznen 5. Poccus B nepuoa IIpocsenieHHoro adcomoTsma

Tewma 5.1. Poccus B anoxy [IpocBemienHoro abcomoTn3ma

Paznen 6. CoumanbHO-IIOJIMTUYECKOE M 3KOHOMHYECKOE pasBuTHe Poccuiickoi
MMIIEpUH B I1epBoM nosioBnHe XIX B

Tema 6.1. ConnasibHO- NOJIMTUYECKOE U DKOHOMUYECKOE PA3BUTHE

Poccuiickoil nmnepun B iepoi nosiosuHe XIX B.

Paznen 7. Poccuiickas umnepus B 311oxy OypikyasHbIX pegopm u koHTppedopm XIX B.

Tema 7.1. Poccus B anoxy Oyprxya3Hbix pedopm (2 mosnoBuHa XIX B.)

Pasnen 8. Pocculickas uMIepust B 310Xy UMIIEpUAIN3Ma U PYCCKUX PEBOTIOLUN

Tema 8.1. Poccuiickast uMIiepusi B 310Xy UMIEpUAIN3Ma U PyCCKUX PEBOJIOLIUMN

Pa3znen 9. CoBeTckuii 1 COBpEMEHHBIN Nepuo B uctopuu Poccun

Tema 9.1. CoBeTckuit U cOBpeMeHHbIN Niepro B uctopuu Poccun.

CTI'.02 UHocTpaHHBbIi A3bIK B P0G eCcCHOHATBHOM 1esiTeIbHOCTH

B pamkax mporpamMmbl y4eOHON  JUCHUIUIMHBI OOYYAIOIIUMUCS  OCBAaMBAIOTCS
KOMIIETCHITNH, (DOPMHUPYIOTCSI YMEHUS ¥ 3HAHHS
Kon YMenus 3HaHus
IIK, OK




OK 02- | noHuMars o0t CMBICII YETKO | IPaBWJIa  IIOCTPOEHUS  IIPOCTBIX
03 MIPOM3HECEHHBIX BbICKA3bIBAaHUI HA W3BECTHHIE | U CIOKHBIX  MPEATIOKEHUN Ha
OK 04- | remsI (mpodeccroHABHEBIE U OBITOBBIC); npodeccuoHabHBIE TEMBI OCHOBHBIC
06 MMOHUMATh TEKCThIHA 6a3oBble o01IeynoTpeOUTENbHbIC [J1aroJisl
OK 09 | npodeccnoHaabHBIE TEMBI; (ObrTOBas u mpoeccuoHanbHas
y4acTBOBaTh B JUAJIOrax Ha 3HaKOMbIe OOIME | JIEKCUKA);
U Ipo(ecCHOHATBHBIE TEMBI; JICKCUYIECKUI MUHUMYM,
CTPOUTH TNPOCTbIE BBICKA3bIBaHUS O ceO€ U O | OTHOCSIIUKCS K OTHCAHUIO
cBoeH  Mpo(ecCHOHAIBHOW  JIEATENILHOCTH; | IPEAMETOB, CPEACTB M MPOILECCOB
KpaTKO OOOCHOBBIBaTb U OOBSICHUTH CBOM | IPO(ECCHOHATBLHON NeSTeNbHOCTH;
NeHCTBUS (TEKYIINE U TUTAHUPYEMEIE); O0COOCHHOCTHU MIPOU3HOLICHUS,
MUcaTh TPOCTBbIE CBSA3HBIE COOOILEHUS Ha | MpaBHIa YTEHUS TEKCTOB
3HaKOMbIE ~ WMJIM  HMHTEPECYIOIIne npodeccuoHaTbHON
npodeccuoHalIbHbIE TEMBI. HapPaBJIECHHOCTH.

TemaTuvyeckuii IJIAH y4eOHOH TUCHUTIIUHBI
Paznmen 1. O0uue cBeneHus o Typu3mMe

Tema 1.1. Typusm. I[Ipodeccun

B TYpU3MC

Tema 1.2. Ctparerust TypucTuyeckoro OuzHeca
Pazgen 2. Opranuzanus nyTeumecTBUi

Tema 2.1.
Tema 2.2. IlyTemectBue

Bunael nyremecTBuii
10 BO3yXY

Tema 2.3. IlyremecTBust HA3eMHBIMU BUJAMH TPaHCIIOPTa
Tewma 2.4. Kpyusbl

Tema 2.5. MexlyHapOAHbIE Ty TEIIECTBUS
Tema 2.6. [lemexogHeie Typbl

Tema 2.7. Dxckypcun

Tewma 2.8. MapuipyTsl Iy TeIIECTBUI

Tema 2.9. IlyremectBue

1 0€301I1aCHOCTh

Paznen 3. 'octuHnuHOE 00CITY)XKHBaHUE

Tema 3.1. 'ocTUHUILIBI U IpyTrHe MecTa MPOKUBAHUS

Tewma 3.2. Buasl amapraMeHTOB
Tewma 3.3. Buas! ycinyr B TOCTUHUIIE
Tema 3.4. Ilutanue

Pa3nen 4. Pazsutue u opranuzanus TypuzMa
Tema 4.1. PaboTta TypUCTHUECKHUX areHTCTB
Tema 4.2. Pacuetsl. JleHbru

Tema 4.3. KynbTypa Hariei cTpaHbl

Tema 4.4. IcCTOYHUKY B TYPUCTHUECKOM OU3HECE
Tema 4.5. IlepcniekTuBbI Ipodeccumu.

o ropoxay. Typuctuueckre nHPOPMAIMOHHBIE IEHTPHI

CTI'.03 Be3zonacHOCTD KU3HEAEATEILHOCTH

B pamkxax nmporpamMmbl yueOHOH JAMCHUIUIMHBI  OOyYalOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHIMH, (OPMUPYIOTCSI YMEHUS M 3HAHUSI
Kon VYmMmenu 3Hanug
I1K, OK s
OK 01- | opraHHM30BBEIBaTH Y IIPOBOAMTDH | TMPUHLHUIBI 00ecredeHHs] yCTOMYMBOCTH
04 MEpONPUATHS 10 3allUTe HAaceJIeHHUs | OOBEKTOB YKOHOMUKH,
OK06- | ot HETaTUBHBIX BO3JICHCTBUI | MPOTHO3UPOBAHUS Pa3BUTUS COOBITHI
07 YPE3BBIYANHBIX CUTyalMil;, | U OLEHKHU IIOCJIEICTBUM pu
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OK 09

MpEeANPUHUMATh TPOQUIAKTUICCKIE
Mepbl Il CHIDKEHUS  YPOBHSA
ONACHOCTEW PAa3JMYHOIO0 BHUJA U UX
MOCJICICTBHM B MpodhecCHOHATBHOM
JESATEILHOCTH U OBITY; HCIOJIB30BaTh
CpeacTBa WHAUBUAYATbHON
Y KOJUICKTUBHOM 3aIIUTHI OT OPYKUS
MacCOBOI0 MOPAXKECHHUS;

MPUMEHATh  MEPBUYHBIE  CPEJICTBA
MOKapOTYIIECHUS; OPUEHTUPOBATHCA B
nepevyHe

BOCHHO-YUETHBIX  CIEHHUAIBHOCTEH
U CaMOCTOSITENILHO ONPEAEIATh CPEAU

HUX  POJICTBEHHBIE  MOJIyYEHHOMU
CHEIUATbHOCTH;

MIPUMEHSITh npodeccuoHaIbHbIC
3HaHUSI B XOJ€  MCIOJIHCHUS

0053aHHOCTE BOEGHHOW CIY»OBI Ha

BOUHCKHX JOJDKHOCTSIX B
COOTBETCTBUU c ITOJIyYEHHOU
CIELIMAJIBHOCTBIO;

BJIAACTH CIIOCO0aMU
0CCKOH(MIUKTHOTO OOIICHUS
Y CaMOPETYJISIIIHH B MIOBCETHCBHON
JEATEeTLHOCTH M SKCTPEMAIbHBIX
YCIIOBUSIX BOEHHOM CITyKOBI;
OKa3bIBaTh MEPBYIO MOMOIIIb
MOCTPaIaBIIUM

TEXHOI'CHHBIX ‘-IpG3BLI‘-IElﬁHBIX
CUTYyallUSX W CTUXUHHBIX SIBJICHUSX, B
TOM HUCIIC B YCIIOBUAX
MIPOTUBOACUCTBUA  TEPpPOpPU3MY  Kak
CEpbE3HOM  Yrpo3e  HAUHUOHAIBHOU
6e3onacnoctu Poccuuy;

OCHOBHBIC BHU/IbI IIOTCHIMAJIbHBIX
OMACHOCTe M UX  TOCJIEICTBUSA B
npodecCHoHATBLHOM JEeSTSIIbHOCTH
u OBbITY, TIPUHIIMIIBI CHIDKECHUSA

BCPOATHOCTHU UX pCaJIM3allNH;

OCHOBBI BOCHHOW CIIy>KOBI ¥ 00OOpPOHBI
rocy/apcTBa;

3a1a4d U OCHOBHBIC
rpaXxJaHCKOH 00OPOHBI;
CIIOCOOBI 3aIUTHI HACETICHUS OT OPYKHUS
MacCOBOTO MOPaKEHNUS;

MEPOIPUITHS

Mepbl MOKapHOU 0€30MacHOCTH
U 1paBuiIa 0€30MacHOTO MOBEACHUS MPU
noXkapax; OpraHu3alUI0 | MOPSIOK

NpU3bIBa TPaKAaH Ha BOCHHYIO CIIYyXOY
U TIOCTYIJIEHUS! Ha HEE€ B I0OPOBOJIBLHOM
HOPSIIIKE;

OCHOBHBIC BHUABI BOOPYKCHUA, BOCHHOI
TEXHUKH W CHECIHUAIBHOTO CHAapSHKEHHS,

COCTOSIIINX Ha BOOPYKCHUHU
(ocHaleHun) BOMHCKHX
IIOAPA3ACICHUNA, B KOTOPBIX HMEIOTCS
BOCHHO-yUYETHBIC CHEIHAbHOCTH,
poactBeHHbie cneruanbHocTaM  CIIO;
0o0nacTh ~ MPUMEHEHHUS  MOJTy4aeMbIX
PO eCCUOHATBHBIX 3HAHUI npu
UCTIOJIHEHUN 00sA3aHHOCTEH BOEHHOMU
CITyXKOBI;

MOpAAOK U IIpaBUJIa OKa3aHUSA nepBoﬁ
IMOMOIIIH ITOCTPAAaBIINM.

TemaTnueckunii nJiaH y4eOHOM 1M CUUILITHHbBI

Paszgen 1. be3omacHOCTD KU3HENEATEIBHOCTH B YPE3BBIYANHBIX CUTYALMIX

Tema 1.1. Upe3Bbrualinple CUTYallMd MUPHOTO BPEMEHHM U 3aIUTa OT HUX

Tema 1.2. CriocoOb! 3a1IUThI HACEJIEHUS OT OPYKHsI MACCOBOTO IOPAKEHUS

Tema 1.3. OpraHuzaluMoOHHBIE U TIPAaBOBbIE OCHOBBI OOecledyeHus: 0e30MacHOCTH
JKU3HEACITEIBHOCTH B UPE3BBIYAHBIX CUTYAIUAX

Paznen 2. OCHOBBI BOGHHOM CITy>KO0bl U METUIIMHCKOH MOATOTOBKH

Mopynbs «OCHOBBI BOGHHOU CITY>KOBI» (I FOHOTIIEH )

Tema 2.1. OcHoBBI BoeHHOI1 6e3omacHocTH Poccuiickoit denepannn

Tema 2.2. Boopyxennsie Cuibl Poccuiickoit @enepannn

Tewma 2.3. Bounckas o0s3aHHOCTB B Poccuiickoit denepanuu

Tema 2. CumBoObI BOMHCKOM YecTu. boeBbie Tpanuiun Boopyxennbix Cuit Poccun

Tema 2.5. OpraHu3anuoHHBIE M IPAaBOBbIE OCHOBBI BOEHHOW CIykObl B Poccuiickoii

®denepannn

Monynb «OCHOBBI MEIUIIMHCKUX 3HAHUI (151 AEBYIIIEK)
Tewma 2.1. O6mue nmpaBuiia OKa3aHUs IEPBOU MTOMOIITH




Tewma 2.2. IIpodunaktrka nHPEKITMOHHBIX 3a001eBaHU
Tema 2.3. Obecnieuenue 310poBOro 00paza >KU3HU

CI'.04 ®usunueckasi KyJabTypa

B pamkax mnporpammbl y4eOHON  JUCHMIUIMHBI OOYYaOIIUMHUCS  OCBaMBAIOTCS
KOMIETCHINH, QOPMHUPYIOTCSI YMEHUS ¥ 3HAHUS
Kon YMenus 3HaHus
[1K,
OK
OK 08 | ucmons3oBath posb  (u3MUYeCKOW  KyIbTYphl B
(bU3KyIBTYpHO- OOIIEKYIbTYPHOM,

O3JIOPOBUTEIIBHYIO JACATCIBHOCTD IS
YKPEIUICHUsI 370POBBS,  JOCTHIKEHUS
’KM3HEHHBIX 1 NPO(eCCHOHATBHBIX
LEJICH; IPUMEHATh  paIlliOHAIBHBIC
MIPUEMBI JBUTaTEIbHBIX

byHKIHI B
npodecCHOHATIBHOM IeATeTbHOCTH;
H0JTb30BaThCS

CpenCTBAMHU
npOopUITAKTUKA IIepEeHAPSKEHUS
XapaKTEePHBbIMU JUIS JaHHOHN
CICLIMAJIbHOCTH.

NpOopEeCCUOHATIBHOM U COLUAIBHOM
pPa3BUTHUHU YEJIOBEKA;
OCHOBBI 3710pOBOr0 00pa3a *KHU3HH;

YCIIOBUS npodeccuoHaBHOM
NEATENIFHOCTH WM 30HBI  pHCKA
¢buznvecKkoro 3/10pOBbS JUIs
CIIeUAIbHOCTH;

CpeacTBa npopUIaKTHKY]
HIepeHaNPsKECHUSL.

TemaTnueckunii nJiaH y4eOHOM M CHUILITHHBI

Pa3znen 1. HayuHno-MeToan4yeckue 0CHOBBI (popMupoBaHus PU3NUECKOi KYyJIbTYPbI

JIMIHOCTH

Tema 1.1. O0meKyabTYpHOE U COLIMATBHOE 3HaUeHHE (PU3NYECKON KyIbTYpBhl. 3JOPOBBIN 00pa3

JKHU3HU.

Paznen 2. YueOHoO-ITpakTUYECKHE OCHOBBI ()OPMHUPOBAHUS (PU3NUECKOH KYIbTYpbl TUUHOCTH
Tema 2.1. O6mast pusznueckast mOAroTOBKa

Tewma 2.2. Jlerkas atieruka

Tema 2.3. CHOpTUBHBIE UTPHI

Tema 2.4. ATnetnueckas THMHACTUKA (IEBYIIKH)
Tema 2.4. ATnernueckas TrMMHAcTUAK (FOHOIIN)
Pasnen 3. [IpodeccronanbHo-ipukiagHas ¢uszndeckas noaroroska (ITTIDIT)

Tema 3.1. CymnocTts u coaepxxkanue [TIIPII B nocTrkeHnn BBICOKUX MPOGECCHOHATBHBIX

pe3yIbTaTOB

Tema 3.2. BoeHnHo — npukianHas (pu3nyeckas MoAroToBKa.

CI'.04 ApantanuonHasi pusuveckas KyJbTypa

B pamkax mnporpamMmbel y4eOHOW JUCHHUIUIMHBI OOYYAIOIIMMUCS  OCBaMBAIOTCS
KOMIETSHINH, GOPMUPYIOTCSI YMEHUS ¥ 3HAHUS
Kon YMeHnus 3HaHUA
IIK,
OK
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OK 08 | ucnonb3oBaTh poab  (U3MYECKOM  KyJIbTYphl B
(bUBKYIBTYpHO- OOIIEeKYIbTYPHOM,
O3JIOPOBUTEIIBHYIO JCATCIBHOCTh ISl | MPOPECCHOHAIBHOM M COLIMAIBHOM
YKPEIUICHHUST  3JI0POBbSI,  JOCTIDKCHUS | Pa3BUTHH YEIIOBEKA;
’KM3HEHHBIX M PO(ECCHOHATBHBIX OCHOBBI 3JI0POBOTO 00pa3a KHU3HHU;
eJIeH; IPUMEHSTh pallMOHAIbHBIC yCIIOBHS npodeccHoHaTbHON
MPUEMBI IBUTATEIbHBIX JCATENILHOCTH WM 30HBI  pPHCKa
byHKIMIT B | ¢usmueckoro 3JI0pOBBS TSt
npodeCcCHOHATIBHOM JeITeIbHOCTH; CIIECLUATIbHOCTH;
H0JIb30BATHCS cpeacTsa npoUIAKTHKY]
CpenCTBaMu MePEHAPSKCHUSL.
npoQUIAKTHKA HepEHAIPSHKCHUS
XapaKTEePHBIMU TSt JTAHHOM
CIICIMAILHOCTH.

TemaTnueckuii NJiaH y4eOHOM M CHUIIITHHbBI

Pa3nes 1. Hayuno-MeToan4yeckue ocHOBBI (hopMupOBaHUSA (PU3UYECKOH KYJIbTYPbI

JIMYHOCTH

Tema 1.1. OOmekyIbTypHOE U COLMATIbEHOE 3HaUeHNEe (PU3NYECKOMN KYJIbTYPhI. 3I0POBBIM 00pa3

JKHU3HU.

Paznen 2. YueOHO-IpakTHUECKUE OCHOBBI (DOPMUPOBAHUS (PU3HMUECKON KYIbTYPHI JINYHOCTH
Tewma 2.1. O0mas ¢uznueckast moAroToBKa

Tema 2.2. Jlerkas atieruka

Tema 2.3. CnOopTHUBHBIE UTPbI

Tema 2.4. Atnernueckas rMMHAcTUKa (JEBYILIKH)
Tema 2.4. ATneTudeckas rMMHACTHAK (FOHOIIIN)
Paznen 3. IlpodeccuonansHo-npuxnagHas ¢pusznyeckas noaroroska (I1TIDIT)

Tema 3.1. Cymnocts u coaepxanue [TI1DI1 B nocTrkeHnN BEICOKUX MPOGECCHOHATBHBIX

pe3yJIbTaToB
Tema 3.2. BoenHo — npukiagHas pusnueckas MoAroToBKa.

CT'.05 OcHOBBI GUHAHCOBON 'PAMOTHOCTH

B pamkax mporpamMmbl yuyeOHON JAMCHUIUIMHBI  OOYyYalOLIMMHCS  OCBaMBAIOTCA
KOMIIETEHIIMH, (OPMHUPYIOTCS YMEHUS U 3HAHUS
Kog YMmenus 3HaHuA

I1K, OK

OK 01, | mpumeHsATh, 3HaHUA 1O  (DUHAHCOBOM | CTPYKTYphl ~ ceMeiHoro  OroJpkera

OK 03 | rpamoTHOCTM B PAa3IUYHBIX >KU3HEHHBIX | U SKOHOMHUKHU CEMbU
CUTyaLusX, npodeccuoHaIbHON | GaHKOBCKOM CHUCTEMBI
JeSITEIbHOCTH Y OpraHM3alliM | U MIPEAJIaraéMbIX €10  IPOJYKTOB:
IIPEANPUHUMATEIBCKON AESTENBHOCTH, JUISl | KPEAUT U JIETIO3UT, HHBECTUPOBAHMUE.
IUTAaHUPOBAHUSL M Pa3BUTUS COOCTBEHHOTO | pPAaCCYETHO-KACCOBBIX oreparuii,
npo¢eCcCOHAIBLHOTO Y JINYHOCTHOTO | TUCTAHIMOHHBIX (OpM OaHKOBCKOTO
pa3BUTHUSA: 00CITyKUBaHUS.
COCTaBJIATh CEMEMHBIN O0JKET | BUIBI INIATEKHBIX CPEJICTB.
U pa3pabaTbiBaTh  (MHAHCOBBIM  IUIAH, | CTPAXOBAaHUE U €0 BUJBIL.
paccuuTeIBaTh ~ CPOKHM  OCYIIECTBIJIEHHS | HAJIOTH (IIOHATHE, BUJbI HAJIOTOB,

(bMHAHCOBBIX IJIAHOB.

- IPOU3BOJUTH OIUIATy C INPUMEHEHHEM
Pa3IMYHbIX BUJIOB IJIATEXKHBIX CPEJICTB.
ONPEAEIATh  BBITOJHOCTh  HMCIIOJIb30BAHHUS

HAJIOTOBBIE BHIYETHI, HAJIOTOBAS
JIeKJIapanusi).

NIPaBOBBIE HOPMBI JUTSI 3aITUTHI TIPaB
notpeduTeneil pruHAHCOBBIX YCIVT.
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pasiIu4YHBIX ~ IIPOAYKTOB
Pa3IMYHBIX LETEH.
-BBIOMPATH IPOLYKTHI CTPAXOBAHMUS;

HaJIOrOBOI'o0 BbIYCTA,

0OaHKOB

0o OpMIIATH HAJOTOBYIO JCKJIapaIHIo;
oQopMIIATE JTOKYMEHTBI ISl TOJYYCHHUS
paccuuThIBaTh €ro

paszmep.

HOPMATHBHbBIC OCHOBAHHS 0 3al[UTE MPaB
noTpeduTenei;

BBISIBJISITH U MpeceKaTh

MOIIICHHUYECTBA Ha (PMHAHCOBOM DPBIHKE.

IS | TIPU3HAKH MOIIICHHUYECTBA Ha
(MHAHCOBOM pBIHKE B OTHOIICHHH
(U3NIECKUX JUII.

OCHOBEI TPCANIPUHUMATCIILCTBA.

ciy4au

TemaTuvyeckuii NIJIaH y4eOHOH TUCHUTIIUHBI

Paznen 1. JInynoe ¢puHaHCOBOE IIIAHUPOBAHUE
Tema 1.1. JlomamHsas OyxraiaTepus

Pazpnen 2.
Tema 2.1.
Tema 2.2.
Tema 2.3.
Tema 2.4.
Paznen 3.
Tema 3.1.
Paznen 4.
Tema 4.1.
Paznexn 5.
Tema 5.1.
Pa3nen 6.
Tema 6.1.
Paznen 7.
Tema 7.1.
Paznen 8.
Tema 8.1.

bankoBckue 1€m03UThI

bankoBckue KpeauThbl

HNuaBectunuu

CrpaxoBaHue

CrpaxoBanue

Hanoru

Hanorn

JlenexHoe oOpaieHue

PacuerHO- KaccoBbIe onepanuu
ITencus

Ilencus

Pacno3naBaHue MOIIIEHHUYECKUX OTEp
3amuTa OT MOIICHHUYECKUX JICHCTBUM
Co3ganne coOOCTBEHHOTO Jieiia
IIpeanpuHUMATENBCTBO

®uHaHCOBBIE POTYKThl O0AHKOBCKOM CHCTEMBI
Onenka 6aHKa JUIsl 3aKJIFOUEHHSI JOTOBOPHBIX OTHOLIEHUH

anuin
Ha (pMHAHCOBOM pBIHKE

CT'.06 OcHOBBI OepesKJINBOr0 NMPOU3BOACTBA

B paMkax mnporpammsl
KOMIETEHIMH, (OPMUPYIOTCSI YMEHUS M 3HAHUSI

y4eOHOM  JAUCUUTIIHMHBI

O6y‘laI-OH_[I/IMI/IC$[ OCBanMBArOTCsA

Kon YMenust
IIK, OK

3Hanus

OK 01.;
OK 03.;
OK 04.;
OK 05.;
OK 06.

— WCTIONB30BATh HA MIPAKTUKE METOIBI
MUIaHUPOBAHMS U OpraHU3aluu
paboThI OJIpa3aeeHus;
— aHAJIM3UPOBATh OpPraHU3allMOHHbIE
CTPYKTYPBI YIIPaBJICHHUS;
— IPOBOJUTH paboTy 10 MOTUBALIUU
TPYIOBOM AEATEIBHOCTH IIEPCOHAIIA;
— TPUMEHSTH B IPOeCcCHOHATBHON
NesITeTLHOCTH MTPUEMBI JICTIOBOTO H
YIPaBJIEHYECKOTO OOIIEHMS;
— NpUHUMAaTh 3)PEeKTUBHBIE
pELIeHHs], UCTIONb3Ys CHCTEMY
METO/IOB YIIPABIICHHS,

— OpPraHu30BBIBaTh pabouee MecTo

— CYIIHOCTb, XapaKTEPHBIEC YEPTHI U UCTOPUS
Pa3BUTHUS MEHEKMEHTA,;

— METO/Ibl IJITAHUPOBAHUS U OpraHU3aluu padoThI
[OApa3IelICHNUs,

— NPUHLAIIBI IOCTPOEHUS OPraHU3allMOHHON
CTPYKTYpbI YIIPaBJICHUS;

— OCHOBBI (OPMHUPOBAHUS MOTHBALIMOHHON
MOJINTUKN OpraHU3aluH;

— BHEIIHSS M BHYTPEHHSISI CpeJla OpraHu3alvi;
LMKJI MEHEJDKMEHTA;

— MPOLIECC MPHUHITHUS U peaTu3aiu
YIIPaBICHUYECKUX PELICHUN;
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U TPYIOBYIO IEATEIBHOCTD C
YYETOM OCHOB OEpPEKIUBOTO
MIPOU3BOJICTBA

— CTUJIU YIIPABJICHUs], KOMMYHUKALUN
—COBPEMEHHBIE METOBI U HUHCTPYMEHTHI
MEHEKMEHTA,;
— OCHOBBI O€pEXJINBOrO NMPOU3BOCTBA, IPU3HAKU
KAueCTBA TPAHCIOPTHBIX YCIYT,
— IPUHIUIBI OEPEXIINBOrO IPOU3BO/ICTBA;

— OCHOBBI CHCTEMBI 5S U 1IeNH €€ IPUMEHEHHUS

TemaTuveckuii IJIaH y4eOHOH TUCHUTIIUHbBI
Tema 1.1. CymiHOCTb MEHEIKMEHTA U COBPEMEHHBIE HHCTPYMEHTHI
Tewma 1.2. BHemHsAst u BHYTPEHHSISI cpeia OpraHu3aiuy (MPeaIpHUsITH )
Tema 1.3. bepexxinBoe MPOU3BOICTBO
Tema 1.4. UnCcTpyMEHTBI MEHEHKMEHTA
Tema 1.5. CucreMbl METO/I0B yIIPaBICHUS
Tema 1.6. KoMMyHUKalMu B MEHEKMEHTE
Tema 1.7. Ilpouecc npuHATUS peleHui
Tema 1.8. JIunepcTBo, pyKOBOJACTBO U MAPTHEPCTBO
Tema 1.9. Yopasienue nepcoHaiom

CI'.07 OcHoBbI puitocopun

B pamkax nmporpamMmbl yuyeOHOH AMCHMIUIMHBI  OOyYarOIIMMHUCS  OCBAaMBAIOTCS
KOMIIETECHINH, ()OPMHUPYIOTCS YMEHUS M 3HAHUS

Kox YMmenus 3HaHud

MK, OK
OK 01.; — OpHEHTHUPOBATHCS B | — OCHOBHBIE KaTeropuu " MIOHATHUS
OK 02,; Haubosee o0Imux ¢wiocopun; poab Quirocopun B IKUZHU

OK 04.; dbunocodckrux YeJIoBeKa M OOIIECTBA;
OK 06.; npobaemax ObITHS, —  OCHOBBI (hu0cO(CKOro ydeHus o ObITHH;
OK 09. MO3HAHUS, LIEHHOCTEH, —  CYUIHOCTb IIpolecca MO3HaHUs;

cBOOOJBI M CMbICTIA | — OCHOBBI  HayuyHOW,  ¢Qumocodckoit  u

KHU3HHU KakK OCHOBax pCHHFHO3HOﬁ KapTUH MHUpa,

KyJIbTYpPbI TpaXKJaHUHA U
OyIyIIEero CIennanucTa;
— BBICTpauMBaTh OOIICHHE

Ha OCHOBE
00I11eY€eI0BEYECKUX
EHHOCTEH.

¢dbopmupoBaHus — 00 ycnoBusix (OPMHPOBAHUS JIMYHOCTH,

CB000JI€ M OTBETCTBEHHOCTU 32 COXPaHEHHUE
JKU3HU, KYJIbTYPbI, OKPYKAIOILLEH CPEJIbl;

O COIMAJBHBIX M OTHUYECKUX TMpobdiieMax,
CBSI3aHHBIX C PAa3BUTHEM U UCIIOJIB30BAHUEM
JIOCTHKEHUN HAyKH, TEXHUKH W TEXHOJIOTHH.

TemaTuueckuii niaH y4eOHON AUCHUIIMHBI

Paznen 1. Ilpeamer dpuiocodun u ee UCTopust

Tema 1.1 OcHoBHBIE IOHATHA U TIpeaMET Qutocodpun
Tema 1.2 @unocodus IpeBHero mupa u cpeHeBekoBas punocopus
Tewma 1.3 ®unocodus Bo3poxnenus u HoBoro Bpemenu

Tema 1.4 CoBpemenHast punocodus

Pazgen 2. CtpykTypa u OCHOBHBIE HarpaBieHus puiocoduu
Tema 2.1 Metogs! ¢punocoduu u ee BHyTpEeHHEE CTPOCHUE

Tema 2.2 YueHue o ObITUN U TEOPHSI TO3HAHUS
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Tewma 2.3 Dtuka u conuanbHas Qriocodus
Tema 2.4 Mecto punocodun B TyXOBHOU KyJIBTYpe U €€ 3HAYCHHE

OomenpodgeccHOHATbHBIH HKJI
OI1.01 CepBucHasi 1eSITeJIbHOCTH B TYPU3Me H FOCTENPUHUMCTBE

B pamkax mnporpammbl y4eOHON  JUCHMIUIMHBI OOYYaOIIUMHUCS  OCBaMBAIOTCS
KOMIIETEHIINH, ()OPMHUPYIOTCS YMEHUS U 3HAHUS

Kon YMenus 3HaHus
I1K, OK
OK 01-02, | mpoBOAMTH MOUCK B PA3JIMYHBIX IOUCKOBBIX | HUCTOPUM M TeOpuH B cdepe
OK 04-05, |cucremax; TypHU3Ma U TOCTCIIPUHUMCTBA,
OK 09 WCTOJIB30BATh PA3UYHBIC BUIBI YYeOHBIX | KiaccupuKanuin yCIIyT
U3JJaHUH; U CEepBUCA;

MPUMEHATh METOJIMKM CaMOCTOATENIbHOM | METOJAOB MOHHUTOPUHIA pBIHKA
paboThl ¢ yueToM O0COOEHHOCTEW HM3y4aeMou |yCIyT;

JUCHUITIINHBI, HpaBI/IJI O6C.Hy}KI/IBaHI/IH
OIIMCBhIBATb MCETOAbI MOHHUTOPHHI'A PbIHKA HOTpe6I/ITeHeI7I YCIyT.
yeayr;

BOCIIPOU3BOJUTE IpaBuia OOCIy>KHBaHUS

noTpeduTene ycuyr
TemaTnueckunii nJiaH y4eOHOM 1M CHUIIITHHbBI

Paznen 1. Teopernueckue OCHOBBI CEPBUCHOMN JESATENIBHOCTH
Tema 1.1. OcHOBBI TEOpPHUH YyCITYT
Tema 1.2. CymHoCTb cUCTEMBI CEpBUCA
Paznen 2. Opranu3zanusi CEpBUCHON JI€SITEIBLHOCTH
Tema 2.1.[IpenocraBieHrne OCHOBHBIX BUJOB ycCiyT. @OpMbl, METO/bI, IpaBHiIa
00cCTyKUBaHUS
notpeduteneit. KauecTBO CEpBUCHBIX YCIIYT.
Tema 2.2. OcyliecTBiI€HNE yCIyT

OI1.02 ITpexnpuHUMATEILCKAS IeSITETLHOCTH B chepe TYpU3Ma U TOCTUHUYHOTO
om3Heca

B pamkax nmporpamMmbl yuyeOHOM JAMCHUIUIMHBI OOYYalOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHIINH, (POPMUPYIOTCSI YMEHUS U 3HAHUS

Kon YMenus 3HaHUS
I1K, OK
OK 01 | pacno3HaBaTh 3aJady  W/WIM | aKTyaJlbHBIN pohecCUOHATILHBIN U
OK 03- | npobGiemy B  mpodecCHOHANBHOM | COLMANbHBI ~ KOHTEKCT, B  KOTOPOM
05 W/WIM COITUAIBHOM KOHTEKCTE; MIPUXOAUTCS PadOTATh U )KUTb;
OK 09 | ananu3upoBaTh 3a1auy W/WIH OCHOBHBIE HCTOYHHKH HH(MOpMAIMM U
poOIIeMy UBBIIENATH €€ COCTaBHBIC pecypchl ISl pelIeHus 3a/1a9 ¥ mpooieM B
YacTH; MPaBUIIBHO BBUSIBJIAT U | IPO(ECCHOHATBHOM W/WIM  COIMAIBHOM
3¢ (heKTUBHOUCKATD KOHTEKCTE;
nH(pOpMaIHIO, HEOOXOTUMYIO ISt QITOPUTMBI  pa3paboOTKu OusHec-ujel u
pelIeHns 3a1auu U/ Ui npoOIeMbl; Ou3Hec-IJIaHa;
COCTABIIATH IJIAH JI€HCTBUS; CTPYKTYpa IUIaHa JUIsl peLeHHs 3aa4;
OTIPENIENIUTh HEOOXOMMEBIE PECYPChI; | MOPSAIOK  ONEHKH  WHBECTHIIMOHHOM
BJIAJICTh AKTYaJbHBIMH METOJIaMHU MPUBJIEKATEIbHOCTH pa3paboTaHHBIX
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paboThIB
npoeCCHOHATBHOU |
CMEXHBIXCepax;
peann30BaTh COCTaBJIECHHBIN IIAH;
OLICHUBATh PE3YJIbTaT U
HOCJEICTBUSICBOUX
JICHCTBHIA;
OIpeNeNIATh aKTyalbHOCTb
HOPMAaTUBHO-IIPaBOBOM
JOKYMEHTaLuU
BIIPO(hecCHOHAIBHOM
NesITeIbHOCTH; BBICTPAUBATh
TPaeKTOPHHU
po(eCCUOHATIBHOIO U
JMYHOCTHOTO
pa3BUTHS,
OpPTraHU30BBIBaTh PabOTy KOJUICKTHUBA
MKOMaH/Ibl,
B3aUMOJICHCTBOBaTh C

KOJIJICTaMHu,
PYKOBOJACTBOM, KIIMEHTAMH;
Hn3JIaraTh CcBOH MBICIIN
HarocyJ1apCTBEHHOM
SI3BIKE;

0 OpMIIATH TOKYMEHTBI

MPUMCHSTh Ha TPAKTHKE MPABOBBIC U
HOpPMaTHBHBIE JTIOKYMEHTBI B
KOHTEKCTE CBOHMX MPO(ECCHOHATBHBIX
00513aHHOCTEM;

COCTaBJISITh JIOTOBOPHYIO
JOKYMEHTAIIUIOB COOTBETCTBHH CO
CBOMMHUNPOECCUOHATBLHBIMU
(GYHKITUSMU; UCTIONTB30BATh

X034 CTBEHHO-

SKOHOMUYECKHE MOJIOKEHUS
NpopEeCCHOHAIIBHOW  JTOKyMEHTAIIHH,
pErTaMEHTHPYIOMICH  JIeSATENbHOCTh

Ou3HeC-UIEH;

COJIep)KaHUEe aKTyaJdbHOW HOPMAaTHBHO-
MPaBOBOM JOKYMEHTALINU;

COBpEMEHHAsI Hay4Has u
npodeccroHabHAsS TEPMUHOJIOTHS,

BO3MOJKHBIE TPaeKTOPUH
npoeccHoOHATLHOTO ~ Pa3BUTHSA "
caM000pa30BaHus;

IICUXOJIOIUA  KOJUJICKTHBA IICUXOJIOTUA
JMYHOCTH;

OCHOBBI IIPOEKTHOM AEATEIbHOCTH;
OCOOCHHOCTH COILIMAIIBHOTO U
KYJbTYPHOTOKOHTEKCTA,

npasuiia opOpMIICHUS JOKYMEHTOB;
XO35IICTBEHHO-D)KOHOMUYECKUE OCHOBBI

HOPMaTHUBHOTO peryiIupoBaHus
TOCTUHUYHOTO JIEJIa;

coJiep)KaHue npoeccuoHaTbHON
JIOKYMEHTaIl1H, oTpeenstonee
SKOHOMUKY U  OyXrajaTepcKuil  yder

TOCTUHUYHOIO MPEAIPUATHS;
XapaKTEPUCTHKY JIOKYMEHTAJIbHOTO
o OopMIIeHHS JOTOBOPHBIX OTHOIICHUH B
FOCTUHHUIE, MECTO M POJb B ITHX
OTHONICHUSIX TEXHUYECKUX PAaOOTHHUKOBU
CIEIHAJIUCTOB;
OCHOBBI
NESITENIbHOCTH;

IpeanpUHUMATENHCKOM
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pabOTHHUKOB
UCTIEIINATICTOB;
BBISBJISITH JOCTOMHCTBA M HEJOCTATKU
KOMMEpUECKOH HJIeH;

TCXHHUYCCKUX

Hpe3eHTOB aTb nacu

OTKPBITHS
COOCTBEHHOTO Jena B
po(heCCHOHATTLHOM ICITeIbHOCTH;
0pOpMITSITH Ou3HeC-TUIaH

paccuMTBIBATh pa3Mepbl BBILIAT 11O
IIPOLIEHTHBIM CTaBKaM KpEAUTOBaHUS
IJIaHUPOBATH NOTPeOHOCTH B
MaTepuaibHbIX pecypcax M
MePCOHANIECITYKOBL, ONpPENENSTh
YHUCIEHHOCTh U

(yHKIHOHATIBHBIC
0053aHHOCTHCOTPY THUKOB, B
COOTBETCTBUH c

0COOEHHOCTSIMH CerMEHTAllUU ToCTel
Y yCTaHOBJICHHBIMA HOPMAaTUBaMU
IIJIaHUPOBATH HOTpPeOHOCTH B
MaTepHaIbHBIX pecypcax M
HEPCOHAIECTYKObI; ONpPENeATh
YUCJIICHHOCTh U

(yHKIHOHATIbHBIC
0053aHHOCTHCOTPY THUKOB, B
COOTBETCTBUH c

0COOEHHOCTSIMH CErMEHTAIIUU TOCTeH
Y YCTaHOBJICHHBIMUA HOPMAaTHUBaMHU
TUTAHUPOBATh noTpeOHOCTH B
MaTepuaibHBIX pecypcax
MIepPCOHAIIECITYKOBI;
OTIpeNeNsTh YHUCIEHHOCTh

U(pYHKIIMOHAIbHbIE

00513aHHOCTH

COTPYAHHKOB, B  COOTBETCTBHH C
0COOEHHOCTSIMH CErMEHTAIMH rocTei
WyCTaHOBJICHHBIMH HOPMAaTHBAMHU
IUIAaHUPOBaTh MOTPEOHOCTh

CITYXKOBI
OpOHHMpOBaHUS U npojaxk B
MaTepHalbHBIX pecypcax u
HepcoHale; IIaHuPOBaTh

U TPOTHO3UPOBATH

OCHOBBI (DPTHAHCOBOW IPaMOTHOCTH;
npaBujia pa3paboTku OW3HEC-TIAHOB;
MOPSIOK BBICTPAMBAHUS IMPE3CHTAINY;
KpeaUTHbIE OaHKOBCKHE MPOTYKTHI;
METOJIbl TUIAHUPOBAHUS Tpylda pPabOTHUKOB
ciykObI TpreMa U pa3MEIIeHUs; CTPYKTYpYHU
MECTO CIyKOBl MpueMa W pa3MelICHHus B
cucTeme yIpaBiIeHUS TOCTUHUYHBIM
MPEANPUATHEM;
MIPUHLIMITBI B3aUMOJACHCTBUS CIY>KOBI IpUemMa
U pa3MemeHuss C  JOPYTHMH  OTAeNIaMu
TOCTUHUIIBL;
METOJIMKA OMpPEICICHHUS

MOTPEeOHOCTEH CITyKObI

mpuemMa W pa3MeIleHus B
MaTepUaJIbHBIX pecypcax U MepcoHale;
METOJIbI IUIAHUPOBAHUS TPyaa pabOTHUKOB
CITY>KOBI IUTAHMUS;
CTPYKTYpy U MECTO CIyKObl NHTaHUS B

CUCTEMC YHPpaBJICHUA T'OCTHHUYHBIM
IpCAIIpUATUCM
IIPUHIMUIIBI B331/IMOIIGI7[CTBPI$I CJIY)K6I>I

MUTAHUS C IPYTUMH OT/AETIaMHU TOCTUHHUIIBI;
METOJIMKA ONpENeNeHUs NOTpeOHOCTEN
CIy’)kObl TMUTaHUS B  MaTepUAIbHBIX
pecypcax u IepcoHaie;

METOJIbl TUIAHUPOBAaHUSA Tpylda pPabOTHUKOB
CIIY>OBbl OOCIYXUBaHUSI M OKCIUTyaTallUuH
HOMEpPHOTo OH/A;

CTPYKTYPY M MECTO CITy>KObI OOCTY>KUBaHUS U
JKCIUTyaTallud HOMEPHOTo (OHJa B CHUCTEME
yIpaBJIeHUSI TOCTUHUYHBIM MPEINPUATHCM;
MPUHIMIBI  B3aUMOJICUCTBUSA  CITY>KOBI
0o0CITy>)KMBaHUs U SKCIUTyaTallid HOMEPHOTO
¢dboHma ¢ APYTUMU OTJENaMU TOCTUHUIIBL;
METOJIMKAa ONpENeNeHUs NOTpeOHOCTeH
CIyObl 00CITYKUBAaHUS W IKCIUTyaTalllH
HOMepHOro ¢oHAa B  MaTepUaTbHBIX
pecypcax u IepcoHaie;

CTPYKTYpa U MECTO CITy>KObI OpPOHUPOBAHUSIN
MpoJla)k B CHUCTEME YNPABIICHUSA
TOCTUHUYHBIM MPEANPUITHEM, B3aUMOCBSI3hC

JPYTUMU MOAPA3IE€IEHUSIMHA TOCTHHUIIBL,
PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHBIC

IIPOJAXKH. TEHJICHIIMH Pa3BUTHUS TOCTUHUYHOTO PHIHKA;
BUJBl KaHaJIOB CObITA TOCTMHUYHOTO
IPOAYKTA.

TemaTuueckuii n1aH y4eOHON AUCHUIIMHBI

Pa3nen 1. BBenenue B TucuIuiney
Tema 1.1. BBenenune

Pazgen 2. OcHOBBI IpeANPUHUMATENBCKOTO U TPaXAAaHCKOIO MpaBa
Tema 2.1. IIpaBoBOE€ peryinpoBaHue NpeaTPUHAMATENBCKON €SI TETbHOCTH
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Tema 2.2. FOpunuueckue auna U UHAUBUIYaIbHbIE TPEANPUHUMATEN

Tema 2.3. Caenku, NpecTaBUTENBCTBO, CPOKU

Tewma 2.4. O6s13aTeILCTBEHHOE TTPABO
Tema 2.5. IlpaBoBoe peryiupoBanue cepsl Typu3Ma U TOCTEIPUUMCTBA
Paznen 3. TpynoBoe npaBo
Tema 3.1. IlpaBoBoe peryaupoBaHue 3aHSATOCTH M TpyAOoycTpoiicTtBa B Poccuiickoit

®denepaunn

Tewma 3.2. TpyaoBoii 1oroBop
Tewma 3.3. PaGouee BpeMs U BpeMs OT/AbIXa

Tema 3.4. 3apaboTHas 1maTa B OTBETCTBEHHOCTH

3aKOHOJATeIbCTBA
Paznen 4. AaMuHUCTpaTUBHOE MPABO
Tema 4.1. AqMUHHMCTpAaTUBHBIE IPABOHAPYILIEHUS U aIMUHUCTPATUBHAS OTBETCTBEHHOCTb
Tema 4.2. Hopmbl 3amuThl HApYUICHHBIX NpaB M CyJACOHBIA TOPSIOK pa3pericHHs
a/IMUHUCTPATUBHBIX CIIOPOB
Paznen 5. JlokymeHTanmoHHOE obecneueHue npohecCHOHATbHON AEITEIbHOCTH
Tema 5.1. Jlenonpoun3BoacTBO noOIIKE HOPMBI O(OPMIICHUS IOKYMEHTOB
Tema 5.2. OCHOBHBIE BU/IbI YIIPABJIEHYECKUX JOKYMEHTOB
Tema 5.3. Opranuzanus paboTsl ¢ TOKyMEHTaMU

3a HapyleHHE TpPYyA0BOTO

OI1.03 IIpaBoBoe U 10OKYMeHTALMOHHOE 00eclieyeHHe B TYpU3Me M rocTepuMMcTBe

B pamkax mnporpammbl y4eOHOM JUCHMIUIMHBI OOYYarOLIUMHUCS  OCBaUBAIOTCS
KOMIIETEHIIMH, (OPMHUPYIOTCS YMEHUS U 3HAHUS
Kon YMeHnu 3HaHU
IIK, OK i a1
OK 01- | npuMmeHATh MNpaBOBbIE  HOPMBI OCHOBHBIE 3aKOHOJATEIIBHBIE AaKThl U
02 BIPO(decCHOHAIbHON JIpyrue  HOPMAaTHBHBIE  JOKYMEHTHI,
OK 04- | neATesbHOCTH NPUMEHSTH HOPMBI pEryJINpYIOIINe IIPABOOTHOLIEHUS
05 TPYZIOBOIO IIpaBa IpH chepbl Typu3Ma M TOCTEIPUHMCTBA B
OK 09 | BzaumonelicTBuu ¢ Poccuiickoit ~ @enepaunu  MpaBoOBOE
MTOTYMHEHHBIM peryiupoBaHue MapTHEPCKUX
IIEPCOHAIOM; OTHOLIEHUH B TypHU3ME€ TOCTHHHUYHOM
oopMIIATH JIOKYMEHTaLHIO OusHece
B COOTBETCTBHUM C | IpaBa M OOS3aHHOCTH pPaOOTHUKOB
TpeOOBaHUAMU roCy/1apCTBEHHBIX Bc(epe npodeccnoHaIbHON
CTaH/IapTOB U APYTUX HOPMATUBHbBIE NeSITeNIbHOCTH 1paBa M 00s13aHHOCTHU
JIOKYMEHTHI, paboTHUKOB B chepe
peryaupymoIme npodeccnoHaIbHOM 1eATeNbHOCTH
IIPaBOOTHOIIEHUS o0mue TpeGoBaHUS K
TOCTUHUYHON JeSITeIbHOCTH JOKYMEHTAIMOHHOMY o0ecrne4eHuno
B Pocculickoii | yrpaBieHuss B TypuU3ME U HHIYCTPHUH
denepannn rOCTENPUUMCTBA CTaHAAPTHI,
OpraHU30BBIBATH HOPMBI u IpaBuJIa BEJICHUS]|
odopMIIeHH! | TOKYMEHTAIUH
e

AOKYMCEHTAIMHU, COCTaBJICHUC, YUCT U
XPpaHCHUC OTUCTHLIX HAHHBIX

TemaTnuyeckuii MIaH y4eOHOI TUCHUNINH
Paznen 1. BRenenue B TUCHUILUIMHY
Tema 1.1. BBenenune
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Paznen 2. OCcHOBBI TpeANPUHUMATEIBCKOTO U TPAKIAHCKOTO MpaBa

Tema 2.1.IIpaBoBoe peryanpoBaHue NIpeaIpUHUMATEIbCKON JEATEIBHOCTH

Tema 2.2. IOpuauueckue auna v MHIUBUyalbHbIE TPEATPUHUMATEIIN

Tema 2.3. Cnenku, IpeaCTaBUTEILCTBO, CPOKH

Tema 2.4. O0s3aTENBCTBEHHOE TIPABO

Tema 2.5. IIpaBoBoe peryiupoBanue cepsl Typu3Ma U TOCTEIPUUMCTBA

Paznen 3. TpynoBoe npaBo

Tema 3.1. IIpaBoBoe peryiaupoBaHue 3aHATOCTU U TpyAoycTpolictBa B Poccuiickoit
denepaunn

Tema 3.2. TpynoBoii 1oroBop

Tema 3.3. PabGouee Bpemst 1 BpeMs OT/bIXa

Tema 3.4. 3apaGoTHas TIaTa B OTBETCTBEHHOCTD 33 HApyIIEHHE TPYAOBOTO 3aKOHOJATEIHCTBA
Paznen 4. AIMUHUCTPAaTUBHOE TTPABO

Tema 4.1. ATMUHUCTpPAaTUBHBIE IPAaBOHAPYILIEHUS U aIMUHUCTPATUBHASL OTBETCTBEHHOCTD
Tema 4.2. HopMbl 3alIUThI HAPYIIICHHBIX TIPaB U CYICOHBIN MOPSAIOK pa3peIIeHHs
aJIMMHHMCTPATUBHBIX CIIOPOB

Paznen 5. JlokymentannonHoe obecrieueHre npohecCuOHaIbHOM NesTeIbHOCTH

Tema 5.1. [lenonpon3BoAcTBO HOOIME  HOPMBI 0POPMIICHHS JOKYMEHTOB

Tema 5.2. OcHOBHBIE BUIbI YIIPABICHYECKUX IOKYMEHTOB

Tema 5.3. Opranu3zanus paboTbl C JOKyMEHTaMu

OI1.04 MeHen:KMeHT B TypU3Me H TOCTeNPUUMCTBE

B pamkax mnporpammbl y4eOHOM JUCHMIUIMHBI OOYYarOLIUMHUCS  OCBaUBAIOTCS
KOMIIETEHIIMH, (OPMHUPYIOTCS YMEHUS U 3HAHUS

Kon YMmenus 3HaHus
[1K, OK
OK 01- | IIpumensats B mnpodeccuoHanbHON | CyIIHOCTH U XapakTEpHbIE  UYEPThI
02 JESATeTbHOCTH METOJbI, CPEJCTBA U | COBPEMEHHOI'O MEHEIKMEHTA,
OK 04- | mpuembl MEHEI)KMEHTa, JIEJOBOTO W | BHEIIHIO U  BHYTPEHHIOIO  Cpeay
05 YIIPaBICHUYECKOTO OOIICHUS; OpraHu3aIuy;
OK 09 | dopmupoBath OpTaHMU3AIMOHHBIE | ITMKJI MEHEKMEHTA;
CTPYKTYpHI YIIpaBIICHNUS, MPOIEeCC W METOJMUKY TPHUHATHSI U
YUYHMTBIBATH 0COOCHHOCTH peanu3anuy yIpaBIeHYeCKUX PelIeHui;
MeHeI:KMEeHTa B TypHu3Me U GYHKIIUM MEHEeIKMEHTa: OpraHM3aIlHIo,
rocTenpuuMcCTBe MJIAHUPOBAHUE, MOTUBAIMIO U KOHTPOJIb
JIeATETbHOCTH HKOHOMUYECKOTO
CyOBeKTa;
CHUCTEMY METOJIOB YIPABJICHHUS;
CTWJIH  YIpPaBICHUS, KOMMYHHUKAIIWH,
JIEJIOBOE U yIpPaBJIEHYECKOE OOLICHHE;
0COOEHHOCTH MEHE)KMEHTA B TYpU3ME U
TOCTENIPUHUMCTBE

TemaTnuyeckuii MJIaH y4eOHOM U CHUNIIHHBI

Paznen 1. BBenenue B TUCHUILUIMHY

Tema 1. OcoOEHHOCTH TypH3Ma M TOCTEIIPUIUMCTBA KaK O0BEKTa YIIPaBJICHUS

Tema 2. CucteMa 1 CTpYKTypa YNpaBJICHUS TYPU3MOM U TOCTENPHUUMCTBOM

Tema 3. @yHKIMH, IPUHIUIIBI 1 METObI MEHEIP)KMEHTA B TYPU3ME U FOCTEIPUUMCTBE
Tema 4. D¢ (heKTUBHOCTH MEHEKMEHTA TypU3Ma U TOCTEIPUUMCTBA

OII1.05 UupopManmOHHO-KOMMYHUKAIMOHHbIEC TEXHOJIOIMU B TYPU3Me M TOCTENPUMMCTBE
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B pamkxax mporpamMmbl yueOHOH JAMCHUIUIMHBI  OOyYalOIIMMHUCS  OCBAaWBAIOTCS
KOMIIETEHIIUH, (POPMHUPYIOTCS YMEHUS U 3HAHUS

Kon YmMenus 3HaHus
1K, OK
OK 01- | momb30BaThCsl COBPEMEHHBIMH CpPEll- | OCHOBHBIX ~ TOHSTHA  aBTOMAaTHU3UPO-
02 CTBAaMH CBSI3HM U OPTTEXHUKOM; BaHHOU 00paboTku MHGOpPMAIMH; OOIIETro)
OK 03 | oOpabareiBaTh TEKCTOBYIO U cocTaBa M CTPYKTYpHl TEPCOHAIBHBIX
OK 09 | tabauyHyro MH- GOpMAIIHIO; KOMITBIOTEPOB W BBIYHUCIH-  TEIbHBIX|
UCIIOJIB30BaTh TEXHOJIOTUU cOopa, CHCTEM;
pa3MeIeHHsI, XPaHCHHUsI, HAKOIUICHUS], | 0a30BBIX ~ CHUCTEMHBIX  MPOTPAMMHBIX
npe- 00pa3oBaHus U NepeIavn MPOAYKTOB B o0mactd  Mpodeccro-
JAHHBIX B IPO(ECCHOHATBHO HAJILHOM JIEATEIIbHOCTH; COCTaBa, (yHKITHH
OPUEHTUPOBAHHBIX HHPOPMAIIMOHHBIX | U BO3MOKHOCTEH UCTIOJIb30BAHUS]
crcTeMax; UCIOJIb30BaTh B UH(POPMAIMOHHBIX u
npodecCHOHATBLHON JESITSIIBHOCTH | TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
pa3- JIMYHBIC BHIBI TMPOrPAMMHOTO | MPO(ECCUOHATBHOM NeSITeIIbHOCTH;
obecrieyeHus, NPUMEHSTH | METOJJOB M CPEICTB cOopa, 00paboTKH,
KOMITbIOTEPHBIE U | XpaHEHMsI, TIepeladyd W  HaKOIUICHUS]
TEJIEKOMMYHUKAIIMOHHBIE  CPENCTBA; | HH(popMaIum;
oOecrieurBaTh HH()OPMAIIMOHHYIO 0€3- | OCHOBHBIX ~ METOJIOB U TIPUEMOB
OTIaCHOCTh; MPUMEHATh AHTUBUPYCHBIE | oOecneueH st THPOPMaIMOHHON
cpeicTBa 3aIuThl HHPOpMAIUK;, ocy- | 0€30MacHOCTH
MIECTBIATh ~ TIOMCK  HEOOXOIMMOM
nHpopmaluu

TemaTnueckunii JiaH y4eOHOM M CHUIITTHHbBI
Pa3znen 1. Beenenue B yueOHy0 AUCHUIIIMHY
Tema 1.1. Beenenue
Paznen 2. O6mwuii coctaB u ctpykrypa [1K. IIporpammuoe obecneuenue [1K.
Tema 2.1. Ycrpoiicto [IK. IIporpammuoe o6ecnieuenue I1K. Knaccugukarus nporpaMmMHOro
o0ecreyeHus.
Tema 2.2. OnepanvoOHHBIE CUCTEMBI, BUABI ONIEPALIMOHHBIX CUCTEM U UX OCHOBHBIE
XapaKTepUCTHKH, U (PyHKINN
Tema 2.3. UnpopMallMOHHBIE U KOMMYHHUKAIIHOHHBIE TEXHOJIOTUU
Paznen 3. ba3oBble cucTeMHBIE MPOrpaMMHBIE MPOIYKTHl M MAKEThl MPUKIAJHBIX MPOrpaMM B
o0acTi npoecCHOHAIBHON e TeIbHOCTH
Tema 3.1. TexHnonorus 06padbOTKH TEKCTOBOW MH(pOpMaLIUU
Tema 3.2. TexHomnorust 06padoTku rpaduyeckoit uHGopMau
Tema 3.3. KomnbroTepHble Npe3eHTalnn
Tema 3.4. TexHonoruu o0pabOTKH YUCIOBOM HHPOPMALIUU B TPO(PECCHOHAIBHOM JAeSITeIbHOCTH
Tewma 3.5. IlakeTbl IPUKIIAAHBIX TIPOTPAMM B 0071aCTH MPOHECCUOHATLHOM NeITeTbHOCTH
Paznen 4. BO3MOXHOCTH HCIOJIB30BAaHUSI WH(POPMALMOHHBIX M TEIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTHil B IpoecCUOHANBHOMN 1eATeIbHOCTH U HH(OpMalinoHHas 0€3011acHOCTh
Tema 4.1. Komnbrorepssle ceTy, ceTb MIHTEpHET
Tema 4.2. OcHOBBI HTHOPMAITMOHHON M TEXHUYECKON KOMIIBIOTEPHOI 06€30MacHOCTH

OI1.06 DxoHoMuKa M OyXraJaTepcKui y4eT NpeANPHUATHI TYpU3Ma H TOCTHHUYHOTO
aena
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B pamkax nmporpamMmbl y4eOHOH AMCHUIUIMHBI ~ OOy4YarOIIMMUCS  OCBAaMBAIOTCS
KOMIIETEHIINH, (POPMHUPYIOTCS YMEHUS U 3HAHUS
Kon YMenu 3HaHUs
I1K, OK s
OK 01- | onpemensaTh MOTPEOHOCTH  CIIYXOBI | BHIBI, (OPMBI, 3Talbl, METOJBI ONPEACICHUS
05 npuema U pa3MelleHus B | U IUIAHUPOBAHUSA norpeGHoCTeH B
OK 09 | marepuanbHBIX pecypcax M MEpCOHaje | MaTepUalbHBIX pecypcax U TIepcoHalIe
U OCYLIECTBIIATh IUIAaHUPOBAHKUE | JESATEIbHOCTH CTPYKTYPHOIO IOJpa3/eieHus
noTpedHOoCTeH CTPYKTYPHOTO | HPEANPHUITHS TPU3Ma U TOCTEIIPUUMCTBA;
HOJpa3/IeNIeHus; MeTOoAbl U (POPMBI OIJIAThl TPyJa BHUJOB. BUMbI
IUTAHUPOBATh Y TIPOTHO3UPOBATH | ¥ (POPMBI CTUMYJIMPOBAHUS TPY /.
POJAXKH; TapuHble IUIAHBl U TapU(HYIO HOJUTUKY
BBICTPANUBATh CHCTEMY NPEANPUSATHS TypU3Ma U TOCTETIPHUMCTBA;
CTUMYJINPOBaHUs paOOTHUKOB,; 0COOEHHOCTM  MNpoJax HoMepHoro (oHza
YIPaBIATh MaTepHaIbHO- | U JIOTIOJHUTENLHBIX YCIIyT TOCTUHUIIBL;
IIPOM3BO/ICTBEHHBIMHM 3aI1aCaMH; OCOOEHHOCTH  NPOJAX  TypONEpaToOpCKUX
OPUMEHATh  3HaHWE  OCOOCHHOCTEH | M TYpareHTCKUX yCIyT;
poaax HOMEPHOI'0 ¢doHIa | 0COOEHHOCTH MPOAAK IKCKYPCUOHHBIX YCIYT;
U JIOTIOJTHUTENILHBIX YCIIYyT TOCTUHUIIBI; | OCOOGHHOCTH MPOAAX YCIYT MPEIIpUATHS
OPUMEHSATh  3HaHUE  OCOOEHHOCTEH | MUTAHUSA;
POIaX TYpOIIEPATOPCKUX | HOMEHKIATYPY OCHOBHBIX
U TYPareHTCKUX yCIyT; U JIOTIOJTHUTEIIBHBIX YCIIYT;
OPUMEHSTh  3HaHWE  OCOOCHHOCTEH | MPUHIMIBI IUIAHUPOBAHUS TOTPEOHOCTH B
IPO/IaX SKCKYPCUOHHBIX YCIIYT; IEepCOHale U CpeiCTBaX Ha OIJaTy TpyJa
OPUMEHATh  3HAaHUE  OCOOCHHOCTEH | METOABI W (JOPMBI OIJIATHI TPYZa BHUIOB. BUJIBI

npoaax yCiayr npeaunpuAaATus MATaHUs,
OpPUCHTHUPOBATECA B  HOMCHKIIATYPC
OCHOBHBIX 1 JOIMOJIHUTCIIBHBIX YCIIYT,

BBICTPAUBATh CUCTEMY
CTUMYJIMPOBAHUS pabOTHUKOB
NPEANPUITHS TypHu3Ma
U TOCTEIIPUUMCTBA;

paccYuThIBaTh HOPMATHBBI
paboThl TOPHUYHBIX;

INPUMEHATh METOABbl MaKCHUMHU3aLUU
JI0XO/IOB;

aHaJIN3UpOBAThH pe3yabTaThl
JIEATEIIbHOCTH CTPYKTYPHBIX
IOApa3IeICHUN;

[IPUMEHSATH METO/IbI pacuéra

nokasareneil >pQPeKTUBHOCTH pabOTHI
CTPYKTYPHBIX TIOJpa3/IeIICHHI;
BECTMHEOOXOUMYIO, OyXTaJITepCKyIO
OTYETHOCTD, 3aIIOJHIATh  TEPBUYHBIC
JOKYMEHTBI,  COCTaBIATh  Ipaduk
JIOKYMEHTOO000POTA;

BECTM YYET BBIPYYKH OT  YCIYT,
OTpakaTh BBIPYUKY oT
BHEPEAIN3ALUOHHBIX JI0XO0JIOB;
pa3paboTarh 1miIaH caMooOpa3oOBaHMs.

1 (GOpPMBI CTUMYJIUPOBAHUS TPYJa

IIPUHLUIIBI yIIpaBJICHUS MaTepUaIbHO-
IIPOU3BOJACTBEHHBIMU 3aI1aCaAMU
IPUHLMIIBI  IUIAHUPOBAHUS TMOTPEOHOCTH B

IIEPCOHAJIE W CPEACTBAX Ha OIUIaTy TpyJa
MeTOJIbl U (POPMBI OILIaThl TPYAa BHUIOB. BHJIbI
U GOpMBI CTUMYJIMPOBAHUS TpyJAa. HMPUHIMIIBI

YIIPaBIICHUS MaTepHaIbHO-
MIPOU3BOJACTBEHHBIMH 3aracaMu
CoZEpKaHUE DKCIUTyaTallMOHHOM  IPOrPamMMBbl

Y HOMEHKJIaTypy OCHOBHBIX U JIOMOJHUTEIbHBIX
YCIIYT, OCHOBHBIE MIOHATHSL: 3arpyska
TOCTUHUIIBI, CpEIHSs IIeHa, HOMEpPHOH (QoHJ,
OPUHIUNBL  [[EHOOOpa30BaHUS U MOJXOMABI K
1IeHO00pa30BaHUIO

METO/bI YIIPABICHUS JOXOAAMU;

MeTOJIbl omnpeneneHns 3¢p(HEeKTUBHOCTH pabOThI
CTPYKTYPHBIX HOJpa3Ie/IeH M

OCHOBHbIE OyxraiaTepckue JOKYMEHTHI
U TpeOOBaHMS K UX COCTaBJICHUIO B KOHTEKCTE
po¢eCCHOHATBHBIX 00s13aHHOCTEH
TEXHUYECKUX pAaOOTHHUKOB U CIIEI[MATUCTOB;
BU/IbI OTUETHOCTH IO MPOJAXKaM;

y4eT ¥ MOPSAAO0K BEIEHHUS KaCCOBBIX OIEPALINIA;
($hopMBI OE3HATTMYHBIX PACUETOB;

METOAMKY 3KOHOMUYECKOI0 caMooOpa3oBaHusl.
coJiepyKaHue U CTPYKTYPY IaHa
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CaMOCTOATCIIBHOTO U3Yy4YCHHA OCHOB S5KOHOMUKH

1 OyXrajaTepckoro yudera MPEITPUITHSL.
nokazareiar NpopecCHOHATBHOTO U JIMYHOTO
pa3BUTHUSA

HOPMBI M IIpaBWJia  B3aUMOJCHUCTBUS  C
PYKOBOJCTBOM, KOJUIETaMH, KIHUEHTaAMH MpHU
pPELICHHH  XO3SIMCTBEHHO-  3KOHOMMYECKHX
BOIIPOCOB. IPUYUHBI KOHQIUKTHBIX CUTYallul B
XO3SICTBEHHO- (hrHAHCOBOW cepe u crocoObl
UX pa3pelieHusl.
cnenupuKy pa3IHYHBIX  (QYHKIMOHAIBHBIX—
CMBICJIOBBIX  ((DMHAHCOBBIX)  OCOOEHHOCTEH
VCTHBIX W MHCbMEHHBIX KOMMYHHKAIUid B
X03s1iicTBeHHO-(DUHAHCOBOM  cdepe. cpeacTBa
Ui OOECTeYEeHUsI JIOTUYECKOH CBA3aHHOCTHU
MMUCbMEHHOU Y YCTHOU KOMMYHUKaIUN
XO35IICTBEHHO- ()MHAHCOBOM COJIEpKaHUSI.
X03AHCTBEHHO-9KOHOMUYECKHE OCHOBBI
HOPMAaTUBHOTO peryJupoBaHUs
TOCTHHUYHOTO nena. coJiep)KaHue
npodeccnoHanbHOMI JIOKYMEHTallUH,
OTIpeNeNAIoNIee IYKOHOMHUKY U OyXTralTepCKuit
y4er TOCTUHUYHOTO MIPEANPUSATHS.
XapaKTePUCTHUKY JOKYMEHTAIBHOTO
0o OopMIIEHHS TOTOBOPHBIX OTHOILIEHUH B
TOCTHHHIIE, MECTO M POJIb B THX OTHOLICHUSIX
TEXHUUYECKUX paOOTHUKOB U CHEIMAITUCTOB.

TemaTnueckunii nu1aH y4eOHOM AU CHUIIMHBI

Paznen 1. OrtpacneBble M SKOHOMHUYECKME OCOOGHHOCTH cepbl TypusMa U
roCTENPUUMCTBA

Tema 1.1. OTpacneBble 0COOEHHOCTU Cephl TypH3Ma U FOCTENIPUUMCTBA

Tema 1.2. DxoHOMHYECKHE OCHOBBI OpPraHU3aLUU IPEANpUITUI chepbl Typu3mMa "

roCTENPUUMCTBA

Tema 1.3. DxoHOMHYECKHE OCHOBBI ()YHKIIMOHUPOBAHUS NMPEANPUATUH chepbl Typu3Ma

U TOCTENPUHUMCTBA

Paznen 2. Pecypchl 1 U31ep>KKH MpeanpusaTis cepsl Typu3Ma U roCTeIpUUMCTBA

Tema 2.1. DxoHOMUYECKHE pPECYPCHI IPENTPUATHIHI coep TypHu3Ma u
rOoCTENPUUMCTBA
Tema 2.2. TpynoBsie pecypcsl IpeanpUsITHIA cdep TypusMa 1 rocTelpUUMCTBa

Tema 2.3. U3aepxku npennpusatuil chep TypuzMa v rocTenpuruMCTBa

Pa3nen 3. LlenooOpa3oBaHue Ha MpeaAnpUsITHH chepbl TYpU3Ma U TOCTENPUUMCTBA

Tema 3.1. LleHb! ¥ 1IeHOBast HOJIUTUKA HA IPEIIPUATHH chepbl TyprU3Ma U TOCTEIPUUMCTBA

Tema 3.2. [lokazarenn 3¢¢GeKTUBHOCTH (YHKIIMOHUPOBAHUS MPEANPUATHI Typu3Ma U
roCTENPUUMCTBA

Tema 3.3. YopaBneHue 10XoaamMu OT TPOIAK

Paznen 4. OCHOBBI OyXTaJITEpCKOTO M HAJIOTOBOT'O y4eTa

Tema 4.1. Teopernyeckue U METOI0JIOIMYECKHE OCHOBBI OpraHU3alMU OyXrajaTepcKoro
ydera

Tema 4.2. ByXxrajitepcKkuil 1 HAJIOTOBBIM YYET J0XOA0B

Tema 4.2. byxrantepckuil 1 HaJIOTOBBIN yU€T pacXo/0B
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OI1.07 UHoCcTpaHHbIH A3BIK (BTOPOH)

B pamkax mporpamMmbl y4eOHON JUCHHUIUIMHBI OOYYAIONUMUCS  OCBAaUBAIOTCS
KOMIETEHIMH, (GOPMUPYIOTCSI YMEHUS ¥ 3HAHUS

Kon VYMenus 3Hanusg

1K, OK

OK 02- | pemate mpodeccuoHanbHble 3aJadyd B | BUABIL, OTambl U METOJAbl HPUHSITUS

03 cdepe yIpaBiIeHUs CTPYKTYPHBIM | pellieHui B CTPYKTYpHOM

OK 04- noJipa3fieiecHueM TOCTHHHUYHOTO MO/Ipa3/IeJICHUN;

013609 PEIITPUITUS HOMEHKJIATypa MH(GOPMAITMOHHBIX
OTIPE/ICIIATh 3aJa4d MOMCKa WH(OpMAaIIUN HUCTOYHUKOB MPUMEHSEMBIX B
OTpEACNATh  HEOOXOIMMBIE HMCTOYHHKHU | MPO(ECCHOHATBHON NeATEeTbHOCTH
uH(pOopMaIun MIPUEMBI CTPYKTYpUPOBAHHUS
TUTAHUPOBATH MPOIIECC TIOUCKA uH(popManun
CTPYKTYpUPOBATH noiydyaemyro | ¢gopmar  oQopMIIEHHS  pPe3yJIbTaTOB
uHpopmaruio moucka nHpopmaruu

BBIJICJIATE ~ HauOoJiee 3HAYMMOE B
nepevyHe HHPOpMauu

OIICHUBATh NPAKTHYECKYID 3HAYUMOCTH
pe3yIbTaTOB IMOMCKA

0hOpMIIATH pe3yIbTaThl MOKUCKA
OTPECIATh AKTYaJbHOCTh HOPMATHBHO-
PaBOBOU JTOKYMECHTAIIUU B

poecCHOHANBHOM NesTENbHOCTH

BBICTPANUBATh TPaeKTOPUHU
npogeccuoHaIbHOrO U JUMYHOCTHOTO
pa3BUTHSA

OpraHM30BBIBATH  pabOTy  KOJUIEKTHBA
Y KOMaH bl

B3aMMOJIEHCTBOBATH C KOJIJIETaMH,

PYKOBOJICTBOM, KJIMEHTaMH.
u3nararb
TOCYJJapCTBEHHOM SI3bIKE
0(OPMIISITh TOKYMEHTHI

CBOM  MBICJIM HA

NPUMEHSTh CpeACTBa HWH(OPMAIMOHHBIX
TEXHOJIOTUH TSI

npoecCuoHANBHBIX 3aa4

pewmenus
UCTIONIb30BATh COBpPEMEHHOE
porpaMMHOe obecrieyeHne
OHUMATh o0t CMBICIT YETKO
IPOM3HECEHHBIX BHICKA3bIBAHUN Ha
U3BECTHBIE  TEMBI

1 OBITOBEIC),

(mpoceccronanbHbIe

OHUMATh TEKCTHIHA 0a3oBBIE

COJICpKAHUE aKTyaJIbHOH HOPMATHBHO-
NPaBOBOM JJOKYMCHTAIHH

COBpCMCHHAA Hay4dHasA

U popeccuoHaNbHAs TEPMUHOJIOTUS
BO3MOJKHBIE TPACKTOPUU
PO EeCCUOHAIBHOTO pa3BUTHUA
¥ caM000Opa30oBaHUs

TICHXOJIOTHUS KOJUICKTHUBA

TICHXOJIOTHUS INYHOCTHU

OCHOBBI IPOEKTHOH IEATETLHOCTH
0COOEHHOCTH COITMAIBHOTO
U KyJIBTYPHOI'O KOHTEKCTA

npaBuiia 0pOPMIIEHHS JOKYMEHTOB

COBpEMEHHBIE CpEJCTBA WU YCTPOMCTBA

nH(popMaTU3aLun
IIpaBuJIa IIOCTPOEHHUS IIPOCTBIX
U CIIOKHBIX IIPEII0KEHU N Ha

npodeccuoHaIbHbIE TEMBI
OCHOBHBIE 00ILIEYTOTPEOUTENBHBIE
IJ1aroJibl (ObITOBas
U TIpoeCCHOHANIbHAS JIEKCHKA)
JIEKCUYECKUI MHHUMYM,
OTHOCSIIITUICS K ONMMCAHUIO TIPEIMETOB,
CPEICTB U
IPOIIECCOB NMPO(HEeCCHOHATBHOM
JIeSITEIbHOCTH 0COOEHHOCTH
MIPOU3HOLICHHUS TIPaBUIIA

YTEHUS TEKCTOB
npodecCHOHATILHON HAMPABICHHOCTH
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JUAJIOTax Ha 3HAKOMbBIS
oOrmume U popeccuoHaNbHbIE
cBoel mpodeccuoHaTbHON
NEeSITEIbBHOCTH KPaTKO

U TJIAaHUPYEMBIE)
3HAKOMBIE

nJIn

npodeccroHabHBIC TEMbI OOIIIUEH
npodecCHOHaATbHbIC

IUIAaHUPYEMBbIE)
3HaKOMBIE WU
HMHTEpEeCyoIlne
poeCCHOHAIBHBIC TEMBI

npodeccuoHaNbHBIE TEMBI y4acTBOBaTh B

CTPOUTH MPOCTHIE BBICKA3bIBAHUS O ce0€ 1O

000CHOBBIBATH
U OOBSICHUTh CBOM JCHCTBHS (TEKylIue

MMCaTh MPOCThIE CBA3HBIE COOOIICHUS HA
HUHTEPECYIOLINE

TEMBI
CTPOUTH MPOCTHIC BHICKA3bIBAHUS O ceOe U

0 CBOEH mpodeccruoHaIbHOM
NESITEIbHOCTH KPaTKO OOOCHOBBIBATH |
OOBSICHUTH CBOU JACUCTBUA (TEKyIIUE U

IHUCAaTb IIPOCTBIC CBA3HLIC COO6IJ.I€HI/I$I Ha

TEMBI

TemaTnueckunii nu1aH y4eOHOM AU CHUIIMHBI
Paznen 1. BBenenue B yueOHy0 AUCLUILUIUHY

Tema 1.1. BBoanblii Kypc

Pazgen 2. ®opmbl 001IEHHS C TOCTIMU/KIHECHTAMHU

Tema 2.1. [IpuGsiTue rocreit

Tema 2.2.['oCTUHHUYHBIA HOMEp U 3aBTPAK
Tema 2.3. KoppecnonneHuus u teaeOHHbIE pa3rOBOPHI

Tema 2.4. CepBuC B TOCTHHHLIE
Tema 2.5.CnpaBku u uHpopManus
Tema 2.6. IIpenyoxennst B rOCTHHHLIE

O T'OCTUHHUIIE

Tema 2.7. Ilpennoxenust B MecTax JUIsl OTIyCKa U OT/bIXa

Tema 2.8. OTpe3a rocreit

OI1.08 Ilcuxos10orus 1€JI0BOro 00IICHUsSI H KOH(PINKTOJI0THA

B pamkax mporpammbl y4eOHON JUCHHUIUIMHBI OOYYaOIIUMHUCS  OCBaMBAIOTCS
KOMTIETCHIINH, (QOPMHUPYIOTCSI YMEHUS ¥ 3HAHUS
Kon YMenus 3HaHus
1K,
OK
OK 01- | npuMeHAT, TEXHUKH W B3aMMOCBSI3b OOIICHHUS W JESATEIHHOCTH; IIEJIH,
05 IIPUEMBI (GyHKIMH, BUABI M YPOBHU OOUICHHUS; POJIH M
OK 09 | adpdexTuBHOTO poJieBbIe  OKHJAHUS B  OOIICHWW,  BUJBI
oO0rieHus B COLIMATIbHBIX  B3aMMOJACHUCTBUI,  MEXaHU3MBI
npo¢eCcCuOHATBHON B3aMMOINOHUMAHUs B OOIICHWH; TEXHUKH U
NeSITeIbHOCTH; HCIIOIh30BaTh MpUeMbl OOIIEHUS, TTPABUIIACITYIIIAHUS, BEICHUS
TIPUEMBI CaMOPETYIISIINT Oecenpl, yOeXKICHHS;, OJTHYSCKHUE IPHHIIUITHI
MOBEJICHHsI B IIpOIECcCe OOIIeHMsI; WCTOYHHMKH, TPHYUHBL, BUIBl U
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MEXIIMYHOCTHOTOOOIIICHHSL. CIOCOOBl pa3peuieHuss KOH(MIMKTOB; TMPHUEMbI
CaMOpETYJISIINYU B IIPOIIECCE OOIICHHUS.

TemaTudyeckuii NIJIaH y4eOHOM TUCIUTIIUHbBI

Paznen 1. BBeaenue B yueOHYIO JUCHUIUIMHY

Tema 1.1. Benenue

Paznen 2. Ilcuxoiorus oOmieHus

Tema 2.1. O0OmeHne—0CHOBA YEJIOBEYECKOTO OBITHS

Tema 2.2. O0mieHHe KaK BOCIIPUSATHUE JIIOIMU APYT ApyTa

Tema 2.3. OOmeHue Kaxk B3aMOJIEHCTBUE

Tema 2.4. O0mieHue kak 00MeH HHPpOpPMAIIHEH

Tema 2.5. @opMmpbl 1e710BOr0 OOLICHUS U UX XapaKTEPUCTUKU

Pa3znen 3. KoHGIUKTHI ¥ cIOCOOBI UX MPEAYNPEKICHUS U pa3pelIeHUs
Tema 3.1. KoH(IUKT: ero CyITHOCTh U OCHOBHBIE XapaKTEPUCTHKH
Tema 3.2. OMonHOHaNBHOE pearupoBaHUE B KOHPIIUKTAX U CAMOPETYJISALUS
Paznen 4. Otuueckue popmbl oOIIEHUS

Tema 4.1. O0uue cBeneHus 06 STHUECKON KYJIbType

IIpodeccnonanbHbIi y4eOHBIH HHKJI

IIM 01. Opranu3anusi ¥ KOHTPOJIb TeKYLIel 1esiTeJJbHOCTH CJIy:K0 NpeANPUATHI TYpU3MAa U
rocTenpuuMcTBa

1.1. Hean 1 niIaHupyeMble pe3yJbTaThl 0CBOEHUSI MPO(ECCHOHATIBLHOTO MOTYJIsI

B pesynbrate u3yueHus npoecCHOHANIBHOTO MOYJsl 00ydYaroluXcs JOKEH OCBOUTH
OCHOBHOM BHUJ JesTenbHOCTH «OpraHu3amusi W KOHTPOJIb TEKYIIEH eATeIbHOCTH CITyKO
OPEINPUATHA Typu3Ma U TOCTENPUUMCTBA» U COOTBETCTBYIOIIME €My OOIIHe KOMIETEHINH U
npoQeCCHOHAIbHBIE KOMITETCHIINH

1.1.1. TlepeueHb OOMMX KOMIETSHUIUN
Koo Haumenoeanue oouux komnemenuyuii
OK 01 Beibupare  crocoObl  pemieHuss  3a7ad  Ipo(eCCUOHAIBHOM  1€ATENbHOCTH
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM
Hcnonp30BaTh COBpPEMEHHBIE CpPEICTBA IIOMCKA, aHalM3a U MHTEPIpETaluu
OK 02 uHpopMalui, U MHGOPMAIMOHHBIE TEXHOJOTHUH [UIsl BBHIMOTHEHHS  3a]ad
poeCCHOHAIBHON e TEIHHOCTH
[TnanupoBaTh M peanu3oBbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U JTMYHOCTHOE
pa3BUTHE, NPEANPUHUMATENBCKYIO JEATEIbHOCTh B MpodecCHOHaIbHOU cdepe,

OK 03 UCIOJIb30BaTh 3HAHUSA MO (PMHAHCOBOM IPaMOTHOCTU B Pa3iIMYHBIX KM3HEHHBIX
CUTYyalusIx

OK 04 OddexTuBHO B3auMOICHCTBOBATh U pabOTaTh B KOJUIEKTHBE M KOMaHIe
OcCy1ecTBISATh YCTHYIO U MUCHbMEHHYIO KOMMYHHUKAILMIO Ha TOCYAapCTBEHHOM

OK 05 s3pike  Poccuiickoit  ®enepanuu ¢ yyeToM OCOOEHHOCTEH  COLMAIIBHOTO

Y KYJBTYPHOT'O KOHTEKCTA

ConelicTBOBaTh COXPAHEHUIO OKPYXAWOLIEH Cpedpl, pecypcocOepexeHuto,
OK 07 NPUMEHATh 3HAaHWUSA 00 W3MEHEHMHM KJIMUMaTa, TPHUHIMIB OepeKINBOrO
IPOM3BOJICTBA, 3P (EKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYALUIX
[Tonb30BaTbes  MpodeccHOHANbHOM — JAOKyMEHTallMe Ha TrocyAapCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

OK 09
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1.1.2. Ilepeuenv npogheccuonanrbHvlx KOMnemeHyuil

Koo Haumenoganue 6u0oe 0eamenvHocmu u npogheccuonanbHvixX KOMnemeHyuil
B 1 Opranuzanus 1 KOHTPOJIb TEKYIICH JEATSIILHOCTH CIYXKO MPEANPUATUI TypHr3Ma
Y TOCTENIPUUMCTBA
K 1.1 [TnanupoBaTh TEKYIIYIO AESITEILHOCTh COTPYTHUKOB CITY>KO MpEATIPUATAN
TypU3Ma U FOCTEIPUAMCTBA
I[IK 1.2 Opranu30BbIBaTh TEKYIIYIO ACITEIBHOCTh COTPYIHUKOB CITYKO MPEAIPHUITHI
Typu3Ma U rOCTEIPUUMCTBA
K 1.3 KoopanHupoBath U KOHTPOJIUPOBATH EATEIBHOCTh COTPYIHUKOB CITY kKO
IPEIIPUATHIA TypU3Ma U TOCTEIPUAMCTBA
I[IK 1.4 OcCymiecTBIATh pacyeThl ¢ HOTPEOUTEISAMHE 3a MIPEJOCTABICHHBIC YCIyTH
1.1.3. B pe3ynbTare 0CBOCHUS NPOPECCHOHATBHOTO MOy Il 00YYarOIMICS TOJDKEH:
Bnagers IIPOU3BO/IUTh KOOPAMHAIMIO PAOOTHl COTPYIHUKOB C CIIY>KObI NMPEANPUITUS
HaBbIKaMU Typu3Ma U rOCTEPUUMCTBA;
OCYILIECTBIIATh OPraHU3ALUI0 M KOHTPOJb pabOThl COTPYAHHUKOB CIY>KObI
MPEANPUATHS TypU3Ma U rOCTEIPUUMCTBA;
UCIOJb30BaTh TEXHUKY IE€PErOBOPOB, YCTHOIO OOIIEHMs, BKJIIOYas
TeneOHHBIE TEPETOBOPHI.
Ymerp BJIaJIeTh TEXHOJIOTHEN JIeIONPOU3BOICTBA (BEI€HUE JOKYMEHTAIMH, XpaHEHHE
U U3BJIeYeHUE HH(OpMaLUN);
B3aMMOJICHICTBOBATh C TYpOIEpaTOpaMu, SKCKYPCHOHHBIMU OOpO, Kaccamu
MPOJIaXKK OUJIETOB;
BJIaJIeTh TEXHUKOM MEeperoBOpoB, YCTHOIO OOIIEHUs, BKIIOYas TeaepOHHbIE
MIEPETOBOPBI;
BJIAJIETh KYJIbTYPOH MEKIMYHOCTHOTO OOIIECHUSI.
3HaTh 3akoHoAarenscTBO  Poccuiickoit  ®exepamun B chepe TypusmMa U

rOCTENPUUMCTBA;

OCHOBBI TPYJIOBOT'O 3aKOHOAATeNbCTBA Poccuiickon denepanuu;

OCHOBBI ~ OpraHM3allMM, T[JAHUPOBAHUS W  KOHTPOJIS  JACSITeNbHOCTU
COTPYAHUKOB;

TEOpUs  MEKJIMYHOCTHOTO M JIETOBOrO  OOINEHHUSA, TEPErOBOPOB,
KOH(JIUKTOJIOTUH,

OKa3bIBaTh MEPBYIO MOMOIIb;

LIEHBI Ha TYPUCTCKHUE MPOAYKTHI U OTACIIbHBIC TYPUCTCKHUE U JOTIOTHUTEIIbHBIC
yCIyTH;

ACCOPTHUMEHT U XapaKTEPUCTUKHU MPeIaraeMbIX TYPUCTCKUX YCITYT;
MPOrpaMMHOE 00ecTieueHUe NeATeTbHOCTH TYPUCTCKIX OpraHU3aIluii;

ATUKY JIEJIOBOTO OOIICHNUS,

OCHOBBI JIEJIONPON3BO/ICTBA.

TemaTndeckuii mian

Paznen 1. Opranuszanus W TEXHOJOTHH pabOThl CIyX0 MNpeanpusTHil TypusMa u
roCTENPUUMCTBA

MJIK 01.01 Koopaunarust paboTsl ciiy>k0 MpeInpusTH Typu3Ma U TOCTEIPUUMCTBA

Tema 1.1. Opranuzauus U TEXHOJOTHUH PabOTHI CIYXO0 MNPEeNNnpHUsATHH TypusmMa M
rOoCTENPUUMCTBA
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Tewma 1.2. ®yHK1IMYN yrnpaBieHus ciayk0aMu MPEANPHUATHI TypU3Ma U TOCTEIPUUMCTBA

Paznen 2. OCHOBBI [JEJIONPOU3BOJACTBA M JOKYMEHTOOOOPOTa CIIy:KO MpeanpusTHIA
Typy3Ma U TOCTEIPUUMCTBA

MJIK 01.02 M3y4eHue 0CHOB JEIOMPOU3BOICTBA

Tewma 2.1. Jlenonpoun3BoacTBa U 00IIKE HOPMBI 0(DOPMIICHHS TOKYMEHTOB

Tema 2.2. OCHOBHBIE BU/IbI YIIPABJICHYECKUX JOKYMEHTOB

Tewma 2.3. Opranuzainus paboThl ¢ JOKyMEHTaMHU

Paznen 3. DTuka 1emoBoro o0IIeHus CIy>K0 MPEeanpUsATHI Typru3Ma U TOCTEIIPUUMCTBA

MJIK 01.03 CobiroieHrie HOPM 3THKHU JEJTOBOTO OOIICHUS

Tema 3.1. Oburue cBeneHus 006 STUIECKON KYJIBType

Tema 3.2. Opranuzanus ¥ TEXHOJOTHU pabOTHI CIY)KO MPEANPUITHH Typu3Ma H
TOCTENPUUMCTBA C KIIMEHTAMH/TOCTSIMH Ha QaHTJIUHCKOM SI3BIKE

Paznen 4. TexHomorust pacyeToB KIIMEHTOB/TOCTEH COTPYIHUKAMH CITYXKO TPEANPUATHN
TypHU3Ma U TOCTEPUUMCTBA

MK 01.04 OcyuiectBieHue pacyeToB € KJIMEHTOM 3a MPEIOCTABICHHBIC YCIyTH
TypHU3Ma U TOCTEIPUUMCTBA

Tema 4.1. LlenHooOpa3zoBaHue U 1IEHOBAs MOJUTHKA

Tema 4.2. OcyuiecTBiieHHE PAaCYETOB KJIMEHTOB 3a NPEAOCTaBICHHbIE YCIYTH

VYyeOnas npaktuka YII 01.01

Bunet pabot

Opranu3zanus pabodero MecTa;

Wzyuenne wuHTepdeiica W  TOpSAKA  WCHOJB30BAHHUSA  CHEIHATM3HPOBAHHOTO
MPOrPaMMHOT0 OOeCTIeUeHUsI;

Hcnonb30BaHNe TEXHHUECKUX, TEIIGKOMMYHHUKAITMOHHBIX CPEICTB M PO ECCHOHATBHBIX
porpamm;

OTcnexxuBaTh U OJTy4YaTh 00PATHYIO CBS3b OT COOTBETCTBYIOIIUX CITYXKO;

Pa3paboTka nana memnei qesTebHOCTH CITYKO.

[IpousBoncTBennas npakruka [111.01.01

Buapl pabot

OTpaboTka HaBBIKOB PaOOTHI ¢ TPOPECCHOHAIBHBIMU MTPOTPAMMaMU U UX MOJIYJISIMU;

OtpaboTka HaBBIKOB WH(OPMHpPOBAHHUS MOTPEOUTENs] O BUAAX YCIyr W MpaBHIIAX
0€30MacHOCTH BO BpeMsl PEOCTaBICHHUSI YCIIYT;

BrinmonHenue KanbKyIsSIuu CTOUMOCTH yCIyT AJA MOTpeOuTeneil;

[Ipuem 3asiBKM Ha COOTBETCTByIoIME yciuyru (mo Tenedony, dakcy, MaTepHery) Ha
PYCCKOM M HHOCTPAHHOM $I3bIKE;

OdopmieHne NPUHATHIX 3aBOK HA OKa3aHUE COOTBETCTBYIOUINX YCIYT;

OdopMieHne c4eToB Ha MOTHYIO/9aCTUYHYIO MPENOIUIaTy U MOATBEPKIEHUE YCIYT;

Brecenune n3MeHeHmil B 3aKas.

ITM.02 IIpegocraBieHHne TYpPONEPaTOPCKUX U TYPAT€HTCKHX YCIyT
(1o BbIOOPY, He BHIOPaH)

1.1. less ¥ miIaHUpPyeMbIe pPe3yJbTaThl OCBOCHUS MPO(ECCHOHAIBLHOI0 MOYJIsI
B pesynbrate m3zydeHus npoecCHOHAIBLHOIO MOAYJNS OO0YyYaroIUiCs JOKEH OCBOUTh
OCHOBHOH BuA JesTenbHOCTH «lIpemocTaBieHne TyponepaTOPCKUX M TYpPareHTCKUX YCIyD»
U COOTBETCTBYIOIIHME €My OOIIHe KOMIIETEHIIUU U MPO(hecCHOHAIbHBIE KOMITETCHIIUU:
1.1.1. Ilepeyenn 00X KOMIETEHITUH
Koo Haumenosanue obuiux komnemenyui
OK 01. Br16upath criocoOb! perienust 3a1a4 NpopecCHOHaNbHON AeSITETbHOCTH
PUMEHUTEIIHHO K Pa3JIMUYHBIM KOHTEKCTAaM
OK 02. Hcnonb30BaTh COBpeMEHHBIE CPE/ICTBA IOUCKA, aHAIM3a U MHTEPIPETAuN
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uHpopManuu, 1 “HGOPMAIIMOHHBIC TEXHOJIOTHH IS BHITIOTHEHUS 337124
poheCCHOHATHHON EATETLHOCTH

[TnanupoBaTh U peann30BbIBATH COOCTBEHHOE MPOGECCHOHATBEHOE
U JIMYHOCTHOE Pa3BUTHUE, MPEANPUHIUMATEIBCKYIO IEITEIbHOCTD B

OK 03. . .
npodeccnoHanbHOM cepe, UCIOTB30BaTh 3HAHUS 110 (PUHAHCOBOI
IPaMOTHOCTH B Pa3JIMYHbBIX )KU3HEHHBIX CUTYaLIUAX
OK 04. D dexTnBHO B3aUMOICHCTBOBATH U Pab0OTATh B KOJUIGKTHBE U KOMaH/IE
Ocy1iecTBIATh YCTHYIO U TUCBMEHHYI0 KOMMYHHUKAIIMIO HAa TOCYAapCTBEHHOM
OK 05. s3bIke Poccutickoii denepanuu ¢ y4eToM 0COOCHHOCTEH COIMaIbHOTO
U KYJBTYPHOTO KOHTEKCTa
OK 09. [Tonb3oBatbes mpodeccnoHalbHOM TOKyMEHTalKel Ha rocyJapCTBEHHOM
Y MTHOCTPAHHOM SI3BIKAaX
1.1.2. Tlepeyenn npodeccHOHANbHBIX KOMIIETEHIUI
Kox HauMeHoBaHuUe BH/IOB 1eATEIbHOCTH H NPO(ecCHOHAIBHBIX KOMIIeTeH Uil
B/ 2 [IpenocTaBieHue TYpONEePaTOPCKUX U TYPAreHTCKUX YCIyT
I[IK 2.1. OdopmisTe 1 00pabaThIBaTh 3aKa3bl KIMEHTOB
K 2.2. KoopanaupoBaTh paboTy 10 peain3aluu 3aKa3a
1.1.3. B pe3ynbpTaTe OCBOCHHSI MPOPECCHOHATHHOTO MOTYJIsl 00yYaIOITUICS JIOJDKEH:
Brnagets KoopAuHauu paboThl TMOApa3AeNeHuil Typomeparopa, 3aJelCTBOBAHHBIX B
HaBbIKaMU | peaJu3alluy 3aKasa;
KOHCYJBTUPOBaHUSl TYPUCTOB IO MpaBWiIaM U TpeaMeTy 3akasa (odopmiieHue,
1LI€Ha, TapaMeTPhl, CPOKU U MECTO BBINOJIHEHMS 3aKa3a);
OCYIIECTBIICHUS MPHUEMa 3aKa30B OT TYPHCTOB;
NPOBEPKH HAIMYHS BCEX PEKBU3UTOB 3aKa3a;
uAeHTU(DUKAIINY BHUJIA 3aKa3a;
HaIpaBJIEHUs 3aKa3a B COOTBETCTBYIOILEE MOAPA3/EICHUE TypolepaTopa U €ro
KOHTPOJIb;
KOPPEKTHPOBKM CPOKOB W YCJOBHUW BBIIOJIHEHHS 3aKa30B M B cCiydae
HEOO0XOMMOCTH HMH()OPMUPOBAHUE 3aKa3dMKOB (TypHCTOB) 00 HW3MEHEHHH
apaMeTpoB 3aKasa.
Ymets KOOPJMHUPOBaTh paboTy MOJpa3/ieNieHuil Typoreparopa, 3aJeiiCTBOBAHHBIX B
peanu3aluu 3aKasa;
B3aMMOJICIICTBOBaTh C TYypoOIlepaTopaMH, 3KCKYPCHOHHBIMH OIOpO, Kaccamu
NIPO/IaXXH OMIJIETOB, TPAHCTIOPTHBIMU KOMITAaHUSIMH, meet-KOMITaHUSIMH;
BJIAJIETh KyJIbTYPOH MEXKIMYHOCTHOTO OOIIECHUS;
BJIAJIETh TEXHHUKOH MEPEeroBOPOB, YCTHOTO OOINEHHS C KJIMEHTOM, BKJIFOYast
Tesie(hOHHbIE IEPErOBOPHI;
BJIAJIETh TEXHUKOM KOJMYECTBEHHOW OLIEHKU M aHAIIN3a HHPOPMAIINH;
BJIaJIETh METOJUKON XpaHEHHUs U MOMCKa HH(OpMAIINH;
BECTH JOKYMEHTAIUIO, XpaHEHHE U H3BJICUCHNE HH(DOPMAITHH;
MOJIb30BaThCsl KOMITBIOTEPHBIMH ITPOrpaMMaMu OpOHUPOBAHUS TYPOB;
OCYHIECTBIISITH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIINOJIHEHUEM 3aKa3a;
cobupaTh, 00padaThIBaTh U AHATU3UPOBATH CTATUCTUYECKUE IaHHBIC;
dbopmupoBaTh OAHKH JAHHBIX.
3HaThb 3akoHoJIaTenbCTBO Poccuiickoit deneparyu B chepe Typusma;

HOPMAaTHBHBIE JOKYMEHTBI, PETIIaMEHTUPYIOIINE OPTraHU3aLUI0 TYpOIepaTOPCKON
U TypareHTCKOM JEeATENbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU NPEUIAraeMbIX TYPUCTCKUX IPOTYKTOB;

LIEHbl HA TYPUCTCKUE MPOAYKTBHI U OTIEIbHBIE TYPUCTCKUE U JONOJHUTEIbHBIE
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YCIIyTH;
CUCTEMbI OPOHHPOBAHHUS YCIIYT;

OpraHu3aIuio paboTsl C 3aIIPOCaMH TYPHCTOB;
TpeOoBaHUS K OPOPMIICHHUIO U YUETY 3aKa30B;

HOPSJIOK KOHTPOJIS 32 IPOXOXKJACHUEM U BBIIIOJIHEHUEM 33aKa30B;

BHUJIbI TEXHUYECKHX CpPEICTB cOopa W 00pabOTKHM HHGPOPMAIMH, CBSI3U M
KOMMYHUKAaIW;

IporpaMMHOe 0OecrieyeHHe IeATEIbHOCTH TYPUCTCKUX OpraHU3allHif;

ATHKY JIEJIOBOTO OOIICHHUS;

OCHOBBI JIEJIONIPOU3BO/ICTBA;

IIpaBUJIa BHYTPEHHETO TPYI0BOT0 PacOPsIKa;

IpaBHJia IO OXpaHe TPYJia U MOKapHOH 0€30MacHOCTH.

TeMaTuyecKuil NJIaH

MK 02.01 ITpegocTtaBiaeHue TyponepaTopcKux yciayr

Tema 1.1. OcHOBBI TypoOIIEpaTOPCKON AEATEIBHOCTH

Tewma 1.2. TexHonorus pa3padOTKu TYPHUCTCKOTO MPOIYKTA

Tema 1.3. Odopmienne u 06paboTKa 3aKa30B KIIMEHTOB

M/IK 02.02 A IlpenocraBieHue TypareHTCKUX yCIIyTr

Tema 2.1. OCHOBBI TYypareHTCKOM 1eATeIbHOCTU

Tewma 2.2. KoMMyHUKalIMOHHBIE TEXHOJIOTUU B TYpU3ME

Paznen 3. Koopaunarus paboThl O peain3aliiy 3aKa30oB
M/IK 02.03 A KoopauHanus KauecTBa BBIIIOJIHEHUS TyPOIEPATOPCKUX U TYPareHTCKUX

yCIIyT
Tema 3.1. Opranuzanus KOHTPOJIs KauecTBa 00CIIy>)KHUBaHUS HAa IPEANPUATUN
Tema 3.2. Onenka kauecTBa 00CIy’KUBaHUS HA NPEAIPUITUN
YueOnas npaktuka YII. 02.01
Bunet pabot
O3HakoMJIEHHE C IOJDKHOCTHBIMU 0053aHHOCTSIMH I1€pCcoHala
TypOIIEPaTOPCKOM/TYypareHTCKOM KOMIIaHUH.
N3y4eHne nepeuHsi OCHOBHBIX U IONIOJHUTEIBHBIX YCIYT.
N3yuenne ocobeHHOCTEN MO pa3pabOTKe MporpamMmbl Typa U pacuéra ero CTOMMOCTH.
W3ydenue npaBuia 1o TeXHUKE O€30MaCHOCTH.
dopmMupoBaHUE HABBIKOB PabOTHI CO CTaHAAPTHBIM MIPOrPAMMHBIM 00€CTIeUeHUEM IS
OpraHM3alMK JEI0NPOU3BOICTBA
IIpoexTrpoBaHKE TYPOB C yUE€TOM 3aIIPOCOB NOTPEOUTENEH.
DopMUPOBAHHUE TEXHOJOTMYECKON KapThl Typa.
JleMOHCTpalrsl HaBBIKOB MCIIOJIb30BaHMsI HH(OPMAIIMOHHBIX TEXHOJIOT M
TypOIEpaTOpOM/TypareHToM B cBOeH padore.
PazpaboTtka nmporpamMmsl 00CITy>KUBaHHS TYpUCTOB.
Opranu3zanus o0CIyKUBaHUS TYPUCTOB B IPOIPaMMHOM TypHU3ME.
PaccuuTath Typ 10 331aHHBIM O3ULIUSAM
[IpousBoncTBennas npakruka [1I1. 02.01
Bunet pabot
- [IpoBennenne MapKEeTUHTOBBIX HCCIEA0BAHNUN PHIHKA TYPUCTCKUX YCIIYT
- ®opMUpOBaHHE TYPUCTCKOTO MPOAYKTA

IIM.02 IIpenocraBiieHHe IKCKYPCHOHHBIX YCJIYT
(1o BIOOPY, HEe BHIOPaH)

1.1. Heap 1 niiaHupyeMble pe3yJibTaTbl 0CBOCHHS NMPO(ecCHOHAIBLHOI0 MORYJISI
B pesynbraTe u3yueHUs npopeccHOHANIBHOIO MOIYJs 00ydaroluxcs JOKEH OCBOUTH
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OCHOBHOW BHJ JesATenbHOCTH «lIpegocraBiieHne 3KCKYpPCHOHHBIX YCIYT» M COOTBETCTBYIOIIHE
eMy o0IIre KOMIIETeHIIUU U MPO(hecCHOHAIbHBIE KOMIIETEHIIUH:

1.1.1.

[TepeueHb 00X KOMIETCHIIHIA

Kon HaunMeHoBaHHe 00IIUX KOMIIETEHIIHI
OK 01. Bei0upate ciocoOs! penienns 3aaa4 npodeccuoHaIbHON JesITeIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBPEMEHHBIE CPEICTBA IIOUCKA, aHAIN3a U HHTEPIIPETALIUN
OK 02. uHpOopMaLu, 1 THPOPMALIMOHHBIE TEXHOJIOTHH IS BBIIOJIHEHUS 3a/1a4
npo¢ecCUuOHATIBHON 1S TEIbHOCTH
[TnanupoBaTh U peann30BbIBATE COOCTBEHHOE MPOPECCHOHATBFHOE U IMYHOCTHOE
OK 03. pa3BUTHE, IPEANPHUHUMATENBCKYIO IEATEIbHOCTh B PO ECCUOHATILHOM cdepe,
UCTIOJIb30BaTh 3HAHUA 110 (PMHAHCOBOW TPAMOTHOCTH B PA3JUYHBIX KU3HEHHBIX
CUTYyalHusax
OK 04. OddexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHUBE H KOMaHIE
OcCy1uecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHUKALIUIO HA TOCYJaPCTBEHHOM SI3bIKE
OK 05. Poccuiickoit @denepanuu ¢ yueToM 0COOEHHOCTEH COLMAILHOTO U KYJIBTYPHOTO
KOHTEKCTa
ConelicTBOBaTh COXPAHEHUIO OKPYIKAIOMIEH CpeIbl, pecypcocOepeKeHNI0, TPUMEHS T
OK 07. 3HaHUs 00 N3MEHEHUH KJIMMaTa, IPUHLUIIBI O€pEKINBOT0 MPOU3BOACTBA, 3 (HEeKTUBHO
JICHCTBOBATh B YPE3BbIYANHBIX CUTYALUAX
OK 09, [Tonp3oBaTbest NpodeccnoHanbHOM TOKYMEHTalueil Ha TocyAapCTBEHHOM
Y MTHOCTPAHHOM $I3bIKaxX
1.1.2. TlepeyeHp mpodecCHOHATBHBIX KOMITETSHITUI
Kon HaumeHoBaHue BUI0B 1eITeJbHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTeH Ml
B/l 2 [IpenocTaBiieHUE S3KCKYPCUOHHBIX YCIYT
[IK 2.1. PopMHUPOBATH IPYIIIBI TYPUCTOB, BBIIOJIHATH PETMCTPALMIO TPYIIIBI B aBapUIHO-
criacaTelIbHBIX CIy»)0ax
MK 2.2. ConpoBosk/1aTh TYPUCTOB IPU MIPOXOKICHUH MapuIpyTa (1o BUAaM Typu3Ma)
1.1.3. B pe3ynbrare 0cCBOEHUsI MPOPECCHOHATBHOTO MOAYJIsl 00YUAIOIUNCS TOJKEH:
Bnagers KoHcynbTupoBaHus KJIMEHTOB MO MpaBujiaM O()OPMIIEHUS M IpUeMa 3aKa3oB Ha
HaBbIKAMHU | 3KCKYpPCHOHHBIE YCIYTH

[Tonyyenus, yuéra 1 opopMIIEHHs 3aKa30B HA SKCKYPCUU

DopMHUPOBaHUS SKCKYPCHOHHBIX TPYIIT B COOTBETCTBHH C IOCTYITUBIIMMH 3aKa3aMH
[TonnepkaHust KOHTAKTOB C TYPUCTCKUMH HH(OPMAIIMOHHBIMH LIEHTPaAMHU
Koopannauu paboThl moapa3aeNeHrid 1o peain3aliiy 3aKa30B Ha SKCKYPCHOHHBIE
yCIyTH

Benenus wuHpopmManuoHHON 0a3bl JaHHBIX O pealu3yeMbIX 3aka3ax Ha
HKCKYPCHUOHHBIE YCIyTH

KonTtpons peanuzaiuu 3aka30B Ha SKCKYPCHOHHBIE yCITYTH

Benenust oTUETHOCTH O peaM30BaHHBIX 3aKa3aX Ha SKCKYPCUOHHBIE YCIYyTH
OnpeneneHus 1 YTOYHEHHUS TEMATUKH TIPOTPAMM dKCKYPCHOHHOTO 0OCITYKUBaHUS
OT100pa 1 N3y4eHus: SKCKYPCUOHHBIX 00BEKTOB

Ot60pa 00BEKTOB HHPPACTPYKTYPHI B COOTBETCTBUH C pa3padOTaHHON TPOrPaMMO
HKCKYPCHOHHOTO 00CITYKUBaHUS

dopMHpOBaHUS TPOTPAMM IKCKYPCHOHHOTO OOCITYKUBAHHSI

DopMHUPOBaHUS SKCKYPCUOHHBIX TPYIII C yY€TOM COBMECTHBIX HHTEPECOB TYPHUCTOB
(9KCKYpCaHTOB)

CocraBieHus MapuIpyTa ¥ TEKCTa 3KCKYPCHU
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OT160pa 00BEKTOB 1151 TOKa3a BO BPEMs IKCKYPCHH

OT160pa MH(GOPMALIMOHHBIX MAaTEPUAJIOB JUIs TPOBEACHUS IKCKYPCHH

Onpenenennst METOIUYECKUX TPUEMOB ITPOBEIEHUS IKCKYPCUU

O0be3na (00x0/1a) MapIIpyTa SKCKYPCUU

OdopmiteHus 5KCKYPCUOHHOM TOKYMEHTALUU

OpraHu3anuu COnpoBOXKAEHUS TYPUCTOB (3KCKYPCAHTOB) B IIPOLIECCE IEPEBO3KU HA
MapLIpyTe 3KCKypCcuu

OpraHu3anuu CONpPOBOXKACHUS TYPUCTOB (SKCKYpPCAaHTOB) K OOBEKTaM I10Ka3a,
0o0beKTaM  OOIIECTBEHHOTO  NHTAaHUS, MECTaM MpPOBEACHUS  KYyJIbTYPHO-
3PEUIIHBIX/CIOPTUBHBIX MEPOIIPUATUH, CPEICTBAM PA3MELCHUS

Opranuzanuy CONPOBOXKICHUS TYPUCTOB (SKCKYPCAaHTOB) C OrpaHUMYEHHBIMU
BO3MOXHOCTSIMH 3/10POBbSI

OnepatuBHOrO WHGOPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 HM3MECHEHHSIX B
IporpaMMe 3KCKypCHOHHOIO 00CITyKUBaHUS

OOecrieueHns: COOTBETCTBUS MapuUIpyTa 3KCKYpPCHM 3asBKE Ha AKCKYPCHOHHOE
o0cy)XKHBaHUE

HNupopmupoBanusi TypucTOB (IKCKYpPCAHTOB) O MOCEHIAEMbIX OOBEKTax MoKa3a U
UHPPACTPYKTYphl, a TaKkKe O MECTHBIX KYJIbTYPHBIX U IOBEIECHYECKUX
0COOEHHOCTSIX, CBSI3aHHBIX C HALIMOHAIBHBIMU U JIOKAJIbHBIMU TPAJAULUSAMU
Pacckaza 00 00BbekTax 3KCKYpPCHOHHOTO MOKa3a ¢ MPUMEHEHUEM TEXHUK BEIICHUS
9KCKYpPCUH U METOAMYECKUX PEKOMEH AN

WHCTpyKTUpPOBaHUS TYPUCTOB (SKCKYpPCaHTOB) O IIpaBWIax IOBEIEHUSA W
0€30I1aCHOCTH Ha MapILIPyTaxX IKCKYpPCHi

[IpenocTaBnenus myTeBoit HHGOPMAIIH IO MAPUIPYTY SKCKYPCHU

Kontpois 3a nepeaBHKEHHEM TypUCTOB (3KCKYPCAHTOB) [0 MAPIIPYTY IKCKYpPCHUH,
cOOJII0OICHUEM PaclMCaHUs SIKCKYPCUH

OcymiecTBieHnss  KOMMYHUKAallMM € TypUCTaMH  (9KCKypcaHTamH),  UX
KOHCYJIbTUPOBaHUE 10 MapILIPYTy SKCKYPCUHU

Pa3pa0oTku u miiaHMpoBaHus MapuipyTa (110 BUIaM TypU3Ma)

TexHn4yeckoi MOAroTOBKHU TYPUCTOB Mepe MPOXOKICHUEM MapIIpyTa

Cbopa u aHanmu3a wuHGpopMalMM O (UBMKO-TeOrpadUUecKuX M COLHAIBHO-
KYJBTYPHBIX OCOOCHHOCTSX pailoHa MapuipyTa (110 BHAaM TypU3Ma)

AHanu3a ¥ OLIEHKH ONAaCHOCTEH M PUCKOB MPEANOIaraéMoro MapuipyTa, BKIHOYas
OLICHKY ITOTO/IHO-KJIMMAaTUYECKUX YCIOBUH (IO BUAaM Typu3Ma)

CocraneHus noJpoOHOro MiaHa MapupyTa (1o BUJaM Typu3Ma)

[TnanupoBaHMs 3aaCHBIX BAPUAHTOB MIPOXOKICHHS MapIpyTa (110 BUJaM Typu3Ma)
Pa3pabotku oOuiero riaHa-rpaduka npoxoxxJaIeHus MapuipyTa (1o BHIaM Typu3Ma)
Pa3paboTku miaHa AeicTBHI MPU BOZHUKHOBEHHMH YPE3BBIYAWHON CHUTyallMM WM
HECYaCTHOM CIy4ae B TpyIe (1o BUJaM Typu3ma)

Pa3paboTku TakTMYECKOro IUIaHa MPOXOXKACHUS TEXHUUYECKU CIOXKHBIX YYacTKOB
MapuipyTa (10 BUJIaM Typu3Ma)

Pa3paboTku 3amacHbIX BapuaHTOB MNpoXOoXNM.0neHus wMapupyrta (10 BUAAM
TypHU3Ma)

Pa3paboTkn oOpraHM3allMOHHBIX, TAKTUYECKUX M TEXHUYECKUX JCHCTBUU TIO
CHIDKEHHUIO U NPOQHIAKTUKE PA3IMYHBIX BHUJOB ONACHOCTEH M PUCKOB, BKIIOYAs
BOCXOJKJIEHUE U CITyCK C MapmIpyTa (1o BUIaM Typu3Ma)

[InaHupoBaHre MeCT pasMelIeHHs M CIOCOOOB OpraHU3aliM BPEMEHHBIX U
CTaIlMOHAPHBIX Jlarepeil (1o BuaaM TypusMa)

ConpoBOXKI€HUsI PETUCTPALIUN TYPUCTCKUX TPYMII U TYPUCTOB B TEPPUTOPUAIIBHBIX
opranax MunucrepctBa Poccuiickoit deneparinu 1o jenam rpaxaaHckoil 000pOHBI,
Ype3BbIYAIHBIM CUTYALUSAM U JTMKBUIAIUH [TOCIEACTBUI CTUXUHHBIX O€ICTBUI WK
B CTy’k0ax craceHust
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[TonroroBku cHapspKkeHUs (MO BUAAM TypuU3Ma)

Pa3paboTku cmckoB HEOOXOAMMOTO JIMYHOTO U OOIIECTBEHHOTO CHAPSIKEHHS (110
BUJIaM TypuU3Ma)

[TpoBepku JTUYHOrO U OOLIECTBEHHOI'O CHAapsKEHMs Iepe]l BBIXOJOM Ha MapuipyT
(Mo BUAaM Typu3mMa)

[TnanupoBaHMs MUTAHUS M IUTHEBOIO PEXKMMA Ha MapupyTe (10 BUAaM TypHU3Ma)
CocraBieHus MOXOJHOW pacKiaJKU NPOAYKTOB M MEHIO IHUTaHUS, IUTHEBOTO
pekuMa ¢ y4eToM MPeANOYTeHUH KIMEHTOB U CHeLU(DUKH TPUTOTOBJICHUS MUY U
BO/1000€CIIEYEHUS B TIOXOAHBIX YCIOBUSAX (110 BUIaM TypU3Ma)

[TpoBeneHuss HHCTPYKTaXka KJIMEHTOB 110 IpaBUiIaM 0€30MaCHOCTH Mepe]] BHIXOIOM
Ha MapuIpyT (110 BUaM Typu3Ma)

[TnanupoBaHus CBA3M Ha MapLIpyTe, IPOBEPKa UCIIPABHOCTH CPEJICTB CBSA3H
ObecrieueHus CBS3U MEX/y SKUIa)KaMU TPAHCIIOPTHBIX CPEICTB

[TnanupoBaHuss MEpONPUATHA MO MHHHMHU3ALMM HEraTUBHOI'O BO3JEHCTBUSA Ha
IpUpoOy

[TpoBeneHuss MHCTPYKTaXka KJIMEHTOB O BO3MOXKHBIX OIACHOCTAX M pPHCKax,
IIpaBUJIax MOBEJIEHUS U 0€30IIaCHOCTH BO BPEMsI IPOXO0KIEHUS MapIIpyTa (110 BUAAM
Typu3mMa)

JlunupoBaHMs U 3aMbIKaHMsI TPYIIBI HA BCEX Tanax MapuipyTa (Ha BOCXOXKICHUAX
U CITyCKaXx, Ha MOJX0/aX K MapuIpyTaM M OTX0JIaX OT HUX) (110 BUJAM TypU3Ma)
HanaxxuBanus mepernpas 4epe3 TOpHbIE PEeKH, BKIIIOYasl BbIOOP TaKTHKHU, TEXHUKH
JIBUKEHMS M CITIOCOOOB OpraHU3alluy CTPaXOBKH Ha IeperpaBax

JlunupoBaHHs U CTPAXOBKHM KIMEHTA WU TPYNIbl HA TEXHUYECKH CIOXKHBIX WIIU
OIIACHBIX yYacTKax MapuipyTa (110 BUJaM TypU3Ma)

CuHxpoHu3aum rpediau, KOMaH/bl U UX IPUMEHEHUS IIPH IPOXOKICHUN MapLIpyTa
VYrpaBieHus CyJHOM B MpPENSATCTBUSX C BEPTUKAIBHBIMU U TOPU3OHTAIBLHBIMU
LUPKYJSILMAMY, IyJbCallUIMU TIOTOKA, COOSIMM CTpyH, BajlaMu M APYTUMH
HEYTOPSII0YEHHBIMU TEUECHUSIMU

VYnpaBieHus BbIOpaHHBIMHU JJIs1 IPOXOXKAEHUS CpPeJCTBAMM CIUIaBa: Oalijapkamuy,
KaTaMapaHami, papramu

PemMoHTa cHapsKeHMs B Cllydae ero NoBpexXIeHUs (10 BUAAM TypHU3Ma)
[TnanupoBaHMs ¥ MOMOLIY B OPTaHU3alUK KOPMJIEHUS JIOMIa el

UKCTKY U CEJIOBKU JIOLIaAeH

O1neHKH COCTOSTHUS JIOIIAIU Tepe] BBIXOJJOM Ha MapLIpyT

Yxo1a 3a JIo1maabo

OcmoTtpa somazeit ¥ yxoz 3a JIOIaJbMU Ha MaplipyTe

Perucrparuu rpynmsl B aBapuitHO-cIIacaTeIbHBIX CITy:K0ax /10 Hayana My TeIeCTBHs
(o BuAaM Typusma)

Opranuzanuu 1 pyKoBOJICTBa IPOBEJEHUEM IIOUCKOBO-CIIACATEIbHBIX MEPOIIPUATHH
CBOMMM CHUJIaMH C UCIIOJIb30BAHUEM MOJIPYYHBIX CPEACTB (10 BUIaM TypU3Ma)
Bb13oBa momomu npu BO3HMKHOBEHMM aBapUWHOM CUTYallUH WJIM HECYACTHOM
ciydae (1o BUJIaM TypHU3Ma)

[TnanupoBaHMusT TPAHCIOPTHOIO OOECHEUeHUs] MapuipyTa: MOABEe3]] K Hayaly
MapIIpyTa, OThE3]l C MECTa OKOHYAHUSI MapIlIpyTa, BHYTPUMapIIPYTHBIE TIepee3/Ibl,
aBTOCOIPOBOXK/IEHUE

KomMMyHHKaIMM ¥ B3aUMOJIEHCTBUS CO CITY>KOOW crlaceHusl U APYTUMHU TpYMIIaMH,
HaXOJSAIIMMHUCS B paiioHe (110 BUaM TypU3Ma)

Opranuzanuy u NpoBeACHUS TOMCKOBO-CIIacaTeNIbHBIX padoT (110 BUIaM TypU3Ma)
Opranuzanuy TpaHCIIOPTUPOBKH ITOCTPAJaBIIETO

Opranuzanuy aBapuiHBIX OMBYaKOB

OBaKyaluy NoCcTpaaBIInX

Ymers

[TpenocTaBiasiTh KIMEHTaM MEPBUYHYI0 MHGOpPMAIMIO IO BONpPOCaM peasld3alyu
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HKCKYPCHUOHHBIX YCIIyT
[TpuHUMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[TpoBepsATh MpaBUIBHOCTH O(hOPMIICHHUS 3aKa3a Ha SKCKYPCUOHHBIE YCIYTH
PeructpupoBaTh U pelakTUpOBATh JaHHbIE O 3aKa3aX Ha SKCKYPCHOHHbBIE YCIYTH U
YCIIOBHSAX MX BBIIIOJHEHUS

Hcnonb30BaTh cCUCTEMY 3JIEKTPOHHBIX IIyTEBOK

BoISBIATE MOTPEOHOCTH U PEAIOUYTEHUS TYPUCTOB (IKCKypcaHToB) Mcnonb30BaTh
TEXHOJIOTUM KOMIIBIOTEpPHONH 00paOOTKHU 3aKa30B HA HIKCKYPCUOHHBIE YCIIyTH
PaboTaTh ¢ TOKyMEHTaMHM, COCTABIATH OTUYETHI 110 UTOTAM pea3alliy 3aKa30B Ha
9KCKYpPCHUOHHBIE YCIIyTH

Opranu3oBbIBaTh ACATEIBHOCTD IO XPAaHEHUIO H 00pab0TKe NePCOHATBHBIX TaHHBIX
VMcnonb30BaTh TEXHOJIOIMH KOMIIBIOTEPHOM 00pabOTKHU 3aKa30B Ha SKCKYPCUOHHBIE
ycIayru

PaboTath ¢ JOKyMEHTaMH, COCTABIATh OTUYETHI [10 UTOTaM peaTU3alM 3aKa30B Ha
HKCKYPCHUOHHBIE YCIIYTH

OpraHu30BbIBaTh AEATEIBHOCTD 110 XPAaHEHUIO U 00pabOTKE NEPCOHANBHBIX TaHHBIX
[TpoBOIUTH OIICHKY COCTOSTHUS PBIHKA DKCKYPCHOHHBIX YCITYT

Opranu3oBbIBaTh KOHTPOJb Ha pasHBIX dTamax pa3paboTKH  Mporpamm
9KCKYPCHOHHOT'0 00CITy>KMBaHUS

KoppekTupoBars mporpamMmbl  SKCKYpPCHOHHOTO  OOCIY)KHBaHHS C  Y4YETOM
U3MEHEHUS YCIOBUHN MX pealn3aluu

OnpenensTh HEOOXOAMMOCTh  HCIIOJIB30BAHHUS TEXHUYECKUX  CPEICTB  JUIA
pa3paboTKU MPOrpaMM 3KCKYPCHOHHOI'O 0OCITY>KUBAHUSI

CocTaBisTh MPOrpaMMbI SKCKYPCHOHHOTO 00CITYKHBAHHUS

OpraHu3oBbIBaTh B3aUMOJICHCTBHE C MpEeIIPUHUMATEISIMU U OpraHu3alMsIMu,
NPEOCTABISIONIMMH YCIYTH IO MPOrpaMMe SKCKYPCHOHHOTO 00CITy>KUBaHUS
BponupoBath, KOppeKTUPOBaTh U CONPOBOXKIATh 3aKa3bl Ha YCIYI'H, BXOJSAIINE B
IPOTPaMMy SKCKYPCHOHHOTO 0OCITYKHBAHHUS

OdopMIIATE TOKYMEHTAILMIO K IPOrpaMMaM 3KCKYPCUOHHOTO 00CITy >KHBaHUS
Cobupate 1 00pabaTbiBaTh OT3bIBBI TYPUCTOB (PKCKYpCaHTOB), (OPMHUPOBATH
OTYETHI 10 PEATM30BAHHBIM HKCKYPCHOHHBIM IIPOrpaMMam

BpoHupoBaH#e TpaHCIOPTHBIX YCIIYT IJIsi OPTaHU3AIMH YKCKYPCH

Opranu3anys NTUTaHUs TYPUCTOB (3KCKYPCAHTOB)

Opraau3anus nocemeHus: 00beKTOB SKCKYPCHOHHOTO MTOKa3a

ObecneueHne IKCKypcoBOJIOB (THI0B) MH(OpMaIe 0 MapiIpyTax SKCKypcui
OnpenensaTh TEMY U COCTABIATh MAPIIPYT SKCKYPCUU

Hcnonb30BaTe METOANYECKHUE TIPUEMBI, POPMBI U METOABI POBEACHUS IKCKYPCUI
CocTaBisITh METOJIMYECKYIO pa3pabOTKy IKCKypCUU

CoCTaBisATh TEXHOJOTMUYECKYI0O KapTy OKCKYpPCHHM U HHYI JKCKYPCHOHHYIO
JOKYMEHTAIHIO

Hcnonb30BaTh TEXHUUECKUE CPEJCTBA U TEXHOJIOIMU NPU pa3paboTKe SIKCKypCuit
VYcraHaBIMBaTh KOHTAKT C TYypUCTaMu (DKCKYpCaHTaMHM) € YACPKUBATh WX
BHUMaHHE

[TpuMeHSTh TEXHUKY ITyOJIMYHBIX BBICTYTUICHUH

[TpuMeHATh HaBBIKM HKCKYPCHOHHOTO pacckas3a, 3KCKYPCHOHHOTO TIOKa3a H
JIEMOHCTpAIMH YKCIIOHATOB

[TpuMeHATh METOAMYECKHE MpPUEMBl M METObl, COOTBETCTBYIOIIME IpOrpamme
AKCKYPCHOHHOTO 00CITY KHBaHUS

ObecneunBaTh COOIIOACHNE MAPIIPYTa U PACITUCAHUS IKCKYPCHH

KoppekTupoBars MapmpyT W coaep)kaHHe JKCKYPCHH B CiIydae HACTYIUICHHS
HENpeIBUICHHBIX 00CTOSATENLCTB

Vcrionp30BaTh TEXHHYECKHE CPEJICTBA TPH IPOBEICHUH DKCKYPCHI
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Pa3pemarh KOHQIUKTHBIE CUTYaIlMH, BO3HUKAIOIINE HA MAPIIPYTaX IKCKYpPCUi
Pa3zpabarbiBaTh TU1aHbl ACUCTBUN MpU BOZHUKHOBEHWU aBAPUHHOW CHUTYyaIlUW WA
HECYaCTHOM CJIy4ae B IpyIIe

[TpyMeHsSTh METOIUYECKUE TTPUEMBI, COOTBETCTBYIOIINE MAPIIPYTy SKCKYpPCUU
KoppekTtupoBare nporpamMmmy OOCITY>KHBAaHHS MO0 MapHIPYTy SKCKYPCHH C YYETOM
WHAUBUAYAIbHBIX TOTPEOHOCTEH TYPUCTOB (IKCKYpPCAHTOB)

Hcnonp30BaTh  TEXHUYECKHME  CPEACTBA IPU  CONPOBOXKJIEHUU  TYPHCTOB
(9KCKYpCaHTOB) MO MapUIPYTy SKCKYypCUU

OpranuzoBbIBaTh B3aUMOJICHCTBUE C IIPABOOXPAHUTEIBHBIMH OpraHaMu H
criacaTeJIbHBIMU CITYKOaMH NMPU BO3HUKHOBEHUH YPE3BbIYAHBIX CUTYAIUil
[TnanupoBaTh U COCTABIIATH IUIAH MaplIpyTa (10 BUAAM Typu3Ma)

AHanu3upoBaTh M OIEHUBATh (hU3HKO-reorpaduueckue 0coOEHHOCTH paiioHa (110
BUJIaM TypuU3Ma)

AHanM3upoBaTh U OLECHUBATh MOTEHIUAIbHBIE OMACHOCTH M PUCKU (IO BUAAM
Typu3ma)

AHaIM3upoOBaTh U OLIEHHWBATH COLMANILHO-KYJIBTYpPHBbIE OCOOCHHOCTH (IO BUAAM
Typu3mMa)

AHaNM3UPOBATh U OLEHUBATh OCOOEHHOCTH COCTaBa rPyMIIbI (110J1, BO3PACT, YPOBEHB
bu3nYeCKO U TEXHUYECKOM MOATOTOBIEHHOCTH) (IO BUAaM TypU3Ma)
AHanmM3uUpoBaTh M OIEHWBATh TEXHMYECKHE OCOOEHHOCTH MapuipyTa (001mas
MPOTSKEHHOCTh, TEXHUYECKasl CJIO0KHOCTh, YPOBEHb AaBTOHOMHOCTH) (IO BHAaM
Typu3mMa)

CocTaBisTh KpPaTKOCPOYHBIE JIOKAJIbHBIE MPOTHO3BI MOTOJAbI Ha OCHOBE aHAlU3a
JOCTYIHBIX METEOPOJIOTrMUYECKUX JaHHBIX U COOCTBEHHBIX HAOIIOJEHHM 3a IIOro101
(Mo BuAaM Typusma)

[IpoBoauTh 1OAOOP W MOATOTOBKY JIMYHOI'O, TPYIIIOBOTO CTPAaXOBOYHOI'O H
CHEIHUAILHOTO TYPUCTCKOTO CHAPSKEHMS C YUETOM CHEIU(pUKU MPEANoaraeMoro
MapuipyTa (1o BUJiaM TypHu3Ma)

KaraTbcsi Ha TOPHBIX IIbDKaX WJIM CHOYOOpJE IO HEMOATOTOBICHHBIM TOPHBIM
CKJIOHAM B JIFOOBIX CHEXHBIX YCIOBMSIX

[lepenBuratbcst U TUANPOBATH Ha TOPHOM pelibede T0ObIX BUAOB (TPABSIHUCTHIX U
OCBIITHBIX CKJIOHAX, CKAJIbHOM, JIEI0BO-CHEXHOM U KOMOMHUPOBAHHOM peibede)
OpranuzoBbIBaTh JABIKEHHE U 00ecreunBaTh CTPAXOBKY KIMEHTAa WM TPYIIbl Ha
rOpHOM penbede T0ObIX BUIOB (TPABSIHUCTBIX M OCBIMHBIX CKIIOHAX, CKaJbHOM,
JIEIOBO-CHEKHOM U KOMOMHHPOBAHHOM pelbede)

[TepenBuTraThCsl MO 3aKPHITHIM JISTHIUKAM

[Tonb30BaThCs TEXHUYECKUMU MIPUEMaMU CIIACEHUS U3 JIEOBBIX TPEIUH
[TepenpaBisThCs Yepe3 TOPHBIC PEKH, BKITIOYAs BHIOOP TAKTUKH, TEXHUKH JBUKCHHUS
U cIoco00B OpraHMU3aIK CTPAXOBKU Ha TeperpaBax

OOyuarbh rpeOKOBOM TEXHHUKE: MPSAMON U 0OpaTHBIA I'peOKHU, AYroBble MPSMON U
o0OpaTHbIi rpeOKU, OAMHOYHOE U MapallieIbHOE MPUTSHKEHUE, 0€30IOpHAst TPOBOIKA
BeCIa, NOJIpyIMBaHUE

OOy4aTh TOPMOXKEHHUIO CyZHa IpU MOMOIIM Beceld, KaMHEeHl B pycie, OeperoBbIX
BBICTYIIOB M CTPYKTYPBI TIOTOKA

OpranuzoBbIBaTh pa3IUYHbIE BUIBI CTPAXOBOK Ha BOJIE

OpueHTHpOBaTHCS B JIECHOW U TOPHON MECTHOCTH

OpHeHTUPOBATHCS ¢ UCTIONB30BaHUEM TOMOTpadUIeCKUX KapT U KoMIlaca
OpuentupoBatbces 6€3 IPUMEHEHHUs KapT U KoMIlaca

[Tonb30BaThCs CIyTHUKOBBHIMU HABUTAIIMOHHBIMU CHCTEMaMHU

OpHEHTHPOBATHCS B CJIOKHBIX TIOTOIHBIX YCIOBHSIX U TPU TUIOXOW BUAMMOCTH
["'OTOBUTH MHUIITY B MOJIEBBIX YCIOBUSIX

B3aumoeiicTBoBaTh co city:k0aMu CliaceHusl U IPyIIaMu, HaXOSIIUMHUCS B pailoHe
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Hcnonb30BaTh OCHOBHBIE HEBEpOAIbHbIE CUTHAIIBI IPU PabOTE C BEPTOJIETOM
[TpoBOaUTH MOMCKOBO-CHIacaTeNbHbIE PA0OTHI C HCIOJB30BAHUEM TMOAPYUYHBIX
CPEICTB

[TpoBOoaUTH NOUCKOBO-CHAcaTENIbHbIE PAaOOTHl B JABMHAX CHJIAMH OJHOIO MU
HECKOJIBKMX YEJIOBEK

PaGoTtate ¢ JIaBUHHBIMM JaTYMKaMU [P [OUCKE OJHOIO M HECKOJBbKUX
IIOCTPAIaBIINX

30HIUPOBATh CHEXHBIN CKIOH CHJIAMH OJHOTO M HECKOJIBKMX YEJIOBEK IIPU IOUCKE
OJIHOT'O U HECKOJIBKMX ITOCTPAIaBIINX

Oxka3pIBaTh NEPBYIO IOMOIB B IIOJEBBIX yCIOBHUAX

Tpa"copTUpOBaTh NOCTPALABLIETO C UCIIOJIB30BAHUEM MTOAPYYHBIX CPEICTB
OpraHu30BbIBaTh aBapuiiHble OUBYaKH

PemoHTHpOBAaTh BCE BUABI CHAPSIKCHUSA

OO0cayuBaTh TPAHCIIOPTHBIE CPENICTBA, ONPENENATh HEUCIIPABHOCTU U NPOBOJUTH
MEJIKHM PEMOHT

3HaTh

3aK0oHBI 1 MHBIE HOPMATHBHBIC MTPABOBBIE aKThl Poccuiickoii Deaepannu u cyobeKkTa
Poccwuiickoit @eneparuu B chepe Typu3Ma U IKCKYPCHOHHOTO JIena

Ocobennoctu cyonekta Poccuiickoit ®denepanuu (reorpaduyueckue, HUCTOPHKO-
KYJIbTYPHbIE, SKOHOMHUYECKHUE U TYPUCTCKHE)

JlokanbHbie HOpPMAaTUBHBIE aKTbl OopraHu3alu, periiaMeHTHpYIOLIue
OCYIIECTBJIEHUE 3KCKYPCUOHHOMN AESITEIbHOCTU

OYHKIMH CTPYKTYPHBIX MOAPA3IEICHUN IKCKYPCUOHHOTO OI0pO

OCHOBBI A€ONPON3BOACTBA

TpeGoBanust kK 0HOPMIICHUIO U YUETY 3aKa30B HA HIKCKYPCHH

[TopsiioK KOHTPOJISE TPOXOXKACHUS U BBITIOJTHEHMSI 3aKa30B HA SKCKYpCUU
CrtpykTypa 1 cocTaB HHQOPMAIIMH, COIEPKAIICICs B 3JIEKTPOHHOM IMyTEBKE
TexHosorust KOMIBIOTEPHON 00pabOTKU 3aKa30B HA IKCKYPCHUU

HuoctpaHHbIN S3bIK B 00beMe, HEOOXOAMMOM I KOHCYJIBbTUPOBAHUS TYPUCTOB TIO
0(OPMIICHHUIO 3aKa30B Ha 3KCKYPCUOHHbIE YCIYTH

OTHKa MEKKYJIBTYPHOTO M JIEIOBOTO OOIIEHUS

Typuctckuii TOTeHIMA HACEIEHHOTO MyHKTA (paioHa)

TeopeTnueckne OCHOBBI 9KCKYPCUOHHOM €ATEIbHOCTH

DTHKA U KyJIbTypa MEXKIMYHOCTHOTO OOIIEHUS

[TpaBuna okazaHus HepBOM MomoImM U obOecrieuyeHHss O€30MaCHOCTH, IMOPSIOK
JICHCTBHI B UpE3BBIYAHHON CUTYALIUH

TemaTnyeckuil mjian

Paznen 1. Opopmnenne nu o0paboTKa 3aKka30B KIMEHTOB 3KCKYPCHOHHBIX YCIIyT

MJIK 02.01 Odopmienne n 06paboTka 3aKa30B KIMEHTOB 3KCKYPCHOHHBIX YCIyT

Tema 1.1. O6paboTKa 3aKa30B: OCHOBHBIE 3TAIbl U IIyTH YCOBEPILIEHCTBOBAHMS

Tema 1.2. Odopmnenue u 06paboTKa 3aKka30B KINEHTOB

Paznen 2. KoopanHaius paboThl O peaau3alny 3aKka3a SKCKyPCUOHHBIX YCIIYT

MJIK 02.02 Koopaunarus paboTsl IO peain3aluy 3aKka3a 3KCKYPCHOHHBIX YCIyT

Tewma 2.1. Opranuzanusi KOHTPOJIS KaueCcTBa 00CITYKUBAHUS

Tema 2.2. Onenka kauecTBa 00CITyKUBaHUS

Pa3nen 3. ConpoBoskeHNe TyprUCTOB MPU MPOXOXKASHUN MapiIpyTa (110 BUAaM
TypU3Ma)

MJIK 02.03 ConpoBoskeHHE TypUCTOB MPHU MPOXOKIEHUU MapuipyTa (110 BUIaM
TypU3Ma)

Tewma 3.1. Oprann3anus 5KCKypCUOHHOM €ATEIbHOCTH

Tema 3.2. IloaroroBka, cOnpoBOKAEHUE, 00CTYKMBaHUE U oOecrieueHre 6e30MacHOCTH

TYPHUCTOB NPU MIPOXO0KIECHUH TYPUCTCKUX MapIIPyTOB

VYuebnas npaktuka YII 02.01
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Buasr pabot

- O3HaKOMJIEHHE C JOJDKHOCTHBIMHU 00SI3aHHOCTSMU IIEpCOHANA SKCKYPCHOHHOTO O10pO.

- 3yueHnue nepedHs OCHOBHBIX U JAOMOJHUTEIbHBIX YCIYT.

- M3yuenue ocobeHHOCTElH IO pa3paboTKe MapuIpyTa U pacuéra ero CTOMMOCTH.

- 3yuenue npaBuia 1o TeXHUKE O€30MACHOCTH.

- ®opMUPOBaHHUE HABBIKOB pa0OTHI CO CTAHJAPTHBIM IMPOTPAMMHBIM 00ECTICUCHUEM ISt
OpraHu3aIy J1eJI0MPOU3BOICTBA

- [IpoexTrpoBaHUE MAPIIPYTOB C YYETOM 3aIIPOCOB OTPEOUTETICH.

- ®opMHUpOBaHNE TEXHOJIOTMUECKOM KapThl MapuIpyTa.

- Pa3paboTtka mporpamMmbl 00CITyKUBAHUS TYPUCTOB.

- Opranuzanus 00CiTy>KMBaHUsI TYPUCTOB B IPOTPAMMHOM TYpPHU3ME.

- Paccuntarh MapuipyT 1o 3aJjaHHbIM MO3UIUSM

[IpousBoacTeennas npaktuka I1I1 02.01

Bunet pabot

- [IpoBenenne MapKEeTUHIOBBIX HUCCIEAOBAHUN PHIHKA YIKCKYPCHOHHBIX YCIYT

- Pa3paboTka 3KCKypCHOHHOTO MapiipyTa (110 BUIaM TypU3Ma)

IIM.02 IIpenocraBiieHHe FOCTUHUYHBIX yCJIYT
(o BBIOOPY)

1.1. Heas ¥ miIaHupyeMblie pe3yJbTaThl OCBOCHUS MPO(ECCHOHAIBLHOT0 MOYJIsI
B pesynbrate mzydeHus: npohecCHOHAIBHOTO MOIYJsS 0OYYarOMIMXCsl OJKEH OCBOUTH
OCHOBHOM BUJ AesaTenbHOCTU «IIpegocraBiieHne rOCTUHUYHBIX YCIIYT» U COOTBETCTBYIOIINUE EMY
o0111e KOMIIETEHIIMU U MPOPECCUOHAIBHBIE KOMIIETEHIIUU:

1.1.1.

[lepeuenpb 0OUIMX KOMIETSHIIMMA

Kon HaumeHnoBaHue 001X KOMIIEeTeH M

OK 01. Br16upats crioco0s! penienus 3a1a4 1popecCUOHaNbHON AESITEbHOCTH
IPUMEHUTEIbHO K Pa3JIMYHbIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIE CPEJICTBA MOMCKA, aHAJIN3a U UHTEPIIPETAIIUU

OK 02. uHpOpMaLni, U UHPOPMALIMOHHBIE TEXHOJIOTUH JUIs BBITOJIHEHUS 3a/1a4
po)eCCHOHAIBHON e TENHHOCTH
[TnanupoBaTh U peanu30BbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U IMYHOCTHOE

OK 03 pa3BUTHE, IPEITPUHUMATENBCKYIO I€ATENbHOCTh B MPOPECCHOHANIBHOMI cdepe,

) UCIOJIb30BaTh 3HaAHUA 10 (UHAHCOBOW TPAMOTHOCTH B PA3JIMYHBIX JKU3HEHHBIX

CUTYyalUsIx

OK 04. O dexkTnBHO B3aMMOIEHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH 1€
OCy1IEeCTBIIATh YCTHYIO U MUCBMEHHYI0 KOMMYHHUKALIMIO HA TOCYIapPCTBEHHOM

OK 05. s3pike Poccuiickoii @enepanuu ¢ ydeToM 0COOCHHOCTEN COITUATBLHOTO
U KYJIbTYPHOTO KOHTEKCTa

OK 09, [Tonp3oBaTbest NpodeccnoHanbHOM TOKYMEHTaluel Ha TocyAapCTBEHHOM
Y MTHOCTPAHHOM $I3bIKaxX

1.1.2. Ilepeyennb mpodecCHOHATIBHBIX KOMIETEHITUHN

Kon HanMeHoBaHMe BHAOB AeATEILHOCTH H NIPO(ECCHOHANBHBIX KOMITETEHIIUI

B/I12B IIpenocTaBiieHE TOCTHHUYHBIX YCIyT

MK 2.1. Oprasn3oBbIBaTh U OCYIIECTBISATh IPUEM U Pa3MELIEHUE TOCTEN

IIK 2.2. OpraHu30BbIBaTh U OCYLIECTBIATH SKCIUTyaTalluio0 HOMEPHOTo (hoHIa
TOCTUHUYHOTO IPEIIPUSITUS

IIK 2.3. OpraHu30BbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MTPOAAKY TOCTUHUYHBIX
yCIIyT
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1.1.3. B pe3ynbrare ocBOeHUSI TPOPECCHOHATBHOTO MOYJISI 00YUYAIOMUNACS TOJDKEH:

Bnanets
HaBBIKAMHA

- OLIEHKM W IUIAHUPOBAHUS MOTpeOHOCTEH JernapTaMeHToB (CIyxo,
OTJIEJIOB) B MaTepUANIbHBIX Pecypcax U MepCoHale;

- MIPOBEJICHUS BBOJHOIO M TEKYILIET0 HHCTPYKTaXKa MOTYMNHEHHBIX;

- pacmpeneneHuss ~ 00s3aHHOCTEH W ONpeAeNeHUs  CTEleHU
OTBETCTBEHHOCTHU MOJUNHEHHBIX;

- IUTAHUPOBAHMS TEKYIIEH MAEATeNbHOCTH JemapTaMeHTOB (CIyxkO,
OTJIEJI0B) TOCTUHMYHOTO KOMILIIEKCA;

- (dbopMUpOBaHMST CHCTEMBl OM3HEC-TIPOLIECCOB, PErJaMeHTOB U
CTaHJApTOB TOCTHHUYHOTO KOMILJICKCA;

- KOOpAMHAIIMM M KOHTPOJIA JEATENBbHOCTH JAENapTaMEeHTOB (CIyxkO,
OT/ICJIOB);

- KOHTPOJISI BHITIOJHEHUSI COTPYIHUKAMH CTaH/IapTOB OOCITYKUBAaHUS U
pErJamMeHToB CIIyk0 MUTaHUs, IPUEMa U pa3MeEIICHHs], HOMEPHOTo (OH/a;

- B3aUMOJCHCTBUS cO  oTAenamMu  (chnyk0amMu)  TOCTUHHYHOIO
KOMILJIEKCa;

- yhnpaBieHUus KOHQIMKTHBIMA CHTyallMsIMH B  JIeapTaMeHTax
(cmy>x06ax, oTaenax);

— CTUMYJIMPOBAHUS MOAYNHEHHBIX U peaIn3alii Mep 1Mo 00ecreyeHnIo
WX JIOSUTBHOCTH;

- OpraHM3allK U KOHTPOJI COOJII0ICHUS TpeOOBAHUI OXpaHbl TPYy1a Ha
paboueM MecTe;

— nH()OPMHUPOBAHMST TOCTEH O cCiyx0ax M Yyciayrax TOCTHUHUYHOIO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEICHUS;

— MH(OPMHUPOBAHUS TOCTEH O TOpOe (HACEIIEHHOM IYHKTE), B KOTOPOM
PacIoIoKeH TOCTUHUYHBIA KOMIUIEKC HIJTH HHOE CPEJICTBO Pa3MEIICHUS;

- IpreMa KOPPECIOHIEHIIUY AJIsl TOCTEH U ee 10CTaBKa ajipecary;

- OKa3aHHs TIOMOIIY B MPOBEICHHH O3HAKOMHUTEIBHBIX IKCKYPCHHA IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEACTBY pa3MeIleHus JUIs
3aWHTEPECOBAHHBIX JIUII,

- MOMOIIM B TIOJYYEHUH YCIAYr 1O OpPOHMPOBAHUIO aBUAOWIIETOB U
KENe3HOJIOPOXKHBIX OniIeToB, OWIETOB B TeaTpbl, Ha My3bIKalbHbIE H
pa3BieKaTeIbHbIE MEPOIIPHSTHS, B My3€H, 110 apeHIe aBTOMOOWIIEH, TaKCH,
uHpOpMalUU MO paboTe TOPOACKOro TPAaHCHOpTa, 00 OQPHUCHBIX YCIyrax,
yCcIyrax MarasuHOB, PECTOPaHOB, 0apoB, MEAMIWHCKUX YUYPEKICHHHA H
IPOYMX YCIYT, OKa3blBa€MbIX OpraHU3alUsIMH B Topoje (HaceleHHOM
MYHKTE), B KOTOPOM pAaCHOJO0XEH TOCTHUHHUYHBIA KOMIUIEKC WM HHOE
CPEICTBO pa3MeIleHus;

- mpueMa M ydera 3alpocoB M Mpockd TocTed Mo yciayram B
TOCTHHHYHOM KOMILJIEKCE WJIM WHOM CpPEICTBE pa3MEIIeHUs W TOpoJe
(HacesleHHOM IYHKTE), B KOTOPOM OHO PacHOJI0KEHO;

- MOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYH U PETHCTPALMU TOCTEH TOCTUHUYHOTO KOMIJIEKCa UM UHOTO
CpeCTBa Pa3MELICHHUS;

- BBO/Ia JIAaHHBIX O TOCTAX B MH(OPMAIMOHHYIO CHCTEMY YIPABICHHS
TOCTHHHYHBIM KOMIUIEKCOM HJIM HHBIM CPEICTBOM pa3MeEIIeHUS;

- BBIIAYM  3apETUCTPUPOBAHHBIM TOCTSAM KIIOYEH OT HOMepa
TOCTUHUYHOT'O;

- KOMIIJIEKCA MJTM MHOTO CPEJICTBA PA3MELICHHS U UX XpaHCHHE;
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- WHPOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMIUIEKCA WM HHOTO
CpEICTBA;

- pasMCIICHUA 00 OCHOBHBIX u JOITIOJIHUTCIIbHBIX yciyrax
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- npreMa Ha XpaHCHHE IIEHHOCTEH TOCTel TOCTUHHYHBIX KOMILIEKCOB
HJIM UHBIX CPCACTB PASMCILICHNA,

- IIpyeMa 3aKa30B I'OCTEM Ha OCHOBHBIE U JOIOJHUTEIBHBIE YCIYTH
TOCTHHHYHOTO KOMITJIEKCA WJIA UHOTO CPEJICTBA Pa3MEIICHUS

- BBINIOJIHEHUE YCIYT TOCTHHHUIIBI, 3aKPEIUICHHBIX 3a COTPYIHHKAMH
CITyKOBI

- nprueMa M pasMCeiCHUA TOCTUHUYHOT'O KOMITJICKCA UJIX HHOT'O CPCACTBA
pa3melleHus;

- MMPOBCACHUA PACUCTOB C TOCTAMH BO BpEMs HUX HaAXOXICHUA B
TOCTHHHYHOM KOMITJICKCE WJIM UHOM CPEJICTBE pa3MEIICHUS;

- MPOBEJICHUST TEKYIIEro ayauTa CIy)XObl TpHeMa H pa3MEIICHHS
TOCTHHHUYHOI'O KOMILJICKCA UJIKX MHOTO CPpCACTBA Pa3MCIICHU A,

- nepeaaun A€i1 MW OTUCTOB II0 OKOHYAHUMM CMCHBI [JCKYPHOMY
aJIMUHUCTPATOPY CIY>KOBI PUEMa U pPa3MEIICHUS;

- MPOBEJICHUSI PACUCTHBIX ONEpalii TpU OThE3[e TOCTed W3
TOCTHHHUYHOI'0O KOMILJIICKCA WJIKN MHOI'O CPCACTBA PAa3MCIICHUA

- XpaHCHUA W BblAa4du Oara)xa rocreil roCTUHHYHBLIX KOMILJIEKCOB H
WHBIX CPEJICTB Pa3MEILCHHSI.

YmeTs

- aHAJM3UPOBATH PE3YJIbTATHI ACSITEIBHOCTH CIIY>KO MUTAHUS, IpUeMa U
pasMelleHus, HOMepHOro (oHaa, a Takke MOTPEOHOCTH B MaTepHalbHBIX
pecypcax u nepcoHaie, IpUHIMATh MEPBI IO UX U3MEHEHHUIO;

- OCYIIECTBIISITh IJIAHUPOBAHUE, OPTraHU3AIUIO, KOOPAMHAIMIO U
KOHTPOJIb JESITEIbHOCTH CIYKO MUTaHUs, IpUeMa U pa3MelleHHsl, HOMEPHOTO
¢doHa, B3aUMOJICHCTBHE C IPYTUMH CITY’KOaMU TOCTUHUYHOTO KOMILIEKCA;

- UCTOJNB30BaTh  WH(POPMAIIMOHHBIE TEXHOJIOTMH JUIA  BEICHHSA
JIeNIOTIPOU3BOICTBA U BBIMIOJIHEHUS PErJIaMEeHTOB CIyO MUTaHus, MprueMa u
pa3merienusi, HoMepHOro GoH/a;

- KOHTPOJIMPOBATh TOCIIE0BATEILHOCTh MPHUMEHEHHS IO J9NHEHHBIMH
TpeOoBaHUI OXpaHbl TpyZa Ha paboueM MmecTe, IpU paboTe ¢ MHBEHTapeM,
CTallMOHAapHBIM 000pyJOBaHMEM, celdaMu, XpaHWIMILAMH W JIPYTUM
00opyaOBaHUEM;

- NPEJOCTaBIATh TOCTAM HHPOpPMALMIO O CiIyx0ax M yciyrax
TOCTHHHYHOTO KOMITJIEKCA MJIM UHOTO CPE/ICTBA Pa3MEIICHUS;

- MPEOCTABIATH TOCTSM HH()OPMAIIHIO O TOPO/ie (HACETICHHOM ITyHKTE),
B KOTOPOM pACMOJIOKEH TOCTMHUYHBIM KOMIUIEKC WJIM HHOE CPEICTBO
pa3MereHus;

- OKa3bIBaTh IMIOMOIIb B MPOBEICHUN O3HAKOMHTEIBHBIX 3KCKYPCHIA TIO
TOCTHHHYHOMY KOMIUIEKCY WM WHOMY CpPEACTBY pa3MeIIeHUs JUIs
3aMHTEPECOBAHHBIX JIUII;

- OKa3bIBaTh MIOMOIIIb TOCTSM B UPE3BBIYAWHBIX CUTYAIUSAX, B TOM YHCIIE
OpYA 3BaKyalldd W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpEeICTBa
pasMeleHus;

- NpUHUMAaTh M OTBEYaThb Ha TOCTEBBIE 3alpPOCHl, B TOM YHUCIE IO
Tene)oHy, W KOHTPOJIUPOBATH WX BBINIOJHEHHE CIY)KOAMH TOCTHHUYHOTO
KOMIIJIEKCa UJIM UHOTO CPECTBA Pa3MELICHHUS;

- HaXoAUTh HHPOpPMaLIKIO 00 yciyrax 1mo OpOHUPOBAaHHUIO aBHAOHIIETOB
U JKEJIEe3HOJIOPOKHBIX OMJIETOB, OWJIETOB B TeaTpbl, Ha MY3bIKAJbHBIE U
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pa3BIeKaTEIbHBIE MEPOIIPHUATHS, B My3€H, [10 apEH/IE aBTOMOOMIICH, TAKCH, 110
paboTe ropoACKOTO TpaHCIOpTa, 00 OPHUCHBIX yciyrax, 0 paboTe Mara3uHoB,
pecTopaHoB, 6apoB, KA3UMHO, MEAUIIMHCKUX YUPEIKIACHHUHA U O TPOYUX yCIyrax,
OKa3bIBAEMbIX OpraHU3alUsSMU B ropojie (HACEJIEHHOM IyHKTE), B KOTOPOM
pacmoI0)eH TOCTHHUYHBIA KOMIUICKC WM MHOE CPEJICTBO Pa3MEIICHIS;

- MIPEIOCTABIIATH JOMOJIHUTEIIBHBIE YCIIYTH, CBI3aHHBIC C BBITOJIHECHUEM
3aMpocoB M MPOChO TOCTEH MO yciyram B OTele U Tropoje (HaceJIeHHOM
MyHKTE), B KOTOPOM pACIOJIO)KEH TOCTHHHYHBIA KOMIUIEKC WA HHOE
CPEIICTBO pa3MeIICHUS;

- paspeliath BO3HUKILIUE Y TOCTEH MpoOIeMbl, CBA3aHHBIE C YCIIYyTaMU B
oTeJie U ropoie (HaCeICHHOM IYHKTE), B KOTOPOM PACIIONIOKEH TOCTUHUYHBII
KOMIUIEKC WJIM HHOE CPEJICTBO Pa3MeEIICHHUS;

- WCIOJIb30BaTh  CIEUUATM3UPOBAHHBIE MPOTPAMMHBIE KOMILIEKCHI,
MPUMEHSIEMBIE B TOCTHHHIIAX W UHBIX CPEJCTBAX Pa3MEIICHHUS,

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIIUSAX, B TOM YHCIIE
OpU SBaKyalldd U3 TOCTUHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MelIeHHs BECTH KypHAI ITepeiadll CMCHBI;

- OCYIIECTBJISATh PETUCTPALUI0 POCCUHUCKUX W HWHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MEIICHUS;

— o0OpabaTeiBaTh HHPOPMAIUIO O TOCTSIX TOCTUHUYHOTO KOMILIEKCa WU
MHOTO CpEACTBa pa3MEUICHHs C HCIOJIb30BAHUE CIEIUAITU3UPOBAHHBIX
MIPOrPaMMHBIX KOMIUIEKCOB;

- OCYIIECTBIISITh PAaCUYEThl C TOCTAMH BO BPEMs HX pa3MCIICHUS B
TOCTUHUYHOM KOMILIEKCE WJIM WHOM CPEJICTBE Pa3MEIlCHUs B HAIWYHOU U
O0e3nanmmuHOM hopme;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIINSAX, B TOM YHCIIE
OpU SBaKyalldd U3 TOCTUHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MeneHus;

- WH)OPMHPOBATh O JCATCIBLHOCTH CIYXO M ycCIyrax TOCTHHUYHOTO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEICHUS;

— XpaHUTh KIIOYH M IIEHHOCTH TOCT€H B COOTBETCTBUU C IMpaBUJIaAMU
TOCTHHUYIHOTO KOMIUIEKCA UM HHOTO CPEJICTBA pa3MEIICHHUS;

- OCYIIECTBIISITh PACUYETBl C TOCTSIMH BO BpeMsl MX HaXOXKICHUS B
TOCTUHUYHOM KOMILIEKCE WJIM WHOM CPEJICTBE Pa3MEIlCHUs B HAIWYHOU U
Oe3HaTMYHOM opme;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIINSAX, B TOM YHCIIE
OpU 9BaKyalldd W3 TOCTMHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MereHus;

- OCYIIECTBIISAITh TEKYIIUH ayAWT CIyXKObI MpUeMa W pa3MEIICHUs
TOCTHHUYHOTO KOMIUIEKCA MM HHOTO CPEJICTBA Pa3MEIICHHUS;

- OCYIIECTBIISITh pacueThl C TOCTAMH BO BpeMs WX BbI€3a W3
TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA pa3MElICHHs B HATMYHOU U
Oe3HaTMYHOM opme;

- oOpMIIATH JIOKYMEHTBI, TOJTBEP)KIAIONINE TPEOBIBAHUE TOCTS B
TOCTUHUYHOM KOMILUIEKCE UM MHOM CPEACTBE Pa3MEICHHSI.

3HaTh

- 3aKOHOOAaTCIILCTBO pOCCHﬁCKOfI (I)ez[epaum/l 0 M[pCAOCTaBIICHUU
TOCTUHHWYHBIX YCIIYT,

- OCHOBBI OpraHu3alun JCATCIbHOCTU Pa3JIMYHbIX BUAOB TOCTUHHYHBIX
KOMIIJICKCOB,

— TCXHOJIOTHMH OpraHU3alry IMPOoLecca MUTAHUS
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INOAYHMHCHHDBIX,
IepcoHalia,

KOH(JIMKTOJIOTUH MAJIOH TPYyTIIbI;
- TOCTUHUYHBINA MAapKETUHT U TEXHOJIOTUHU IIPOJIAK;

pa3MeIeHus,
donna;

- OCHOBEI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;
pa3MeIeHus,

rOCTEN B TOCTHHHILIAX U MHBIX CPECACTBAX PA3SMCIICHUA,

WJIM MTHOTO CPEJICTBA Pa3MEIEHUs B HATMYHON M Oe3HAIIMYHON dopme;
TOCTei;

pasMerieHus;

TOCTHHUYHOT'O KOMIUIEKCA WJIM UHBIX CPEJICTB Pa3MEIICHUS,
pasMerieHus;

TOCTHHHUIIAX U UHBIX CPCACTBAX PASMCILCHU,
- OCHOBEI OXpaHbI 310POBbA, CAHUTAPUN U TUTHUCHBI;

pa3MelleHus;

CpeACTBAX PA3SMCLICHUS.

- OCHOBBI OpraHu3aluu, IUIAaHUPOBAHHA W KOHTPOJA ACATCIBHOCTHU
- TCOpHMU MOTUBAIlMM IICpCOHATIA U o0ecIeUeHHS  JOSTIBHOCTHU

- TCOpUA MCKINYHOCTHOTO H JCJIOBOIO O6HI€HI/I${, IEpPETroBOpPOB,

- TpeOOBaHUS OXpaHbl TPpyJa Ha pabodyeM MecTe B CIyKOe mpuema u
- CIeIUATM3UPOBAHHbIC HHPOPMAIIOHHBIC TPOTPAMMbBI U TEXHOJIOTHH,
UCIIOJIb3yeMbIC B paboTe CIy0 MUTAHUS, IPHEMa U pa3MEICHHUs, HOMEPHOTO
- IpaBujia 06C.Hy}KI/IBaHI/ISI B TOCTHMHHMIAX HW HHBIX CPCACTBAX
- NpaBUiia PETHCTPAlMM M Pa3MEIICHHUS POCCHICKHX U 3apyOeiHbBIX
- IIpaBujia MPOBCACHHA PACUCTOB C I'OCTAMU 'OCTUHUYIHOTI'O KOMIIJICKCA
- NpaBWiia AHTUTEPPOPUCTUYECKONH 0E30MacHOCTH H  0€30MacHOCTH
- IpaBujia O6CJIy}KI/IBaHI/IH B TOCTHMHHMIAX MW HHBIX CpPCACTBaX
- I/IHOCTpaHHI)II\/JI SA3BIK C YUCTOM XAPAKTCPUCTHUK MOCTOAHHBIX KJIIMCHTOB
- METO/IbI 00ECTIEYCHUS JIOSITBHOCTH TOCTEH TOCTHHHMI[ U MHBIX CPEJICTB
- OCHOBBI 3JTHKH, J3THKECTA M IICUXOJIOTHH O6CJIy7I(I/IBaHI/I$?[ rOCTEA B
- TIPUHITUTIBI paboTHI CTIEIUATM3UPOBAHHBIX TIPOTPaAMMHBIX
KOMITJICKCOB, UCITIOJIb3YEMBIX B TOCTUHUIAX U UHBIX CPCACTBAX Pa3MCIICHUSA,
- npaBwiia OPOHMPOBAHHUSI HOMEPOB B TOCTUHUIAX M MHBIX CPEACTBAX

- IIpaBHJia XpaHCHUA W BblAa4YU Oaraka rocTeH B T'OCTHHUIIaX WU HHBIX

TemMaTuyecKuil nJiaH

MJIK 02.01 YmpaBneHue Tekyuled AEATeIbHOCTHIO COTPYAHUKOB CIYyk0, OTIEIOB
TOCTUHUYHOT'O KOMILJIEKCa

Tema 1.1. Opranuzanus ¥ KOHTPOJb TEKyIIEH NEATEIbHOCTH COTPYIHUKOB CITYKOBI
00CITy>KMBaHUS U SKCIUTyaTallid HOMEpHOTo (PoHa.

MJIK 02.02 YmpaBrieHue TeKyIIel IesTeNbHOCThIO JeNapTaMeHTOB (CIy>K0, OTIENIOB)
TOCTHHUYHOT'O KOMILJIEKCa

Tema 2.1. VYmpaBneHnue TeKkymed A€ATEIbHOCTHIO  COTPYIHHUKOB  CITYKOBI
00CITy>)KHMBaHUS U SKCIUTyaTallid HOMEpHOTO (PoHa.

Tewma 2.2. YpaBieHue TeKyIei 1eaTeIbHOCTHI0 COTPYAHUKOB CITyKObI OpOHHPOBAHUS
Y TIPOJIaXK

MJIK 02.03 KoopauHanus AeATeIbHOCTH COTPYAHUKOB CITYKO NMpHEMa U pa3MeIeHus
TOCTHHUYHOT'O KOMIUIEKCA WJIM MHOTO CPEAICTBA pa3MeEIICHUs

Tema 3.1. KoopauHaiusi Tekylied AeATeIbHOCTH COTPYAHUKOB CIyKO mpuéma u
pasMenIeHus rocTen
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Tema 3.2. IIpouecc noceneHus v BbICEIEHUS TOCTEN
VYuebnas npakruka YII 02.01
Buapl pabot
OTtpaboTKa MpUEMOB OpPraHU3alry Pabodero MeCTo CIIyKObI MprueMa 1 pa3MeIICHHS
Brisicnenue notpeGHOCTEN U MOXKeJIaHU TOCTSI OTHOCUTEIBHO yCIyT
Cocranenue u 00padboTKa HE0OX0IUMOM TOKYMEHTALIUIO 10 3arpy3Ke HOMEPOB, 0KUIAEMOMY
3ae3]y, BbIe3]ly, COCTOSIHUIO HOMEPOB,
HAYMCIICHUIO Ha CYeTa rOCTEH 3a JOMOIHUTEIbHBIE YCIIYTH.
OtpaboTka HaBBHIKOB OOILEHHS C MOTpEOHUTENEeM B IMpOLECCe MpHEeMa, PETUCTpAluU U
pasMeleHHs TOCTe Ha MHOCTPAHHOM SI3BIKE, C
UCIIOJIb30BAHUEM TEXHUKH M TPUEMOB 3(PPEKTUBHOTO OOIICHUS C TOCTAMH, ACTOBBIMU
napTHepaMH U KOJIJIETaMH U TIPUEMOB
CaMOPETYJISILIUY MTOBEACHUSI B IPOLIECCE MEKIUYHOCTHOTO OOIIEHUSI.
[TpumeHeHne npoQeccnoHaTbHBIX TPOTPaMM ISl IPUEMa, PErUCTPALMU U BBIMUCKUA TOCTEH
[TpoBenenue padot mo opopmienuto rocreit (VIP-roctelt, rpymnm, KOpIoOpaTUBHBIX TOCTEH).
OtpaboTKa HABBIKOB PETUCTPALIMYA HHOCTPAHHBIX IPAXKIAH.
OtpaboTka B3aUMOJEUCTBUS C TYpareHTCTBAMH, TypOIEpaTopaMyd M HHBIMH CTOPOHHUMH
OpraHu3alUSIMH.
KouTponb okazanus nepeuHs ycinyr, IpeoCTaBIseMbIX B TOCTHHHIIAX (110 10TOBOPY).
Odopmienue u MOAroTOBKa CUETOB TOCTEH.
OTtpaboTKa HaBBIKOB HAYHCIIEHUS M OCYIIIECTBICHUS PACUETOB C TOCTIAMU
OtpaboTKa HABBHIKOB pPa0OTHI ¢ WH(GOPMAIMOHHOW 0a30i JaHHBIX O HAJIWYUHU 3aHSITHIX,
CBOOOJHBIX MECT, O TOCTAX (IIPOKUBAIOIIIX,
BBITIMCABIIIUXCS, OTHE3KAIOIINX).
O3HaKOMJIEHHE CO CTaHapTaMu OOCITYKUBAHUSI B TOCTUHUIIE
N3yuenne paboThl opuca aIMUHUCTPATHBHO-XO3SHCTBEHHON CITYKOBI
OBnazneHre NpakKTHUYECKUMU HABBIKAMU CyIlepBaiizepa, KoopauHaTopa
OcymiecTBieHHe KOHTPOJS HAJ KA4eCTBOM YOOPKH M IpaBWiIa NMPHEMa TOCTEBBIX HOMEPOB,
MIPOBEPKA CAHUTAPHOTO COCTOSIHUS HOMEPOB,
CITy’K€OHBIX U OOIIECTBEHHBIX TIOMEIIEHUH B COOTBETCTBUH CO CTAaHAapTaMHU O00CITYKUBAHHS
[TpoBenenue npreMa M MHBEHTapU3ALUH TOCTUHUYHOTO OeNbs
[TpoBeneHmne pa3aU4HbBIX BUJIOB YOOPOUHBIX paboT
OdopmiieHne JOKYMEHTOB Ha 3a0bIThIE BEILIU
KoHTpoabh COXpaHHOCTH MPEIMETOB HHTEPhEPA HOMEPOB
Hcnonb3oBanue B paboTe 3HaHUI HHOCTPAHHBIX SA3BIKOB
Oxazanue MepcoHAbHBIX U JONOTHUTEIBHBIX YCIYT TOCTSIM
[TprMeHeHre MarHUTHBIX KapT OT FTOCTUHUYHBIX HOMEPOB, Ipo(heccuoHanbHOE 000py10BaHKE,
WHBEHTAPh, IPOTHBOMOKAPHOE 000PYI0BaHUE
[TpenocTaBnenue yciayr XpaHeHUs [IEHHbBIX Bellel (KaMmepbl XpaHeHHUs, cei(bl U 1enOo3UTHbIE
AYEHKN)
OdopmiieHne JOKYMEHTAllMU Ha XpaHEHUE IEHHBIX Bellel MPpOoKUBAOIINX
OdopmiteHne akTOB MPHU BO3MEIICHUH yIep0Oa MK IOPYH JINYHBIX BEIIEH rocTe
O3HakoMIIeHHE C CUCTEMOH celi(hOBOro XpaHeHUs U COOIIOICHHEM 0e30M1acCHOCTH B TOCTHHHULIE
W CTaHJapTaMH HMCIOJIB30BaHUS JETIO3UTHBIX SYeeK, WHAMBHIYaTbHBIX CEH(OB, XpaHECHUS
Oaraxa B Kamepax XpaHEeHHUS.
O3HakoMJIEHHE ¢ TEXHUKON O€30MMacCHOCTH U OXpaHOM TpyAa MpH padboTe ¢ 060pyJ0BaHUEM
CocraBieHue aKTOB Ha CIIMCaHUE UHBEHTaps U 000PYIOBaHUS
Opranu3anus pabodero Mecra
N3yuenune uHTepdeiica u mopsaka HCHOIb30BAHUS CIELHATU3UPOBAHHOTO MPOrPAMMHOIO
o0ecrieueHnst 11l TOCTUHUYHOTO
PENPUATHS
Hcnonp30BaHne TEXHUYECKUX, TEIEKOMMYHHUKAIMOHHBIX CpPEACTB M TMPO(ecCHOHATBHBIX
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porpaMM AJis IpueMa 3akasa u

oOecrieyeHHss OpOHUPOBAHUS;

Odopmiienne GpOHMPOBAHUS C UCIIOIB30BaHUEM Tele(oHa

Odopmiienne GpOHUPOBAHUS C UCIIOIB30BaHNEM MIHTEpHETA U TypornepaTopa

Odopmiienne GpOHNPOBAHUS Yepe3 CalThl OTEJIEH U CUCTEMbI HHTEPHET-OpOHUPOBAHUS.
Odopmiienne HHAUBUIYATHHOTO OPOHUPOBAHHUS

[IpenocraBnenue rocrtsM HHGOpPMALMKM O HATUYUU CBOOOJHBIX HOMEPOB 3aIPOILIEHHOMN
KaTeropuu Ha TpeOyeMblil IEPHO U UX

CTOUMOCTH

OdopmiteHne rpynmnoBoro, OT KOMIIAHUH U KOJUIEKTUBHOTO OpOHHPOBAHUS

BHecenuii n3MeHeHMi B JINCTHI O’KUAAHUA U 0POPMIICHHE 3asIBOK Ha pE€3€PBUPOBAHUE HOMEPOB
[IpenocraBnenue roctssiM HHGHOPMAIHK 00 YCIOBUSAX aHHYJISIIUA OPOHUPOBAHUS U BO3MOYKHBIX
ITpa(HBIX CAaHKIMIX

Buecenne nononHuTeapHON HHOOpMAINK B 3aKa3 Ha OPOHUPOBAHHE

OdopmiieHne c4eTOB Ha IMOJIHYHO MM YacTUYHYIO HpPEIOIUIaTy M HOATBEPXKIEHUE O
pe3epBUPOBAHNN HOMEPOB

Odopmiienne 61aHKOB, BHECEHHE M3MEHEHUH B OJIaHKU NPH HESIBKE, OTMEHE M aHHYJIALUU
OpoHUpOBaHUs

OTtcnexxuBaTh U NPOBEPSATh OOHOBIAIOLIYIOCA HMH(OPMAIUIO MO OpOHMPOBAHUIO MECT U
CHeMaTbHBIM 3aKa3aM Ha YCIIYTH ¥ COCTOSTHHIO HOMEPHOTO (hOH[A.

[lepenaBate uHGpOpPMALMIO COOTBETCTBYIOLUIMM cloyXk0aM oTeiast 00 o0coOblIX WiIH
JIOTIOJTHUTEIILHBIX TPEOOBAHUIX TOCTEH K HOMEpaM |

3aKa3aHHBIM yCIIyram

Kontpons Hax nepenayeil He3aOpOHUPOBAHHBIX HOMEPOB JIJISl MPOJAKU B CIIy)KOy mpruema u
pasMeleHHs

Coznianue 0T4eToB 10 OPOHUPOBAHUIO

OTcnexxnuBaTh U 0Jy4yaTh 0OpPAaTHYIO CBA3b OT COOTBETCTBYIOIIUX CITYKO OTes.
[TpousBoacTBenHas npakruka [111 02.01

Buapl pabot

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCUOHANBHBIMYU MPOTpaMMaMH U UX MOAYJISIMU;
OTpaboTKa HaBBIKOB HMH(MOPMHUPOBAHUS TOTpPEOMTENs] O BUAAX YCIyr M IpaBHUIax
0€30MacHOCTH BO BpeMsl PO>KUBAHUSI B TOCTUHULIE

BeinonHenne KaabKyJIsSIMU CTOUMOCTH YCIYT TOCTUHUYHOTO MIPEIPUATHS Ul TOTpeduTenen
CocraBrneHue u 0o0paboOTKa JOKYMEHTAIlMU IO 3arpy3Ke HOMEpPOB, OXKHUIAEMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUMCIICHUSIM.

BerlinonHeHue nopydeHuit pyKoBOJUTENS 110 00CYKIEHUIO JIeTalel 10roBOpa ¢ KOHTpareHTaMu
U IOTpeOUTEISIMU

CocraBneHne npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILIEHUSIMU

OTpaboTKa HABBIKOB 3aKJIIOUEHHSI IOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIICHUSIMH.
OTtpaboTKa HAaBBIKOB HCIIOJIb30BAHUS TEXHUUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CpPEACTBA U
npodecCHOHATBHBIX TPOTPaMM ISt

pacuera v BBIMUCKHU TOCTEN

OT1paboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBICHUS PACYE€TOB C TOCTSAMHU

Odopmnenne OyxraaTepckux JOKYMEHTOB 110 KaCCOBBIM OIIEpaIUsIM.

Brinmonnenue 0053aHHOCTEH HOYHOTO TIOPTHE.

OTtpaboTKa HaBBIKOB MCIOJIb30BAaHUSI TEXHUUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEJICTBA IS
HOYHOTO ayJuTa.

OTtpaboTKa HaBBIKOB MCIIOJIb30BAHMS TEXHUK U TPUEMOB 3((HEKTUBHOIO OOILIEHUS C TOCTIMH,
JIEJIOBBIMM TAPTHEPAMHM M KOJJIETAMH C UCIIOJIb30BAaHUEM ITPUEMOB CAMOPETYJISLIUN IOBEACHUS
B IIPOLIECCE MEKITMUYHOCTHOTO OOIIEHHUS.

O3HaKOMJIEHHE C OpraHU3alUel XpaHEHNs IEHHOCTEN MPOKUBAIOIINX

[IpoBeneHne nmpueMKH M OLEHKH KayecTBa YOOPKHM HOMEPOB, CIyEOHBIX MOMEIIEHUN U
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MOMEIEHUI 00IIero MoJIb30BaHUS.

ITpoBeneHne KOHTPOIIS TOTOBHOCTH HOMEPOB K 3aCETICHUIO

Odopmienne JOKYMEHTOB I10 NMPUEMKE HOMEPOB U MEpPEBOAY rocTeid M3 OJHOr0 HOMEpa B
Ipyrou

Odopminenue 01aHKOB 3aKa30B U KBUTAHLIUN HA OKa3aHUE JIOTOJHUTENBHBIX YCIYT MO CTUPKE
Y YUCTKE OJICXK/IbI U JP.

Ocy1iecTBiIeHHe KOHTPOJSL MCIONb30BAHUS MOIOIIUX U YHUCTSIIUX CPEACTB, WHBEHTaps,
000py1I0BaHUA.

Benenune ydera 3a0BbITBIX BEIICH.

Pa6ora ¢ mpocrbamu 1 xamo6aMu TOCTEH.

OdopmieHne akToB aKTUPOBAHUS YTEPSIHHON MIIH UCTIOPUYEHHOM TOCTUHHUYHOM COOCTBEHHOCTH
3arnosHeHNE JOKYMEHTOB 10 COOTBETCTBUIO BHIMIOJIHEHHBIX padO0T CTaHJapTaM KayecTBa
[IpoBeneHne NHCTPYKTaXKa MepCoHaa CiIy>KObl U 00y4arOIIUX 3aHATHIA.

Odopmiienne 61aHKOB 3aKa30B M KBUTAHIIMI HA OKa3aHUE TEPCOHATBHBIX YCIYT
OdopmieHre oTYETHOM TOKYMEHTAIINH

NudopmupoBanne mnoTpedutens o MpaBuiaax O€30IMacCHOCTH BO BpeMs MPOXKHUBAHUSA B
TOCTUHUIAX U TYPUCTCKUX KOMIUJIEKCaX

OdopmieHune akToB Ha CIUCAHKE MAJIOLICHHOTO MHBEHTAPS

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCUOHANBHBIMU MPOTPAMMaMH U UX MOAYJISIMU;
OtpaboTka HaBBIKOB HH(GOPMUPOBAHUSA MOTPEOUTENE O BHUJIAX YCIYr U IpaBHIIAX
0€30MacHOCTH BO BpeMsI MPOKUBAHUS B TOCTUHUIIE

BrImoHeHne KanbKyJISIUH CTOUMOCTH YCIYT TOCTHHUYHOTO MPEIPUSATHS I TIOTpeOuTenen
CocraBnenue u 00paboTKa MOKyMEHTAllUUd IO 3arpy3ke HOMEPOB, OXHUJAaeMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUMCIICHUSIM.

Brinonuenne nopyueHuit pyKoBOAUTES 110 00CYKICHUIO IeTallell TOroBopa ¢ KOHTpareHTaMu
U TIOTPEOUTEISIMH

CocraBieHue npoekTa J0roBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOUYEHHUS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAILICHUSMHU.
[Ipuem 3asBKM Ha pe3epBUpoBaHue HOMepoB (mo Tenedony, dakcy, WurepHery, uepes
LEHTPaJIbHYIO CUCTEMY OPOHUPOBAaHUS U

GDS, mpu HenocpeaCTBEHHOM OOLIEHHUH C FOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKe
[IpenocraBienue roctsiM HMHQOpPMALMM O HAJUYUU CBOOOJIHBIX HOMEPOB 3alpOIIEHHOM
KaTeropuu Ha TpeOyeMblil MepHo U UX

CTOUMOCTH

[TpenocraBnenue roctsiM UHGopMau 00 0COOEHHOCTSIX PA3IUYHBIX KaTETOPHl HOMEPOB U
YCIIOBUSIX pE3€PBUPOBAHUS HOMEPOB B OTEJIE

HNudopmupoBanue TocTs 00 YCIOBUSAX aHHYJIAIUNA OPOHUPOBAHHS U BO3MOKHBIX IITPAPHBIX
CaHKITHIX

OdopmiteHne MPUHATHIX 3asBOK HA pe3epBUPOBaHNE HOMEPOB

Odopmnenne BU30BON NOJAECPKKE U 3asIBOK HA OJITBEPKICHUE U aHHYJISAIUI0 OPOHUPOBAHUS
OdopmiieHne CcuyeTOB Ha IMOJHYIO/YACTUYHYIO TMpelomjarty W HOATBEpXKIEHHE O
pe3epBUPOBAHNN HOMEPOB

BHecenue n3meHeHui B 3aka3 Ha OpOHUPOBAHUE

KoHnTtponb Han nepenayeit He3aOpOHUPOBAHHBIX HOMEPOB VISl TIPOJIAXKH B CITYKOy TIpriemMa u
pa3MelIeHUs

OtpaboTKka HAaBBIKOB HCIIOJIb30BAHUS TEXHUUYECKUX, TEJIEKOMMYHHKAIIMOHHBIX CpEICTBA U
npodeCCHOHATIBHBIX TPOTPaMM ISt

pacyera u BBIIMUCKHU TOCTEH

OTpaboTKa HABBIKOB HAYMCIICHUS M OCYIIECTBICHUS PACUETOB C TOCTSIMHU

Odopmienune OyxranTepcKux JOKYMEHTOB IO KaCCOBBIM OTIEPAIIHSIM.

OT1paboTKa HABBIKOB MCIIOJIb30BAHMSI TEXHUK U IPUEMOB 3()(hEKTUBHOTO OOIIEHHUS C TOCTAMH,
JIEJIOBBIMM ITapTHEPAMU U KOJIJIETaMu
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C HCIOJB30BaHHUEM IPHUEMOB CaMOPETYIAIUNU IMOBCACHHA B IMPOLECCE MCKIMYHOCTHOI'O

00IIEeHNS.

IIM.03 IIpenocraBienue ycayr npeanpuATHs] IATAHUS

1.1. Heas ¥ niIaHUpyeMble pPe3yJbTAThl 0CBOCHUSI MPO(ECCHOHATIBLHOTO MOTYJIsI
B pesynbrate u3yueHus npopeccUOHANIBHOIO MOYJsl 00ydYaroluXcs JOHKEH OCBOUTH

OCHOBHOM

BUI  JesarenpHOcTH  «lIpemocraBieHue  yciyr  OpeanpuATAS  [UTAHUA»

¥ COOTBETCTBYIOIIHME €My OOIINE KOMIIETSHIIMU M MPO(HECCHOHAIbHBIC KOMITCTCHIIHU:
1.1.1. TlepeyeHp OOMMX KOMIIETCHIIUN

Kon

HanmeHnoBanne 00X KOMIIETEHIIUI

OK 01.

Br16upats criocoOb! perienus 3a1a4 npopecCUOHANbHON A TeTbHOCTH
MIPUMEHHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

OK 02.

Hcnonb30BaTh COBPEMEHHBIE CPEICTBA IOUCKA, aHAIN3a U MHTEPIPETaluu
uHpopManuu, 1 HHPOPMALIMOHHbBIE TEXHOJIOTUH JUIS BBIMIOJIHEHUS 3a/1a4
po¢eCCHOHAIILHOM 1€ TeIbHOCTH

OK 03.

[TmanupoBaTh U peaTn30BBIBATE COOCTBEHHOE MPO(GECCHOHATBFHOE M IMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO IEATEIbHOCTh B MPOodeCcCHOHANBHOU cdepe,
HCII0JIb30BaTh 3HAHUA N0 (PUHAHCOBOM IPaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX
CUTYaIUsAX

OK 04.

D dexTnBHO B3aNMOICHCTBOBATH U Pab0OTAaTh B KOJUIGKTHBE U KOMaH/IC

OK 05.

OCyIIEeCTBIIATD YCTHYIO U IUCbMEHHYIO KOMMYHHUKALMIO HA TOCYJapCTBEHHOM
a3bike Poccuiickoit deneparuu ¢ y4eToM 0COOEHHOCTEN COIIMaIbHOTO
U KyJIbTYPHOT'O KOHTEKCTA

OK 09.

[Tonmp30BaTbest IpodecCOHATBHOM TOKYMEHTANNEH Ha TOCYJapCTBEHHOM
Y MIHOCTPAHHOM SI3bIKax

1.1.2.

[lepeuenp npodeccuOHATbHBIX KOMIETEHIMH

Kon

HaunmeHnoBaHue BUIOB JeITEJIbLHOCTH U HpO(l)CCCI/IOHaJ'[I)HLIX KOMIIeTeHI Uil

B2

IIpenocraBiieHHEe yCIyT NPEANPUATHS IUTAHUS

IIK 2.1.

BrisBnsaTe motpeOHOCTH U (hOPMUPOBATH CIIPOC HA MPOAYKIHUIO U YCIyTH
OOIIIECTBEHHOTO TTUTAHUS

IIK 2.2.

OpFaHI/BOBHBaTB BBIITYCK IMMPOAYKIHHU B IPCAIIPUATUAX 06IJ_ICCTB6HHOFO I TAHUA

IIK 2.3.

OpFaHI/ISOBI)IBaTI) ACATCIBHOCTD U OCYHICCTBIIATD 06CJ'[y)KI/IBaHI/IC B OpraHu3anuiax
INUTaHUA

I1IK 2.4.

KoHTposimpoBaTh Kaue€CTBO MPOAYKIIUU U YCIYT OOIIECTBEHHOTO MTUTAHHUS

1.1.3.

B pesyiabrare 0cBO€HUs MPO(PECCHOHATBHOTO MOLyJIsl 00yUarOIIUICS TOJKEH:

Bnanets
HaBbLIKAMH

OLIEHKH MaTE€pPHAIIbHBIX PECYPCOB MPEAIPUATHS TUTAHUS;
OLIEHKH (DYHKIIMOHAJIBHBIX BO3MOKHOCTEH MepcoHasa NpeAnpusTUs TUTaHUs;
IUTAHUPOBAHMS TEKYLIEH NEATENBHOCTH NPEATIPUATUS TUTAHUS
(GbopMHpOBaHMSI CUCTEMBI OW3HEC-TIPOLIECCOB, PEIJIAMEHTOB M  CTaH/IapTOB
MPEANPUATHS TUTAHUS;

KOOPJIUHAIIMH U KOHTPOJISI JESTEIbHOCTH NPEANPUATUS TUTAHUS;
IUTAHUPOBAHUSL TMOTPEOHOCTEH MPOM3BOJICTBEHHOM CIIy>)kObl B  MaTepHabHBIX
pecypcax U IepcoHae;
IIPOBEJIEHUS BBOJHOT'O U TEKYIIET0 MHCTPYKTaXka COTPYJHUKOB ITPOU3BOICTBEHHOU
CITyXOBlI;
pacripesienieHusi  00S3aHHOCTEM M ONpejAesieHHe CTENEeHH OTBETCTBEHHOCTH
COTPYJIHUKOB IIPOU3BOJICTBEHHON CITYKOBbI;

KOOPAMHAIMHU JESITEIbHOCTH COTPYAHUKOB IMPOU3BOJCTBEHHOM CIIYKOBI;
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KOHTPOJISI BBIIIOJTHEHUS COTPYAHUKAMHU PErJIaMeHTOB ITPOU3BOACTBEHHOMN CITY>KOBI;
B3aMMOJICHCTBUS CO CHyK00i OOCIy)XMBaHHSI U JAPYTUMH CTPYKTYpPHBIMH
MOJIPA3/ICIICHUSAMU MIPEIPUATHUS TTUTAHHS,

yrnpaBiieHUs! KOHQIMKTHBIMU CUTYallUsIMU B KOJJICKTUBE;

peanu3ay Mep Mo CTUMYJIMPOBAHUIO MEPCOHANA, TIOBBIIICHUIO UX MOTHBALUU U
JIOSUTBHOCTH

OpraHu3ali ¥ KOHTPOJS COOJNIIOJICHHSI TpeOOBaHM OXpaHbl TpyJa Ha pabodyeMm
MECTe;

npuemMa 1 opOpMIICHHS 3aKa3a Ha OPOHUPOBAHHE CTOJIMKA;

nprema v oOpMIICHHUS 3aKa3a Ha MPOAYKIHMIO Ha BEIHOC M HA JJOCTaBKY;
npenocTaBieHus HH(opMalu 00 opraHu3auy MTUTAHUS;

BEJICHUS y4eTa 3aKa3aHHbIX CTOJIMKOB B 3ajI€ OpraHN3alui MUTAHUS;

BCTPEYH U MPUBETCTBUSA TOCTEH B OpraHU3aIMK TUTAHUS;

nHpopMHUpOBaHUS rocTeil 0 padoTe OpraHU3alUHM MMUTAHUS U IMPEAOCTABIISIEMbIX
yCIyrax;

pa3MelnieHus rocTel 3a CTOJIOM B 3aJie OpraHU3aluy MUTaHUS;

MOJITOTOBKH 3ala OOCTY)XMBaHHWS OpraHW3allMd THTAHHUS Tepe]  HadaioM
00CITy’)KWUBaHUS TOCTEH U TIepe/] 3aKPhITHEM 3aJ1a;

MOATOTOBKU ([IOCEPBUPOBKA, IEPECEPBUPOBKA) CTONA Ul TOJA4YU OYEPEAHOTO
OJI10/1a ¥ K TIPUXO/1Y HOBBIX TOCTEH;

MIPOBEPKU COCTOSHUS CTOJIOBOM MOCYABI ¥ MPUOOPOB (UUCTOTA, IIEIOCTHOCTB);
1oJ1aur OJII0J] ¥ HAIMUTKOB TOCTSM OPTaHU3AIUH TUTAHUS;

cbopa KCI0JIb30BAHHOM CTOJIOBOM MOCYIbI ¥ TPUOOPOB CO CTOJIOB;

MOJIICP KaHUS YUCTOTHI U TTOPSIKA B 3aJ1€ 00CITYKUBAHHMS,

MOATOTOBKM MeOenu, 000pyIoBaHHMs M HMHBEHTaps, mHocyabl Oapa, Oydera K
00CITyKUBAaHUIO TOCTEH;

MIPUTOTOBIICHUS 3aTOTOBOK JJIsl HATIUTKOB;

MIPUTOTOBIICHHSI CBEKEBBIKATHIX COKOB;

pealin3aiyy roTOBBIX K YIIOTPEOICHUIO 0€3aTKOTOJIbHBIX HAITUTKOB;

yOOpKH HCTIOIB30BAaHHOM OapHOI MOCY/ABI CO CTOJIOB 0apa u 6apHO# CTOUKH;
npuema, opopMIICHHs U YTOUHEHMsI 3aKa3a roCTe opraHu3aluy MUTaHKs;
PEKOMEHIAINH TOCTSM OpTraHU3aIMK MTUTAHUS 110 BBIOOPY OJFO/I M HAITUTKOB;
nepeaay 3aKasa rocTedl opraHu3ali MUTAHUS Ha KyXHIO U B Oap opraHu3anuu
MTUTAHNUS;

JOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M I'OCTEN OpraHu3alMy MUTAHUS;
MOJTyYeHHS OJIIO]T M HAITUTKOB C KYXHH U 0apa opraHu3aliy MUTaHUS;

1oJiaun OJII0J] ¥ HAMUTKOB FOCTSAM OpPraHU3alMK TUTAHUS;

3aMEHBI UCTIOIB30BAHHON TTOCY/IbI, MPUOOPOB U CTOJIOBOTO OEIbS;

oopmieHnss BUTPpUHBI U OapHOU CTONKH;

npueMa, oQOpMIICHHS W YTOYHEHHUS 3aKa3a Ha HAIUTKH W OapHYIO MPOIYKIIHIO
OpraHu3alK MUTaHUS;

PEKOMEHIalliu ToCTsAM Oapa opraHu3alluy MUTaHUS 110 BEIOOPY HAIUTKOB U OapHOM
IPOXYKLIHH;

MIPUTOTOBIICHHSI U TIOJIAYH aJIKOTOJBHBIX, O€3aJTKOTOJIFHBIX KOKTEHIICH 1 HAITUTKOB;
MIPUTOTOBIICHUS U TIOJ]auy 4asi, Kode;

COCTaBIICHUSI JOKYMEHTAIlMH, OTYETOB IMOCPEICTBOM  CIICIUATU3UPOBAHHBIX
IpOrpamM;

MojAJep)KaHUusl B 4YHCTOTE M TMOpPSIKE CTOJIOB B Oape, OapHON CTOWKH,
OapHOrOMHBEHTApsI, OCY Il U 000PYIOBaHUS;

MOJITOTOBKH 3aJla ¥ WHBEHTAPS NIl OOCIY)KUBAHHUS MEPOIPHUSATHI B OpraHU3aIlUsiX
MUTaHUS;

MIOJITOTOBKH TOMEIICHHUSI ¥ WHBEHTAPs JUIsi OOCITYy>)KMBaHUS TOCTEH Ha BBIC3JTHBIX

44




MEPOIPUATHSIX;

CEpBUPOBKHU CTOJIOB C YUE€TOM BHJIa MEPOIIPUSITHS;

noJaun OO/l ¥ HAIMUTKOB TOCTSM Ha MEPONPHUATHSX B OPTaHU3ALUAX MUTAHHUS H
BBIC3IHBIX MEPOTIPUSATHUSIX;

MOJrOTOBKM KOHTPOJIbHO-KACCOBOTO O0OpYIOBaHMA K Hayaly NpPUHATHS U
odopmIleHHUs TIaTexeil;

IIPOBEJICHMUS] KACCOBBIX OIIEpALM OIJIATHI 10 CYETaM 3a BBIIIOJIHEHHBIN 3aKas3.

VYMeThb

aHAJIM3UPOBATh  PE3yJbTaThl JEATEIILHOCTH MPOU3BOJCTBEHHOM CIyX Obl U
MOTPEOHOCTH B pecypcax, MPUHAUMATh MEPhI TI0 UX H3MEHEHHUIO;

OCYLIECTBJIATh IUJIAHUPOBAHUE, OPraHU3alUI0, KOOPAMHALMIO U  KOHTPOJIb
NESATEIbHOCTH  TPOW3BOJICTBEHHON  CIIy’KOBbI, B3aUMOJICUCTBUE C JIPYTHMH
CTPYKTYPHBIMU MOJIpa3CICHUAMU NPEANPUATHS TUTAHUS;

HCIOJIb30BaTh WH(OPMAIMOHHBIE TEXHOJIOTHH JUIS BEJICHUS ICIOMPOU3BOACTBA U
BBITIOJTHEHUS PETJIaMEHTOB MPOU3BOICTBEHHOM CITY>KOBI;

KOHTPOJIUPOBATH TOCIEIOBATEIILHOCTh COOJIIOICHUS] MOAYMHEHHBIMU TPEeOOBaHUM
OXpaHbI Tpyla Ha paboyeM MecTe;

OCYIIECTBIISITH TPHEM 3aKa30B MO TenedoHy, udepe3 BeO-pecypchl, MOOWIBHBIE
MIPUIIOKEHUS;

WCIIOIB30BaTh MECCEH/KEphI, 4YarT-00Thl Il TMpUeMa 3aKa3a M TEPBUYHOTO
KOHCYJIbTUPOBAHHS;

BHOCUTb U PEIAKTUPOBATH JAHHBIC B CUCTEME YIPABJICHHUS B3aUMOOTHOIICHUSIMH C
KJIINEHTAMU;

MPE3EHTOBATh TOCTSIM OPraHU3alMI0 MHTAHUS W TPEAOCTaBIsIEMble YCIYTH B
OpraHu3aly NUTaHUs;

MPEAOCTABIIATh MEPBUYHYIO KOHCYJIBTAIIMIO 00 OCOOCHHOCTAX KYXHH, CIEIUATbHBIX
MPEAJIOKEHUAX OPraHU3aLUY TUTAHMS;

MPOBOXATh I'OCTEN K CTOJIy C YYETOM MX MOKEJIAHUN U BO3MOKHOCTEN OpraHu3aliu
MUTaHUs;

MCIOJIb30BaTh KOMITHIOTEP W MOOWIIBHBIC YCTPOMCTBA CO CIEIUATM3UPOBAHHBIM
MIPOrPaMMHBIM 00ecTIeueHUEM JIJIsl OTCIESKUBAHUS CBOOOIHBIX JIJISl paCcCaJKH TOCTeH
CTOJIOB B OpraHU3allui MTUTaHUS;

OKa3bIBaTh MOMOIIb B PA3MEIIEHUH T'OCTEHN 3a CTOJIOM M pa3MEIIeHUH Belleil rocten
OpraHu3aIy MUTaHUS;

co3/laBaTh atMocdepy A0OpOKENaTeNbHOCTH M TOCTENPHUUMCTBA B OpraHU3allud
MUTaHNUS;

MoJaBaTh TOCTSAM MEHIO OpTaHU3AIMH MUTAHMS;

paccTaBisATh MeOeNb (CTOMIBI U CTYJbsI) B 3aJie 00CTYKUBAHUS OpTraHU3aIlMU TUTaHUS;
MOATOTABIUBATh TIOJHOCHI, CEPBUPOBOYHBIC TEJIEKKH, TOJICOOHBIE CTOJIUKH,
BCIIOMOTaTeJIbHbIE CTOMKHU K MCIOJIb30BAHMIO;

MPOTHPATh, MOJUPOBATH CTOJOBYIO MOCYAYy U MPUOOPHI, HAMIOJHITH MPHUOOPHI CO
CHEIHSIMH B 3aJie 00CTY>KUBAaHUSI OpTaHU3AIH MUTAHUS;

MIPOBEPSITH KAYECTBO M COCTOSTHUE CTOJIOBOTO OEJIbsl B OpraHU3AIMY TUTAHMS;
paroHaabHO U 0€30MacHO PacCcTaBIsATh YUCTYHO CTOJIOBYIO TIOCYAY M MPUOOPHI Ha
MOJHOCE U CEPBUPOBOYHON TEJICKKE B OpPraHU3AIMH TUTAHMS;

YKJIa/IbIBaTh MCIIOIH30BAHHBIE CTOJIOBBIE MPUOOPHI Ha TAPENIKY U JIOTOK

pa3Meniath MCIOJB30BaHHYIO CTOJIOBYIO INMOCYIy W MPUOOPHI Ha CEPBHUPOBOYHOM
TENEKKE U IEPEBO3UTH €€;

MEPEHOCUTh HCIIOJIB30BAHHYIO CTOJIOBYIO TIOCYIy M TIPHUOOPHI BPYYHYIO W Ha
IIOJIHOCE;

COPTUPOBATH UCMHOIb30BAaHHYIO CTOJIOBYIO TIOCYAY U IPUOOPHI;

ACTETUYHO U OE30MMAaCHO YIIAaKOBLIBAThH OJI0/]a HA BEIHOC B OPTaHHU3AIUH TUTAHUS;
paccTaBisiTh MeOenb B 0Oape, BKJIIOYaTh W HACTpPamMBaTh K HCIOJIH30BAHUIO
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obopymoBanue 6apa;

MPOBEPSTH COCTOSIHHE (YMCTOTY, HAJIWYHE CKOJOB, TPEIIMH) CTOJIOBOHM IOCYABI U
npubopoB;

paccTaBIATh OyTHUIKY ¢ HAMUTKaMH U OapHYIO 1ocy 1y Ha OapHOI CTOWKE M BUTPUHE
Oapa;

COPTHPOBATH CTOJIOBYIO MOCY/Y M IPUOOPHI IO BULy U Ha3HAUCHHIO;

noJ0upaTh 000pyIOBaHUE, HHBEHTAPh, IIOCYAY, HEOOXOIUMBIC JIJIsl IPUTOTOBIICHUS
3arOTOBOK;

NPOMBIBATh, OUUILATh, HAPE3aTh, U3MEIILYATh 3€JICHb, PPYKTHI U ATO/BI;

XPaHUTh TIPUTOTOBJICHHBIC 3arOTOBKM M YKpAIICHHS C Y4YeTOM TpeOOBaHUU K
0€30MaCHOCTH MUILEBBIX MPOTYKTOB;

BBDKMMATh COK U3 IIUTPYCOBBIX, MATKUX U TBEPBIX IIOJOB;

NOPIIMOHUPOBATh, CEPBHPOBAaTh W  yKpallaThb  CBEXEBBDKAThIE COKH U
0e3aJIKOTroJIbHBIC HAIIUTKU JUTS IOJJa4y TOCTSM OpPraHn3alliy TUTAHHS;

OTKpBIBaTh OYTBUIKM C Ta3UpOBAHHBIMH W HETra3WPOBAHHBIMHU O€3aJIKOTOJIBHBIMU
HaIHUTKaMH;

pa3iuBaTh Ta3uPOBAHHBIC U HETA3MPOBAaHHBIC OE3aJIKOTOJIbHBIC HAIIUTKY;

YHCTUTH, MBITh U COJICP)KaTh B pab04YeM COCTOSTHUH 000pyaoBaHue Oapa u OapHBIA
MHBEHTaph;

ACTETHYHO M 0E30MaCHO YIAKOBBIBATh HAIIUTKU HA BBIHOC;

BCTpeUaTh, NMPUHUMATh T'OCTEH HA MEPONPHATUSAX B OPraHM3ALUAX MUTAHUS U
BBIC3/THBIX MEPOIPUSITHUSX;

COOJII0/1aTh BpPEMsi, TIOCIIEI0BATEIIEHOCTh M CHHXPOHHOCTD OAa4yH OJIF0/1 U HATUTKOB
pu 00CITy)KUBAaHUU TOCTEH MEPOIIPUSTHS;

UCIIOJIb30BATh PAa3JIMUHbIE CTUIM OOCITY)KMBAaHHS TOCTEH, COOTBETCTBYIOIINE BUIY
MEpOIIPUSTHS;

BBIJICP)KUBATh TEMIEpaTypy MOAa4YH ONIOJ U HaIMTKOB MPU OOCITY>)KUBaHUU TOCTEH
Ha MEPOTIPHUSATHUSIX;

CEepBHPOBaTh, JOCCPBUPOBHIBATH, IEPECEPBUPOBBIBATH CTOJIBI B COOTBETCTBHU C
3aKa3aHHBIMH OJIFOJIAMH, HATUTKAMH U TIOCIIEI0OBATEIbHOCTHIO UX TIOAAYH;
MOJIb30BaThCsl KOHTPOJILHO-KAaCCOBBIM 000PYAOBAaHHEM H ITPOTPaMMHO-aIapaTHbIM
KOMILJIEKCOM JIJIs IPHeMa K OIljIaTe IJIATEKHBIX KapT (Jajee — pos TepMUHAIaMu ),
MPOBOANUTH OPOPMIICHUE CUETA ISl OTLIATHI;

NPUMEHSATh CKHJKU M HAIICHKU TPU MPOBEJACHUH pacdeTa B CICIHATH3UPOBAHHBIX
nporpammax;

MPEIOCTABNIATh CYET TOCTSM OPraHU3aIMHU MUTAHUS;

NPUHUMATh OIJIaTy B HATMYHOM M Oe3HATMYHON Qopmax;

0(hopMIIATH BO3BPAT OPOPMIICHHBIX TIATEKEH;

(bopMHpOBaTh KaCCOBBIE OTYETHI B CIICIIHATH3UPOBAHHBIX IIPOrPaMMax;

M0/IaBaTh KapTy BUH, OAPHYIO U KOKTCHIbHYIO KaPTY B COOTBETCTBUH C PECTOPAHHBIM
ITHKETOM 00CITyKHBAaHHS TOCTEI;

UCIIOJIb30BATh 3JICKTPOHHOE MECHIO, HHTEPAKTHBHBIN 0ap;

KOHCYJIbTHPOBATh TOCTEH 10 BEIOOPY HAIMTKOB M OapHOW NPOIYKIINH;
AKCIUTyaTUPOBaTh 000OpyAOBaHUE Oapa;

M0JIb30BaThCsl aBTOMATH3HPOBAHHBIMHU ITPOrPaMMaMH M MOOHMIIBHBIMU TEPMUHATIAMU
NP TpHEMe 3aKa3a Ha HAUTKU U OApPHYIO MPOITYKIIHIO;

3aHOCHTD B IPOTPaMMBI U PEJAKTUPOBATh JaHHBIE 110 3aKa3y B CIIEUATH3HPOBAHHBIX
nporpammax;

MIO/IrOTaBJINBATh OApHYIO CTONKY M OapHBIE CTOJUKH JIJIs TI0/1a41 HAITUTKOB M OapHOH
MPOTyKIINH;

OCYLIECTBIISATH MIPOBEPKY HAIMYMUS MAPKUPOBKH AIKOTOJIBHOHM MPOIYKIUH, a TAKKe
HAJIMYHUS COMPOBOIUTEIBHON JIOKYMECHTAIMHU (TOBAPHO-TPAHCIIOPTHBIC HAKJIAHbIC,
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cepTH(UKATHI, JeKJIapalun);

CKaHMPOBATh AKIM3HYIO MapKy rocpeactBoM 2d-ckanepa ¥ oQOpMIISITH CIIHCaHHE
AJIKOTOJIBHOW NPOAYKIIUHY;

OCYIIECTBIISITh MPOLEAYPY CHUCAHUS aKOTOJBHOW MPOIYKIMU TpU Ooe, mopde,
Kpake B CIICUAIM3UPOBAHHBIX TPOrpaMMax y4eTa;

TOTOBUTH, OOPMIIATH U MOJIaBaTh aJIKOTOJIBHBIC U O€3aJTKOTOJIbHBIC KOKTCHIIH,
TOTOBUTH U M0JIaBaTh CBEKECBBIKATHIC COKH;

TOTOBHTH, 0()OPMIIATH U 110/IaBaTh Yaii, Koge;

10/IaBaTh BHHO, IIMBO, KPEIIKUE CITUPTHBIC HAITUTKHY,

MPOU3BOJIUTH OIEPALMHU TI0 MOJATOTOBKE HAIUTKOB K MPE3CHTAIMH B MPUCYTCTBHH
roCTei;

paspeniath KOHQJIUKTHBIC CUTYaIlNH;

NPOM3BOAUTh WHBCHTAPH3ALMUIO  IMPOAYKTOB, CBIPbS, HCIIOJIB3yEMBIX NpPHU
MPUTOTOBIICHHH HAITUTKOB M 3aKYCOK;

KOMOWHUPOBATH Pa3IMYHbIE CIOCOOBI TPUTOTOBIICHUS U COYETAHUSI OCHOBHBIX;
MPOAYKTOB C JIOTIOJHUTEILHBIMUA HHTPEAUCHTAMH JJIsl TIPUTOTOBJICHUS HAIIUTKOB M
3aKyCOK;

MIPE3CHTOBATh HAIMUTKHU C AJIEMEHTaMU OapMEH-II0Y;

COCTABIISATh OTYETHI B CIEIHATU3UPOBAHHBIX MPOrpaMMax y4yeTa O BBITOJHEHHBIX
3aKa3ax M peaJu30BaHHON MPOAYKIUH B Oape;

CTaBUTh 33Ja4l COTPYJHHKAM, HAXOMISAIIMMCS B TOAYMHCHHU, U KOHTPOJIHPOBATH
BBITIOJTHEHUE BCIIOMOTATEIBHBIX pabOT MO 00CTYKUBAaHUIO TOCTEH B Oape;
COCTABIISATh 3asBKM HA TMPOJYKTHI, HAIUTKH M CHIPbE, HCIOJIb3YEMbIE TpHU
MIPUTOTOBJICHIH HAITUTKOB M 3aKYyCOK;

MPOBEPATh KAYeCTBO M  COOTBETCTBHE OQGOpPMIICHUS OO ¥  HAIUTKOB
YCTaHOBIICHHBIM TPEOOBaHHUSM BHYTPEHHUX CTAaHIAPTOB K KAU4eCTBY M 0(OPMIICHUIO
OJII0/] ¥ HAITUTKOB;

JOCEPBUPOBBIBATH, IE€PECEPBUPOBHIBATh CTOJ B COOTBETCTBUH C 3aKa3aHHBIMH
OJII0JaMHU U TTOCIIEA0BATEILHOCTBIO TIOauu OJIFOJI M HAITUTKOB;

noJiaBaTh OJFOa W HAIIMTKH C TOJHOCOB, CEPBUPOBOYHBIX TEJIEKEK M IMOJICOOHBIX
CTOJIMKOB;

MPE3EHTOBATh TOCTSIM OJII0/Ia ¥ HAIUTKYU TIPH TT0Aa4e;

NPOM3BOAMTH ONEpAIMU MO IMOJATOTOBKE OJf0Ja M HAMUTKOB K IPE3CHTAllUU B
IIPUCYTCTBUU T'OCTEH;

MOPIMOHUPOBATH U JOBOJMTH 10 TOTOBHOCTH OJIF0/1a B IPUCYTCTBUU ITOTPEOUTENEH;
paszpemiath KOHQIUKTHBIE CUTYallNH;

M0JIaBaTh MEHIO, KapTy BUH, OapHYI0 M KOKTEHIBHYIO KapTy B COOTBETCTBUHU C
pecTOpaHHBIM 3TUKETOM 0OCITy>)KUBaHUS TOCTEH;

BBICHATH TMOXKENaHWS M TOTPEOHOCTH TOCTS OTHOCHTENBHO 3aKaza ONoa u
HAIUTKOB;

J1aBaTh MOSICHEHUS TOCTSIM IO OJIF0/1aM M HAaITUTKaM;

KOHCYJIbTUPOBATh TOTpEOHTENel 10 BBIOOPY HANHUTKOB, WX COYETAEMOCTH C
OIroIaMu;

M0JIb30BaThCsl ABTOMATH3UPOBAHHBIMHU MPOrPAMMaMK M MOOMIIbHBIMU TEPMUHATIAMHU
IpY IpHEMe 3aKa3a Ha OJI0/1a ¥ HAIUTKY;

3aHOCHTH M PEIaKTUPOBATh JaHHBIC 1O 3aKa3y B CIICIUATU3NPOBAHHBIX IPOTPaMMax
OpraHM3alH TUTAHHS;

WCIIOJIh30BATh YJIEKTPOHHOE MEHIO, HHTEPAKTUBHBIN CTOJI B OPTaHU3aINH TUTAHHUS.

3HaTh

3aKOHOAATENBCTBO  pOCCHiCKOW  (emepanuu, perynupyromee AesTelIbHOCTb
NPEINPUSITUN TUTAHUS;

OCHOBBI TPYJIOBOT'0 3aKOHOAATENbCTBA Poccuiickon denepannu;

OCHOBBI OpPraHHU3alMH IS TEIbHOCTH NPEINPUSITUI TUTAHUS;
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OCHOBBI OpraHU3alM1, TNIAHUPOBAHUS U KOHTPOJIS I€ATEIIbHOCTH TTOAYNHEHHBIX;
TEOPUH MOTHUBALIMY NIEPCOHAJIA U €T0 IICUXO0JIOIHYECKHE 0COOEHHOCTH;

TEOPHsT MEXJIMYHOCTHOTO M JIEJIOBOTO OOILEHUS, IEePErOBOPOB, KOH(IUKTOIOTHH
MaJIOW TPYMIIbI;

TEXHOJIOTHH ITPOU3BO/ICTBA HA MPEANPUATHSIX TUTAHHS;

TpeOOBaHUs OXpaHbl TPyla HA paboyeM MecCTe;

CIEeUMANIN3UPOBAHHBIE  HMH()OpPMAIMOHHBIE  MPOTpaMMbl M TEXHOJIOTHH,
UCIOJIb3yeMble B pab0OTe MPOU3BOACTBEHHOM CITyKOBbI;

OCHOBBI OXpaHbI 37I0POBbs, CAHUTAPUU U TUTHCHBI,

OCHOBBI (PMHAHCOBOT'0, OYXTaJITEPCKOTO U CTATUCTUYECKOI0 y4eTa Ha PpepUATUIX
MUTAHUS;

HOPAAOK U Ipolieypa pHeMa 3aka3a Ha OpOHUPOBAHUE CTOJUKOB U MPOJYKIIUU Ha
BBIHOC U JOCTaBKY;

IIpaBUJIa PETUCTPALMY 3aKa30B Ha OPOHUPOBAHHUE CTOJIMKOB M IPOAYKLUIO HAa BBIHOC
U JIOCTaBKY;

CTaHJAapThI IIpUEMa BXOSAIIUX 3BOHKOB;

CTaHJApTHI IPHUEMa BXOSIINX COOOIIECHHH, TOTYYSHHBIX Yepe3 MECCEHKEPHI;
ATHKET TeJIe()OHHOTO Pa3roBopa U OOIICHHUS! B MECCEHKepax;

IIPUEMBl U TEXHHUKA MEPEMEIICHUs] B OTPaHUUYEHHOM IPOCTPAHCTBE B OpPraHU3aIUU
MTUTAHUS;

IIpaBUja PECTOPAHHOIO ATHKETa M TpeOOBaHMS PECTOPAHHOTO INPOTOKOJA IPH
pa3MeIeHNH TOCTeH 3a CTOJIOM B OpraHU3alUy THTAHUS;

IIpaBUJjIa [10JIaYX MEHIO B OpraHU3aLuyU IUTAHUS;

MOPSAJIOK U MpaBUIIa MOATOTOBKH 3aJia K 00CIyKUBAaHUIO TOCTEH;

IIpaBUJIa U BUJbI pACCTAHOBKHM MeOEIH B 3ajie OpraHu3aluy MUTaHus;

BUJIBI CEPBUPOBKH CTOJIA TIPU OOCITY>KUBAaHHH TOCTEH;

BUJIbl M HA3HAYEHUE PECTOPAHHBIX aKCECCYapoB;

XapaKTepUCTHKA CTOJIOBOM MOCYABI, TPHOOPOB;

IIpaBUJIa U TEXHUKA [101a4M OJIFO] U HAIIUTKOB;

npaBuiIa yOOPKHU UCIIOIB30BAHHOM CTOJIOBOM MTOCYABI U TPHOOPOB CO CTOJIA BO BPEMS
U 1ocJie 00CITy>)KUBaHUS FOCTElH;

CrocoObl U TEXHUKAa cOOpa HMCIOJb30BAaHHOM CTOJIOBOW TOCYJBI U MPHOOPOB CO
CTOJIOB,;

MpaBHJIa PACCTAaHOBKH HMCIIOJIb30BAHHON CTOJIOBOM MOCYABI M MPUOOPOB Ha TIOAHOCE
U CEPBUPOBOYHOM TEJIEKKE U EPEBO3KH Ha HEM;

CIOCOObI U MpaBUJIa IEPEHOCa UCIIOJIb30BAHHOM CTOJIOBOM MOCY/Ibl U MPUOOPOB Ha
MOJTHOCE U B PyKax;

TpeOOBaHUS K KadyecTBY, OE30MaCHOCTH NHINEBBIX IMPOIYKTOB, HCIOJIb3YyEMBIX B
IIPUTOTOBIIEHUH 3aKyCOK, J€CEPTOB U HAIIUTKOB, YCIOBUSIM UX XpaHEHMUS;

MpaBWjia U IOCJIENOBATEIbHOCTh IOATOTOBKM Oapa, Oydera K 00CITyKHBAaHUIO
rOoCTEH;

METOBI TIOATOTOBKH ITIOJIOB U TPSHOCTEH: MPOMBIBAHUE, OYNCTKA, CHIATHE IIEPHI,
HapesKa, U3MeJIbYeHHe, PeIoXpaHeHNe OT MOTEMHEHMS;

TEXHUKA OTKPHIBAaHHs OYTBHUIOK C Ta3UPOBAaHHBIMH M HETa3MPOBAHHBIMH HAITUTKAMHU
U TIPOYUX YNAKOBOK C HAIIUTKAMU;

METOABI CEPBUPOBKM ¥ OQOPMIICHHS JUIS TOJAYd CBEKEOTKATHIX COKOB W
0€3aJIKOTOJIbHBIX HAITUTKOB;

MpaBHUja XPAHEHUsS TMPHUTOTOBICHHBIX CBEKEOTKATHIX COKOB M 0€3aJKOTOJIBHBIX
HallMTKOB B OTKPBITBIX YyMAaKOBKax M OyTbUIKAaX, TMpeIHa3HAYEHHBIX JUIS
MOCJISTYFOIIIETO HCITOTb30BAHMS;, BUIBI OAPHOTO 000PYIOBaHHS U HHBEHTAPS;
MpaBUJIa COYETAEMOCTH HAITUTKOB U OJIIO;

KJ1acCH()MKAIMS AJTKOTOJILHBIX M O€3JTKOTOJIbHBIX HAITUTKOB;
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ACCOPTUMEHT aJIKOTOJIbHBIX HAaIUTKOB, PEKOMEHyEMbIX B KaUeCTBE all€pUTUBOB U
JIUKECTUBOB;

KJaccu(uKanus Jas 1o cTeneHu (pepMeHTaIlu, METO bl 3aBapUBAHUS Yas;
HeYaifHbIC Yau: BUJbl, XapaKTEPUCTUKH, OTIMYUTEIbHbIE 0OCOOCHHOCTH;
Kiaccudukanus Koe mo BUIaM U CTEIIEHU 00KapKH;

COUYETaeMOCTh Yas U Kode C aTKOTOJIbHBIMU HAITUTKAMH U JIECEPTaMu;

NpaBUjIa KyJIbTyphl OOCITYy>)KHBaHUS, MPOTOKOJIA M STHKETa OOCITYKHBAaHUS TOCTEH
OpraHu3aly MUTaHUs;

IIpaBWJIa CO3JIaHUS U PEAAKTUPOBAHUS 3aKa3a B CHELUAIIM3UPOBAHHBIX IIpOrpaMMax
0 pueMy U 0OPMIICHHUIO 3aKa30B;

MOPSAZIOK U MpolLielypa Iepeaadn 3aKka3a Ha KyXHIO U B 0ap;

BUJIBI U CIIOCOOBI TOCTAHOBKHU BOIPOCOB MIPH OMPEIEICHUN MOTPEOHOCTEH rocTeit;
TEXHMKA MPOJIaX U MPE3EHTALMK OJIF0/1 U HAIIUTKOB;

MIpaBWJia U OYEPETHOCTh MOIa4yu OO U HAITUTKOB;

TpeOOBaHUS K Ka4eCTBY, TEMIIEPAType MOAa4H OJIF0]] M HAITUTKOB;

MpaBWjia MOPIMOHUPOBAHUSA M TMOJATOTOBKU OJIOJ M HANMUTKOB K INPE3EHTAIUU B
IIPUCYTCTBUU T'OCTEH;

MpaBWJia BBIOOpA CTOJIOBOW TOCY/BI, YaHOH M KO(PEHHOW MMOCY/bI, MPUOOPOB,
PECTOpaHHBIX AKCECCyapOB, MHBEHTAPS;

MpaBUjia ¥ TEXHHUKA M0IaYU KPEMKUX CIIUPTHBIX HAITUTKOB;

Kkiaccudukanms Kode 1o BUJAaM U CTCTICHH 00KapKu;

COYETAaeMOCTh Yasi ¥ Ko()e C aIKOTOJIbHBIMI HATUTKAMH U JIECEPTaMH;

IpaBUjia U TEXHHUKA 110/1a4M BUHA;

IIpaBWJIa U TEXHUKA [10/1a4M 11BA;

MpaBUjia U TEXHUKA IPUTOTOBIICHHS U MOJAYN KOKTEUIIEH;

MpaBUjia ¥ TEXHHUKA M0JIa4U KPEMKUX CIIUPTHBIX HAITUTKOB;

MpaBWJIa U TEXHUKA IPUTOTOBJICHUS U [I0Ia4YH Yasi, Kode;

MOPSAJIOK U MpaBUiia COCTABIICHUS JOKYMEHTAIUH 110 IPUTOTOBJICHUIO KOKTEWUIEH;
MpaBujia CO3JaHus U PEIaKTUPOBAHMS 3aKa3a B CIIELUATIM3UPOBAHHBIX;

IporpaMMax 1o npueMy 1 opopMIICHHIO 3aKa30B;

MpaBujia U TEXHHKAa 3aMEHbl HCIOJIb30BAHHOW CTOJIOBOM MOCYJBl M CTOJIOBBIX
prOOpoB;

KyJbTypa MOTPeOICHUS aTKOTOJIbHBIX HATTUTKOB;

MpaBWJIa ATUKETA MPHU 00CITy>)KUBaHUM rocTel B O6ape;

npaBuia 6e30MmacHoON HKCIITyaTauu o0opy1oBaHus 6apa;

BUJIBI U KJIacCU(pUKaluu 0apoB, MIIaHUPOBOYHBIE PELLIEHUS OAPOB;

MpaBuJia BEJCHHS YIETHO-OTYETHON M KACCOBOM IOKyMEHTaluu Oapa;

HOPMBI pacxo/ia ChIpbs U N0y(pabpuKaToOB, UCIIOJIb3YEMbIX IIPU IPUTOTOBIIEHUY;
HAaIUTKOB U 3aKyCOK, ITpaBujia y4eTa U BblJIa4u IPOYKTOB;

YCIIOBUS U CPOKU XpaHEHUs MPOJAYKTOB U HAIIUTKOB B Oape;

METO/IbI pa3perieHuss KOHMIUKTHBIX CUTYAIIHH;

TEXHHMKA MPOJAXK U MPE3EHTAI[UN HAIIUTKOB;

TEXHOJIOTUU HACTaBHUYECTBA U 00OyYEHHUS HA pabOUnX MECTax;

BHJIBI MEPOTIPUSATUN B OPTaHU3AIUSAX TUTAHUS U CTHIIH UX O0CTYKUBaHUS;

MOPSAZIOK ¥ MpaBuiIa 00CTyKUBAaHUS TOCTEH HAa MEPOTIPUSATHUSX;

IpaBWJia MOJATOTOBKU K MPOBEACHUIO MEPONIPUSATUI B OpraHU3alUsAX NMUTAHUS U Ha
BBIE3JTHOM O0OCITYKUBAHUMY;

MpaBHJIa HKCIUTyaTallii KOHTPOJIbHO-KaccoBOW TeXHUKH 1 POS TepmMuHaioB;
MIpaBmJIa ¥ IOPSAIOK pacueTa rocTe mpy HATMYHON U Oe3HAIMYHON (popMax OIJIaThL;
MOPSAZIOK MTPOBECHUS PACUETOB MPU HATTMYUU MPOTPAMM JIOSUIBHOCTH U CKUJIOK IS
rocTeil OpraHu3aluu NUTaHus;;

MOPSAIOK TIOTYUYEHHs], BbLIAUN U XPaHEHHUsI IEHEKHBIX CPEJICTB;

49




‘ ‘ IIpaBUJIa BO3BPATA IIJIATEXKEM.

TemaTuyeckuii mian
MJIK 02.01 Opranu3zanusi IMTaHUS HAa TPEIIPUITUN TUTaHUS
Tema 1.1. OcoGeHHOCTH OpraHu3aIi padOThI CIYXKObI, OTAEIOB MUTAHUSA TOCTUHUYHOTO
KOMILIEKCA.
Tema 1.2. OcoOeHHOCTH MTOATOTOBKH U TEXHOJIOTHI OpraHU3allii 00CITYKUBaHUS B
OpraHu3aIUsIX CIIyKOBI, OT/IEJIOB TUTAHUSI.
Tema 1.3. Opranu3zanus AesITENbHOCTH COTPYIHUKOB CITYKObI, OTAENIOB MUTAHUS HA aHTJIHUICKOM
SI3BIKE
MJIK 02.02 T" Opranusaius 00CIy>KMBaHUs HA IPEANPUSITHH ITATAHHUS
Tema 2.1. YnpapneHue nepcoHaaoM Ha NPEAIpUATUNA TUTaHUS
Tema 2.2. Opranu3zanus AesITeNbHOCTH COTPYIHUKOB CITYKObI MUTAHUS HA QHTJIMICKOM SI3BIKE.
MJIK 02.03 I" KoHTposib KauecTBa NPOAYKLNHU U YCIIYT NPEANPUATUS TUTAHUS
Tema 3.1. CienmnanbHbIe BUJIBI YCIYT U (DOPMBI 0OCITYKUBAHUS
Tema 3.2. KoHTpoJIb U Ka4€CTBO IPEOCTABIEHUS YCIYT OTPEOUTENISIM
Tema 3.3. IlorpeOHOCTH U popMHUpPOBAHHUE CIIPOCA HA MPOAYKIIUIO U YCIyTH OOIIECTBEHHOTO
UTAHUS
Yyeonas npaktuka YII 02.01
Buast pabot
. [loaroroBka k 00CITy)KMBaHHIO U IIPHUEMY TOCTEI.
. BolnosiHeHne cepBUPOBKH CTOJIA Pa3IMUHBIX BUAOB K 3aBTPAKY.
. BolmonHeHnue cepBUPOBKH CTOMA K 00ey.
. BolnosiHeHUE cepBUPOBKU CTOA K YXKHUHY.
. KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBHH C Moj1a4yei Oiroa.
. Pemienne curyanuii BO BpeMs BCTpE4M I'OCTEN B TOPrOBOM 3aJI€ pECTOpaHA.
. Pemenue cutyanmii B nepuoj npuema u ohopMIICHHS 3aKa3a.
. Bnagenue TexHukoil o0cIyKMBaHuUs IPU [101a4€ MPOAYKLUHU cepBUC Oapa
. Bnagenue Texuukoii 00cayKUBaHUs IPU Moj1a4ye OO pa3TUYHBIMU CTUIISIMU
« Silver service
* baHKEeTHBIN CEpBUC
e [IIBeqckmii CTON
* Gueridon Service
10. Bnanenue TexHukoi cOopa UCIOIB3yeMOM MOCYbl U IPUOOPOB.
11. Pemenune cutyanuit mpu pacueTe ¢ rOCTSIMHU OpraHU3alMi Ci1y>KObl TUTAHUS.
12. PaspenieHne BONPOCOB B HE3AIUIAHUPOBAHHBIX CUTYalMsX B Ipolecce 00CTyKMBaHUE
TOCTEH.
13. Opranu3anus ¥ NpoBepKa MOJTOTOBKH HPENPUATHNA M MepcoHaNa Iy Obl MUTaHUSA K
00CITyKUBaHUIO TOTpeOUTENEH.
14. Opranuzanus, KOOpJUHALUSA U KOHTPOJIb MOJrOTOBKM OAHKETHBIX 3aJI0B IS Pa3IHMUHBIX
dhopmMaToB 0OCITYKUBAHHUS.
15. TpeHUHT U aHAJIU3 NPOU3BOJICTBEHHBIX CUTYAIMH MTPHU 00CTYKMBAHUHU TOCTEH Ha BBICILIEM
YpOBHE.
16. TpeHUHT U aHaIMU3 IPOU3BOACTBEHHBIX CUTYAIMH 1O Mojaue 0101 Pa3HBIMHU CTHIISIMU.
17. Opranu3zanusi, KOOpAUHAIMS U KOHTPOJIb IEATETLHOCTH CITY>KOBI pyM-cepBuc, 0apoB, kade,
LIBE/ICKOTO CTOJIA.
18. KoHTpOJIb BHINOIHEHNS CTAaHAAPTOB JIEATEIBHOCTH MEPCOHANA CIY>KObI MUTAHUS.
ITpousBoacTBenHas npakruka [111.02.01
Buasr pabot
1. O3HaKoMJIeHHE U U3YUYEeHHUE PpEKUMa pabOThI PEANPHUSTHS.
2. O3HaKOMJIEHUE CO CTaHJApPTaMU CIIyKObI MUTaHUS TOCTUHUYHOTO KOMILJIEKCA.
3. Usyuenue mnpaBuna U TpeOOBaHUM OXpaHbl TpyJa Ha MPOM3BOJICTBE U B Ipoliecce
o0ciyKuBaHuUs NOTpeOUTENel U COOII0/IEHNE CAaHUTAPHOAINIEMUOJIOTMUECKUX TPeOOBaHUH K
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OpraHu3aly MUTAHUS.

4. O3HaKOMIJIEHHE C TOPTOBBIMH ITOMEUICHUSAMU CITY>KOBI ITUTAHUSL.

5. O3HaKOMJIEHHE C ITPOU3BOICTBEHHBIMH TOMELCHUSMHU CITY>KObI ITUTAHUSL.

6. O3HaKOMJIEHHE CO CTaHJapTaMH MOArOTOBKM M OOCIYXKMBaHHS MOTpEOHTENeH CIyk ObI
IUTAHUS.

7. O3HakoMJIeHHE C TPO(PECCHOHATBHBIMH IMPOrpaMMaMHU ISl BBINOJHEHHS PErjaMeHTOB
CI1y>KOBI IUTAHUS.

8. O3HakOMJIEHHE C JESTEIbHOCTHIO CIIY)KObI NMHUTAaHUS BO B3aUMOJEHCTBHU C APYTHMH
cily>)k0aMM TOCTUHUYHOT'O KOMILIEKCA.

9. TloaroroBka MJONOJHHUTENBHBIX 30H K OOCITYXHBaHHMIO KOH(EPEHIMH, COBEUIaHUH,
CEMMHApOB.

10. TToaroroBka u opranuzanus paboTsl ity k06l Pym cepBuc.

11. IToaroToBka u opranuzaiys padboTel 6apoB, Kade, CITy)KObI MUTAHHMS.

12. IloxroroBka M OOCIY>KMBAaHHE PA3IUYHBIX THUIIOB CEPBHCA, BKIIIOYAs BBICOKYIO KYXHIO,
o6uctpo, 6anker, 6ap, oyder.

13. [oaroroBka u opranu3zanys 00CIyKHUBaHUS O(PUIIMAIBHBIX TIPHEMOB.

14. [loaroroBka 1 opranu3zanus oociayxuBaHus 6ankera « Dypuieray.

15. IlogroroBka u opranuzanus oociaykuBanus 6ankera « Kokrenms».

16. [ToaroroBka u opranu3zanus 00CcayKUBaHUA OaHKETa C YACTUYHBIM OOCITY)KHUBaHUEM.

17. Pactipenenenue nepcoHasna no opraHu3alusaM ciy>KObl MTUTaHUS.

18. IlpuoOpereHne NMpakTUUYECKOro OIbITA 10 pacyeTy MOCy/bl, IPUOOPOB COIIACHO IUIaHa
paboThL.

19. YMeHue BBINOJIHATH U KOHTPOJUPOBATh CTAHJAPThl OOCIY>KUBAHMS U MPOJAXK CIY’KObI
UTAHUS.

20. Cucremaru3anus pacupeaeaeHus Harpy3KkH 1o ooecreueHuto paboThl CIyKObl TUTaHMSL.
22. Brnagenue npodeccuoHaNbHOM STUKOW TIepCOHAa CITy>KObI TTUTaHUSI.

23. [InanupoBaHUE U CTUMYJIMPOBAHHE JESTEIbHOCTH COTPYAHUKOB CITY>KObI TUTAHUS

IIM.03 OcBoenne npodeccuu padouero, 10J1KHOCTH CJIYKaIEro (0HONH UM HECKOJBKO) B
COOTBETCTBHH C NepeyHeM npodeccuii padovdux, J0MKHOCTEH CIYKAILIUX,

COOTBETCTBYIOIIUX HpO(l)eCCI/IOHaJI])HOﬁ ACATEIbHOCTH BBITYCKHUKOB

1.1. llesb 1 IUIaHNPYeMble pPe3yJabTaThl 0CBOEHUsI NPOdhecCHOHAIBHOI0 MOIYJIsI

B pesynbTate u3ydeHus nmpogecCHOHATBHOTO MOAYJS OOYyYaromUXCs JOHKEH OCBOUTH
OCHOBHOWMBHU/I AesiTebHOCTH «OcBOoeHUE podeccuu pabouero, JOMHKHOCTH CITyKallero (OgHOM
WM HECKOJIbKO) B COOTBETCTBHUM C MepedyHeM mpodeccuii pabounx, MOMKHOCTEH CIyKallluX,
COOTBCTCTBYIOIIIHUX HpO(i)GCCHOHaHBHOﬁ ACATCIIBHOCTU BBIITYCKHUKOB» U COOTBETCTBYIOIINEC EMY
o0mye KOMIIETEHIIMH U TpOo(ecCHOHATbHBIE KOMIIETCHIIMU: B PE3yJNbTaTeé OCBOCHHS
poecCHOHATEHOTO MOJYJIsi OOYYarOIIUICS JODKEH OKa3bIBaTh KAYSCTBEHHBIC YCIYTH IO
MpUEMY U pa3MElIEHUIO TOCTel B TOCTUHUYHBIX KOMILJIEKCAX U WHBIX aHAJIOTHYHBIX CPEICTBaX

pa3MeIeHUS:

Tpynossie | OkazaHue MOMOIIM TOCTSIM IIPU BBIXOJIE U3 aBTOMOOMJIS TIPH 3aCEJIeHUH,
JIEHCTBUS | MPOKMBAHUU U BBIE3]I€ U3 TOCTUHUYHOIO KOMILUIEKCA I HHOT'O CPEACTBA
pa3sMelIeHHs

IIpuBercTBHE rOCTEN Y BXOAHBIX ABEPEN TOCTUHUYHOTO KOMIUIEKCA WU UHOTO
CpEICTBa pa3MEILECHUS

OTKpBITHE U 3aKPBITUE BXOHBIX JBEPEH TOCTUHUYHOTO KOMILJIEKCA UIIM UHOTO
CpEICTBa pasMELICHUS IIEPE €ro rOCTIMU

ConpoBosk/ieHHE TOCTeN K MECTY MapKOBKH aBTOTPAHCIOPTHBIX CPEJCTB HA
TEPPUTOPUU TOCTUHUYHOTO KOMIIJIEKCA UIIM UHOTO CPEJICTBA Pa3MEILCHUS
[TpoBepka YMCTOTHI U UCIIPABHOCTH PabOThI BXOJIHBIX JABEped TOCTUHUYHOTO
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KOMILJIEKCa WM MHOTO CPECTBA Pa3MEIICHUS
HabGimoieHune 3a COXpaHHOCTBIO Oaraka IMpH 3aceJICHUU M BbIe3]Ie TOCTCH U3
TOCTHHMYHOT'O KOMILJICKCA WJIM HHOT'O CPEJICTBA pa3MEIICHUS

YMETb [TpuMeHsTh periiaMeHThl U CTaHJapThl OOCITYKHUBaHUS TOCTEH IPU BXOJE U BBIXOJIE
13 TOCTUHUYHOTO KOMILUIEKCA WJIM MHOTO CPEACTBA pa3MEIICHUs

Oxka3pIBaTh IOMOIIL TOCTSIM B YpPE3BBIYANHBIX CHTyalUsX, B TOM YHCIE MpU
HBAKyallMH U3 TOCTUHUYHOTO KOMILJIEKCA UIIM UHOTO CPEJICTBA Pa3MEILICHUS
Cobuto1aTh CTaHIAPTHI YUCTOTHI HA paboueM MecTe

O6eperatb UMYIIECTBO TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA
pa3MeIIeHust OT XUIICHUH /WK yiepoa

3HATh HopMmartusHblie ipaBoBbie akThl Poccuiickoin denepanunu, peryaupyromue
NEeATEIbHOCTh TOCTUHUL U UHBIX CPEACTB pa3MELICHUS
[TpaBwia oOCTyKUBaHUS B TOCTHHHIIAX M HHBIX CPEJICTBAX Pa3MEIICHUS
(OCHOBBI 3TUKH, 3TUKETA U IICUXOJIOTUU OOCITYKHUBaHUs TOCTEN B TOCTUHHUIAX U
MHBIX CPEACTBAX PA3MELICHUS
TpebGoBanust oxpaHsl Tpyaa
OCHOBBI OXPaHbI 3I0POBbsI, CAHUTAPUH U TUTHCHBI

[TpaBusia aHTUTEPPOPUCTUUECKOM 0€30MacCHOCTH M 0€30MaCHOCTH TOCTeH

TemaTn4yeckuii n1aH y4eOHOM AU CHMIIMHBI

Paznen 1. Opranu3zanus BbINOJIHEHHs TPOPECCHOHANBHOM 1eATEIbHOCTH PA0OTHUKA MO MPHEMY
Y Pa3MELIEHUIO I'OCTEN

Tema 1.1. OCHOBBI J€IT€IBLHOCTH PAOOTHUKA 110 IPUEMY M Pa3MEILLEHHUIO TOCTeH

Tema 1.2. Opranu3zanus paboTbl

Paznen 2. YOopka HOMEpOB, CiIy>KEOHBIX TOMELIEHUH 1 TOMELEHUH 00I1Iero Moab30BaHUS

Tema 2.1. BeinonHeHue paboTHUKA IO IPUEMY U pa3MELICHUIO TOCTEH

Tewma 2.2. TloaroroBka u opraHu3anusi yOOPKH MOMEIIICHUMH.

Tema 2.3. IIpoBeneHre yOOPOUHBIX padoOT

Tema 2.4. 3aBepiienue yOOpKu.

Paznen 3. Obecnieuenne 6€30MaCHOCTH TOCTEN U COXPAHHOCTh UX UMYLIECTBA.

Tema 3.1. Obecnieuenue 6€30MaCHOCTH rOCTEH.

Paznen 4. Obecnieuenne coxpaHHOCTb TOCTUHUYHOTO UMYIIIECTBA, 000pYAOBAaHUS U UHBEHTapS

Tema 4.1. OGecriedeHrne TEXHUYECKOM MCIPABHOCTH BCEX KOMIUIEKTYIOIUX MPHUHAIIEKHOCTEH
TOCTUHUYHOT'O HOMEpa

Tema 4.2. MatepuaibHasi OTBETCTBEHHOCTh paOOTHHUKA 10 MPHEMY M pa3MEIEHHIO IoCTel 3a
COXPAHHOCTh UMYLIECTBA TOCTUHUIIBI.

Pasznen 5. IIpueM U CBOEBPEMEHHO BBHINIOJHEHHUE 3aKa30B, ITPOKUBAIOUINX HA JONOJHUTEIbHbBIE
yCIIyTH

Tema 5.1. CriocoObl U METOABI MPOJABMXKEHUS M peau3alMU JONOJHUTENbHBIX TOCTUHHUYHBIX
yCIIyT

Tema 5.2. JlonoiaHUTENbHBIE YCIYTH, IPEIOCTaBIIsIEMbIE CITy>K00H HOMepHOTro (hoH1a

VYuebnas npaktuka YII 02.01

Tema 1. BrisiBiieHne cipoca Ha TOCTUHUYHBIE YCIYTH

Tema 2. opMupoBaHue cIIpoca U CTUMYJIMPOBAaHUE CObITA

Tema 3. OnieHKa KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHBIX YCIYT

Tema 4. [Ipunsate yyactus B pa3paboTKe KOMIUIEKCAa MApKETHHTa

Tema 5. TlogroToBka u opranuzanus yOOpKu MOMEIIEHUS

Tewma 6. [IpoBenenue yoopouHbIX padboT

Tema 7. OGecnieueHne 6€30MaCHOCTH rocTen

Tema 8. MarepuanbHasi OTBETCTBEHHOCTb TOPHUYHOM 33 COXPAaHHOCTh MMYILECTBA TOCTHHUIIBI
Tema 9. Yenyru npadedHoil © XUMYHUCTKH

ITpousBoacTeenHas npakruka [111 02.01
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I[IM 03 «BeimosHeHnEe pabOT MO OAHOW WIIM HECKOJIBKUM IpodeccusiMm padouux, JOKHOCTIM
CITYyKAIuX>»

ITpousBoacTBenHas npakruka [111 03.01

Tema 1. BrisiBiieHHe cipoca Ha TOCTUHUYHBIE YCIYTH

Tema 2. ®opMupoBaHue CIIpOca U CTUMYJIMPOBaHHUE CObITA

Tema 3. OuieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIYT

Tema 4. Tlpunsitue yyactus B pa3paboTke KOMIUIEKCa MapKETHHTa

Tewma 5. [TogroroBka u opranu3aiys yOOpKH MOMEIICHUS

Tema 6. [IpoBenenue yoopouHbIX padboT

Tema 7. OOecnieueHne 6€30MACHOCTH rOCTEH

Tema 8. MarepuanbHasi OTBETCTBEHHOCTb TOPHUYHOMN 32 COXPAHHOCTh UMYIIIECTBA TOCTUHUIIBI

Tema 9. Yenyru npadedHoil 1 XUMUYHUCTKH

YueOHbIe NPAKTUKH

IIM 01. Opranu3anusi ¥ KOHTPOJIb TeKYIeil 1eITeJbHOCTH CJIy:K0 NpeANnpPUsATHIl TYypU3Ma u
roCcTenpuuMCcTBa

1.1. Ileab ¥ n1aHUpPyeMble Pe3yJIbTAaThl 0CBOCHHS NPAKTHKHU NPO(ecCHOHATBHOIO
MOYJIAA

B pe3ynbraTe ocBOEHHS MPAKTHKHU MPO(HECCHOHAIBHOTO MOJYJISl 00Y4atOLUINXCs TOJKEH
OCBOUTbH OCHOBHOM BUJ AeSITEIbHOCTU «Opranu3anus 1 KOHTPOJIb TEKYIIEH NeSTEIbHOCTH CIIy kKO0
OPEINpUATHA TypU3Ma M FOCTEIPUUMCTBAa» W COOTBETCTBYIOLIME €My MpodeccuoHalbHbIe
KOMIIETEHIINH:

1.1.1. Ilepeuenv npogheccuonanbHvlx KoMnemeHyuil

Koo Haumenoeanue 6u006 oeamenbHocmu u npogheccuonanibHblX KOMNEemeHyuil

B/ 1 Opranu3anys 1 KOHTPOJIb TEKYIIeH NesITeIbHOCTH CITy>K0 MpeANnpHUsITUil Typru3Ma
U TOCTENPUHMCTBA

IIK 1.1 [TnanupoBaTh TEKYIIYIO JESITEILHOCTh COTPYIHUKOB CIIY>K0 MPEeANpHUITUN TypHU3Ma
U TOCTENPUHUMCTBA

K 1.2 Opranu3oBbIBaTh TEKYLIYIO JEATEIbHOCTh COTPYAHUKOB CITYKO NpeAnpUaTuil Typu3zmMa
Y TOCTEIIPUUMCTBA

IIK 1.3 KoopanHupoBaTh U KOHTPOJIMPOBATH JIEATENBHOCTh COTPYTHUKOB CITyKO MpeAnpusITUi
Typu3Ma U rOCTEPUUMCTBA

IIK 1.4 OcymiecTBIATh pacyeThl ¢ HOTPEOUTEIAMH 3a IPEJOCTaBIEHHBIE YCIyTH

1.1.2. B pe3ynbTare 0CBOEHUS MPOPECCHOHATBHOTO MOYJIsI 00YUYAIONUNACS TOJDKEH:
Bnaners MPOU3BOJIUTh KOOPJMHAIIMIO PAOOTHI COTPYIHUKOB C CIY>KOBI MPEATNPUSTHUSL
HaBbIKaMH Typu3Ma U TOCTCIIPUUMCTBA,

OCYIIECTBIISITh OPraHU3alldI0 M KOHTPOJbh pPabOTBHl COTPYAHHKOB CITYXKObI
NPEeANPUATHA TYpA3Ma U TOCTENIPUNMCTBA;

HCIOJIb30BaTh TEXHUKY MEPErOBOPOB, YCTHOTO OOIIEHHUs, BKIItoUYas TelehOHHbIE
MIEPETOBOPBI.

YMmetb BIIQJIETh TEXHOJIOTHEW JETONPON3BOICTBA (BeIeHHUE TOKYMEHTAIIUMH, XPAaHCHHE U
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U3BIICUEHUE UH(POPMAIIHH);

B3aMMOJICHCTBOBATh C TYypOIEpaTOpaMH, SKCKypCHOHHBIMH OIOpO, KaccaMu
MPOJIaXKu OUJIETOB;

BJIAJICTh TEXHHMKOH II€PEroBOPOB, YCTHOrO OOIIEHUs, BKIOYas Telae(oHHbIE
MIEPErOBOPHI;

BJIAJICTh KYJIbTYPOH MEXIMYHOCTHOTO OOIICHHS.

3Hare

3aKoHOAATEeNhCTBO Poccuiickoii denepannu B chepe Typu3mMa U TOCTCIIPUUMCTBA;
OCHOBBI TPYJIOBOT'O 3aKOHOAaTeNbCcTBa Poccuiickoit denepanuu;

OCHOBBI OpTraHU3aIiH, NIAHUPOBAHUS U KOHTPOJIA JEATEIbHOCTH COTPYAHUKOB;
TEOPHS MEKIMYHOCTHOTO U JIETIOBOTO OOIICHHS, IEPErOBOPOB, KOH(MIUKTOIOTHH;
OKa3bIBaTh MEPBYIO MOMOIIIb;

IIEHBl Ha TYPUCTCKHE MPOIYKTHI U OTIEIbHBIC TYPUCTCKHE U JIOMOJHUTEIbHBIC
yCIIyTH;

ACCOPTUMEHT U XapaKTEPUCTUKH MPEIaraéMbIX TYPUCTCKUX YCIIYT;
MPOrpaMMHOE 00eCTIeUeHUE NeATeILHOCTH TYPUCTCKIX OpTaHU3aIluii;

ATUKY JIEJIOBOT'O OOIICHNUS,

OCHOBBI JIEJIONTPOU3BOICTBA.

TeMaTH4YeCKHii MJIAH OCBOCHHS MTPAKTHKH
Vyebnas npaktuka YII 01.01
Buapr pabot
Opranuzanus pabo4ero Mecra;
Wzydenne wuHTepdelica ©  TOpsSAKAa  UCHOJB30BAHHUSA  CIHCIHMATM3HPOBAHHOTO
POrPaMMHOTO O0OCCIICUSHUS;
Hcnonp30BaHne TEXHUYECKUX, TEIICKOMMYHUKAITMOHHBIX CPEACTB U MPO(HECCHOHATBHBIX

porpamm;

OTCle:KMBATh U MOTY4aTh 0OPATHYIO CBS3b OT COOTBETCTBYIOLIUX CIYXKO;
Pazpabotka mana meneit qesTenbHOCTH CTykO.

ITM.02 IIpegocraBieHHne TYpPONEPaTOPCKUX U TYPAT€HTCKHX YCIyT
(1o BbIOOPY, HEe BHIOPaH)

1.1. He.]'ll) H INIAHUPYEMBIC PE3YJbTATBI OCBOCHUS NMPAKTUKH l'[pO(l)CCCI/IOHa.]'II)HOFO

MOIYJIst

B pesynbpraTe ocBOeHMS NPAKTHKH MPOPECCHOHATBHOIO MOIYJISl 00yUarOUIUIiCs JOIKEH
OCBOMTh OCHOBHOM BuUJ AesTenbHOcTH «llpenocraBieHune TyponepaTopcKUX U TYpPareHTCKUX
yCIIyT» U COOTBETCTBYIOLINE EMY MPOPECCHOHATbHbIE KOMIETEHIINU:

1.1.1. Ilepeuenp npodeccuoHaNbHbIX KOMIIETCHIUN
Kox HaumMeHoBaHuUEe BU/IOB 1eATEIbHOCTH H MPO(ecCHOHAIBHBIX KOMIIeTeH Ui
B2 [IpenocTaBieHre TyponepaToOpCKUX U TYPareHTCKUX YCIyT
IIK 2.1. OdopmiisATs 1 006pabaThIBaTh 3aKa3bl KIMEHTOB
1K 2.2. KoopauanpoBate paboTy 1Mo peain3alidy 3aKasza
1.1.2. B pe3ynpTaTe OCBOSHHSI MPOPECCHOHAIBHOTIO MOYJIsi 00yUYaIOLIUICS TOKEH:!
Brnaners KOOPJMHAIMU pabOThI MOApa3/IeNIeHHH TyponepaTopa, 3a1eCTBOBAHHBIX B peaH3aluu
HaBBIKAMH | 3aKa3a;

KOHCYJIbTUPOBAHMsI TYPHUCTOB IO NpaBHJIaM U INpeaMeTy 3akasza (odopmiieHue, IeHa,
napaMeTpbl, CPOKM U MECTO BBINOJTHEHUS 3aKa3a);

OCYILIECTBIICHHS TPHEMa 3aKa30B OT TYPHCTOB;

NIPOBEPKH HATMYHS BCEX PEKBU3UTOB 3aKa3a;

UCHTU(UKAIIMY BUA 3aKa3a;

HAIpaBJIEHUsl 3aKa3a B COOTBETCTBYIOIIEE MOJpa3/eleHHe Typoleparopa U €ro
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KOHTpOJIb;
KOPPEKTUPOBKU CPOKOB M YCIOBUU BBIMOJHEHMSI 3aKa30B U B cllydyae HEOOXOJUMOCTH
UH(POPMHPOBAHUE 3aKA3YUKOB (TYPUCTOB) 00 M3MEHEHHUH MTAPaMETPOB 3aKa3a.

YmMmetb KOOpJAMHHUPOBaTh paboOTy MOApa3ieNieHuil TyporepaTopa, 3aJeHCTBOBAHHBIX B
peanu3anny 3aKasa;
B3aMMOJICICTBOBATh C TYypOIEpPaTOpaMH, SKCKYPCHOHHBIMU OIOpO, KaccaMu MpPOIaku
OWJIETOB, TPAHCIIOPTHBIMU KOMITAHUSIMU, Meet-KOMIIaHUSIMU;
BJIQJIETh KYJIbTYPOH MEKIUYHOCTHOTO OOILICHUS;
BJIQJICTh TEXHUKOH IIEPETOBOPOB, YCTHOTO OOIICHHUS C KIIMEHTOM, BKJITFOYast Tene(pOHHBIC
MIEPErOBOPBHI;
BJIQJICTh TEXHUKOW KOJIMYECTBCHHON OIICHKH M aHAIHM3a HHPOPMAIIHH,
BJIa/IETh METOJUKOMN XpaHEeHUsI U MTorcKa UHPOpMALINH;
BECTH JIOKYMEHTAIINIO, XPAaHECHUE U M3BJICUCHUE HHPOPMAITUH;
M0JIb30BATHCS KOMIIBIOTEPHBIMU IIpOrpaMMaMi OpOHUPOBAHUSI TYPOB;
OCYILIECTBJISATh KOHTPOJIb 32 CBOEBPEMEHHBIM BBIIIOJIHEHUEM 3aKa3a;
coOupartb, 00pabaThIBaTh U aHAJTU3UPOBATH CTATUCTUYECKUE IaHHBIC;
dbopmMHupoBaTh OAHKH JTAHHBIX.
3HaTh 3akoHoAaTenbCTBO Poccuiickoit @eneparuu B cepe TypusMma;

HOPMATHUBHBIE JOKYMEHTHI, PETJaMEHTUPYIOIIME OpPraHU3ALMI0 TYypOIIEPaTOPCKON H
TYPareHTCKON JeATeIbHOCTH;

ACCOPTUMEHT U XaPAaKTEPUCTUKU NIPEIaracMbIX TYPUCTCKUX IIPOAYKTOB;

IICHBI HA TYPUCTCKHE MPOIYKTHI U OTJCIbHBIC TYPUCTCKHE U JOMOJHUTEIbHbIC YCIyTH;
CHCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHH3aIuio paboThI C 3aIIPOCAMH TYPHCTOB;

TpeboBaHus K 0QOPMIICHUIO U YYETY 3aKa30B;

HOPSIIOK KOHTPOJIS 3@ MPOXOKACHHUEM | BBIMOJHEHUEM 3aKa30B;

BUIBI TEXHUIECKUX CPEACTB cOopa 1 00paboTKu HH(OpMAIIMH, CBS3H K KOMMYHHKAIINH;
pOrpaMMHOE 0OecIieueHHE ACATEIbHOCTH TYPUCTCKUX OpPTraHU3aIlHiA;

3THKY JIEJIOBOTO OOIICHHUS;

OCHOBBI JICJIONIPON3BOJICTBA,

npaBUjia BHYTPEHHETO TPY/I0BOTO PACTIOPSIIKA;

npaBuJIa MO0 OXpaHe TPYJia M MOKAPHOH OE30MaCHOCTH.

TemaTH4ecKkuil JIaH 0CBOEHHS NMPAaKTUKH

VYuebnas npaktuka YII. 02.01

Bunet padot

O3HakoMJIEHHE C IOJDKHOCTHBIMU 0053aHHOCTSIMH ITepCcoHala
TYpOIIEpaTOPCKOM/TYpareHTCKON KOMIIaHUH.

N3y4eHue nepeuHsi OCHOBHBIX U IOIIOJHUTEIBHBIX YCIYT.

N3yuenne ocobeHHOCTEH MO pa3pabOTKe MporpamMmbl Typa U pacuéra ero CTOMMOCTH.
W3ydenue npaBuia 1o TeXHUKE 0€30MaCHOCTH.

dopmMupoBaHUE HABBIKOB PabOTHI CO CTaHAAPTHBIM MIPOrPAMMHBIM 00€CTIeUeHUEM IS
OpraHM3alK JEI0NPON3BOICTBA

[IpoekTupoBaHue TypOB C YUETOM 3aIIPOCOB MOTPEOUTENEH.

DopMHUPOBAaHUE TEXHOJIOTUYECKON KApPTHI Typa.

JleMOoHCTpalys HaBBIKOB UCTOIb30BaHUS MH(POPMAIIMOHHBIX TEXHOJIOT U
TypOIIepaTopoOM/TypareHToM B CBOei paboTe.

Pa3paboTka nmporpaMmMbl 00CITy>KUBaHHS TYPUCTOB.

Opranuzanus o0CIy>KUBaHHS TYPUCTOB B IIPOTPAMMHOM TYpPU3ME.

Paccunrath Typ 1o 3alaHHBIM MTO3ULIUSAM

ITM.02 IIpexocraBieHHe IKCKYPCHOHHBIX YCIYT
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(1o BIOOPY, HEe BHIOPaH)

1.1. LHean 1 muiaHupyeMbie pe3yJbTAThbl 0CBOEHHUS MPAKTUKHU NMPO¢eCcCHOHATBHOT0

MOTYJIst

B pe3ynbraTe ocBoeHMsI NPAKTUKH MPOGECCHOHATBLHOTO MOIYJIS 00Yy4aIOIIUXCsl JOJIKEH
OCBOMUTb OCHOBHOM Buja  nesarenbHocTd  «lIpemocTaBieHne  SKCKYPCHOHHBIX — yCIIyI»
U COOTBETCTBYIOIIUE eMy MTpodeccnoHaNbHbIe KOMIIETEHITNH:

1.1.1.

Ilepeuens npodhecCHOHaTBHBIX KOMIIETEHUUN

Kon HaumeHoBaHMe BHI0B 1€ATEJIbHOCTH U NMPO(eCCHOHATBLHBIX KOMIIETEH Uil
Bl 2 [IpenocTaBiieHUE IKCKYPCUOHHBIX YCIYT
[IK 2.1. ®opmMUpOBaTh IPYMIIBI TYPUCTOB, BBIOJHATH PETUCTPAIIUIO TPYIIbI B aBAPUHHO-
cracaTelIbHBIX CIYX)0ax

11K 2.2. ComnpoBOXKJIaTh TYPHCTOB MPU MPOXOKICHUH MapiipyTa (10 BUJIaM TypH3Ma)

1.1.2. B pe3ynbpTaTe OCBOCHHSI MPOPECCHOHATHHOTO MOTYJIsl 00yYaIOITUICS JIOJDKEH:
Brnagets KoHncynpTupoBaHus KIMEHTOB IO MpaBuiaM oO(OpMIIeHHS W MpHEeMa 3aKa3oB Ha
HaBBIKAMHU | 3KCKYPCHOHHBIC YCIYTH

[Tonyuenus, yuéra 1 opopmIIeHHs 3aKa30B HA 3KCKYPCUU

DopMHUPOBaHUS SKCKYPCHOHHBIX TPYII B COOTBETCTBHH C MOCTYINHBIIUMH 3aKa3aMH
[TonnepkaHust KOHTAKTOB C TYPUCTCKUMH HH(OPMALIMOHHBIMH LIEHTPaAMU
Koopaunammu paGoThl moapa3AeseHuid Mo peaau3alii 3aKa30B Ha IKCKYPCHOHHBIE
yCIyTH

Benenns wuH(OpManmmoHHOW 0a3pl  JAaHHBIX O peaJM3yeMbIX 3aKa3ax Ha
9KCKYpPCHOHHBIE YCIyTH

Kontpons peanuzanuu 3aka30B Ha SKCKYPCHOHHBIE YCIYTH

Benenus oT4eTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE YCIYTH
OnpeneneHus U yTOYHEHHUS TEMATUKH TPOTPAMM SKCKYPCHOHHOTO OOCITYKUBaHUS
OT100pa 1 n3y4eHus: S3KCKYpPCUOHHBIX 0OBEKTOB

Ot60pa 00BEKTOB HHPPACTPYKTYPHI B COOTBETCTBUU C pa3pabOTaHHON MPOrpaMMOun
HKCKYPCHOHHOTO 00CITYKUBaHUS

DopMHPOBaHUS TIPOTPAMM IKCKYPCHOHHOTO OOCITYKUBAHHSI

DopMHUPOBaHUS IKCKYPCHOHHBIX I'PYII C YYETOM COBMECTHBIX MHTEPECOB TYPHUCTOB
(9KCKYpCaHTOB)

CocraneHus MapuIpyTa U TEKCTa 3KCKYpPCUU

Ot60pa 00BEKTOB I [TOKa3a BO BPEMs IKCKYPCHH

OT160pa MHPOPMAITMOHHBIX MAaTEPUAJIOB JUISI TPOBEACHUS IKCKYPCHH

OnpeneneHnss METOAMYECKUX IPUEMOB MTPOBEACHUS SKCKYPCHU

O06mne3na (00x0/a) MapLIpyTa SKCKypCUU

OdopmieHus 3KCKypCUOHHON JOKYMEHTAIUH

OpraHu3anuu CONpoBOXKIEHUS TYPUCTOB (3KCKYPCAHTOB) B Ipoliecce NMepeBO3KH Ha
MapIIpyTe IKCKYpPCHH

Opranuzanuy CONPOBOXKIEHUSI TYPUCTOB (SKCKYpPCAaHTOB) K OOBEKTaM IIOKas3a,
00BbEeKTaM  OOIIECTBEHHOTO  MHUTaHMsA, MECTaM  IPOBEICHUS  KYJIbTYypHO-
3PENUIIHBIX/CIOPTUBHBIX MEPOIIPHUATHH, CPEICTBAM Pa3MEIICHHS

OpraHu3anuu CONPOBOXICHHUS TYPUCTOB (IPKCKYpCAaHTOB) C OrpaHUYEHHBIMHU
BO3MOXXHOCTSIMH 3JI0POBBSI

OnepatuBHOrOo HMH(POPMUPOBAHHE TYPUCTOB (IPKCKYpPCAHTOB) 00 H3MEHEHHSIX B
poTrpaMMe SKCKYPCHOHHOTO 00CITY)KUBaHUS

ObecrnieueHus] COOTBETCTBUSI MapIIpyTa S3KCKYPCHH 3asBKE€ Ha HKCKYpCHOHHOE
o0cmy)XKrBaHUE

HMudpopMHupoBaHUsl TYpPUCTOB (PKCKYPCAaHTOB) O IOCENIaeMbIX OOBEKTax MoKaza U
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UHQPACTPYKTYPHI, @ TAKKE O MECTHBIX KYJIbTYPHBIX U TIOBEJICHYECKIX OCOOCHHOCTSIX,
CBSI3aHHBIX C HAIMOHAJIBHBIMU U JIOKAJIbHBIMU TPAIULASIMHU

Pacckaza 00 00BEKTaX 3KCKYpPCHOHHOIO IMOKa3a ¢ MPUMEHCHHEM TEXHHUK BEICHUS
3KCKYPCHI U METOAUYECKUX PEKOMEH AN

WHCTpyKTUpOBaHUS TYPUCTOB (SKCKYpPCAaHTOB) O IIpaBWJIax IMOBEACHHUS U
0€30MacHOCTH Ha MapIIpyTax SKCKYpCUit

[IpenocTaBnenus myTeBoil HHGOPMAIMH IO MAPUIPYTY 3KCKYPCUU

KonTposns 3a nepeaBuxeHreM TypUCTOB (3KCKYpPCaHTOB) [0 MapUIPyTy 3KCKYpCHUH,
coOJII0ICHUEM paclUCaHus IKCKYPCUH

OcyuiecTBieHdss ~ KOMMYHUKallMMd ¢ TypucTaMu  (3KCKypcaHTaMu),  HX
KOHCYJIbTUPOBaHUE 10 MapLIPYTy SKCKYPCUHU

Pa3paboTku 1 miaHupoBaHus MapiipyTa (1o BugaM Typusma)

TexHn4yecKkoi MOArOTOBKHM TYPUCTOB MEpe MPOXOKICHUEM MapIIpyTa

Cbopa u anHamuza wuHbopmanuu o (u3MKO-reorpadUUecKuXx | COIUAIBHO-
KYJIbTYPHBIX OCOOCHHOCTSIX paiioHa MapuipyTa (10 BUAaM TypU3Ma)

AHanu3a ¥ OLEHKHM OMACHOCTEH M PUCKOB IPEANOJaraeMoro MapuipyTa, BKIKOYas
OLICHKY ITOTO/IHO-KJIMMAaTUYECKUX YCJIOBUH (110 BUAaM Typu3Ma)

Cocrasnenus moapoOHOro 1miaHa MapuipyTa (1o BUjiaM Typu3Ma)

[TnanupoBaHus 3aNIaCHBIX BAPUAHTOB MPOXOKICHHS MapHIpyTa (10 BUaM TypH3Ma)
PazpaboTku o61iero rrana-rpadguka mpoxoxaeHUs: MapuipyTa (1o BUgaM Typu3Ma)
Pa3paboTku 1uiaHa AeWcTBUN MpU BO3HUKHOBEHHH YpPE3BBIYAMHOW CHUTyallMH WM
HECYaCTHOM cllydae B rpymnie (1o BUjaM Typu3Ma)

Pa3paboTku TaKTUYECKOTO IIaHa MPOXOXKACHUS TEXHHUUYECKHU CIOXKHBIX YYaCTKOB
MapiuipyTa (1o BUiaM TypHu3Ma)

Pa3paboTku 3amacHbeIX BapuaHTOB MPOX0KMM.01eHust MmapuipyTa (1o BUaaM Typu3Ma)
Pa3paboTkn oOpraHuU3allMOHHBIX, TAKTHYECKUX W TEXHUYECKHX JCUCTBUH MO
CHIDKCHHMIO U TPOUIAKTHKE PA3TUYHBIX BUJOB OMACHOCTEH W PUCKOB, BKIIOYAs
BOCXOJKJIEHUE U CITYCK C MapuipyTa (1o BUIaM Typu3Ma)

[InanupoBaHue MeCT pa3MEIIeHHUs M CIOCOOOB OpraHu3ali BPEMEHHBIX U
CTaIlMOHAPHBIX Jlarepeil (1o BuaaM Typu3Ma)

ComnpoBOXI€HUSI PETUCTPALIMU TYPUCTCKUX TPYII U TYPUCTOB B TEPPUTOPHUATBHBIX
opranax MunucrepctBa Poccuiickoit @eaepanuu o aenam rpaxaaHcKoi 000pOHBI,
YpEe3BBIYAHBIM CUTYAIUSAM U JTUKBUIAINH MTOCIEACTBUI CTUXUIHBIX O€ICTBUI WK B
CITy>kK0ax CriaceHus

[ToaroroBku cHapspKkeHUs (MO BUAAM TypuU3Ma)

Pa3paboTku cnuckoB HEOOXOIMMOTO JIMYHOTO U OOLIECTBEHHOI'O CHapspKeHus (1o
BUJAM TypH3Ma)

[TpoBepky TMUHOTO U OOLIECTBEHHOI'O CHAPSKEHUS IIEpe]] BBIXOJIOM Ha MapLIpyT (110
BUJAM TypH3Ma)

[TnanupoBaHus MUTAaHUS U MUTHEBOI'O PEKMMa Ha MapuipyTe (110 BUJaM TypH3Ma)
CocraBiieHus TOXOHOM pacKIagKy IPOIYKTOB U MEHIO IUTAHUS, IUTHEBOTO PEXUMa
C YYETOM IMPENNOYTEHUH KIUEHTOB U CHEUU(UKH MPUTOTOBIEHUS MHILA U
BOJI00O€ECIICYEeHUS B MOXO/IHBIX YCIOBUSAX (110 BHJIaM TypU3Ma)

[TpoBeneHnst UHCTPYKTaXka KJIIMEHTOB I10 MpaBUiIaM 0€30MacCHOCTH NEPE]] BBIXOIOM Ha
MapupyT (1o BuAaM Typusma)

[InanupoBaHus CBSI3W Ha MapIIPyTe, IPOBEPKA UCIIPABHOCTH CPECTB CBSI3U
ObecnieueHus CBSI3M MEXK/1y SKHUIIA)KaMU TPAHCTIOPTHBIX CPENICTB

[InaHnupoBaHus MEPONPUITUNA MO MHUHUMH3ALHMK HETaTUBHOTO BO3ACHCTBUS HaA
IpUpOLY

[TpoBeneHnss THCTPYKTaka KIIMEHTOB O BO3MOKHBIX OMACHOCTSX M PUCKAX, MpaBUiIax
NOBEJCHUS U 0€30IaCHOCTH BO BpeMs ITPOXOXKICHHS MapipyTa (10 BUAaM TypU3Ma)
JlupupoBaHMsl M 3aMbIKaHUs TPYMIbBI HA BCEX 3Tanax MapuipyTa (Ha BOCXOKICHUSIX U
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CIIycKax, Ha IMOAXO0/ax K MapuipyTaMm U 0TX0/ax OT HuX) (10 BUJaM Typusma)
HanaxxuBanusi mepemnpaB uepe3 ropHble PEKH, BKIIIOYas BBIOOP TAaKTUKH, TEXHUKHU
JBYDKEHUS M CIOCOOOB OpraHM3alliy CTPaXOBKHU Ha IepernpaBax

JluaupoBaHMsl W CTPaxOBKM KJIMEHTA WM TPYIIbI HA TEXHUYECKU CIIOKHBIX MU
OIACHBIX y4acTKax MapuipyTa (110 BUJaM Typu3Ma)

CuHXpoHU3aUUU TPedn, KOMaH/Ibl U UX IPUMEHEHHSI IPU MPOXO0KICHUU MapuIpyTa
VYhpaBieHus CyIHOM B MPEMATCTBUSAX C BEPTUKAIBHBIMH W TOPU3OHTAIBHBIMU
HUPKYJSAIUSAMH, MyJIbCallUSIMH IOTOKa, COOSAMU CTpyH, BajJlaMu U JIPYTUMHU
HEYTHOPAI0YCHHBIMUA TEUECHUSIMU

VYnopasneHusi BbIOpaHHBIMU Ui MPOXOKICHHUS CpeACTBAMM CIUiaBa: Oaiinapkamu,
KaTamMapaHaMmu, papTamu

PeMoHTa cHapspKEeHHUS B Cilydae ero MOBpexXAeHHs (IO BUAaM TypU3Ma)
[TnanupoBaHMs ¥ TOMOLIY B OPraHU3alUK KOPMJIEHUS JIOIIA el

YUCTKU U CEIUIOBKU JIOIIAIEN

O1neHKH COCTOSTHUSA JIOIIAU EPe] BBIXOI0OM Ha MapLIpyT

VYxoza 3a nomaabio

OcmoTtpa somazeit ¥ yxoz 3a JIOIaJbMU Ha MaplipyTe

Perucrpanuu rpynmsl B aBapuifHO-CIIacaTeIbHBIX CITY’K0ax M0 Hayasla IMyTeleCTBUS
(Mo BuAaM Typusma)

Opranuzanuy 1 pyKoBOJCTBA IIPOBEJEHUEM [TOMCKOBO-CIIACATENIbHBIX MEPONPUITUN
CBOMMH CHUJIaMH C HUCIIOJIb30BAHUEM MOJIPYYHBIX CPEACTB (IO BHIaM TypU3Ma)
Br130Ba nmomoiy rmpy BO3HUKHOBEHWH aBapUINHON CUTYyallMy UM HECYACTHOM CIIy4dae
(Mo BuAaM Typusma)

[InanupoBaHusl TPaHCIOPTHOIO OOECHEUeHUs MapuipyTa: MOABE3 K Hayaly
MapIIpyTa, OThe3[l C MECTa OKOHYaHHS MaplIpyTa, BHyTPUMapLIPyTHbIC Mepee3bl,
aBTOCOIPOBOXK/ICHUE

KoMMyHHMKaIMM U B3aMMOJCHCTBHS CO CIyKO00#l craceHuss M JIPYTUMU TpyIIamu,
HaxXOJIAIIMMHUCS B palioHe (110 BUIaM TypHU3Ma)

Opranuzanuy u NpoBeACHUS MOMCKOBO-CIIacaTeNIbHBIX PadoT (10 BUIaM TypU3Ma)
Opranuzanuy TpaHCIOPTUPOBKH MOCTPAJABIIETO

Opranuzanuy aBapuiHBIX OMBYaKOB

OBaKkyaluy NoCTpaJaBIIUX

Ymers

[IpenocTaBisaTh KIMEHTaM MEPBUYHYIO HH(OPMAIMIO IO BOIPOCAM pealu3aluu
DKCKYPCHOHHBIX YCIYyT

ITpHMMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIIyTH

[TpoBepsATh NpaBUIBLHOCTH OPOPMIICHHUS 3aKa3a Ha SKCKYPCUOHHbBIE YCIYTH
PerucrpupoBare 1 pelakTHpOBaTh JaHHBIE O 3aKa3aX HAa SKCKYPCHOHHBIE YCIYTH U
YCIIOBUSIX UX BBIMOJTHEHUS

Hcnonp30BaTh CUCTEMY DJIEKTPOHHBIX ITyTEBOK

BoIsBIsATE MOTPEOHOCTH U MPEANOYTEHUs TYPUCTOB (KCKypcaHToB) Mcnonb30Bath
TEXHOJIOTUM KOMIIBIOTEpPHON 00pabOTKU 3aKa30B HA HIKCKYPCHOHHBIE YCIYTH
Paborarh ¢ gOKyMeHTaMH, COCTaBISATh OTYETHI [0 UTOraM peav3alllM 3aKa30B Ha
OKCKYPCHOHHBIE yCIIyTH

OpranuzoBbIBaTh J1€ATEIHHOCTh M0 XpaHEHUIO U 00pabOTKe MEPCOHATBHBIX TaHHBIX
Hcnonb30BaTh TEXHOJIOTMHU KOMIBIOTEPHON 00pabOTKM 3aKa30B HA HKCKYPCHOHHBIE
yCIyTH

PaboraTh ¢ JOKyMEHTaMH, COCTABIATh OTYETHI MO MUTOTaM peaau3alliy 3aKa30oB Ha
9KCKYPCHOHHBIE YCIIyTH

OpraHu30BbIBaTh AEATEIBHOCTD MO0 XPAaHEHUIO U 00pabOTKE MEePCOHATBHBIX JTaHHBIX
[TpoBOAUTH OIIEHKY COCTOSIHUS PHIHKA SKCKYPCHOHHBIX YCIYT

OpraHu3oBbIBaTh  KOHTPOJb Ha  pa3HbIX J3Tamax pa3paboTKH  Mporpamm
AKCKYPCHOHHOTO 00CITY KHBaHUS
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KoppekTrpoBars mporpamMMbl 3KCKYPCHOHHOTO 00CITY>KUBaHUS C Y4ETOM U3MEHEHUS
YCJIOBUM MX peaau3aluu

OmnpenensaTb HEOOXOAMMOCTb UCIIOIB30BaHUS TEXHUYECKUX CPEICTB ISl pa3padoTKu
POrpaMM IKCKYPCHUOHHOTO 00CTY>KUBaHUS

CocTaBisTh MPOrpaMMbI SKCKYPCHOHHOTO 00CTYKHBAHHUS

OpranuzoBbIBaTh B3aUMOJCWUCTBUE C MPEANPUHUMATENSIMA U OpraHU3alusMHu,
IIPEIOCTABIISAIOIIMMU YCIYTH IO IPOrpaMMe 3KCKYPCHOHHOTO 00CTy)KUBaHUS
BbponupoBatb, KOppeKTUPOBATh U COMPOBOXKIATh 3aKa3bl Ha YCIYTH, BXOJISIINE B
IpOTrpaMMy 3KCKYPCHOHHOTO 0OCTYKHUBaHUS

OdopMIsATh JOKYMEHTAIHMIO K IpOrpaMMaM 3KCKYpPCHOHHOTO 00CTy>KUBaHUS
Cobupatb 1 06padaThIBaTh OT3BIBBI TYPUCTOB (3KCKYPCAHTOB), (OPMUPOBATH OTYETHI
M0 PEAIM30BAHHBIM 3KCKYPCHOHHBIM IIpOrpaMmmam

BponupoBanme TpaHCHOPTHBIX YCIYT Uil OPTaHU3AIMH SKCKYPCHt

Opranuzanys nuTaHus TYPUCTOB (IKCKYpPCAHTOB)

Opranuzanus nocemeHust 00beKTOB SKCKYPCHOHHOTO MTOKa3a

ObecrnieueHne 3KCKypcoBOI0B (TUA0B) HHPOPMAIHEH 0 MapUIpyTaxX IKCKYPCHiA
OmnpenensTe TEMY U COCTABIATh MAPIIPYT SKCKYPCUU

Hcnonp30BaTh METOANYECKHE TIPUEMBI, POPMBI © METOABI IIPOBEICHHS SKCKYPCUI
CocTaBisTh METOJMUECKYIO pa3paboTKy 3KCKYpPCUU

CoCTaBisTh TEXHOJOTHUYECKYIO KapTy OKCKYPCHH M HMHYI OSKCKYPCHOHHYIO
JIOKYMEHTALUIO

M cronp30BaTh TEXHUYECKHE CPEJCTBA U TEXHOJIOTHH NIPU pa3paboTKe SIKCKypCHit
VYcTaHaBnMBaTh KOHTAKT C TYPUCTaMHU (3KCKYPCaHTaMU) U yAEPKUBATh UX BHUMaHHE
[TprMeHSTh TEXHUKY ITyOIMYHBIX BBHICTYIUICHUH

[IpuMeHsTh HaBBIKM HSKCKYPCHOHHOTO paccka3a, SKCKYpCHOHHOTO IIOKa3a U
JIEMOHCTpALIMK SKCIIOHATOB

[IpuMeHsTh METOIWYECKHE TPUEMBl W METOJbl, COOTBETCTBYIOIIHME IIpOorpamme
KCKYPCUOHHOTO 00CITyKHBaHUS

ObecneunBaTh COOIIOACHNE MAPIIPYTa U PACIIUCAHUS IKCKYPCUH

KoppekTupoBars MapmpyT W COAEp)KaHHE SKCKYpCHHM B Cllydae HACTYIUICHUS
HENpeIBUICHHBIX 00CTOSATENBCTB

Hcronp30BaTh TEXHHYECKHE CPECTBA TPU MIPOBEICHUH SKCKYPCHI

Pa3pemath KOHQIMKTHBIE CUTyalluH, BO3HUKAIOIIME HA MAPIIPyTaX SKCKYpPCHi
Pa3pabaTbiBaTh miiaHbl AEWCTBUNA MpU BO3HUKHOBEHMM aBAapUMHON CUTyallUH WIN
HECYaCTHOM CJIydae B IpyIie

[TpuMeHSITh METOMYECKUE PHUEMBI, COOTBETCTBYIOIINE MAPIIPYTY IKCKYPCHH
KoppexTtupoBare nporpammy OOCITYXHBaHHUS IO MapLIPYTy 3KCKYPCHH C Y4YETOM
WHIUBUTyTBHBIX TOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB)

Hcnonb30BaTh  TEXHUYECKHME  CPEACTBA HPU  CONMPOBOXKICHUHM  TYpPHUCTOB
(9KCKYpCaHTOB) TI0 MapIIPYTy IKCKYPCHUHU

OpraHu3oBbIBaTh  B3aUMOJICHCTBME C  IPaBOOXPAHUTENBHBIMU  OpraHaMH U
criacaTellbHBIMHU CITy>KOaMU TIPY BO3HUKHOBEHHUH YPE3BbIUAHBIX CUTYAIHHA
[TnanupoBaTh U COCTABIATH IUIAaH MapuIpyTa (110 BUAAM TypHU3Ma)

AHamM3UpoOBaTh U OIEHUBATh (pU3MKO-reorpaduyeckue OCOOCHHOCTH paioHa (10
BUJAM TypH3Ma)

AHaIM3UPOBAaTh W OIICHWBATH TOTCHIMAIBHBIE OMACHOCTH W PHCKH (TI0 BUAaM
TypU3Ma)

AHaTM3UPOBaTh M OIICHUBATH COIMATBHO-KYJIBTYPHBIE OCOOCHHOCTH (IO BHIaM
TypU3Ma)

AHaMM3UPOBATh M OIIEHUBATH OCOOCHHOCTH COCTaBa rpyMIbl (ITOJI, BO3PacT, YPOBEHB
(bu3uUecKoil ¥ TEXHMUECKOW MOATOTOBICHHOCTH) (110 BUAAM TypHU3Ma)
AHaM3UPOBaTh W OIEHWBATh TEXHUYECKHE OCOOCHHOCTH MapmpyTa (oOrmas
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IPOTSKEHHOCTh, TEXHUYECKAsl CJIOKHOCTb, YPOBEHb AaBTOHOMHOCTH) (IO BHJaM
TypHu3Ma)

CocTaBisiTh KpaTKOCPOYHBIE JIOKAJIBbHBIE IPOTHO3BI IOr0JbI HA OCHOBE aHalIM3a
JIOCTYITHBIX METEOPOJOrMUECKUX JaHHBIX U COOCTBEHHBIX HAOJIOJEHUH 3a NOroJon
(Mo BUAaM Typu3mMa)

[TpoBoguTh mOAGOP W NOArOTOBKY JIMYHOIO, TIPYIIOBOIO CTPaXOBOYHOIO U
CHELHATBHOTO TYPUCTCKOTO CHApPSHKEHHS C YU4eTOM CHEeIM(UKH IMpennojaraeMoro
MapuipyTa (1o BUJIaM TypH3Ma)

Kartatbcs Ha TOpHBIX JIBDKAaX WM CHOYOOp/AE MO HEMOJArOTOBJICHHBIM TOPHBIM
CKJIOHAaM B JIFOOBIX CHEXHBIX YCIOBHAX

[lepenBuraTbcs U TUAUPOBATH HA TOPHOM pelibede JII0OBIX BUAOB (TPaBIHUCTHIX U
OCBINHBIX CKJIOHAX, CKAJIbHOM, JIEZIOBO-CHE)KHOM U KOMOMHMPOBAHHOM pesbede)
OpranuzoBbIBaTh JIBUJKEHUE M OOECIEUMBATh CTPAaXOBKY KJIMEHTA WIM IPyNIbl Ha
rOpHOM penbede T00bIX BUAOB (TPABSIHUCTBIX M OCHIIHBIX CKJIOHAX, CKaJIbHOM,
JIeI0BO-CHEXKHOM M KOMOMHHPOBAaHHOM pelbede)

[TepeaBuraTbces MO 3aKPHITHIM JETHUKAM

[Tonb30BaThCs TEXHUYECKUMU IIPUEMaMU CIIACEHUS U3 JIEJOBBIX TPELIUH
[TepenpaBisiThCs Yepe3 TOPHbBIE PEKU, BKIIIOUAsi BBIOOP TAKTUKH, TEXHUKU JIBUKEHUS
U CII0COOOB OpraHU3allK CTPAXOBKU Ha MepernpaBax

OOyuarb rpeOKOBOI TeXHMKE: MPsAMOMl U OOpaTHbI IpeOKH, AYroBble MPSIMOW U
00paTHBIN rpeOKH, OAMHOYHOE U MapajlieIbHOE NPUTSDKEHHE, 0€30I10pHas IPOBOJIKA
BECJIa, NOJIPYIMBaHUE

OOy4aTh TOPMOXKEHMIO CyJHA IpPU IOMOIIM Becell, KaMHEell B pyciie, OeperoBbIX
BBICTYIIOB U CTPYKTYPbI [IOTOKA

OpraHu30BbIBaTh Pa3JIMYHbIE BUbI CTPAXOBOK Ha BOJIE

OpueHTHpOBAaThCS B JIECHOW U TOPHON MECTHOCTH

OpuHeHTHPOBATHCS C UCHOIB30BAHUEM TONOIpaUUECKUX KapT U KomIaca
OpuentupoBatbces 6€3 IPUMEHEHHUs KapT U KoMIlaca

[Tonp30BaThCsl CIIyTHUKOBBIMU HaBUTALMOHHBIMU CUCTEMaMHU

OpueHTHPOBATHCS B CIOKHBIX MOTOJIHBIX YCIOBUSIX U MPHU IUVIOXOH BUAUMOCTH
['0TOBUTH NHUIILY B MTOJIEBBIX YCIOBUAX

B3aumoneiicTBoBaTh co city>)k0aMu claceHUs U TpyNIaMH, HaXOSIIUMUCS B pailoHe
Hcnonb30BaTh OCHOBHbIE HEBEpOabHbIE CUTHAIIBI ITPU PabOTe C BEPTOJIETOM
[TpoBOAMTH MOMCKOBO-CIIacaTENIbHbIE pA0OTHI C UCIIOJIB30BAaHUEM MTOJIPYUHBIX CPEJCTB
[TpoBOIUTH NOUCKOBO-CHacaTeNIbHble pabOThl B JIaBUHAX CHUJIAMHU OJHOTO U
HECKOJIbKUX YEJIOBEK

PaboTath ¢ TaBUHHBIMU JaTYMKAMH IIPU TIOUCKE OJTHOTO U HECKOJIBKUX MOCTPaIaBIINX
30HAMPOBATh CHEXKHBIN CKJIOH CHJIAMHU OJHOIO U HECKOJIBKUX YEJIOBEK MpU MOHCKE
OJIHOTO Y HECKOJIBKUX IMOCTPaJaBIINX

Oxka3bIBaTh MEPBYIO MOMOIIb B MOJIEBBIX YCIOBUIX

TpaHcrOpTHPOBATH MOCTPAAABILETO C UCIOIB30BAHUEM MOAPYUHBIX CPEICTB
OpranuzoBbIBaTh aBapuiiHbIE OMBYaKu

PeMoHTHpOBaTH BCE BUJIbI CHAPSKEHHUS

OO6cmyxHUBaTh TPAHCIIOPTHBIE CPENICTBA, ONPENEATh HEHCIPABHOCTU U MPOBOJUTH
MEJIKHM PEMOHT
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3HaTh

3aKkoHBI U MHBIE HOPMAaTHBHBIE TPaBOBBIE aKThl Poccuiickoii deneparun u cyobekTa
Poccutiickoii @enepanuu B chepe Typu3Ma U SKCKYPCHOHHOTO Jieia

Ocobennoctu cyobekra Poccuiickoit ®enepauuu (reorpadudeckue, HCTOPHKO-
KYJIbTypHbIE, 5KOHOMUYECKUE U TYPUCTCKUE)

JlokasibHbIE HOPMAaTUBHBIE aKThl OPTaHU3ALMH, PETJIaMEHTUPYIOIINE OCYILECTBICHNE
9KCKYPCHUOHHOM I€ATEIbHOCTH

QyHKIMYU CTPYKTYPHBIX MTOJIpa3AeICHUAN SKCKYPCHOHHOTO O010pO

OCHOBBI A€TIONPOU3BOACTBA

TpeboBanus K 0(pOPMIICHHUIO M YUETY 3aKa30B Ha IKCKYPCUHU

[TopssiOK KOHTPOJIS IPOXOXKACHUS U BBIIIOJIHEHHS 3aKa30B Ha DKCKYPCUU

CrpykTypa u cocTaB HHPOPMAIUH, COJEPKAMIECIHCS B SIIEKTPOHHON ITyTEBKE
TexHo0rust KOMIBIOTEPHON 00PaOOTKHU 3aKa30B HA HIKCKYPCUH

WNHocTpaHHbIi S3BIK B 00beMe, HEOOXOAMMOM JUISI KOHCYJIBTUPOBAHHS TYPUCTOB 110
0(OpPMIICHHIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

OTHKa MEXKKYJIBTYPHOTO M JIEIOBOTO OOIIEHUS

TypucTckuii TOTEHIMA HACEICHHOTO MMYHKTA (paioHa)

TeopeTnueckre 0OCHOBbI 3KCKYPCUOHHOM J1€ATEIbHOCTH

OTHKa ¥ KyJIbTypa MEKIMYHOCTHOTO OOIIICHHSI

[IpaBuna oxa3zaHusi mepBOW NHOMOIIM M obecrieyeHus: Oe30HMacHOCTH, MOPSIOK
JICHCTBHM B YpE3BBIYANHON CUTYALNH

TemMaTn4eckuii IJIaH 0CBOEHHS NMPaKTUKH

YyeOnas npaktuka YII 02.01

Bunet pabot

- O3HaKoOMIIEHHUE C TOJKHOCTHBIMH 00s13aHHOCTSAMU MEPCOHANIAa IKCKYPCHOHHOTO OI0PO.

- M3ydenue nepeyHsi OCHOBHBIX U JOTOTHUTEIBHBIX YCIYT.

- Usyuenue ocobeHHocTel o pazpaboTke MapuipyTa U pacuéra ero CTOMMOCTH.

- M3ydenue npaBuiia 1o TeXHUKE OE30MaCHOCTH.

- ®opMHpOBaHHE HABBIKOB pa0OThI CO CTAHJAPTHBIM MPOTPAMMHBIM 00ECIICUCHUEM IS
OpraHU3aLu AEJIONPOU3BOACTBA

- [IpoexTrpoBaHUE MAPIIPYTOB C YYETOM 3aMIPOCOB MOTPEOUTENEH.

- ®opMHUpPOBaHNE TEXHOJOTHYECKON KapThl MapIIPyTa.

- Pa3paboTtka mporpamMmbl 00CTyKUBAaHUS TYPHCTOB.

- Opranu3zanust 00CIyKMBaHUSI TYPUCTOB B MPOTPAMMHOM TypHU3ME.

- Paccunrars MapuipyT 1o 3aJJaHHbIM NO3ULUAM

ITM.02 IIpegocTraBiaeHHe TOCTHHHYHBIX YCIYyT
(o BBIOOPY)

1.1. He.]'ll) H INIAHUPYEMBIC PE3YJbTATBI OCBOCHUS NMPAKTUKH l'[pO(l)CCCI/IOHaJII)HOFO

MOIYJIst

B pe3ynbrate 0cBOeHUSI IPAKTHKH PO(ECCUOHATBHOTO MOLYJIsl 00YYarOLUXCs TOJIKEH

OCBOUTD

OCHOBHOH BU [ ACATCIIBHOCTHU ((Hpe,Z[OCTaBHCHI/Ie T'OCTHHHUYHBIX yCIayr»

¥ COOTBETCTBYIOUIHE €My PO EeCCHOHATHHBIE KOMIIETSHITUH:
1.1.1. lepeyenpb mpodeccuoOHATbHBIX KOMIETEHIHH

Kon HanMeHoBaHMe BHIOB AeATEILHOCTH H NIPO(EeCCHOHANBHBIX KOMITETEHIUI

B/I12B IIpenocTaBiieHE TOCTHHUYHBIX YCIYT

IIK 2.1. OpranuzoBbIBaTh U OCYUIECTBIISATH IPUEM U Pa3MEILIEHUE TOCTEN

K 2.2. Opranu30BbIBaTh U OCYIIECTBIATH IKCIUTyaTaI[Mi0 HOMEpHOTO GhoHAa
TOCTUHUYHOIO NPEAIPUITHUS

IIK 2.3. OpraHu30BbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MTPOAAKY TOCTUHUYHBIX

yCIIyT
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1.1.2. B pe3ynbTare 0cBOeHUs TPOHECCHOHATBHOIO MOAYJIS 00yUaIOIIMNACS JIOJIKEH:

Bnanets
HaBBIKAMHU

- OLICHKM U IUTAHUPOBAHMUSI MOTPEOHOCTEH JernapTaMeHTOB (CIIyxO,
OTJIEJIOB) B MaTepHAJIbHBIX pecypcax U IMepcoHalle;

- MIPOBEICHUS BBOJHOTO M TEKYIIETO HHCTPYKTaKa MO TIMHCHHBIX;

- pactipenienieHusi  OOSI3aHHOCTEW M ONpEAETICHHS  CTENEHHU
OTBETCTBEHHOCTH MOAYNHEHHBIX;

- IUTAHUPOBAHUS TEKyIIed JesATeNIbHOCTH JEeNapTaMEeHTOB (CIIyxO,
OTJIEJIOB) TOCTHHUYHOT'O KOMILIEKCA;

— dbopMUpOBaHHSI CHCTEMBI OW3HEC-TIPOIIECCOB, PETJIAaMEHTOB U
CTaH/IapTOB TOCTUHUYHOIO KOMILIEKCA;

- KOOpJIUHAIIMM ¥ KOHTPOJISL AESITEIbHOCTU JIelapTaMeHTOB (CITyxO,
OTJIEJIOB);

- KOHTPOJISI BHIITOJIHEHUSI COTPYAHUKAMU CTaHJIApTOB OOCITY>KUBAHUS U
pETJIaMEHTOB CITy’>KO MUTaHM, IpUeMa U pa3MEIICHUs, HOMEpHOTro (HOH/Ia;

- B3aUMOJEHCTBUS cO  orhenaMu  (cioyk0amMu)  TOCTUHHUYHOIO
KOMILJICKCa;

— yOpaBieHUS KOH(JIUKTHBIMH CUTyallMsIMH B JemapTaMeHTax
(cmyx0ax, otaenax);

- CTUMYJITUPOBAHUS MTOUYMHCHHBIX M peaTn3alii Mep 1Mo 00eCIeYCHUTO
UX JIOSITBHOCTH;

— OpraHMU3aIK U KOHTPOJISI COOII0IeHUS! TpeOOBaHU OXpaHbl TPyAa Ha
pabouem mecte;

- nHGOPMHUPOBAHUS TOCTEH O Ciayk0aXx W yciayrax TOCTHHHYHOTO
KOMIIJIEKCA MITM HHOTO CPECTBA Pa3MELICHHUS;

- UHGOPMHUPOBAHHUS TOCTEH O TOpoJie (HACETICHHOM ITyHKTE), B KOTOPOM
pacmoI0keH TOCTUHUYHBIA KOMIUIEKC HIIM HHOE CPEJCTBO Pa3MeIICHHS;

— npreMa KOPPeCIoHICHIIUH AJIsl TOCTEH U ee I0CTaBKa ajipecary;

— OKa3aHHWsl TIOMOIIU B MPOBEACHUU O3HAKOMHTEIBHBIX SKCKYpPCHUH IO
TOCTHHHYHOMY KOMIUIEKCY WJIM WHOMY CpPEACTBY pa3MEIIeHUs JUIs
3aMHTEPECOBAHHBIX JIHII,

- MOMOIIM B TMOJYYEHUU YCIYT MO OpPOHUPOBAHHIO aBUAOMIIETOB U
KENEe3HOIOPOKHBIX OWIIeToB, OWIETOB B Tearphl, Ha MY3BIKAIBHBIE H
pa3BIeKaTeNbHbIE MEPOIPHUATHS, B My3€H, M0 apeHJe aBTOMOOWIIEH, TaKCH,
uHpopmanuu 1Mo paboTe TOPOJCKOrO TpaHCIOpTa, 00 OPUCHBIX yCIyrax,
yCIlyrax Mara3uHOB, PECTOPAHOB, 0apoB, MEAMIIMHCKUX YUYPESKICHUA U
NPOYMX YCIYT, OKa3bIBa€MBIX OpTaHU3AIUSIMH B Topoje (HAaceIeHHOM
MyHKTE), B KOTOPOM pACIOJIO)KEH TOCTMHHYHBIA KOMIUIEKC WA HHOE
CPEICTBO pa3MeIICHUS;

- mpueMa ¥ ydera 3ampocoB M MPOChO TOCTeW MO ycioyram B
TOCTUHUYHOM KOMIUIEKCE HIIM WHOM CpEACTBE pa3MElIeHUsT U TOopoJe
(HacelleHHOM TYHKTE), B KOTOPOM OHO PacIOJIOXKEHO;

- MOJITOTOBKA OTYETOB O CBOEH paboTe 32 CMEHY;

- BCTPEUN U PETUCTPAIIUU TOCTEH TOCTHHHYHOTO KOMILIEKCA WITH HHOTO
CpeACTBa pa3MEUICHHUS;

- BBOJIa JJAHHBIX O TOCTSAX B WH(POPMAIMOHHYIO CHCTEMY YIIPaBIICHUS
TOCTUHUYHBIM KOMIUIEKCOM WJIM UHBIM CPEICTBOM Pa3MEIICHUS;

— BBIAYU  3apETHCTPUPOBAHHBIM TOCTSIM  KIIOUel OT HOMepa
TOCTUHUYIHOTO;

- KOMILIEKCA MITH HHOTO CPEJICTBA Pa3MEICHHs U HMX XpaHEHHE;
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- WHPOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMIUIEKCA WM HHOTO
CpEICTBA;

- pasMCIICHUA 00 OCHOBHBIX u JOITIOJIHUTCIIbHBIX yciyrax
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- npreMa Ha XpaHCHHE IIEHHOCTEH TOCTeld TOCTUHHYHBIX KOMILIEKCOB
HJIM UHBIX CPCACTB PASMCILICHNA,

- IIpueMa 3aKa30B I'OCTEH Ha OCHOBHBIE U JONOJHUTEIbHBIE YCIIyI'H
TOCTHHHYHOTO KOMITJIEKCA WJIA UHOTO CPEJICTBA Pa3MEIICHUS

- BBINIOJIHEHUE YCIYT TOCTHHHUIIBI, 3aKPEIUICHHBIX 3a COTPYIHHKAMH
CITyKOBI

- nprueMa M pasMCeiCHUA TOCTUHUYHOT'O KOMITJICKCA UJIX HHOT'O CPCACTBA
pa3melleHus;

- MMPOBCACHUA PACUCTOB C TOCTAMH BO BpEMs HUX HaAXOXICHUA B
TOCTHHHYHOM KOMITJICKCE WJIM UHOM CPEJICTBE pa3MEIICHUS;

- MPOBEJICHUST TEKYIIEro ayauTa CIy)XObl TpHeMa H pa3MEIICHHS
TOCTHHHUYHOI'O KOMILJICKCA UJIKX MHOTO CPpCACTBA Pa3MCIICHU A,

- nepeaaun A€i1 MW OTUCTOB II0 OKOHYAHUMM CMCHBI [JCKYPHOMY
aJIMUHUCTPATOPY CIY>KOBI PUEMa U pPa3MEIICHUS;

- MPOBEJICHUSI PACUCTHBIX ONEpalii TpU OThE3[e TOCTed W3
TOCTHHHUYHOI'0O KOMILJIICKCA WJIKN MHOI'O CPCACTBA PAa3MCIICHUA

- XpaHCHUA W BblAa4du Oara)xa rocreil roCTUHHYHBLIX KOMILJIEKCOB H
WHBIX CPEJICTB Pa3MEILCHHSI.

YmeTs

- aHAJM3UPOBATH PE3YJIbTATHI ACSITEIBHOCTH CIIY>KO MUTAHUS, IpUeMa U
pasMelleHus, HOMepHOro (oHaa, a Takke MOTPEOHOCTH B MaTepHalbHBIX
pecypcax u nepcoHaie, IpUHIMATh MEPBI IO UX U3MEHEHHUIO;

- OCYIIECTBIISITh  IJIAHUPOBAHUE, OPTraHU3ALUIO, KOOPAMHALMUIO H
KOHTPOJIb J€SITEIbHOCTH CITIY>KO NUTaHUs, IpUeMa U pa3MelleHus,, HOMEPHOTO
¢doHa, B3aUMOJICHCTBHE C IPYTUMH CITY’KOaMU TOCTUHUYHOTO KOMILIEKCA;

- UCTOJNB30BaTh  WH(POPMAIIMOHHBIE TEXHOJIOTMH JUIA  BEICHHSA
JIeNIOTIPOU3BOICTBA U BBIMIOJIHEHUS PErJIaMEeHTOB CIyO MUTaHus, MprueMa u
pa3merienusi, HoMepHOro GoH/a;

- KOHTPOJIMPOBATh TOCIIE0BATEILHOCTh MPHUMEHEHHS IO J9NHEHHBIMH
TpeOoBaHUI OXpaHbl TpyZa Ha paboueM MmecTe, IpU paboTe ¢ MHBEHTapeM,
CTallMOHAapHBIM 000pyJOBaHMEM, celdaMu, XpaHWIMILAMH W JIPYTUM
00opyaOBaHUEM;

- NPEJOCTaBIATh TOCTAM HHPOpPMALMIO O CiIyx0ax M yciyrax
TOCTHHHYHOTO KOMITJIEKCA MJIM UHOTO CPE/ICTBA Pa3MEIICHUS;

- MPEOCTABIATH TOCTSM HH()OPMAIIHIO O TOPO/ie (HACETICHHOM ITyHKTE),
B KOTOPOM pACMOJIOKEH TOCTMHUYHBIM KOMIUIEKC WJIM HHOE CPEICTBO
pa3MereHus;

- OKa3bIBaTh IMIOMOIIb B MPOBEICHUN O3HAKOMHTEIBHBIX 3KCKYPCHIA TIO
TOCTHHHYHOMY KOMIUIEKCY WM WHOMY CpPEACTBY pa3MeIIeHUs JUIs
3aMHTEPECOBAHHBIX JIUII;

- OKa3bIBaTh MIOMOIIIb TOCTSM B UPE3BBIYAWHBIX CUTYAIUSAX, B TOM YHCIIE
OpYA 3BaKyalldd W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpEeICTBa
pasMeleHus;

- NpUHUMAaTh M OTBEYaThb Ha TOCTEBBIE 3alpPOCHl, B TOM YHUCIE IO
Tene)oHy, W KOHTPOJIUPOBATH WX BBINIOJHEHHE CIY)KOAMH TOCTHHUYHOTO
KOMIIJIEKCa UJIM UHOTO CPECTBA Pa3MELICHHUS;

- HaXoAUTh HHPOpPMaLIKIO 00 yciyrax 1mo OpOHUPOBAaHHUIO aBHAOHIIETOB
U JKEJIEe3HOJIOPOKHBIX OMJIETOB, OWJIETOB B TeaTpbl, Ha MY3bIKAJbHBIE U
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pa3BIeKaTEIbHBIE MEPOIIPHUATHS, B My3€H, [10 apEH/IE aBTOMOOMIICH, TAKCH, 110
paboTe ropoACKOTO TpaHCIOpTa, 00 OPHUCHBIX yciyrax, 0 paboTe Mara3uHoB,
pecTopaHoB, 6apoB, KA3UMHO, MEAUIIMHCKUX YUPEIKIACHHUHA U O TPOYUX yCIyrax,
OKa3bIBAEMbIX OpraHU3alUsSMU B ropojie (HACEJIEHHOM IyHKTE), B KOTOPOM
pacmoI0)eH TOCTHHUYHBIA KOMIUICKC WM MHOE CPEJICTBO Pa3MEIICHIS;

- MIPEIOCTABIIATH JOMOJIHUTEIIBHBIE YCIIYTH, CBI3aHHBIC C BBITOJIHECHUEM
3aMpocoB M MPOChO TOCTEH MO yciyram B OTele U Tropoje (HaceJIeHHOM
MyHKTE), B KOTOPOM pACIOJIO)KEH TOCTHHHYHBIA KOMIUIEKC WA HHOE
CPEIICTBO pa3MeIICHUS;

- paspeliath BO3HUKILIUE Y TOCTEH MpoOIeMbl, CBA3aHHBIE C YCIIYyTaMU B
oTeJie U ropoie (HaCeICHHOM IYHKTE), B KOTOPOM PACIIONIOKEH TOCTUHUYHBII
KOMIUIEKC WJIM HHOE CPEJICTBO Pa3MeEIICHHUS;

- WCIOJIb30BaTh  CIEUUATM3UPOBAHHBIE MPOTPAMMHBIE KOMILIEKCHI,
MPUMEHSIEMBIE B TOCTHHHIIAX W UHBIX CPEJCTBAX Pa3MEIICHHUS,

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIIUSAX, B TOM YHCIIE
OpU SBaKyalldd U3 TOCTUHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MelIeHHs BECTH KypHAI ITepeiadll CMCHBI;

- OCYIIECTBJISATh PETUCTPALUI0 POCCUHUCKUX W HWHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MEIICHUS;

— o0OpabaTeiBaTh HHPOPMAIUIO O TOCTSIX TOCTUHUYHOTO KOMILIEKCa WU
MHOTO CpEACTBa pa3MEUICHHs C HCIOJIb30BAHUE CIEIUAITU3UPOBAHHBIX
MIPOrPaMMHBIX KOMIUIEKCOB;

- OCYIIECTBIISITh PAaCUYEThl C TOCTAMH BO BPEMs HX pa3MCIICHUS B
TOCTUHUYHOM KOMILIEKCE WJIM WHOM CPEJICTBE Pa3MEIlCHUs B HAIWYHOU U
O0e3nanmmuHOM hopme;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIINSAX, B TOM YHCIIE
OpU SBaKyalldd U3 TOCTUHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MeneHus;

- WH)OPMHPOBATh O JCATCIBLHOCTH CIYXO M ycCIyrax TOCTHHUYHOTO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEICHUS;

— XpaHUTh KIIOYH M IIEHHOCTH TOCT€H B COOTBETCTBUU C IMpaBUJIaAMU
TOCTHHUYIHOTO KOMIUIEKCA UM HHOTO CPEJICTBA pa3MEIICHHUS;

- OCYIIECTBIISITh PACUYETBl C TOCTSIMH BO BpeMsl MX HaXOXKICHUS B
TOCTUHUYHOM KOMILIEKCE WJIM WHOM CPEJICTBE Pa3MEIlCHUs B HAIWYHOU U
Oe3HaTMYHOM opme;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIINSAX, B TOM YHCIIE
OpU 9BaKyalldd W3 TOCTMHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MereHus;

- OCYIIECTBIISAITh TEKYIIUH ayAWT CIyXKObI MpUeMa W pa3MEIICHUs
TOCTHHUYHOTO KOMIUIEKCA MM HHOTO CPEJICTBA Pa3MEIICHHUS;

- OCYIIECTBIISITh pacueThl C TOCTAMH BO BpeMs WX BbI€3a W3
TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA pa3MElICHHs B HATMYHOU U
Oe3HaTMYHOM opme;

- oOpMIIATH JIOKYMEHTBI, TOJTBEP)KIAIONINE TPEOBIBAHUE TOCTS B
TOCTUHUYHOM KOMILUIEKCE UM MHOM CPEACTBE Pa3MEICHHSI.

3HaTh

- 3aKOHOOAaTCIILCTBO pOCCHﬁCKOfI (I)ez[epaum/l 0 M[pCAOCTaBIICHUU
TOCTUHHWYHBIX YCIIYT,

- OCHOBBI OpraHu3alun JCATCIbHOCTU Pa3JIMYHbIX BUAOB TOCTUHHYHBIX
KOMIIJICKCOB,

— TCXHOJIOTHMH OpraHu3aluy Mpouecca MUTaHus;
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INOAYHMHCHHDBIX,
IepcoHalia,

KOH(JIMKTOJIOTUH MAJIOH TPYyTIIbI;
- TOCTUHUYHBINA MAapKETUHT U TEXHOJIOTUHU IIPOJIAK;

pa3MeIeHus,
donna;

- OCHOBEI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;
pa3MeIeHus,

rOCTEN B TOCTHHHILIAX U MHBIX CPECACTBAX PA3SMCIICHUA,

WJIM MTHOTO CPEJICTBA Pa3MEIEHUs B HATMYHON M Oe3HAIIMYHON dopme;
TOCTei;

pasMerieHus;

TOCTHHUYHOT'O KOMIUIEKCA WJIM UHBIX CPEJICTB Pa3MEIICHUS,
pasMerieHus;

TOCTHHHUIIAX U UHBIX CPCACTBAX PASMCILCHU,
- OCHOBEI OXpaHbI 310POBbA, CAHUTAPUN U THTUCHBI,

pa3MelleHus;

CpeACTBAX PA3SMCLICHUS.

- OCHOBBI OpraHu3aluu, IUIAaHUPOBAHHA W KOHTPOJA ACATCIBHOCTHU
- TCOpHMU MOTUBAIlMM IICpCOHATIA U o0ecIeUeHHS  JOSTIBHOCTHU

- TCOpUA MCKINYHOCTHOTO H JCJIOBOIO O6HI€HI/I${, IEpPETroBOpPOB,

- TpeOOBaHUS OXpaHbl TPpyJa Ha pabodyeM MecTe B CIyKOe mpuema u
- CIeIUATM3UPOBAHHbIC HHPOPMAIIOHHBIC TPOTPAMMbBI U TEXHOJIOTHH,
UCIIOJIb3yeMbIC B paboTe CIy0 MUTAHUS, IPHEMa U pa3MEICHHUs, HOMEPHOTO
- IpaBujia 06C.Hy}KI/IBaHI/ISI B TOCTHMHHMIAX HW HHBIX CPCACTBAX
- NpaBUiia PETHCTPAlMM M Pa3MEIICHHUS POCCHICKHX U 3apyOeiHbBIX
- IIpaBujia MPOBCACHHA PACUCTOB C I'OCTAMU 'OCTUHUYIHOTI'O KOMIIJICKCA
- NpaBWiia AHTUTEPPOPUCTUYECKONH 0E30MacHOCTH H  0€30MacHOCTH
- IpaBujia O6CJIy}KI/IBaHI/IH B TOCTHMHHMIAX MW HHBIX CpPCACTBaX
- I/IHOCTpaHHI)II\/JI SA3BIK C YUCTOM XAPAKTCPUCTHUK MOCTOAHHBIX KJIIMCHTOB
- METO/IbI 00ECTIEYCHUS JIOSITBHOCTH TOCTEH TOCTHHHMI[ U MHBIX CPEJICTB
- OCHOBBI 3JTHKH, J3THKECTA M IICUXOJIOTHH O6CJIy7I(I/IBaHI/I$?[ rOCTEA B
- TIPUHITUTIBI paboTHI CTIEIUATM3UPOBAHHBIX TIPOTPaAMMHBIX
KOMITJICKCOB, UCITIOJIb3YEMBIX B TOCTUHUIAX U UHBIX CPCACTBAX Pa3MCIICHUSA,
- npaBwiia OPOHMPOBAHHUSI HOMEPOB B TOCTUHUIAX M MHBIX CPEACTBAX

- IIpaBHJia XpaHCHUA W BblAa4YU Oaraka rocTeH B T'OCTHHUIIaX WU HHBIX

TemaTH4yeckuii IVIAH OCBOEHHS PAKTHKH
VYuebnas npaktuka YII 02.01
Buast pabot
OTtpaboTKa MpUEeMOB OpraHU3aIK paboyero MeCTo CIIyKObI IIpUeMa U pa3MeIIeHus
BrisicHeHue noTpeOHOCTEH U MOXKETAHUI TOCTSI OTHOCUTEIBHO YCIYT
CocraBnenue 1 00paboTka HE0OX0IUMON JOKYMEHTALIMIO 10 3arpy3Ke HOMEPOB, 0XKUAEMOMY
3ae3]y, BbIE3]ly, COCTOSIHHIO HOMEPOB,
HAYMCJICHUIO Ha CYeTa rOCTel 3a JOMOJIIHUTENbHBIE YCITYTH.
OtpaboTka HaBBHIKOB OOILIEHHS C MOTpEeOHUTENeM B IIpOLEcce MpHeMa, PETUCTpaluu H
pa3MeleHNsl TocTel Ha HHOCTPAHHOM SI3BIKE, C
UCIIOJIb30BAaHUEM TEXHUKH M TPUEMOB 3(PPEKTUBHOTO OOIIEHHUS] C TOCTAMH, IEIOBBIMU
napTHEpaMH U KOJUIETaMH U IPUEMOB
CaMOPETYJISILIMY MTOBEACHUSI B IIPOLIECCE MEXKITUYHOCTHOTO OOIIIEHUSI.
[TpumeHeHne npodeccnoHaIbHBIX IPOTPaMM ISl IPUEMa, PErUCTPALMU U BBINUCKU TOCTEH
[TpoBenenue padbot no opopmienuto rocrert (VIP-rocreit, rpymni, KoprnopaTuBHbBIX TOCTEN).
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OTtpaboTKa HaBBIKOB PETUCTPALINYA HHOCTPAHHBIX FPAXKIAH.

OtpaboTka B3aUMOJEUCTBUS C TYpPareHTCTBAMH, TypOIEpaTopaMd U HHBIMH CTOPOHHUMH
OpraHHu3aIUsIMU.

KoHTpomb 0ka3aHus mepeyHs yciyT, MPeI0CTaBIseMbIX B TOCTHHHUIAX (TI0 IOTOBOPY).
OdopmieHue 1 MOAroTOBKa CYETOB TOCTEH.

OT1paboTKa HABBIKOB HAYMCIICHUS M OCYIIECTBICHUS PACYETOB C TOCTSIMHU

OtpaboTka HaBBIKOB PabOThl ¢ MHGOPMALMOHHON 0a30M JaHHBIX O HAJIWYUHM 3aHSITHIX,
CBOOOIHBIX MECT, O TOCTAX (IIPOKUBAIOIIIX,

BBIMHMCABIINXCS, OTHEIKAIOIINX ).

O3HaKOMJICHHUE CO CTaHIapTaMu OOCTYKUBAHUS B TOCTHHUIIC

Hzydenue paboTsl odrica aIMUHUCTPATUBHO-XO3SHCTBEHHON CITyKObI

OgnajgeHne NpakTHYECKUMHU HaBBIKaMU CyTepBaiizepa, KOOpJMHATOpa

Ocy1iecTBiIeHHE KOHTPOJIS HAJl KaueCTBOM yOOpKHM U IMpaBuja IpHeMa rOCTeBbIX HOMEPOB,
POBEPKA CAHUTAPHOTO COCTOSTHHSI HOMEPOB,

CITyeOHBIX U OOIIECTBEHHBIX [TOMEILIEHUI B COOTBETCTBUH CO CTaHJApTaMU OOCITYKHUBaHUS
[TpoBeneHMe MpuemMa U MHBEHTAPU3AIUU TOCTHHUIHOTO OeITbs

[TpoBeneHme pa3TUYHBIX BUIOB YOOPOUHBIX paboOT

Odopmienne 10KyMEHTOB Ha 3a0bIThIC BEIIN

KoHTponb coxpaHHOCTH MpeMETOB HHTEPbEpa HOMEPOB

Hcnonp3oBanue B paboTe 3HaHUN MHOCTPAHHBIX S3BIKOB

OxkazaHue nepcoHanbHBIX U JOMOJIHUTEIBHBIX YCIYT TOCTAM

[TprMeHEeHre MAarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, TPO(hecCHOHAIEHOE 000pYTI0BaHUE,
WHBEHTapb, IPOTUBOMOXKAPHOE 000PYI0BaHKE

[TpemocraBienue yCIyT XpaHCHHsI IICHHBIX Bl (KaMepbl XpaHeHUs!, CeH(BI U JCTIO3UTHBIC
STYCHKH )

OdopmiieHre TOKyMEHTAIUN HA XPAHCHHUE [IEHHBIX BEIEH TIPOKMBAIOIIIIX

Odopmienne akToB MPU BO3MEIIEHUH yIiepOa WM OPYH JIMYHBIX Bellel rocren
O3HaKOMJICHHE C CUCTEMOU ceii(poBOTO XpaHEHHUS B COOTIOICHIEM 0€301TaCHOCTH B TOCTUHUIIC
U CTaHJapTaMU MHCIIOJIb30BAHMS ACTO3UTHBIX SYEeK, MHAUBHIYaAbHBIX CEei(OB, XpaHEHUS
Oaraxka B Kamepax XpaHEeHHs.

O3HakoMJIEHHE C TEXHUKOM 0€30IacHOCTU M 0XpaHo# TpyJa mpu padote ¢ 000py10BaHUEM
CocraBieHne aKTOB Ha CITMCAaHUE UHBEHTAPS U 000PYIOBaHUS

Opranuzanus pabodero mecta

N3yuenmne uHTEpdeiica U mopsaKa MCIOIB30BaHUS CIEHHATN3UPOBAHHOTO IMPOTPAMMHOTO
obecrnieueHus st TOCTUHUYHOTO

TIPE TP THS

Hcnonp30BaHWe TEXHUYECKHUX, TEICKOMMYHHUKAIMOHHBIX CPEICTB U MPOECCHOHATBHBIX
IpoTpaMM JJIsl TIpueMa 3aKasza u

obecrnieueHrss OpOHUPOBAHUS;

Odopmnenune OpoHUPOBAHUS C UCTIOJIB30BaHUEM TesiepoHa

Odopmnenne OpoHUPOBaHUS C UCTIONB30BaHUEM MIHTepHETa U TypomepaTopa

Odopmnenune OpoHUPOBAHUS YepE3 CAUTHI OTENIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHMUSL.
Odopmnenne MHIUBUYaTbHOTO OPOHUPOBAHUS

[IpenocraBnenne roctssiM WHGOPMAIMA O HATUYAK CBOOOIHBIX HOMEPOB 3aIllpOIICHHON
KaTeropuu Ha TpeOyeMbli IEPUO U UX

CTOMMOCTH

Odopmienue rpynmnoBoro, 0T KOMIAHUH M KOJUIEKTHBHOTO OPOHUPOBAHUS

Brecenuit n3MeHeHUH B JIUCTHI OXKUAAHUS U 0(DOPMIICHHE 3asIBOK Ha PE3EPBUPOBAHIE HOMEPOB
[IpenocraBnenue rocTsiM HHPOPMAIHH 00 YCIOBUSX aHHYJIISIIUN OPOHHPOBAHUS U BOSMOXKHBIX
mTpadHbIX CAaHKIUAX

Brecenue nononHuTENbHON HHGOPMAITUH B 3aKa3 Ha OpOHUPOBAHUE

Odopmnenne cueToB Ha MOJHYIO WM YacTUYHYIO MPEJOIJIaTy U MOATBEPKIEHUE O
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pEe3epBUPOBAHIH HOMEPOB

Odopmiienne 61aHKOB, BHECEHHE M3MEHEHUH B OJaHKU MPH HESIBKE, OTMEHE M aHHYJISALUU
OpOHUPOBAHUS

OTcnexxuBaTh W TPOBEPSATH OOHOBISIOUIYIOCS HH(OpMAIUIO MO OpOHMPOBAHUIO MECT WU
CIeUaIbHBIM 3aKa3aM Ha YCIYTH U COCTOSIHUIO HOMEPHOTO (hOH/IA.

ITepenaBath

UHPOPMALIMIO COOTBETCTBYIOIIMM  CiIy)k0am oTesnss 00 0cOOBIX  HIIH

JOTIOTHUTEIBHBIX TPEOOBAHUAX TOCTEH K HOMEPaM U
3aKa3aHHbIM yCIIyram
KonTponb Haj nepenayeil He3a0pOHUPOBAHHBIX HOMEPOB ISl MPOJIAXKH B CIIykOy mpuemMa u

pa3MelleHus

Co3nanue 0T4eTOB 110 OPOHUPOBAHUIO
OtcnexuBaTh U NOIy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIIY>KO OTelIs.

IIM.03 IlpenocraBiieHre yCJAYT NpeANpPUsiTUS NUTAHUS

1.1. Ieab ¥ n1aHUpPYyeMble Pe3yJIbTATHI 0CBOCHHMS OCBOCHHUS MPAKTHKH
NnpohecCHOHAIBLHOI0 MOAYJIS

B pe3ynbraTe ocBOeHUsI IPAKTHKH NPO(ECCHOHATBHOTO MOTYJIsl 00YYarOLIMXCS TOJIKEH
OCBOUTb OCHOBHOW BHJ JesTenbHOCTH «lIpepgocraBieHue yciayr OpEeInpUsITHS HTUTAHUSD
U COOTBETCTBYIOLIME €My IPO(EeCCHOHATbHbIE KOMIETEHIIUH:

1.1.1. Ilepeuens npodeccnoHaNbHBIX KOMIIETCHIINN

Kon HaumeHoBaHue BUI0B 1eATeJbHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTeH il
B/l 2 [IpenocTaBiieHre yCIyTr NPEeATPUITHS TUTAHUS
IIK 2.1. BrrsBiate notpeGHOCTH U (DOPMUPOBATH CHPOC HA MPOIYKIHIO U YCIYTH
00LIECTBEHHOT'O MTUTAHUS
K 2.2. OpraHu30BbIBaTh BHITYCK MPOIYKIMH B IPEANPHUITUIX 0OLIECTBEHHOTO MUTAHUS
IIK 2.3. OpranuzoBbIBaTh JIEATEIHHOCTh U OCYIIECTBIATH OOCITY>)KMBAaHHE B OpraHU3aIUAX
UTaHUs
I1IK 2.4. KoHnTponupoBaTh KauecTBO MPOAYKIUHU U YCIYT OOIIECTBEHHOTO MUTAHUS
1.1.2. B pe3ynbTate 0CBOEHUS MPOPECCHOHATBHOTO MOYJIsl 00YHAIOUNACS TOJKEH:
Bnagers OLIEHKH MaTE€pPHAIIbHBIX PECYPCOB MPEAIPUATHS TUTAHUS;
HaBbIKaMU | OLIEHKH (DyHKIIMOHAJIbHBIX BO3MOKHOCTEH MepcoHaia NpeAnpusaTHs MUTaHUS;

TUTAHUPOBAHUS TEKYIIEH NeSATENbHOCTH MPEANPUATUS TUTAHUS

(bopMHpOBaHUS CHUCTEMBI OHM3HEC-TIPOIIECCOB, pETJaMEHTOB ¥  CTAaHIapTOB
MPEANPUATHS TUTAHUS;

KOOPIUHAIMH U KOHTPOJIS ISATSIIBHOCTH MPEATNPUATHS TUTAHHUS,

IUTAHUPOBAHUS TMOTPEeOHOCTEH TMPOM3BOACTBEHHON CIY>KOBI B MaTepHAIbHBIX
pecypcax u epcoHae;

MIPOBEJICHUS] BBOJJHOTO U TEKYIIETO MHCTPYKTa)ka COTPYJHUKOB MPOU3BOJICTBEHHOM
CI1y OBl

pacripesienieHusi  00s3aHHOCTEM M ONpeAeseHHe CTENEeHH OTBETCTBEHHOCTH
COTPY/HUKOB TIPOU3BOJICTBEHHOM CITYKOBI;

KOOPIUHAIINH JIESATEIBHOCTH COTPYAHUKOB MMPOU3BOICTBEHHOU CITY>KOBI;

KOHTPOJIS BBIITOJIHEHUS COTPYTHUKAMHU PETJIAMEHTORB TIPON3BOACTBCHHOH CITYKOBI,
B3aMMOJICHCTBUS CO CHyK00i OOCIy)XMBaHHSI ¥ JPYTUMHU CTPYKTYpPHBIMH
MOIpa3ICIICHUSIMA TIPS IITPHUSITHS TATAHUS;

yrIpaBIeHUS KOHPJIUKTHBIMU CUTYAIIUSIMU B KOJIJICKTHBE;

peanu3ai Mep Mo CTUMYJIMPOBAHUIO TEePCOHANIA, TIOBBIMICHUIO UX MOTHBAIlUU U
TOSUTEHOCTH

OpraHW3alMi W KOHTPOJsSl COOMIOJIeHUs TpeOOBaHMM OXpaHbl TpyJaa Ha padboueM
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MECTE;

npuemMa u opopMIIEHHUS 3aKa3a Ha OPOHHUPOBAHUE CTOJIMKA;

npuemMa 1 0pOpMIICHHS 3aKa3a Ha MPOTYKIMIO HAa BBIHOC U HA JOCTABKY;
npegocTaBiieHus MHGopMau 00 opraHu3anuy MUTaHUS;

BEJICHHUS yYeTa 3aKa3aHHBIX CTOJIMKOB B 3aJI¢ OPraHU3aIMK MTUTAHUS;

BCTPEYM U IPUBETCTBUA I'OCTEN B OpraHU3alMy NUTAHUS;

nHGOPMHUPOBAHUS TOCTEH O paboTe OpraHU3alM NUTAHUS U TPEAOCTABISEMBIX
yciyrax;

pa3MeleH s TOCTeH 3a CTOJIOM B 3aJie OpraHu3alMy TUTAHUS;

MOJArOTOBKM 3aja OOCIyXHMBaHHWA OpraHu3allid [UTaHUA [epel HadaloM
00CITy’)KUBaHUS TOCTEH U TIepe/] 3aKPhITHEM 3aJ1a;

MOJIrOTOBKM  (ZOCEPBUPOBKA, MEPECEpBUPOBKA) CTONA JUId IOAAYM OYEPETHOTO
OJI10/1a U K IPUXO/1Y HOBBIX TOCTEH;

IIPOBEPKH COCTOSIHUS CTOJIOBOM MOCYIbI ¥ IPUOOPOB (UUCTOTA, LIETOCTHOCTH);
1oJ1auu OJII0J] ¥ HAMUTKOB TOCTSAM OpPTaHU3AIMH TUTAHUS;

cOopa HCI0JIb30BaHHOM CTOJIOBOM MOCY/Ibl M IPHOOPOB CO CTOJIOB;

MOJIICP KaHUS YUCTOTHI U TTOPSIKA B 3aJ1€ 00CITYKUBAHHMS,

MOJTrOTOBKH MeOenH, 00OpyJoBaHHMsS W WHBEHTaps, Mmocyabl Oapa, Oydera k
00CITy’)KUBAaHUIO TOCTEH;

MIPUTOTOBIICHHSI 3aTOTOBOK ISl HAITUTKOB;

IIPUTOTOBJICHHSI CBEKEBBIKATHIX COKOB;

peanu3aliy rOTOBBIX K YIIOTPEOICHUIO O€3aIKOTOJIbHBIX HAITUTKOB;

yOOpKHU UCII0JIb30BaHHON OapHOil Mocy bl co cToJI0B Oapa 1 GapHON CTONKU;
npuemMa, opOpMIICHHS U YTOUHEHHS 3aKa3a rOCTeH OpraHu3alyy ITAHMS,
PEKOMEHAALMHU TOCTAM OpraHu3alMy IUTaHUs 110 BBIOOPY OJr0/1 U HAIIUTKOB;
nepelayy 3aKa3za TOCTeM OopraHW3aluy MUTAaHUS HA KyXHIO M B Oap opraHusanuu
MIUTAHUS;

JOCEPBUPOBKH CTOJIa B COOTBETCTBHUE C 3aKa30M T'OCTEH OpraHU3alMy TUTAHUS;
NOJIy4eHMs OJIF0J U HAIIUTKOB C KYXHU U 0apa opraHu3aliy MUTaHUs;

MoJ1auy OJI0J] ¥ HAIMUTKOB TOCTSIM OPTaHU3AIMH TUTAHNUS;

3aMeHbI UCTI0JIb30BaHHOMN MOCY/Ibl, MPUOOPOB U CTOJIOBOTO OEJIbS;

odopMmIIeHHs BUTPUHBI U OapHOM CTONKY;

npuemMa, opOpMIICHHS U YTOUYHEHHUS 3aKa3a Ha HAMUTKU U OapHYIO MNPOIYKIHIO
OpTaHU3aIH TUTAHNUS;

PEKOMEHAALMYU TOCTAM Oapa OpraHu3aliy MUTaHUS 110 BHIOOPY HAIMTKOB U OapHOM
TIIPOYKIMH;

IIPUTOTOBJICHUSI U TIOJAYH AJIKOTOJIbHBIX, O€3aJIKOTOJIbHBIX KOKTEHIEH 1 HAallUTKOB;
MIPUTOTOBIICHHSI ¥ TIOJ]aYH 4asi, Kode;

COCTaBJIEHUS] JIOKYMEHTAllMM, OTYETOB MOCPEJICTBOM  CIELUATU3UPOBAHHBIX
IpOTpaMM;

NoJIep)KaHUsl B YHUCTOTE U TOpAJKE CTOJOB B Oape, OapHON CTOMKH,
OapHOTOMHBEHTAPSI, TOCY Il U 000PYIOBaHUS;

MOJIFOTOBKM 3ajla U MHBEHTAps JJIsl 0OCIY>KUBAHHUS MEPONPUATHI B OpraHM3alusix
MTUTAHNUS;

MOJITOTOBKM TOMEIIEHUS W WHBEHTAps A OOCIY>KMBAaHHUS TOCTEH Ha BBIC3HBIX
MEPOTIPUATHSIX;

CEpBUPOBKHU CTOJIOB C YUE€TOM BUAa MEPONPUSATHS;

MoJlauy OJFOJT ¥ HAITUTKOB TOCTSIM Ha MEPONPHUSATHSX B OPTaHU3AIUSAX NMUTAHHUS H
BBIE3/IHBIX MEPOIIPUSTHUSAX;

MOJITOTOBKH  KOHTPOJIBHO-KACCOBOTO  O0OpYIOBaHMWS K HAudaly NpPUHATHS U
oopmiIeHus TUIaTexREH;

MIPOBEJICHUS] KACCOBBIX OMEPAITMil OTIATHI IO CUSTaM 32 BBIITOJHEHHBIH 3aKa3.

68




YMmern

aHAIM3UPOBATh  PE3yJbTAThl  JEATEIBHOCTH TPOU3BOJCTBEHHOW CIyX OBl U
MOTPEeOHOCTH B pecypcax, IPUHUMATh MEPhI MO0 UX U3MEHEHHUIO;

OCYIIECTBIATh IUIAHUPOBAHUE, OPraHU3alMl0, KOOPAMHALMIO U  KOHTPOJIb
NEeSTeIbHOCTH  MPOM3BOJACTBEHHON  CIIyKObI, B3aUMOJEWUCTBUE C  JIPYTHMH
CTPYKTYPHBIMU MOJIpa3/IeCHUSIMU MPEANPUITHS TUTAHUS;

UCIOJIb30BaTh MH(OPMAIMOHHBIE TEXHOJIOTUU JUIA BEJEHUS AENONPOU3BOJACTBA U
BBITIOJIHEHUS PETIIAMEHTOB MPOU3BOJICTBEHHOU CITYKOBI;

KOHTPOJIMPOBATh IMOCIIEIOBATEIHLHOCTh COOJIIO/ICHUS MOJYMHEHHBIMH TpeOOBaHMIA
OXpaHbl Tpy1a Ha paboyeM MecTe;

OCYIIECTBIISITh IPHUEM 3aKa3oB IO TejeoHy, uepe3 BeO-pecypchl, MOOHIIbHBIC
MIPUIIOKEHUS;

WCIIOJIb30BaTh MECCEH/KEphl, 4YaT-00Thl s MpUeMa 3aka3a M IEepBUYHOTO
KOHCYJIbTUPOBAHMS;

BHOCUTbH U PEIAKTHUPOBATH JAaHHBIE B CUCTEME YNPABJICHUS B3aMMOOTHOILLEHUSMHU C
KJIINEHTAMH;

MPE3EHTOBATh TOCTSAM OpPraHU3alUI0 IMHUTAHUS W IPEJOCTaBIsIEMblE YCIYTM B
OpraHu3aly MUTaHUSs;

MPEAOCTABIIATh MEPBUYHYIO KOHCYJIBTAIIMIO 00 OCOOCHHOCTAX KYXHH, CIIEIHATbHBIX
MPEAJIOKEHUAX OpraHU3aLUK TUTAHMS;

MPOBOXATh I'OCTEN K CTOJIy C YYETOM MX MOYKEJIAHUN U BO3MOKHOCTEN OpraHu3aliu
MUTaHUs;

MCIOJIb30BaTh KOMITHIOTEP W MOOWJIBHBIC YCTPOMCTBA CO CIEIUATM3UPOBAHHBIM
MIPOrpPaMMHBIM 00ecTIeYeHUEM JIJIsl OTCIIESKUBAHUS CBOOOIHBIX JIJISl paCcCaJKU TOCTeH
CTOJIOB B OpraHM3allui MUTaHUS;

OKa3bIBaTh MOMOIIb B PA3MEILIEHUH I'OCTEHN 32 CTOJIOM M pa3MEIIeHUH Beulel rocren
OpraHu3aIy MUTaHUSs;

co3/aBaTh atMocdepy A0O0pOKEeNaTeNIbHOCTH U TOCTENPHUHMCTBA B OpraHu3allud
MUTAHUS,

MoAaBaTh TOCTAM MEHIO OpraHU3ALMU TUTAHMUS;

paccTaBisiTh MeOEIb (CTOJIBI M CTYJIbSI) B 3aJI€ OOCTY>KUBAHUS OpTraHU3allui MU TaHUS,
MOATOTABIUBATh IOJHOCHL, CEPBUPOBOYHBIE TEIEKKHU, TOJACOOHBIE CTOJUKH,
BCIIOMOTaTENIbHbIE CTOMKHU K MCTIOIB30BAHHIO;

MPOTUPATh, MOJUPOBATH CTOJIOBYIO MOCYAY U MPUOOPHI, HATIOIHATH MPUOOPHI CO
CHEIUSAMH B 3aJi€ OOCTY>KWBAHUS OpraHU3alUN MUTAHMS,;

MIPOBEPSTH KAYECTBO U COCTOSIHHE CTOJIOBOTO O€Nbsi B OPraHU3alliy MTUTaHUS,
paloHaIbHO U 0€30MaCHO PacCTaBiIATh YUCTYIO CTOJIOBYIO MOCYAY M MPUOOPHI Ha
MOJAHOCE U CEPBUPOBOYHOM TEJIEKKE B OpraHU3ALMK TUTAHMS;

YKJIQJIIBaTh UCIIOJIb30BAHHBIE CTOJIOBBIEC MIPUOOPHI HA TAPEIKY U JIOTOK

pa3Meniath MCHOJB30BAaHHYIO CTOJIOBYIO MOCYIy W MPUOOPHI Ha CEPBHUPOBOYHOM
TEJIEKKE U NIEPEBO3UTH €€;

MEPEHOCUTh HCIOJIF30BaHHYIO CTOJIOBYIO TMOCYAy M TpHOOpbl BPYYHYHO U Ha
MIOJIHOCE;

COPTUPOBATH UCTOIH30BAaHHYIO CTOJIOBYIO TIOCYAY M PUOOPHL;

ACTETUYIHO U O€30TaCHO YITAaKOBBIBAThH OJIF0/1a HA BBIHOC B OpTraHU3AIUHN TTUTaHUS;
paccraBisATh MeOenb B 0Oape, BKJIIOYATh W HACTpaWBaTh K HCIIOJIB30BAHUIO
obopynoBanue 6apa;

MIPOBEPSATh COCTOSIHUE (YUCTOTY, HaJM4We CKOJIOB, TPEUIMH) CTOJIOBOW MOCYIbI H
prOOpoOB;

paccTaBisATh OYTHUIKY C HAMUTKAMU U OapHYIO TIOCYAy Ha OapHOM CTOMKE U BUTPUHE
Oapa;

COPTUPOBATH CTOJOBYIO MOCYAY U MPUOOPHI IO BUAY M HA3HAUEHUIO;

noAaOupaTh 000pyJO0BaHUE, MHBEHTAPbh, TOCYy, HEOOXOUMBIC JIJIsi IPUTOTOBIICHUSI
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3aroTOBOK;
IIPOMBIBATh, OUUIIATh, HAPE3aTh, U3MENIBYATh 3€1€Hb, PPYKTHI U ATO/bI;

XpaHHUTh TPHUTOTOBJICHHBIC 3arOTOBKM M YKpalleHHs C Y4eToM TpeOOBaHMU K
0€30I1aCHOCTH MUILEBBIX POJYKTOB;

BBDKMMATBH COK M3 HUTPYCOBBIX, MATKUX U TBEPABIX I1JI0JI0B;

NOPLMOHUPOBATh, CEPBUPOBATb U  yKpallaTb  CBEXEBbDKATble COKU U
0€3aJIKOr0JIbHBIC HAMMUTKY JIJIS TO1a4YH TOCTSIM OpTaHMU3aluy TUTAHKS,

OTKpBIBaTh OyTBUIKM C Ta3upOBAaHHBIMH W HETa3UPOBAHHBIMHM O€3aJIKOrOJIbHBIMU
HaIUTKaMU;

pa3uBaTh ra3UPOBAaHHBIC U HEra3MPOBAHHBIE O€3aJIKOr0JIbHbIE HATUTKY;

YHCTUTH, MBITh U COJIEPXKaTh B pabo4yeM COCTOSHUM 00opyaoBaHue Oapa u OapHBIiA
WUHBEHTapb;

ACTETUYHO U OE30MaCHO YIaKOBBIBATh HATUTKH HA BHIHOC;

BCTpEYaTh, NMPUHUMATh I'OCTEH Ha MEPONPUATHAX B OpPraHU3ALMAX HUTAHUSA U
BBIE3/IHBIX MEPOIIPHUSATHUSAX;

co0Jr01aTh BpeMs, I10CIIE10BATEIbHOCTh U CHHXPOHHOCTD 1101241 OJIF0 M HAIIUTKOB
IIpH 00CITy’)KUBaHUU TOCTEN MEPONIPUSATHUS;

WCTIOJB30BATh PA3IMYHBIE CTHIIM OOCIYXHBaHHUS TOCTEH, COOTBETCTBYIOIINE BHILY
MEpONpPUITHS;

BbIIEPKMBATh TEMIEPATypy MoAauu OJI0J U HAIMTKOB IPU 0OCIY’KUBAHUU TOCTEH
Ha MEPOIPUATHUSAX;

CEepBUPOBATh, JOCEPBUPOBBIBATH, IEPECEPBUPOBBIBATH CTOJBI B COOTBETCTBUU C
3aKa3aHHbIMM OJIF0JJaMM, HAITUTKAMH U IIOCJIEI0BATEIbHOCTBIO UX [10JIaUH;
MOJIb30BAaThCSI KOHTPOJIBHO-KACCOBBIM 000PYIOBaHHEM U IIPOTPAMMHO-aIapaTHBIM
KOMILIEKCOM JIJIsl IIpUeMa K OIUIaTe IJIaTeXHbIX KapT (Jlanee — pos TepMUHATIAMHU);
MIPOBOJIUTH O(OPMIIEHHE CUETA JIJIS OTUIATHI;

IPUMEHATh CKUJIKM U HAIleHKH NP MPOBEICHUM pacyeTa B CleUaTu3UPOBAHHbBIX
IporpaMmasx;

IPEJOCTABIIATh CUET FOCTSAM OpraHu3aluy MUTaHUs;

MIPUHUMATH OIUIATy B HAJIMYHOUN U Oe3HaINM4HON Gopmax;

oopMIATH BO3BpaT 0POPMIICHHBIX IIATEXKEH;

(hopMHpPOBATh KACCOBBIE OTUETHI B CIIEUAIM3UPOBAHHBIX MpOrpamMmax;

10J1aBaTh KapTy BUH, 0apHYIO M KOKTEHIbHYIO KapTy B COOTBETCTBUU C PECTOPAHHBIM
3TUKETOM 00CITyKUBaHUS TOCTEH;

HCIOJIb30BATh 3JIEKTPOHHOE MEHIO, UHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh TOCTEH 10 BEIOOPY HAUTKOB U OAPHOM MPOTyKINH;
9KCILTyaTHpOBaTh 000pyAOBaHMEe Oapa;

10JIb30BAThCS ABTOMATU3UPOBAHHBIMU IIPOrpaMMaMi U MOOUIIBHBIMU TEPMUHAJIaMH
IIpU IIpUeMe 3aKa3a Ha HAUTKU U OapHYI0 MPOIYKIIHIO;

3aHOCHUTb B IPOTrpaMMBbl U pEIaKTUPOBATh JaHHbIE M0 3aKa3y B CHEIMATN3UPOBAHHBIX
porpamMmas;

MO/IrOTaBIMBATh OApPHYIO CTOMKY U OapHbIe CTOIMKY JUIsl I0JJa4M HAITUTKOB M OapHOM
POAYKLHUY;

OCYIIECTBIIATh MPOBEPKY HAIMUYUS MapKUPOBKU AJIKOTOJBHOW MPOAYKIIMH, a TaKKe
HaJIM4YUs CONPOBOAMUTEIBHON TOKYMEHTALUU (TOBAPHO-TPAHCIIOPTHBIE HAKJIAJHBIE,
cepTu(duUKaThl, IeKIapalnn);

CKaHMPOBATh AKIM3HYIO MapKy rnocpeactBoM 2d-ckaHepa ¥ opopMIIATH CIMCaHHUE
AJIKOTOJIbHOW MPOAYKIIUH;

OCYLIECTBIIATh MPOLEAYPY CHHCAHUS aKOTOJBHOW MPOAYKIMU NpH Ooe, mopde,
KpaXke B CIIEUAIM3UPOBAHHBIX IpOrpaMMax yuerTa;

TOTOBUTH, O(OPMIIATH U M10JIaBaTh aJIKOTOJIbHBIE U OE3aJIKOT0JIbHBIE KOKTEHIIH;
TOTOBUTH U N101aBaTh CBEKEBbIKATHIE COKU;
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TOTOBUTH, 0O(OPMIIATH U 110/1aBaTh Yaii, Koge;

MoJIaBaTh BUHO, TUBO, KPETIKHE CITUPTHHIC HAITUTKH,

MIPOU3BOJIUTH OTEPAIUU IO TIOJTOTOBKE HAMUTKOB K MPE3CHTALMU B MPUCYTCTBHH
TOCTEH;

pazperats KOHQIMKTHBIE CUTYaIUH;

MPOU3BOJIUTh  WHBEHTAPU3AIMIO  IPOJYKTOB, CBIPbS, HCIOJB3YEMBIX  IIPH
MIPUTOTOBJICHIH HAIUTKOB U 3aKYCOK;

KOMOWHUPOBATh Pa3IMYHbIC CIIOCOOBI TPUTOTOBIICHUS U COYETAHUSI OCHOBHBIX;
MIPOJYKTOB C JOMOJIHUTEIBHBIMU HHTPEIUEHTAMH ISl TIPUTOTOBIICHUSI HAITUTKOB U
3aKyCOK;

MIPE3EHTOBATh HAIUTKHU C 3JIEMEHTaMU OapMEH-I0Y;

COCTABIISITh OTYETHI B CICIUATU3UPOBAHHBIX MPOrpaMMax y4yeTa O BBITOJHEHHBIX
3aKa3ax M peaJu30BaHHON MPOAYKLUH B Oape;

CTaBUTh 33Ja4l COTPYJHHKAM, HAXOMISAIIMMCS B TOAYMHEHHU, U KOHTPOJIHPOBATH
BEITIOJTHEHUE BCIIOMOTATENIBHBIX PabOT MO 00CTYKUBAHUIO TOCTEH B Oape;
COCTABIISATh 3asBKM HA TMPOJYKTHI, HAIUTKH M CHIPbE, HCIOJIb3yEeMblE MpHU
MIPUTOTOBJICHUH HAIUTKOB U 3aKYCOK;

MPOBEPATh KA4eCTBO M  COOTBETCTBHE OGOpMIICHUS OO ¥  HAIUTKOB
YCTAHOBJICHHBIM TPEOOBAHUSM BHYTPEHHUX CTAHJIAPTOB K KAYECTBY M OPOPMIICHHIO
OJIFOJT I HAITUTKOB;

JOCEPBUPOBBIBATh, IEPECEPBUPOBBIBATh CTOJ B COOTBETCTBUU C 3aKa3aHHBIMH
OJI0IaMH M TIOCIIEA0BATENFHOCTHIO TOAaYH OJFO/ ¥ HAITUTKOB;

noJiaBaTh OJFO/Ia U HAIIMTKH C IOJHOCOB, CEPBUPOBOYHBIX TEJCIKEK U MOJICOOHBIX
CTOJIMKOB;

MPE3CHTOBATh TOCTSIM OJIF0JIa M HAIUTKY TIPH T0a4e;

MIPOU3BO/IUTH OIEPALUU MO TOATOTOBKE OJIF0J]a M HANHWTKOB K TPE3EHTALUU B
MPUCYTCTBUU FOCTEH;

MOPIMOHUPOBATH U JIOBOJHUTH JI0 TOTOBHOCTH OJf0/1a B IPUCYTCTBUH MOTPEOUTENEH;
paspeniath KOHQJIUKTHBIC CUTYAaIlNH;

M0/IaBaTh MEHIO, KapTy BHH, OapHYIO W KOKTCHIIEHYIO KapTy B COOTBETCTBUHU C
PECTOPAHHBIM 3TUKETOM OOCITYKUBAHUS TOCTEH;

BBISICHATh TIOXKEJIAHUSI M TIOTPEOHOCTH TOCTS OTHOCHUTENBHO 3aKa3a O |
HAIMUTKOB;

JlaBaTh MOSICHEHUS TOCTSAM I10 OJIF0/1aM M HAITUTKAM;

KOHCYJIbTUPOBATh MOTpeOUTENell MO BHIOOPY HAMUTKOB, HMX COUYETAEMOCTH C
OmonaMu;

MOJIb30BaThCS ABTOMATU3UPOBAHHBIMU IIPOrpaMMaMi M MOOUITEHBIMU TEPMUHATIAMH
IIpH TIpUeMe 3aKa3a Ha OJII0/Ia U HAIUTKH;

3aHOCUTH M PEIaKTHPOBATh JJAHHBIC IO 3aKa3y B CIIEUAIN3UPOBAHHBIX IPOrpaMMax
OpTraHH3aIH MTUTAHUS;

MCIOJIb30BaTh JIEKTPOHHOE MEHIO, HHTEPAKTUBHBIN CTOJ B OPraHU3AIMH TUTAHUSI.

3HaTe

3aKOHOJATENbCTBO  POCCUMCKOW  (enepauuu, peryaupyrouee AesTeNbHOCTb
NpEeANPUITHI TUTAHUS;

OCHOBBI TPYJIOBOT'O 3aKOHOAaTeNbCTBAa Poccuiickon denepanuu;

OCHOBBI OpTaHU3AIUH AESITEIIbHOCTU MPEANPUITUIA TUTAHMUS;

OCHOBBI OpraHU3allly, INIAHUPOBAHUS U KOHTPOJIS ACSITEIbHOCTH MOTYMHEHHBIX;
TEOPUH MOTHUBALIMY ITEPCOHAJIA U €T0 IICUX0JIOTHYeCKHe 0COOEHHOCTH;

TEOpUs MEXJIMYHOCTHOTO U JIEJIOBOTO OOIIEHUS, NEPEroBOPOB, KOH(IUKTOIOTHH
MaJIoi IpyIIIbL;

TEXHOJIOTUH NMPOU3BO/ICTBA HA MPEANPUATUSAX TUTAHUS;

TpeOOBaHHUsI OXpaHbI TPyla Ha paboyeM MecCTe;

CHelMaJM3UPOBaHHbIE  MH(POPMAIIMOHHbIE  MPOTrpaMMbl U TEXHOJIOTHH,
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UCTOJIb3yeMbIe B paboTe MPOU3BOACTBEHHOM CITYKOBI,

OCHOBBI OXpaHbl 37J0POBbs, CAHUTAPUU U TUTHEHBI,

OCHOBBI (PHAHCOBOTO, OYXTaJITEPCKOTO U CTATUCTUYECKOTO y4eTa Ha MPeIpUITUIX
IIUTAHUS;

MOPSIOK U IpOoLIeypa MpreMa 3aKa3a Ha OpOHUPOBAHUE CTOJUKOB M NMPOJYKIIUU Ha
BBIHOC U JIOCTaBKY;

MpaBUjIa PETUCTPALIMY 3aKa30B Ha OPOHUPOBAHKE CTOJIMKOB M MIPOAYKIIUIO Ha BBIHOC
U JIOCTaBKY;

CTaHJAapTHI IpUEMa BXO/SIINX 3BOHKOB;

CTaHJApThl IIpUeMa BXOJAIINX COOOIIEHHH, OTYYEHHBIX Yepe3 MECCEHKEPHI;
ATHKET TeJIe()OHHOTO Pa3roBopa U OOIIEHUS! B MECCEHIKepax;

IIPUEMB] U TEXHHUKA MEPEMELICHNs B OTPAHUYEHHOM IIPOCTPAHCTBE B OPraHU3ALUU
MUTAHUS;

IIpaBUja PECTOPAHHOIO ATHKETa M TpeOOBaHMS PECTOPAHHOTO IMPOTOKOJA IPH
pa3MeIeHNH TOCTeH 3a CTOJIOM B OpraHM3aluy TUTAHUS;

IIpaBUJIa [10JIaYX MEHIO B OpPraHU3aLuU IUTAHUS;

MOPSAJIOK U MpaBuJIa MOATOTOBKHU 3aJia K 00CIyKUBAaHUIO TOCTEH;

MpaBUJIa U BUJBI PACCTAHOBKH MEOEIH B 3aJie OpraHu3aliy TUTaHUS;

BUJIbI CEPBUPOBKU CTOJIA TIPU OOCITY>KUBAaHUU T'OCTEH;

BUJIBI M HA3HAYEHUE PECTOPAHHBIX aKCECCYapoB;

XapaKTepUCTHUKA CTOJIOBOM MOCYyAbl, IPUOOPOB;

MpaBUJIa U TEXHHUKA [T01a4X OJIF0]] U HAITUTKOB;

npaBuia yOOPKU HCIOIB30BAHHOM CTOJIOBOM MOCYABI U TPHOOPOB CO CTOJIA BO BpEMs
Y TI0CTIE 00CITY )KMBAHHSI TOCTEH;

CIOcO0Bl M TEXHUKA cOOpa MCIIOJIb30BAaHHOM CTOJIOBOIM MOCYAbl M NMPHOOPOB CO
CTOJIOB;

IIpaBUJIa PACCTAHOBKH HMCII0JIb30BAHHOM CTOJIOBOM MOCYABI M IPUOOPOB Ha MOAHOCE
Y CEPBUPOBOYHOM TEIIEIKKE U IIEPEBO3KU HA HEH;

Croco0Bbl M MpaBUiIa EPEHOCa MCIIO0JIb30BAaHHOM CTOJIOBOH MOCYAbI U NPUOOPOB Ha
MOJTHOCE | B PyKax;

TpeOOBaHUS K KadyecTBY, O€30MaCHOCTHM MHILEBBIX MPOIYKTOB, HCHOJIb3YEMBIX B
MIPUTOTOBIICHUH 3aKYCOK, JI€CEPTOB U HAITUTKOB, YCIIOBHSIM WX XPaHCHHUS,

IpaBUja M MOCIENOBATEIbHOCTh IOATOTOBKM Oapa, Oydera K 00CTyKUBaHUIO
TOCTEH;

METO/bI MOATOTOBKY IJIOJIOB U MPSHOCTEH: MPOMBIBAaHUE, OUMCTKA, CHATHE LIEJPHI,
HapesKa, U3MeNbYeHHE, MPEIOXPaHEHNE OT TOTEMHEHHS,

TEXHUKA OTKPbIBaHHsI OYTHUIOK C Fa3UPOBAaHHBIMHM M HETa3UPOBAHHBIMH HAITUTKAMHU
Y TIPOYUX YTAaKOBOK C HAITUTKAMHU;

METOABl CEPBUPOBKM M OQOPMIIECHHS [UIi MOJaud CBEKEOTXKAThIX COKOB H
0€3aJIKOTOJIbHBIX HAITMTKOB;

IpaBUja XpPaHEHUs MPUIOTOBICHHBIX CBEKEOTKATHIX COKOB M 0€3aJIKOTOJIBHBIX
HallMTKOB B  OTKPBITBIX yIAaKOBKax ¥ OyTbUIKAaX, TMpeIHa3HAYECHHBIX JUIS
MOCTIEeTYIOIEro CII0JIb30BaHMS;

BUJIbI GapHOTO 00OPYIOBAaHUS U MHBEHTAPS;

IIpaBUJIa COYETAEMOCTH HAITUTKOB U OJIIO;

KI1acCU(DUKAINS AITKOTOJILHBIX M O€3aJTKOTOJIbHBIX HAITUTKOB;

ACCOPTUMEHT AJIKOTOJIbHBIX HAIUTKOB, PEKOMEHIYEMbIX B KauecTBE allepUTHUBOB U
TIVKECTHBOB;

KJaccu(uKanus yas 1o cTeneHu (pepMeHTaIlu, METO bl 3aBapUBaHUs Yas;
HeJalfHbIe Yau: BUJIbI, XapaKTEPUCTUKH, OTIIMIUTEIBHBIE 0COOCHHOCTH;
kiaccuukanus kode no BUAaM U CTENEHH 00XKapKu;

COYETaeMOCTh Yasi M Ko()e C aIKOTOJIHHBIMH HAITUTKAMH U JIECEPTaMH;
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MpaBWiIa KyJbTypbl OOCITYXKHBaHUS, MPOTOKOJIA U ITUKETa OOCTY)KHUBAaHUS TOCTEH
OpraHu3aliy MUTAHUS;

IIpaBWJIa CO3JIaHUS U PEAAKTUPOBAHUS 3aKa3a B CHELMAIM3UPOBAHHBIX IpOrpamMmax
0 pueMy U 0OPMIICHHUIO 3aKa30B;

MOPSAZIOK U MpolLielypa Iepeaun 3aKa3a Ha KyXHIO U B 0ap;

BU/JIBI U CLIOCOOBI TOCTAHOBKHU BOIPOCOB MIPH OMPEIEICHUN MOTPEOHOCTEH rocTeit;
TEXHMKA MPOJIAaX U NPE3eHTALMK OO U HAIIUTKOB;

MpaBWJIa U OYEPETHOCTD MO1a4yu OO U HAITUTKOB;

TpeOOBaHUS K Ka4eCTBY, TEMIIEPAType MOAa4H OJIF0]] M HAITUTKOB;

MpaBWjia MOPIHUOHUPOBAHUSA M TMOJATOTOBKU OJIOJ] MU HANMUTKOB K NPE3EHTAIlUU B
IIPUCYTCTBUU T'OCTEH;

MpaBujia BBIOOpA CTOJIOBOM MMOCYABl, YalHOH W KO(eWHOW mocybl, mprOOpOB,
PECTOpPaHHBIX aKCecCyapoB, MHBEHTAPS;

MpaBWJIa U TEXHUKA MOJIaYH KPETIKUX CIUPTHBIX HAUTKOB,;

Kiaccudukanus Koe o BUIaM U CTEIIEHU 00KapKH;

COUYETaeMOCTh Yas U Kode C aTKOTOIbHBIMU HAITUTKAMH U JIECEPTaMu;

IIpaBWJIa U TEXHUKA [10/1a4M BUHA,

IIpaBWJIa U TEXHUKA [10/1a4M 11BA;

MIpaBWJIa U TEXHUKA IPUTOTOBJICHUS U MOIaYl KOKTEHIIeH;

IIpaBWJIa ¥ TEXHUKA [10J1a4M KPETIKUX CIUPTHBIX HATUTKOB;

MpaBWJIa U TEXHUKA IPUTOTOBJICHUS U [IOa4YH 4Yasi, Kode;

MOPSAJIOK U MpaBUiia COCTABIICHUS JOKYMEHTAIUH 110 IPUTOTOBICHUIO KOKTEWUIEH;
MIpaBWJIa CO3aHUS U PEIaKTUPOBAHMS 3aKa3a B CHEIUAIN3HPOBAHHBIX;

porpamMMax 1o npruemy u opOpMIICHHIO 3aKa30B;

MpaBWJia U TEXHUKA 3aMEHbl HCIOJb30BAaHHOW CTOJOBOW MOCYABl M CTOJOBBIX
puOopoB;

KyJbTypa MOTPeOICHUS aTKOTOJIbHBIX HAITUTKOB;

IIpaBWJIa ATUKETA NpU 00CITy>)KUBaHUM rocTel B Oape;

IpaBmia 6e30MacHOM dKCITyaTanuu 000pyaoBaHus Oapa;

BUJIBI U KJIacCU(pUKaluu 0apoB, MIIaHUPOBOYHBIE PELLIEHUS OAPOB;

IIpaBUJIa BEJCHUS YUYETHO-OTUETHON M KacCOBOM JIOKyMEHTaluu 6apa;

HOPMBI pacxofia ChIpbs U M0Jy(pabpuKaTOB, UCIIOJIb3YEMbIX TP IPUTOTOBIECHUY;
HAaIUTKOB U 3aKyCOK, ITpaBujia y4eTa U BblJIa4u IPOYKTOB;

YCIIOBUS U CPOKU XpaHEHUs MPOAYKTOB U HAIIUTKOB B Oape;

METO/IbI pa3perieHuss KOHMIUKTHBIX CUTYAIIHH;

TEXHHMKA MPOJAXK U MPE3EHTAI[UN HAIIUTKOB;

TEXHOJIOTUU HaCTaBHUYECTBA U 00y4YeHHUs Ha pabouux MecTax;

BU/IbI MEPOIIPUATHI B OpraHU3alUsAX MUTAHUS U CTUIIU UX OOCITYKUBaHUS;

MOPSAZIOK M MpaBuiia 00CTyKUBAaHUS TOCTEH HA MEPOTIPUATHUSX;

IpaBWJia MOJATOTOBKU K MPOBEACHUIO MEPONIPUSATUI B OpraHU3allUsAX MUTAHUS U Ha
BBIE3JTHOM O0OCITYKUBAHUMY;

MpaBHJIa SKCILUTyaTallii KOHTPOJIbHO-KaccoBOi TeXHUKH U POS TepmMuHaioB;
MpaBHJIa ¥ OPSAIOK pacuera rocTel mpy HATMYHON U Oe3HAIMYHON (popMax OIIaThl;
MOPSAZIOK MTPOBEIECHUS PACUETOB MPU HATTMYUU MPOTPAMM JIOSUIBHOCTH U CKUJIOK JUIS
rocTei OpraHu3aluy MUTaHUs;;

MOPAZIOK TIOJTYUYEHHUS, BbIIAUU U XPaHEHUsI IEHEKHBIX CPEJICTB;

MpaBUJia BO3BpATa MJIATEXKEN.

TemaTH4yecKuil NJIaH OCBOCHUS NIPAKTHKH
VYuebnas npakruka YII 02.01

Buast pabot

1. IToaroroBka Kk 00CITy’)KHBaHUIO U IIPUEMY T'OCTEH.
2. BolnoniHeHne cepBUPOBKH CTOJIA Pa3IMUHBIX BUAOB K 3aBTPaKY.
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3. BeimoHeHNE CEpBUPOBKY CTOJIA K 00€y.

4. BbIlloJIHEHNE CEPBUPOBKY CTONA K YXKHUHY.

5. KoppektupoBath cepBHUpPOBKY CTOJa B COOTBETCTBUU C MoJaueit OIitoa.

6. Perienne cutyanuii BO BpeMsl BCTpEUU I'OCTEN B TOPrOBOM 3aJle peCTOpaHa.

7. Pemienue cutyauuii B nepuo rnpruemMa u opopMIICHHS 3aKa3a.

8. Biiagenue TexHUKON 00CITy>KUBAHHSI IIPH 10J1a4€ MPOIYKIIMH CepBHUC Oapa

9. Bnajenue TeXHUKON 0OCITyKHUBaHUS MPHU Noj1aue OJIt0/1 pa3IMuYHbIMUA CTUIISIMU

» Silver service

* baHKeTHBIN CEepBUC

* [IIBeACKHI1 CTOJI

* Gueridon Service

10. Bnagenue TeXHUKOH cOOpa NCIOIB3yEMOM MOCYAbl U TPUOOPOB.

11. Pemenue cutyaruii mpu pacyere ¢ TOCTSIMH OPraHU3alUi CITy>KObI TUTaHUSI.

12. Pa3zpemieHne BONPOCOB B HE3AIUIAHUPOBAHHBIX CUTYAIMsX B Ipolecce 00CITy)KMBaHUE
TOCTEH.

13. Opranu3anus ¥ MpoOBEpKa MOJATOTOBKH HPEANPUATHNA M MEepCOHANa CIyXKObl MUTAHUS K
00CITyKUBaHUIO TOTPEOUTENCH.

14. Opranuzanusi, KOOpAUHALMA U KOHTPOJIb MOATOTOBKMA OAHKETHBIX 3aJI0B ISl Pa3IMYHBIX
dbopmMaToB 00CITYKUBAHHUS.

15. TpeHUHT 1 aHAJIU3 TPOU3BOJICTBEHHBIX CUTYAIH ITPH 00CTYKMBAaHUHU TOCTEH Ha BBICIIEM
YpOBHE.

16. TpeHuHT 1 aHaJIU3 IPOU3BOJICTBEHHBIX CUTYAIHi 110 Mojaue OJI0]1 pa3HbIMU CTHIISIMU.

17. Opranu3zanus, KOOpAUHAIHS U KOHTPOJIb A€ATEeIHLHOCTH CIYKOBI pyM-cepBuC, 6apoB, Kade,
LIBE/ICKOTO CTOJIA.

18. KoHTpOJIb BBIMOIHEHUS CTAHAAPTOB JIEATEIHHOCTH MEPCOHANA CITY>KObI MUTAHUS.

IIM.03 OcBoenne npodeccuu padouero, 10J1KHOCTH CJIY:KAIEro (0HON UM HECKOJIBKO) B
COOTBETCTBHHU € NepeyHeM npogeccuii padovyux, J0JKHOCTEN CIIYKAMX,
COOTBETCTBYHOIIHUX MPO(eCCHOHATLHOM 1eATeIbHOCTH BbIIYCKHUKOB

1.2. llenp ¥ mjaHUpyeMble pe3yJbTaTbl 0C60€HUs Npakmuky NPo(ecCHOHATBHOIO
MOAYJIAA
B pesynbrare oCBOeHMSI NPAKTHKH MPOPECCHOHAIBHOIO MOJIYJA OO0yYaroIuXcs
JIOJDKEH OCBOMTH OCHOBHOWMBHJ AeATeNbHOCTH «OcBoeHue npodeccun pabouero, J0IKHOCTH
ciyauero (0JHOM MM HECKOJIbKO) B COOTBETCTBUU C IepeyHeM mpodeccuil padouux,
JOJDKHOCTEH CiTy KaliX, COOTBETCTBYIOIIMX NMPO(EeCCHOHAIBHOM AEITEeIbHOCTH BBIITYCKHUKOB)
U COOTBETCTBYIOIIUC CMY 06HH/IG KOMIICTCHIIUN U HpO(l)eCCI/IOHaJ'H)HLIe KOMIICTCHIIUU: B
pe3yibTaTe OCBOEHHsS MNpPO(EeCcCHOHANBHOTO MOIYJIs OOyYaroIMiCs JOJDKEH OKa3blBaTh
Ka4C€CTBCHHBIC YCIIYTH IO IpUEMY U Pa3sMCIICHUIO TOCTEeN B TOCTHHHUYHBIX KOMIIIEKCaX M MHBIX
AQHAJIOTMYHBIX CPEACTBAX PA3MEICHHUS:

TPYIIOBI)IG Oxkazanune IIOMOIIHA I'OCTAM ITPU BBIXOJC U3 aBTOMOOMIIS IIpHU 3aCCJICHUU,
JeUCTBUS MPOKMBAHUU U BbIE3/I€ M3 TOCTUHUYHOTO KOMILIEKCA MIIM MHOTO CPEICTBA
pasMenieHHs

[TpuBeTCTBHE TOCTEH Y BXOHBIX JBEPEH TOCTUHUYHOTO KOMIUIEKCA WIJIH HHOTO
CpejicTBa pa3MeIIeHUs

OTKpBITHE U 3aKPBITHE BXOJHBIX JIBEPEH TOCTHHUYHOTO KOMIUIEKCA WA HHOTO
Cpe/IcTBa pa3MEIIEHHUs TIEPEJT €ro TOCTAMU

ComnpoBOXICHUE TOCTEH K MECTY MTAPKOBKU aBTOTPAHCIIOPTHBIX CPEIICTB HA
TEPPUTOPHUN TOCTUHUYHOTO KOMIUTIEKCA HJIH HHOTO CPECTBA Pa3MEIICHHSI
[TpoBepka YMCTOTHI U UCTIPABHOCTH PaOOTHI BXOJIHBIX JIBEPEH TOCTUHUIHOTO
KOMILIEKCA MJIH MHOTO CPEJCTBA Pa3MEIICHHMSI
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Habmronenue 3a coXpaHHOCTBIO Oaraka Ipu 3acelIeHUH U BbIE3/Ie TOCTEH 13
TOCTMHUYHOT'O KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MeEILeHUs

yMEThb [IpumeHsTh periiaMeHThl M CTaHAApPThl OOCTY>KMBaHUS TOCTEH MPH BXOJE U

BBIXO/IE€ U3 TOCTUHUYHOI'0 KOMIUIEKCA WIK HHOI'O CPEACTBA PA3MELICHUS

Oka3pIBaTh NOMOIIb TOCTSM B 4YpPE3BbIYAWHBIX CUTYyalUAX, B TOM YHCIE IPH

9BAKYyallMU U3 TOCTUHUYHOTO KOMIIJIEKCA UIIM MHOT'O CPEJCTBA PAa3MEILICHUS

Cobmo1aTh CTaHIAPTHI YUCTOTHI Ha paboueM MecTe

Obeperatb UMYIIECTBO TOCTUHUYHOTO KOMIIEKCA MJIM HHOTO CPENICTBA

pa3MeIIeHHs OT XUIICHUH 1/WiH yiepoa

3HATh HopMmartuBHbIe 11paBoBbie akThl Poccuiickoin denepannu, peryaupyromue

NEesATEeIbHOCTh TOCTUHHULL U UHBIX CPEACTB Pa3MELICHUs

[TpaBuiia oOCIyKMBaHUS B TOCTUHUIIAX M UHBIX CPEICTBAX pPa3MELICHUS

(OCHOBBI ITHKH, 3TUKETA U IICUXOJIOTUH O0CTYKUBAaHUS TOCTEH B TOCTUHHUIAX U

WHBIX CPEACTBAX pa3MEILCHU

TpebGoBaHus OXpaHbl Tpya

OCHOBBI OXpaHbI 3/J0POBbSI, CAHUTAPUH U TUTUEHBI

[IpaBuiia aHTUTEPPOPUCTHUECKOM Oe30MacHOCTH U 0€30MaCHOCTH TOCTel

TemaTH4yecKuil IVIaH OCBOCHUS NIPAKTHKH

Paznen 1. Opranuzaiiusi BeINOJHEHHS TPO(ECCHOHATBLHON 1eATEeNbHOCTH PA0OTHHKA MO IPUEMY
u

Yyeonas npaktuka YII 02.01

Tema 1. BrisiBiieHue cipoca Ha TOCTUHUYHbBIE YCIYTH

Tema 2. ®opMupoBaHue CIIpoca U CTUMYJIMPOBaHHUE CObITA

Tema 3. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIYT

Tema 4. IIpunsitue yyactus B pa3paboTke KOMIUIEKCa MapKETHHTa

Tema 5. IlogroroBka u opranuzanus yOOpKy MOMEIIeHUS

Tema 6. [IpoBenenue yOopoyHbIX paboT

Tema 7. O0OecnieueHne 6€30MaCHOCTH rocTen

Tema 8. MarepuanbHas OTBETCTBEHHOCTh TOPHUYHOMN 32 COXPAaHHOCTh UMYIIIECTBA TOCTUHUIIBI
Tema 9. Yenyru npadedyHoil 1 XUMYHUCTKU

HpOI/I3BOIlCTBeHHbIe NMPAKTHKHA

IIM 01. Opranu3anus ¥ KOHTPOJIb TeKylIel 1esiTeIbHOCTH CJIYK0 NpeAnpuATHI TypU3Ma 1
rocTenpuuMcTBa

1.1. Hean 1 niiaHupyeMble pe3yJbTaThl OCBOEHUSI MPAKTHKH NPOo¢ecCHOHATBHOTO
MOYJIAA
B pesynbraTe ocBOeHHsI NPAKTUKH MPOPECCHOHATBLHOTO MOTYJIsS 00Yy4arOIIUXCsl JOJIKEH
OCBOUTH OCHOBHOM BUJ AeSITeNbHOCTU «OpraHu3anus 1 KOHTPOIIb TEKYIIEH NeSTEeNbHOCTH CITy kKO
MPEANPUITHI TYpU3Ma U TOCTETIPUUMCTBA» U COOTBETCTBYIOIIUE EMY OOIINE KOMIETEHIIUN
1.1.1. Ilepeuenv npogheccuonanbHvlx KOMnemeHyuil
Koo Haumenoeanue 6uooe oeamenbHocmu u npogheccuonaibHvlX KOMNEemeHYUl

B/ 1 Opranuzanys ¥ KOHTPOJIb TEKYIIeH NesITeIbHOCTH CITy>K0 MPpEeANpUsITUil TypU3Ma
Y TOCTETIPUUMCTBA

K 1.1 [TnanupoBaTh TEKYIIYIO AESITEILHOCTh COTPYIHUKOB CIIY>KO MpeAnpHsITUN
Typu3Ma U roCTeIPUUMCTBA

75




I[IK 1.2 Opranu30BbIBaTh TEKYIIYIO AEITEIbHOCTh COTPYAHHUKOB CIIY>KO MPEANpUATHI
TypU3Ma U rOCTENPHUUMCTBA

I[IK 1.3 KoopauanpoBath 1 KOHTPOJIUPOBATH ACATEIHHOCTh COTPYIHUKOB CITYXKO
NpEeANPUITHI TYpU3Ma U TOCTEIPUUMCTBA

[IK1.4 OcCymIeCTBIISITh pacueThl C MOTPEOUTEIISIMH 3a TIPEIOCTABICHHBIC YCIYTH
1.1.2. B pe3ynbpTaTe OCBOCHHSI MPOPECCHOHATBHOTO MOTYJIsl 00yUaIOITUICS TOJDKEH:

Brnagets MIPOU3BOJIUTH KOOPIMHAIMIO pabOThI COTPYIHUKOB C CIYKOBI MPEANPUATHS TypU3Ma

HaBBIKaMHU Y TOCTETIPUUMCTBA;
OCYIIECTBIISITh OPraHU3allUI0 W KOHTPOJb pPabOThl COTPYAHUKOB  CIIYKObI
MPEANPUATHS TypU3Ma U TOCTEIPUUMCTBA;
HCIIOJIb30BaTh TEXHUKY IEPEroBOPOB, YCTHOTO OOIEHUs, BKIoyas TesedOoHHbIE
IIEPETOBOPBI.

YmMmeTh BIIQJIETh TEXHOJIOTHEH MEeJONPOU3BOJCTBA (BEACHUE IOKYMEHTAIUU, XpaHEHHE U
U3BIIeYEeHUE HH(POPMAIIHH);
B3aMMO/ICIICTBOBATH C TypOIepaTOpaMu, SKCKYPCHOHHBIMH OIOPO, KacCaMH IIPOJaKU
OHJIETOB;
BIIQJIETh TEXHUKOW IEepPEeroBOPOB, YCTHOTO OOIEHHUsA, BKJIOYas Tene(oHHBIE
MIEPErOBOPHI;
BIIQ/IETh KYJIbTYPOH MEKINYHOCTHOTO OOILIECHUSI.

3HaTh 3aKoHOaTenbCcTBO Poccuiickoit denepannu B chepe Typu3Ma U roCTeIPUUMCTBA;

OCHOBBI TPYJIOBOT0 3aKOHOAaTeNnsCTBa Poccuiickoit denepanuu;

OCHOBBI OpTraHU3aIUH, INIAHUPOBAHUS U KOHTPOJIA JEATEIbHOCTH COTPYIHUKOB;
TEOPHS MEKIMYHOCTHOTO | JICJIOBOTO OOIIEHUS, IEPETOBOPOB, KOH(PIMKTOJIOTHH;
OKa3bIBaTh MEPBYIO MOMOIIIb;

LEHbl Ha TYPUCTCKHE MPOAYKTHI U OTIENIbHBIE TYPUCTCKUE U JOMOJHUTEIbHBIC
YCIyTH;

ACCOPTHMEHT U XapaKTEePUCTUKH MPEATAraeMbIX TYPUCTCKUX YCIIYT;

MporpaMMHOE o0ecriedeHne AesITENbHOCTH TYPUCTCKUX OPTaHU3aIlni;

3THUKY JI€JI0BOTO OOIICHHS,

OCHOBBEI ACIOIMPOU3BOACTBA.

TeMaTHYeCKHH IJIAH OCBOCHHMS NIPAKTHKHU

IIponsBoncrBenHas npakruka [111.01.01

Buasr pabot

OTtpaboTka HaBBIKOB pabOThI ¢ MPOECCHOHATBHBIMY MTPOrpaMMaMU U UX MOAYJISIMU;

OtpaboTka HaBBIKOB WH(OPMHpPOBAHHUS MNOTPEOUTENs] O BUIAX YCIyr W HpaBHIIaX
0€30I1aCHOCTH BO BpeMsl IPEI0CTABIICHUS YCIIYT;

BoinonHenue KanbKyJIsSUuU CTOUMOCTH YCIIyT JJi NOTpeduTeneil;

[Ipuem 3asBKM Ha COOTBETCTBYMOLIME yciuyru (mo tenedony, ¢akcy, MHTepHery) Ha
PYCCKOM U MHOCTPaHHOM SI3bIKE;

OdopmiieHre TPUHATHIX 3asIBOK HA OKAa3aHHWE COOTBETCTBYIOIIMUX YCIIYT;

OdopmieHre c4eTOB Ha MOJHYI0/4aCTUYHYIO MPEIOIUIaTy U MOATBEPKIEHUE YCIYT;

BHecenune n3MeHeHMi B 3aKas.

IIM.02 IIpenocraB/ieHHe TYPONIEPATOPCKUX U TYPATeHTCKHUX YCJIYT
(o BBIOOPY, HEe BHIOPaH)

1.1. Leap 1 niiaHupyeMble pe3yJbTaThbl 0CBOCHHS NPAKTHKHU NPOo¢ecCHOHATBHOIO
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MoOyJIsl

B pesynbraTe 0cBOeHHS MPAKTUKH NPO(ECcCHOHAIBHOTO MOIYJIS 00yUaIOIMNACsS TOKEH
OCBOMTb OCHOBHOM BHJ nesTenbHocTH «lIpenocraBieHue TyponepaToOpcKMX M TypareHTCKUX
YCIYT» U COOTBETCTBYIOLINE €MY PO(eCCHOHATBHBIC KOMIIETECHINH:

1.1.1.

[lepeuenp npodhecCHOHaTBHBIX KOMIIETEHUUN

Kon

HaumeHoBaHMe BHI0B 1€ATEJIbHOCTH U NPO(eCCHOHATBLHBIX KOMIIETEH Uil

B2

[TpeiocTaBiieHUE TYpPOIIEPaTOPCKUX U TYPAareHTCKUX YCIyT

IIK 2.1.

OdopmisaTe u 00pabaThIBaTh 3aKa3bl KIMEHTOB

MK 2.2.

KoopauunpoBath paboTy 10 peaan3aliiy 3aKas3a

1.1.2.

B pesysbrare ocBoeHUs NPOPEeCcCHOHATBHOTO MOYJIsl 00YYarOIMICS TOJDKEH:

Bnanets
HaBBIKAMH

KOOpAWHAIIMKA PAa0bOTHI MOJPA3/EICHUN Typoreparopa, 3aJeHCTBOBAHHBIX B
peaM3alny 3aKasa;

KOHCYJIbTUPOBAHMs TYpUCTOB IO TNpaBWJIaM M IpeAMETy 3akaza (odopmIeHue,
1IeHa, TapaMeTPhl, CPOKU U MECTO BBIMIOJHEHHS 3aKa3a);

OCYILIECTBJICHUS IIPUEMA 3aKa30B OT TYPHUCTOB;

MIPOBEPKU HAIMYUS BCEX PEKBU3UTOB 3aKa3a;

UACHTU(DUKAIIMY BUJIA 3aKa3a;

HaAIpaBlIEHUsl 3aKa3a B COOTBETCTBYIOIIEE IMOApA3IEICHUE Typolieparopa U €ero
KOHTpOJIb;

KOPPEKTUPOBKM CPOKOB U YyCIOBUHM BBINOJHEHUS 3aKa30B U B CiIydae
HEOOXOUMOCTH HMH(POPMHUPOBAHUE 3aKA3YUKOB (TypHUCTOB) OO0 H3MCHCHHH
apaMeTpoB 3aKas3a.

YMmers

KOOPAWHUPOBATh pabOTy MOApa3AeNCHU Typoreparopa, 3aAeiCTBOBAaHHBIX B
peau3aluy 3aKasa;

B3aWMOJICHICTBOBATh C TYpOIEpaTOpaMH, OSKCKYPCHOHHBIMH OIOpO, KaccaMu
NPO/IaXKK OMJIETOB, TPAHCIIOPTHBIMU KOMITAHUSIMH, Meet-KOMITaHUSIMH;

BJIAJIETh KYJIBTYPOH MEKIMIHOCTHOTO OOIICHUS;

BJIAJICTh TEXHHKOW TIEPErOBOPOB, YCTHOTO OOLICHHS C KIHUCHTOM, BKIIIOYAs
Tese()OHHbIE TIEPErOBOPHI;

BJIAJICTh TEXHUKOM KOJIMYECTBEHHON OLIEHKU M aHAJIN3a HH(POPMaLUY;

BJIAJIETh METOJMKOW XPAaHEHHUS U TTOMCKa WH(POPMAIINH;

BECTH JIOKYMEHTAIUIO0, XpaHEeHHE U U3BJIeUeHUE HH(OpMaIIH;

MIOJTb30BATHCSl KOMITBIOTEPHBIMH ITPOTpaMMaMu OPOHUPOBAHHSI TYPOB;
OCYILECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIITOJIHEHHEM 3aKa3a;

cobupatb, 00padaThIBaTh M AHAIM3UPOBATH CTATHCTHYECKHUE TAHHBIE;
¢dopmMHpoBaTh OGAHKU JAHHBIX.

3HaTe

3akoHozaTenbcTBO Poccuiickoit denepannu B chepe Typuszma;

HOPMAaTHBHBIE JOKYMEHTBI, PETJIAMEHTHUPYIOIIUE OPTraHU3AIMIO TypOIepaTOpCKOn
U TYpPareHTCKOM 1eSTeNbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU MPEIIAraeMbIX TYPUCTCKUX MPOTYKTOB;

LIEHbl Ha TYPUCTCKUE MPOAYKTHl U OTIENIbHbIE TYPUCTCKUE U JIONOJHUTEIbHBIE
YCIIyTH;

CUCTEMbI OPOHMPOBAHMUS YCIIYT;

OpraHu3aIuio paboTsl C 3alIpOCaMH TYPHCTOB;

TpeOoBaHUS K OPOPMIICHHUIO U YUETY 3aKa30B;

MOPSIIOK KOHTPOJIS 32 IPOXOKICHUEM U BBIITOJIHEHHEM 3aKa30B;

BHUJIbI TEXHUYECKUX CpPEACTB cbopa u o00paboTkM WHPOPMAIMH, CBA3U W
KOMMYHUKAaLWH;

IpOrpaMMHOE 0OecriedeHne IeATENbHOCTH TYPUCTCKUX OpraHU3allHii;

ATHUKY J1€JI0BOT0 OOILICHHUS;

OCHOBBI JIEJIONIPOU3BO/ICTBA;
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IpaBUiIa BHYTPEHHETO TPYIOBOTO PAaCIOPSIIKA;
npaBuJIa MO0 OXpaHe TPYJia M MOKAPHOH Oe30MaCHOCTH.

TemaTnuyecKkuii NJIaH 0CBOECHUSI MPAKTUKH
[IpousBoacTeennas npaktuka I1I1. 02.01
Bunet pabot
- [IpoBenenne MapKEeTUHIOBBIX HCCIEAOBAHUN PHIHKA TYPUCTCKUX YCIIYT
- opmupoBaHue TYPUCTCKOTO MPOAYKTA

IIM.02 IIpenocraBiieHHe IKCKYPCHOHHBIX YCJIYT
(1o BBIOOPY, He BHIOPaH)

1.1. Heap 1 niiaHupyeMble pe3yJbTaThbl 0CBOCHHS NPAKTHKHU NPo¢ecCHOHATBHOIO

MOYJIst

B pesynbraTe 0cBOeHUsI MPAKTHKH MPO(PECCHOHATBHOTO MOTYJIsl 00YYarOLINXCS TOJKEH
OCBOMTb OCHOBHOM BHA jedrenbHocTH  «lIpenocraBieHue  SKCKYpPCHOHHBIX — YCIyI»
¥ COOTBETCTBYIOUIHE €My PO(PEeCCHOHATBHBIE KOMIETCHIIUH:

1.1.1.

ITepeuensb TpoheCCHOHATBLHBIX KOMITICTCHIIUN

Kon HaumeHoBaHHE BHIOB 1eATEJILHOCTH U NPO()eCCHOHATBHBIX KOMIICTCH M
BJl 2 [IpenocTaBiieHHE YIKCKYPCUOHHBIX YCIYT
IIK 2.1. PopMHUPOBATH IPYIIIBI TYPUCTOB, BBIIOJIHATh PETMCTPALMIO TPYIIIBI B aBAPUITHO-
criacaTelIbHBIX CIy»)0ax

K 2.2. ConpoBosx/1aTh TYPUCTOB IPU MIPOXOKICHUM MaplIpyTa (10 BUAaM Typu3Ma)

1.1.2. B pe3ynbTaTe OCBOCHHSI MPOPECCHOHATHHOTO MOTYJIsl 00yYaIOITUICS JIOJDKEH:
Bnagers KoHcynbTupoBaHMs KIMEHTOB IO NpaBuwiaM O(OpMIIEHHS U NpUEMa 33aKa30B Ha
HAaBbIKAMHU | 3KCKYpPCHOHHBIE YCIYTH

[Tonyuenus, yuéra 1 opopmIIeHHs 3aKa30B HA SKCKYPCUU

®opMHpOBaHUS SKCKYPCHOHHBIX TPYII B COOTBETCTBHH C IMIOCTYMHBIIUMH 3aKa3aMH
[TonnepskaHust KOHTAKTOB C TYPUCTCKUMH HH(POPMALIMOHHBIMU LIEHTPaMH
Koopannammu pa®oThl moapasaeNeHuid M0 pearn3aiy 3aKa30B Ha HKCKYPCHOHHBIC
yCIyTH

Benenus wuHpopmanuoHHOM 0a3bl JaHHBIX O peaju3yeMblX 3aKa3ax Ha
HKCKYPCHUOHHBIE YCIyTH

KonTtpons peanuzauu 3aka30B Ha SKCKYPCHOHHBIE YCITYTH

Benenus oT4eTHOCTH O peann30BaHHBIX 3aKa3aX Ha YKCKYPCHOHHBIE YCIYTH
OnpeneneHus ¥ YTOYHEHHUS TEMATUKH TPOTPAMM dKCKYPCHOHHOTO 0OCITYKUBaHUS
OT100pa 1 N3y4eHus: SKCKYpPCHUOHHBIX 0OBEKTOB

Ot60pa 00BEKTOB HHPPACTPYKTYPHI B COOTBETCTBUU C pa3pabOTaHHON MPOrpaMMOin
HKCKYPCHUOHHOTO 00CITYKUBaHUS

DopMHPOBaHUS POTPAMM IKCKYPCHOHHOTO O0CITYKUBAHHS

®opMHUPOBaHUS IKCKYPCHOHHBIX I'PYII C YYETOM COBMECTHBIX MHTEPECOB TYPHUCTOB
(9KCKYpCaHTOB)

CocraBneHus MapuIpyTa ¥ TEKCTa 3KCKYPCUU

Ot60pa 06BEKTOB I [TOKa3a BO BPeMs SKCKYPCHH

OTt60pa NHPOPMAITMOHHBIX MATEPUAIIOB JUISI TPOBEACHUS IKCKYPCHH

OnpeneneHnuss METOAMYECKUX IPUEMOB MTPOBEACHUS SKCKYPCHU

O6mwe3na (00x0/a) MapuIpyTa SKCKYpCUU

OdopmieHus S3KCKypCHOHHON TOKYMEHTAIUH

OpraHu3anuu CONpoOBOXKIEHUS TYPUCTOB (IKCKYPCAHTOB) B Ipoliecce NMepeBO3KH Ha
MapHIpyTe IKCKYPCHH
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OpraHu3anuy COMPOBOXKICHUS TYPUCTOB (PKCKYPCAaHTOB) K OOBEKTaM II0Ka3a,
00BEKTaM  OOLIECTBEHHOIO  IHUTaHMs, MECTaM  IPOBEAECHUSA  KyJIbTypHO-
3pEJIMIIHBIX/CIOPTUBHBIX MEPOTIPUATHN, CPEICTBAM pa3MeIeHUs

OpraHu3anuu CONPOBOXICHHUS TYPUCTOB (SKCKYpCaHTOB) C OrpaHUYEHHBIMHU
BO3MO>KHOCTSIMU 3/J0POBbsI

OnepatuBHOrO0 HMH(OPMUPOBAHHE TYPUCTOB (SKCKYpPCAHTOB) 00 H3MEHEHMSX B
porpaMMe 3KCKYPCHOHHOTO 00CITYKUBaHUS

OOecnieueHust COOTBETCTBUS MaplIpyTa S3KCKYPCHH 3asBKE€ Ha HKCKYpCHOHHOE
00cIy>)KHBaHUE

HNHpopMHupoBaHus TypUCTOB (SKCKYPCAaHTOB) O IOCELIAeMbIX OOBEKTax IoKa3a U
UHPPACTPYKTYPBHI, @ TAKKE O MECTHBIX KYJIbTYPHBIX U ITOBEICHIECKUX OCOOEHHOCTSIX,
CBSI3aHHBIX C HAIIMOHAJIBHBIMU U JIOKAJIbHBIMH TPAJULUIMU

Pacckaza 00 00BEKTaX 3KCKYpPCHOHHOIO IMOKa3a ¢ MPUMEHCHHEM TEXHHUK BEICHUS
9KCKYpPCUH U METOAMUYECKUX PEKOMEH AN

WHCTpyKTUpPOBaHUS TYPUCTOB (SKCKYpPCAaHTOB) O IIpaBWJIax [OBEACHUS U
0€30I1aCHOCTH Ha MapILIpyTaxX IKCKYpPCHi

[IpenocTaBnenus myTeBoit HHGOPMAIIH IO MAPUIPYTY SKCKYPCHU

KoHnTposns 3a nepeaBuxeHreM TypUCTOB (3KCKYpCaHTOB) 110 MapLIPyTy 3KCKYpCHUH,
COOJIIOJICHHEM PACIUCAHUS IKCKYPCUH

OcyuiecTBieHUsT ~ KOMMYHUKallMMd € TypuUcTaMH  (3KCKypCcaHTaMu),  HX
KOHCYJIbTUPOBAHKE [0 MapUIPyTy SKCKYPCUU

Pa3pabotku 1 niaanupoBaHusi MapuipyTa (1o BUJaM TypHU3Ma)

TexHruecKoi MoAroTOBKM TYPUCTOB Mepel IPOXOXKACHUEM MapIIpyTa

Cboopa wu anamm3a wuHpopManuu O (U3HKO-reorpadUUecKUx U  COIHAIBHO-
KYJIbTYPHBIX OCOOCHHOCTSIX paiioHa MapiipyTa (110 BUaM TypU3Ma)

AHanu3a ¥ OLEHKU OMACHOCTEM M PHUCKOB IMPEANOIaraéMoro MaplipyTa, BKIIIOYas
OLIEHKY IOT0/IHO-KJIMMAaTHYECKUX YCIOBUH (110 BUAAM TypHU3Ma)

Cocrasnenus moapoOHOro MmjiaHa MapuipyTa (1o BUjaaM Typu3Ma)

[TnanupoBaHMs 3aracHBIX BApPUAHTOB MIPOXOXKICHUS MapuIpyTa (110 BHJIaM TypU3Ma)
PazpaboTku ob61iero rrana-rpaduka mpoxoxaeHUs: MapuipyTa (1o BUgaM Typu3Ma)
Pa3zpaGoTku 1uiaHa JeicTBUI NpU BO3HMKHOBEHHM 4YpE3BbIYAMHON CUTyallMu MWK
HECYaCTHOM clTydae B rpymnie (1o BUIaM Typu3Ma)

Pa3paboTku TaKTHYECKOro IJaHa NPOXOXKICHHUS TEXHUYECKU CIIOKHBIX Y4YaCTKOB
MapupyTa (1o BuaaM Typus3ma)

Pa3pa0oTku 3anmacHbIX BapuaHTOB MPOX0XKMM.01ieHus: MapipyTa (10 BUAaM TypHu3Ma)
Pa3paboTku oOpraHuU3alMOHHBIX, TAKTHYECKUX W TEXHUYECKHX JEHCTBUH MO
CHIDKEHHMIO U TNpOo(UIAKTHKE DPA3IUYHBIX BHMJIOB ONACHOCTEH M PHCKOB, BKIIOYas
BOCXOKJIEHHE U CITYCK C MapuipyTa (1o BUIaM Typu3Ma)

[InanupoBaHue MeCT pa3MELIeHHs M CIIOCOOOB OpraHM3allid BPEMEHHBIX U
CTaIlMOHAPHBIX JIarepeil (1o BuaaM Typu3Ma)

ConpoBoXKIeHUSsT PETUCTPALUN TYPUCTCKUX TPYIII U TYPUCTOB B TEPPUTOPHAIBHBIX
opranax MunucrepctBa Poccuiickoit @enepanuu 1o aenam rpaxaaHckoi 000pOHBI,
Ype3BbIYAHBIM CUTYALUSAM U TUKBUIALINY TTOCIIEACTBUN CTUXUHHBIX OeICTBUI WK B
CITy>k0ax CIaceHus

[ToaroToBku cHapsikeHus (110 BUJIaM TypU3Ma)

Pa3paboTku crnuckoB HEOOXOJUMOTO JUMYHOTO U OOIIECTBEHHOTO CHapsKeHHs (I10
BUJAM TYpH3Ma)

[TpoBepky TMUHOTO U OOLIECTBEHHOI'O CHAPSKEHUS TIEpE]] BBIXOJIOM Ha MapLIpyT (110
BUJAM TypH3Ma)

[TnanupoBaHus MUTAaHUS U MUTHEBOIO PEKMMa Ha MapuipyTe (110 BUJaM TypH3Ma)
CocraBieHns NOXOIHOM pacKiIa ki IPOAYKTOB U MEHIO ITUTaHMsI, TUTHEBOTO PEKUMA
C YYETOM IMpPENNOYTeHUN KIUEHTOB U cheuuUKH MPUTOTOBJIEHHUS MHILK U
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BOJI00OECIICUEHUS B TOXOIHBIX YCIOBUSX (110 BHJIaM TypU3Ma)

[TpoBeneHust NHCTPYKTaXka KIIMEHTOB 110 IIpaBUiIaM 0€30IaCHOCTH Mepe]l BBIXOA0M Ha
MapupyT (1o BuaaMm Typusma)

[TnanupoBaHus CBA3M Ha MapLIpyTe, IPOBEPKa UCIIPABHOCTH CPEJICTB CBSA3H
ObecrieueHus CBSA3U MEX/y SKUIIa)KaMU TPAHCIIOPTHBIX CPEICTB

[InanupoBaHuss MEpPONPUATHA O MHHMMHU3ALMK HEraTUBHOI'O BO3JEHCTBHS Ha
IpUpoOy

[TpoBeneHust MHCTPYKTaka KJIMEHTOB O BOZMOYKHBIX OIIACHOCTAX U PUCKAX, IIpaBUIIax
NOBEJCHUS U 0€30IaCHOCTH BO BpeMs IIPOXOXKICHHS MapipyTa (10 BUAaM TypHU3Ma)
JIunmpoBaHMs U 3aMbIKaHUS TPYIIIBI HA BCEX ATanax MapupyTa (Ha BOCXOKACHUAX U
CIlycKax, Ha IOAX0/ax K MapuipyTaMm U 0TX0/ax OT HuX) (10 BuJam Typusma)
HanaxxuBanusi nepemnpas uepe3 ropHble PEKH, BKIIIOYas BBIOOP TAKTUKH, TEXHUKU
JBWDKEHUS M CIOCOOOB OpraHM3alliy CTPaXOBKHU Ha IepernpaBax

JlunupoBaHMsl M CTPAXOBKU KIMEHTA MM TPYIIbl Ha TEXHUYECKH CIIOKHBIX WU
OIIACHBIX y4acTKax MapuipyTa (110 BUJIaM TypU3Ma)

CuHxpoHu3anuu rpediiu, KOMaH/bl ¥ UX IPUMEHEHHUs IIPU IPOXOKACHUU MapIIpyTa
VipaBineHus CyJHOM B HpPENSTCTBUSX C BEPTUKAJIBHBIMU M TOPU3OHTAIbHBIMU
HUPKYJSALUUSAMHY, MyJbCallUSIMM IIOTOKA, COOSMU CTpyH, BajJaMu U JIpYTUMU
HEYNOPAA0YEHHBIMU TEUCHUSAMU

VYupasienus BbIOpaHHBIMU Ui TPOXOKACHUS CPEACTBaMHU CIUIaBa: Oaimapkamu,
KaTamMapaHamu, padpTamu

PemonTa cHapskeHHs B ciIydae ero MoBpeKIAeHUs (110 BUIaM TypU3Ma)
[TnanupoBaHMs U MOMOILIM B OPraHNU3aLMU KOPMJICHHS JIoLIa e

YUucTKH U CEUI0BKU JIOIIANECH

O1eHKH COCTOSIHUSA JIOIIAAN MEPe]] BBIXOI0M Ha MapIIPyT

Yxona 3a JIOImaasko

OcmoTpa Jiomasel ¥ yxoa 3a JIOIMabMH Ha MapILIpyTe

Perucrpanuu rpynmsl B aBapuiftHO-CIIacaTeIbHBIX CITY’K0ax M0 Hayasla IMyTelIeCTBUS
(Mo BuAaM Typusma)

Opranuzanuu 1 pyKoBOJACTBA MPOBEJCHUEM MTOMCKOBO-CIIACATENbHBIX MEPOIPUITUN
CBOMMHU CHJIaMHM C MCIIOJIb30BaHUEM MOJIPYUHBIX CPEICTB (110 BUJIaM TypU3Ma)
BrI30Ba moMony npy BO3HUKHOBEHUH aBapUITHOW CUTYyalluy WJIM HECYACTHOM CIIy4ae
(1o BUJIaM TypHU3Ma)

[InanupoBaHusl TPaHCIOPTHOIO oOOECeueHus MapuipyTa: MOABE3 K Hayaly
MaplIpyTa, OThE3]] C MECTa OKOHYaHHUS MaplIpyTa, BHyTPpUMapLIPyTHBIE MEPEE3bI,
aBTOCOIPOBOXK/IEHUE

KomMmyHUKanMu U B3aUMOAEHUCTBUS CO CIyXO00# craceHus W JIpyrMMHU TpyIIamH,
HaxXOJIAIMMHUCS B palioHe (TI0 BUIaM TypHU3Ma)

Opranu3anuu 1 MpoBeACHUs TOMCKOBO-CIacaTeNIbHBIX paboT (110 BUAAM TypHU3Ma)
Opranuzanuy TpaHCIOPTUPOBKH MOCTPAJABIIETO

Opranu3anuu aBapuitHbIX OMBYaKOB

OBaKkyaluy NoCTpaJaBIIuX

YMmeTs

[IpenocTaBnaTh KIMEHTaM NEPBUYHYI0 HH(OpMAIMIO MO BONPOCAM pean3aluu
9KCKYPCHUOHHBIX yCIyT

ITpuHMMaTh 3aKa3bl Ha IKCKYPCUOHHBIE YCIIYyTH

[TpoBepsaTh MpaBUIBLHOCTH OPOPMIICHHS 3aKa3a HA SKCKYPCUOHHbBIE YCIYTH
PeructpupoBarh U penakTHpOBaTh AAHHBIE O 3aKa3ax Ha dKCKYPCHOHHBIE YCIYTH U
YCIIOBUSIX UX BBIMOJTHEHUS

Hcnonp30BaTh CUCTEMY JIEKTPOHHBIX ITyTEBOK

BbIsSBASTE MOTPEOHOCTH M MPEANOUTEHUsI TYPUCTOB (3KCKypcaHToB) Vcmnonab3oBaTh
TEXHOJIOTUM KOMIIBIOTEpPHONH 00pabOTKU 3aKa30B Ha HIKCKYPCHOHHBIE YCIYTH
PaboTtaTh ¢ JOKYMEHTaMH, COCTaBJSITh OTYETHI M0 UTOraM peajii3alllM 3aKa30B Ha
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9KCKYPCHOHHBIE yCIIyTH
OpranuzoBbIBaTh 1€ATEIHHOCTh M0 XpPaHEHUIO U 00pabOTKe MEPCOHATBHBIX TaHHBIX
Hcnonb30BaTh TEXHOJIOTMH KOMIBIOTEPHONH 00paOOTKM 3aKa30B HA HKCKYpPCHOHHBIE
yCIIyTH

Paborare ¢ nOKyMeHTaMu, COCTaBIATh OTYETHI [0 UTOraM peajv3alllM 3aKa30B Ha
9KCKYPCHOHHBIE YCIIyTH

Opranu3oBbIBaTh ACATEIBHOCTD MO0 XPAaHEHUIO U 00pabOTKE MEePCOHATBHBIX JaHHBIX
[TpoBOAUTH OIIEHKY COCTOSIHUS PHIHKA SKCKYPCHOHHBIX YCIYT

OpranuzoBbiBaTh ~ KOHTPOJIb HAa  pa3HbIX 3Tanax  pa3paboTKUM  Iporpamm
9KCKYPCHUOHHOTO 00CITYyKMBaHUS

KoppekTupoBars mporpaMMbl 3KCKYPCHOHHOTO OOCITY>KUBaHUS C Y4ETOM U3MEHEHUS
YCIIOBUH UX peanu3aliun

OnpenensaTb HEOOXOAMMOCTb UCIIOIB30BaHUS TEXHUYECKUX CPEICTB ISl Pa3paboTKu
IPOrpaMM IKCKYPCHUOHHOTO 00CTY>KUBaHUS

CocTaBisTh MPOrpaMMbI SKCKYPCHOHHOTO 00CTYKHBAHUS

OpranuzoBbIBaTh B3aUMOJCWUCTBHE C MPEANPUHUMATENIMA U OpraHU3alUsMHu,
IIPEIOCTABIISAIOIIMMU YCIYTH O IPOrpaMMe 3KCKYPCHOHHOTO 00CTyKUBaHUS
bponupoBath, KOppEKTUPOBaTh U CONPOBOXKJIATh 3aKa3bl Ha YCIYTd, BXOJAIIME B
IPOrpaMMy SKCKYPCHOHHOTO OOCITYKHUBAHUS

OdopmisaTh JOKYMEHTAIMIO K MPOTPpaMMaM SKCKYPCHOHHOTO 00CITyKUBaHUS
Cobupats 1 00pabaTbiBaTh OT3BIBBI TYPUCTOB (9KCKYPCAHTOB), JOPMUPOBATH OTUETHI
10 PEaJIN30BAHHBIM 3KCKYPCHOHHBIM IIpOrpaMmam

bponupoBanue TpaHCIOPTHBIX YCIYT ISl OPTaHU3AIUU SKCKYpPCU

Opranu3zanys NuTaHusl TYPUCTOB (3KCKYpPCAaHTOB)

Opranu3zanus nocemeHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a

Obecneuenne IKCKypCcoBOIOB (THI0B) HH(pOpMAIHe 0 MapIIpyTax SKCKYpCH
OnpenensiTb TEMY U COCTABIIATH MAaPUIPYT IKCKYPCUH

Hcnonp30BaTh METOANYECKHE TIPUEMBI, JOPMBI © METOABI IIPOBEICHHS SKCKYPCUI
CocTaBisTh METOIUYECKYIO pa3pabOTKy IKCKYypCUU

CocTaBnsTh TEXHOJOTMUYECKYI0 KapTy OJKCKYPCMM W MHYIO OKCKYPCHOHHYIO
JIOKYMEHTaLUIO

Hcnonp30BaTh TEXHUYECKUE CPEACTBA U TEXHOJIOTHH NP pa3pabOoTKe IKCKYPCHi
VYcTaHaBiaMBaTh KOHTAKT C TYPUCTaMHU (3KCKYpPCaHTaMM) M yA€PKUBAaTh UX BHUMaHUE
[TpuMeHSTh TEXHUKY ITyOIMYHBIX BBICTYTUICHUH

[TpuMeHATh HaBBIKM OSKCKYPCHOHHOTO paccKa3a, SKCKYpCHOHHOTO IIOKa3a |
JIEMOHCTpAIIMH SKCIIOHATOB

[TpuMeHATh METONMYECKUE TIPUEMBI U METOJBI, COOTBETCTBYIOIUE IIpOrpaMme
KCKYPCUOHHOTO 00CITYKHBaHUS

ObecneunBaTh COOIIOACHNE MAPIIPYTa U PACIUCAHUS IKCKYPCUH

KoppektupoBarh MapmipyT MU cojaepKaHME OSKCKYpCHMH B Cilydae HaCTYyIUICHUS
HENpeIBUICHHBIX 00CTOSATENIBCTB

Hcnonp30BaTh TEXHUYECKUE CPEACTBA MTPU MPOBEACHUN IKCKYPCHI

Pa3pemath KOHQIMKTHBIE CUTyalluH, BO3HUKAIOIINE HA MAPIIPYyTaX SKCKYpPCH
Pa3zpabarbiBaTh miiaHbl JEWCTBUN NMpPU BO3HUKHOBEHHWU aBapUUHON CUTyalluu WIU
HECYAaCTHOM CJIy4ae B TpyIIe

[TpyMeHsTh METOINYECKUE TPUEMBI, COOTBETCTBYIOIINE MaPIIPYTy SKCKYpPCUU
KoppexTtupoBare nporpammy OOCITYXHBaHHUA 1O MapIIPYTy 3KCKYPCHH C Y4YETOM
WHIUBUTyATHHBIX TOTPEOHOCTEH TYPUCTOB (9KCKYPCAHTOB)

Hcnonp30BaTh  TEXHUYECKHE  CpPEACTBA IIPU  CONPOBOXAECHHUU  TYpUCTOB
(9KCKYpCaHTOB) MO MapIIPYTy SKCKYypCUU

OpraHu3oBbIBaTh  B3aUMOJICHICTBHE C  INPABOOXPAHUTEIBHBIMA OpraHaMM U
cracaTteJbHbIMU CTYKO0aMH NMPU BO3HUKHOBEHHUH YPE3BbIYATHBIX CUTYAIUIl
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[TnanupoBaTh U COCTABIATH IUIAH MapuIpyTa (10 BUAAM TypHU3Ma)

AHanmM3upoBaTh U OIEHUBATh (pu3mKO-reorpaduyeckue OCOOEHHOCTH paioHa (10
BUJIaM TypuU3Ma)

AHann3upoBaTh M OLICHHMBATh MOTEHLUAIbHBIE ONACHOCTH MU PUCKU (1O BHAAM
Typu3ma)

AHanM3MpoBaTh M OLIEHHWBATh COLMAIBHO-KYJIBTYpHbIE OCOOCHHOCTH (IO BUAAM
Typu3ma)

AHaM3MpoBaTh U OLEHUBATh OCOOCHHOCTHU COCTaBa IPyIIbI (I10J1, BO3pacT, ypOBEHb
(GU3HYECKON U TEXHHUUYECKOH MOATOTOBIEHHOCTH) (IO BUIaM TypU3Ma)
AHainM3upoBaTh M OLEHMBATh TEXHUYECKME OCOOEHHOCTHM Mapuipyta (o0mas
IPOTSKEHHOCTh, TEXHUYECKAsl CJIOYKHOCTb, YPOBEHb AaBTOHOMHOCTH) (IO BHJaM
TypHu3Ma)

CocTaBisiTh KpaTKOCPOYHBIE JIOKAJIbHBIE IPOTHO3BI IOrOJbI HAa OCHOBE aHalIM3a
JIOCTYITHBIX METEOPOJOrMUECKUX JaHHBIX U COOCTBEHHBIX HAOJIOJEHUN 3a NOroJon
(Mo BUAAaM Typu3Ma)

[TpoBoguTh mOAGOP W NOArOTOBKY JIMYHOIO, TIPYIIOBOIO CTPaXOBOYHOIO U
CHENHATBHOTO TYPUCTCKOTO CHAPSHKEHHS C YYETOM CHEeIHM(HUKH IMpennojaraeMoro
MapuipyTa (1o BUiaM TypHu3Ma)

Kartatbcs Ha TOpHBIX JIBDKAaX MM CHOYOOpJAE IO HENOJArOTOBIEHHBIM TI'OPHBIM
CKJIOHAM B JIFOOBIX CHEXHBIX YCIOBHSIX

[lepeaBuraTtbcs U TUAMPOBATH Ha TOPHOM pelibede JI0OBIX BUAOB (TPaBIHUCTBIX U
OCBIITHBIX CKJIOHAX, CKaJIbHOM, JIEJIOBO-CHE)KHOM M KOMOMHHPOBAHHOM perbede)
OpraHu30BbIBaTh JBM)KEHHE U OOecCleyrBaTh CTPAXOBKY KJIMEHTa WJIM TPYMIbI Ha
rOpHOM penbede J0OBIX BUAOB (TPABSIHUCTBIX M OCHIIHBIX CKJIOHAX, CKAJIIHOM,
JIEZIOBO-CHEKHOM M KOMOMHHUPOBAaHHOM peibede)

[lepenBurarbcest 0 3aKPBITHIM JIETHUKAM

[Tonbp30BaThCsl TEXHUUECKUMU IIPHEMAMU CIIACCHUS U3 JIEOBBIX TPEIIUH
[lepenpaBisThCs Yepe3 TOPHbBIE PEKH, BKIIIOUAsi BBIOOP TAKTUKH, TEXHUKU JIBUKEHUS
U CII0COOOB OpraHU3alM CTPAXOBKU Ha MepernpaBax

OOyuatb rpeOKOBOI TeXHHKE: MPsSMOMl U OOpaTHbI rpeOKH, AYroBble MPSIMOW U
00paTHBIN IrpeOKH, OAMHOYHOE U MapasieIbHOE MPUTSHKEHHE, 0€30MopHas IPOBOJIKA
BeCIa, NOJIpYIMBaHUE

OOy4aTh TOPMOXKEHMIO CyJHA IpPU IOMOIIM Becesl, KaMHel B pyciie, OeperoBbIX
BBICTYIIOB M CTPYKTYPbI IIOTOKA

OpranuzoBbIBaTh pa3In4HbIE BUIBI CTPAXOBOK Ha BOJE

OpueHTHpOBAaThCS B JIECHOW U TOPHON MECTHOCTH

OpuHeHTHPOBATHCS C UCHOIb30BAHNEM TONOIpaUUECKUX KapT U KoMIiaca
OpuentupoBatbces 6€3 NIpUMEHEHHUs KapT U KoMIlaca

[Tonp30BaThCsl CIIyTHUKOBBIMU HaBUTAIIMOHHBIMU CHCTEMaMHU

OpueHTHPOBATHCS B CIOKHBIX MOTOJIHBIX YCIOBUSIX U MPHU IUNIOXOH BUAUMOCTH
['0TOBUTH NHUIILY B MTOJIEBBIX YCIOBUAX

B3aumoneiicTBoBaTh cO city>)k0aMu ClaceHUs U TpyNIaMH, HaXOSIIUMUCS B pailoHe
Hcnonb30BaTh OCHOBHbIE HEBEpOabHbIE CUTHAIIBI ITPU PabOTe C BEPTOJIETOM
[TpoBOAMTH MOMCKOBO-CIIacaTENIbHbBIE PA0OTHI C UCIIOIB30BaHUEM MTOJIPYUHBIX CPEICTB
[TpoBOIUTH TOUCKOBO-CHIacaTeNbHbIE pabOTHl B JIaBUHAX CHUJIAMHU OJHOTO U
HECKOJIbKUX YEJIOBEK

PaboTaTh ¢ TaBUHHBIMH JaTYMKAMH IIPY TOUCKE OTHOTO M HECKOJIBKUX MOCTPAAaBIINX
30HIMPOBATh CHEXKHBIN CKJIOH CHJIAMHU OJHOTO U HECKOJIbKHX YEJIOBEK MpU MOHCKE
OJIHOTO M HECKOJIBKUX MOCTPaJaBIINX

Oxka3bIBaTh MEPBYIO MOMOIIb B MOJIEBBIX YCIOBUIX

TpaHcIOpTUPOBATH OCTPAAABILETO C UCIOIB30BAHUEM MOAPYUHBIX CPELICTB
OpranuzoBbIBaTh aBapuiiHbIe OMBYaKU
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PemoHTHpOBATH BCE BUABI CHAPSIKCHUS
OO0ciyxuBaTh TPAaHCIIOPTHBIE CPE/ICTBA, ONPEAEIATh HEHMCIPABHOCTH U NPOBOAUTH
MEJIKHM PEMOHT

3HaTh

3aKoHBI M MHBIE HOPMATUBHBIE MTPaBOBbIC akThl Poccuiickoit denepanuu u cyobeKTa
Poccwuiickoit deneparuu B chepe Typu3Ma U IKCKYPCHOHHOTO Jiena

Ocobennoctu cyoOnekra Poccmiickoit ®Denepanmm (reorpaduyueckue, HCTOPHUKO-
KYJIbTYPHbIE, SKOHOMUYECKHUE U TYPUCTCKHE)

JlokasibHbIE HOPMATUBHBIE aKThl OPTaHU3AINH, PETJIAMEHTUPYIOIINE OCYIIECTBICHHE
AKCKYPCUOHHOM JEATEIIbHOCTH

OYHKIMH CTPYKTYPHBIX [OAPA3EICHUN IKCKYPCUOHHOTO OI0pO

OCHOBBI €7I0NPON3BOACTBA

TpeboBanust kK 0HOPMIICHUIO U YUETY 3aKa30B Ha HIKCKYPCHH

[TopsiIoK KOHTPOJISE IPOXOXKAECHUS U BBINOJIHEHUS 3aKa30B HA SKCKYpPCUU

CrtpykTypa 1 cocTaB HH(QOPMALIMH, COJIEpKaLIeiiCcs B 3JIEKTPOHHOM IMyTeBKe
TexHOJOoTrHsI KOMIBIOTEPHON 00PaOOTKHM 3aKa30B HA IKCKYPCHH

HNuoctpaHHbIi S3bIK B 00BbEMe, HEOOXOUMOM JIsl KOHCYJIbTUPOBAHUS TYPUCTOB I10
0(OPMIICHHUIO 3aKa30B Ha 3KCKYPCUOHHbIE YCIYTH

DTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIICHUS

TypucTckuil noTeHIMall HaCeJIEHHOr0 MyHKTa (paiioHa)

TeopeTnueckre OCHOBBI SKCKYPCUOHHOM 1€ATEIbHOCTH

OTHKa ¥ KyJIbTypa MEKIMYHOCTHOTO OOIIICHHS

[IpaBuia okazaHus TMEpPBOM moOMOIIM U obOecredeHHs Oe30MacHOCTH, MOPAIOK
JICHCTBHM B YPE3BBIYANHON CUTYALINH

TemaTH4eckuii NJIAH 0CBOEHHUS MPAKTHKHI
[IpousBoncTBennas npakruka [111 02.01
Buapr pabot
- [IpoBeieHne MapKETUHIOBBIX MCCIIEA0BAHNUN PbIHKA YIKCKYPCUOHHBIX YCIYT
- Pa3paboTka 3KCKypCHOHHOTO MapupyTa (110 BUaM TypHU3Ma)

IIM.02 IIpenocraBiieHHe TOCTUHUYHBIX YCJIYT
(mo BBIOOPY)

1.1. Leap 1 niIaHupyeMble pe3yJIbTaThbl 0CBOCHHS NMPAKTHKHU NMPO¢ecCHOHATBHOIO

MOy It

B PEIYIBTATE OCBOCHHUS NMPAKTHKHU HpO(i)CCCI/IOHaHBHOI‘O MOAYJIA o6yqa10mﬂxc51 JOJIKCH
OCBOHUTD OCHOBHOM BU]J JACATCIIBHOCTH ((HpeI[OCTaBJ'IeHI/IC T'OCTHHHUYHBIX YCIIyr»
" COOTBETCTBYIOIIIUC EMY HpO(l)eCCI/IOHaJ'ILHLIC KOMIICTCHIIUU

1.1.1.

[Tepeuens mpodeccHOHATBHBIX KOMIETEHITUH

Kon HanmeHnoBaHMe BUAOB AeATEILHOCTH H NPO(PECCHOHANBHBIX KOMIIETEHIIMI
BJI2B ITpenocTaBiieHME TOCTHHUYHBIX YCIYyT
MK 2.1. Opranu3oBbIBaTh U OCYUIECTBIIATh IPUEM U pa3MeEIleHHEe TOCTeN
IIK 2.2. OpraHu30BbIBaTh U OCYLIECTBIATH IKCIUTyaTallui0 HOMEPHOTo (hoHIa
TOCTUHUYHOTO IPEIIPUSITUS
IIK 2.3. OpraHu30BbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MTPOAAKY TOCTUHUYHBIX
yCIIyT
1.1.2. B pe3ynbrare 0CBOEHUS MPOPECCHOHATBHOTO MOYJISI 00YUYAIOMUNACS TOJDKEH:
Bnagers - OLICHKM U IUTAHUPOBAaHMSI TOTPEOHOCTEH JenapTaMeHTOB (CITyxO,
HaBBIKaMHU OTJIEJIOB) B MaTepUANIbHBIX pECypcax U MEPCOHAIIE;

— IIPOBCACHUA BBOAHOI'O M TCKYHICI'O MHCTPYKTAKA IMOJYNHCHHBIX
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- pacmpeneneHuss ~ 0oOsi3aHHOCTEH W ONpeAeNeHUs  CTEelNeHU
OTBETCTBEHHOCTH MMOAYNHEHHBIX;

- IUTAHUPOBAHMS TEKYIIEH MAEATENbHOCTH JemapTaMeHTOB (CIyxkO,
OTJIEJI0B) TOCTUHMYHOTO KOMILIIEKCA;

- (dbopMUpOBaHMST CHCTEMBl OH3HEC-TIPOLIECCOB, PErJaMeHTOB U
CTaH/IapTOB FOCTUHUYHOI'O KOMILUIEKCA;

— KOOpAMHAIIMM M KOHTPOJIA JIEATENBbHOCTH JAENapTaMEeHTOB (CIyxkO,
OTJIEJIOB);

- KOHTPOJISI BHIITOJIHEHUS! COTPYAHUKAMHU CTaHJApTOB OOCITY>KUBAHUS U
pETJIaMEHTOB CITy>KO MUTaHM, IpUeMa U pa3MElICHUs, HOMEpHOTro (HOH/Ia;

- B3aUMOJCHCTBUS  cO  otrnenamu  (ciyx0amMu)  TOCTUHUYHOTO
KOMILJIEKCa;

- yOpaBlIeHUS KOH(PJIUKTHBIMH  CHUTyallMsIMH B JemapTaMeHTax
(cmyx0ax, oTaenax);

- CTUMYJIMPOBAHUS MMOAYMHEHHBIX U pealn3alii Mep 1o 00eCrneueHuIo
UX JIOSUIBHOCTH;

- OpraHM3allK U KOHTPOJIS COOJII0IEHUS TpeOOBAHUI OXpaHbl TPy1a Ha
paboueM MecTe;

— nHOOPMHUPOBAHMS TOCTEH O ciyxk0ax H yciayrax TOCTHUHHYHOIO
KOMIUIEKCa UJIM MHOT'O CPEJCTBA pa3MELLCHUS;

- UHGOPMHUPOBAHUS TOCTEH O TOpoJie (HACETICHHOM ITyHKTE), B KOTOPOM
pacmoIokeH TOCTUHUYHBIA KOMIUIEKC HIIM UHOE CPEJCTBO pa3MEICHUS;

— npreMa KOPPeCIOHICHIIMH AJIsl TOCTEH U ee I0CTaBKa ajipecary;

- OKa3aHusl MOMOILIY B MPOBEAECHUU O3HAKOMMTEIbHBIX 3KCKYpPCHUIl IO
TOCTUHUYHOMY KOMIUIEKCY WIJIM HWHOMY CpPEICTBY pa3MElIeHHs Ul
3aMHTEPECOBAHHBIX JIMLI;

- MOMOIIM B TOJYYEHHU YCIYr MO OpPOHHPOBAHUIO ABHAOWIIETOB H
JKEJIE3HOJJOPOKHBIX OWJIETOB, OWJIETOB B TeaTphl, Ha MY3bIKAJIbHbIE U
pa3BiieKaTeIbHbIE MEPOIIPUATHUS, B My3€H, [0 apeHJe aBTOMOOWIIEH, TaKCH,
uHpOpMalUU MO paboTe TOPOACKOr0 TPaHCHOpTa, 00 OQPHUCHBIX YCIyrax,
yClIyrax Mara3uHOB, PECTOPAaHOB, 0apoB, MEAMIMHCKUX YUYPEKICHUH U
NpPOYMX YCIOYT, OKa3blBa€MBbIX OpTraHU3AlMsIMH B TOpoJe (HACEICHHOM
MyHKTE), B KOTOPOM pAaCIHOJIO)KEH TOCTMHMYHBIM KOMIUIEKC WM HHOE
CPEICTBO pa3MELICHUS;

- mpueMa M ydera 3alpocoB M Mpockd TocTed Mo yciayram B
TOCTUHUYHOM KOMIUIEKCE WJIM WHOM CpEACTBE pa3MELIEHUss U Topoje
(HacesleHHOM IYHKTE), B KOTOPOM OHO PacHOJI0XKEHO;

- MOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUU U PETUCTPAIIMU TOCTEH TOCTHHHYHOTO KOMILIEKCA UIH HHOTO
CPEJICTBA pa3MeILlEHUs;

- BBOJIa JJAHHBIX O T'OCTAX B MH(GOPMALMOHHYIO CHUCTEMY YIPaBIICHUS
TOCTUHUYHBIM KOMIUIEKCOM WJIM UHBIM CPEICTBOM pa3MElIeHUSs;

— BBIAYU  3apETHMCTPUPOBAHHBIM TOCTSIM  KIIOUel OT HoMepa
TOCTUHUYHOT'O;

— KOMIJIEKCa WIJIM UHOTO CPEJICTBA Pa3MEIEHUs U HX XpaHEHHE,

— MH()OPMHUPOBAHHSI TOCTEH TOCTUHUYHOTO KOMIUIEKCA WJIM HWHOTO
CpEICTBA;

- pasMenieHusi 00  OCHOBHBIX M JOIMOJHHUTENBHBIX  yCIyrax
TOCTHHMYHOT'O KOMIIJIEKCA WJIM MHOTO CPE/ICTBA pa3MeEIICHUS;
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- npreMa Ha XpaHEHHE IIEHHOCTEH TOCTel TOCTUHHYHBIX KOMILIEKCOB
HJIM UHBIX CPCACTB PASMCILCHNA,

- IIpyeMa 3aKa30B I'OCTEH Ha OCHOBHBIE U JONOJHUTEIbHBIE YCIIyI'H
TOCTHHMYHOTO KOMITJICKCA WJIM UHOTO CPEACTBA pa3MEIICHUS

- BBIIMIOJIHEHUE YCIYT TOCTHHHUIIBI, 3aKPEIUICHHBIX 3a COTPYIHHUKAMH
CITyKOBI

- nprueMa M pasMCeiCHUA TOCTUHUYHOT'O KOMITJICKCA UJIX HHOT'O CPpCACTBA
pa3MeleHusI,

- MPOBEJICHUSI PAcUeTOB C TOCTSIMH BO BpeMs HMX HaXOXJICHUS B
TOCTUHUYHOM KOMIUIEKCE UM HHOM CPEJICTBE pa3MEIICHHUS;

- MPOBEACHUS TEKYIIETo ayauTa CIy)KObl HpHeMa M pa3MElCHHS
TOCTUHUYHOTO KOMIUIEKCA U HHOTO CPEICTBA Pa3MEIICHHUS;

- mepenayn Jel W OTYETOB [0 OKOHYAHWUU CMEHBI JIEKYPHOMY
aJIMAHUCTPATOPY CIY)KOBI PHEMa U pa3MEIICHUS;

- MPOBEJICHUSI PACUCTHBIX ONEpalii TpU OThe3[e TOCTed W3
TOCTUHHUYHOI'0 KOMILJIICKCA WJIKM MHOI'O CPCACTBA PAa3MCIICHUA

- XpaHCHUA W BblAa4u Oara)xka rocreil rOCTUHHYHBLIX KOMILJIEKCOB U
WHBIX CPEJICTB Pa3MEILCHHSI.

YMeTh - aHAJIM3UPOBATh PE3YJIbTATHI AESITEIBHOCTH CIIy>KO MUTaHUsL, IpUeMa U
pa3melieHusi, HoMepHoro (oHaa, a TakXKe MOTPEOHOCTH B MaTepUATbHBIX
pecypcax u nepcoHalie, IpUHUMAaTh MEPBI M0 UX U3MEHEHUIO;

- OCYILLECTBIIATh IJIAHUPOBAHUE, OPIraHU3aLUIO, KOOpPAMHALMIO U
KOHTPOJIb J€SITEIbHOCTH CIIY>KO MUTAaHUs, IpUEMa U pa3MeIleHus,, HOMEPHOTO
¢doHIa, B3aUMOICHCTBHE C IPYTUMH CITY’KOAMH TOCTHHUYHOTO KOMIUIEKCA;

- UCIOJB30BaTh  MH(POPMALMOHHBIE TEXHOJIOTMH JUIA  BEICHHSA
JIeJIOTIPOU3BOICTBA U BBIIIOJIHEHUS PErJIaMEeHTOB CIyKO MUTaHus, MprUeMa U
pa3MenieHus, HOMEpHOTO (OH/Ia;

- KOHTPOJIMPOBATh TOCIIE0BATEILHOCTh MPUMEHEHHS IO JYUHEHHBIMH
TpeOOBaHUI OXpaHbl Tpyda Ha paboueM MmecTe, IpU paboTe ¢ MHBEHTapeM,
CTallMOHAapHBIM 000pyJOBaHMEM, ceddaMu, XpaHWIMILAMH W JIPYTHUM
00opyaOBaHUEM;

- NPEJOCTaBIATh TOCTAM HHPOpPMALUMIO O CiIyx0ax H yciyrax
TOCTHHHYHOTO KOMITJIEKCA I UHOTO CPE/ICTBA Pa3MEIICHUS;

- MPEOCTABIATH TOCTSM HH(OPMAIIHIO O TOpO/Ie (HACETICHHOM ITyHKTE),
B KOTOPOM pAaCMOJIOKEH TOCTMHUYHBIM KOMIUIEKC WJIM HHOE CpEeICTBO
pa3MereHus;

- OKa3bIBaTh IMOMOIIb B MPOBEICHUN 03HAKOMHTEIBHBIX 3KCKYPCHIA TIO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEACTBY pa3MeIleHus JUIs
3aWHTEPECOBAHHBIX JIUII,

- OKa3bIBaTh MIOMOMIb TOCTSM B YPE3BBIYAWHBIX CUTYAIUSIX, B TOM YHCIIE
OpU 3BaKyalldd W3 TOCTMHUYHOTO KOMIUIEKCA MM HHOTO CpEeICTBa
pa3MereHus;

- NpPUHUMATh M OTBEYaTh Ha TOCTEBBIE 3allpoOChl, B TOM YHCIE IO
Tene)oHy, ¥ KOHTPOJIUPOBATh WX BBINIOJHEHHE CIY)KOAMH TOCTHHUYHOTO
KOMIIJIEKCa UJIM MHOTO CPECTBA Pa3MELICHHUS;

- HaXoAUTh HHPOpPMaLIKIO 00 ycimyrax 1mo OpOHUPOBAHHUIO aBHAOHIIETOB
U JKEJIEe3HOJIOPOKHBIX OHIIETOB, OMJIETOB B TeaTpbl, Ha MY3bIKaJbHbIE U
pasBIiIeKaTeIbHbIE MEPOIIPUATHUS, B My3€H, 10 apeH/Ie aBTOMOOMIIEH, TAKCH, 10
paboTe ropoACKOTO TpaHCIOpTa, 00 OPUCHBIX yCiIyrax, 0 paboTe Mara3uHoB,
pecTopaHoB, 0apoB, Ka3MHO, METUIIMHCKUX YUPEKACHUH U O MPOUMX yCIyrax,
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OKa3bIBAEMBIX OpPTraHU3AIUSAMH B ropojie (HaceJIeHHOM ITyHKTE), B KOTOPOM
pacnoaokeH TOCTUHUYHBIA KOMIUIEKC HJIM MHOE CPEJICTBO pa3MELICHHUS;

- MIPEIOCTABIIATD AOMOJIHUTENIbHBIE YCIYTH, CBS3aHHBIE C BBIIOJIHEHUEM
3arpocoB M TMPOCKO TOCTEH MO yciIyram B OTele W ropoje (HaceleHHOM
MyHKTE), B KOTOPOM pACIOJIO)KEH TOCTMHMYHBIM KOMIUIEKC WA HHOE
CPEACTBO pa3MeIICHUs;

- paspeniatb BO3HUKIINE Y TOCTEH MpoOIeMbl, CBSI3aHHBIE C YCIIyTaMH B
oTeJie U ropoie (HaceIeHHOM IYHKTE), B KOTOPOM PACIIONIOKEH TOCTUHUYHBII
KOMIIJIEKC HJIM HHOE CPEJICTBO PA3MEIICHUS;

- UCIOJb30BATh CHEIHMATU3HUPOBAHHBIE IPOrPAMMHBIE KOMIUIEKCHI,
MPUMEHSIEMbIE B TOCTUHUIIAX U UHBIX CPEJCTBAX pa3MeEIICHHUS;

- OKa3bIBaTh OMOIIb T'OCTSIM B UPE3BBIYAMHBIX CUTYALIUAX, B TOM YHCIIE
Opyd 3BaKyalldd W3 TOCTHMHUYHOTO KOMIUIEKCA WJIM HWHOTO CpEICTBA
pa3MeIIeHHs BECTH KypHaJl Iepejaud CMEHBI;

- OCYIIECTBIISITh PErHCTPAIMI0 POCCUMCKMX M WHOCTPAHHBIX TOCTEH
TOCTHHHYHOTO KOMITJIEKCA MJIA UHOTO CPE/ICTBA Pa3MEIICHUS;

- o0pabaTbiBaTh HH(OPMAIMIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA UITH
MHOTO CpEeACTBAa pa3MENICHUS C HCIOJIb30BAHME CIICIUAIN3APOBAHHBIX
MPOrPaMMHBIX KOMILIEKCOB;

— OCYIIECTBIISITh PacyeThl C TOCTAMHU BO BPEMsS HX pa3MElIeHUs B
TOCTHHMYHOM KOMIUIEKCE WJIM MHOM CPEJCTBE Pa3MEUICHUs B HAJTHMYHOU H
Oe3HATMYHOM opMme;

— OKa3bIBaTh MMOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYALIUAX, B TOM YHCIIE
OpYU JBaKyalldd W3 TOCTHMHUYHOTO KOMIUIEKCA WJIM HWHOTO CpEICTBA
pa3MeleHus;

— UH)OPMHUPOBATh O JEATENBHOCTH CIYXO0 M ycIyrax TOCTUHUYHOIO
KOMIIJIEKCA MITM MHOTO CPEICTBA Pa3MELICHHUS;

- XpaHHUTh KIIOYH W IICHHOCTU TOCTE B COOTBETCTBUU C IPAaBHJIAMH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEICTBA pa3MEIICHUS;

- OCYILECTBIISATh pacueTbl C TOCTSIMM BO BpeMs WX HaXOXJIEHHUS B
TOCTHHMYHOM KOMIUIEKCE WJIM MHOM CPEJCTBE Pa3MEUICHUs B HAJTHMYHOU H
Oe3HannuHON (hopMme;

— OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYAIIUAX, B TOM YHCIIE
OpYd DBaKyalldd W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpEeICTBa
pasMelleHus;

- OCYIIECTBIIATh TEKYIIMH ayIuT CiIyXObl NHpuemMa M pa3MeLIeHHs
TOCTHHUYHOTO KOMITJIEKCA MJIM UHOTO CPE/ICTBA pa3MeEIlIEeHUS;

- OCYIIECTBIISATh pPacyeThl C TOCTIMH BO BpeMs HMX Bble3la U3
TOCTHHHYHOTO KOMILJIEKCA WM WHOTO CPEJCTBA Pa3MEIIeHHsI B HATMYHON |
6e3HannuHON (hopme;

- o(opMIIATh TOKYMEHTBHI, MOATBEpXKJAlOIIUe MNpeObIBaHUE TOCTS B
TOCTHHHUYHOM KOMIIJICKCE WJIM MHOM CPEJICTBE pa3MEIICHHUSI.

3Hartb - 3aKOHOJATENBCTBO POCCUHCKON (Qenepan O MPeAOCTaBICHUU
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpPTraHU3aLUN JESATENIBHOCTH Pa3IMYHbIX BUJOB TOCTHHHYHBIX
KOMIIJIEKCOB;

- TEXHOJIOTMH OpraHu3aluu Imponeccca MuTaHus,;

- OCHOBBI OpraHM3alliM, I[UIAHUPOBAHHUS M KOHTPOJSA JEATENbHOCTH
INOJYHUHCHHBIX,

- TEOpUU MOTHBAIMM TEepCcOHala W O0OecreyeHus] JIOSIIbHOCTU
NEPCOHAIIA;
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- TEOpUsT MEXJIMYHOCTHOIO M JENOBOro OOUIeHMs, IIePEroBOPOB,
KOH(JIMKTOIOTUH MAJIOH TPYyTIIIb;
— TOCTUHUYHBIN MapKETHUHT M TEXHOJIOTUH MPOJIaXK;
- TpeOOBaHUS OXpaHbl TPyAa Ha pabodyeM MecTe B CiyxOe mpuema H
pa3MelIeHus;
- CHelHalu3UpOBaHHbIE HH(OPMALIMOHHBIE TPOrPAMMBbI M TEXHOJIOTUH,
UCTIOJIb3yeMbIe B paboTe cy0 MUTaHus, IpUeMa U pa3MeIeHusi, HOMEPHOTO
dboHma;
- OCHOBBI OXpaHbI 3/I0pPOBbs, CAHUTAPUU U TUTUEHBI,
- mpaBwia OOCTYyXMBaHUSI B TOCTHUHHULIAX U UHBIX CPEACTBAX
pa3MeIIeHus;
- MpaBWJIa PETUCTPALMU M pa3MEUICHHUs] POCCUHUCKHX M 3apyOeKHBIX
rocred B TOCTUHMIIAX U UHBIX CPEJICTBAX Pa3MELICHMUS;
— IIpaBWJIa IPOBEACHMS PACUETOB C F'OCTSIMHM FOCTUHUYHOI'O KOMILIEKCa
WM UHOTO CpPEeCTBa pa3MElICHUs] B HAJTMYHOM U Oe3HaIn4HOi popme;
— MpaBWJia aHTHUTEPPOPUCTUYECKON 0Oe30mMacHOCTH U 0e30MacHOCTH
TOCTEH;
- npaBuiga OOCIY)KMBaHUST B TOCTMHUIAX H HMHBIX CpEICTBAX
pa3MelIeHus;
— WHOCTPAHHBIN SI3bIK C YYETOM XapaKTEPUCTHK MOCTOSHHBIX KIMEHTOB
TOCTUHUYHOI'O KOMIUIEKCA UM UHBIX CPEJICTB Pa3MEIICHNUS;
- METOABI 00eCTICYeHHSI JIOSITFHOCTH TOCTEW TOCTHHHII U UHBIX CPEICTB
pa3MeLIeHus;
- OCHOBBI 3TUKM, ITHKETa U IICHUXOJOIMM OOCIy>KMBaHUS TOCTed B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEIlCHUS;
— OCHOBBI OXpaHbI 3/I0POBbs, CAHUTAPUU U TUTHUEHBI,
— TIPUHIIMIIBI paboThI CHeIHATU3UPOBAHHBIX MPOrPaMMHBIX
KOMIUIEKCOB, HCIOJIb3YEMBIX B TOCTUHMIIAX U UHBIX CPEJICTBAX pa3MELICHMUS;
- npaBwiia OPOHMPOBAHHUSI HOMEPOB B TOCTUHUIAX M MHBIX CPEACTBAX
pa3MellecHus;
— MpaBWJIa XpaHEHUs U BBIAAYM Oaraxka TOCTe B TOCTHHHIIAX U WHBIX
CPEJCTBAX pa3MelIeHHUSL.

TemaTH4yeckuii IVIAH OCBOEHHS NPAKTHKH
ITponsBoncTeennas npakruka [111 02.01
Buast pabot
OTtpaboTKa HaBBIKOB paboThI ¢ MPOGECCHOHATBLHBIMU MPOrpaMMaMU U UX MOAYJISIMU;
OTpaboTKka HaBBIKOB HMH(MOPMHUPOBAHUS TOTPEOMTENs] O BUAAX YCIyI M IpaBHUIIax
0€30MacHOCTH BO BpeMsl PO’KUBAHUSI B TOCTUHULIE
BeinonHenne KaabKyJIsSIMU CTOUMOCTH YCIYT TOCTUHUYHOTO MPENPUATHS Ul TOTpeduTenen
CocraBneHue u 00pabOTKa JOKyMEHTAIlMU IO 3arpy3Ke HOMEpPOB, OXXKHUIAEMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUMCIICHUSIM.
BrlinonHeHue nopy4eHnit pyKoBOJUTENS 110 00CYKIEHUIO JIeTallel 10roBOpa ¢ KOHTpareHTaMu
U IOTpeOUTEIIMU
CocraBieHne npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILIEHUSIMU
OTpaboTKa HABBIKOB 3aKJIIOUEHHSI IOTOBOPOB B COOTBETCTBUU C MPHUHATHIMU COTJIAIICHUSIMH.
OtpaboTKka HAaBBIKOB HCIIOJIb30BAHUS TEXHUUYECKUX, TEJIEKOMMYHHKAIIMOHHBIX CpPEACTBA U
npodeCCHOHATIBHBIX TPOTPaMM ISt
pacyera u BBIIMUCKHU TOCTEH
OTpaboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBICHUS PACYETOB C TOCTSAMHU
Odopmienune OyxranTepcKux JOKYMEHTOB IO KaCCOBBIM OTIEPAIIHSIM.
Brimonnenue 0053aHHOCTEH HOYHOTO TIOPTHE.
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OTpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHUYECKUX, TEIEKOMMYHHUKAIL[MOHHBIX CPEICTBA IS
HOYHOTO ayJuTa.

OTpaboTKa HABBIKOB MCIIOJIb30BAaHMsI TEXHUK U IPUEMOB 3(h(hEKTUBHOTO OOLIEHNUS C TOCTAMH,
JIEJIOBBIMM TAPTHEPAMHM U KOJJIETAMH C UCIIOJIb30BAaHUEM IIPUEMOB CAMOPETYJILIUY IOBECHUS
B IIPOLIECCE MEXIIMYHOCTHOTO OOLIEHHUS.

O3HaKOMJIEHHE C OpraHU3alUel XpaHEHNs IEHHOCTEN IPOKUBAIOIINX

[IpoBeneHue NmpUEeMKH M OLIEHKM KayecTBa YOOPKHM HOMEPOB, CIIY>KE€OHBIX MOMEIEHHH U
MOMEIIEHUH OOIIETO0 MOJIb30BAHMS.

[TpoBeneHue KOHTPOJIE TOTOBHOCTU HOMEPOB K 3aCEJICHHUIO

OdopmiieHne JOKyMEHTOB IO IMPUEMKE HOMEPOB M MEPEBOIY TOCTEH M3 OJHOTO HOMEpa B
Ipyroi

Odopmiienne 6J1aHKOB 3aKa30B M KBUTAHIMI HA OKa3aHUE JOTIOTHUTENIBHBIX YCIIYT IO CTHPKE
Y YUCTKE OEXK/bI U JP.

Ocy1ecTBiI€HHE KOHTPOJISI MCIOJNb30BaHUS MOIOIIUX M YHUCTSIIUX CPEACTB, HWHBEHTaps,
00opyIoBaHUs.

Benenune yuera 3a0bITHIX BELICH.

PaboTa ¢ mpocsOamu u jxamob6amMu rocTei.

OdopmiteHre aKTOB aKTUPOBAHUSI YTEPSHHOW WM HCTIOPUYEHHOW TOCTUHHYHON COOCTBEHHOCTH
3arosHeHUE JOKYMEHTOB 10 COOTBETCTBUIO BBINOJIHEHHBIX pa0OT CTaHIapTaM KayecTBa
[TpoBeneHne HHCTPYKTaXKa epcoHaa CiIy>KO0bl 1 00y4aroInX 3aHATHIA.

Odopmiienne 61aHKOB 3aKa30B U KBUTAHIIMI HA OKa3aHUE IEPCOHAIBHBIX YCIyT
OdopmieHune oTyeTHOM TOKYMEHTALIMH

NudopmupoBanue noTpedutesns o MpaBuiax O€30IaCHOCTH BO BpeMsl IpPOXKHUBAHUA B
TFOCTUHUIAX U TYPUCTCKUX KOMILIEKCaX

OdopmiieHne akTOB Ha CIIMCAaHUE MAJIOLIEHHOTO HHBEHTAPs

OTtpaboTKa HaBBIKOB paboTHI ¢ MPOPECCHOHATHLHBIME MPOTPaMMaMU U KX MOAYJISIMU;
OtpaboTKa HaBBIKOB HMH(POPMHUPOBAHUS TNOTpPEOMTENs] O BUAAX YCIyI U IpaBHUIIax
0€30MacHOCTH BO BpeMsI PO>KUBAHUSI B TOCTUHULIE

BeinonHenune KaabKyJIsSIUU CTOUMOCTH YCIYT TOCTUHUYHOI'O MIPEIPUATHUS U1 TOTpeduTenen
CocraBneHue u 00pabOTKa JOKyMEHTAIlMU IO 3arpy3Ke HOMEpPOB, OXXKHUIAEMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUMCIICHUSIM.

BerlinonHeHue nopy4eHnit pyKoBOJUTENS 110 00CYKIEHUIO JIeTalel 10roBOpa ¢ KOHTpareHTaMu
U IOTpeOUTENIMU

CocraBrneHne npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILIEHUSIMU

OTpaboTKa HABBIKOB 3aKJIIOUEHHSI IOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMH.
[Ipuem 3asBku Ha pesepBUpoBaHUME HOMEpoB (mo Tenedony, ¢akcy, MHTepHeTy, uepes
LEHTPAJIbHYIO CUCTEMY OpOHMPOBAHUS U

GDS, npu HenocpeACTBEHHOM OOIIEHNUHU C TOCTEM) Ha pPyCCKOM U HHOCTPAHHOM SI3bIKE
[IpenocraBnenue roctssM HHGOpPMALMKM O HATUYUU CBOOOJHBIX HOMEPOB 3aIpPOILIEHHOMN
KaTeropuu Ha TpeOyemblil IEpUoa U UX

CTOUMOCTH

[IpenocraBnenue rocTsiM HHPoOpMaAIMU 00 0COOEHHOCTSX Pa3JIMYHBIX KaTEropuil HOMEPOB U
YCIIOBUSIX PE3€PBUPOBAHNS HOMEPOB B OTEJIE

HNupopmupoBanue roctsi 00 yCIOBUSAX aHHYJIALUNA OPOHUPOBAHMS U BO3MOKHBIX IITPaQHBIX
CaHKITHSX

OdopmieHne NpUHATHIX 3a8BOK HA pe3epBUPOBAHNE HOMEPOB

OdopmiteHne BU30BOM MOJIEPIKKE U 3aIBOK Ha MOATBEPKICHUE U aHHYJISAINIO OpPOHUPOBAHUS
Odopmnenne CcyeToB Ha TMOJHYIO/YaCTUYHYIO NpPENoIyiaTy M MOJITBEPXKIEHUE O
pE3epBUPOBAHNN HOMEPOB

BHecenue n3Menenuii B 3aka3 Ha OpOHUpPOBaHUE

Kontpons Haa nepenayeil He3aOpOHUPOBAHHBIX HOMEPOB JUISl IPOAAXKH B CIIy:KOy mpuema u
pa3MereHUs
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OTpaboTKa HABBIKOB HCIOJIb30BaHMUSA TEXHUYECKUX, TEIEKOMMYHHKAIMOHHBIX CPEICTBA U
npodeCCHOHATIBHBIX MTPOTPaMM ISt

pacuera 1 BBIIIUCKH roCcTen

OTtpaboTKa HaBBIKOB HAYMCIIEHUS U OCYILLIECTBICHUS PaCU€TOB C FOCTAMU

OdopmiteHne OyXraiTepckux J10KyMEHTOB IO KaCCOBBIM OIEpalHsM.

OT1paboTKa HABBIKOB MCIIOJIb30BAHMS TEXHUK U TPUEMOB 3()(hEKTUBHOTO OOIICHHUS C TOCTSAMH,
JIEJIOBBIMM ITAPTHEPAMU U KOJUUIETaMU

C HCIIOJIB30BAHMEM IIPUEMOB CaMOpPETYJALMU IOBEACHUS B IIPOLECCE MEKINYHOCTHOIO

oO011eHus.

IIM.03 IIpenocraBiaenue ycayr npeanpuATHS] IATAHUS

1.1. Hean 1 muiaHupyeMbie pe3yJbTAThbl 0CBOEHHUS MPAKTUKHU NP0 eCcCHOHATBHOI0

MOTYJIst

B pe3ynbraTe ocBOeHUsI NPAKTHKH NPO(ECCHOHATBHOTO MOLYJIsl 00YYarOLUXCs TOJKEH
OCBOUTb OCHOBHOM BHJ JesTenbHOCTH «lIpepgocraBieHue yciayr OpEeIIpUsITHS HTUTAHUSD
U COOTBETCTBYIOLIME €My IPO(pEeCCHOHATbHbIE KOMIETEHIIUH:

1.1.1. Ilepeuens npodeccnoHaNbHBIX KOMIIETCHIUN

Kon HaumeHoBaHue BHI0B 1eATeJbHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTeH Ml
B/l 2 [IpenocTaBiieHre yCIyTr NpeATPUITHS TUTAHUS
IIK 2.1. BrrsBiaTe notpeGHOCTH U (DOPMUPOBATH CHPOC HA MPOIYKIMIO U YCIYTH
OO0IIECTBEHHOT'O MUTaHMSI
IIK 2.2. Opraan30BbIBaTh BHITYCK MPOIYKIMH B IPEANPHUITUAX 0OIECTBEHHOTO MUTAHUS
IIK 2.3. OpranuzoBbIBaTh J1€ATEIbHOCTD U OCYILECTBISATH 00CIY)KUBaHUE B OpraHU3aLUsAX
NIUTaHUs
[1IK 2.4. KoHTponupoBaTh KauecTBO MPOAYKLUHU U YCIYT OOIIECTBEHHOTO TUTAHUS
1.1.2. B pe3ynbpTaTe OCBOCHHSI MPOPECCHOHATHHOTO MOTYJIsl 00yYaIOITUICS JIOJDKEH:
Bnagers OLICHKM MaTE€PHAIIbHBIX PECYPCOB MPEAIPUATHS IUTaHUS;
HaBbIKaMH | OLIEHKH (DyHKIMOHAJIbHBIX BO3MOKHOCTEH MepcoHaia NpeAnpusaTHs MUTaHUS;

IUTAHUPOBAHMS TEKYLIEH NEATENBHOCTH NPEATPUATUS TUTAHUS

(GbopMHpOBaHUSI  CHUCTEMBl  OM3HEC-TIPOIIECCOB, PEIJIAMEHTOB M  CTaHJapTOB
MPEANPHUATHS TUTAHUS;

KOOPJIUHAIMH U KOHTPOJISI JeSTEIbHOCTH NPEANPUATUS TUTAHUS;

IUTAHUPOBAHUS MOTPEOHOCTEN TPOU3BOICTBEHHOH CITy>KOBI B MaTepUAJIbHBIX pecypcax
U TIEpCOHAJIE;

IIPOBEJIEHUS BBOJHOIO M TEKYILIETO MHCTPYKTa)ka COTPYIHHUKOB IPOM3BOJCTBEHHOMN
CI1y OBl

pacripesienieHust  00s3aHHOCTEH W ONpe/eieHUuEe CTENEeHH OTBETCTBEHHOCTH
COTPYJIHUKOB IIPOM3BOJICTBEHHOMN CITyKOBbI;

KOOP/AMHAINU JESITEIbHOCTH COTPYAHUKOB IPOU3BOJCTBEHHOM CITyKOBI;

KOHTPOJISI BBIITOJIHEHUSI COTPYJHUKAMU PETJIAMEHTOB MPON3BOACTBEHHOM CITy>KOBI;
B3aUMOJICHCTBUS €O CIOYOOH OOCTyKMBaHMSI M JPYTUMH CTPYKTYpHBIMU
MO/Ipa3IeNICHUMU TPEINPUITUS TUTAHUS;

ynpaBiieHUs] KOH(QIUKTHBIMHA CUTYAIUSIMH B KOJIJIEKTHUBE;

peaiMzallii Mep MO CTHUMYJIMPOBAHHUIO MEPCOHANA, MOBBIIECHUIO WX MOTHUBALUU U
JIOSUIBHOCTH

OpraHu3alK U KOHTPOJISI COOMI0AeHNs TpeOOBAHNI OXpaHbl TPy/Ja Ha pabo4yeM MECTE;
npuemMa 1 opopMIICHHS 3aKa3a Ha OPOHUPOBAHHE CTOJIMKA;

npuema 1 oOpMIICHHUS 3aKa3a Ha MPOIYKLHUIO HAa BBIHOC U Ha JOCTaBKY;
npenocTaBiieHus MHGopMalu 00 opraHu3auy MUTaHUS;

BEJICHUS YUeTa 3aKa3aHHbIX CTOJIMKOB B 3aJl€ OpraHN3allui MUTAHUS;
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BCTPEYH U MPUBETCTBUSA TOCTEH B OpraHU3aIMy MUTAHUS;

MHGOPMHUPOBaHUS rocTell 0 paboTe OpraHM3alMU MUTAHUS U IMPEJOCTaBIIEMBIX
yclyrax;

pasMelleHHsI FOCTeH 3a CTOJIOM B 3aJle OpraHu3aluy IUTaHus;

MOJTOTOBKH  3ajla OOCHY>KMBaHHMsSI OpTraHU3allMM MHUTAaHUS T[epe]] HadaioM
00CITy’)KUBaHUs FOCTEH U IIepesl 3aKphITHEM 3aJ1a;

MOJITOTOBKH (JI0CEPBUPOBKA, IIEPECEPBUPOBKA) CTOJA VIS IOJa4M OYEPEIHOTO OIro1a
U K IIPUXO/1y HOBBIX OCTEH;

IIPOBEPKU COCTOSIHUS CTOJIOBOM MOCYAbI U IPUOOPOB (UUCTOTA, EIOCTHOCTD);
1oJ1auu OJII0J] ¥ HAIIUTKOB FOCTSAM OpPraHU3alMK TUTAHUS;

cOopa HCII0JIb30BaHHOM CTOJIOBOM MOCY/IbI M IPHOOPOB CO CTOJIOB;

HOJIICP>KaHUS YUCTOTHI U MOPAKA B 3aJ1€ 00CITYKUBAHMUS;

MOJTrOTOBKM Mebenn, oOOpyJOBaHUS M WHBEHTaps, mocyabl Oapa, Oydera
00CITy’)KUBaHUIO TOCTEH;

MIPUTOTOBIICHHSI 3aTOTOBOK ISl HATTUTKOB;

IIPUTOTOBJICHUSI CBEKEBBIKATHIX COKOB;

peau3aliy rOTOBBIX K YIIOTPEOICHUIO O€3aIKOTOJIbHBIX HAITUTKOB;

yOOPKH UCTIOIB30BAHHOM OapHOI MMOCYIBI CO CTOJIOB Oapa U OapHOW CTOWKH;

npuema, opopMIICHHs U YTOUHEHMSI 3aKa3a roCTe OpraHu3aluy MUTaHus;
PEKOMEHIALMHU TOCTSM OpTraHU3aIMK TUTAHUS 110 BBIOOPY OJIFO M HAIIMTKOB,;
nepefayn 3aka3a roctedl opraHu3ali MUTAaHUS Ha KyXHIO U B Oap opraHu3aunuu
MTUTAHUS;

JOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M I'OCTEN OpraHu3alMy IUTAHUS;
MOJTyYeHH OJII0O]] M HAITUTKOB C KYXHH U 0apa opraHu3aliy MUTaHUS;

1oJiauu OJII0J] ¥ HAIUTKOB FOCTSAM OpPraHU3alMK TUTAHUS;

3aMEeHBI UCTIOJIb30BAHHOHN TOCY/IbI, TIPUOOPOB M CTOJIOBOTO OCIIbS;

oopmieHuss BUTpUHBI U OapHOU CTONKH;

npuema, opopMIIeHHS M YTOYHEHHs 3aKa3a Ha HANMUTKA U OapHYIO TPOIYKIUIO
OpraHu3alK MUTAHUS;

PEKOMEHIalliK TOCTSAM Oapa OpraHu3alyy MUTaHUS 110 BBIOOPY HANMTKOB U OapHOU
POAYKLHUY;

MIPUTOTOBIICHHSI U TIOJIAYH aJIKOTOJIBHBIX, O€3aJTKOTOJIbHBIX KOKTEHIICH 1 HAITUTKOB;
IIPUTOTOBIICHUS U TIOJ]auu yasi, Kode;

COCTaBJEHHUS  JOKYMEHTAllMd, OTYETOB IIOCPEICTBOM  CHEIHAIN3UPOBAHHBIX
IporpamM;

MOJAJEp)KaHUsl B YUCTOTE M TMOPAJKE CTOJIOB B Oape, OapHON cCTOHKH,
OapHOrOMHBEHTApsI, OCY Il U 000PYOBaHUS;

MOJITOTOBKH 3ajla W MHBEHTAps ISl OOCIY)KUBAHHUS MEPOTPHUSATHIA B OpPTaHU3AIMIX
MUTAHUS;

MOJITOTOBKH TTOMEIICHNUST W WHBEHTAps Ui OOCITy)KMBaHUS TOCTEH Ha BBIE3IHBIX
MEpPONPUATHSIX;

CEpBUPOBKHU CTOJIOB C YI€TOM BHIa MEPOTIPUSITHS,

nojadn OJIF0J] ¥ HAUTKOB T'OCTSIM HAa MEPONPUATHSAX B OPraHU3aLUSAX MUTAHUSA U
BBIC3/IHBIX MEPOIIPHSTHSX;

MOJITOTOBKM ~ KOHTPOJIBHO-KACCOBOTO  O0OpYNOBaHMS K Hayajdy MPUHATUA U
oopMITEHHUS TIIATEKEH;

MIPOBE/ICHUS] KACCOBBIX OMNEPAIMil OMJIATHI 10 CUETaM 32 BBIIIOJHEHHBIH 3aKa3.

VYmers

AHAJIIM3UPOBATEL  PE3YJbTAThl  JACATCIBHOCTHU HpOHSBOHCTBeHHOﬁ C.]'Iy>K6BI n
HOTpCGHOCTI/I B peCypcax, NpUHUMAThb MEPLI 110 UX U3MCHCHULO,

OCYHICCTBJIATH IIJIaHUPOBAHUC, OopraHusalnuio, KOOpAHaOHUIO n KOHTPOJIb
ACATCIIBHOCTHU HpOHSBOHCTBCHHOﬁ CJ'IY)K6BI, B3aHMO,Z[eI>'ICTBI/Ie C APpYyruMu
CTPYKTYPHBIMHU NOAPA3ACTICHUAMU MPCATIPUATHUSA TUTAHNA,;
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MCIOJIb30BaTh WH(OPMALMOHHBIE TEXHOJOTHH [UJIsl BEACHUS IEIOMPOU3BOJCTBA U
BBITIOJTHEHUS PETJIaMEHTOB MPOU3BOICTBEHHOM CITY>KOBI;

KOHTPOJIMPOBATh IOCIIEIOBATEIBHOCTh COOMIOACHUSI MOJYMHEHHBIMH TpeOOBaHUN
OXpaHbI Tpyia Ha paboyeM MecTe;

OCYIIECTBIISITh TPUEM 3aKa30B MO TeneoHy, depe3 BeO-pecypchl, MOOHIbHBIC
MIPUIIOKEHUS;

UCIOJIb30BaTh MECCEH/DKEPhI, dYarT-00ThI I TIpHeMa 3aKa3a W IEePBUYHOTO
KOHCYJIbTUPOBAHHS;

BHOCUTb U PEJAKTUPOBATH JAHHBIC B CHUCTEME YIPAaBJICHUS B3aUMOOTHOIICHUSIMH C
KIINEHTAMU;

MPE3EHTOBATh TOCTSIM OpPraHU3alUi0 MHUTAHUS W TPEJAOCTaBIsIEMbIE YCIYTd B
OpraHu3aly MUTaHUs;

MPEIOCTABIIATh MEPBUYHYIO KOHCYJIBTAUIO 00 OCOOCHHOCTSX KyXHH, CHEIHATBLHBIX
MPEAJIOKEHUSAX OpraHU3alUK TUTAHMS;

MPOBOXATh TOCTEN K CTOJIy C YYETOM MX IMOMXKEJAHUN U BO3MOKHOCTEN OpraHU3alUN
[UTaHNs;

WCIOJIb30BaTh KOMITBIOTEp W MOOWIIBHBIC YCTPOWCTBA CO CHEIHATU3HPOBAHHBIM
MIPOrpaMMHBIM 00eCTieYeHHEM ISl OTCIICKUBAHUS CBOOOIHBIX IJISi PACCallKU TOCTEH
CTOJIOB B OpraHu3alui UTaHUus;

OKa3bIBaTh [IOMOIIb B pa3MEUICHUH I'OCTEH 3a CTOJIOM U pa3MEIEHUU BeIlel rocTei
OpraHu3aly NUTaHUs;

cos3zmaBaTh arMochepy AOOpOKENATeNIbHOCTH M TOCTEIPUUMCTBA B OpPTraHU3ALUHU
MUTaHUs;

MoJaBaTh TOCTSAM MEHIO OpTraHU3AIMH MUTAHMUS;

paccTaBisATh MeOelb (CTONBI M CTYJIbsI) B 3aJie OOCITY)KMBaHUS OPraHU3alMY TUTaHUS;
MOATOTABIUBATh IOJHOCHI, CEPBUPOBOYHBIC TEJEKKHU, IOACOOHBIE CTOJUKH,
BCIIOMOTIaTeJIbHbIE CTOMKHU K HCIOJIb30BAHUIO;

MPOTUPATh, MOJMPOBATH CTOJOBYIO TMOCYIy M TPUOOPHI, HATIOJHATH NPUOOPHI CO
CHEIHSIMH B 3ajie 00CTy>KUBAaHUSI OpTraHU3AIH MUTAHUS;

MIPOBEPSITH KAYECTBO M COCTOSTHUE CTOJIOBOTO OEJIbsl B OpraHU3AIMK TUTAHMS;
paloHaIbHO M 0€30MacHO PacCcTaBIsATh YHCTYHO CTOJIOBYIO MOCYIQy M MPHOOpPHI Ha
MOJHOCE U CEPBUPOBOYHOM TEJIEKKE B OpPraHU3AIMH TUTAHMS;

YKJIa/IbIBaTh MCIIOIH30BAHHBIE CTOJIOBBIE MPUOOPHI HA TAPENIKY U JIOTOK

pa3Meniath HMCIOJb30BaHHYIO CTOJIOBYIO IOCYQy M NPHOOpHI Ha CEpBUPOBOYHOMN
TEJIEKKE U NIEPEBO3UTH €€;

MIEPEHOCUTH MCIIOJIb30BAHHYIO CTOJIOBYIO MTOCYy ¥ MPUOOPHI BPYUHYIO U Ha MOAHOCE;
COPTUPOBATH UCTOIH30BAaHHYIO CTOJIOBYIO TIOCYAY M PUOOPHIL;

ACTETUYHO U 0€30TaCHO YIMaKOBBIBAThH OJIF0/1a HA BBIHOC B OpraHU3aIluU TUTaHUS;
paccraBnATh Mebenbs B Oape, BKJIIOYaTh W HACTpaWBaTh K HCIOJIB30BaHUIO
obopynoBanue 6apa;

MIPOBEPATh COCTOSIHME (YMCTOTY, HATWYHE CKOJIOB, TPEUIMH) CTOJIOBOM MOCYIbl U
prOOpoOB;

paccTaBisATh OyTHUIKM C HATUTKaMU U OapHYIO MOCYyly Ha OapHOU CTOWKE M BUTPUHE
Oapa;

COPTUPOBATH CTOJOBYIO MOCYAY U MPUOOPHI IO BUAY M HA3HAUEHUIO;

noadupate 000pyI0BaHUE, HHBEHTAPh, MOCYTy, HEOOXOAUMBIC IS TIPUTOTOBJICHUS
3aroTOBOK;

MIPOMBIBATh, OYUIIATH, HAPE3aTh, U3MEILYATh 3€JI€Hb, GPYKTHI U ATOJIBI;

XpaHUTh TPHUTOTOBICHHBIE 3arOTOBKM M YKpAIICHHs C Y4YeTOM TpeOOBaHUM K
0€30MaCHOCTH MHIIEBBIX TPOTYKTOB;

BBDKUMATh COK U3 LIUTPYCOBBIX, MSITKUX U TBEP/ABIX IIOOB;

MTOPIIMOHUPOBAThH, CEPBUPOBATH M YKPAIIATh CBEKEBBDKATHIE COKH U O€3aJIKOTOJIbHBIE
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HAIUTKU AJI I0JJa4M FOCTSAM OpraHU3aluy MUTaHUs;;
OTKpBIBaTh OYTBUIKM C Ta3MpPOBAaHHBIMH M HETra3MpOBaHHBIMU 0€3aJIKOrOJIbHBIMU
HaIlUTKaMU;

pa3nuBaTh ra3UMPOBAaHHBIC M HEra3MPOBAHHBIE OE3aJIKOr0JbHbIE HATUTKY;

YHCTUTh, MBITh M COJEPKaTh B pabodYeM COCTOSHHMHM 00OpyaoBaHHE Oapa W OapHBII
UHBEHTaphb;

ACTETUYHO U OE30MaCHO YIaKOBBIBATh HATUTKH HA BHIHOC;

BCTpEUYaTh, INPUHUMATh TOCTEH Ha MEPONPUATUAX B OpraHM3alUAX [HUTAHHAA U
BBIE3JHBIX MEPOIIPUATHUSX;

co0Jr01aTh BpeMs, IOCIEI0BATEIbHOCTh U CHHXPOHHOCTD 110/1a4M OJIF0/1 ¥ HAITUTKOB
IIpU 00CITy>)KUBaHUU I'OCTEN MEPONPUSATHUS;

UCIOJb30BaTh pa3jMyHble CTWJIM OOCIY’KUBaHHsI I'OCTEH, COOTBETCTBYIOLIME BUAY
MEpPOIPUATHS;

BBIJIEP)KUBATh TEMIIEPATypy 1101a4u OJIF0]] ¥ HAIUTKOB MPH 00CITY>KMBAHUU rocTeil Ha
MEPOIPUITHSIX;

CEpBHUPOBATh, JOCEPBUPOBBIBATH, IIEPECEPBUPOBBIBATH CTOJBI B COOTBETCTBHM C
3aKa3aHHBIMM OJII0/1aMH, HAIIUTKaMU U MIOCJIEI0BATEIbHOCTHIO UX MOJauu;
MOJIb30BAaThCsl KOHTPOJIBHO-KACCOBBIM 00OpPYZIOBAaHHEM M MPOrPAMMHO-AINIAPATHBIM
KOMILIEKCOM JIJIsl IIpHeMa K OIUIaTe MJIaTeXHbIX KapT (Jlanee — pos TepMUHATIAMHU);
MIPOBOJIUTH O(OPMIIEHHE CUETA JIJIS OTUIATHI;

IIPUMEHSTh CKUJIKU M HALIGHKW NPU IPOBEJEHUM pacyeTa B CIELUATM3UPOBAHHBIX
IporpaMmasx;

IIPEOCTABIIATH CYET FOCTSAM OpraHU3aLUK TUTAHUS;

MPUHUMATH OIUIATY B HAJTMYHOU M Oe3HANNYHOHN Qopmax;

oopMiIATH BO3BpaT 0POPMIIEHHBIX IIATEkKEH;

(hopMHpPOBATH KACCOBBIE OTUETHI B CIICIIUATU3NPOBAHHBIX TPOTPaMMax;

10J1aBaTh KapTy BUH, OapHYIO U KOKTEHJIbHYIO KapTy B COOTBETCTBUHU C PECTOPAHHBIM
ATHKETOM OOCITYKHBAHUS TOCTEH;

HCIOJIb30BaTh 3JIEKTPOHHOE MEHIO, UHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh TOCTEH 10 BHIOOPY HAUTKOB U OAPHOM MPOTyKINH;
9KCILTyaTHPOBaTh 000pyAOBaHuEe Oapa;

10JIb30BAaThCS ABTOMAaTU3UPOBAHHBIMM MPOTrpaMMaMi U MOOUJIbHBIMU T€PMHHAJIAMU
IIpU IIpUeMe 3aKa3a Ha HAUTKU U OapHYI0 MPOIYKIIHIO;

3aHOCUTH B IPOIPaMMBbI U PEIaKTUPOBATh JIaHHBIE 10 3aKa3y B CIIEUATN3UPOBAHHBIX
IIporpaMMasx;

MIO/IrOTaBIMBATh OAPHYIO CTOMKY U OapHbIE CTOJIUKHU Ul ITOAAa4u HAITUTKOB U OapHOM
MIPOLYKIUH;

OCYIIECTBIATh MPOBEPKY HAJIWYUS MAPKUPOBKHU AJKOTOJILHOM MPOAYKLHUHU, a TaKXKe
HQJINYMS CONPOBOAUTENLHOW JTOKYMEHTAlMH (TOBApHO-TPAHCIIOPTHBIE HAKIIAJHBIE,
cepTu(dUKaThl, IeKJIapalnn);

CKaHMPOBATh AKIM3HYI MapKy mocpenctBoM 2d-ckaHepa U opOpMIIATH CIUCAHUE
AJIKOTOJIbHOM MPOAYKIIUH;

OCYIIECTBIIATH NPOLEyPY CIIMCAHUS aJIKOTOJIbHOM MPOAYKIUH P 60€e, TIopue, Kpaxe
B CHEI[HAIM3UPOBAHHBIX POTPaMMax y4eTa,

TOTOBUTH, O(OPMIIATH U M0JIaBaTh aJIKOTOJIbHBIE U OE3aJIKOTOJIbHBIE KOKTEHIIH;
TOTOBUTH U N01aBaTh CBEKEBbIKATHIE COKU;

TOTOBUTH, O(OPMIIATH U 110/1aBaTh yaii, Koge;

M10/1aBaTh BUHO, UBO, KPETIKUE CIIUPTHBIE HATUTKHY;

IIPOU3BOJUTH OIEpalMK MO0 MOATOTOBKE HAIUTKOB K MPE3EHTALMU B MPUCYTCTBUU
TOCTeH;

paspemiath KOHQJIUKTHbIE CUTYallUH;

MIPOM3BOJIUTh  MHBEHTApU3alMI0  MPOAYKTOB,  CBHIpbs, HCIOJb3YyEeMbIX  MpHU
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MIPUTOTOBJICHUH HATTMTKOB M 3aKYCOK;
KOMOWHUPOBATh Pa3IMYHbIC CIIOCOOBI TPUTOTOBIICHUS H COYETAHUSI OCHOBHBIX;
IPOJYKTOB C JIOMOJHUTEILHBIMA MHIPEAUCHTAMH JIJIsl IPUTOTOBJICHHUS HAITUTKOB H
3aKyCOK;

NPE3EHTOBATh HAITUTKH C AJIEMEHTAaMH OapMEH-1I10Y;

COCTABIISITh OTYETHl B CHEIMAIM3UPOBAHHBIX MPOrPaMMax y4eTa O BBITIOJTHEHHBIX
3aKa3zax U peajJr30BaHHON NPOIYKIUH B 6ape;

CTaBHUTh 33/J1a4l COTPYJHHKAM, HAXOJSIIIUMCS B IMOMYMHEHUH, U KOHTPOJIUPOBATH
BEITIOJTHEHUE BCIIOMOTATENIBHBIX PabOT MO 00CTYKUBAHUIO TOCTEH B Oape;

COCTABIIATh 3asBKM HA TPOMYKTHI, HAIUTKA M CHIPbE, HCIOIb3YEMbIC IPH
NPUTOTOBJICHUY HAITUTKOB H 3aKYyCOK;

MIPOBEPATH KAUYECTBO U COOTBETCTBHE O(OPMIICHUS OJIFO]T M HATUTKOB YCTAHOBJICHHBIM
TpeOOBaHUSM BHYTPEHHHUX CTaH/IAPTOB K KA4eCTBY M O()OPMIICHHUIO OJIIO]] U HATTUTKOB;
JOCEPBUPOBBIBATh, IEPECEPBUPOBBIBATH CTOJI B COOTBETCTBHHM C 3aKa3aHHBIMHU
OJIF0/IaMH U TTOCIIEIOBATEILHOCTBIO TIOAa4YH OJIFO/I M HAIIUTKOB;

noJiaBaTh OJIFOJIa ¥ HAUTKH C MOJHOCOB, CEPBHPOBOYHBIX TEJEKEK M TOIACOOHBIX
CTOJIMKOB;

MPE3EHTOBATh TOCTSAM OJIF0/Ia U HAIIMTKHU TIPH [10/1a4e;

MPOU3BOJIUTH OIEPAIlUK IO TOJATOTOBKE OJIF0J]a M HANUTKOB K MPE3CHTAIUU B
IIPUCYTCTBUU T'OCTEH;

MOPIIMOHUPOBATH U JIOBOJHUTH JI0 TOTOBHOCTH OJIF0/Ia B IPUCYTCTBHH MOTPEOUTEICH;
paspemnatbh KOH(IMKTHBIC CUTYAIIHH;

MoJlaBaTh MEHIO, KapTy BUH, OapHYI0 U KOKTCHJIBHYIO KapTy B COOTBETCTBUHU C
PECTOPAHHBIM THKETOM O00CITYKHBAaHUS FOCTEH;

BBISICHATB TIOXKEJIAaHHsI U TIOTPEOHOCTH TOCTSI OTHOCUTEJIBHO 3aKa3a OJIF0/ U HAIUTKOB,;
J1aBaTh MOSICHEHUS TOCTSIM IO OJIF0/1aM M HAITUTKaM;

KOHCYJIbTUPOBATh OTPEOUTEICH 110 BRIOOPY HAIUTKOB, X COUYETAEMOCTH C OJIF0/1aMU;
M0JIb30BaThCsl ABTOMATH3UPOBAHHBIMH MIPOrPaMMaMU MU MOOMJIBHBIMU TEPMUHAIAMU
[pH TIPUEME 3aKa3a Ha OJII0/Ia U HAIUTKY;

3aHOCHUTDh M PEIaKTUPOBAThH JAHHBIC IO 3aKa3y B CHECHUATU3UPOBAHHBIX MPOrpaMMax
OpraHu3aIK MTUTAHUS;

MCII0JIb30BATh YJICKTPOHHOE MCHIO, HHTEPAKTHBHBIN CTOJ B OpraHM3aluyU TUTAHUSL.

3HaTe

3aKOHOJIATENIbCTBO  POCCHUMCKON  defepalviv, peryaupyromiee  JIesSTeIbHOCTh
NpEeANPUITHI TUTAHUS;

OCHOBBI TPYJIOBOT'0 3aKOHOAATENbCTBA Poccuiickon denepanny;

OCHOBBI OpPTraHHU3alMH JAESITEIbHOCTH NPEINPUSITUI TUTAHUS;

OCHOBBI OpPraHM3alvy, TUIAHUPOBAHUS U KOHTPOJIS AEATEIBHOCTH MOJYNHEHHBIX;
TEOPUH MOTHBAIIUHU TIEPCOHAJIA M €T0 TICUXOJOTUUECKHE OCOOCHHOCTH;

TEOpUs. MEXKJIMYHOCTHOTO M JIETIOBOTO OOIIEHHUS, MEPEroBOPOB, KOH(MIMKTOIOTUU
MaJIoi rpyMIbl;

TEXHOJIOTMHU IIPOU3BOJICTBA HA NIPEANPUATUAX [TUTAHNUS;

TpeOOBaHUsI OXpaHbI TPya Ha paboyeM MecTe;

CHeIHaTu3UPOBaHHbIE NH(POPMAIIMOHHBIE IPOTPAMMBI U TEXHOJIOTHH, UCIIOJIb3yeMbIe
B paboTe MPOU3BOJICTBEHHOM CITYKOBI;

OCHOBBI OXPaHbI 3I0POBbsI, CAHUTAPUU U TUTUEHBIL;

OCHOBBI ()MHAHCOBOTO, OYXTaNTEPCKOTO M CTATUCTUYECKOTO y4eTa Ha MPEIIPUATHIX
MMUTaHUS;

MOPSIZIOK U TIPOIIeIypa MprueMa 3aKaza Ha OpOHWPOBAHUE CTOJIUKOB M MPOIYKIIUU Ha
BBIHOC U JIOCTaBKY;

MpaBUjia PErUCTPAIMK 3aKa30B HA OPOHUPOBAHME CTOJUKOB U MPOIYKIIHIO HA BBIHOC
U TIOCTaBKY;

CTaHJIapThl IPUEMA BXOJIAIINX 3BOHKOB;
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CTaHJapTHl IpUeMa BXOISAIINX COOOIEHHH, TOTYYEHHBIX Yepe3 MECCEHKEPHI;
ATUKET Tele(OHHOTO Pa3roBopa M OOIIEHUS B MECCEHKEpax;

IIpUEMBl M TEXHHUKA MEPEMEIIECHNS B OTPaHMYEHHOM IIPOCTPAHCTBE B OpraHU3alluu
MUTaHUS;

IIpaBWJla PECTOPAHHOIO JTHKETa M TPEOOBAaHUS PECTOPAHHOIO IPOTOKOJA MpHU
pa3MelIeHnH rocTel 3a CTOJIOM B OpraHU3alluy MUTaHUS;

IIpaBWJIa 0JJa4l MEHIO B OPraHU3aluu [TUTaHUS;

MOPSAZIOK M MpaBuIIa MOATOTOBKH 3aJia K 00CITyKUBAHUIO TOCTE;

MpaBUJIa U BUJIbI pACCTAHOBKH MEOEIH B 3aJie OpraHU3alluy TUTAaHUS;

BU/JIbI CEPBUPOBKH CTOJIAa IIPU 0OCTY>KUBAHUU TOCTEH;

BU/Ibl U HA3HAYEHHE PECTOPAHHBIX AKCECCYapOB;

XapaKTepUCTHKA CTOJIOBOM MOCYIbl, TPUOOPOB;

MpaBUJIa U TEXHUKA MOa4H OJIFO] M HAITUTKOB;

mpaBmia yOOPKU UCIOIB30BaHHOM CTOJIOBO MOCY bl ¥ MPUOOPOB CO CTOJIA BO BPEeMsI
Y TI0CTIE 00CITYy )KMBAHHSI TOCTEH;

CHOCOOBI U TEXHHUKA COOpa UCTOIB30BAHHON CTOJIOBOM OCYAbI U IPUOOPOB CO CTOJIOB;
IIpaBWJIa PacCTAaHOBKHU MCIOJIb30BAHHOM CTOJIOBOM MOCY bl U TPUOOPOB Ha MOJHOCE U
CEPBUPOBOYHOM TEJIEKKE U IIEPEBO3KU HA HEH;

crocoObl U MpaBUiia MEPEHOCa UCIOJIB30BAHHON CTOJIOBON MOCYIbI U MPHUOOPOB Ha
MIOJIHOCE U B pYyKax;

TpeOOBaHUsI K KayecTBY, OE30MACHOCTH IMHUIIEBBIX MPOAYKTOB, HCIOJNb3YyEMbIX B
IIPUTOTOBJIEHUH 3aKyCOK, J€CEPTOB U HAIIUTKOB, YCIOBUSAM UX XPAHEHUS;

MpaBUJIa U TOCJIEI0BATEILHOCTh MOATOTOBKH Oapa, Oydera k 00cIyKUBaHUIO TOCTEH;
METOJIbl MOJATOTOBKU IUIOZOB M MPSHOCTEW: IPOMBIBAHUE, OYMCTKA, CHATUE LIEJPHI,
Hape3Kka, U3MeNbueHue, MPeJoXpaHeHUue OT TOTEMHEHUS;

TEXHHKA OTKPbIBAaHUS OYTBHUIOK C Ta3UPOBAaHHBIMU U HEra3UPOBAHHBIMM HAIUTKAMHU U
MPOYMX YIMaKOBOK C HATUTKAMU;

METOJIbl CEpPBUPOBKM U OQOpPMIIEHHSA I NOJAaYM CBEXKEOTXKAThlIX COKOB U
0€3aJIKOTOJIbHBIX HAITUTKOB;

MpaBWla XpPaHEHHs] MPUTOTOBJIEHHBIX CBEKEOTXKAThIX COKOB M 0€3aJKOroJIbHBIX
HAalUTKOB B OTKPBITBIX yHaKOBKax U OYThUIKaX, NpeIHA3HAYCHHBIX s
MOCJIEAYIOIIEr0 UCTIOIb30BaHUS;

BUIbI OapHOTO 000PYAOBAaHUS U UHBEHTAPS;

MIpaBUJIa COYETAEMOCTH HATUTKOB U OJIIOJ;

KJ1accU(UKAaLUs aJIKOTOJIHBIX U O€3aJIKOTOJIbHBIX HAITUTKOB;

aCCOPTHMEHT aJKOTOJIbHBIX HAIUTKOB, PEKOMEHIYEMbIX B KAaueCTBE allepUTUBOB U
JV>KECTUBOB;

KJ1accuuKalys 4asi 1o CTerneHu (epMeHTaluu, METOIbl 3aBapUBaHUS Yasi;

HeyalfHbIe Yau: BHUJIbl, XapaKTEPUCTUKU, OTIINYUTENbHbIE 0COOEHHOCTH;
Kkiaccudukanus kode Mo BUJAaM U CTETICHH 00KapKu;

COYETaeMOCTh Yasi U Ko(e C alKOroJIbHBIMU HATUTKaMU U JIeCepTaMH;

MpaBWiia KyJbTYypbl OOCIy>KMBaHMsI, IPOTOKOJIA U ATHKETa OOCIYKHBAaHUS ToCTel
OpraHM3aIy MUTAHUS;

MpaBWJIa CO3JaHUS U peAAKTUPOBAHUS 3aKa3a B CIELMATU3UPOBAHHBIX IPOTpaMmMax 1o
npuemMy u o(hpOpMIICHHIO 3aKa30B;

MOPAZIOK U TpolieTypa Nepeaaun 3aKa3a Ha KyXHIO U B 0ap;

BUJIBI M CITOCOOBI TOCTAHOBKH BOIPOCOB IPH OIpeesIeHIH MOTpeOHOCTeH rocTei;
TEXHHUKA MPOAAXK U MPEe3eHTAIUH OO U HAITUTKOB;

MIpaBUJIa U OYEPEHOCTD MOJIauu OJII0J] U HAIUTKOB,;

TpeOOBaHUs K Ka4eCTBY, TEMIepaType Mojauu OJ1t0/1 U HaUTKOB;

IpaBuUja TMOPLUOHUPOBAHUS M TOATOTOBKM OJIOJ M HANMTKOB K IPE3EHTalUu B
MIPUCYTCTBUU T'OCTEH;
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MpaBWJia BBIOOpPA CTOJOBOW TMOCYIbI, 4YailHOW M KO(EHHON MOoCyIsl, MPHOOPOB,
pEeCTOpaHHBIX aKCECCyapoB, HHBEHTAPS;

MpaBWJIa U TEXHUKA MOJIaYH KPETIKUX CIUPTHBIX HATUTKOB;

Kkiaccudukanms kode 1Mo BUJAaM U CTETICHH 00KapKu;

COUYETAeMOCTh Yast U Ko()e C aTKOTOIHHBIMU HAITUTKAMU U JIECEPTAMU;

MpaBUJIa U TEXHHKA [10/Ia4X BUHA,

MpaBWIa U TEXHUKA MTO/Ia4YM 1B,

MpaBUjIa U TEXHUKA PUTOTOBJICHUS M MOJIA4M KOKTCHIICH;

MpaBWJIa U TEXHUKA MOIaYH KPETIKUX CIUPTHBIX HATUTKOB;

MpaBUJIa U TEXHUKA MPUTOTOBJICHUS M MOJIA4H Yasi, Kode;

MOPSJIOK ¥ MPaBUJIA COCTABIICHUS JOKYMEHTAIUH 110 TIPUTOTOBICHUIO KOKTEHUIIEH;
MpaBUJIa CO3/IaHUS M PEIAKTUPOBAHMS 3aKa3a B CICIIMATH3HPOBAHHBIX;

porpaMMax 1o npueMy u 0OpMIICHHIO 3aKa30B;

NpaBUja W TEXHWKA 3aMEHBl HCIOJIb30BAHHOW CTOJIOBOW TOCYIBI M CTOJOBBIX
prOOPOB; KyIbTypa MOTPEOICHUS AIKOTOJLHBIX HAITUTKOB,

MpaBUJIa STHKETA IPU 00CITY)KUBAHHH TOCTEH B Oape;

IpaBmIIa OE30MaCHOM dKCIUTyaTanuu 000pyA0BaHus Oapa;

BH/JIBI U KJTACCH(UKAIIUU 0apOB, TUIAHUPOBOYHBIC PEIICHUS OAPOB;

MpaBUJIa BEJCHUS YUYETHO-OTYCTHON M KACCOBOM JIOKyMEHTAIIMU 0apa;

HOPMBI pacxoja ChIpbs U N0y pabpUKaTOB, UCIIOJIE3YEMbIX IIPH MPUTOTOBIICHUY;
HAIKMTKOB ¥ 3aKYCOK, ITPaBHJIa y4eTa U BbIJA4U MPOIYKTOB;

YCIIOBUS U CPOKU XpaHEHUS MPOJTYKTOB M HAIUTKOB B Oape;

METO/IbI pa3penieHusi KOHQIUKTHBIX CUTYaIlNH;

TEXHHKA TPOJIAXK U MPE3CHTAI[UN HAIUTKOB;

TEXHOJIOTUU HACTABHUYECTBA U OOYYCHHUS Ha pabOYUX MecTax;

BH/JII MEPOIIPUATHI B OPraHU3ANMSAX MUTAHUS U CTHIIU X OOCTYKUBAHUS;

MOPSIOK U MPaBHIIa 00CTYKUBAHHS TOCTECH HA MEPOIIPUSATHUSIX;

MpaBWJIa TIOJATOTOBKU K MPOBEICHUIO MEPOINPHUSATHI B OPraHU3ANMSIX IMHUTAHUS W Ha
BBIC3/IHOM 00CITY)KHBaHUHU;

MpaBWJIa YKCIUTyaTaI[il KOHTPOJIBHO-KaccOBOM TeXHUKH 1 POS TepMuHaIOB;
MpaBUJIa U TOPSAOK pacuera ToCTel Mpu HATMYHON U 0e3HATUYHON hopMax OIUIATHI,
MOPSIJTIOK TIPOBEJICHUS PACUYeTOB NPH HAJTMYUU MPOTPAMM JIOSIIBHOCTH U CKUJOK ISt
rocTeil opraHu3aiuy MUTaHus;

TIOPSIJTOK TIOJYUYCHHUS, BBIAYN U XPAHCHHSI ICHE)KHBIX CPEJICTB;

MIpaBHJia BO3BpaTa MiaTekeH.

TemaTH4yeckuii JIAH OCBOEHHS NPAKTHKH
ITponsBoacTeenHas npakruka [111.02.01

Bunei pabor

1. O3HaKoMJIEHHE U U3YUYEHHUE peKUMa pabOThI MPEANPHUSTHS.

2. O3HaKOMJICHHE CO CTaHJAPTaMH CITY>KObI MTUTAHUS TOCTUHUYHOTO KOMILUIEKCA.

3. Usyuenue mnpaBua U TpeOOBaHUI OXpaHbl TpyJa Ha HPOM3BOJACTBE U B Ipoliecce
o0ciyKuBaHUs OTpeOUTENEN U COOJI0/IEHNE CAaHUTAPHOAINIEMUOJIOTMUECKUX TPEOOBaHUM K
OpraHu3alK MUTaHUS.

4. O3HaKOMIIEHUE C TOPTOBBIMU TOMELIEHUSMU CITY>KObI MUTAHUSI.

5. O3HaKOMJIEHHE C ITPOU3BOICTBEHHBIMH TOMEICHUSMH CITy>KOBI ITUTAHUSL.

6. O3HaKOMJIEHHE CO CTaHAApTaMH MOJATOTOBKU M OOCTYyXUBaHUS MOTpeOuTeNel CiIy>KObI

7. O3HakomjieHHE C MPOo¢eCcCHOHATbHBIMU MPOrpaMMaMu Ui BBIIIOJIHEHUS! PETJaMEeHTOB
CITy>KOBI TUTAHUSI.

8. O3HakoMJIEHHE C JESTEeNbHOCTbIO CIY>KObl MHUTAHHUS BO B3aUMOJICHCTBUHU C JAPYTUMU
Ci1y>k0aMM TOCTUHUYHOTO KOMILIEKCA.

9. IloaroroBka IOMOJHUTENBHBIX 30H K OOCIYKHBAaHHUIO KOH(EpEeHILUH, COBELIaHU,
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CEMHHApOB.

10. [oaroroBka u opranu3zaius padboTsl ciyk0b1 Pym cepBuc.

11. IToaroToBka u opranuzaiys padboTel 6apoB, Kade, CITy)KObI MTUTAHHMS.

12. IloxroroBka W OOCIY>KUBAaHHE PA3IUYHBIX THUIIOB CEPBHCA, BKIIIOYAS BBICOKYIO KYXHIO,
o6uctpo, 6anker, 6ap, oyder.

13. [oaroroBka u opranu3zanys 00CIyKHUBaHUS O(PUIMAIBHBIX TIPHEMOB.

14. TToaroToBka u opranu3arys o0cayKuBaHus OaHkeTa «DypreTay.

15. [loaroroBka u opranu3zaius oociayxuBanus 6ankera «Kokreitsy.

16. IlogroroBka u opranuzanus o0CIyKuBaHUsI OaHKEeTa ¢ YACTUYHBIM OOCTYKUBAHUEM.

17. Pactipenenenue nepcoHasna no opraHu3alusaM ciy>K0bl TUTaHUS.

18. [IpnoOpereHre NMpakTUYECKOro OMbITa MO PACyeTy MOCY]bl, IPUOOPOB COTJIACHO IUIAHY

paboTHI.

19. YMeHue BBINONHATh U KOHTPOJIUPOBATH CTAHIAPTHI OOCITYKUBAHUS U MPOAAXK CIYKOBI

nNUTaHUsA.

20. Cucremartu3zamys pacupeieeH s Harpy3Ku 10 00ecTiedeHUIo paboThI CITyKObI TUTAHUSL.
22. Brnagenue npodeccuoHaNbHOM STUKOW TIepCOHaa CITy>KObI TUTAaHUS.
23. [1naHupoBaHMUE ¥ CTUMYJIHPOBAHUE ACATEIBHOCTH COTPYJHUKOB CITY)KOBI IIUTaHUS

IIM.03 OcBoenne npodeccuu padouero, 10J1KHOCTH CJIY:KAIEro (0IHON UM HECKOJIBKO) B

COOTBETCTBHHU € NepeyHeM npodeccuii padbouux, J0KHOCTEN CIIYKALMX,
COOTBETCTBYIOIIHUX MPO(ecCHOHATLHOM 1eATeJIbHOCTH BbIIYCKHUKOB

1.3. llesb ¥ nJIaHUpPYyeMble pPe3yabTaThl 0CBOCHHS MPAKTHKU NPO(ecCHOHAIBLHOT0

MOYJIst

B PE3YIbTAaTC OCBOCHU IIPAKTUKU HpO(I)eCCI/IOHaJ'ILHOFO MOLOYJIA O6y‘IaIOIJ_[I/IXC${ JOJIDKCH

OCBOUTH

OCHOBHOW BHJ JearesbHOCTH «OcBoeHHMEe mpodeccun paboyero, JOHKHOCTH

ciyxamero (OJHOM WM HECKOJIBKO) B COOTBETCTBUU C TMepeyHeM mpodeccuili padouux,
JOJDKHOCTEH CITy’KalluX, COOTBETCTBYIOLIUX MTPO(ecCHOHAIBHOMN 1€ATENbHOCTH BBIITYCKHUKOB)
U COOTBETCTBYIOIME €My OOIue KOMIIETEHIIMM M MNpOo(hecCHOHATbHbIE KOMIIETCHLUU: B
pe3ynbTare OCBOECHMSI MPOPECCHOHAIBLHOTO MOJIYJd OOy4arouuiicss JOJKEH OKas3bIBaTh
KaueCTBEHHBIE YCIYTH 10 IPUEMY U Pa3MELIEHUIO TOCTEN B TOCTUHUYHBIX KOMIUIEKCAX U MHBIX
AQHAJIOTMYHBIX CPEACTBAaX Pa3MEIICHHUS:

TpynoBbie
JIEUCTBUSA

OxkazaHue MOMOIIY TOCTSIM MPHU BBIXOJI€ U3 aBTOMOOWIIS MIPH 3aCeNIEHUH, MPOKUBAHUN
Y BBIE3JIC U3 TOCTUHUYIHOTO KOMIUIEKCA HITH MHOTO CPEJICTBA Pa3MEIICHUS
[TpuBeTcTBHE rocTeil y BXOIHBIX ABEpEl TOCTUHUYHOTO KOMILIEKCA UM MHOTO
CpeACTBa pa3MelICHNUs

OTKpBITHE U 3aKPBITHE BXOAHBIX JIBEPE TOCTUHUYHOTO KOMIUJIEKCA WK HHOTO
CpeACTBa pa3MEUICHHUS TIEPe] €ro TOCTIMHU

ConpoBoskIeHHE TOCTEeH K MECTy MapKOBKHU aBTOTPAHCIIOPTHBIX CPEACTB Ha
TEPPUTOPUH TOCTHHHYHOTO KOMITJIEKCA I HHOTO CPEJICTBA Pa3MEIICHUS
[TpoBepka 4MCTOTH U UCTIPABHOCTH PAOOTHI BXOIHBIX ABEPEH TOCTUHUYHOTO
KOMITJIEKCa WIT HHOTO CPEACTBA Pa3MEIICHHUS

Habmroienue 3a COXpaHHOCTBIO Oaraka MpH 3acelieHUH U BbIE3]Ie TOCTEH 13
TOCTHHUYIHOTO KOMIUIEKCA MJIM HHOTO CPEJICTBA pa3MEICHUS

YMETH

[TpuMeHsTh periaMeHThl U CTaHAapPThl 00CTYKUBAHUS TOCTEH TP BXOE U BBIXOJIE U3
TOCTHHUYIHOTO KOMIUIEKCA MJIM HHOTO CPEJICTBA pa3MEIICHHUS

Oxka3bIBaTh MOMOIIH TOCTSIM B UPE3BBIYAWHBIX CUTYAIUSAX, B TOM YHCIIE IPU dBAKyalluu
13 TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA pa3MEICHUS

Cobmto1aTh CTaHIAPTHI YUCTOTHI Ha pabodeM MecTe

OO6eperath IMyIIECTBO TOCTHHHYHOTO KOMILIIEKCA WM HHOTO CPEJICTBA Pa3MeEIICHHUS
OT XMIIEHUH W/mnu ymepba
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3HATh HopMmartusHble TpaBoBbie akThl Poccuiickoi denepaunu, peryaupyronme
NEeATEIbHOCTh TOCTUHUL M UHBIX CPEACTB pa3MELICHUS

[TpaBwia oOCTyKUBaHUS B TOCTHHHIIAX M HHBIX CPEJICTBAX Pa3MEIICHUS

(OCHOBBI 3TUKH, 3TUKETA U IICUXOJIOTUU OOCITYKHUBaHUs TOCTEH B TOCTUHHUIAX U MHBIX
cpencTBax pazMmenieHus TpedoBaHuUs oxpaHbl Tpy1a OCHOBBI OXpaHbI 3JI0POBbSI,
CaHUTApUU U TUrHeHbl [IpaBuia aHTUTEPPOPUCTUIECKON OE30MIaCHOCTH U
0€30I1aCHOCTH TOCTEH

TeMaTHyeCKHi IJIAH OCBOEHUS IPAKTUKH
ITpousBoacTBenHas npakruka [111 02.01
I[IM 03 «BeimosiHeHHE pabOT MO OAHOW WIIM HECKOJIBKHM IpodeccusiM padouux, JOKHOCTIM

CITyKalux»

IIpousBoacTeennas npaktuka 111 03.01

Tema 1. BoisiBiIeHHE cripoca HA TOCTUHUYHBIC YCITYTH

Tema 2. ®opMupoBaHue CIIpOca U CTUMYJIMPOBaHHUE CObITA

Tema 3. OnieHKa KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHBIX yCIYT
Tema 4. Ilpunsitue yyactus B pa3pad0TKe KOMIUIEKCAa MAapKETUHIa
Tema 5. TlogroToBka u opranuzanus yOOpKu MOMeEIIEHUS

Tema 6. [IpoBenenue yoopoyHbIX paboT

Tema 7. OGecnieuenue 6€30MaCHOCTH rocTen

Tema 8. MarepuanbHasi OTBETCTBEHHOCTh TOPHUYHOM 32 COXPaHHOCTh UMYLIECTBA TOCTUHMIIBI
Tema 9. Yenyru npadedyHoil 1 XUMYHUCTKH

KommiaekT OLICHOYHBIX MaTepHAJI0B
aJIsA y‘leﬁHbIX AUCHHUIIINH

IIpodeccnonanbHas MOArOTOBKA
OO0muii ryMAHUTAPHBIN U CONUAIBLHO-I)KOHOMUYECKHH YUeOHbIIH MK

Kommnext onenounsix cpeacts CI'.01 Mcropus Poccun

KommiexT onenounsix cpeacts CI'.02 MHocTpaHHBIN A3bIK B TPO(ecCHOHATbHOM 1eATEeNbHOCTH
KommuiexT oneHounsix cpeacts CI'.04 @uznueckas KyJabTypa

KommnekT oneHounbIx cpeactB CI'.04 AnantannonHas ¢pusndeckas KyJlbTypa

Kommiext oneHounsix cpeacts CI'.05 OcHoBBI (hrHAHCOBOW IPaMOTHOCTH
KommekT oneHouHbIX cpeactB CI'.06 OcHOBBI OepeXIMBOIO IPOU3BOJICTBA
KommnekT oneHounbIx cpeacts CI'.07 OcHoBel hunocodun

Oo6menpodeccuoHANbHBIH Y4eOHbIN UK

KommexT onenounsix cpeacts OI1.01 CepBucHas AesTENbHOCTD B TYpU3ME U TOCTEIPUUMCTBE
KowmmiekTt ortenounsix cpencts OI1.02 IIpennpuHumMarenbckas AesITEIBHOCT B cpepe Typusma
¥ TOCTUHUYHOTO OM3HEca

KommekTt ortenounsix cpencts OI1.03 TIpaBoBoe u TOKyMEHTAIIMOHHOE O0ECTICYCHHUE B
TypHU3Me€ U TOCTEIIPUUMCTBE

Kommnekt onenounsix cpeacts OI1.04 MeHea)KMeHT B TypU3Me U TOCTENIPUUMCTBE

KommexT onenounsix cpeacts OI1.05 NHdopmanioHHO-KOMMYHHKAIIMOHHbBIE TEXHOJIOTUH B
TypU3Me€ U TOCTEIIPUUMCTBE

KommiexT onenHounsix cpeacts OI1.06 DxoHoMuKa 1 OyXTraaTepcKuil ydeT npeanpusTuii
TypHU3Ma U TOCTHHUYHOTO JeJia

97




Kommiekt onenounsix cpencts OI1.07 MHOCTpaHHBIN S3BIK (BTOPOIN)
Kommekt oreHounbIx cpeactB OI1.08 ITcuxomorus nenoBoro oOmeHns: ¥ KOH(IMKTOIOTUS

IMpodeccnonanbHbINA Y4eOHBIH UK
Kommekt ouenounbix cpeactB [IM.01 Opranuzanusi 1 KOHTPOJIb TEKYILEH eI TEIbHOCTH
CITy 0 TIPEeANPUATHI TypU3Ma U TOCTEIIPUUMCTBA
Kommnekrt ouenounsix cpeactB [IM.02 [IpenocraBieHne roCTUHUYHBIX YCIYyT
Kommekt ontenounsix cpeacts [IM.03 OcBoenue npodeccun pabouero, 10KHOCTH
ciryskariero (OZHOHM M HECKOJIBKO) B COOTBETCTBHUH € IiepedHeM npodeccuii padbounx,
JOJIKHOCTEH CITy’KalliuX, COOTBETCTBYIOIIUX MPOPECCUOHANBHOMN AESITETbHOCTH BbIITYCKHUKOB

B pe3yabTare ocBoeHus1 00pa3oBaTeIbHON NPOrpaMMbl Y BbIIIYCKHUKA 10JIKHbI ObITh
copmupoBanbl 001IHEe U PO ecCHOHATbHbIE KOMIIETEHIIUH.

BrImyckHUK, OCBOMBIINK 00pa30BaTeIbHYIO IPOrpaMMy, JOJDKEH 00J1aaTh CIEAYIOIIUMU
obmumu komneteHusamu (ganee - OK):

OK 01. BeiOuparp crmocoObl pemieHust 3amad mpo(ecCHOHANBHON IeATeNIbHOCTH
IIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM;

OK 02. Hcnonp3oBaTh COBpPEMEHHbIE CPEJCTBA MOMCKA, aHAINW3a U MHTEPIPETALUU
nHbopManuy, 1 HHPOPMAIIMOHHBIE TEXHOJIOTHH JUTSl BBITOJHEHHS 33249 MPO(pECCHOHATLHON
JESTEIbHOCTH;

OK 03. IlmanmpoBaTh H pEaNTHM30BHIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE H
JMYHOCTHOE pa3BUTHE, MPEAIPUHUMATENbCKYIO IEITEIbHOCTh B IPOPECCHOHATIBLHOM cdepe,
WCIIOJIB30BATh 3HAHUS 10 MPABOBOM M (PMHAHCOBOI T'PAMOTHOCTH B PA3IMYHBIX JKU3HEHHBIX
CUTyaLUsIX;

OK 04. D¢ dexTrBHO B3aUMOCHCTBOBATh U padOTAaTh B KOJJICKTHBE U KOMAH/IE,

OK 05. Ocy1iecTBIATh YCTHYIO U MMCbMEHHYI0 KOMMYHMKAIIMIO HAa TOCYJapCTBEHHOM
s3pike  Poccmiickoit @exepannu ¢ y4eToM OCOOEHHOCTEH COLMANIBHOTO M KYJIBTYpHOTO
KOHTEKCTA;

OK 06. IIposBiATh TpakIaHCKO-MIATPHUOTHUYECKYIO MO3UIHIO, JIEMOHCTPUPOBATH
OCO3HAaHHOE IIOBEJCHHE HA OCHOBE TPAJUIMOHHBIX POCCHUMCKUX JyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM YHCJIE C YYETOM I'apMOHM3AIMHN MEXHAIIMOHAIBHBIX U MEXPETUTHO3HBIX
OTHOIIECHUH, NPUMEHATh CTAaHAAPTHI AHTUKOPPYNIIMOHHOTO NOBEIEHUS;

OK 07. CopelicTBOBaTh COXPaHEHHIO OKPYXAIOIIEH Cpenbl, pecypcocOepekeHuIo,
OPUMEHATh 3HaHMA 00 W3MEHEHUM KJIMMaTa, NPUHLUIBI OEpeXIMBOIO MPOU3BOJICTBA,
3¢ (}eKTUBHO AEMCTBOBATH B YPE3BBIYAIHBIX CUTYAIUSX;

OK 08. Hcnonb30BaTh cpecTBa (PU3NUECKON KYJIBTYPBI U1 COXPAHEHUS M YKPEIUICHUS
310pOBbsl B Ipoliecce MPOPECCHOHANIBHON JEATENbHOCTH U MOAJEPKaHUd HE0OXO0IUMOTo
ypOBHSI (pU3UYECKON OATOTOBIEHHOCTH;

OK 09. INonws3oBaTbest MpOoQecCHOHATBHON TOKYMEHTAlMeH Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM SI3BIKAX.

BrimyckHuk, ocBOMBIIMIM ~ 00pa3oBaTENbHYIO  MporpamMMy, JOJDKEH  oOJjajaTh
npodeccnoHaIbHBIMU KoMneTeHusamu (aaiee - [1K)

BITJI 1. Opranu3anus u KOHTPOJIb TEKYIIEH AEATETFHOCTH CITYKO MPeAnpUsITHI Typu3Ma
Y TOCTENPUUMCTBA;

BIIJ 2. IIpenocTtaBieHuEe TOCTUHUYHBIX YCIIYT;

1. Opranuzanus ¥ KOHTPOJb TEKYyIIEH AEATENbHOCTH CIYyXO MpeInpusTHil Typusma H

roCTEeNpPUUMCTBA;

IIK 1.1. IInmanupoBaTh TEKYLIYI0 JEATEIbHOCTh COTPYAHUKOB CIIYKO NpeAnpHUsITHN

Typu3Ma U roCTePUUMCTBA.

I1IK 1.2. Opranu3oBbIBaTh TEKYLIYIO AESATEIBHOCTh COTPYJHHMKOB CIIYXO MpEeArnpUsATUi

Typu3Ma U roCTePUUMCTBA.

98



I[IK 1.3. KoopaumHupoBaTh W KOHTPOJIUPOBATH JACSITEIBHOCTH COTPYIHHUKOB CITYKO
NpEeANPUITHI TYpU3Ma U TOCTEPUUMCTBA.

ITK 1.4. OcymiecTBasTh pacyeThl C HOTPEOUTEISIMU 3a MPEJOCTABICHHBIC YCITYTH.
[IpenocraBieHre rOCTUHUYHBIX YCIYT;

[IK 2.1. Opranu30BbIBaTh U OCYIIECTBISATH MPUEM U Pa3MEILIEHUE TOCTEH.

I[IK 2.2. OpraHu3oBbiBaTh W OCYIIECTBIIATH O3KCIUIyaTallMI0 HOMEpHOro ¢oHa
TOCTUHUYHOI'O MPEAIPUSITHS.

IIK 2.3. Opranu3oBbIBaTh U OCYILECTBIATH OPOHUPOBAHUE U MPOAAKY I'OCTUHUYHBIX
YCHYT.

[IK 2.4. BpIOMHATh CAHUTAPHO-IMHIEMHUOJIOTHIECKIE TPEOOBAHUS K IMPEIOCTABICHUIO
TOCTUHUYHBIX YCIYT.

OcBoenne mnpodeccun paboyero, JOHKHOCTU CIIyKallero (OAHOM MM HECKOJBKO) B
COOTBETCTBUM € mepeuHeM npodeccuii  pabouux, JOHKHOCTEH  CilyXalluXx,
COOTBETCTBYIOIIUX MPOPECCHOHATHHON ACSITEILHOCTH BBIITYCKHUKOB.

I[IK 1.3. KoopaumHupoBaTh W KOHTPOJUPOBATH JCSITCIBHOCTH COTPYIHHUKOB CIYKO
MpEANPUITHI TYpU3Ma U TOCTEIPUUMCTBA.

I1K 1.4. OcyuiecTBiATh pacueTsl ¢ HOTPEOUTEISIMU 32 MPEJOCTABICHHbBIE YCIYTH.

I[IK 2.2. Opranu3oBbiBaTh H OCYIIECTBIIATH OKCILTyaTaldi0O HOMEpPHOro (QoHIa
TOCTUHUYHOI'O MPEAIPUSITHS.

IIK 2.3. OpraHu3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHWE W TPOAAKY TOCTHHHYHBIX
YCIIYT.

[1IK 2.4. BBIIOTHATH CAaHUTAPHO-IMUACMHOIOTHYECKHE TPEOOBAHUS K TIPEIOCTABICHUIO
TOCTUHUYHBIX YCIYT.
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