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@OHJI OLIEHOUHBIX CPEACTB pa3paboTaH Ha OcHOBe PenepanbHOrO TOCYJapCTBEHHOIO
00pa30BaTENILHOTO CTaHAApTa CPEIHErO CHEIHMATBHOTO OO0pa3oBaHUs M MPOTPaAMMBbI
IIOATOTOBKM CIIELMAINCTOB CpeAHero 3BeHa mno crneuuanbHoctu 43.02.16 Typusm u
rocrenpuumcteo  ®I'OY BO «Poccuiickuii sxoHOMHMuYecKUM yHuBepcurer um. [.B.
[InexanoBa» MOCKOBCKUI TEXHOJOTUYECKUM KOJIJIE/K TUTAHMUSL.

Opranuzanus-pa3padoTuuk: MoCKOBCKUM TeXHOIOTHYECKUH Kosuiek mutanust PI'OY BO

«Poccuiickuii 5xoHOMUYecKnid yHuBepcuTeT uM. I'.B. Tlinexanosay.

Pa3pabotunku: mnpenonaBaren MOCKOBCKOIO TEXHOJIOIMYECKOIO KOJUIEKa MHUTAHUS
«Poccuiickoro skoHOMU4YecKoro yuusepcurera um. 1'.B. [linexanosa



Conepxxanue

[Macnopt ®OC

Kowmruiext OLCHOYHBIX CPCACTB I10 y‘-IC6HBIM JAUCHUIIIIMHAM

Kommnekr KOHTPOJBbHO-U3MCPUTCIIbHBIX MaTCPHUAJIOB JIA y‘IC6HBIX JUCHUITIIINH
0011e00pa30BaTEIHLHOTO UK

Kowmrrext OLCHOYHBIX CPECACTB 110 HpO(i)GCCI/IOHaHI)HI)IM MOIYJIAM U IPAKTHUKaM

Komnerenuu cnenuanucra no Typusmy U rOCTEIPUUMCTBY




1.IlacnopT ¢oHIA OLIEHOUYHBIX CPEICTB

1.1 HaumeHnoBanue cneunajabHocTu: 43.02.16 Typuzm u cocmenpuumcmeo

1.2 YpoBeHb 00pa3oBaHusi: 6a306biii

1.3 lIpucBauBaemas kBanuukanus: Cneyuaiucm no mypusmy u 20CmenpuumMcme)y

1.4 Cpoxk odyuenusi: [ 200 10 mec. (na baze cpeonezo obwe2o 06pazoearnus)

1.5 Heab u 3apaun ®OC

Texkymas 1 mpoMexyTouHash arTecTanusi 0OydaroIMXCsl Ha COOTBETCTBME HMX IEPCOHAIBHBIX
JOCTUXKEHUM TOATANHBIM TpeOOBaHUSAM OCHOBHOM mpodeccuoHalbHOM 00pa3oBaTENbHOMN
MIPOrpaMMbl CHENUAIbHOCTH (OLIEHKA 3HaHUN, YMEHUIN 1 OCBOCHHBIX KOMIIETEHIIHH).

JUis TOCTHXKEHHUS NOCTaBJIEHHOW LEAH CPOPMHUPOBAH KOMIUIEKT HOPMATHUBHO-METOINYECKOU
JOKYMEHTAIH, PETJIaMEeHTUPYIOLIUHN CoJiepKaHue, OpraHu3aliio 00pa3oBaTeIbHOTO Ipoliecca U
OIIEHKY KayecTBa MOATOTOBKH CTYJIEHTOB U BBIITYCKHUKOB 110 crienuanbHocTi 43.02.16 Typusm u
rOCTENPUUMCTBO

1.6. HopmaTuBHbie 1okyMeHTbI ®OC cnenuaabuoct 43.02.16 Typusm u rocTenpumMcTBO

QenepanbHblii 3ak0H OT 29 pexabps 2012 r. No273-03 «O6 obpasoBannu B Poccuiickon
Denepanuny;

[Mpuka3 Munnpocsemenns Poccun ot 08.04.2021 Ne 153 «O06 yreepxkaenun [lopsaka pa3paborku
MPUMEPHBIX ~ OCHOBHBIX  00pa3oBaTEeNbHBIX MPOrPaMM  CPEJHEr0  MPOoecCHOHATBHOTO
0o0pa3oBaHUs, TPOBEACHUS WX OKCIEPTU3BI M BEIEHHS peecTpa NPUMEPHBIX OCHOBHBIX
00pa3oBaTeNbHBIX IPOrPaMM CpPEAHEro NpohecCHOHATBHOI0 00Pa30BaAHU;

[pukaza MunucrepcTBo mpocserieHus PO npukasz ot 24.08.2022 1. Ne 762 «O0 yTBepKaAcHUH
MOpsIZIKa OpraHM3alMK U OCYILECTBIIEHHUS 00pa30BaTeIbHOM AEITEIBHOCTU 110 00pa30BaTEIbHBIM
IIpOrpaMMam CpeaHero npodecCHOHaIBLHOro 00pa3oBaHUs;

IIpukaza MunncrepcrBa npocsemennst PO or 27.12.23 Ne 1028 «O BHeceHHHM H3MCHEHHUH B
OI'OC COO», DenepanbHOTO rOCYAaPCTBEHHOTO 00pa30BaTEILHOIO CTaHIAPTa CPEIHETO 00IIEro
00pa3oBaHWsA, YTBEPKIACHHOTO MpHKazoM MwuHucTepcTBa oOpa3oBanust W Hayku PO N 413 or
12.08.2022 r;

[Ipukaza MuancrepcTBa mpocsemeHus PO ot 23.11.2022 1. Ne 1014 «OO0 yTBepxkaeHHH
(henepanbHOIT 00pa30BaTEILHOIN IPOrPaMMBI CPEITHETO 00IIIEro 00pa3oBaHMY;

mucbMa MunncreperBa mpocBemenus P® or 01.03.2023 1. N 05-592 «O nHampaBieHUH
PEKOMEHIAIMi 10 IONYyYeHHIO CperHero oOumiero oOpa3oBaHUS B Ipelenax OCBOCHUS
o0pa3oBaTeIbHON POrPaMMEBI CPEIHETO PO ecCHOHATLHOTO 00pa30BaHUsI JI UCIIOIB30BaHUS B
pabote»;

npuka3 Munoopraayku Poccun ot 17.05.2022 1.Ne 336 «O06 yTBepxkaeHnn nepedneit npodeccuit
U CHEeUUabHOCTEN cpenHero npog)ecCHOHAIBHOIO 00Pa30BaHKsA U YCTaHOBJICHHE COOTBETCTBUS
OTIENBHBIX TMpodecCHii W CHeNHaTbHOCTeW CpemHero MpodecCHOHATBHOrO 00pa30BaHUA,
YKa3aHHBIX B 3THX INEPEYHIX, NpodeccusM M CHEUUalbHOCTSM CPEAHEro MmpogecCHOHaNbHOrO
00pa3oBaHus, IEPEUHN KOTOPBIX YTBEPKIEHBI IMpUKa3oM MuHHCTepcTBa 00pa30BaHUs U HAYKU
Poccuiickoit @eneparun ot 29 oktsa6ps 2013 r. Ne 1199 «O06 yTBepx’neHnn nepeunei npodeccuii
U CHIeUUaTIbHOCTEH cpeHero npodeccuoHalbHOro 00pa3oBaHus;

npuka3 Munnpocsewenns Poccuu ot 08.11.2021 Ne 800 «O06 yrBepxxaenun [lopsaka nposenenus
rOCYAapCTBEHHOM MTOTOBOM aTTeCTallMd IO 00pa3oBaTebHBIM IPOrpaMMaM  CpPETHEro
npodeccHoHaNBHOI0 00pa30BaHUY;

npuka3  MwunoOpHayku  Poccum  Ne 885, Muunpocsemenuss Poccun  Ne 390
or 05.08.2020 «O mpakTH4eckoil NOATOTOBKE oOydaromuxcs» (BMmecte ¢ «llomoxennem
0 IPAaKTUYECKON MOATOTOBKE 00YUAIOLIMXCS»);

npuka3 Munobpuayku Poccum ot 14.07.2023 Ne 534 «O6 yrBepxnenun llepeuns npodeccuit
pabounx, NOIKHOCTEN CIYKaIHUX, 10 KOTOPBIM OCYLIECTBIISIETCS TPOQECCHOHaTbHOE 00yUeHU e,
Ycra ®I'BOY BO «Poccuiickuii s3xoHOMHUYecknil yHuBepcuteT uM. ['.B. Ilnexanosa» (manee —
YHuBepcurer);
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— TonokeHHe 00 OLEHOYHBIX MaTepuajax [0 o00pa3oBaTeNbHBIM TporpaMMaM CPeaHEero
mpodecCHOHANBHOr0 00pa30BaHusl - MPOrpaMMaM TOATOTOBKH CHEUAINCTOB CPEJHErO 3BEHA B
CTPYKTYPHBIX MOApPa3AeNeHuIX CpeaHero MmpodeccuoHaabHOro oOpa3oBaHus B (emepaabHOM
rOCYAapCTBEHHOM  OIO/PKETHOM  00pa30BaTEIbHOM  YUPEXKIEHHHM BBICHIEr0  00pa3oBaHUs
«Poccuiickuii s3xoHoMHuueckuii yausepcureT uM. I'.B. IlnexanoBa» nporokon Ne 6 ot 07.03.2023
I

— METOIMYECKHE yKa3aHHs MO pa3paboTKe y4eOHBIX TUIAHOB MO 0Opa3oBaTEIbHBIM IMPOrpaMMamM
cpenHero TnpodeccHoHanbHOro 00pa3oBaHHWs B CTPYKTYPHBIX MOIPA3JICNICHUsSX CPEIHEro
npodeccuoHanbHOro o0pazoBanus o akryanusupoBanHbiM OI'OC u Harbosee BocTpeOOBaHHBIM,
HOBBIM M TEPCIIEKTUBHBIM CIHEIHAIBLHOCTAM (PeaepaabHOro roCcyAapCTBEHHOTO OODKETHOIO
00pa30BaTENBbHOTO YUYPEXKACHUS BbICHICTO oOpa3oBaHusl «PocCCHUUCKHUH  SKOHOMHUYECKUN
yauBepcuteT uM. ['.B. IInexanosa» nporokon Ne 5 ot 22.01. 2024 r.;

— TONoKeHHe o0 OpraHu3ald M OCYIIECTBICHWH 00pa30oBaTENbHON JEATENLHOCTH 110
00pa3oBaTeNbHBIM IMPOrpaMMaM CpeaHero Mmpo)ecCHOHAIBHOro 00pa3oBaHuUs B (enepabHOM
rOCYAapCTBEHHOM  OIO/DKETHOM — 00pa30BaTEIbHOM — YUPEXKIEHHHM BBICHIETO  00pa3oBaHUs
«Poccuiickuii skoHoMHueckuit yausepcuter umenu [.B. [TnexanoBa» nporokon Ne 6 ot 7.03.2023
T.;

— METOJMYECKHEe YKa3aHHus M0 pa3padoTKe U TPeOOBaHHS K COACPKAHUIO U 0QOpMIIEHHIO pabodnx
MporpaMM B CTPYKTYPHBIX IOAPA3JENEHUSIX CPEeJHEro MpodeccCHoHaTbHOr0 00pa3oBaHMS 110
aktyamusupoBanHbiM ®PI'OC u Hambomee BocTpeOOBaHHBIM, HOBBIM M TEPCIIEKTUBHBIM
CHEUANBLHOCTSIM  (eflepalIbHOTO  TOCYJapCTBEHHOT0  OIO/DKETHOro  00pa3oBaTeNbHOTO
YUpEeKAEHUS BBICIIEr0 oOpa3oBaHusi «POCCHICKMI IKOHOMHYECKHH yHHBepcuTeT uM. [.B.
[TnexanoBa» mporoxon Ne 9 ot 22.05.2023 r.;

— TIOJNIOKEHHE O pPa3paboTKe 00pa3oBaTeNbHONW MPOrpaMMbl CpeiHero NpodeccroHamTsHOro
o0pa3oBaHUs - MPOTPaMMBI MOATOTOBKH cCrenuaaucToB cpemnero 3BeHa OI'OC m mamboree
BOCTPEOOBAaHHBIM, HOBBIM M IEPCHEKTUBHBIM MPOQECCHSIM W CHENUANTBHOCTIM (elepatbHOro
rOCYJapCTBEHHOTO OFOJDKETHOrO 00pa3oBaTENbHOTO YUYPEKJCHUS BBICHIEr0 00pa3oBaHUS
«Poccuiickuit sxoHOMHYecknii yHuUBepcuTer uMenu [.B. IlmexanoBa» mporokom Ne 3 or
27.11.2023 r.;

— TIOJIOKEHHE O TEKYIIEM KOHTPOJE YCIEBAEMOCTH M MPOMEXYTOYHOW aTTECTAllMH CTYJIEHTOB IO
00pa3oBaTeNbHBIM TPOrpaMMaM CPEIHEro MpodecCHOHATBHOTO 00pa3oBaHUsl - MporpaMMam
MTOITOTOBKY CHEIHAIMCTOB CPEAHEro 3BeHa B (helepallbHOM TOCYHapCTBEHHOM OIOKETHOM
0o0pa3oBaTeNbHOM VUPEXKISHHH BEICmero oOpa3oBaHus «PoccWificKuil  SKOHOMHYECKHN
yauBepcuter nmenn 1.B. [lnexanoBay, mporokon Ne 5 ot 30.01.2024 r.;

— ToNoKeHue 00 OpraHu3allii BBITIOTHEHHUS 1 3alIUTHl KypCOBOM paboThI (IIPOeKTa) B CTPYKTYPHBIX
TToZIpa3AeTIeHUSIX CpeaHero mpodeCCHOHANBHOTO 00pa3oBaHus (heaeparbHOro TOCyJapCTBEHHOTO
OIOKETHOTO  00pa30BaTEbHOTO  YYpPEXKIEHHs  Bbicmiero  obpazoBanusi  «Poccuiickuit
SKOHOMHUYecknil yHuBepcuTeT uMenn ['.B. IInexanoBa» mporokon Ne 6 ot 7.03.2023 r.,

— @enepanbHBIA TOCYAPCTBEHHBI 00pa30BaTEIbHBIA CTAaHAAPT CPETHEro MpoQecCHOHAIBHOTO
obpasoBaHus 1o crieruanbHOcTH 43.02.16 Typr3m u rocTempUUMCTBO, YTBEPKISHHOTO TPHKA30M
MunucrepctBa npocsemenus Poccuiickoit ®enmepanmu ot 12 mexabps 2022 1. Ne 1100,
3apeructpupoBaHHbiM B Muntocte PO 24 suBaps 2023 r. Ne 72111

IHACIIOPT ®OHJA OHEHOYHbIX CPEICTB
[lepeuyeHpb y4eOHBIX TUCHMITIMH U IPO(PECCHOHATBHBIX MOAYJIEH B COOTBETCTBHHM C YUEOHBIM
IIJIaHOM

IIpodeccnonanbHast MOATOTOBKA
OO0mmii ryMaAaHUTAPHBIH H COHAJBHO-)KOHOMHYECKHH Y4eOHBIN LUK
CI'.01 HUcropusa Poccun

CI'.02 HOCTpaHHBIH S3BIK B TPO(GECCUOHATIBHOMN e TETbHOCTH
CI'.03 be3zonacHOCTD KU3HENEATENBHOCTH



CI'.04 ®usnueckas KynbTypa

CI'.04 Anantannonnas ¢pu3nveckas KyabTypa
CI'.05 OcHoOBBI (hHHAHCOBOW T'PAaMOTHOCTH
CI'.06 OcHOBBI OEpEXITMBOTO IPOU3BOCTBA
CI'.07 OcHoBsI (punocopuun

OobmenpodeccuoHANbHBIN Y4eOHBIH IUKJI

OI1.01 CepBucHas 1esTenbHOCTh B TYpU3ME U TOCTEIIPUUMCTBE

OI1.02 [IpennpuHUMaTeNbCKas AeITEIBHOCTD B cepe Typu3Ma U TOCTUHUYHOTO OM3Heca
OI1.03 IIpaBoBo€ 1 TOKyMEHTAI[MOHHOE O0ECIIeUeHUE B TYpU3ME U TOCTEIPUUMCTBE
OI1.04 MeHeKMEHT B TypU3ME U TOCTENPUHUMCTBE

OI1.05 NndpopmManimoHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTUH B TYpU3ME U TOCTENPUUMCTBE
OI1.06 DxoHOMUMKA U OyXTraATepCKUil yueT NpeanpUusITUii Typu3Ma U TOCTUHUYHOTO Aefa
OI1.07 HOoCcTpaHHBIH SA3BIK (BTOPOIA)

OI1.08 Tlcuxonorust AeI0BOTO OOIIEHUS U KOH(PIUKTOJIOTHS

IIpodeccnonanbHbINA Y4eOHBIH IUKJI
[IM.01 Opranu3zanusi 1 KOHTPOJIb TEKYIIEH eATEIHHOCTH CIIYKO NMpeAnpusTuil TypusmMa u
rOCTENPUUMCTBA
[IM.02 IIpenocraBieHne TOCTUHUYHBIX YCIYT
[IM.02 IIpenocraBieHue TyponepaToOpCcKux U TYpareHTCKUX yCIIyT
[IM.02 IIpenocraBieHue 3KCKypCHOHHBIX YCIYT
[IM.02 TIpenocraBieHus ycayr OpeanpusiTAsi TUTAHUS
IIM.03 OcBoenue npodeccun pabouero, T0JHKHOCTH CIIYKaIIero (0JHOW MM HECKOJBKO) B
COOTBETCTBUHU C IepeuHeM npodeccuii pabounx, JOHKHOCTEN CiyKallliX, COOTBETCTBYIOIINX
npodeccnoHabHOM 1A TEIBHOCTH BBIITYCKHUKOB



CnenuajbHOCTh

43.02.16 TypusMm u rocTenpunMcTBO

IIpodeccuonanbHast MOAr0TOBKA
ConuaibHO-TYMAHUTAPHBIN HHKJI
CI'.01 Uctopus Poccun

B pamkax mporpamMmbl y4eOHOH AMCHUIUIMHBI OOYYarOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHINH, (JOPMUPYIOTCSI YMEHHSI M 3HAHUS
Kon Ymenus 3HaHus
1K, OK
OK 02-03 ONpENENATh NPUYMHY TOTO WM HMHOTO | OCHOBHBIE  3Tambl  HUCTOPUYECKOTO
OK 05-06 | sBmeHusi, OTIMYaTh  TPUYUHY  OT | Pa3BUTHUSA YEIIOBEUECKOTO OOIIecTBa
OK 09 MPEANOCHIIKY, BBIAEIATh Kak OOIIWe | M OCHOBHBIE HUX 4YepThl, NEPUOAbI B
4epThl, TaK W cnelm(uKy, aHATU3UPOBaTh | ICTOpUH Poccun ¥ UX  CIIEHUQHKY,
TO WIA WHOE sBJCHHWE, BBHIOMPATH | OCHOBHBIE HWCTOPUYECKHE IOJIXO/IbI
Y UCTIOJTb30BATh METOIbI HAYYHOTO | M KOHIICTIINU K n3y4aeMoi
WCCIIeZIOBaHUs, (bopMyIIMpOBAaTh | AUCIUIUINHE, 3HAKOBBIE HCTOPHUYECKHE
COOCTBEHHYI0O  HAYYHYI  KOHIEMIIHIO, | COOBITHS U UX BIIMSTHHC Ha
BHJCTh B3aHMOCBSI3b MEXAY TNPUYUHOW | HCTOPUICCKUH nporiecc,
Y CIICICTBHEM, HCIIOJH30BATh MOJTYYEHHBIC | XPOHOJIOTHUYECKHIA PSIJ] TI0 H3y4aeMOMY
3HaHUS B TIEJArOTUIECKOM NESITETPHOCTH | KYpCy,  HUCTOPHYECKUX  JIeSATEIIeH,

CBITPABIINX BAXHYIO POJIb B UCTOPHUH

TemaTudeckuii NJIaH y4eOHOM TUCIMILTHHbBI

Pazgen 1.
Tema 1.1.

Pazgen 2. Dnoxa [pesueii Pycu. (IX — XIV BB.)
Tewma 2.1. Onoxa [pesneii Pycu IX — XTIV

Paznen 3.
Tema 3.1.
Paznen 4.
Tema 4.1.
Pazgen 5.
Tema 5.1.

Ucrtopus Poccuu B cucteme MUPOBO HCTOPUU
OTteudecTBEeHHAs! UCTOPHUS B CUCTEME HAYYHBIX TUCIUIUIMH

®dopmupoBaHue 1 pazsutue MockoBckoro rocynapcrsa XV — XVI Bs.
MocKOBCKO€ TOCyIapCcTBO: OCHOBHBIE BEXH HCTOPHUUECKOTO MyTH
Poccuiickoe rocynapctso B 31oxy HoBoro Bpemenu

Poccuiickoe rocynapcto B a31oxy HoBoro Bpemenu

Poccus B nepuon Ipocsemiennoro adbconmotuzma

Poccus B anoxy [IpocBemennoro abcomorruzma

Pazgen 6. CouunanbHO-NOJUTHYECKOE W 3KOHOMHMYECKOE pa3BuTHE Poccuiickont
uMnepuu B nepoit nosopuHe XIX B

Tewma 6.1. ConmanbHO- MOJTUTHYECKOE U SKOHOMUYECKOE PA3BUTHE

Poccuiickoit umnepuu B nepBoit nosjosuHe XIX B.

Pa3nen 7. Poccuiickas uMmepus B 31oxy Oyp:kyasHsix pedopm u koHTppedopm XIX B.

Tema 7.1. Poccus B snoxy 0yprkyasHbix pegopm (2 nmonoBuna XIX B.)

Pazpgen 8. Poccuiickas umnepust B 310Xy UMIIEpUATU3MA U PYCCKUX PEBOJIIOLIUIMA

Tema 8.1. Poccuiickas umnepust B 310Xy UMIIEpUAIN3Ma U PYCCKUX PEBOJIIOLIUIMA

Pa3znen 9. Coerckuii 1 COBpeMEHHBIN Nepuo1 B uctopuu Poccun

Tema 9.1. CoBeTckuii u cOBpeMEHHBIN Niepuo B uctopun Poceun.

CI'.02 UHocTpaHHbIi SA3BIK B IPO¢eCcCHOHANBHOM 1esiTeIbHOCTH

B pamkax mporpammbl y4eOHOW  OUCHUIUIMHBI  OOYYalOIIMMUCS  OCBAaUBAIOTCS
KOMITIETEHITNH, (POPMHUPYIOTCS YMEHHSI M 3HAHUS
Kon YMmenuns 3HaHus
IIK, OK




OK 02-
03
OK 04-
06
OK 09

MIOHUMATh oOmmit CMBICIT 4ETKO
MIPOU3HECCHHBIX BBICKA3bIBAaHUN Ha M3BECTHBIC
TeMblI (podeccuoHabHbIC U OBITOBBIC);
IMOHUMAaTh TEKCThIHA 0a3oBbIC
podecCHOHAIBHBIC TEMBI;

y4acTBOBATh B JAMAJOTax HA 3HAKOMBIC OOIIHe
1 IpoeCCHOHATBHBIE TEMBI;

CTPOHTH TPOCThIC BBICKA3bIBAHHUS O cede | O
cBOCH  mpodeccCHOHAIBHON  JIeATEIBHOCTH;
KpaTko OOOCHOBBIBAaTh U OOBSCHUTH CBOU

IpaBWwja  TOCTPOEHUS  IMPOCTHIX
U CIOKHBIX  IIPEIJIOKEHUN Ha
npo¢eccuOHaIbHBIE TEMBI OCHOBHBIE
0011eynoTpeOuTEIbHBIC rJ1aroJbl
(ObITOBAs U npoeccroHanbHas
JIEKCUKA);

JIEKCUYECKHUN MHHUMYM,
OTHOCSIIHICS K OIIMCAHUIO
IIPEAMETOB, CPEACTB U IIPOLIECCOB

npodeccHnoHaAEHOM IS TEIIBHOCTH;

NercTBUS (TEKYIIUE U TUIaHUPYEMBIE); 0COOEHHOCTH MIPOU3HOLLICHMUS,
MUCcaTh TPOCThIE CBS3HBIE COOOIICHMUS] Ha | MpaBUiIa YTEHUS TEKCTOB
3HAKOMBIE WM  HMHTEPECYIOIINE npodeccuoHanbHON
1pohecCHOHAIBHBIEC TEMBI. HaIPaBJIECHHOCTH.

TemaTuueckuii Nj1aH y4eOHOM U CHUIINHBI
Paznen 1. O0uiue ceenenus o TypuzMe

Tema 1.1. Typusm. Ilpodeccun

B TypU3Me

Tema 1.2. Ctparerus TypuctTuueckoro OuzHeca
Pazpgen 2. Oprannsanus nyremecTBAn

Tema 2.1.
Tewma 2.2. ITyremectBue

Buns!l myremectBuit
10 BO3JIyXYy

Tewma 2.3. ITyremecTBrs HA3€MHBIMU BUJJAaMU TPaHCIIOPTA
Tema 2.4. Kpynsbl

Tema 2.5. MexayHapoIHbI€ ITyTEIIECTBUS
Tema 2.6. [lemexoaHbIe TYpHI

Tema 2.7. Dxckypcuu

Tema 2.8. MapuipyTsl MyTeIECTBUN

Tema 2.9. IlyremectBue

1 0e30IacHOCTh

Pazgen 3. 'octuHMYHOE 00CTY)KUBaHUE

Tema 3.1. 'oCcTUHMIIBI U IPYTHUE MECTA MPOKHUBAHUS

Tema 3.2. Buapl anapTaMeHTOB
Tema 3.3. Buapl ycayr B TOCTUHULIE
Tema 3.4. Ilutanue
Paznen 4. PazBuTue 1 opranusamusi TypusMa

Tema 4.1. PaboTa TypuCTHYECKHX areHTCTB
Tema 4.2. Pacuersl. Jlenbru

Tema 4.3. KynbTypa Halieil cTpaHbl

Tema 4.4. VICTOYHHKY B TypUCTUYECKOM OU3HECE
Tema 4.5. TlepcriekTuBbI Ipodeccuu.

no ropoay. Typuctuueckrue nH(GOPMAIIHIOHHBIE HEHTPHI

CI'.03 be3onmacHOCTD KH3HEAEATEJILHOCTH

B pamkax mporpammbl y4eOHOW JUCHUIUIMHBI OOYYalOIUMHUCS  OCBaWBAIOTCS
KOMITETEHITNH, (POPMHUPYIOTCS YMEHHSI ¥ 3HAHUS
Kon VYMmenn 3HaHusA
IIK, OK i
OK 01- | opraHu3oBBIBATH Y IPOBOJUTH | TPUHIHUIBI 00ECTIeYeHHUs] YCTOHYHMBOCTU
04 MEpOTIPUATHS TIO 3aIIUTe HACeICHHsI | OOBEKTOB 9KOHOMHKH,
OK06- | or HETaTUBHBIX BO3JICHCTBUI | MPOTHO3UPOBAHUS PA3BUTUSA COOBITHI
07 Ype3BhIUAHHBIX CUTYaIluil; | W OIEHKU MOCJIEACTBUI pu
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OK 09

NPEeaNpPUHUMATh TPOPUIAKTHUECKHIE
MCPbI JIIsL CHMKCHUSA YPOBHA
OIIACHOCTEN PAa3JIMYHOrO0 BHJA U HUX
MOCIEACTBUH B TMPO(EeCcCHOHATBHOM
ACATCIBbHOCTH U 6BITy; HCIIOJIB30BaTh
cpeacTaa VHJMBHTyJIbHOU
Y KOJUIEKTUBHOM 3aIUTBl OT OPYXKUs
MacCOBOI'O MOPAKEHMUS;

IMPUMCHATH ICPBHUYHBIC CpeacTBa
IMOXApOTYIICHUA; OPUCHTUPOBATLCA B
nepeyHe

BOCHHO-YYCTHBIX CHGIII/IEU'IBHOCTCI\/'I
1 CaMOCTOSITENILHO OTPEENATh Cpean

HUX  POJICTBEHHBIE  IOJIyYEHHOU
CHEIHaIbHOCTH;

IIPUMEHSATH npodeccuoHanbHbIE
3HaAHMSIT B XOJ€  HCIIOJHEHMS

00s3aHHOCTEN BOEHHOM CiIyXObl Ha

BOMHCKHUX JOJIKHOCTSIX B
COOTBETCTBUHU c MIOJTY4EHHOUN
CIELNAJIBHOCTBIO;

BJIAZETH CIIOCO0aMu
0eCKOH(MIUKTHOTO OOIICHMS
Y CaMOPETYIISIIUU B TIOBCETHEBHOM
JESTETPHOCTH U YKCTPEMATbHBIX
YCJIOBHSIX BOCGHHOU CITYXOBI;
OKa3bIBaTh TIEPBYIO TOMOIIb
MOCTPaIaBIIAM

TEXHOTCHHBbIX qpe3BLIan>'IHBIX
CUTyallusix H CTUXUMHBIX SABJICHHUAX, B
TOM qUuCJe B YCIIOBUAX
MPOTUBOACUCTBHS  TEPPOPU3MY  Kak
CEpbE3HOM  Yrpo3€e  HAUHMOHAIBHOU
6e3omacuoctu Poccnn;

OCHOBHBIC BHU/bI IIOTCHIIUAJIBHBIX
OMACHOCTEN M MX  TOCJHEACTBHUS B
npodeccrnoHaIbHO M NEeSITEIILHOCTH
n 6I)ITy, IMPUHIUIIBI CHUXXCHUA

BEPOSITHOCTH UX peanu3aliy;
OCHOBbI BOCHHOW CITyObl U 0OOPOHBI
rocyaapcTBa;

3ala4d U OCHOBHBIE
rpaXKJaHCKOM 000POHBI;
CIOCOOBI 3alUThl HACETIEHUSI OT OPYKHUS
MaccOBOTO MOPAKEHUS;

MEpONPUATHS

Mepbl HOKapHOU 0e30MacHOCTH
U TIpaBuyia 0€30MacHOTO MOBEICHUS MPU
noXkapax; OpraHM3alui0 | MOPSIOK

MPU3bIBAa TPAXKJIaH HAa BOCHHYIO CIYXOy
U TIOCTYIIJIEHUS] Ha He€ B I0OPOBOJILHOM
MOPSIJIKE;

OCHOBHBIC BHJIBI BOOPYXXEHHUS, BOCHHOM
TEXHUKU W CICIHAIBHOTO CHAPSHKEHUS,
COCTOSIIIUX Ha BOOPYKECHUU
(ocHaieHun) BOMHCKHUX
MOJpa3ACieHud, B KOTOPHIX HMEIOTCS
BOCHHO-YYETHBIC CIIEIAATLHOCTH,
poacTBeHHble cnenuaibHocTaM  CIIO;
00/1acTh  TPUMEHEHUS  TOJydaeMbIX
poeCCUOHATBHBIX 3HAHUH npu
HCIOJHEHUN OOA3aHHOCTEH BOEHHOM
CITYXOBI,

MOPSAZOK W MpaBWja OKa3aHHWS IEepPBOM
TTOMOIIIH ITOCTPA/IABIIIHM.

TemaTnueckuii JIaH y4eOHOM U CHUNIITHHbBI

Pazpgen 1. be3onacHOCTh KU3HEAEATEIbHOCTH B YPE3BBIUAWHBIX CUTYAIUAX

Tema 1.1. UpesBblualiHble CUTyallud MUPHOTO BPEMEHU U 3aILMTa OT HUX

Tema 1.2. CiocoOblI 3a1IUThI HACEJIEHUS OT OPYKUSI MACCOBOTO MOPaKEHUS

Tema 1.3. Opranu3zanvoHHBIE U TPABOBBIE OCHOBBI OOecreueHus: O0e30MacHOCTU
KU3HEJIEATEIIbHOCTU B UPE3BBIYANHBIX CUTYaLIUAX

Paznen 2. OCHOBBI BOGHHOU CITY»ObI U MEAUIIMHCKON TIOJITOTOBKU

Monynb «OCHOBBI BOGHHOU CITY>KOBD» (111 FOHOIIIEH )

Tema 2.1. OcHoBBI BoeHHOH Oe30macHocTU Poccuiickoit @eneparuu

Tewma 2.2. Boopyxennsie Cuibl Poccuiickoit @eaepanuu

Tema 2.3. Bounckas o6s3anHoCTh B Poccuiickoit deneparnn

Tema 2. CumBoJibl BOUHCKOH YecTu. boesble Tpagunun Boopyxenubsix Cun Poccu

Tema 2.5. OpraHuzalMoHHBIE M TIPaBOBbIE OCHOBBI BOEHHOW ciyxObl B Poccuiickoii

denepauun

Moaynbs «OCHOBBI MEAUIIMHCKUX 3HAHUI» (IS AEBYILEK)
Tema 2.1. O6uue npaBuiia Oka3aHus MePBON TOMOIIU




Tema 2.2. [Ipodunaktuka HHPEKINOHHBIX 3a00ICBaHMIA
Tema 2.3. O6ecnieuenue 310poBOro 00pasa >KU3HU

CI'.04 ®u3nyeckas KyJbTypa

B pamkax mporpamMmbl y4eOHON JOUCHUIUIMHBI OOYYaIOIIMMHCS  OCBAaMBAIOTCSA
KOMIETEHINH, ((OPMHUPYIOTCSI YMEHHSI U 3HAHUS
Kon YMenus 3HaHus
IIK,
OK
OK 08 | ucros30BaTh pois  (U3MYECKON  KyIbTYphl B
($U3KyIbTYypHO- OOLIEKYIbTYPHOM,
03/I0POBUTEIIHLHYIO JIEATENBHOCTh ISl | MPO(ECCHOHATLHOM W COIMAIbHOM

VKpPEIUIEHUSI 370pPOBbS,  JOCTH)KCHUS
KU3HEHHBIX U MPO(HECCHOHATBHBIX
[EJICH; TPUMEHSATh  PallMOHAIBHEIC
MIPUEMBI IBUTATEITBHBIX
byHKIUH B
npohecCHOHANTBHON JIeATETLHOCTH;
MOJTE30BATHCS

cpencTBaMu
poUITAKTUKHI TepeHaIpsKEHUS
XapaKTepHbIMU JITSE JTaHHOM
CIICIIMAIIBHOCTH.

Pa3sBUTHUHN YCJIOBCKA,
OCHOBEI 310pOBOTO 06p3321 KU3HU,

YCIIOBHS npodeccuoHaIbHON
OCATCIIBHOCTU n 30HBbI pUCKa
bu3IeCcKOTO 3I0POBBS TS
CICIHATEHOCTH;

cpencTaa MpOPUIAKTUKH
HepeHaPsKEHN.

TemaTudeckuii NJIaH y4eOHOM TUCIIMILTHHbBI

Pasznen 1. Hayuno-meToauveckue oCHOBbI opMupoBanusi GU3nN4ecKoil KyJbTYpPbl

JUIHOCTH

Tema 1.1. OOmEKyIbTYpPHOE M COITMATBLHOE 3HAYCHUE (PU3MUECKOU KYIbTYphI. 3I0pOBBIH 00pa3

KHU3HU.

Paznen 2. YuebHo-mipakTHUeCKHe OCHOBBI (POPMUPOBAHUS (PU3UUECKON KYIBTYPbI TUUHOCTH
Tewma 2.1. O6m1as ¢puznyueckasi MOArOTOBKA

Tewma 2.2. Jlerkas atiieTuka

Tema 2.3. CnOpPTUBHBIE UTPBI

Tema 2.4. ATnernyeckas THMHACTUKA (JIEBYILIKH )
Tema 2.4. ATneTudeckas THMHACTHAK (FOHOIIIN)
Paznen 3. IlpodeccuonansHo-npuknannas guszndeckas moaroroBka (ITTIDIT)

Tema 3.1. Cymnocts u coaepxkanue [I1PI1 B nocTrkeHUn BBICOKUX MPO(HECCHOHATBHBIX

PE3YyIbTATOB

Tewma 3.2. BoenHo — npukiaaHas (pu3ndeckas moAroToBKa.

CI'.04 AnantanuonHasi pusnyeckasi KyJabTypa

B pamkax mnporpammbl y4eOHON OUCHUIUIMHBI  OOYYalONIMMHCS  OCBAaUBAIOTCS
KOMITETEHITNH, (POPMHUPYIOTCS YMEHHSI ¥ 3HAHHS
Kon VYMmenuns 3HaHusA
IIK,
OK
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OK 08 | ucrosib30BaTh poib  (GU3MYECKOH  KyIbTyphl B
GU3KyIBTYpHO- OOIIEKYIIBTYPHOM,
03I0pPOBUTEJIBHYIO JIEATENBHOCTh IS | TPO(ECCHOHAIbHOM H  COIMAJIbHOM
YKpEeIUIEHUS! 370pOBbs, JOCTH)KCHHUS | pa3BUTHH YEIIOBEKa,
KHU3HEHHBIX U MPO(HECCHOHATBHBIX OCHOBBI 37I0pOBOT0 00pa3a KU3HH;
LEJICH; TPUMEHATh PallMOHAIbHEIC YCIIOBHS npodeccrnoHaabHON
NPUEMBI IBUTATEIbHBIX NEeSITeIbHOCTH W 30HBI  pPHCKa
byHKITI B | ¢usnyeckoro 3/10pOBbSI JUISt
podecCHOHATILHOM NeATeIbHOCTH; CHEHATBHOCTH;
TI0JIb30BaTHCS cpeacTBa npo(UITaKTUKY
CpencTBaMu NepeHanpsKCHHUS.
PO (QUITAKTUKH nepeHanpsHKeHUs
XapaKTepHBIMU TUIst TTAHHOM
CIIEIMATIPHOCTH.

TemaTuueckuii NJ1aH y4eOHOM TUCHUIINHBI

Pa3nea 1. HayuHo-meToanueckue ocHOBbI GopMupoBanus (PU3HYECKOil KYJIbTYpPbI
JIMYHOCTH

Tema 1.1. OOmEKyIbTYpHOE U COIMATBLHOE 3HAYEHUE (PU3MUECKON KYIBbTYPHI. 30POBBIA 00pa3
KU3HH.

Paznen 2. YuebHO-nIpakTHUECKHE OCHOBBI (POPMUPOBaHUS (PU3NYECKON KYIbTYPHI IMYHOCTH
Tewma 2.1. O6m1as puznueckasi mOArOTOBKA

Tema 2.2. Jlerkas atneTuka

Tema 2.3. CHOpPTHBHBIE UTPBI

Tema 2.4. ATnetndeckas TAMHACTHKA (JIEBYIIIKH )

Tema 2.4. ATneTudeckasi TMMHACTHAK (FOHOIIIN)

Pazgen 3. Ilpodeccuonansuo-npuxnannas ¢uszndeckas moarotoBka (ITTIDIT)

Tewma 3.1. Cymnuocts u coaepxanue [1I1DII B nocTrmkeHNN BRICOKUX MTPOGECCHOHATBHBIX
pe3ynbTaToOB

Tewma 3.2. BoenHo — npukiagHas pu3ndeckas moAroToBKa.

CI'.05 OcHoBBI (PMHAHCOBOM TPAMOTHOCTH

B pamkax mnporpamMmbel y4eOHOW AMCIHHUIUIMHBI OOYYaIOIIMMHUCS OCBaMBAIOTCS
KOMIIETSHIINH, (POPMUPYIOTCS YMEHHS U 3HAHHS
Kon YMmenus 3HaHUSA
IIK, OK
OK 01, | mpumensaTb 3HaHMs 10  (UHAHCOBOH | CTPYKTYphl ~ CEeMEHHOro  OroKeTa
OK 03 | rpaMOTHOCTM B PAa3JIMYHBIX KU3HEHHBIX | U SKOHOMUKHU CEMbH
CUTYaIUsX, npodeCcCuOHANBHON | OAHKOBCKOM CHCTEMBI
IEeITENLHOCTH Y OpraHM3alliy | U MpeAjaraéMbIX €10  MPOJYKTOB:

MPEIIIPUHUMATEIBCKON IEATENBHOCTH, IS
TUTAHUPOBAHUS M Pa3BUTHUSI COOCTBEHHOTO
npodeccruoHaIBHOTO U TUIHOCTHOTO
pa3BUTHA:
COCTaBIISITh CceMeNHbBIN OIOKET
U pa3padaThIBaTh (buHAHCOBBIN JI1aH,
paccuuTbIBaTh  CPOKM  OCYILIECTBIIEHUSA
(hMHAHCOBBIX IJIAHOB.

- TPOU3BOJUTH OIUIATY C HPUMEHEHUEM
Pa3IMYHBIX BUAOB IJIATEXKHBIX CPEJICTB.
ONPENENATh BBITOJHOCTh HCHOJIb30BAHUS

KPEIUT U JIeTI03UT, UHBECTUPOBAHUE.
paccyeTHO-KacCOBBIX oTepalui,
JMCTAHIIMOHHBIX (OpM OGaHKOBCKOTO
00CITy’)KUBaHUS.

BUJIbI TUIATEXKHBIX CPEJICTB.
CTpaxoBaHME U €TO BUIbI.

HaJIOTH (MTOHSTHE, BUBI HAJIOTOB,
HAJIOTOBBIE BHIYETHI, HAJIOTOBAS
JIeKJaparus).

IPaBOBbIE HOPMBI JUTSI 3aLLIUTHI IIPaB
notpebuTeneil GruHAHCOBBIX YCIYT.
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pPa3IMYHBIX  IPOJIYKTOB
Pa3IMYHBIX LEIIEH.
-BBIOMPATh MPOTYKTHI CTPAXOBAHHS,

HaJIOrOBOIro BbIYCTA,

0OaHKOB

0(OPMIISITH HAJIOTOBYIO JACKJIAPAIIHIO;
opOpMIISITh JAOKYMEHTBI ISl TIOJTYYCHHUS
pacCuuThiBaTh €To

pazmep.
HOPMATUBHBIC OCHOBAHHA IIO 3alIUTC IIpaB
MOTpeOUTEIICH;

BBISIBJIATDH " IIPCCCKATh

MOIIIEHHUYECTBA Ha (DHAHCOBOM PBIHKE.

JUISL | IPU3HAKA MOIIICHHUYECTBA Ha
(MHAHCOBOM pBIHKE B OTHOLICHHH
(U3NIECKUX JIHII.

OCHOBBLI TPCANNPUHUMATCIILCTBA.

GIVEEY

TemaTnueckuii NJ1aH y4eOHOM AU CHUIINHBI

Paznen 1. Jluunoe ¢pmHaHCOBOE TUIaHUPOBAHKE
Tema 1.1. [lomamnsas Oyxraiarepus
Pasnen 2.
Tema 2.1.
Tema 2.2.
Tema 2.3.
Tema 2.4.
Pazgen 3.
Tema 3.1.
Pazgen 4. Hanorn

Tema 4.1. Hamorn

Paznen 5. Jlenexxnoe obparieHue

Tema 5.1. PacueTHO- KacCOBbIE oniepanuu
Paznen 6. Ilencus

Tema 6.1. Ilencus

Paznen 7. PacniozHaBaHME MOIIIEHHUYECKUX OTIEP
Tema 7.1. 3amura OT MOIIEHHUYECKUX NECHUCTBUMI
Pasznen 8. Co3ganme coOCTBEHHOTO Jieia

Tema 8.1. [IpennpuHumMaTeIbCTBO

bankoBckue 1emo3uTHI
bankoBcKkHMe KpeauTsl
Nusectuiun
CrpaxoBaHue
CrpaxoBaHue

@duHaHCOBbIE MPOTYKTHl OAHKOBCKOM CUCTEMBI
Ouenka 0aHKa JUI 3aKJII0UYEHUS JOTOBOPHBIX OTHOILLIEHUI

arnui
Ha (MHAHCOBOM pBIHKE

CI'.06 OcHoBBI OepeJINBOr0 NPOU3BOACTBA

B pamkax mnporpammbl y4eOHON OUCHUIUIMHBI OOYyYalOUIMMHCS  OCBAauUBaIOTCSA

KOMITIETEHITNH, (POPMHUPYIOTCS YMEHHSI M 3HAHUS

Kon YMenus 3HaHuA

11K, OK
OK 01 — KCII0JIb30BaTh HA MPAKTUKE METOAbI— CYITHOCTb, XapaKTEPHbIE YePThI U HCTOPHUS
OK 03 [JIAHUPOBAHUA U OpPTaHU3aIUU Pa3BUTHSI MEHEIPKMEHTA;
OK 04 paboThI MOApa3IeIeHuUs; — METO/IbI TUIAHUPOBAHUS U OpPraHu3aluu PabOThI
OK 05 — aHAJIM3UPOBATh OPraHU3ALUOHHBIE [[1OPA3ACIICHHUS;
OK 06 CTPYKTYpPBI YIPABJICHUS; — MPUHLMIBI TOCTPOEHUS OPTraHU3allMOHHON

— IPOBOJUTH pabOTy MO MOTHBALIUU
TPYAOBOI NEeSITEIBHOCTH NEPCOHANA;
— IPUMEHSTH B IPO(PECCHOHATBHOM
NeATeIbHOCTH IPUEMBI JIETIOBOTO U
YTIPaBJIEHYECKOTO OOIIECHUS;
— IpUHUMATh S PEKTUBHBIC
[peILIeHUs], UCTIOJIb3Ysl CUCTEMY
METOJIOB yIIPABICHHUS;

— OPraHM30BBIBATH paboyee MECTO

CTPYKTYPbI YIPaBJICHUS;
— OCHOBBI ()OPMHUPOBAHUS MOTUBAILIMOHHOM

MOJIMTUKH OPraHU3alUY;

— BHEIIHSAS U BHYTPEHHSISI cpeJla OpraHu3alyu;
[IUKJI MEHEKMEHTA;

— MPOLIECC IPHUHSTHS U PeaTu3aluu
YIIPaBIEHUYECKUX PELICHU;
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U TPYAOBYIO AEATEIBHOCTD C
Y4ETOM OCHOB OEpEXIMBOTO
MPOM3BO/ICTBA

— CTWJIN YIIPABJICHUsI, KOMMYHUKALIUU
—COBPEMEHHBIE METOABI U HHCTPYMEHTHI
MEHEDKMEHTA;
— OCHOBBI OEPEKITMBOTO MPOU3BO/ICTBA, IPU3HAKU
KAaueCcTBA TPAHCIIOPTHBIX YCIYT,
— MPUHIUIBI OEPEXITMBOTO MMPOU3BOICTBA;

— OCHOBBI CUCTEMBI 5S 1 11eJn ee TPUMEHEHHS

TemaTnueckuii NJ1aH y4eOHOM U CHUNIINHBI
Tema 1.1. CyliHOCTh MEHEJKMEHTA U COBPEMEHHBIE HHCTPYMEHTHI
Tema 1.2. BHenHss v BHYTpeHHSs cpella OpraHu3auy (IpernpHusiTHs)
Tema 1.3. bepexxnuBoe npou3BOICTBO
Tema 1.4. UHCTpyMEHTBHI MEHEKMEHTA
Tema 1.5. Cucrembl METOJIOB YIIPaBIIEHUS
Tema 1.6. KoMMyHUKanu B MEHEDKMEHTE
Tewma 1.7. IIponecc NpuHATHA pEIICHUI
Tema 1.8. JIngepcTBO, pyKOBOJACTBO ¥ APTHEPCTBO
Tema 1.9. YnpaBneHnue nepcoHaioM

CI'.07 OcHoBbI pustocopuu

B pamkax mnporpammbl y4eOHON  OUCHUIUIMHBI OOYyYalOUIMMHCS  OCBAauUBAaIOTCS
KOMITETEHINH, (POPMHUPYIOTCS YMEHHSI U 3HAHUS

Kon Ymenus 3Hanus

11K, OK
OK 01 — OPHUEHTUPOBATHCS B —  OCHOBHBIE KaTeropuu u MOHATHS
OK 02 HauOoJee 00mux bunocodpun; poap dumocopur B KUZHH

OK 04 dbunmocodckrux YyeJoBeKa 1 00IIecTBa;
OK 06 npobiaemax OBITHS, —  OCHOBHI GUI0CO(CKOTO YIeHHS O OBITHH;
OK 09 IO3HAHMA, IICHHOCTEH, —  CYIIHOCTH IpoIlecca MO3HAHUS;

CBOOOJBI U CMBICIA — OCHOBBI  HayyHOH,  ¢uimocodckoii  u

KHU3HHU KakK OCHOBax peHHFHOSHOﬁ KapTHUH MHPA,

KYJIbTYpbI TPaXJIaHUHA U
OyIylIero CrennanucTa;
— BBICTpauBaTh OOIICHUE

Ha OCHOBE
00I1eYET0OBEYECKUX
IEHHOCTEM.

(dhopmupoBaHus - 00 ycnoBusx ¢GOpMUPOBAHUSA JIMYHOCTH,

CBO60,Z[€ H OTBCTCTBCHHOCTH 3a COXPAHCHHC
JKU3HHU, KYJIBTYPBI, oxpyxcaromeﬁ CpCabl;

O COOHAIBHBIX HM JSTHYCCKHUX HpO6JICM8.X,
CBsA3aHHBIX C PAa3BUTUCM U HCIIOJIB30BAHUCM
JOCTHKECHUH HAaYKHU, TCXHUKHU U TEXHOJIOTH.

TemaTnueckuii JIaH y4eO0HOM AU CHUNIIHHbBI

Paznen 1. [Ipeamer ¢punocodun u ee uctopus

Tema 1.1 OcHOBHBIE MOHATHUS U ITpeaAMET (unocopuun
Tema 1.2 ®unocodus IpeBHero mupa u cpegHeBekoas (unocodus
Tema 1.3 ®uocodus Bospoxaenus u HoBoro BpemeHu

Tema 1.4 CoBpemennast unocodus

Pa3znen 2. CtpykTypa 1 OCHOBHBIEC HampaBlieHus GUI0COPUN
Tema 2.1 Metonsl punocoduu u ee BHyTpeHHEE CTPOCHHE

Tema 2.2 Yyenue o ObITUH U TEOPHSI TO3HAHUS
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Tema 2.3 Dtuka u conupanbHas puiaocodus
Tema 2.4 Mecto ¢punocodpun B IyXOBHOU KyJIbTYPE U €€ 3HaUCHUE

Oo6menpodeccHoHATbHBIN UK
OI1.01 CepBucHas 1eATEJbHOCTH B TYPU3Me H FOCTENIPUMMCTBE

B pamkax mporpamMmbl y4eOHOH AMCHUIUIMHBI OOYYarOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHINH, GOPMUPYIOTCS YMEHHSI M 3HAHUS

Kon YMenus 3HaHus
I1K, OK
OK 01-02, | mpoBOAMTH MOUCK B PA3ITUYHBIX TIOUCKOBBIX | UCTOPHM ¥ TEOpUU B  cdepe
OK 04-05, |cucremax; TypH3Ma B TOCTETIPUIMCTBA,
OK 09 WCIIOJIb30BaTh pa3jMuyHble BHUAbI y4eOHBIX | KilaccupuKaluui yCIIyT
W3JaHUI; W CEPBHUCA;

MNPpUMCHATE MCTOJUKHU CaMOCTOSITEIIFHOM MCTOIOB MOHHUTOpPHUHIA pPbIHKA
paboThl C yueTOM OCOOEHHOCTEN H3ydaeMOW |yCiyrT;

JCLUTUTUHBL; MpaBUII 00CITy)KUBaHUS
OTIMCBIBATh METOJIBI MOHHMTOPHHTA PBIHKA |MOTPEOUTENEH YCITyT.
yeayr,;

BOCITPOM3BOJUTH IMpaBWiIa OOCITYKHBAHUS

norpeoureneit ycayr
TemaTnueckuil nJIaH y4eOHOM AUCHUIIIMHBI

Paszgen 1. TeopeTnueckne OCHOBBI CEPBUCHOM AESTEIBHOCTH
Tema 1.1. OcHOBBI TEOPUU yCIYT
Tema 1.2. CyniHOCTb CUCTEMBI CEPBUCA
Paznen 2. Opranu3zaiusi CEpBUCHOM AESTEILHOCTH
Tema 2.1. IIpenocraBieHue OCHOBHBIX BUJIOB YCIyr. @OpMBI, METO/IbI, MpaBUIIA
00CITy>)KMBaHUS
notpebureneil. KauecTBo CEpBUCHBIX YCIYT.
Tema 2.2. OcyiliecTBICHUE YCIYT

OI1.02 IIpeanpuHUMATE/IbCKAS 1eITEJIbHOCTH B cepe Typru3Ma U TOCTUHUYHOTO
Ou3Heca

B paMKax IIporpaMMbl lee6H0171 JUCHUITIIMHBI O6y‘IaIOH_II/IMI/ICH OCBaMBAarOTCA
KOMIICTCHIIUH, (1)0pMI/Ipy}OTC$I YMCHHSA U 3HAHUSA

Kon YMmenus 3HaHUSA

I1K, OK

OK 01 | pacno3HaBaTh 3aa4y  W/WJIM | aKTyaJbHBIN po¢eCCHOHAIbHBIN u

OK 03- | mpobnemy B  mnpodecCHOHANBHOM | COLMANbHBIA  KOHTEKCT, B  KOTOPOM

05 W/WIH COLIMAIBHOM KOHTEKCTE; HNPUXOIUTCS PabOTaTh U JKUTh;

OK 09 | ananu3upoBaTh 3aauy W/UiIn OCHOBHBbIE HMCTOYHUKH HH(pOpMaruum u
po0OseMy UBBIIENATh €€ COCTaBHbIE pecypcehl IS pelieHus 3a1ad 1 nmpooiaeM B
YacTH; MPaBUIIBHO BBISIBJIATh U | MPO(ECCHOHANBHOM W/WIM  COLMATIBHOM

3pPeKTUBHOUCKATH KOHTEKCTE;

nH(pOpMaINIO, HEOOXOTUMYIO IS QITOPUTMBI  pa3pabOTKu OusHec-unuel u
peleHus 3a/1a41 W/ NpoOIeMsl; Ou3Hec-TUIaHa,
COCTaBJIATH IUIaH JIeHCTBHS; CTPYKTYypa IJIaHa JUIs PEeLIeHHs 3a/1a4;
OTIpENIeIUTh HEOOXOJUMBIE PECYPChl; | TOPSIIOK  OLCHKHM  MHBECTUIIMOHHOU
BJIQJIETh AKTYaJIbHBIMH METOJAMHU IPUBJIEKATEIbHOCTH pa3paboTaHHBIX
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paboThIB
npodeccCHOHAIEHON U
CMEXHBIXCepax;
peanu30BaTh COCTABJICHHBIN IJIaH;
OIICHUBATH PE3YJIbTAT U
MOCJIE/ICTBHSI CBOUX
JICUCTBHI,
ONPEENATh aKTyalbHOCTb
HOPMaTUBHO-IIPAaBOBOM
JIOKYMEHTAIU!
BIIPOECCHOHATBHON
NESITETLHOCTH; BEICTPAUBATh
TPaeKTOPUH
po¢heCCHOHAIBHOTO |
JUYHOCTHOTO
pa3BHUTHS,
OpPraHU30BBIBaTH PabOTy KOJUICKTHBA
WKOMAH/IBI,
B3aMMOJICIICTBOBATh C

KOJIJIETaMU,
PYKOBOJCTBOM, KIIHEHTAMH;
u3araTh CBOM MBICITH
HAarocyJapCTBEHHOM
A3BIKE;

0(hOpPMIIATHh TOKYMEHTBI

MPUMEHSTh Ha TIPAKTUKE TPABOBBIE U
HOpPMAaTHBHEIC JOKYMEHTBI B
KOHTEKCTE CBOMX IMPO(ECCHOHATBHBIX
00sI3aHHOCTEIA;

COCTaBJISITh JJOTOBOPHYIO
JOKYMEHTAITUIOB COOTBETCTBHUHU CO
CBOUMUITPO(ECCUOHATTLHBIMH
(GYHKIUSMU; UCIIOJIb30BATh

XO3SMCTBEHHO-

SKOHOMHYECKHUE ITOJIOKEHHU S
npodeccuoHabHON  TOKyMEHTAIHH,
perIaMeHTHPYIOIEeH  JIeSTEIbHOCTh

OU3HEeC-UJIeH;

COZICpKAHUE aKTyaJlbHOM HOPMaTUBHO-
IIPaBOBOY JTOKYMEHTALUH;

COBPEMEHHAsl Hay4dHas "
npodeccuoHanbHas TS PMUHOJIOTHS,

BO3MOXKHBIE TPaeKTOpUH
npo(ecCHOHATLHOTO  Pa3BUTHSA "
caMo00pa3oBaHus;

IICUXOJIOTUA  KOJUJICKTHBA IICUXOJIOI'UA

JIMYHOCTH;

OCHOBBI HpOGKTHOﬁ JACATCIIBbHOCTH,
0COOEHHOCTH COLIMAIILHOTO U
KYJIbTYPHOTOKOHTEKCTA,

npaBuia opopMIIEHUS JOKYMEHTOB;
X03AHCTBEHHO-D)KOHOMUYECKHE OCHOBEI

HOPMaTHUBHOI'O peryiupoBaHus
TOCTUHHYHOTO JIeNa;

coJiep>KaHue npodeccuoHaIbHON
JOKYMEHTAIUH, oTIpeiensoIee
SKOHOMHKY M  OyXrajJTepckuil  y4er

TOCTUHUYHOIO MPEIIPUATHUS;
XapaKTEPUCTHKY JIOKYMEHTAJIBHOTO
0¢hopMIIeHHSI TOTOBOPHBIX OTHOILIEHUH B
TOCTUHHMIIE, MECTO MU pOJb B OTHUX
OTHOUICHUSIX TEXHUYECKUX PaOOTHUKOBU
CIICLIMAIUCTOB;
OCHOBBI
JEATEIIbHOCTH;

MpEaNPUHUMATENbCKOMN
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paboOTHUKOB
HCIICINATINCTOB;
BBISIBISATH JIOCTOMHCTBA M HEJOCTATKH
KOMMEPUYECKON UIEH;

TCEXHUYCCKUX

Hp C3CHTOBATh nacu
OTKpLITI/I?I
COOCTBEHHOTO nena B

podecCHOHATBHON ICSITETLHOCTH,
0OPMITSITH Ou3Hec-TIIaH
pacCuUuThbIBaThL pPasMEpbl BBIIJIAT 110
IMPOUCHTHBIM CTaBKaM KPCAWTOBAHUA
IJIaHUPOBATh HOTpe6HOCTI/I B
MaTepHATBHBIX pecypcax
MIEPCOHANIECITYKObI; OTPEACIATh
YUCJIICHHOCTH n

(hyHKIIMOHATIbHBIE
0053aHHOCTH COTPY/AHUKOB, B
COOTBETCTBHUU c

OCOOCHHOCTSIMU CETMEHTAITUH TOCTEH
" YCTaHOBJICHHBIMU HOPMAaTHBaMU
IJIaHUPOBATh HOTpe6HOCTI/I B
MaTepHATBHBIX pecypcax
MIEPCOHANECITYKOBI; OTpPEACIAThH
YHCICHHOCTh U

(hyHKIIMOHAIILHBIS
00513aHHOCTHCOTPYTHUKOB, B
COOTBETCTBUU c

0COOEHHOCTSIMH CErMEHTAIMH TOCTEMN
Y YCTaHOBJICHHBIMU HOPMaTHBAMHM
IUIAHUPOBATH OTPEOHOCTH B
MaTepHAIBHBIX pecypcax
MIEPCOHAJIC CITYKOBI,
OTIPEICIIATh YUCJIEHHOCTh

U (PYHKIIMOHAIbHBIC

0053aHHOCTH

COTPYIIHUKOB, B  COOTBETCTBHH C
0COOEHHOCTSIMH CETMEHTAIMH TOCTEH
WYCTaHOBJICHHBIMU HOpMaTHBaMHU
IUIAHUPOBATh MOTPEOHOCTH

CITYKOBI
OpOHUpPOBaHUS  H PO Ik B
MaTepHalbHBIX pecypcax u
nepcoHase; nIaHupoBaTh

U TPOTHO3UPOBATH
MIPOJIAXKH.

OCHOBBI () MHAHCOBOW TPAMOTHOCTH;
npaBmiia pa3paboTKu OM3HEC-TUTAHOB;
MOPSJIOK BBICTPAMBAHHUSI IPE3CHTAINH;
KpEeIUTHBIC 0AHKOBCKHE MTPOTYKTHI;
METOJIbl TUIAHUPOBAHUS Tpyda pPaOOTHUKOB
CIIY’KOBI TIpUeMa M pa3MeIleHus; CTPYKTYpyH
MECTO CIIY)KObI TIpueMa ¥ pa3MeIleHus B
cucreme yIIpaBICHHUS TOCTUHUYHBIM
PEIPHUITHEM;
MPUHIIAITEI B3aUMOJACUCTBHSI CITYXKOBI TTpreMa
U pa3MemeHuss ¢  JAPYrUMH  OTIeJIaMu
TOCTUHUIIBI,
METOJIKA OMpPEICTICHHS

noTpeOHOCTEH CITyKObI

npueMa W pa3MelieHus B
MaTepHAITbHBIX pecypcax U MepCoHae;
METOJIbI IUIAHUPOBAHUS TpyJa PaOOTHHKOB
CITYOBbI TUTAHMUS;
CTPYKTYPy ¥ MECTO CIYKXObl THMTaHUS B

CHCTEME yIpaBJICHUS TOCTHHUYHBIM
MPEANPUATHEM;
MPUHIIAIIEI  B3aUMOJCHCTBUSA  CITY)KOBI

MMUTaHuA C APYIr'uMu OTACTIaMH I'OCTUHHNIEBI,
METOJMKA OMNpPEICICHHUs MOTPeOHOCTEH
CIIY)KOBI NHTaHWSIT B  MaTepPHAJIbHBIX
pecypcax u nepcoHae;

METO/bl TUIAHUPOBAHUS Tpyla pPaOOTHUKOB
CIIyXOBbl OOCTYKWUBAaHHS M DKCIUTyaTallluH
HOMEpPHOTO (OH/IA;

CTPYKTYPY U MECTO CIIY’KOBI OOCITYKHBaHHS A
IKCIUTyaTallil HOMEPHOTO (OHJAa B CHCTEME
yIIpaBJICHUS] TOCTUHUYHBIM MTPEIIPUSTHEM,
NPUHIUIBL  B3aUMOJCUCTBUS  CITYXKOBI
00CITy>)KUBaHUS ¥ SKCIUTyaTallil HOMEPHOTO
doHIa ¢ APYrUMHU OTJEIIaMH TOCTUHHIIBI,
METOJMKA OMpPEICICHHUS IMOTPEOHOCTEH
CIIY’)KOBI OOCITY)KHBaHHSI U DKCILTyaTalluu
HOMEpHOTO (oHIa B  MaTepUabHBIX
pecypcax u IepcoHae;

CTPYKTYpa M MECTO CIIY>KObl OPOHUPOBAHHSH
NpoJaX B CUCTEME YIIPaBJICHUS
TOCTUHUYHBIM MPEANPHUITHEM, B3AUMOCBSI3bC

JIPYTUMH TOAPA3eIIEHUSIMUA TOCTUHUIIBL
PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHBIE
TEHJCHIIUU Pa3BUTHUS TOCTUHHYHOTO PHIHKA,
BUJbl KaHAIOB COBITA TOCTHHHYHOTO
MPOIYKTA.

TemaTnueckuii JIaH y4eOHOM AUCHUNIIMHBI

Paznen 1. BBeneHnue B IUCHUILTUHY
Tema 1.1. BBenenue

Pa3nen 2. OcHOBBI NpeANPUHUMATENBCKOTO U TPAXKIAHCKOTO IIpaBa
Tema 2.1. IIpaBoBoe perynupoBaHue NpeANPUHUMATENBCKON AEITEIbHOCTH
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Tema 2.2. Opuanyeckue auia 1 MHAUBUIYAIbHBIE MPEITPUHUMATETN

Tema 2.3. Cnenku, npeacTaBUTENbCTBO, CPOKU
Tema 2.4. O0s13aT€TLCTBEHHOE MTPABO

Tema 2.5. [IpaBoBoe perynupoBanue cepsl Typu3Ma U TOCTEIPUUMCTBA

Paznen 3. TpynoBoe npaso

Tema 3.1. IlpaBoBoe peryaupoBaHHE 3aHATOCTH M TpyaoycTpoiictBa B Poccuiickoit

denepauun
Tema 3.2. TpynoBoii 1oroBop
Tema 3.3. PaGouee BpeMsi 1 BpeMsi OT/AbIXa

Tema 3.4. 3apaboTHas 1uUIaTa B OTBETCTBEHHOCTh 32 HAapYIIEHHE TPYIOBOTO

3aKOHO/IAaTEIbCTBA
Paznen 4. AIMUHUCTPaTUBHOE IIPABO

Tema 4.1. AiMUHUCTpaTUBHBIE IPABOHAPYIIEHUS U aAIMUHUCTPATUBHAsI OTBETCTBEHHOCTh
Tema 4.2. HopMmbl 3amuThl HapyIIEHHBIX IpaB M CyAEOHBIA MOPSIOK pPa3pelIeHUs

AIMUHUCTPATUBHBIX CIIOPOB

Paznen 5. JlokymeHTanmonHoe o0ecnieueHre npo(eccCuoHaIbHOM NesTeIbHOCTH
Tema 5.1. Jlenonpon3BoaAcTBO U 00111M€ HOPMBI 0POPMIIEHUSI IOKYMEHTOB

Tema 5.2. OcHOBHBIE BUBI YIIPABIEHYECKUX JOKYMEHTOB

Tema 5.3. Opranuzaiust paboThl ¢ TOKYMEHTaMHU

OI1.03 [IpaBoBO€ M JOKYMEHTALMOHHOE 00ecleYeHHe B TYpU3Me H rOCTEeNPUUMCTBe

B pamkax mnporpammbl y4eOHON  OUCHUIUIMHBI OOYy4alOIIUMUCS OCBaWBAIOTCS

KOMITETEHINH, (POPMHUPYIOTCS YMEHHSI U 3HAHUS

Kon VYMmenus 3Hanug
I1K, OK
OK 01- | mpuMeHSAT, TpPaBOBBIE  HOPMBI OCHOBHBIE 3aKOHOJIATENbHBIE aKThl H
02 BIpO(HeCcCHOHATLHOM JIpyrue HOPMATUBHBIE  JOKYMEHTHI,
OK 04- | nesiTenbHOCTH MPUMEHSATH HOPMBI perynupymoiue MIPABOOTHOILICHUS
05 TPYAOBOIO IpaBa Mpu chepbl Typu3Ma U TOCTENPUHMCTBA B
OK 09 | B3aumoneiicTBUA C Poccuiickoit ®denepanu  MPABOBOE
MO TYMHEHHBIM perynupoBaHue MapTHEPCKUX
MIEPCOHAJIOM; OTHOLIEHWH B TypuU3Me€ TOCTHHHUYHOM
0hOpMIIATH JIOKYMEHTAITHIO OusHece
B COOTBETCTBUM C | IpaBa M OOS3aHHOCTU PaOOTHUKOB
TpeOOBaHUSMU rOCy/IapCTBEHHBIX Bcepe npodeccuoHambHOM
CTaHJIapPTOB U JPYTUX HOPMATHBHbBIC JEeSITeIbHOCTH MpaBa U 005S3aHHOCTH
JOKYMEHTHI, paboTHHKOB B chepe
perynupymoiue npodeccuoHaNbHOM 1eATEeTbHOCTH
MIPABOOTHOIICHUS obmue TpeOoBaHUS K
TOCTUHUYHOM JEeSATETbHOCTH JIOKYMEHTAallHOHHOMY 00ecreyeHnIo
B Poccuiickoii | ynmpaBiaeHuss B TypuU3ME€ U HHIYCTPUU
®denepauuu FOCTENPUUMCTBA CTaHAAPTHI,
OpraHU30BbIBATh HOPMBI u npaBuia BEJICHUS]
odopMIIeHH | TOKYMEHTAllUU
e
JOKYMEHTAIlMU, COCTaBIICHHE, Y4YEeT U
XpaHEHHE OTYETHBIX JAHHBIX

TemaTnueckunii JIaH y4eOHOM AU CHUNIHH
Paznen 1. BBeneHnue B IUCHUILTUHY
Tema 1.1. BBenenue
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Pa3nen 2. OcHOBBI NpeANPUHUMATENBCKOTO U ITPAXKIAaHCKOTO IIpaBa

Tema 2.1. IIpaBoBoe perynupoBaHue NpeANPHHUMATENECKON eI TeTbHOCTH

Tema 2.2. KOpuauueckue n1ua v UHAUBUAYAJIbHBIE IPEAIIPUHUMATENN

Tema 2.3. Cnenku, npeacTaBUTEIbCTBO, CPOKU

Tema 2.4. O0s3aTENBCTBEHHOE TIPABO

Tema 2.5. [IpaBoBoe perynupoBanue cepsl Typu3Ma U TOCTEIPUAMCTBA

Pazgen 3. TpynoBoe mpaBo

Tema 3.1. IIpaBoBoe perynupoBaHue 3aHATOCTU U TPYAOYyCTpoiicTBa B Poccuiickoit
®denepauun

Tema 3.2. TpynoBoii 1oroBop

Tema 3.3. PaGouee BpeMs 1 BpeMsl OTIbIXa

Tema 3.4. 3apaboTHas mjaTa B OTBETCTBEHHOCTD 32 HapyIIEHHUE TPYA0BOTO 3aKOHOIaTEIbCTBA
Paznen 4. AaMuHUCTpaTUBHOE TIPABO

Tema 4.1. AAMUHUCTpATHBHBIE IPABOHAPYIICHHUS U aIMUHICTPATHBHAS OTBETCTBEHHOCTh
Tema 4.2. HopMbl 3a11iUThl HApYILIEHHBIX IPAaB U Cy/1€OHBIN MOPSAIOK pa3pelIeHUs
aJIMUHUCTPATUBHBIX CIIOPOB

Paznen 5. JlokymeHTanmonHoe o0ecnieueHne npodeccCuoHaIbHOM NesTeIbHOCTH

Tema 5.1. lenonpou3BoACTBO HOOIIME  HOPMBI OOPMIICHHS TIOKYMEHTOB

Tema 5.2. OcHOBHBIE BUBI YIIPABIEHYECKUX JOKYMEHTOB

Tema 5.3. Opranuzaiust paboThI ¢ TOKYMEHTaMHU

OI1.04 MeHesKMEHT B TypU3Me U IOCTENPUUMCTBE

B pamkax mnporpammbl y4eOHON  OUCHUIUIMHBI OOYYalOUIMMHCS  OCBAaWBAIOTCS
KOMITETEHIINH, (POPMUPYIOTCS YMEHUSI M 3HAHUS

Kon VYmMmenusa 3Hanug
I1K, OK
OK 01- | IIpumensats B mpodeccronanbHol | CymHOCTP W XapaKTepHbIE  YEePTHI
02 NEeSITeIbHOCTH METOJIbl, CPEACTBA U | COBPEMEHHOT'O MEHEIKMEHTA;
OK 04- | mpuembl MEHEPKMEHTA, JEJIOBOTO W | BHEIIHIOD W  BHYTPEHHIOIO  Cpeny
05 YIPaBJIICHUYECKOTO OOIIECHUS; OpraHu3aIum;
OK 09 | ¢opmupoBats OpraHU3aIMOHHBIC | ITUKJI MEHEHKMEHTA;
CTPYKTYpPHBI YIPaBJICHUS; IpOLEeCC W METOAUKY MPHUHATHS U
YYUTHIBATH 0COOEHHOCTH pean3aluy ynpaBieHUYeCKUX PelIeHUM;
MEeHEeIKMEHTA B Typu3Me U GyHKIMM MEHEIKMEHTa: OpraHU3alluIo,
rocTenpuuMCTBe IUTAHUPOBAHUE, MOTHBAIIMIO M KOHTPOIb
JeSITEIbHOCTH SKOHOMUYECKOTO
CyOBeKTa;
CUCTEMY METOJIOB YIPaBICHUS;
CTWJIM  yIpaBJICHHs, KOMMYHHUKAIUH,
JIEJIOBOE U yIIpaBJIeHUECKOE OOIICHHE;
0COOCHHOCTU MEHEKMEHTA B TypH3Me U
TOCTETIPUIMCTBE

TemaTnueckunii NJIaH y4e0HOM M CHUTIIHHbBI

Pasznen 1. Beenenue B nucuuiuiiey

Tema 1. OcobeHHOCTH Typu3Ma U TOCTENPUUMCTBA KaK 00BEKTa yIpaBJIeHUs

Tema 2. Cuctema u CTpyKTypa yIpaBJIeHHUs TYpU3MOM U TOCTENPUUMCTBOM

Tema 3. @yHKIMYN, IPUHIUIBI ¥ METOABI MEHEIKMEHTA B TYPU3ME U TOCTENPUUMCTBE
Tema 4. D hexTHBHOCTH MEHEPKMEHTA TypU3Ma U TOCTEIIPUUMCTBA

OI1.05 NUu¢dopmMannoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH B TYpH3Me H IOCTeNPUUMCTBE
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B pamkax mporpamMmbl y4eOHON AMCHUIUIMHBI —OOYYarOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHINH, (POPMUPYIOTCS YMEHUS U 3HAHUS

Kon Ymenus 3HaHus
I1K, OK
OK 01- | monb30BaThCs COBPEMEHHBIMH CPEJl- | OCHOBHBIX  TIOHSATHA  aBTOMAaTHU3UPO-
02 CTBaMH CBSI3H U OPTTEXHUKOM; BaHHOU 00paboTKN WHpOpPMAIUH; 00IIEro)
OK 03 | oOpabaTbiBaTh TEKCTOBYIO U coCTaBa W CTPYKTYphl TEPCOHAIBHBIX
OK 09 | Tabnwunyro wH- GopmaIwio; KOMIIBIOTEPOB U BBIYHCIIM-  TEJIbHBIX|
MCIOJIb30BaTh TEXHOJIOTHU cOOopa, CHCTEM;
pa3MenIeHus], XpaHeHU s, HAKOTUICHUs, | 0a30BBIX ~ CHUCTEMHBIX  IPOTPAMMHBIX
npe- o0pa3oBaHUsl U Mepeadn MPOJAYKTOB B 00JlacTh  MPOdecCcHo-
JAHHBIX B IPO(ECCHOHATBHO HAJILHOM JIEATEIFHOCTH; COCTaBa, (DyHKIINH]
OPUEHTUPOBAHHBIX HHPOPMAITHOHHBIX | U BO3MOXHOCTEH WCTIOJIH30BAHUS]
cHcTeMax; UCIOJIb30BaTh B UH(OPMAITUOHHBIX u
npoheccuoHaTbHON JIESTSIIbHOCTH | TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA B
pa3- JWYHBIE BHIBI TPOTPAMMHOTO | MPO(hEeCCHOHATFHON NeSITETbHOCTH;)
obecrnievyeHus, MIPUMEHSTh | METOJJOB U CpeACTB cOopa, 00paboTkH,
KOMITHIOTEPHBIC U | XpaHEHHUs, Tepeladd W  HaKOIUICHUS
TEJIEKOMMYHHUKAIIMOHHBIE  CPENICTBA; | MHPOPMAIINH;
obecreunBaTh HHOOPMAITMOHHYIO 0€3- | OCHOBHBIX METO/IOB u MPUEMOB|
OTTaCHOCTH; MPUMEHSATh AHTUBUPYCHBIE | 0OecriedeHnst nH()OPMAITHOHHOH
cpencTBa 3amMTel HH(pOpMaIUK; ocy- | 6e30macHOCTH
HIECTBJIATh  TMOMCK  HEOOXOAUMOM
nHpopManuu

TemaTudeckuii NJIaH y4eOHOM TUCIIUITHHbI
Pazgen 1. BBenenue B y4eOHYIO TUCIUIUIUHY
Tema 1.1. BBenenue
Pazgen 2. O6mmuii coctas u ctpykrypa [IK. [Iporpammuoe o6ecnieuenue I1K.
Tema 2.1. Ycrpoiictso IIK. IIporpammuoe ob6ecneuenne [1K. Knaccudukarus mporpaMmMHOTO
obecrieyeHus.
Tema 2.2. OnepannoHHbIE CUCTEMBI, BUBI ONEPALIMOHHBIX CUCTEM U UX OCHOBHBIC
XapaKTePUCTUKH, U PYHKIUU
Tema 2.3. UndopmannoHHble U KOMMYHUKAIIMOHHBIE TEXHOJIOTUU
Paznen 3. ba3oBble cucTeMHBIE MPOTrpaMMHBIE MPOIYKTHl M MAKEThl MPUKIATHBIX MPOrpPaMM B
obnactu npodeccuoHanbHOM NesITEeNbHOCTH
Tewma 3.1. TexHnosorus 00pabOTKH TEKCTOBON MHGMOPMAIH
Tema 3.2. Texnosorus 00padoTku rpaduaeckoit nHGpopManuu
Tema 3.3. KoMmnbroTepHbI€ MPE3EHTALIMN
Tema 3.4. Texnonoruu oOpabOTKH YMCIOBON UH(POPMAITUHU B MPOPECCUOHATHHON AeITeTbHOCTH
Tema 3.5. [1akeTsl MPUKIAAHBIX TPOrPaMM B 007acTH MPO(HECCUOHATEHOM NesITeNbHOCTH
Paznen 4. BO3MOXXHOCTH HCIOJIb30BaHUS HWH(POPMAIMOHHBIX W TEIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTUH B MpoeCCUOHATBHOMN JeATeIbHOCTH U HHPOPMAIIMOHHAs! 6€30MacHOCTh
Tema 4.1. Komnerorepssle cetu, ceTb MIHTEpHET
Tema 4.2. OcHoBBI HHGOPMAITMOHHON M TEXHUYECKON KOMIBIOTEPHOI 0€30MacHOCTH

OI1.06 DxoHOMHKA M OyXTraJTepCKUH y4eT NpeANPHUATHI TYPHU3Ma U TOCTHHHYHOIO
aena
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B pamkax mporpamMmbl y4eOHOH AMCHUIUIMHBI —OOYYarOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHINH, (POPMHUPYIOTCSI YMEHHSI U 3HAHUS
Kon YMenus 3HaHus
I1K, OK
OK 01- | ompenensTh MOTPeOHOCTH  CIYKOBI | BHUIBI, (POPMBI, STambl, METOJBI OIPEICICHUS
05 npuemMa U pa3MeIIeHuUs B | W IUIAHUPOBAHUS noTpeOHOCTEH B
OK 09 | marepuanbHBIX pecypcax W IEpcoHalle | MaTepHaTbHBIX pecypcax U TIepcoHae
1 OCYIIECTBIIATh TUTAHUPOBAHHUE | NESTEIBHOCTH CTPYKTYPHOTO IIOJpa3/IeieHus
notpedHoCTEeH CTPYKTYpPHOTO | MPEIIpPHUATHS TPU3MA U TOCTETIPUIMCTBA;
[0JIpa3/IeTICHNUS; METObI ¥ (POPMBI OTIATHI TPY/AA BUIOB. BHUJBI
TUTAHUPOBATh Y TIPOTHO3HMPOBATH | M (POPMBI CTUMYIIMPOBAHUS TPYAA.
MIPOJIAXKH; Tapu(Hble IUIAHBl U TapU(PHYIO IOJUTUKY
BBICTPaMBAaTh cUCTEMY NPEINPUATHS TypH3Ma U TOCTETIPUIMCTBA;
CTUMYJIMPOBaHUS paOOTHUKOB; OCOOCHHOCTM  MpPOJAaX HOMepHOro (QoHaa
YIIPaBIISATH MaTepUAIILHO- | ¥ JIOTIOJIHUTEIBHBIX YCIYT TOCTUHHIIBI;
MIPOU3BO/ICTBEHHBIMH 3aIlacamu; OCOOCHHOCTH  TPOJAX  TYpOIIEPaTOPCKHUX

NPUMEHATh  3HaAHHE  O0coOeHHOoCTel
MPOAaXK HOMEPHOTO dbonma
" JOIOJTHUTCIIBHBIX YCIYT TOCTUHHIBI,;
NPUMEHSATh  3HaHHME  OocoOeHHocTel
PO TYpOIIEPaTOPCKUX
Y TYPareHTCKUX YCIyT;

MPUMEHSATh  3HAHUE  O0COOEHHOCTEH

MPOJIaXK SKCKYPCUOHHBIX YCIIYT;
NPUMEHSATh  3HaHHE  OocoOeHHOocTel
MPOJIaXK YCIYT IPEANPUITUS TUTAHUS;
OpUEHTHPOBAThCS B  HOMEHKIIAType
OCHOBHBIX U JOMOJHUTENbHBIX YCIYT;

BBICTPanBaTh CUCTEMY
CTUMYJIMPOBAHUS paboTHUKOB
MIpEeANPHUATHS Typu3Ma
Y TOCTENPUHUMCTBA;

paccuuTHIBATh HOPMaTHUBBI
paboThl TOPHUYHBIX;

MPUMEHSITh METOJIbl MaKCUMU3ALUU
JIOXOJIOB;

aHAJIM3UPOBATH pe3yabTaThl
JeSITeNIbHOCTH CTPYKTYPHBIX
MOApa3IeIICHU;

MIPUMEHSITh METO/IbI pacuéra

nokazatrene 3(PpeKTUBHOCTH PaOOTHI
CTPYKTYPHBIX MOIpa3AeICHHI;
BECTUHEOOXOIMMYI0, OYXTalITepCKyIO
OTUETHOCTb, 3aMOJIHATh  TEPBUYHBIC
JOKYMEHTBI,  COCTaBISATh  Tpaduk
JOKYMEHTO000pOTa;

BECTH Y4€T BBIPYYKH OT  YCIYT,
OTpaxarb BBIPYUKY oT
BHEpEAN3AIMOHHBIX I0X0JIOB;
pa3paboTaTh ImiaH caMmooOpa3zoBaHUsL.

U TYpareHTCKUX YCIIYT;
0COOEHHOCTH MPOJIaX IKCKYPCUOHHBIX YCIIYT;

OCOOCHHOCTH TMpOJaX YCIYyr MPeaIpUsThs
MMUTAHUS;

HOMCHKIJIATypy OCHOBHBIX

" JONOJTHUTCIIBHBIX YCIIYT,

OPUHLMIB  TUIAHUPOBAHUSA TMOTPEOHOCTH B

NepcoHale U CpeACTBaX Ha OIIaTy TpyAa
MeTO/ibl U (pOPMBI OIJIATHl TPyJa BUIOB. BHJIBI
1 (OPMBI CTUMYIUPOBAHUS TPYIa

MIPUHLIMIIBI yIIpaBJICHUS MaTepUaIbHO-
MIPOU3BOJICTBEHHBIMHU 3aMlacaMu
NPUHLMIB  TUIAHUPOBAHUA TMOTPEOHOCTH B

nepcoHane U CpPeACTBAaX Ha OIIaTy Tpyaa
MeTO/ibl U (POPMBI OIIATHl TPyJa BUIOB. BHJIBI
U GOpMbI CTUMYJIHMPOBAHUS TPyAA. MPUHLIHUIIBI

YIIpaBJICHUA MaT€pHraJibHO-
IIPONU3BOJACTBCHHBIMHU 3aIlaCaMn
COACpIKAHUC BKCHHyaTaHHOHHOﬁ IIporpaMmbl

¥ HOMEHKJIaTYpy OCHOBHBIX H JIOTIOJIHUTEIBHBIX
YCIIyT, OCHOBHBIC  TIOHATHS: 3arpyska
TOCTHHUIIBI, CpeiHss IIeHa, HOMEPHOHW (OHI,
NPUHIMIBL  [IEHOOOpa30BaHUA U MOJXOIbl K
[IECHOOOpa30BaHHIO

METO/IbI YIPABICHHS JJOXO01aMH;

METO/bl onpeeneHus 3PPEeKTUBHOCTH PabOThI
CTPYKTYPHBIX MOJpa3ieeHHH

OCHOBHBIE OyXrajitepckue JOKYMEHTBI
U TpeOOBaHMSI K MX COCTaBICHHIO B KOHTEKCTE
npodeccrnoHanIbHBIX o0s3aHHOCTEH

TEXHUYECKUX PAOOTHUKOB U CHEIHAINCTOB;
BUJIbI OTUYETHOCTH TIO MIPOJIAKaM;

yUeT ¥ TOPSAJOK BEJICHUSI KACCOBBIX OTEPAIHii;
(dbopMbI O€3HATUYHBIX PACUETOB;

METOJIMKY SKOHOMHYECKOTO CcamMooOpa3oBaHUSI.
coJIepXKaHue U CTPYKTYPY TIaHa
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CaMOCTOATCIIbHOTO U3YUCHUA OCHOB 5KOHOMHUKU

U OyXrajaTepckoro yuyeTa IIPEANIPUATHS.
nokasareins Mpo(ecCHOHATBFHOTO U JIMYHOTO
pa3BUTHUA

HOpPMbBl M IpaBUja  B3aUMOJECHUCTBHS  C
PYKOBOJICTBOM, KOJIJIETaMH, KIMEHTaMH Ipu
pEelIeHUH  XO3AWCTBEHHO-  DKOHOMHUYECKHX
BOIIPOCOB. IPUYHHBI KOH(PIMKTHBIX CUTYallul B
XO3SUCTBEHHO- (PMHAHCOBOU cdepe | CroCcOObI
UX pa3peleHusl.
cnenupuKy pa3IMYHBIX  (QYHKIIMOHAITBHBIX—
CMBICIIOBBIX  ((PMHAHCOBBIX)  OCOOEHHOCTEM
YCTHBIX U NHCBMEHHBIX KOMMYHUKallUid B
X0351iCTBEHHO-(D)MHAHCOBOM cepe. cpenacTsa
Juis  oOecrieyeHus] JIOTUYECKOW CBSI3aHHOCTHU
NACbMEHHOU U YyCTHOU KOMMYHUKAIUI
XO35IICTBEHHO- (PMHAHCOBOM COJIEpKaHUSI.
X03SICTBEHHO-PKOHOMUYECKUE OCHOBBI
HOPMaTUBHOTO perynupoBaHus
TOCTUHUYHOTO nena. coJiepyKaHue
npoeCCHOHATBHOM JTOKyMEHTAINH,
OTIpEIeNIAoNIee IKOHOMUKY U OyXTalaTepCKHii
yuer TOCTUHUYHOTO MIPEANPUATHSL.
XapaKTEPUCTUKY TOKYMEHTAJIbHOTO
o(opMIIeHHSI JOTOBOPHBIX OTHOIIECHUI B
TOCTHUHHMIIE, MECTO U POJIb B 3TUX OTHOLICHUSAX
TEXHUYECKUX PAOOTHUKOB U CIIEHUAINCTOB.

TemaTudeckuii NJIaH y4eOHOM TUCIMILTHHbBI

Pazmen 1. OrpacneBble U 5SKOHOMHYECKHE OCOOCHHOCTH cdepbl Typusma U
rOCTEPUUMCTBA

Tema 1.1. OtpacneBsic 0cOOCHHOCTU C(hephl TypU3Ma U TOCTCIIPUUMCTBA

Tema 1.2. DKOHOMHYECKHE OCHOBBI OpraHU3alUU MPEANPUITHI Chepbl TyprU3Ma u

rOCTEIPUUMCTBA

Tema 1.3. DxoHOMHYECKHE OCHOBBI (DYHKIIMOHUPOBAHUS MPEANPHUATHI CHEphl TypHU3Ma

Y TOCTENPUUMCTBA

Paznen 2. Pecypcbl u u3fiepkku npeanpustus chepsl Typru3Ma U TOCTEIPUUMCTBA

Tema 2.1. DxoHOMHYECKHE PECYPCHI PEATPUITHI chep Typu3Ma u
rOCTEPUUMCTBA
Tema 2.2. TpynoBbie pecypchl IpeanpUsITHIA cdep TypusMa 1 roCTeIIPUUMCTBA

Tema 2.3. U3nepxku npeanpuatuii chep Typusma U rocTenpuMMCTBA

Paznen 3. LlenooOpa3oBaHue Ha NpeINpUATHH chepbl Typu3Ma U rOCTENPUUMCTBA

Tema 3.1. Llens! ¥ 1IeHOBas HOJIUTHUKA HA IPEANPUATHH CPepbl Typr3Ma U TOCTEIPUUMCTBA

Tema 3.2. Ilokazatenu 3pQPeKTUBHOCTH (PYHKIMOHUPOBAHUS MPEANPUATHH Typu3sMa U
TOCTENPUUMCTBA

Tema 3.3. YnpasneHue 10Xo1aMu OT PO JAX

Paznien 4. OCHOBBI OyXTranTepcKoro M HaJIOTOBOTO ydeTa

Tema 4.1. TeopeTnueckue U METOAOJIOTUYECKAE OCHOBBI OPraHU3alUU OYyXTaJlTepCKOTO
ydera

Tema 4.2. byxrantepckuil 1 HaJOrOBBIN YYET JOXO/I0B

Tema 4.2. Byxrantepckuil 1 HaJOTOBBIN YYET pacXo/0B
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OI1.07 UHocTpaHHbIi A3BIK (BTOPOIi)

B pamkax mporpamMmbl y4eOHON AMCHUIUIMHBI OOYYarOIIMMHUCS  OCBAaWBAIOTCS
KOMIETEHINH, (GOPMHUPYIOTCS YMEHHS U 3HAHUS
Kon Ymenus 3HaHus
I1K, OK
OK 02- | pematp mnpodeccHoHaNbHBIC 33Ja4d B | BUABI, OTalbl ¥ METOAbI IPUHATHS
03 chepe yIIpaBJICHUS CTPYKTYPHBIM | pELICHHH B CTPYKTYPHOM

OK 04- MOAPA3JICIIEHUEM  T'OCTUHUYHOTO [0/1pa3JIeJICHUN;

012609 MIPEANPUATHS HOMEHKJIaTypa MH(OPMALIMOHHBIX
OTIPEENATh 3aJauu IoKUcKa HHpopMaluu HUCTOYHUKOB MIPUMEHSIEMBIX B
OTpENeNsiTh HEOOXOAMMbIE  HCTOYHHUKH | MPOPECCHOHANIBHOMN AEATEIbHOCTH
nHpopmanuu IpUEMBI CTPYKTYPUPOBAHUS
IJIaHUPOBATh MPOIIECC MOUCKA uH(popMauu
CTPYKTYpUPOBAThH nojsyqyaemyto | gopmar odopMIEHHUS ~ PE3YyNbTaTOB
nH(popMaLHIO noucKa HHpopMauu

BBIJCIATh  HamOoJiee 3HAUMMOE B
nepeyHe nHpopMauu

OIIEHWBATh MPAKTUYECKYI0 3HAYUMOCTH
pe3ynbTaTOB TOUCKA

0(hOpPMIIATH PE3YJIbTATHI TOUCKA

ONpCACIIATh AKTYAJIbHOCTbH HOPMAaTHBHO-

MpaBOBOM JIOKYMEHTAIU! B
poheCcCHOHANTBHOM IeATETLHOCTH
BBICTPANBATh TPaeKTOPUH
poheCcCUOHAITBHOTO A JIAYHOCTHOIO
pa3BUTHUSA

OpraHu30BBIBaTh  PabOTy  KOJUICKTHUBA
1 KOMAaH bl

B3aHMOJIEHCTBOBATE C KOJIIETaMH,
PYKOBOJICTBOM, KIIMEHTaMH.

H3J1arath CBOM MBICIIH Ha

rOCyJapCTBEHHOM SI3bIKE
0QOPMIISTH TOKYMEHTBI

MPUMEHSTh CPEJICTBA HMH(DOPMAIIMOHHBIX
TEXHOJIOT Ui JUTS peIIeHuUs
npodeccroHaNbHBIX 3a7a4
HCIIOJIb30BaTh COBpPEMEHHOE
MpOrpaMMHOE o0ecreueHne
TTOHUMATh oOmmiA CMBICIT
MIPOU3HECEHHBIX BBICKA3bIBAHUH Ha
U3BECTHBIE TeMbl (TMpodeccruoHaTbHBIE
1 OBITOBBIC),
TTOHUMATh

YE€TKO

TCKCThIHA 0a3oBbIC

COJIEp)KaHNE aKTyalbHOM HOPMATHUBHO-
MPaBOBOM JOKYMEHTAIIUHU

COBpEMEHHas Hay4JHast
U TIpoeCCUOHATTbHAST TEPMUHOJIOTUS
BO3MOXHbBIE TPAaEKTOPHUHU
poeCCHOHATBHOTO

1 caMooOpa3oBaHMs

IICHUXOJIOIUs KOJIJICKTHBA

pa3BUTHUSA

MICUXOJIOT S TUYHOCTH

OCHOBBI IPOEKTHOMU JeSITETLHOCTU
0COOCHHOCTH COLIMATILHOTO
U KyJIbTYPHOTO KOHTEKCTa

npaBuiia 0pOPMIICHHS JOKYMEHTOB
COBPEMEHHBIE CpEICTBa M YCTPOICTBa

uH(pOopMaTHU3aANH
npaBuUIa MOCTPOCHUS MIPOCTHIX
U CJIOKHBIX peIOKEHU I Ha

po(heCCHOHAITLHBIE TEMBI
OCHOBHBIC 00IIEYyIOTPEOUTENLHBIC
(6p1TOBAsS

U ipohecCHOHaTbHAs JIEKCHUKA)

IJIaroJjbl

JICKCHUYECKHH MUHUMYM,
OTHOCSIIIUICS K OMUCAHUIO TIPEIMETOB,
CPENCTB U

IPOIIECCOB MPO(EeCCHOHATBHOM
EeITEIBHOCTH 0COOEHHOCTH
MPOU3HOIICHHUS TIPaBUIIa

YTEHUsI TEKCTOB
po(eCCHOHATILHON HANIPABJICHHOCTH
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Juajiorax Ha 3HaKOMBIC

oOmue 1 mpoeccuoHaNbHbIE

CBOEH MmpodeccnoHaATBHON
ACATCIIBHOCTH KPAaTKO

U TJIAHUPYEMBIE)

3HAKOMBIC HIIN

npodeccuoHalbHbIE

IJIaHUPYEMBbIE)
3HaKOMBIE WU
MHTEPECYIoLne
poheCcCUOHATHHBIC TEMbI

npodeccuoHaIbHBIE TEMbI y4aCTBOBATh B

CTPOUTH MPOCTHIE BbICKA3bIBaHUS O ce0E 1 O

000CHOBBIBATH
1 OOBSICHUTH CBOM JICHCTBUS (TEKYyILHE

MUCaTh TMPOCTHIE CBS3HBIE COOOIIECHHS Ha
MHTEPECYIOIINE
npodeccuoHaNbHbIE TEMBI 00IITHE N
TEMBI
CTPOMTH TIPOCTHIEC BBHICKA3bIBAHUS O ce0e U

0 CBOEH mpodeccnoHaIbHOM
JeITEbHOCTH KPaTKO OOOCHOBBIBATH U
O0OBSACHUTH CBOU ACUCTBUS (TEKYyLIUE U

MUCaTh MPOCTHIC CBA3HEBIC COO6H.[€HI/I${ Ha

TEMBI

TemaTudeckuii NJIaH y4eOHOM TUCIIUILIHHbBI
Pazgen 1. BBenenne B yueOHYIO TUCIUTUIAHY

Tema 1.1. BBogHbIl Kypc

Paznen 2. ®opmbl 001IeHUS C TOCTIMU/KITHECHTAMHU

Tema 2.1. [IpuGsiTHE rocreit

Tema 2.2.['OCTUHUYHBIA HOMEp U 3aBTPaK

Tema 2.3. KoppecnonaeHuus u TenedOHHBIE pa3roBOPHI

Tema 2.4. CepBuUC B TOCTUHHUIIE
Tema 2.5. CnpaBku u uHpopmarus
Tema 2.6. [IpenyoxxeHus: B rOCTUHUILIE

O I'OCTUHHUIIC

Tema 2.7. [IpenyioxxkeHus: B MecTax Jjis OTIIyCKa M OT/bIXa

Tema 2.8. OTpe3g rocTen

OI1.08 IIcuxoJiorusi 1e;1I0BOro o0meHusi 1 KOH(JINKTOJIOT U

B pamkax mnporpammbl y4eOHON  OUCHUIUIMHBI OOYy4arOUIMMHCS  OCBAaMBAIOTCSA
KOMITETEHITH, (POPMHUPYIOTCS YMEHHS M 3HAHUS
Kon YMmenusa 3HaHUSA
IIK,
OK
OK 01- | mpuMeHSAT, TEXHUKH H B3aMMOCBSI3b OOIICHUS W JIEITEIBHOCTH; IICIIH,
05 IIPUEMBI (GyHKIUY, BUABI U YPOBHU OOIICHHUS; POJU U
OK 09 | sddexTuBHOrO polieBble  OXKHMJAHUS B  OOINEHUU; BUIBI
o0IICHUS B COLMANIBHBIX ~ B3aUMOJICHCTBUN,  MEXaHH3MBbI
npodeccuoHaIbHOM B3aMMOIIOHMMAHMS B OOIICHUM, TEXHUKH U
JIEATEIbHOCTH; UCIOJIb30BATh pUeMbl OOIIEHUS, TPABUIACITYIIIAHUS, BEJICHHS
MIPUEMBI CAMOPETYIISAITUN Oecenpl, YOEXKICHHS, DJTUYECKHUE MPHUHIIUIIBI
TOBEJICHUS B MpOIlecce OOIIIeHNs; WCTOYHWKHU, TMPUYHMHBI, BHIBI U
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MEKIMYHOCTHOTOOOIIEHUSI. crocoObl paspemeHuss KOH(MIMKTOB; MPUEMBI
CaMOpEeTryJISILIUU B ITPOLiecce OOIIEHHUS.

TemaTnuecknii n1aH y4eOHOM AU CHUIIMHBI

Pa3nen 1. Beenenue B yueOHy0 TUCHUIUIMHY

Tema 1.1. Beenenue

Paznen 2. Ilcuxonorus oOumeHus

Tema 2.1. O0meHHe—OCHOBA YEIOBEUECKOTO OBITHS

Tema 2.2. O6uieHne Kak BOCIPUSATHE JIFOJIbMU APYT Apyra

Tema 2.3. O6uieHue Kak B3aUMOJEHCTBHE

Tema 2.4. O6meHue kak oOMeH UHpopMmaueit

Tema 2.5. ®opMsl 1€710BOT0 OOIIEHUS U UX XapaKTEPUCTUKH

Paznen 3. KoHQuUKTHI ¥ c1OCOOBI UX MPEAYNPEKACHUS U pa3pelIeHUs
Tema 3.1. KoH(QIUKT: €ro CymHOCTh U OCHOBHBIE XapaKTePUCTUKU
Tema 3.2. OMo1OHaNbHOE pearupoBaHue B KOHPIUKTAX U CaMOPETYIISILIHS
Paznen 4. Dtuueckue Gpopmer 0OIICHHS

Tema 4.1. O6mue cBeaeHus 006 STUUECKON KYIbType

IIpodeccnonanbHbINA Y4eOHBIH UK

IIM 01. Opranmn3anusi 1 KOHTPOJIb TeKYyIIel AesITeJJbHOCTH CIY K0 NMpeANnpPUATH Typru3Ma 1
rocTenpuUMCTBA

1.1. Heab ¥ nuiaHupyembie pe3yJbTAThl 0CBOEHHS NMPO(PecCHOHATIBLHOI0 MOYJIs

B pesynprate nzydeHus npogecCHOHAIBHOTO MOIY/s 00y4aromuXcsi JOKEH OCBOUTH
OCHOBHOU BuUJ neATenbHOCTH «Opranuzanusi U KOHTPOJb TEKyLEH IesITeNbHOCTH CIyXKO0
MPEeANpUATHI Typu3Ma U TOCTEIPUUMMCTBa» U COOTBETCTBYIOUIUE €My OOIIME KOMIETEHIMH U
npodeccruoHalbHbIe KOMIIETEHINH:

1.1.1. TlepeueHb OOIMIMX KOMITETCHIIHMA
Koo Haumenoeanue odbuiux komnemenuuil
OK 01 Boibupate crocoObl  pemieHds 3aAad  MpPOo(ecCHOHAIbHOM  eATENbHOCTH
MPUMEHHUTENBHO K Pa3JIMYHBIM KOHTEKCTaM
Hcnonb3oBaTh COBpEeMEHHBIE CpEACTBAa IOMCKA, aHalIM3a U UHTEpPIpEeTaluu
OK 02 undopmanuy, u UHGOPMALIMOHHBIE TEXHOJOTUU JUIsl BBITIOJHEHHUS 3a/ad
poQecCHOHAIBHON eATEIbHOCTH
[InanupoBaTh U peaan30BBIBATh COOCTBEHHOE MPO(ECCHOHATBFHOE U JIMYHOCTHOE
pa3BUTHE, MPEANPUHUMATENBCKYIO NEATEIBHOCTh B MpodecCHOHaIbHOU cdepe,

OK 03 UCIOJb30BaTh 3HaHMUS MO (PMHAHCOBOW IPAMOTHOCTH B PA3IMUYHBIX KU3HEHHBIX
CUTYALMSIX

OK 04 D¢ddexTrBHO B3auMOIEHCTBOBATh U pabOTATh B KOJUIEKTHBE U KOMaH/Ie
OcymiecTBiIATh YCTHYIO M MMCbMEHHYIH0 KOMMYHHUKAILMIO Ha TOCYAapCTBEHHOM

OK 05 sa3plke  Poccuiickoit  ®enepanuu ¢ y4eToM  OCOOEHHOCTEH  COLMAIbHOTO

U KYITbTYPHOTO KOHTEKCTa
ConelicTBOBaTh COXPAHCHUIO OKpYKAloLIleld Cpelsl, pecypcocOepekeHuro,
OK 07 NPUMEHATh 3HAaHHA 00 W3MEHEHWH KIMMaTa, [PUHIMIB  OepeKIMBOTO
POM3BOICTBA, 3P(PEKTUBHO EHCTBOBATH B YPE3BBIYANHBIX CHTYAIHSIX
[Tonp3oBaThcss TpOdeccCHOHANBHOW —JOKYMEHTAlMell Ha TrocyaapCTBEHHOM
Y MHOCTPAaHHOM SI3bIKax

OK 09
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1.1.2. Ilepeuens npogheccuonanohvix komnemenyuil

Koo

Haumenoeanue 6u0oe oesmenvHocmu u npogheccuonHanibHblX KOMHEemeHyuil

B 1

Opranu3zanys 1 KOHTPOJIb TEKYILLEH AEATEIbHOCTH CIIYKO IpeInpUsITUI Typu3Ma
U FOCTENPUHUMCTBA

K 1.1

[1nanupoBaTh TEKYIIYIO AESATEIBHOCTh COTPYAHUKOB CIIYXO MpEeANpUATHI
TypU3Ma U TOCTEIIPUUMCTBA

K 1.2

Opranu3oBbIBaTh TEKYIIYIO JAESITEIBHOCTh COTPYAHUKOB CIIYXKO NMpeAnpusTUi
TypH3Ma U TOCTENIPUUMCTBA

K 1.3

KoopauHupoBaTe 1 KOHTPOJIUPOBATH ACSITEILHOCTh COTPYJHUKOB CIIY’KO
HNPEANPUATHI TypU3Ma U TOCTENPUUMCTBA

K 1.4

OcCy1ecTBIATh pacyeTsl ¢ NOTPEOUTENAME 3a IPEJOCTABIECHHBIE YCIYyTH

1.1.3. B pe3yapTaTe 0cBOEHUS MPOPECCHOHATHHOTO MOIYIISI OOYJAFOIIHIICS JOJIKEH:

Bnazets
HaBBIKAMH

MIPOU3BOJIUTE KOOPJIMHALMIO PabOThl COTPYAHHUKOB C CIYKOBI MPEIIpUATHS
TypU3Ma U TOCTENPUUMCTBA;

OCYILIECTBIISITh OPraHMU3AIMI0 M KOHTPOJIb PabOThl COTPYIHHUKOB CITYXKOBI
OpeaAnpuATUd TypudMa U TOCTCIIPUUMCTBA,

UCIOJb30BaTh TEXHUKY IIEPErOBOPOB, YCTHOTO OOILICHMs, BKIIOYas
TenedOHHBIE TIEPETOBOPHI.

VYMeTh

BIIQJICTh TEXHOJIOTHEH JIEIIOTPOU3BOICTBA (BEACHUE JOKYMEHTAIINH, XpaHCHHE
1 U3BJICUCHHE HHPOPMAIIHH);

B3aMMO/ICHCTBOBATh C TYpOIEpaTOpaMH, SKCKYPCHOHHBIMU OIOpO, KaccaMu
MPOAaKH OUIIETOB;

BJIAJICTh TEXHUKOW TIEPErOBOPOB, YCTHOTO OOIICHUS, BKIIOYAs Tele(POHHBIC
IIEPErOBOPHI;

BJIAJICTh KYJIBTYPOU MEKIUYHOCTHOTO OOIICHUSI.

3HaTh

3aKOHOMaTeNbCcTBO  Poccmiickoit  ®eneparuu B chepe TypusmMa U
TOCTEIIPUUMCTBA;

OCHOBBI TPYJIOBOT'O 3aKOHOAaTeNbCTBA Poccuiickoit denepanuu;

OCHOBBI ~ OpraHU3allMM, IUIAHUPOBAHUS W  KOHTPOJISA  JIEATEILHOCTH
COTPYJIHHUKOB;

TEOPUS  MOKIMYHOCTHOIO W JCJIOBOTO  OOIIEHHUs, TEPEeroBOPOB,
KOH(JIMKTOJIOTHH;

OKa3bIBaTh MEPBYIO OMOIIIb;

IIEHBI HA TYPUCTCKHUE MPOJIYKTHI U OT/AEIbHbIC TYPUCTCKUE U TOTIOJHUTEIbHBIC
YCIIYTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU MPEAJIaraeMbIX TYPUCTCKUX YCIYT;
nporpaMMHOe 0OecTiedeHHEe e TEIbHOCTH TYPUCTCKUX OpPraHu3allnii;

ITHKY JIEJIOBOTO OOIICHHS;

OCHOBBI JIEJIONPOU3BOJICTBA.

TemaTnuecknii miian

Paznen 1. Opranuszanus W TEXHOJOTHMHM pPabOTHl CIyXO0 NpPEANpPHUATHHA TypH3Ma H
rOCTENPUUMCTBA

MJIK 01.01 Koopaunanust paboTsl Ciy0 NpeanpusTH Typu3Ma U TOCTEIPHUUMCTBA

Tema 1.1. Opranuzanuss W TEXHOJOTMM palbOTHl CIY)KO MpEANpHIATHNH TypuMa MU
roCTENPUMMCTBA
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Tema 1.2. @yHKIMH yrIpaBIeHUs CIYKOaMU TPEANPHUATHNA TypU3Ma U TOCTEIIPUUMCTBA

Pazmen 2. OcHOBBI JeMOMPOU3BOJACTBA M JOKYMEHTOOOOPOTa CIIyXKO NpeANpHUSITHIA
TypHU3Ma U TOCTEIIPUUMCTBA

MJIK 01.02 M3ydenne OCHOB JI€JI0NPOU3BOICTBA

Tema 2.1. [lenonpoun3BoacTBa u o01me HOpMBbI 0(HOPMIICHHUS TOKYMEHTOB

Tema 2.2. OcHOBHBIE BUbI YIPABIEHYECKUX JOKYMEHTOB

Tema 2.3. Opranuzauus paboTbl C JOKyMEHTaMU

Pa3nen 3. Dtuka genoBoro oOLeHUs Ci1y:K0 NpeanpusaTuil TypusmMa U rocTepurMMCTBa

MJIK 01.03 CobmroneHre HOpM STHKHU JEIIOBOTO OOIICHUS

Tema 3.1. O0mue cBeaeHUs 00 STUICCKON KYJIbType

Tema 3.2. Opranuzanuss W TEXHOJOTHH pPaOOTHI CIY)KO NPEANPHIATHNH Typu3Ma H
TOCTENPUIMCTBA C KIIMEHTaMHU/TOCTSMHU Ha aHTIIMICKOM SI3bIKE

Pa3nen 4. TexHonorus pacyeToB KIMEHTOB/TOCTEN COTPYAHUKAMHU CIY>KO IpepHUsITHIA
TypU3Ma ¥ TOCTETIPUUMCTBA

MJZIK 01.04 OcymiecTBieHne pacdyeToB C KJIHMEHTOM 3a TMPEIOCTaBICHHBIE YCIYTH
TypU3Ma ¥ TOCTETIPUIMCTBA

Tema 4.1. [lenooOpa3zoBaHue U 1IEHOBAs MTOJTUTHKA

Tewma 4.2. OcymecTBieHHE pacueTOB KIMEHTOB 32 MPEIOCTaBICHHBIE YCIYTH

VYyebnas npaktuka YII 01.01

Buner pabot

Opranuzanus pabodero MecTa;

Wzyuenne wHTepdeiica ©  TOpsAAKAa  HCIOJIB30BAHHUS  CHEIHAIM3HPOBAHHOTO
MIPOTPaMMHOTO 00€CTICUeHNS,

Hcnonp3oBaHne TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPE/ICTB U MPO(ECCHOHAIBHBIX
Iporpamm;

OTcnexnBaTh U MOJy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOLINX CITYXKO;

Pa3zpaboTka miiaHa 1eseit AesITebHOCTH CITYXO.

[IpousBoactBenHas npakrtuka I[111.01.01

Buner pabot

OTtpaboTKka HaBBIKOB pabOThI ¢ IPOGECCHOHATBHBIMY NTPOrpaMMaMy U UX MOAYJISIMU;

OtpaboTka HaBBIKOB HMH(OPMHUpPOBaHMs HOTPEOUTENS O BUAAX YCIYr M IpaBHIIaxX
0€30I1aCHOCTH BO BpeMsl IPEI0CTABICHUS YCIIYT;

BeIinonHeHne KanpKyIsSuy CTOMMOCTH YCIIYT AJ1sl HOTpeOuTeNnei;

[IpueM 3asBKM Ha COOTBETCTBYOIIME yciyru (mo Tenedony, dakcy, MHTepHeTy) Ha
PYCCKOM U MHOCTPAHHOM SI3bIKE;

Odopmiienne NpUHATHIX 3asIBOK HAa OKa3aHUE COOTBETCTBYIOIIMUX YCIIYT;

OdopmiieHue c4eToB Ha NOJHYH/4aCTUUHYIO MIPEJOIIATY U MOJITBEPKACHUE YCIYT;

BHecenne nuzmeHeHumii B 3aKas.

IIM.02 IIpenocTaBiaeHne TYPONEPATOPCKUX U TYPAT€HTCKHUX YCJIyT
(mo BBIOOpY, HE BBHIOpPaH)

1.1. Heapb u niiaHupyemblie pe3yJibTaThl 0CBOEHHS MPO(eCCHOHAIBLHOI0 MOIYJIS
B pesynpraTe mM3ydeHus mpoQeccCrOHANIBHOTO MOAYNS O0yYaroIuiics JOHKEH OCBOUTH
OCHOBHOU BuA JesTenbHOCTH «lIpemocTtaBieHne TypomepaTopcKuX M TYPAareHTCKUX YCIIyT»
Y COOTBETCTBYIOIIME €My 00II[Me KOMIIETEHIIUU U MPO(eCCHOHATbHbIE KOMIETCHIIUN
1.1.1. TlepeueHp 0OMMX KOMIETSHITUN
Koo Haumenoeanue obuiux komnemenyuil
OK 01. Bri6upats crioco0Obl perieHust 3a1a4 npoGecCHOHATBHON AesITENEHOCTH
MPUMEHHUTENHHO K Pa3IMUYHbIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBPEMEHHBIE CPEICTBA MOVCKA, aHAIHM3a U HHTEPIPETALIUU
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uHpopManny, 1 UHHOPMAIIMOHHBIE TEXHOJIOTHH JUIS BBITIOJTHEHUS 3a/1a4
podecCHOHAIBHON IeSATETHbHOCTH

OK 03.

[TmanupoBaTh U peasr30BbIBATh COOCTBEHHOE MPOPECCHOHATIHLHOE
" JIMYHOCTHOC PAa3sBUTHUC, IPCANIPUHUMATCIBCKYIO JCATCIbHOCTD B
npodeccrnoHabHOM cepe, HCIoTb30BaTh 3HAHUS 110 PHHAHCOBOM
I'paMOTHOCTH B Pa3JIMYHBIX )KU3HCHHBIX CUTYyallUsAX

OK 04.

DddexTrBHO B3aUMOICHCTBOBATh U pabOTATh B KOJUIGKTHBE H KOMaH/IC

OK 05.

OCYHIGCTBJIFITI) YCTHYIO U TIMCbMCHHYIO KOMMYHUKAIIUIO HA TrOCYAapCTBCHHOM
s3plke Poccuiickoit denepanuu ¢ yaeToM 0COOEHHOCTEHN COLMAIbHOTO
U KYIBTYPHOI'O KOHTEKCTa

OK 009.

[Tonb3oBatbes MpodeccnoHalbHOM TOKyMEHTaluel Ha roCy1apCTBEHHOM
1 MHOCTPAHHOM S3BIKaX

1.1.2.

[Tepeuens npodeccrnoHaaTbHBIX KOMITETCHIIHIA

Kon

HaumeHoBaHue BUAOB JAeSITEJIbHOCTH H npo«beccnonanbnmx KOMIIeTeH Uil

BJ1 2

[IpenocTaBneHne TyponepaTopcKux U TYpareHTCKUX yciyr (1o BeIOOpY)

I[NK 2.1.

OdopmisaTe u 00pabaThIBaTh 3aKa3bl KIMEHTOB

1K 2.2.

KoopanHupoBats paboTy 10 peayi3aniy 3aKasa

1.1.3.

B pesynbraTe 0cBO€HUs NPO(hecCHOHAIBHOIO MOyl 00Yy4aIOMIMIHCs JOKEH:

Bnanets
HaBBIKAMU

KOOpJIMHAITMK PpabOThl TOJpa3jelieHui Typoreparopa, 3aJIcHCTBOBAaHHBIX B
peanm3anum 3aKasa;

KOHCYJIFTUPOBaHUSI TypHCTOB TI0 TpaBWJIaM W TpeaMeTy 3akas3a (odopMiieHue,
IIeHa, TapaMeTPbl, CPOKH M MECTO BBITIOJTHECHUS 3aKa3a);

OCYIIECTBIICHHS TPHEMa 3aKa30B OT TYPUCTOB;

MPOBEPKH HAIMYHS BCEX PEKBU3UTOB 3aKa3a,

UACHTU(UKAIIMH BUJIA 3aKa3a,

HaTpaBJICHUS 3aKa3a B COOTBETCTBYIOIIEE MOJIPA3JIEICHUE TypOIepaTopa U ero
KOHTPOJIb;

KOPPEKTHPOBKM CpPOKOB M VYCJIOBHW BBHINOJIHEHHS 3aKa30B M B Clydae
HEOOXOIUMOCTH HWH(POPMUPOBAHUE 3aKa3UUKOB (TYpHUCTOB) 00 HU3MEHEHUH
napaMeTpoB 3aKasa.

VYMeThb

KOOPJIMHHUPOBATh PadOTy MOApa3/elieHHi Typoleparopa, 3aJeiCTBOBAHHBIX B
peanu3anuy 3aKasa;

B3aUMOJICHCTBOBATh C TYypOIEpaTOpaMH, SKCKYpPCHOHHBIMH OIOpO, KaccaMu
MPO/IaXKH OWIJIETOB, TPAHCIIOPTHBIMUA KOMIIAHUSAMH, Meet-KOMIaHUSIMH;

BJIAJICTh KYIbTYPOH MEXINYHOCTHOTO OOICHHS;

BJIAJETh TEXHHUKOH IE€PEroBOPOB, YCTHOTO OOIIECHHS C KIMEHTOM, BKIIOYas
TeneOHHbBIE IEPErOBOPEL;

BJIJICTh TEXHUKOW KOJIMYECTBEHHOH OLIEHKH U aHaIn3a HHQOpMAaLIH;

BJIaJIeTh METOJIMKOM XpaHEHHUs U MOMCKa HH(POPMALINH;

BECTH JIOKYMEHTAIUIO0, XpaHEHHE U U3BJIeUeHNE HH(DOPMAILHH;

M0JIb30BaThCs KOMIBIOTEPHBIMH ITPOrpaMMaMy OPOHUPOBAHUS TYpOB;
OCYIIECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJIHEHUEM 3aKa3a;

cobupaTh, 00pabdaTbIBaTh U aHATU3UPOBATH CTATUCTUUYECKUE JAHHBIE,
(dopMupoBaTh GaHKH JaHHBIX.

3HaTh

3akoHoJ1aTenbcTBO Poccuiickoit denepannu B chepe TypusMa;

HOPMAaTUBHBIE TOKYMEHTBI, PETJIAMEHTUPYIOIIME OPraHU3aLUI0 TypOIIEpaTOPCKON
U TypareHTCKOM JEeATENbHOCTH,

ACCOPTUMEHT U XapaKTEPUCTUKU IIPEAIAraéMbIX TYPUCTCKUX IIPOAYKTOB;

LIEHbl Ha TYPUCTCKHUE NPOIAYKTHI U OTHAEIbHBIE TYPUCTCKUE U JONOJHUTEIbHBIE
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yCIIyTH;
CUCTEMbI OPOHHPOBAHUS YCIIYT;

OpTraHMU3aIUI0 PadOTHI C 3aPOCAMH TYPUCTOB;

TpeOOoBaHUs K OPOPMIICHHUIO U yIETY 3aKa30B;

MOPSAJAOK KOHTPOJIS 32 TPOXOKICHUEM U BBHIIIOJTHEHUEM 33aKa30B;
BHJIBI TEXHUYCCKUX CpPEICTB cOopa W 00paboTku WHGPOpPMAIMH, CBS3H U
KOMMYHUKAaIW;

MIPOrpaMMHOE 00ECIICUeHUE ACATSILHOCTH TYPUCTCKUX OpTaHU3aIlHii;
STUKY JEIIOBOTO OOIICHHUS;

OCHOBBI JICJIONPOU3BO/ICTBA;

MpaBUJia BHYTPEHHETO TPYAOBOTO PACTIOPSIKA;

MpaBUJIa TI0 OXpaHe TPYyJa U MOXKapHOW 6€30TTaCHOCTH.

yemyr

TemaTnueckuii njian

MJIK 02.01 ITpenocraBieHue TyponepaTopcKux yCciayr

Tema 1.1. OcHOBBI TypOIIEPaTOPCKON 1E€ATENBHOCTH

Tema 1.2. Texnosorus pazpaboTKi TYpUCTCKOTO IPOAYKTa

Tema 1.3. Odopmiienne u 06paboTKa 3aKa30B KJIMEHTOB

MK 02.02 A TIpenocTtaBiieHHE TYpareHTCKUX yCIIyr

Tewma 2.1. OCHOBBI TYpareHTCKOU JIEATEIbHOCTH

Tewma 2.2. KOMMyHHMKallMOHHBIE TEXHOJIOTUHU B TYpHU3ME

Paznen 3. Koopaunarust paboThl 0 peain3aliuy 3aKa3oB

M/IK 02.03 A KoopauHanus KauecTBa BBITIOJHEHUS TYpONIEPATOPCKUX U TyPareHTCKUX

Tema 3.1. Opranuzanust KOHTPOJISA KauecTBa 00CITYKUBAHUS HAa TIPEATIPUATUH
Tema 3.2. Onenka kauecTBa 0OCTY)KUBaHUS Ha TPEITPUATHN

VYyebnas npaktuka YII. 02.01

Buasr pabot

O3HakoMJIeHHE ¢ JOHKHOCTHBIMU O00S3aHHOCTSIMU TIepCOHaa
TypOIEepaTOPCKOM/TypareHTCKO KOMIIaHUH.

N3ydenune nepeyHsi OCHOBHBIX U IOTOJHUTEIbHBIX YCIIYT.

N3yuenne ocobenHoCTEl N0 pa3pabOTKe MporpaMMbl Typa U pacuéra ero CTOMMOCTH.
N3ydenue mpaBuiia 1o TeXHUKE 0€30MaCHOCTH.

dopmupoBaHue HABBIKOB PabOTHI CO CTaHAAPTHBIM MPOrPAMMHBIM 00€CIIEYCHUEM IS
OpraHu3aIiy JIeIOPOU3BOJICTBA

[IpoexTrpoBaHKe TypOB C YU€TOM 3alIPOCOB NOTPEOUTENEH.

dopmMupoBaHUE TEXHOJOTUYECKOM KapThI Typa.

JleMoHCTpalyst HABBIKOB UCTIOIb30BaHUS HHPOPMAIIMOHHBIX TEXHOJIOTUN
TypOTIepaTOpOM/TypareHTOM B CBOEH padoTe.

Pa3paboTtka nporpamMmbl 0OCITY>KMBaHHS TYPUCTOB.

Opranuzanus o0cIyKMBaHUS TYPUCTOB B IPOIPAMMHOM TYypHU3ME.
Paccunrtath Typ mo 3a1aHHBIM MO3ULIUSAM

[IpousBoxcTeennas npakruka [1I1. 02.01

Buner pabot

- [IpoBeneHre MapKETUHTOBBIX UCCIEAOBAaHUIN PHIHKA TYPUCTCKUX YCIYT

- ®opMUpOBaHUE TYPUCTCKOTO MPOAYKTa

IIM.02 IIpenocraBiieHHe IKCKYPCHOHHBIX YCJIYT
(o BBIOOpY, He BHIOpaH)

1.1. Heap u niianupyemblie pe3yJIbTaThl 0CBOCHHS NMPO(PeCcCHOHAILHOI0 MOLYJIS
B pesynbrate m3zyueHus npodeccHOHaIbHOTO MOAYINS OO0y4aromuxcs J0JDKEH OCBOUTh
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OCHOBHOH BUJI AearenbHOCTU «[IpenocTaBieHne 3KCKYpCHOHHBIX YCIYI» M COOTBETCTBYIOLIME
eMy 00IIre KOMIIETeHIIUU U NMPO(ecCHOHAIbHBIE KOMIIETCHIIUU:

1.1.1. IlepeueHn 0OMMX KOMIETCHIUN
Kox HanmeHoBaHHeE 00IIIMX KOMIIETEHITHHA
OK 01. Bribupats ciocoOsI penienus 3aaa4 npo(ecCHoHAIBHON NesITeTbHOCTH
MPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBPEMEHHBIE CPEICTBA ITOUCKA, AaHAIM3A U UHTEPIIPETALUU
OK 02. nHbopManny, ¥ HHHOPMAIMOHHBIE TEXHOJIOTHH ISl BBITOJHEHUS 331249
podeCcCHOHAIBHON IeATETbHOCTH
[TmanupoBaTh U peaan30BBIBATh COOCTBEHHOE MPOPECCHOHATBFHOE U IMYHOCTHOE
OK 03 pa3BUTHE, TPEIIPUHUMATENBCKYIO JESITENbHOCTh B PO ecCHOHaIbHOM chepe,
' HCII0JIb30BATh 3HAHUS M0 (PUHAHCOBOW I'PaMOTHOCTH B PA3JIMYHbIX KU3HEHHBIX
CUTYaIMIX
OK 04. D@ dexkTUBHO B3aMMOIEHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/IE
OcymiecTBIATh YCTHYIO U TUCBMEHHYI0 KOMMYHHMKAIMIO HA TOCYAAPCTBEHHOM SI3bIKE
OK 05. Poccuiickoit deneparuu ¢ yaeToM 0COOEHHOCTEH COUATBHOTO U KYIBTYPHOTO
KOHTEKCTa
CopeiicTBOBAaTh COXPAaHEHUIO OKPYKAIOIIEH Cpelibl, pecypcocOepexeHUI0, IPUMEHSTh
OK 07. 3HaHMS 00 U3MEHEHUHU KJIMMaTa, MPUHIMIIBI OepeKINBOTO MPOU3BOICTBA, YPPEKTUBHO
JICICTBOBATh B YPE3BBIYANHBIX CUTYAIUSIX
OK 09. [Tonws30oBaThCs mpodheccCnoHaTBFHON TOKYMEHTAIIMEN Ha TOCYIapCTBEHHOM
Y HHOCTPAHHOM SI3bIKaX
1.1.2. Tlepeuenb mpodeCCHOHATBHBIX KOMIIETCHITUI
Kon HaumeHoBaHMe BUI0B JeSITEJILHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEeH U
BJI 2 [IpenocraBnenne SKCKYpCHOHHBIX YCIyT (110 BEIOODY)
[K 2.1. ®opMUPOBATH TPYIIBI TYPUCTOB, BBIMIOJHATh PETUCTPALIMIO TPYIIIBI B aBapUITHO -
criacaTeJIbHBIX CIyK0ax
I1K 2.2. ConpoBOXJ1aTh TYPUCTOB MPH MPOXOXKICHUH MapHIpyTa (110 BUJIaM TypU3Ma)
1.1.3. B pe3yapTaTe 0cBOCHUS MPO(PECCHOHATLHOTO MOAYJISI OOYJarOIIHMIACS JOJDKEH:
Brnanets KoHcynbTpoBaHUs KIMEHTOB MO MpaBuiaM O(GOpMIICHHS U NpUEMa 3aKa30B Ha
HaBbIKAMU | SKCKYPCHOHHBIE YCIYTH

[Monyuenus, yuéra u opopmiieHHS 3aKa30B Ha IKCKYPCUH

®opMupoBaHUS HIKCKYPCHOHHBIX I'PYII B COOTBETCTBHH C MOCTYIMBIIMMH 3aKa3aMu
[MoanepxaHusi KOHTAKTOB C TYPUCTCKUMH MH(POPMAIMOHHBIMH LEHTPAMHU
Koopaunaryu paboTsl oApa3ieieHHid 0 peann3aliy 3aKa30B Ha SKCKYPCHOHHBIE
yCIIyru

Benenuss wuH(popManmoHHOH 0a3bl JaHHBIX O peaju3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIYTH

KonTposs peannzanuu 3aka30B Ha SKCKYPCUOHHBIE YCIIYTH

Benenuns 0TUETHOCTH O peaM30BaHHBIX 3aKa3aX Ha SKCKYPCUOHHBIE YCIYTH
OmnpeneneHus U YTOYHEHUS] TEMATUKU IPOTrPaMM 3KCKYPCHOHHOTO 00CTyKHUBaHUS
OTt0opa 1 n3yueHHs SKCKYpCUOHHBIX 00BEKTOB

OT160pa 06bEKTOB HHPPACTPYKTYPHI B COOTBETCTBHHU C pa3pabOTaHHOI porpamMMo it
9KCKYPCHOHHOTO 00CTYKUBaHUS

®opMHpOBaHUS MPOrPAMM 3KCKYPCHOHHOTO 00CTY>KMBaHUS

®opMHPOBaHUS SKCKYPCHOHHBIX I'PYIII C YYETOM COBMECTHBIX MHTEPECOB TYPUCTOB
(3KCKYpCaHTOB)

CocTtaBieHHs MaplIpyTa U TEKCTa SKCKYPCUU
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OT100opa 00BEKTOB /IS [TOKa3a BO BPEMs IKCKYPCHU

OTt6opa MHPOPMALMOHHBIX MATEPUAIIOB JJIs IPOBEACHUS SKCKYPCUU

Omnpenenenys METOIUYECKUX ITPUEMOB IIPOBEIEHUS IKCKYPCUU

O06mne3na (00x0/a) MapIIpyTa SKCKYpCUU

OdopmiteHus SKCKYpCHOHHOM TOKYMEHTAIH

Opranu3zanuu conpoBOXKACHUS TYPUCTOB (IKCKYPCAHTOB) B IPOLIECCE MEPEBO3KH Ha
MapLIpyTe SKCKYPCUHI

Opranuzanuy COTPOBOXKICHHSI TYPUCTOB (IKCKYpCAaHTOB) K OOBEKTaM IOKa3a,
o0beKTaM  OOIIECTBEHHOrO  NHUTAaHUS, MECTaM MpPOBEACHUS  KYJIbTYPHO-
3pENUIIHBIX/CIOPTHBHBIX MEPOTIPUATHN, CPEICTBAM pa3MeEIIeHUs

Opranuzanuy CONPOBOXKIEHUS TYPUCTOB (IKCKYpPCAHTOB) C OTrpaHUYEHHBIMU
BO3MOXHOCTSIMU 3/I0POBBS

OnepatuBHOro MHGOPMHUPOBAHHE TYPHUCTOB (IKCKYpCAaHTOB) 00 H3MEHEHUAX B
MIPOrpaMMe FKCKYPCHOHHOTO 00CITyKHBAHUS

ObecrieyeHnsi COOTBETCTBUS MapuUIpyTa 3KCKYpCHUU 3asiBKE Ha AKCKYpPCHOHHOE
00CITy>)KMBaHUE

NudopmupoBaHus TypucToB (9KCKYpPCaHTOB) O IMOCEIIAEMbIX OObEKTaX MOKa3a U
UHQPACTPYKTYphl, a Takke O MECTHbIX KYJIbTYPHBIX U TIOBEIEHYECKHX
O0COOEHHOCTSIX, CBSA3aHHBIX C HAIMOHAJLHBIMU U JIOKAJIbHBIMU TPATUIUSIMU
Pacckaza 006 00BbekTax SKCKYpPCHOHHOTO TIOKa3a C MPUMEHEHHEM TEXHUK BEICHHS
AKCKYPCUN U METOANYECKHX PEKOMEH AN

WHcTpykTupoBaHus TYpHCTOB (9KCKYPCaHTOB) O IpaBWJIaX IIOBEEHUS U
0€30MacHOCTH Ha MapLIpyTaxX IKCKypCcui

[IpenocraBnenus myTeBoi HHPOPMAIIMH 110 MAPIIPYTY IKCKYPCUHU

KoHnTpons 3a nepenBukeHnEM TYpUCTOB (IKCKYPCAHTOB) MO MApPHIPYTY IKCKYPCHUU,
coOII0ICHUEM paclHCaHus SKCKYPCUU

OcymiecTBieHUss ~ KOMMYHUKAllUM € TypucTaMH  (OKCKypcaHTaMH),  HX
KOHCYJbTUPOBAHUE TI0 MapUIPYTy SKCKYPCHH

Pa3paboTku u muiaHnpoBaHus MapuipyTa (1o BUaM Typru3Ma)

TexHuyeckoii MOArOTOBKHU TYPUCTOB MEPEI MPOXOKACHUEM MapLIpyTa

Coopa u anammsa wuHpopManuu O (UBHKO-TEOrPAPUIECKUX W  COLHUAIBHO-
KYJIbTYPHBIX 0COOEHHOCTSIX palloHa MapuIpyTa (110 BUJaM Typu3Ma)

AHanu3a M OLIEHKH OMAacHOCTEH M PUCKOB MPEANOojaraéMoro Mapiipyra, BKIOYas
OIICHKY OTOJHO-KJIMMATUYECKUX YCIOBUH (110 BUAaM TypU3Ma)

Cocrapnenus moapoOHOro 1mjiaHa Mapuipyra (1o BUIaM Typus3ma)

[InanupoBaHus 3aNIaCHBIX BAPHAHTOB MPOXOKICHUS MapIIpyTa (110 BHIaM TypU3Ma)
Pa3pabotku obmiero miana-rpaduka npoxoxaeHus Mapiipyra (1o BUIaM Typu3Ma)
Pa3paboTku mnaHa AeicTBHI MPH BO3HUKHOBEHWHU UYPE3BBIYAWHON CHUTyalluu HIIU
HECUaCTHOM ciiy4ae B rpymie (1o Bujgam Typu3Ma)

Pa3paboTky TaKTHMUECKOTo IUIaHA MPOXOXKACHUS TEXHUYECKH CIIOKHBIX Y4acTKOB
MapuipyTa (1o BUAaM Typu3Ma)

Pa3paboTkn 3amacHbIX BapuUaHTOB MpoXOXNM.OmeHus Mmapmpyra (1o BUAaM
TypHU3Ma)

Pa3pa®oTky OpraHu3alMOHHBIX, TAKTMYECKMX W TEXHUYECKUX JEHCTBUH IO
CHIDKEHHUIO U NPO(HIAKTUKE Pa3IMYHBIX BUJOB ONACHOCTEH M PUCKOB, BKIIOYAS
BOCXOXIEHUE U CIYCK C MapIuIpyTa (10 BUIaM TypHu3ma)

[InaHupoBaHue MecT pa3MelleHUsT U CHocOoOOB OpraHu3ali BPEMEHHBIX U
CTAIlMOHAPHBIX JIarepeil (1o BuaaM Typu3Ma)

ConpoBoKIeHUsI PETUCTPALIMNA TYPUCTCKUX IPYII U TYPUCTOB B TEPPUTOPUAIIBHBIX
opranax Munucrepctsa Poccuiickoit @enepannu mo genam rpaxJaHCKoi 000pOHBI,
Ype3BhIUYAHHBIM CUTYAIUSM U JTUKBUAANN TOCIEACTBHI CTUXUMHBIX OSICTBUN WITH
B CIIy’K0ax criaceHHs
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[ToaroroBku cHapsbkeHus (10 BUAM TypU3Ma)

Pa3paboTku circKOB HEOOXOIUMOTO JIMYHOTO U OOIIECTBEHHOTO CHApsuKEeHUs (10
BHJIaM TypuU3Ma)

[IpoBepky JTMYHOTO M OOIIECTBEHHOTO CHAPSDKEHMS MEpell BHIXOJOM Ha MapuIpyT
(mo Buam Typusma)

[InanupoBaHus MUTAHUS U IUTHEBOTO PEKMMA Ha MapuIpyTe (110 BUJIaM TypU3Ma)
CocraBieHusl TOXOJHOM pacKIAIKd IPOJAYKTOB M MEHIO IUTaHMs, MHUTHEBOTO
peXHMa C yIeTOM MPEANOYTCHUN KIIMEHTOB U CHEIU(PUKN MPUTOTOBICHUS TTUIIH H
BO/I000€ECIICYeHHs B TIOXOAHBIX YCIOBUSX (110 BHIaM TYpHU3Ma)

[IpoBeneHuss MHCTpYKTa)xka KJIIMEHTOB 110 MpaBUiIaM OE€30MACHOCTH IEpe]l BbIXOI0M
Ha MapuIpyt (110 BUAaM TypH3Ma)

[InanupoBaHus CBSA3U HA MapuIpyTe, IPOBEPKA UCIIPABHOCTH CPEICTB CBSI3U
ObecrieueHust CBSI3U MEXK/1Y SKUITaKaMU TPAHCIIOPTHBIX CPEZCTB

[manupoBaHust MEpPONPUIATUN [0 MHUHUMHU3ALUWA HEraTUBHOIO BO3JICUCTBUSA Ha
IPUPOAY

[IpoBeneHuss HMHCTpyKTa)ka KJIMEHTOB O BO3MOXHBIX OIACHOCTSAX U pHUCKax,
MpaBUJIax MOBEIEHUS U 0€301aCHOCTHU BO BPEMsI TPOXOXKIACHUSI MapiIpyTa (110 BUIaM
Typu3Ma)

JluaupoBaHus W 3aMBIKaHUS TPYIIBI HA BCEX ATanax Mapimpyra (Ha BOCXOXKICHUSIX
U CIyCKaX, Ha MOAX0/aX K MapuIpyTaM U 0TX0/ax OT HUX) (10 BUJaM Typu3mMa)
HanaxxuBanus mepenpaB uepe3 ropHbIC PEKH, BKIOYAs BHIOOP TAKTUKH, TEXHUKU
JBUKEHUS U CITIOCOOOB OpraHu3alliy CTPAXOBKH Ha IeperpaBax

JluaupoBaHus M CTPAXOBKU KIMEHTA WJIM TPYIIBl HA TEXHUYECKH CIIOKHBIX HWIIH
OTIACHBIX y4acTKaxX MapIiipyTa (10 BUIaM Typu3Ma)

CuHxpoHU3alUuu rpe0in, KOMaHIbl U UX IPUMEHEHUS IPU MPOXO0KIEHUU MapIIpyTa
VYropaBiieHuss CyAHOM B MPENSTCTBHUSX C BEPTUKAJIBHBIMU U TOPU30HTAILHBIMU
UUPKYISIUSAMH, TYyIbCAIUSIMM TOTOKAa, COOSIMM CTpYyH, BajlaMM U JPYTUMU
HEYNOPSI0YCHHBIMU TEUECHUSIMU

VYnpasieHuss BBIOpaHHBIMH JUIsSI TIPOXOKICHHSI CPEICTBaMHU CIUIaBa: Oalapkamu,
KaTaMapaHaMmi, papTamu

PeMonTa cHapsikeHHs B cllydae ero MoBPEeKAeHH (110 BUAaM TypU3Ma)
[InanupoBaHus ¥ MOMOILY B OPraHU3alMKA KOPMJIEHUS JIOIIa e

YHCTKH U CEIUIOBKH JIOIIAIEH

O1neHKY COCTOSHUS JIOIIAU TIepe]] BBIXOJOM Ha MapuIpyT

Yxoma 3a no1maaso

OcmoTpa nomajeit u yxo/ 3a J01agbMHU Ha MapIIpyTe

Peructpaniuu rpynmnsl B aBapHitHO-CIacaTeIbHBIX CTYK0ax 10 Hayala MyTelleCTBUS
(mo Bugam Typusma)

Opranuzanuu 1 pyKOBOJICTBA IPOBEICHIUEM TOMCKOBO-CIIACATEIbHBIX MEPOIIPUATHIA
CBOUMM CHUJIAaMH C HUCIIOJIb30BAHUEM TOJIPYYHBIX CPEACTB (IO BHIAM TypHU3Ma)
BrizoBa momMomu mpu BO3HUKHOBEHHHM AaBAPUIHOW CHUTyallUd WM HECYAaCTHOM
ciydae (10 BUJaM Typu3Ma)

[InanupoBaHusi TPaHCHOPTHOTO OOecTeueHUs] MaplipyTa: MOabe3] K Hadaly
MapuipyTa, OTbe3]] C MECTa OKOHYAHUS MaplIpyTa, BHYTPUMAPUIPYTHBIE MTEPEE3/IbI,
aBTOCOIIPOBOXKICHNE

KoMMyHHKaIMM ¥ B3aUMOJIEUCTBUS CO CITY)KOOMH CraceHus: U APYTUMU TPYIIaMH,
HaXOJSIIUMHUCA B paiioHe (10 BUAaM Typu3Ma)

Opranuzanuu u MpoBeACHUS MTOUCKOBO-CIIacaTeNIbHBIX pa0doT (IO BUIAM TypHU3Ma)
Opranu3zanuy TpaHCIOPTUPOBKHU MOCTPAAABIIETO

Opranuzanuy aBapuifHBIX OMBYaKOB

DBaKyaluu NoCTPagaBIINX

YMmeTn

HpeI[OCTaBJ'ISITL KIIMCHTAM TICPBUYHYHO I/IH(I)OpMaI_II/IIO 110 BOIIpOCaM pcajindaliun
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9KCKYPCHOHHBIX YCIYT
[TpuHMMAaTH 3aKa3bl HA SKCKYPCHUOHHBIC YCITYyTH

[IpoBepsATh MPaBUILHOCTH 0(OPMIICHHSI 3aKa3a HA IKCKYPCHOHHBIC YCITYTH
PeructpupoBath u peakTUPOBATh JaHHBIC O 3aKa3ax HA SKCKYPCHOHHBIE YCIYTH U
YCIIOBUSX UX BBITOJIHCHUS

Hcnonb30BaTh CUCTEMY 3JIEKTPOHHBIX ITYTEBOK

BBISBIATE MOTPEOHOCTH U MPEANIOYTEHUS TYPUCTOB (IKCKYypCaHTOB) Vcmonbp30BaTh
TEXHOJIOTUH KOMITBIOTEPHOW 00pabO0TKH 3aKa30B Ha SKCKYPCHOHHBIE YCIIYTH
Paborark ¢ JOKyMEHTaMH, COCTaBIISATh OTUYETHI 110 UTOTAM PEeaM3alliy 3aKa30B HA
9KCKYPCHOHHBIC YCIIYTH

Opranu3oBbIBaTh JICATEIBHOCTD TI0 XPAHCHHUIO U 00pab0TKe MEPCOHAIBHBIX JAHHBIX
Hcmoib30BaTh TEXHOJIOTHH KOMITHIOTEPHOH 00pa0OTKH 3aKa30B Ha SKCKYPCHOHHBIE
YCIYTH

Pabortarh ¢ JOKyMEHTaMH, COCTABIISATh OTUYETHI 10 UTOTAM pPealN3alliy 3aKa30B Ha
9KCKYPCHOHHBIC YCITYTH

Opranu3oBbIBaTh JICATEITBHOCTD TI0 XPAaHCHHUIO U 00pab0TKe MEPCOHATBHBIX JTAHHBIX
[TpoBOUTE OIIEHKY COCTOSIHUS PHIHKA SKCKYPCUOHHBIX YCITYT

Opranu3oBbIBaTh KOHTPOJIb HAa pa3HBIX dTamax pa3pabOTKH  MpOrpaMm
AKCKYPCHOHHOTO OOCITY>KHBaHUS

KoppekrupoBaTh MpOrpaMMbl  SKCKYPCHOHHOTO  OOCTYKHBaHUS C  y4ETOM
W3MCHCHHSI YCIIOBUH MX pean3alnin

Onpenenatb  HEOOXOJUMOCTh  WCIIOJB30BAHUS ~ TEXHHUYECKHX  CPEICTB IS
pa3paboTKH MPOTpaMM IKCKYPCHOHHOTO OOCITy)KUBaHUS

CocTaBisTh MPOTPaMMBI SKCKYPCHOHHOTO 0OCTY>KHBaHUS

OpraHu30BbIBaTh B3aUMOJICHCTBAE C MPEANPUHUMATEISIMA W OpPraHHU3alUsIMHU,
MPEIOCTABIISIFOIIMMHE YCIYTH IO MPOTpaMMe SKCKYPCHOHHOTO OOCITY)KUBaHUS
BpoHupoBaTh, KOPPEKTUPOBATh M CONPOBOXKIATh 3aKa3bl Ha YCIIYTH, BXOJSIINAEC B
MpOrpamMmy 3KCKYPCHOHHOTO 0OCITY)KHBaHUS

OdopMIIATh TOKyMEHTALIUIO K TPOTPAMMaM IKCKYPCHOHHOTO 0OCTyKHBAHHS
ColOupath u 00pabaThIBaTh OT3BIBBI TYPHUCTOB (SKCKYpCaHTOB), (OPMHPOBATH
OTYETHI [0 PEATU30BAHHBIM SKCKYPCHOHHBIM IPOTpaMMam

BpoHupoBaHue TPaHCIOPTHBIX YCIIYT JJISl OPTaHU3AIMH SKCKYPCHIA

Opranu3anus TUTaHUS TYPUCTOB (3KCKYPCAHTOB)

Opranu3anus nocemeHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a

ObecnievyeHre 3KCKYpPCOBOIOB (THI0B) HH(OpMAIEil 0 MapIIpyTax SKCKYpCHA
Onpenensars TeMy U COCTABIIATh MaPUIPYT IKCKYPCUU

Hcnonbs3oBaTh METOAMYECKHE TTPUEMBI, (POPMBI B METOIbI TIPOBEICHUS SKCKYPCHIA
CocTaBisTh METOAUYECKYIO pa3pabOTKy IKCKYpCUU

CocTaBisTh TEXHOJOTHMUECKYI0 KapTy OKCKYpCHU M HHYIO SKCKYPCHOHHYIO
JOKYMCHTAIHIO

Hcnonps30BaTh TEXHMYECKHE CPEICTBA U TEXHOJIOTHU TIPU Pa3pabOTKe IKCKYpCUi
YcTaHaBnuBaTh KOHTakT C TypUCTaMH (9KCKYpCaHTaMH) U YAEpPKHUBATh WX
BHUMaHUE

[IpuMeHSITh TEXHUKY MyOTUYHBIX BBICTYIUICHHUMA

[IpuMeHSTh HABBIKM SKCKYPCHOHHOTO paccka3a, AIKCKYpPCHOHHOTO TIOKa3za H
JIEMOHCTpAIINH SKCIIOHATOB

[IpuMeHsITh METOAMYECKHE MPUEMBbl U METOJIbI, COOTBETCTBYIOLIUE IMPOTpamMme
9KCKYPCUOHHOTO OOCITy)KUBaHUS

Ob6ecrieunBaTh COONIOICHNE MaPIIPyTa H PACITUCAHUSI SKCKYPCHH

KoppektupoBaTh Mapuipyr u COJEpKAaHUE IKCKYPCHH B CIy4ae HACTYIUICHUS
HEMpeIBUICHHBIX OOCTOSATEIHCTB

Vcnonb30BaTh TEXHUYECKUE CPEACTBA MPU MPOBEJICHUH KCKYPCHIA
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PaspemaTs KOH()IMKTHBIE CUTYallMY, BO3HUKAIONINE HA MapIIPyTaxX 3KCKYpPCHIA
PazpabaTpiBaTh MiIaHbl ACWCTBUI NPU BO3HUKHOBEHHWU aBAPHIHOMN CUTyallUW WIIH
HECYAaCTHOM Clly4yae B IpyIe

[IpuMeHATh METOANYECKUE IPUEMBI, COOTBETCTBYIOIINE MAPIIPYTY SKCKYPCUHU
KoppekTupoBath nporpaMmy OOCITYXHUBaHHS MO0 MapUIPyTy KCKYPCHH C Y4E€TOM
WHIUBUIyaJIbHBIX IOTPEOHOCTEH TYpPUCTOB (IKCKYpPCAHTOB)

Hcnonb3oBarh  TEXHMYECKUE  CPEJICTBA IPU  CONPOBOXKJAECHUU  TYpPUCTOB
(3KCKYpCaHTOB) [0 MAPLIPYTY SKCKYPCUU

Opranu3oBbIBaTh  B3aUMOJICHCTBUE C IPAaBOOXPAHUTENIbHBIMU OpraHaMu MU
criacaTelIbHBIMHU CITY)KOaMU TIPY BOSHUKHOBEHHUH YPE3BbIUAIHBIX CUTYaLIUi
[1nanupoBaTh U COCTABIISATH IIJIaH MapIpyTa (M0 BUJaM Typu3Ma)

AHanu3upoBaTh U OICHUBATH (PHU3HKO-TeOrpaduueckue 0COOEHHOCTH paiioHa (1o
BHJIaM TypuU3Ma)

AHanu3upoBaTh U OIEHUBATh MOTEHLHUAIbHBIE OMACHOCTH M PUCKU (IO BUAAM
Typu3Ma)

AHanu3upoBaTh U OLIEHHWBATH COLMAIILHO-KYJIBTYPHBIE OCOOCHHOCTH (1O BUIAM
Typu3Ma)

AHaNM3MpOBATh U OLIEHUBATh 0COOEHHOCTH COCTaBa I'PYMIIbI (I10J1, BO3PACT, YPOBEHb
(bu3znuecKkoi 1 TEXHUYECKOH MOArOTOBIEHHOCTH) (110 BUJAM TypU3Ma)
AHanu3upoBaTh W OIEHWBATh TEXHUYECKHE OCOOEHHOCTH MapmipyTa (oOmas
MPOTSHKEHHOCTh, TEXHUYECKasi CJIOKHOCTb, YPOBEHb aBTOHOMHOCTH) (IO BHUIAM
Typu3Ma)

CocTaBisTh KpaTKOCPOYHBIE JIOKAJIbHBIE NMPOTHO3bI MOTOJbI HAa OCHOBE aHaIU3a
JOCTYITHBIX METEOPOJIOTHYECKUX JAHHBIX U COOCTBEHHBIX HAOMIOAEHUH 3a MOT0I0M
(o BuaaM Typu3Ma)

[IpoBoguTh MOAOOP ¥ MOATOTOBKY JUYHOIO, TPYIIOBOIO CTPAXOBOYHOTO H
CHEIHAILHOTO TYPUCTCKOTO CHAPSKEHHSI C YUETOM CHEIM(PHUKU MPEInoiaraeMoro
MapuipyTa (1o BUaaM Typu3Ma)

KaraTbcss Ha TOpHBIX JIBDKaX WM CHOYOOpJAE MO HEMOATOTOBIECHHBIM TOPHBIM
CKJIOHAM B JIFOOBIX CHEXKHBIX YCIOBHSIX

[lepenBuraThcs U TUIUPOBATH HA TOPHOM penbede JTH00bIX BUIOB (TPaBSIHUCTHIX U
OCBIITHBIX CKJIIOHAX, CKaJIbHOM, JIEIOBO-CHEXKHOM U KOMOMHHUPOBAHHOM pelibede)
OpranuzoBbIBaTh ABIKEHHE W 00ECIEUUBAaTh CTPAXOBKY KIMEHTA WM TPYIIbI Ha
TOPHOM pesbede JTH0O0bIX BUAOB (TPAaBSIHUCTBIX U OCBHIMHBIX CKJIOHAX, CKAJbHOM,
JIEI0BO-CHE)KHOM M KOMOMHUPOBaHHOM perbede)

[lepenBuUraThCs MO 3aKPHITHIM JIETHUKAM

[Tonb30BaThCst TEXHUUECKUMU TPUEMaMHU CIIACEHUSI U3 JICAOBBIX TPEIUH
[TepenpaBnsiThCs Uepe3 rOpHbIE PEKH, BKIIFOYAs BBIOOP TAKTHKHU, TEXHUKH JIBUKCHHUS
U CrIoco00B OpraHu3aliy CTPaXOBKU Ha MepenpaBax

OOyuarb rpeOKOBOM TEXHUKE: MPSIMOW U OOpaTHBIN TI'peOKH, ITyroBbIE MPSMOW U
o0OpaTHbI! rpeOKU, OJMHOYHOE U MapalljIeIbHOE PUTSHKEHUE, OE30TI0PHAs POBOIKA
BeCJIa, MOAPYIUBAHUE

OOyuaTh TOPMOXKEHHUIO Cy/HA NPHU MOMOIIU Becel, KaMHEH B pyciie, OeperoBbIx
BBICTYIIOB ¥ CTPYKTYpbI IOTOKA

OpraHu30BbIBaTh Pa3InUYHbIE BUBI CTPAXOBOK Ha BOJIE

OpueHTHpOBaTHCS B JIECHON U TOPHOI MECTHOCTH

OpureHTHPOBATHCS C UCHOIB30BAHNEM TOTIOTpapUUECKUX KapT U KoMIiaca
OpuenTHpoBathes 6€3 MPUMEHEHHs KapT U KoMIiaca

[Tonp30BaThCs CIYTHUKOBBIMHU HAaBUTALIMOHHBIMU CHCTEMaMHU

OpureHTHPOBATHCS B CIOKHBIX MOTOJHBIX YCIOBUAX U IPHU INIOXOW BUAMMOCTH
I'oTOBUTH MUY B MOJEBBIX YCIOBUSAX

B3anmMoaelcTBOBaTh O CiIy»K0aMu ClIaceHUs M IPYIIaMu, HaX0IIIUMUCS B pailoHe

33




Hcnonbs3oBaTh OCHOBHBIE HeBepOAIbHBIE CUTHAIIBI TP paboTe C BEPTOIETOM
[IpoBOUTE TOMCKOBO-CHAcATENbHBIE PAOOTHI C HMCMHOJIB30BAHUEM HOJIPYYHBIX
CpeACcTB

[IpoBOUTE TMOMCKOBO-CHAcAaTENbHbIE PA0OTHI B JIABHHAX CHJIAMH OJHOTO U
HECKOJIbKUX YEJIOBEK

PabGorarh ¢ naBUHHBIMH JaTYUKaMU IIPpd TIOUCKE OJHOIO U HECKOJIbKUX
HOCTPAJABIINX

30HIUPOBATh CHEXHBIN CKJIOH CHJIAMU OJHOTO U HECKOJIbKUX YEJIOBEK MPU MOUCKE
OJIHOTO M HECKOJIbKUX MOCTPaJaBIINX

Oxka3bIBaTh MEPBYIO MOMOIIb B IOJIEBBIX YCIOBUIX

TpancnopTupoBaTh NOCTPAAABILIETO € UCIOIb30BAaHUEM MOAPYUHBIX CPEACTB
Opranu3oBbIBaTh aBapuiiHble OUBYaKH

PeMoHTHpOBaTH BCE BUABI CHAPSKEHUS

OO0cnyXuBaTh TPAHCIIOPTHBIE CPEJICTBA, OMPENENSITh HEUCIPABHOCTH U IIPOBOIUTH
MEJIKMI PEMOHT

3HaTe

3aKoHbI ¥ UHBbIE HOPMaTHUBHbIE TPaBOBbIE akThl Poccuiickoii denepannu u cyobekTa
Poccuiickoit deneparuu B chepe TypuzMa v SKCKYpPCUOHHOTO Jiena

Ocobennoctu cyobekta Poccuiickoit ®denepauuu (reorpapuyeckue, HUCTOPUKO-
KYJIbTYPHbIE, 5)KOHOMUYECKHE U TYPUCTCKHE)

JlokanbHble HOpMAaTUBHBIE aKTBI OpraHu3alui, periaMeHTHpYoIIne
OCYILIECTBIIEHUE 3KCKYPCUOHHOMN JeSITENbHOCTH

OYHKIMU CTPYKTYPHBIX MOAPa3IeNIeHUH IKCKYPCUOHHOTO OI0pO

OCHOBBI A€TONIPOU3BOICTBA

TpeboBanus K 0hOPMIICHUIO U YUETY 3aKa30B Ha SKCKYPCUU

[Topsiiox KOHTPOJIS MPOXOXKIACHUSI U BBITIOJTHEHHSI 3aKa30B HA SKCKYPCUHI
CrpykTypa u coctaB uH(pOpMaIUU, COACpPKAIIEHCS B AICKTPOHHON ITyTEBKE
TexHomoTHsI KOMIIBIOTEPHOI 00PabOTKH 3aKa30B HAa SKCKYPCUH

WNHocTpanHblii 131K B 00beMe, HE0OX0JUMOM JUTsl KOHCYJIbTUPOBAHUS TYPHUCTOB TIO
0(hOpPMIIEHHIO 3aKa30B HA SKCKYPCUOHHBIE YCIYTH

DTHKA MEXKKYJIBTYPHOTO U JIEJIOBOTO OOIICHHUS

TypucTCKHl TOTEHIIMA HACEJICHHOTO MyHKTa (paioHa)

TeopeTnueckne 0CHOBBI 3KCKYPCHOHHOM J1€ATEIbHOCTH

DTUKA U KyJIbTypa MEXINYHOCTHOTO OOIIEHUs

[IpaBuna okazaHus mHepBOM MOMOIIM M oOecreueHus: Oe30MacHOCTH, MOPSA0K
JIEMCTBUI B UpE3BbIYAHHOW CUTYallUU

TemaTnyecknii mian

Paznen 1. Odopmiienue n 06paboTKa 3aKa30B KIUEHTOB SKCKYPCUOHHBIX YCIYT

MJIK 02.01 Odopmuenue u 06paboTKa 3aKa30B KIMEHTOB 3KCKYPCHOHHBIX YCIIYT

Tema 1.1. O6paboTka 3aKa30B: OCHOBHBIE 3TaIlbl M ITyTH YCOBEPIIEHCTBOBAHUS

Tema 1.2. Ocdopmnenue u o6paboTKa 3aKa30B KIUEHTOB

Paznen 2. KoopauHanus paboThl O pealn3aluy 3aKa3a S3KCKYPCUOHHBIX YCIIYT

MJIK 02.02 KoopauHanust paboTsl IO peann3alny 3aKa3a 3KCKYPCHOHHBIX YCIIyT

Tema 2.1. Opranusanus KOHTPOJIS KauecTBa 00CITy)KUBaHUS

Tema 2.2. Onenka kauecTBa 0OCITy>KUBaHUS

Pasnen 3. ConpoBoxeHUE TYpUCTOB MPU MPOXOKIEHUU MapuIpyTa (110 BUAaM
TypU3Ma)

MJIK 02.03 ComnpoBosxieHHE TYpPUCTOB IIPH MIPOXOKICHUN MapiipyTa (110 BUIam
TypHU3Ma)

Tema 3.1. Opranuzanus 5KCKYpCUOHHON JESITENBHOCTH

Tema 3.2. [lonrotoBka, conpoBOXKAeHUE, 0OCITy>)KUBaHUE U 0OecrieueHre 6e301MacHOCTH

TYpUCTOB IIPH NPOXOKACHUN TYPUCTCKUX MAPIIPYTOB

VYuebnas npaktuka YII 02.01
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Bunst padot

- O3HaKOMJIEHHUE C JOJDKHOCTHBIMH O0SI3aHHOCTSMH TIEPCOHAIIA SKCKYPCHOHHOTO OI0pO.

- M3y4yeHue nepeuHs OCHOBHBIX U JJOIIOJIHUTENIbHBIX YCIIYT.

- M3ydyenne ocoOeHHOCTEH 110 pa3paboTKe MapiipyTa U pacuéra ero CTOMMOCTH.

- M3yyeHue npaBuia 1o TEXHUKE OE30MACHOCTH.

- ®opMHUpOBaHKE HABBIKOB paOOTHI CO CTAHAAPTHBIM ITPOTPAMMHBIM 00€CIIeUeHUEM IS
OpraHM3aliy JIeI0IPOU3BO/ICTBA

- [IpoexTupoBaHue MapuIpyTOB C y4ETOM 3alpOCOB NOTPEOUTENEH.

- @OpMUPOBAHUE TEXHOJOTMUYECKON KapThl MAPIIPYTA.

- Pa3paboTtka nmporpamMmsbl 00CTY)KHBaHUS TYPHUCTOB.

- Opranusaiyst 00CITy>)KHBaHUS TYPUCTOB B IPOTPAMMHOM TYpHU3ME.

- PaccunTaTh MapuipyT 1o 3aJaHHbIM TO3UIUSIM

[IpousBoacTBenHas npakruka [111 02.01

Buner pabor

- [IpoBeeHre MapKETUHIOBBIX HCCIEA0BAHUN PHIHKA AIKCKYPCUOHHBIX YCIIYT

- Pa3paboTka 3KCKypCHOHHOTO MapiipyTa (1o BUIaM TyprU3Ma)

IIM.02 IIpenocraBiieHre TOCTUHUYHBIX YCJIYT
(o BbIOOPY)

1.1. Heab ¥ niiaHupyembie pe3yJabTaThl 0CBOEHHS MPO(ecCHOHAIBLHOI0 MO1YJIA
B pesynprate nzyuyeHus npogeccCHOHAIbHOIO MOIYJS 00y4aromuXcs JOKEH OCBOUTH
OCHOBHOM BU ACATCIBHOCTHU ((HpeJIOCTaBHeHI/Ie TOCTMHHUYHBIX YCIYI» U COOTBCTCTBYIOIIHUEC EMY
oOure KOMIETEHIIUN U MPO(PeCCUOHAIbHBIE KOMIIETECHIUH:

1.1.1. Tlepeuenpb 0OMUX KOMIIETEHITUN
Koxa HaumeHoBaHue 001X KOMIICTEHIH I
OK 01. Bri6upats criocoObI perieHus 3a1a4 npo(ecCHoHaIbHON ASSITEIPHOCTH
MPUMEHHUTENIHHO K Pa3JIMUYHbIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEICTBA MOMCKA, aHAIN3a U HHTEPIIPETALUU
OK 02. uHdopmanuu, 1 HHPOPMAIIMOHHBIE TEXHOJIOTHH ISl BHIIIOJHEHUS 3a1a4
poQecCHOHAIBHOM 1eATEIbHOCTH
[InanupoBaTh U peann30BbIBATE COOCTBEHHOE MPO(GECCHOHATBLHOE U TUYHOCTHOE
OK 03. pa3BUTHE, TPEIIPUHUMATEIBCKYIO JESATENILHOCTh B podeccHoHanbHOU chepe,
WCII0JIb30BaTh 3HAHUSA M0 (PUHAHCOBOW I'PaMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTYaIUIX
OK 04. D¢ dexkTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTHUBE U KOMaH/IE
OcCyIIecTBIATh YCTHYIO U TUChbMEHHYI0 KOMMYHHKAIIUIO HA TOCYIapCTBEHHOM
OK 05. s3pike Poccuiickoit denepanuu ¢ y4eToM 0COOEHHOCTEH COIMAIbHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09, [Tonb3oBatbes mpodeccruoHanbHON JOKYMEHTalUelH Ha TOCYAapCTBEHHOM
Y MHOCTPAHHOM SI3bIKaX
1.1.2. [lepeyens npodeccrnoHaIbHBIX KOMIIETEHIUN
Kon HanmeHoBaHMe BUIOB AeATEJILHOCTH M NMPO(ECCHOHANbHBIX KOMIIETEHIIHI
B/2B [IpenocraBieHne rOCTUHUYHBIX YCIYT (110 BBIOOPY)
IIK 2.1. Opranu3oBbIBaTh U OCYHIECTBIIATH IPUEM U pa3MEIICHHUE TOCTEN
IK 2.2. OpraHu30BbIBaTh U OCYIIECTBIATH SKCIUTyaTaIlll0 HOMEpHOTOo (hoH1a
TOCTUHUYHOTO NMPEANPUITUS
I1K 2.3. OpraHu30BbIBaTh U OCYIIECTBIATh OPOHUPOBAHUE U MTPOAAKY TOCTUHUYHBIX
ycayr
I1K 2.4 BBINOJIHATE CAaHUTAPHO-3IUIEMHOJIOTMYECKHE TPEOOBAHNUS K MPETOCTABICHUIO
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‘ TOCTMHWYHBIX YCJIYT

1.1.3. B pe3ynbpTare 0CBOSHUS MPOPECCHOHATHHOTO MOyl 00yUYaIONTHIICS TOJKEH:

Bnaners
HaBBIKAMHU

- OLICHKM W IUTAHUPOBAHHS TMOTPEOHOCTEH JemnapTraMeHToOB (ciyxO,
OTJIENIOB) B MaTepPHAIIBHBIX PECypcax M MepcoHale;

- IIPOBEJICHUS BBOJHOTO M TEKYIIETO HMHCTPYKTAXa MO TIMHCHHBIX;

- pactipenenieHus  OOs3aHHOCTEH W ONpEACTICHUS  CTEICHHU
OTBETCTBCHHOCTH ITOYNHEHHBIX;

— IUIAHUPOBAHUSL TEKYIIEH JeATEeIbHOCTH JIeNapTaMEHTOB (CITyxO,
OTJIEJIOB) TOCTHHUYHOTO KOMIUIEKCA,;

- dbopmMupoBaHUS CHUCTEMBI OHM3HEC-TIPOIIECCOB, PErIAMEHTOB U
CTaHJAPTOB FTOCTHUHUYHOTO KOMIIJIEKCA;

— KOOPAMHAIIMU U KOHTPOJISI NEATEIHOCTH JIeNapTaMeHTOB (CITyxO,
OT/IETIOB);

- KOHTPOJISI BHITIOJTHEHUSI COTPYJHUKAMH CTaHJAPTOB OOCTY)KHBAaHUS H
PErIaMeHTOB CITY)KO MUTaHMS, TPUEMa U pa3MelIeHUs], HOMepHOTo (HoH/a;

- B3aUMOJICHCTBUS  CcO  oThenamMu  (ciyk6amMu)  TOCTUHUYHOTO
KOMILIEKCa;

- yIpaBiICHUS KOH(IMKTHBIMH CHTYyallUIMH B  JemapTaMeHTax
(cmyx0ax, oTaenax);

- CTUMYJIUPOBAHUS TIOAYNHEHHBIX U PEATH3aliy Mep 10 00eCTIeYSHUIO
WX JOSUTBHOCTH;

- OpraHu3aIui U KOHTPOJISI COOI0ICHUS TpeOOBaHU OXpaHbI TPy/a Ha
paboueM MecTe;

- MHQOPMHUPOBAHUS TOCTEH O cCiyx0ax M yciyrax TOCTUHHYHOTO
KOMILJIEKCA WJIM UHOTO CPEJICTBA Pa3MeEIleHHUS;

- WH(POPMHUPOBAHUS TOCTEH 0 TOpoe (HACETIEHHOM MYHKTE), B KOTOPOM
PacmoJIo’KeH TOCTUHUYHBIM KOMIUIEKC HJIM MHOE CPEJICTBO pa3MeElIeHHUS;

- nmpreMa KOPPeCcroHICHIIUH 7Sl TOCTEH U ee T0CTaBKa ajipecary;

- OKa3aHHs TOMOIIM B MPOBEACHUU O3HAKOMMTEIBHBIX SKCKYPCHH MO
FOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpEICTBY pa3MEIIeHHs Ul
3aMHTEPECOBAHHBIX JIUII;

- MOMOIIY B MOJYYEHHH YCIYyr MO OpOHUPOBAHUIO aBHAOWIIETOB H
KEJIe3HOJJOPOKHBIX OWiIeToB, OWJIETOB B TeaTphl, Ha MY3bIKAJIbHBIE U
pa3BIEeKaTEeNIbHbIE MEPOIPHUATHS, B My3€H, IO apeHJe aBTOMOOHIIEH, TaKcCH,
uHbopMalMu 1o paboTe TOPOACKOrO TpaHCIOpTa, 00 OQPHUCHBIX YyCIyrax,
ycIoyrax Mara3uHOB, PECTOPAHOB, 0apoB, MEAMIMHCKHUX YUPEXKICHUH U
OpPOYUX YCIYT, OKa3blBAEMBIX OpraHM3alMsIMH B TOpojJie (HACEICHHOM
INYHKTE), B KOTOPOM pACIOJIO)KEH TOCTHHUYHBIA KOMILUIEKC WM WHOE
CPEICTBO pa3MEIICHHUS;

— npueMa M ydeTa 3alpocoB M Npock0 TrocTedl Mo yciayram B
TOCTUHUYHOM KOMIIJIEKCE MJIM MHOM CpEICTBE pa3MeIleHUs M Topoje
(HaceNeHHOM IYHKTE), B KOTOPOM OHO PACIOJIOKEHO;

- HOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHy;

- BCTPEUHU U PETUCTPAIIMU TOCTEH TOCTHHUYHOTO KOMILJIEKCA UM HHOTO
CpeZCTBa pa3MELICHHUS;

— BBOJIa JIAHHBIX O TOCTAX B WH(OPMALMOHHYIO CHCTEMY YIpPaBIICHUS
TOCTUHUYHBIM KOMIUIEKCOM WJIA WHBIM CPEJICTBOM Pa3MEICHHUS;

— BBIJJAYM  3apPETUCTPUPOBAHHBIM TOCTSM  KIIOUEH OT HOMepa
TOCTUHUYHOTO;
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- KOMIIJIEKCA WJIM MHOTO CPEJICTBA PA3MEIIEHUS U MX XPaHEHMUE;
- MHPOPMHUPOBAHUA TOCTEH TOCTUHHUYHOTO KOMIUIEKCA WJIM WHOTO
CPEACTBA;

- PasMCIICHUA 00 OCHOBHBIX u JOIIOJIHUTCIIBHBIX yciyrax
TOCTUHUYHOI'O KOMILJIICKCA UJIM MHOTO CPpCACTBA pa3MCIICHUSA,

- ImpueMa Ha XpaHCHHUC HCHHOCTGfI rocTedl TOCTHHUYHBIX KOMIIJIEKCOB
WJIW UHBIX CPCACTB PASMCILICHUA,

- ImpueMa 3aKa3oB rocreii Ha OCHOBHBIE U JOIOJIHHUTECIIBHBIC YCIIYT'H
TOCTUHUYHOI'O KOMILJICKCA WJIKM MHOT'O CPCACTBA PAasSMCIICHHUA

- BBIIIOJIHCHHUEC YCIYTI' TOCTHHHIBI, 3aKPCIICHHBIX 3a COTPYJHUKaMH
CITYKOBI

- nprueMa 1 pasMEIICHNA TOCTUHNYHOT'O KOMITIJICKCA UJIKW HHOT'O CPEACTBA
pa3MelleHus;

- MIPOBCACHUA PACUCTOB C TIOCTAMH BO BpEMA HUX HAXOXKICHUSA B
TOCTUHNYHOM KOMIIJIICKCE UJIKW MHOM CPCACTBC Pa3MCIICHU A,

- MIPOBEJICHUS] TEKYIIEro ayauTa CclIyKObl IpHeMa U pa3MelleHUs
TOCTUHUYHOI'O KOMIIJIEKCA UJIKW MHOTO CPCACTBA Pa3MCIICHU A,

- nepeaadyn A€l MW OTYETOB II0 OKOHYAaHHU CMCHBI JOCKYPHOMY
aIMUHUCTPATOPY CIYKOBI TIpHeMa U pa3MEIICHHS;

- MIPOBEJIEHUSI PpACUYETHBIX OMNepanuil MNpu oOTbe3le TocTel u3
TOCTUHUYHOI'O KOMIIJICKCA WUJIKN MHOI'O CPCACTBA pa3MCUICHUA

- XpaHCHHUA W BbIJa4U Oara’xa rocte TOCTHHUYHBIX KOMILIEKCOB U
UHBIX CPEJICTB pa3MEIIECHUs.

VYMeTh

- aHAJIM3UPOBATH PE3YNIbTATHI IEATEIBHOCTH CITYKO MUTAHUS, TPHUEMa U
pa3MenieHusi, HomepHoro (oHAa, a TaKkKe MOTPEeOHOCTH B MaTepHaIbHBIX
pecypcax u nepcoHalie, IpUHUMaTh MEPhI 10 UX U3MEHEHHUIO;

- OCYILIECTBIISITh  ITUIAHUPOBAHMWE, OPraHMU3alMI0, KOOPIMHAIUIO U
KOHTPOJIb IEATEIIbHOCTH CITY>KO MUTaHUSL, TPUEMa U pa3MeIlleHNs, HOMEPHOTO
(donaa, B3aUMOJeMCTBHE C APYTUMU CIIY’KOaMU TOCTHHHUYHOTO KOMILIIEKCA;

- UCIOJIb30BaTh  MH(MOPMAIMOHHBIE  TEXHOJIOTMH  JJIs  BEIEHUs
JIEJIONPOU3BOJICTBA U BBITIOJIHEHUS! PETJIAMEHTOB CIYX0O MUTaHUA, IpUeMa U
pa3MenieHus, HOMepHOTO (OH/a;

- KOHTPOJIMPOBATh MOCIEA0BATEIHHOCTh MPUMEHEHHS TOTYMHEHHBIMU
TpeOoBaHUI OXpaHbl Tpyda Ha paboueM mecte, MpU paboTe C MHBEHTApEM,
CTallMOHAPHBIM 000pyAOBaHHMEM, celdaMu, XpaHUIUIIAMA U JAPYTrUM
obopynoBaHueM;

— NPEIOCTaBIATh TOCTSIM HWHGOPMALUMI0O O CIOyk0ax H ychoyrax
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MelIeHHUS;

— MPEIOCTABIIATh TOCTSIM HH(GOPMALIUIO O TOPOJe (HaceJIeHHOM ITYHKTE),
B KOTOPOM PpACIIOJIO)KEH TOCTUHUYHBIA KOMIUIEKC WM HWHOE CPEACTBO
pa3MelleHHUs;

— OKa3bIBaTh MOMOIIb B MPOBEICHIUN 03HAKOMUTENBHBIX IKCKYPCUU TIO
FOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpEICTBY pa3MEIlEeHHs s
3aMHTEPECOBAHHBIX JIUII;

— OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAIHBIX CUTYAIIUAX, B TOM YHUCIIE
Opv 9BaKyallMd #3 TOCTUHHUYHOTO KOMIUIEKCa WJIM WHOTO CpeACTBa
pa3MeleHus;

— MPUHUMATh W OTBEYATh HA TOCTEBHIE 3alpOChl, B TOM YHCIE IO
TeneoHy, U KOHTPOJIUPOBATH WX BBIMIOJIHEHUE CIY)KOAaMU TOCTHHHYHOTO
KOMIUIEKCA WJIM UHOTO CPEICTBA pa3MEIICHUS;
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- HAX0JUTh MHPOPMALIKIO 00 ycayrax mo OpOHHPOBAHHUIO aBUAOMIIETOB
U JKEJIEe3HOJOPOKHBIX OHIIETOB, OWJIETOB B TeaTphl, Ha MY3bIKAJIbHBIC H
pa3BieKaTeIbHbIC MEPOTIPHUATHS, B MY3€H, TI0 apEHEe aBTOMOOMIIEH, TAKCH, T10
paboTe TOPOJICKOTO TPAHCIOPTA, 00 OPHUCHBIX yCIIyrax, 0 paboTe Mara3uHoB,
pecTopaHoB, 6apoB, Ka3MHO, MEIUIIUHCKIX YUPEKIACHUH U O IPOUYHX YCIYyrax,
OKa3bIBAEMBIX OPraHU3ALMSAMH B TOpoJe (HACEIEHHOM ITyHKTE), B KOTOPOM
PacIoNIoKeH TOCTUHUYHBIA KOMIUIEKC HITH HHOE CPEICTBO Pa3MEIICHUS;

- NPEIOCTABIIATH IOTIOIHUTENILHBIE YCIYTH, CBS3aHHBIC C BHITIOJTHEHUEM
3alpocoB U MpochO TOCTEl Mo yciyram B OTelle M ropojie (HAaceIeHHOM
INyHKTE), B KOTOPOM pACHOJIOKEH TOCTUHHYHBIA KOMIUIEKC WJIH WHOE
CPEICTBO pa3MELICHMUS;

- paspemartb BO3HUKIINE Y TOCTEeH POOIEMBI, CBSI3aHHBIC C YCIyraMH B
oTeJie ¥ TOpoe (HaceIeHHOM ITYHKTE), B KOTOPOM PacIOJIOKEH TOCTUHUYHBIH
KOMIUIEKC WJIM HHOE CPEJICTBO Pa3MEIICHHS;

- WCTIONb30BaTh CHENHAIH3UPOBAHHBIC MPOTPAMMHBIE KOMIUICKCHI,
MPUMEHSEMbIC B TOCTUHHIIAX M MHBIX CPEJICTBAX Pa3MEICHHS;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYANHBIX CUTYAIIHUSX, B TOM YHUCIIC
MpH  HBaKyalliM W3 TOCTHHUYHOTO KOMIUIEKCa WJIM WMHOTO CpE/ICTBA
pa3MeIeHus BECTH JKypHAJ TIepeiaui CMEHBI;

- OCYILECTBJISATh PETUCTPALMI0 POCCUUCKUX M HMHOCTPAHHBIX TOCTEH
TOCTHHMYHOTO KOMIUIEKCA MM MHOTO CPEJICTBA Pa3MEIICHUS;

- 00pabaTsiBaTh HHOOPMAITHIO O TOCTIX TOCTHHUYHOTO KOMIUIEKCA WITH
WHOTO CpEACTBa pa3MEIIEHUs C HCIOJIb30BaHUE CIIEHUATM3UPOBAHHBIX
MIPOrPAMMHBIX KOMIIJIEKCOB;

- OCYILIECTBIISITh PACUYEThl C TOCTSIMH BO BpEMsI HUX pa3MEIIEHHUs B
TOCTUHUYHOM KOMILUIEKCE WJIM WHOM CPEJICTBE Pa3MEIlEeHUs B HATUYHOU U
Oe3HaTu4YHOM opme;

- OKa3bIBaTh MIOMOILb TOCTSIM B YUpE3BbIYAITHBIX CUTYALIUAX, B TOM YHUCIIE
OpU 9BaKyallUM M3 TOCTUHHUYHOTO KOMIUIEKCa WJIM MHOTO CpEeACTBa
pa3MenieHus;

- UH(GOPMHUPOBATh O ACATEIBHOCTU CIYXKO W yCIyrax rOCTUHHYHOTO
KOMILIEKCa WIIM MHOTO CPEJICTBA pa3MeIlleHuUs;

- XpaHUTh KIIOYM U IIEHHOCTH TOCTE€H B COOTBETCTBUU C IpaBUIIaMHU
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA Pa3MEICHUS;

— OCYILIECTBIISITh PACUYEThl C TOCTSIMH BO BpEeMsS HUX HAXOXICHHUS B
TOCTUHUYHOM KOMIUIEKCE WJIM WHOM CPEACTBE Pa3MEIlCHUs B HAIUYHOU U
Oe3HaTMYHOM opme;

— OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAIHBIX CUTYALIUAX, B TOM YHUCIIE
Opy 9BaKyallMd H3 TOCTUHHUYHOTO KOMILIEKCa WJIM MHOTO CpeICTBa
pa3MenieHus;

- OCYILIECTBIISATh TEKYIIMH ayIuT CIyKObl MpHUeMa U pa3MeleHUs
TOCTUHMYHOTO KOMIUIEKCA MIIM MHOTO CPE/ICTBA pa3MeEIlEeHus;

- OCYILIECTBIISITh pacueThl C TOCTIMU BO BpeMsl UX BbIe3Ia U3
TOCTUHUYHOTO KOMIUIEKCAa MJIM WHOTO CPEACTBA pa3MElIeHHs] B HATMYHOU U
6e3HannuHOM (hopme;

- 0hOpMIIATh JOKYMEHTHI, TOJTBEpKIAIONINe MpeObIBaHWE TOCTS B
TOCTUHMYHOM KOMILJIEKCE WJIM HHOM CPEJICTBE pa3MelleHusl.

3HaTh

- 3aKOHOJAaTCIILCTBO pOCCHﬁCKOfI (I)enepauml 0 IMIpCeAOCTaBJICHUU
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpraHu3anuu ACATCIbHOCTU Pa3JIMYHbIX BUAOB TOCTUHUYIHBIX
KOMIIJICKCOB,
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- TCXHOJIOITMU OpraHu3aluu rmpounecca NuTaHus,;
IIOJYNHCHHBIX,
nepcoHaa;

KOH(IJIMKTOJIOTHH MAJIOH T'PYIIIIHI,
- TOCTUHUYHBIN MApKETUHT U TEXHOJIOTUH IIPOJAXK;

pa3MelIeHHUS;
dbonma;

- OCHOBBI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;
pa3MeIIeHHUS;

rOCTEN B FOCTUHHIAaX U MHBIX CPEACTBAX pa3MCUICHUSA;

WJIM UHOTO CPEJICTBA pa3MelleHusl B HAIMYHON U Oe3HaTu4YHON opMme;
TOCTei;

pa3MeIeHHUS;

TOCTUHUYHOTO KOMILIEKCA UJIM UHBIX CPEACTB Pa3MENICHUS;
pa3MeIeHHUS;

TOCTHHHUIIAX U UHBIX CPEACTBAX PASMCIUICHU A,
- OCHOBEI OXpaHbl 310POBbA, CAHUTAPUN U TUTUCHBI;

pasMCIICHU A,

CpCACTBAX pa3MCIICHMA.

- OCHOBBI OpraHu3alnyu, I[IIAaHUPOBAHHUA MW KOHTPOJIA ACATCIBHOCTHU
- TCOpUHU MOTHUBAIIMU IIEpCOHAIa U oOecreueHHsT  JIOSUIBHOCTHU

- TCOpUSA MCEKINYHOCTHOIO H JCJIOBOTIO O6HICHI/IH, IEpEroBoOpPoOs,

— TpebOBaHUsI OXpaHbl Tpyda Ha paboueM MecTe B Clyx0Oe mpuema u
- CIICIIUAJIM3UPOBAHHBIC I/IH(l)OpMaHI/IOHHI)IG IporpaMmbl U TEXHOJIOTHH,
UCTIOJIb3yeMbIe B paboTe CITyk0 MUTaHus, MpueMa U pa3MelIeHnsl, HOMEPHOTO
- ImpaBujia O6CJ'IY)KI/IB3HI/I$[ B TOCTHMHHMIIAX W HHBIX CpCACTBax
- MpaBWJIa PETUCTPALMKA U Pa3MELIEHUS POCCHUMCKUX M 3apyOeiHBIX
- ImpaBuiia MPOBEACHUA paCY€TOB C T'OCTAMH 'OCTUHUYHOTO KOMIIJIICKCA
- MpaBWJia AHTUTEPPOPUCTUYECKON Oe30macHOCTH U 0e30MacHOCTH
- npaBmwia  OOCIYXHMBAaHMS B TOCTMHHIAX M HMHBIX CPEACTBAax
- MHOCTPAHHBIN S3BIK C YIETOM XapaKTEPHCTHK MOCTOSHHBIX KIMEHTOB
- METO/bI 00ECTIEYeHNS JIOSUTbHOCTH TOCTEeH TOCTHHHMI] U MHBIX CPE/ICTB
- OCHOBBI J3THUKH, JTHKETa W IICHXOJOTUU OOCITY)XHBAaHUS TOCTEH B
- HPUHIINATIBI paboTHI CTICIIATIM3UPOBAHHBIX IPOTrPaMMHBIX
KOMITJIEKCOB, MCIIOJIb3yeMbIX B TOCTHHUIAX M MHBIX CPEICTBAX Pa3MEICHHS;
- npaBuiia OPOHUPOBAHUS HOMEPOB B TOCTMHMIAX M HMHBIX CPEICTBAX

- IIpaBujia XpaHCHUA W BblAa4YH Oaraka rocreii B IroCTHHUIIAX M HMHBIX

TemaTudeckuii nJia"

MK 02.01 YmpaBneHue TeKylel NeATEIbHOCTHIO COTPYJHHKOB CIIYKO, OTIEIOB
TOCTHHUYHOTO KOMILJIEKCA

Tema 1.1. Opranuzanus U KOHTPOJIb TEKYLIEH NESATEIBHOCTH COTPYIHUKOB CITY>KOBI
o0cCIyKMBaHUS M SKCILTyaTallid HOMEpHOTo (oHa.

MJIK 02.02 YmpaBrieHue TeKyllel AesTeIbHOCTHIO IeNapTaMeHTOB (CIIy:K0, OT/IETOB)
TOCTUHUYHOI'O KOMILJIEKCa

Tema 2.1. VYmpaBieHue TeKylleld AeATEIbHOCTHIO  COTPYIHUKOB  CIIY>KOBI
o0cIyKMBaHUS U SKCILTyaTallid HOMEpHOTro (oHa.

Tewma 2.2. YrpaBneHue TeKylIei 1e1TeTbHOCTHIO COTPYAHUKOB CITY>KOBI OpOHUPOBAHUS
U MIPOJIaXx

MJIK 02.03 KoopauHanus AeATeIbHOCTH COTPYAHUKOB CIIyX0 mpuéma 1 pa3MeIeHus
TOCTMHUYHOT'O KOMILJIEKCA WJIM MHOTO CPEICTBA pa3MEIICHUS

Tema 3.1. KoopauHanus TeKylied AeATETbHOCTH COTPYIHUKOB CIYyXO mpuéma u
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pa3MeLIeHUs TOCTER

Tema 3.2. [Ipouiecc nmoceneHus U BbICEJICHUS TOCTEH
VYueOnas npaktuka YIT1 02.01
Buner pabot
OTtpaboTka MpUEeMOB OpraHu3anruy pabouero MecTo CIyXObl MprueMa 1 pa3MenieHUs
Brisscuenune noTpeOHOCTEH U MOKEIaHU M TOCTSI OTHOCUTEIBHO YCIIYT
CocraBnenne u 00paboTKa HEOOXOIUMOM TOKYMEHTALUIO T10 3arpy3Ke HOMEPOB, 03KUAEMOMY
3ae31y, BbIE€3]ly, COCTOSIHUIO HOMEPOB,
HAYMCIICHUIO Ha CYETa TOCTEH 3a JIOTIOHUTEIbHBIE YCITYTH.
OtpaboTka HaABBIKOB OOIIEHHWsS C TMOTpPeOUTENeM B MpoOIEecce IMPHEMa, PETUCTPALH |
pa3MeIeHus rocTeil Ha MHOCTPAHHOM SI3BIKE, C
WCTIOJIb30BAHUEM TEXHUKH W TPHUEMOB 3((EKTUBHOTO OOMICHUS C TOCTSAMH, JEIOBBIMH
nmapTHEPaMH M KOJIJIETaMH U IPUEMOB
CaMOPETYIISIIAN TIOBEICHHUS B TIPOIIECCE MEXKIMIHOCTHOTO OOIICHHSI.
[Tpumenenue mpodeccCnoHaTBHBIX POTPaMM JIsl IPUEMa, PETHCTPALUHI U BBITUCKH TOCTEH
[Iposenenue pabot no opopmienuto rocreit (VIP-rocteid, rpyril, KOprnopaTuBHBIX TOCTEN).
OTtpaboTKa HABBIKOB PETUCTPALIMK HHOCTPAHHBIX IPaXIaH.
OTtpaboTKka B3aMMOJICUCTBHS C TYpareHTCTBaMH, TYpOIlepaTOpaMHd M WHBIMH CTOPOHHUMH
OpraHu3aIUsIMH.
KoHTposs 0ka3aHus IepedHs yCIIyT, IPeA0CTaBIIEMBIX B TOCTHHHIIAX (TIO JIOTOBOPY).
OdopmiteHne U TOATOTOBKA CUETOB TOCTEH.
OTtpaboTKa HABBIKOB HAYHCIICHHUS ¥ OCYIIECTBIICHHUS PACYETOB C TOCTSIMH
OtpaboTka HaBBIKOB PabOTBI ¢ WHGMOPMAIMOHHOW 0a30i MaHHBIX O HATWYUHU 3aHATHIX,
CBOOOJTHBIX MECT, O TOCTAX (MPOKUBAIOIINX,
BBIMTUCABIINXCS, OTHE3KAIOIIHX).
O3HaKoMJIEHHE CO CTaHJapTaMU OOCTY)KHBaHUS B TOCTHHHUIIE
N3yuenune paboThl odrica a IMHHIUCTPATUBHO-XO3IHCTBEHHOM CITY)KOBI
OBnazneHue NpakKTUUECKUMHU HaBbIKaMU CyIepBaiizepa, KoopauHaTopa
OcymiecTBiieHHe KOHTPOJIS HaJl KaueCTBOM YOOpKHM U IpaBWiia MpueMa FOCTEBBIX HOMEPOB,
MIPOBEpPKa CAHUTAPHOTO COCTOSIHUSI HOMEPOB,
CIIy’K€OHBIX M O0IIECTBEHHBIX TOMEILEHUI B COOTBETCTBUU CO CTaHAAPTaMU OOCITYKHBAHUS
[IpoBenenue npueMa 1 MHBEHTApU3aLUU TOCTUHUYHOTO Oellbs
[IpoBenenue pa3IMYHbIX BUIOB YOOPOUHBIX pPabOT
Odopmienue T0KyMEHTOB Ha 3a0bIThIE BEIH
KoHTposb coxpaHHOCTH IPEIMETOB HHTEPhepa HOMEPOB
Hcnonb3oBanue B paboTe 3HAHUI HHOCTPAHHBIX S3BIKOB
OxkazaHue nepcoHaIbHBIX U JIOTIOTHUTEIBHBIX YCIYT TOCTAM
[IpuMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MpodeccnoHaibHOe 000pyI0BaHUE,
WHBEHTapPh, IPOTUBOIIOKAPHOE 000PYI0BAHUE
[IpenocTaBieHue yciuyr XpaHeHUsI IIECHHBIX Bellel (Kamepbl XpaHeHUs, cei(bl U AETIO3UTHBIC
STYCUKH )
Odopmiienne JOKyMEHTAIlMN Ha XpaHEHUE [IEHHBIX Bellel MPOKUBAIOLINX
OdopmiteHne akToB MPH BO3MEIIEHUH yliepOa UiIM MOPYH JIUYHBIX BElIel rocTen
O3HakoMmJIeHHE C cCHCTeMOH cef(hOBOTO XpaHEHHUs U COOIIOIEHUEM O€30M1aCHOCTH B TOCTHHHULIE
U CTaHJapTaMU HCMOJb30BaHMs JETO3UTHBIX sYeeK, MHAUBHAYaJbHBIX CeiloB, XpaHEHUS
Oaraka B KaMepax XpaHeHHsI.
O3HakoMJIeHHE C TEXHUKOH 0€30MacHOCTH M 0XpaHOo Tpyna npu paboTe ¢ 000pyJ0BaHUEM
CocraBneHne aKTOB Ha CIIMCAHWE HHBEHTaps U 000pyI0BaHUS
Opranuzanus paboyero Mecta
W3yuenne uHTepdeiica M mopsaka HCHOIb30BAHUS CIEHUATU3UPOBAHHOIO MPOTPAMMHOIO
oOecrieyeHus 1l TOCTUHUYHOTO
TIPEAPHUSITHS
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Hcnonp30oBaHne TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEACTB M TMPO(ecCHOHATBHBIX
IIpOrpaMM Juis IpueMa 3akasa u

oOecrieueHrsi OpOHUPOBAHMS,

Odopmienne OpOHUPOBAHUS C UCTIONIH30BAHUEM TeleoHA

Odopmiienne GpOHUPOBAHUS C UCHIOIB30BaHNEM VIHTepHETA U TyporepaTropa

Odopmitenne OpOHUPOBAHUS Yepe3 CAHTHI OTENeH U CHCTEMbI HHTEPHET-OpPOHUPOBAHMUSL.
Odopmitenne HHANBHYAIEHOTO OPOHHUPOBAHUS

[IpenocraBnenue roctaM HHGOPMAIMH O HAIMYUU CBOOOTHBIX HOMEPOB 3alpPOIICHHOMN
KaTeropuu Ha TpeOyeMbli Meproa U Ux

CTOUMOCTH

OdopmiteHue rpynmnoBoro, OT KOMIIAHHH U KOJUIEKTUBHOTO OPOHUPOBAHHMS

Brecenuit usmeHeHUl B TUCTHI OKUIAHUS 1 0OPOPMIICHHUE 3asIBOK Ha Pe3€PBUPOBAHUE HOMEPOB
[Ipenocrasienue roctam HHGOPMAITUU 00 YCIOBUAX aHHYIISIITUU OPOHUPOBAHUS U BO3MOKHBIX
mTpadHbIX CAaHKIUAX

Brecenue ponoaHUTENBHONM HHPOPMAIIUY B 3aKa3 HA OPOHUPOBAHKE

Odopmienne cueToB Ha MOJHYI0 WM YAacTUYHYIO MpeAoIUiaTy U TOJTBEPXKIEHHE O
pe3epBUPOBAHNN HOMEPOB

Odopmnenue 61aHKOB, BHECEHHE M3MEHEHHI B OJIaHKH MpPHU HESBKE, OTMEHE W aHHYJSALUU
OpOHUpPOBaHUS

OTtcrnexuBaTh M MPOBEPATh OOHOBISAOLIYIOCA HH(OpManMio 1Mo OpOHHPOBAHHIO MECT H
CHeIHaIbHBIM 3aKa3aM Ha YCIYT'H U COCTOSIHUIO HOMEPHOTO (OH[a.

[lepenaBate wHGOpPMAIMIO COOTBETCTBYIOIIMM  CIIy’kOaM  oTenst 00 0COObIX WM
JIOTIOTHUTEIBHBIX TPEOOBAHUAX FOCTEN K HOMEpaM U

3aKa3aHHBIM yCIyram

KonTpons Han nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB JIJISl MPOJIAXKH B CIYXOy mpuema u
pa3MenieHus

Coznanue 0T4eTOB 0 OPOHUPOBAHUIO

OTcnexuBaTh U MOIy4aTh 0OpaTHYIO CBSI3b OT COOTBETCTBYIOIIUX CIY>KO OTeJsl.
[IpousBoacTeennas npakrtuka I1I1 02.01

Buapr pabot

OTtpaboTka HaBBIKOB pabOTHI C MPOGECCUOHANBHBIMU IPOTpaMMaMH U UX MOJIYJISIMH;
OtpaboTka HaBBIKOB HHGOPMUPOBAHUS MOTpeOUTENsT O BUIAX YCIYr U MpaBUiax
0€30MMacHOCTH BO BpeMsl POKUBAHMS B TOCTUHULIE

BrinosiHeHue KanbKymnsiui CTOMMOCTH YCIYT TOCTUHUYHOTO MPEANPUATHS U1l HOTpeduTesneit
CocraBienne u o0OpabOTKa NOKYMEHTAlMU IO 3arpy3ke HOMEpPOB, OXXHIaEMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUHCIICHUSIM.

BrinosiHeHue nopy4yeHuil pykoBOUTENs [0 00CYKISHHUIO IeTalel J0roBOpa ¢ KOHTpareHTaMu
U IOTpeOUTEIIMU

CocraBieHne IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMU

OTtpaboTKa HaBBIKOB 3aKJIIOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSIMHU.
OtpaboTKka HABBIKOB HCIIOJIb30BAHUSA TEXHMUYECKUX, TEICKOMMYHHKAIIMOHHBIX CPEICTBA U
npodecCHoHANBHBIX TPOrPaMM st

pacyeTa v BBIMCKHU TOCTEN

OTtpaboTka HaBBIKOB HAYHCIECHUS M OCYIIECTBICHUS PACUETOB C TOCTIMU

Odopmiienne OyXrajlTepckux JOKyMEHTOB MO KaCCOBBIM OMeEparHsIM.

Brimonnenue 0053aHHOCTE HOUHOTO TTOPTHE.

OTtpaboTKka HaBBIKOB MCTOJIB30BAHUS TEXHUYECKHX, TEJICKOMMYHUKAIMOHHBIX CPEICTBA IS
HOYHOTO ay/HTA.

OTtpaboTKa HABBIKOB MCIIOJIH30BAHMSI TEXHHUK U MTPUEMOB d(h(HEKTUBHOTO OOIIEHUS C TOCTIMH,
JIEJIOBBIMH TAPTHEPAMHU U KOJIJIETaMH C UCIIOIb30BaHUEM MTPUEMOB CAMOPETYIISIIIUU IOBEICHUS
B IIPOIIECCE MEKITMYHOCTHOTO OOILEHHS.

O3HakoMJIEHHE C OpraHU3alrel XpaHeHHs! [IEHHOCTEH MPOKUBAIOLIAX
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[IpoBeneHne MPHEMKH W OICHKH KayecTBa YOOPKHM HOMEPOB, CIIy)KEOHBIX MOMEIICHUH U
MOMEIICHUH 00IIEro MoIb30BaHUsl.

[IpoBeneHne KOHTPOJIE TOTOBHOCTU HOMEPOB K 3aCEJIEHUIO

OdopmiieHue JOKyMEHTOB IO MpUEMKE HOMEPOB M MEPEBOJY T'OCTEH M3 OJHOTO HOMEpa B
Jpyroi

Odopmitenue O1aHKOB 3aKa30B M KBUTAHIIMI HA OKa3aHHUE JOTIOJHUTEIBHBIX YCIYT MO CTUPKE
Y YHCTKE OJEKIBI U Jp.

OcymiecTBiieHHE KOHTPOJISL MCIOJIb30BaHUS MOIOUIMX W YHCTSALIUX CPEACTB, HWHBEHTapS,
000pyIOBaHUSI.

Benenue yuera 3a0bIThIX BELEH.

PaGora ¢ mpocrbamu 1 xaro06aMu rocTei.

OdopmieHne akToB aKTUPOBAHUS YTEPSHHOM WM UCITOPUYEHHON TOCTUHUYHON COOCTBEHHOCTH
3anojgHeHne JOKYMEHTOB 0 COOTBETCTBUIO BHIMOJIHEHHBIX pa0OT cTaHAapTaM KadecTBa
[IpoBeneHne HHCTPYKTaXKka NepCcoHaa CIyKObl 1 00y4aroIIX 3aHATHA.

Odopminenue 01aHKOB 3aKa30B U KBUTAHIMI Ha OKa3aHUE NEPCOHAIBHBIX YCIYT
OdopmieHue 0TYETHOM TOKYMEHTAIIUN

NudopmupoBanue mnoTpeOutenss o0 mpaBwiIax OE30MAaCHOCTH BO BpeMs MPOXHBAHUSA B
TOCTHHHIIAX U TYPUCTCKUX KOMITJICKCAX

OdopmiieHne akTOB Ha CIIMCAHUE MAJIOLEHHOTO UHBEHTaps

OTtpaboTka HaBBIKOB pabOTHI C MPOGECCUOHANBHBIMU IPOTpaMMaMH U UX MOIYJISIMH;
OtpaboTka HaBBIKOB HHGOPMUPOBAaHUSA MOTpeOUTENsT O BUIAX YCIYr U IpaBUiax
0€30ITaCHOCTH BO BpEMsI IPOYKUBAHHS B TOCTHHUIIE

BrImonHeHne KambKyISIIIAA CTOUMOCTH YCITYT TOCTHHHYHOTO TPEANPUSATHS IS TIOTpeOuTenen
CocraBnenue U 00pabOTKa IOKYMEHTAllMM IO 3arpy3ke HOMEPOB, 0XXHMIAEMOMY 3ae3ly,
COCTOSIHUIO HOMEPOB, HAUHUCIICHUSIM.

BrinonHeHue mopy4eHui pyKoBOAUTEIS 0 OOCYXKICHUIO JETAJICH JOTOBOPA C KOHTPAreHTaMu
Y TTOTpeOUTEIIMHU

CocraBneHue NpoeKTa JOrOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAILICHUSIMHU

OTpaboTKa HaBBIKOB 3aKJIIOYEHHS JJOTOBOPOB B COOTBETCTBUU C IMPUHATHIMU COTJIAILICHUSIMH.
IIpuem 3asBKHM Ha pe3epBUpoBaHME HOMepoB (1o Ttenedony, ¢dakcy, MHrepHery, uepes
LEHTPAJIbHYIO CUCTEMY OpOHUPOBAHUS U

GDS, npu HenocpeaCTBEHHOM OOIIEHNUH C TOCTEM) Ha PYCCKOM M MHOCTPaHHOM SI3bIKE
IIpenocraBnenue rocraM HHGOPMALMM O HAJIUYUM CBOOOJHBIX HOMEPOB 3alpPOLLIEHHON
KaTeropuu Ha TpeOyeMblil Iepro U UX

CTOUMOCTH

IIpenocraBnenue roctsiM HHPOpPMAUK 00 0COOEHHOCTSAX Pa3IMYHbIX KaTErOpuil HOMEPOB U
YCIOBHSX pE3€pPBUPOBAHNS HOMEPOB B OTElE

WNudopmupoBaHue rocts 00 yClIoBUAX aHHYJIALUN OPOHUPOBAHUSA M BO3MOXHBIX IITPa(HBIX
CaHKIMAX

OdopmiteHne NpUHATHIX 3asIBOK HA pe3ePBUPOBAHUE HOMEPOB

Odopmitenue BU30BOH NOJ/IEPKKE U 3aIBOK HAa NOATBEPKICHUE U aHHYIISLINI0 OPOHUPOBAHUS
OdopmiieHne cueToB Ha MOJHYIO/4aCTUUHYK NpPENOIUIaTy U TMOATBEPXKICHHE O
pe3epBUPOBAHNN HOMEPOB

BHecenne nu3MeHeHui B 3aka3 Ha OpPOHUPOBaHUE

KonTpones Haj nepenaueil He3aOpOHUPOBAHHBIX HOMEPOB JJIS MIPOAAXKH B CIIyKOY nmpreMa u
pasMereHus

OTtpaboTKa HABBIKOB MCIIOJB30BAHUS TEXHHUUYECKUX, TEJIEKOMMYHUKAI[MOHHBIX CpE/ICTBA U
poeccCHOHATBHBIX TPOrpamMM st

pacueTa u BBIITUCKU rocTei

OTtpaboTKa HABBIKOB HAYMCIICHHS U OCYIIECTBICHUS PACUETOB C TOCTIMHU

Odopmiienne OyXrajiTepcKkux JOKyMEHTOB MO KaCCOBBIM OMEparHsIM.

OTtpaboTKa HaBBIKOB MCIIOJIb30BaHMsI TEXHUK U MPHUEMOB 3(h(heKTUBHOTO OOLICHUS C TOCTIMH,
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ACJIOBBIMHU MMAPTHEPAMHU U KOJUICTAMU
C HCIOJB30BAHMEM HNPHUEMOB CaAMOPCTY/ISIOUH IMOBCACHHUA B IPOHCCCC MCEKIMYHOCTHOI'O

0O0IIEHNS.

IIM.03 IIpenocraBiieHne ycayr NpeANpUATHS IMTAHUS

1.1. llesb ¥ muIaHUpPYeMble Pe3yJIbTAThI 0CBOEHUSI MPO(ecCHOHATIBLHOT0 MOIYJIsI
B pesynpraTe n3ydeHus: npopecCHOHAIBHOIO MOIY/s 00y4aromMuXcsl J0KEH OCBOUTH

OCHOBHOH

BUI  jesarenpHOCTH  «lIpemocraBneHue  yciuyr — OpeanpUATHS  [UTaHUSA»

Y COOTBETCTBYIOIIME €My O0IE KOMIIETCHIIUU U TIPO(ECCHOHATBHBIC KOMIICTCHIINHN
1.1.1. Tlepeuenpb 00MIUX KOMIIETEHITUN

Kon

HaumMmeHoBaHue 00X KOMIIETEHITAI

OK 01.

Br16upath cioco0s! penieHust 3a1a4 NpopecCUOHANbHON A TENbHOCTH
MIPUMEHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02.

Hcnosib30BaTh COBPEMEHHBIC CPE/ICTBA MOVCKA, aHAIM3a M HHTEPIIPETAIIUN
nHpopmanuy, 1 THPOPMAIIMOHHBIE TEXHOJIOTMH JUIsI BHIIIOJIHEHUS 3a1a4
1pohecCHOHATBHON IeATETbHOCTH

OK 03.

[TmaHnpoBaTh U peaar30BEIBATh COOCTBEHHOE MPOGECCHOHATFHOE U IMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATEIBCKYIO JESITENIbHOCTh B PO ecCHoHaIbHOU cdepe,
HCIIOJIBL30BaTh 3HAHUS 110 (1)I/IHaHCOB0ﬁ T'paMOTHOCTH B Pa3JINYHBIX )KU3HCHHBIX
CUTYyalluAX

OK 04.

D¢ dexkTUBHO B3aMMOIeHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/IE

OK 05.

OcymiecTBIATh YCTHYIO U MUChbMEHHYIO KOMMYHHUKAIIMIO HA TOCYIapPCTBEHHOM
s3pike Poccuiickoit Deaepannu ¢ yaeToM 0COOCHHOCTEH COMMAIIBHOTO
Y KYJIbTYPHOTO KOHTEKCTa

OK 09.

[Tonws30oBaThCs mpodeccHoHaTBLHON TOKYMEHTAllMeH Ha TOCYapCTBEHHOM
Y HUHOCTPAHHOM SI3BIKaX

1.1.2.

Ilepeuens npodeccuoHaIbHBIX KOMIIETEHIUI

Kox

HaumeHoBaHUE BUI0B JeSITEJILHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEH U

BJ1 2

[IpenocTaBienue yciuyr npeanpusaTus nuTanus (1o BeI0opy)

IIK 2.1.

BrisiBnsiT HOTpeOHOCTH U (POPMHUPOBATH CIIPOC HA MPOAYKIUIO U YCIYTU
OOIIECTBEHHOTO MUTAHUS

IIK 2.2.

OpFaHI/I3OBBIBaTI) BBIITYCK IIPOAYKIWHN B ITPEATIPHUATHUAX O6H_ICCTBCHHOFO IIUTaHUA

IIK 2.3.

OpraHI/ISOBLIBaTB ACATCIIbBHOCTD U OCYHICCTBJIATH O6CJ'Iy>KI/IBaHI/Ie B OpraHu3anugax
IIMTaHUA

IIK 2.4.

KOHTpOJ'II/IpOBaTb Ka4uCCTBO MMPOAYKINHU U YCIIYT O6IHeCTBeHHOFO IIUTaHUA

1.1.3.

B pE3YIbTAaTC OCBOCHUA HpO(i)eCCI/IOHaJ'IBHOl"O MOIYJIA O6yanOHlHﬁCH JOJDKCH:

Bnaners
HaBBIKAMH

OLIEHKH MaTE€PHAIBHBIX PECYPCOB MPEINPUITHS TUTAHUS;
OLIEHKU (PYHKIIMOHAJIBHBIX BO3MOXKHOCTEH NEpCOHaNIa IPEANPHUATHS TUTAHUS;
IUTAHUPOBAHUS TEKYILEH eATeTbHOCTH NPEANPHUITUS TUTAHUS

(GbopMUpOBaHHUA CHUCTEMBl OHM3HEC-TIPOLIECCOB, PEIrJIAMEHTOB UM CTaHJapTOB
NPEaNpUATHS TUTaHUS;

KOOPAMHAIIMH U KOHTPOJIS AeSITEIbHOCTH MPEANPUSATHS TUTAHUS;

IUTAHUPOBAHUS MOTPeOHOCTEH MPOM3BOJCTBEHHON CIIy)KObI B MaTepHaJIbHBIX
pecypcax U IepcoHale;

MIPOBECHUS BBOJHOTO U TEKYLIETO MHCTPYKTaka COTPYIHUKOB MPOMU3BOJICTBEHHOM
CITY>KOBI;

pacripeniesieHusi  00s3aHHOCTEH M ONpesAeieHHE CTENEeHH OTBETCTBEHHOCTH
COTPY/IHUKOB MPOM3BOJICTBEHHOU CITyXOBbI;
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KOOPAMHAIMH JESITEIBHOCTH COTPYAHUKOB IPOU3BOJICTBEHHOM CITY>KOBI;

KOHTPOJISl BBIIIOJTHEHUS COTPYAHUKAMU PErJIaMEHTOB IPOU3BOJCTBEHHON CITYXKOBbI;
B3aMMOJICHCTBHSL €O CIHyX00#i 0OCITY)XKMBaHUS ¥ JPYTUMH CTPYKTYPHBIMHU
MOAPA3ICIICHUSIMH TTPEITPHUSITHSI TUTAHUS;

yIpaBICHUS KOHQIUKTHBIMU CUTYAllUSIMH B KOJIJICKTHBE;

peanu3ani Mep M0 CTUMYJIHPOBAHUIO MEPCOHAJA, TIOBBIIICHHIO UX MOTHBAIUU U
JOSITBHOCTH

OpraHu3aIuil U KOHTPOJIsA COOMIo/IeHNs TpeOOBaHUM OXpaHBI Tpylda Ha pabouem
MecTe;

npueMa 1 opopMIICHHS 3aKa3a Ha OPOHUPOBAHHE CTOJIHKA;

npreMa 1 0(pOpMIICHHS 3aKa3a Ha MPOIYKIUIO Ha BBIHOC M HA JIOCTABKY;
npeAocTaBiIeHs HHGOPMAIIK 00 OpraHu3aluy MUTAHMS;

BEJICHUS y4deTa 3aKa3aHHBIX CTOJIMKOB B 3aJie OpPTraHU3aIMN TUTAHUS;

BCTPEYHN U MIPUBETCTBUS TOCTEH B OpraHu3alliy TUTAHHUS,

WHGOPMHUPOBAHHUS TOCTeH O paboTe OpraHu3allii MUTAHUS U TPEIOCTABISIEMBIX
yCIyrax;

pa3MeIeHus rocTei 3a CTOJIOM B 3aJIe OpraHU3alMy TUTaHUS;

MOJATOTOBKH 3aja OOCTY)KMBAHHS OpraHW3allMd IHTAaHUS TIepea  HadalloM
0OCITy’>)KNBaHUS TOCTEH U TIEpe] 3aKPhITHEM 3aJ1a;

MOJTOTOBKH (JJOCEPBUPOBKA, IMEPECEPBHPOBKA) CTOJA ISl TOAAYH OYEPEITHOTO
0JIF0/1a ¥ K TIPUXO0/TY HOBBIX TOCTEH;

MIPOBEPKH COCTOSIHHS CTOJIOBOM MOCY/IBI M IPUOOPOB (UHUCTOTA, IIEIIOCTHOCTB);
MO1a4YM OJTF0]] ¥ HAITUTKOB TOCTSIM OPTaHU3AIMN TUTAHMS;

cbopa HUCIOIb30BaHHOM CTOJIOBOI MOCY/bI U TPUOOPOB CO CTOJIOB;

MoJJIep>KaHusl YUCTOTHI U MOPSIIKA B 3a51€ OOCTY)KUBAHUS;

MOJATOTOBKH MeOenu, OoO0OpyIoBaHHMS W HWHBEHTaps, Tocyabl Oapa, Oydera
00CITy’)KMBaHUIO TOCTEH;

MIPUTOTOBJICHUS 3aTOTOBOK ISl HAIUTKOB;

MIPUTOTOBJICHUS CBEKEBBIKATHIX COKOB;

pealin3alyy roTOBBIX K YIIOTPEOICHUIO 0€3aIKOTOIbHBIX HATUTKOB;

yOOPKHU HUCIIOJIBL30BAaHHON OapHOM MOCY/IBI CO CTOJIOB 0apa u 0apHOU CTONKH;
npuema, oOpMIICHHS U YTOUHEHHUS 3aKa3a TOCTel OpraHu3aluy MUTaHus;
PEKOMEHAALINY TOCTSM OpPraHU3alMU MUTaHUS 110 BEIOOPY OO U HAITUTKOB;
nepeauy 3aKa3a rocTeil opraHu3alliy MUTAaHUS Ha KYXHIO U B 0ap opraHusanuu
MUTAHUS;

JIOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M rOCTEH OpraHU3aI[iy MUTAHUS;
MOJTyueHus OJII0]T M HAMUTKOB C KYXHU U 0apa OpraHu3aiyy MUTaHHS;

1oJayu OJI0]] M HAITUTKOB TOCTSIM OpPraHU3alMY TUTaHUS;

3aMEeHbI HCIOIb30BaHHON TIOCY/ IbI, MPUOOPOB U CTOJIOBOTO OEIbs;

odopMIIeHHS] BUTPUHBI U OApHON CTOUKH;

npuema, opOpMIICHUS U YTOUHEHHUS 3aKa3a Ha HAMUTKU U OapHYIO MPOIYKIIHIO
OpraHu3aIuy MUTAHUS;

pPEKOMEHAAIINY TOCTAM Oapa OpraHu3allii MUTaHUA 110 BEIOOPY HAITUTKOB U OapHOM
TPOJyKLIHH;

MPUTOTOBIIEHUS M MOJAYU AIKOTOJIBHBIX, 0€3aJIKOTOIBHBIX KOKTEUJIeH U HATUTKOB;
MIPUTOTOBIICHUS U MOJA4YH Yast, Kode;

COCTaBIIEHUSI JIOKyMEHTAIlMH, OTYETOB TIOCPEACTBOM  CHEIMATU3UPOBAHHBIX
MIPOrpaMM;

MOJJIep’KaHuss B YHCTOTE H TMOPSIKE CTONOB B Oape, OapHOW CTOWKH,
0GapHOTOMHBEHTAPS], MOCYbI U 000PYAOBaAHUS;

MOATOTOBKH 3aJIa U WHBEHTApS JUIsl OOCIY>KUBAHHS MEPOMPHUATUI B OpraHU3aIlHsIX
MUTAHUS;
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MOATOTOBKH INOMCHICHUA W HWHBCHTAPA IJIA O6CHY)I(I/IB3HI/I$I rocTe Ha BBIC3IHBIX
MEpOIPUATUAX;

CEPBUPOBKH CTOJIOB C YUETOM BHa MEPOTIPUATHSI,

Imoga4uyun 6.]'[}0[[ MU HAIIUTKOB T'OCTAM Ha MCPOIPHUATUAX B OpraHHU3alUAX IMUTAHUSA U
BBIC3IHBIX MCPOIIPUATUAX,

MOJTOTOBKM KOHTPOJIBHO-KACCOBOIO OO0OPYIOBaHHMS K Hadaly NpPUHATHS U
0(OpMIICHHSI TIJIATESIKEH;

IMPOBCACHUA KaCCOBBIX OHepaHI/IfI OIJIATHI II0 CYETaM 3a BEIINOJHEHHEIN 3aKas3.

YmMmetrs

AHAJIIM3UPOBATE  PC3YJILTAThI JACATCIIbHOCTH HpOHSBOI{CTBeHHOﬁ CJIY)K6I)I u
NOTPEOHOCTH B pecypcax, IPUHUMATh MEPHI 10 UX U3MEHEHHIO;

OCYIIECTBIISITh  IUIAHUPOBAHUE, OPraHU3alHMi0, KOOPAWHAIMIO U  KOHTPOJb
NEeSITEIbHOCTH  TPOU3BOACTBEHHON  CIIy)KObI, B3aUMOJEWCTBHE C  JIPYTHUMH
CTPYKTYPHBIMHU MOAPA3ACTICHUAMU MMPCATIPUATUS TTUTAHUSA

HCIIOJIB30BaTh I/IH(l)OpMaIII/IOHHBIG TEXHOJIOTHUX JI1 BEACHHA JCJIOIMPOU3BOJACTBA U
BBITIOJIHEHUS! PETJIAMEHTOB MPOU3BOICTBEHHOM CITYKOBI;

KOHTPOJIMPOBATh TOCIEI0BATEIBHOCTh COOJIOIEHUS MTOMYMHEHHBIMU TPeOOBaHUI
OXpaHbl TpyJia Ha paboyeM MecTe;

OCYILIECTBIISITh MpPHEM 3aKa3oB IO TelaeQoHy, uepe3 BeO-pecypchl, MOOHIIbHBIE
IIPHUITOKCHHA,

WCTIONb30BaTh MECCEHDKEPhI, 4aT-00Thl JUIi TpHeMa 3aka3a W TEePBUYHOTO
KOHCYJIbTUPOBAHMUA,

BHOCHUTH U PEAAKTUPOBATHE AAHHBIC B CUCTEME YIIPaBJICHUA B3aMMOOTHOIICHHUAMU C
KIIMCHTaMU;

MPE3EHTOBATh TOCTAM OpPraHU3alUI0 MUTAaHUS M MPEAOCTaBIsEMble YCIYIH B
OpraHu3aluy MUTAHUS;

MPEIOCTABIISTH MEPBUYHYIO KOHCYJIBTAIIUIO0 00 0COOEHHOCTSX KYXHH, CHIEIUAIbHBIX
MPEI0OKEHUAX OpraHU3allii TUTaHUS,

MPOBOKATh TOCTEH K CTOJIY C YUETOM UX MOKEJIAHUN U BO3MOKHOCTEN OPTraHU3AIINN
MUTaHUS;

WCIOJIb30BaTh KOMITBIOTEp M MOOWJIbHBIE YCTPOMCTBA CO CIEHHAIU3UPOBAHHBIM
MIPOrPaMMHBIM 00ecTeueHUEM /ISl OTCICKUBAHUS CBOOOTHBIX JIJISl pacCaJKi rocTe
CTOJIOB B OPTaHU3ALIUU TUTAHMUS;

OKa3bIBaTh MIOMOIIb B pa3MELICHUH I'OCTEH 3a CTOJIOM U pa3MeIleHUH Bellei rocren
OpraHu3aluy MUTAHUS;

co3faBaTh arMocdepy H00pOKENaTeIIbHOCTH U TOCTEIPHUUMCTBA B OpraHU3alldd
MUTAHUS;

M0AaBaTh FOCTSAM MEHIO OpraHU3alNH TUTAHUS;

pacctaBiaTh MeOesb (CTOJBI U CTYIbA) B 3aJie 00CTYKMBAHUS OPraHU3aIluU TUTaHUS;
MOATOTABIMBATE TMOJHOCHL, CEPBUPOBOYHBIC TEJIEKKHU, TOJCOOHBIC CTOJIHKH,
BCIIOMOTATENbHBIE CTOMKU K UCHOJIB30BaHUIO;

MPOTUPATh, MOJUPOBATH CTOJOBYIO MOCYAY W NMPUOOPHI, HAIMOJHATH MPUOOPHI CO
CIELUsAMU B 3aJie 00CTyKUBaHUsI OpPraHU3aLUH TUTaHUS;

MIPOBEPATH KAYECTBO U COCTOSIHUE CTOJIOBOTO O€lbsl B OpraHu3aliy MUTaHUS;
palnMoHaIbHO U 0€30MacHO PACCTABIATh YUCTYIO CTOJIOBYIO MOCYY M NMPHOOPHI Ha
MIOJTHOCE ¥ CEPBUPOBOYHOM TEJIEKKE B OpraHU3aLUU TUTAHUS;

YKJIaJbIBaTh MCIIOJIb30BaHHbIE CTOJIOBBIE MPHOOPHI HA TApEIKy U JIOTOK

pa3MelaTh HCHOJIb30BAHHYIO CTOJIOBYIO MOCYAY M HPUOOPHI HAa CEPBHPOBOYHOM
TEJIeXKKE U NIEPEBO3UTH €€;

NEPEHOCUTh HCMOJIb30BAHHYIO CTOJIOBYIO TOCYAY W TNpHOOpPHl BPYYHYIO M Ha
MIOJAHOCE;

COPTHPOBATH MCIIOJIb30BAaHHYIO CTOJIOBYIO TIOCY Ty U TIPUOOPBI;

HCTETUYHO U 0€30M1aCHO YIAKOBBIBATh OJI10JIa HA BEIHOC B OpraHM3allMH MUTaHUS;
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paccraBisaTh MeOenb B Oape, BKIIOYaTh M HACTPaMBaTh K HCIOJIb30BAHUIO
obopynoBanue 6apa;

MPOBEPATH COCTOSIHUE (YHCTOTY, HAJIMYHE CKOJIOB, TPEIIMH) CTOJOBOM IMOCYIBI U
npubopoB;

paccTaBiIATh OYTBHUIKM C HATUTKAMH U OapHYI0 OCyly Ha 0apHOi CTOHKE ¥ BUTPUHE
Oapa;

COPTHPOBATH CTOJIOBYIO TIOCYLy ¥ TIPUOOPHI 110 BUy U HA3HAYCHHUIO;

noaoupaTs 000pyI0BaHNE, HHBEHTAph, OCYTy, HEOOXOAMMBIE /ISl IPUTOTOBIICHHS
3aroTOBOK;

MIPOMBIBATH, OYMIIIATh, HAPE3ATh, U3MENIbYATh 3€JIeHb, (PYKTHI H ATOJIBI;

XpaHWUTh TPHUTOTOBJICHHBIC 3arOTOBKM M YKpAlIEHHs C YYeTOM TpeOOBaHHMHA K
0€30MMacCHOCTH MUIIEBBIX MPOJTYKTOB;

BBDKMMATh COK U3 IIUTPYCOBBIX, MSTKUX M TBEP/IBIX ILIOJ0B;

MOPIMOHUPOBAaTh, CEPBUPOBATh W  YKpamlaTh  CBEXKEBBDKATBIE COKH U
0€3aJIKOTOJIbHBIC HAIMUTKHU IS TIOJ[aYH TOCTSIM OpTraHU3aIiy TUTaHUS;

OTKpBIBaTh OYTBUIKA C Ta3WPOBAaHHBIMH W HETAa3UPOBAHHBIMH O€3aJIKOTOJIbHBIMA
HAIUTKaMH;

pa3nMBaTh Ta3MPOBAHHBIC M HETa3MPOBAHHBIC 0€3aJIKOTOJIFHBIC HAITUTKH;

YUCTUTb, MBITh M COJIEPKaTh B paboyeM COCTOSIHMHM 000pynoBaHue Oapa u OapHbIN
WHBCHTAph;

ACTETUYHO M 0E30MaCHO YITaKOBBIBATh HATUTKH Ha BBIHOC;

BCTpedYaTh, MPUHAMATh TOCTEH Ha MEPONPHUSITHSIX B OpPraHU3alUsIX MUTAHUS W
BBIC3THBIX MEPOIPUATHSX;

co0ITI01aTh BPEeMs, OCJIEAOBATEIBHOCTh M CHHXPOHHOCTh OJAa4YH OJIFO/ U HATUTKOB
pu 00CTY)KUBAaHUH TOCTEH MEPOTIPHSTHS;

UCTIONIB30BATh PA3JIMYHBIC CTHIM OOCITY)KHBAaHHS TOCTEH, COOTBETCTBYIOIIUE BUIY
MEpOTIPHSATHS;

BBIJICP)KUBATh TEMIIEPATypy MOAa4X OO ¥ HAMTKOB MIPU OOCITYKUBAaHUU TOCTEH
Ha MEPOTIPHSTHSIX;

CEpBHPOBATH, JI0OCEPBUPOBBIBATH, MEPECEPBHPOBBIBATH CTOJBI B COOTBETCTBUHU C
3aKa3aHHBIMH OJIFOITaMH, HAITUTKAMU U TOCJIEA0BATEIILHOCTBIO UX TI0OAa4H;
MOJIb30BaThC KOHTPOJILHO-KAaCCOBBIM 000PYJ0BaHHEM U ITPOTPAMMHO-aIIapaTHbIM
KOMIIJIEKCOM ISl IPHEMa K OIIjIaTe IUIaTeKHBIX KapT (Jajee — pos TepMUHAIaMH);
POBOANUTH O(OPMIICHHE CUETa IS OIUIATHI;

NPUMEHATh CKHJIKM M HAlleHKH IIPU MPOBEJCHUH pacdyeTa B CICHHAIM3HPOBAHHBIX
nporpaMmax;

MPEAOCTABIATh CYET TOCTSAM OpraHU3alny MUTAHUS,

NPUHUMATh OIUIaTy B HAJTMYHOH 1 Oe3HATMYHOHN popMmax;

o(opMIIATE BO3BpAT 0(OPMIICHHBIX TUIATEKEH;

(opMHpPOBaTh KaCCOBBIE OTUYETHI B CIIEUHAIM3UPOBAHHBIX IPOrPaMMax;

10JIaBaTh KapTy BUH, OApHYIO U KOKTSWIBHYIO KapTy B COOTBETCTBUH C PECTOPAHHBIM
TUKETOM 00CITY)KMBAHUS TOCTEH;

HCIOJIb30BATh JIEKTPOHHOE MEHIO, MHTEPAaKTUBHBIN Oap;

KOHCYJBTUPOBATh TOCTEH MO BHIOOPY HAIIUTKOB U OApHOW MPOYKIHH;
9KCIUTyaTUPOBaTh 000pynoBaHue Oapa;

MOJIb30BaThCS aBTOMAaTH3HPOBAHHBIMHU ITPOTPaMMaMU 1 MOOMJIBHBIMU TEPMUHATIAMHU
IIpY TIpHEMe 3aKa3a Ha HAIUTKU U OapHYIO TPOTYKIIUIO;

3aHOCHUTB B IPOTPaMMBI U PEJAKTUPOBATh JaHHBIE 10 3aKa3y B CIICIHATH3HPOBAHHBIX
nporpaMmax;

MOJITOTABJIMBATh OAPHYIO CTOWKY M OapHBIE CTOJMKY JUIS IOJJa4H HATUTKOB U OApHOM
IPOJTYKLIUH;

OCYIIECTBIISITh MPOBEPKY HATHYHS MApKUPOBKH AJIKOTOJBHOM MPOIYKIHH, a TAKKE
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HAJIMYHSI COIMPOBOIUTEIHHON AOKyMEHTAUU (TOBAPHO-TPAHCIIOPTHBIC HAKIATHBIE,
cepTH(HKATHI, IEKIapalnn);

CKaHMPOBATh AKIM3HYI0 MapKy nocpeAacTBoM 2d-ckanepa M 0pOPMIISATh CIHCAHUE
AJIKOTOJIBHOM MPOIYKIIWH;

OCYIIECTBIISITh NMPOLEAYPY CHHCAHUS aJKOTOJILHOW MPOIYKUIMHU TpH Ooe, mopue,
Kpake B CIEIMAIM3UPOBAHHBIX ITPOrpaMMax y4eTa;

TOTOBHTH, 0()OPMIIATH ¥ MOJIaBATh aJIKOTOJIBHBIE U 0€3aJIKOTOJIbHBIE KOKTEHIIH;
TOTOBHTH U 110/IaBAaTh CBEKEBBIKATHIC COKH;

TOTOBHTH, 0()OPMIIATH U MOJIaBATh Yaii, Kode;

10/1IaBaTh BHHO, TUBO, KPETIKHE CIIUPTHBIC HATTUTKH;

MPOU3BOIUTH OINEPALMHU MO MOATOTOBKE HAMUTKOB K MPE3CHTAIlMH B MPUCYTCTBUU
TOCTEH;

paszpemarb KOHQIMKTHBIC CUTYaIIH;

MPOU3BOJIUTh  HMHBEHTAPU3AIMIO  TPOIYKTOB, CHIPBS, HCHOJB3YEMBIX  IIPH
MPUTOTOBIICHIH HATUTKOB M 3aKYyCOK;

KOMOMHHPOBATH PA3IMYHBIE CIIOCOOBI MPUTOTOBIICHUS H COYETAHUSI OCHOBHBIX;
MPOIYKTOB C JOTIOJHHUTEIBHBIMUA UHTPEUCHTAMH UISl TIPUTOTOBIICHUS HAITUTKOB M
3aKYCOK;

MPE3CHTOBATh HAIIUTKH C 3JIEMEHTaMH OapMeH-III0Y;

COCTaBJIATH OTYETHI B CICIUATU3NPOBAHHBIX IPOrpaMMax ydeTa O BBITTOJHEHHBIX
3aKaszax ¥ peain30BaHHOM MPOIYKINH B Oape;

CTaBHThH 3aJa4ll COTPYJHHKAM, HAXOJSAIIMMCS B TOJYMHEHHH, U KOHTPOJIHPOBATH
BBITIOJTHEHUE BCIIOMOTATEIBHBIX PA0OT MO 00CTY>)KMBaHHIO TOCTEH B Oape;
COCTaBIIATh 3asBKM Ha MPOAYKTHI, HANHUTKH M CBIPbE, HCIHOJb3yeMble IpHU
MIPUTOTOBJIEHUU HAUTKOB U 3aKYCOK;

MPOBEPATh KAuyecTBO U  COOTBETCTBUE O(QopMieHHs ON0]l U  HAIHUTKOB
YCTaHOBJICHHBIM TPeOOBaHMSIM BHYTPEHHUX CTAHIAPTOB K Ka4eCTBY M O(POPMIICHUIO
OJIIO]T ¥ HAITUTKOB;

JIOCEPBUPOBLIBATh, IE€PECEPBUPOBHIBATH CTOJ B COOTBETCTBUM C 3aKa3aHHBIMU
OJII0JaMU | TIOCJIEIOBATENIbHOCTHIO MOJaur OJIF0]T M HAITUTKOB;

1ojAaBarh OJI0[a M HAIUTKU C MOJHOCOB, CEPBUPOBOYHBIX TEJIEKEK M MOJICOOHBIX
CTOJIUKOB;

MIPE3EHTOBATh FOCTAM OJIt0]1a M HAIIUTKU MU MOJjaue;

MIPOU3BOJIUTh OMNEPALMU IO TMOATOTOBKE OJIf0J]a MU HANUTKOB K IPE3CHTallid B
MIPUCYTCTBUU TOCTEI;

MOPLHUOHUPOBATH U IOBOJIUTH 10 TOTOBHOCTH OJI10/1a B IPUCYTCTBUH MOTPEOUTENEH;
paspemiats KOHGIUKTHbIC CUTYAIHH;

MoJaBaTh MEHIO, KapTy BUH, OapHYI0 M KOKTEUIBHYIO KapTy B COOTBETCTBUH C
PECTOpPaHHBIM ATHKETOM O00CITYKHUBAHUS TOCTEH;

BBISICHATh TOKETaHUS M TOTPEOHOCTH TOCTS OTHOCUTENIBHO 3aka3a Omon u
HAIMUTKOB;

JlaBaTh MOSCHEHUS TOCTSAM 1O OJIF0[1aM M HAIMTKaM;

KOHCYJIbTUPOBaTh MOTpeOHTeNael Mo BBIOOPY HANUTKOB, HX COYETAEMOCTH C
OIromamu;

MOJIb30BaThCS aBTOMATH3UPOBAHHBIMU IIPOTpaMMaMi U MOOUIILHBIMU TEPMUHATAMHU
IIpU IIpHeMe 3aKa3a Ha OJI0a U HAIUTKH;

3aHOCHTB M PEIaKTUPOBATh JAHHBIE 0 3aKa3y B CIIEUATU3UPOBAHHBIX TPOTPaMMax
OpraHu3aIuy MUTAHUS;

HCIOJIb30BATh HJIEKTPOHHOE MEHIO, HHTEPAKTUBHBINA CTOJI B OpPraHU3alliy MUTaHUSL.

3HaTh

3aKOHOJATENLCTBO  POCCHICKONW  Qenepanuu, peryaupyroniee AesTeIbHOCTb
NPEIIPUATUI TATAHUS;
OCHOBBI TPYJIOBOT'0 3aKOHOAATENbCTBA Poccuiickoit denepanuu;
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OCHOBBI Opra"Hu3alnu ACATCIbHOCTU HpeI[HpI/ISITI/Iﬁ IIMTaHUA,

OCHOBBI OpraHu3anuu, MIaHUpPOBAHUA U KOHTPOJIA ACATCIbHOCTH IO AUNHCHHBIX;
TEOPUH MOTUBAIIUH [IEPCOHATIA U €r0 TCUXOJIOTUYECKUE 0COOCHHOCTH;

TCOpHUA MCKIMYHOCTHOIO U JICJIOBOIO O6H.[€HI/ISI, eperoBopos, KOH(bJ'II/IKTOJIOI‘I/II/I
MaJIOH TPYIIIIBL;

TCXHOJIOTMH ITPOU3BOACTBA HA MIPCANIPUATUAX ITUTAHUSA;

TpeOOBaHMUs OXpaHbI TPyJa Ha paboyeM MecCTe;

CIICUAJIM3UPOBAHHBIC HHq)OpMaHHOHHBIe IIporpaMMbl u TEXHOJIOTHUH,
HCII0JIb3yeMbIe B pabOTe MPOM3BOJICTBEHHOM CITYKOBI;

OCHOBBI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;

OCHOBBI (PHAHCOBOTO, OYXTJITEPCKOTO M CTATHCTUYCCKOTO yUeTa Ha PSP THSIX
MNUTaHUS;

MOPSAZIOK U TIPOIIeypa MpHeMa 3aKa3a Ha OpOHHPOBAHUE CTOJIMKOB M MPOTYKIIMU Ha
BBIHOC U JOCTABKY,

MpaBHJIa PETUCTPAIMHN 3aKa30B HA OPOHUPOBAHHE CTOJIMKOB M MTPOIYKIIHIO HA BBIHOC
U JIOCTaBKY;

CTaHAAPThI MpUEMa BXOAAIINX 3BOHKOB,

CTaHJAPTHI TPHEMa BXOISAIIUX COOOIMICHNM, TOTYIEeHHBIX YePe3 MECCEHKEPHI;
ATUKET TeNIe(OHHOTO Pa3roBopa M OOIIEHUS B MECCEHIKEPAX;

IIpUEMBI U TEXHHKA IIEpEeMEIIEHUA B OIPaHUYEHHOM IIPOCTPAHCTBE B OpraHU3alUn
MNUTaHUS;

MpaBHjia PECTOPAHHOTO ATHKETa M TPEOOBaHHS PECTOPAHHOTO TPOTOKOJA TPH
pa3MEIIEeHNH TOCTEH 32 CTOJIOM B OPraHU3aIMy TUTAHHUS ;

MpaBUJIa M0Ia4l MEHIO B OpraHu3alliy TUTaHUS,

MOPSIIOK M MpaBUia MOATOTOBKH 3aJ1a K 00CITYKMBaHUIO TOCTE;

MpaBUJIa U BUJbI PACCTAHOBKU MEOEH B 3aji€ OpraHu3allui MUTaHus;

BH/JIbI CEPBUPOBKH CTOJIa IPU 0OCTYKUBAaHUU TOCTEH;

BH/JIbI U HA3HAYEHHNE PECTOPAHHBIX aKCECCYapOB;

XapaKTepPUCTHKA CTOJIOBOM MOCY/Ibl, IPHOOPOB;

MIpaBUJIa U TEXHUKA M01a4u OO U HAIIUTKOB;

IpaBuiIa YOOPKU UCTOIb30BaHHON CTOJIOBOM MOCYABI U TPUOOPOB CO CTOJIA BO BpeMs
U mociie 00CITy>KUBaHUS TOCTEH;

CrocoObl M TEXHHKa cOOpa HCIOJIb30BAHHOI CTOJIOBOWM MOCYAbl M MPHOOPOB CO
CTOJIOB;

MpaBUJIa PACCTAHOBKH MCIOJIb30BAaHHOW CTOJIOBOM MOCY/bI M TPUOOPOB HA MOTHOCE
Y CEpPBUPOBOYHOM TEJIEKKE U IEPEBO3KU HA HEH;

CHocoObI M MpaBUIa MEPEHOCa UCIIOJIB30BAHHOM CTOJIOBOM MOCYABI M MPUOOPOB Ha
MOJHOCE U B PYKaX;

TpeOOBaHUsI K KayecTBY, OE30MACHOCTH MHUIIEBBIX MPOAYKTOB, HCIOJIb3yEMBIX B
MIPUTOTOBIICHUH 3aKYCOK, IECEPTOB M HAIIUTKOB, YCIOBUSAM UX XpaHEHUS;

MpaBWjia M TMOCIENOBATENLHOCTh MOATOTOBKH Oapa, Oydera K 00CTyKHUBaAHUIO
TOCTEH;

METO/IbI MIOATOTOBKH IJIOJIOB M MPSHOCTEN: MPOMBIBAHHE, OUYUCTKA, CHITHE LEAPHI,
Hapes3ka, u3MeJIbUeHUe, MPeJOXpaHeHHne OT TOTEeMHEHUS;

TE€XHUKA OTKPBIBaHUS OyTHUIOK C Ta3UPOBAHHBIMH M HETa3UPOBAHHBIMU HAMUTKAMHU
Y IPOYMX YIMAKOBOK C HAITUTKaMU;

METO/bl CEPBUPOBKU M O(opMIeHHS AN TOJa4d CBEXKEOTHKATBIX COKOB H
0€3aJIKOTOJILHBIX HAITUTKOB;

MpaBWJIa XPaHEHUS MPHUTOTOBIEHHBIX CBEKEOTKATHIX COKOB U 0€3aJIKOTOJIbHBIX
HAalUTKOB B OTKPBITBIX YIAaKOBKAaxX W OyThUIKaX, MpeIHAa3HAYCHHBIX IS
MOCJIEYIOIET0 UCTIONB30BAHUS; BUIBI OAPHOTO 00OPYIOBAHUS U UHBEHTAPS;
MIpaBUJIa COUYETAEMOCTH HAITUTKOB U OO
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KJTAaCCU(UKAIUS ATKOTOJIbHBIX U 0€3aJIKOTOJIbHBIX HAIIUTKOB;

ACCOPTUMEHT AJIKOTOJIbHBIX HAaITUTKOB, PEKOMEHIyeMbIX B Kaue€CTBE arlepUTHUBOB U
JTUKECTUBOB;

KJIacCU(UKAIUs Jasi 10 CTeNeHH (PePMEHTAIIMH, METO bl 3aBApUBAHUS Yas;
HEYaiHbIE Yau: BUJbI, XaPAKTEPUCTUKU, OTIUIUTEIHHBIC OCOOCHHOCTH;
Kiaccudukaius kode mo BHIaM U CTCIICHH 00XKapKH;

COYETAeMOCTh Yasi U Ko(he C AIKOTOJHLHBIMU HAITUTKAMH H JIECEPTaMU;

MpaBHUja KyJIbTyphl OOCITY)KMBaHUS, MPOTOKOJIA M STHKETa OOCITY)KUBAHHS T'OCTEH
OpraHu3aIuy TUTaHus;

MpaBUJia CO3/IaHUS U PEAAKTUPOBAHUS 3aKa3a B CIEIUATM3UPOBAHHBIX MPOrpaMMax
0 MpueMy 1 0(OPMIICHHIO 3aKa30B;

MOPSIIOK U Mpolielypa Nepeaady 3aka3a Ha KyXHIO U B 0ap;

BHJIBI ¥ CTIOCOOBI MIOCTAHOBKH BOIIPOCOB MPH OTIPENIETICHUU TOTPEOHOCTEM rOCTEH;
TEXHHUKA PO U MPE3CHTAIUU OO M HATTUTKOB;

MpaBUJia ¥ OUYEPEAHOCTD MOJa4U OO M HAITUTKOB;

TpeOOBaHUs K KQUe€CTBY, TEMIIEpAType M0 a4 OJIFO/1 U HAITUTKOB;

MpaBuUjia MOPIMOHUPOBAHKS U TIOJTOTOBKHU OJIOJ] M HAMUTKOB K MPE3CHTAIMH B
MIPUCYTCTBUU TOCTEH;

npaBujia BeIOOpa CTOJIOBOM TMOCY/ABI, YalHOW W KO(EWHOW mocyapl, TPHOOPOB,
PECTOpaHHBIX aKcecCcyapoB, HHBEHTApPS;

MpaBUJia ¥ TEXHUKA TI0/1aYU KPETKUX CIIUPTHBIX HAITUTKOB;

kiaccudukainus kode mo BUIaM U CTETICHH 00KapKH;

COYETaeMOCTh 4asi U Ko(he ¢ aTKOTOTbHBIMHU HATUTKAMU U JIECEPTAMH;

MpaBWJIa U TEXHUKA M0JIa4M BUHA,

MpaBWJIa U TEXHUKA MOJIa4M M1Ba;

MpaBUJIa U TEXHUKA MIPUTOTOBIICHUS U MOAaYU KOKTeMIei;

MpaBUJIa U TEXHUKA MOJIaYM KPETKUX CIUPTHBIX HAIUTKOB;

MpaBWJIa U TEXHUKA IPUTOTOBJICHUS U MO1a4H yasi, Kode;

MOPSIIOK M MPaBUila COCTABJICHUS JOKYMEHTAIIMH 10 MPUTOTOBJICHUIO KOKTEHIeH;
MpaBUJIa CO3JaHMS U PEIaKTHPOBAHMS 3aKa3a B CHEIIMATU3UPOBAHHBIX;

MporpaMMax 1o npuemy 1 o(GopMIICHHUIO 3aKa30B;

MpaBWJia U TEXHHUKA 3aMEHbl HCIOJIb30BAHHOW CTOJIOBOW MOCYAbI M CTOJOBBIX
puOOPOB;

KYJIbTYypa MOTPeOJICHUS aJIKOTOJIbHBIX HAITUTKOB;

MpaBUJIa STUKETa Mpu 00CITY)KMBaHUH rocTel B 6ape;

mpaBuiia 6e30MacHOM IKCIUTyaTanuu o0opynoBanus 6apa;

BUJIBI U KJTacCUpUKAMU 6apOB, MIAHUPOBOUHBIE PEILICHUSI OAPOB;

MpaBUJIa BeJICHUS YIETHO-OTUETHON U KaCCOBOM JOKyMEHTaluu O6apa;

HOPMBI pacxoja ChIpbs U Moy(hadpUKaTOB, UCIIOJIL3YEMBIX MPU IPUTOTOBICHUH,
HAMUTKOB M 3aKyCOK, [TPaBUJIa y4eTa U BbIJAUU MIPOTYKTOB;

YCIIOBUS U CPOKHU XPaHEHHsI POJTYKTOB U HAITUTKOB B Oape;

METO/IbI pa3perieHns KOHQINKTHBIX CUTYAIIHiA;

TEXHHUKA MPOIaXK U MPE3EHTALIMN HAIIUTKOB;

TEXHOJIOTMM HACTABHUYECTBA U OOyUeHUS Ha pabOYNX MECTax;

BH/JIBI MEPOTIPUSTHI B OPraHU3aLUAX MTUTAHUS U CTUITU UX OOCTY)KHBaHUS;

MOPSIIOK M TMpaBuiia 0OCTY>KUBAHUS TOCTEH Ha MEPOTIPUATHSIX;

MpaBUiia OJATOTOBKU K MPOBEACHUIO MEPOTNIPUATUN B OpraHU3alUsaX MUTAHUS U Ha
BBIE3THOM 0OCTYKUBAHUWY;

MIpaBUJIa SKCIUTyaTallii KOHTPOJIbHO-KaccoBO# TexHuku u POS TepMuHanos;
MIpaBUJIa ¥ MOPSJIOK pacdera rocTei mpyu HAIMYHON 1 Oe3HATMYHOM (hopMax OTUIATHI,
MOPSAJOK MPOBEACHUS PACUETOB MPU HAIMYUU MPOTPaMM JIOSITBHOCTH M CKUJIOK /ISt
rOCTeM OpraHu3alyu MUTaHus;
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MOPAAOK IMOJTYUCHU A, BbIAAYX N XPAHCHUSA JCHCKHBIX CPCACTB;
IIpaBHJIa BO3BPATA IIIIATEXKEM.

TemaTuvyeckuil nJIaH
MJ/IK 02.01 Opranuszanus NMTaHUs HA TPEIIPUITUN TUTaHUS
Tema 1.1. OcoGeHHOCTH OpraHu3anuu padboThl CITYKObI, OT/IEIOB MUTAHUS TOCTHHHYHOTO
KOMILJIEKCA.
Tema 1.2. OcoOeHHOCTH NOATOTOBKU U TEXHOJIOTUI OpraHu3aluy 00CIyKUBaHUS B
OpraHu3alusaX CIyKObl, OTIEI0B MUTAHUS.
Tema 1.3. Opranuzanus AeSITeILHOCTA COTPYTHUKOB CITY>KOBI, OT/ICTIOB IMUTAHUSI HA AHTJIMHCKOM
S3BIKE
MK 02.02 I" Opranu3zanus oOCIy>KMBaHHs Ha MIPEIPUSITUN TUTAHUS
Tema 2.1. YnpaBneHue nepcoHaaoM Ha NPeANpUsTUN TUTaHUS
Tema 2.2. Opranuzanus AeSITeIbHOCTH COTPYJHUKOB CITYXKObI TUTAaHUS HAa aHTJIMHCKOM SI3bIKE.
MJIK 02.03 I" KonTposib kKauecTBa NpOAYKIUHU U YCIYT MPEANPUATHS TUTaHUS
Tema 3.1. CnieunanbHble BUABI YCIYT U (opMbI 0OCITYKUBaHUS
Tema 3.2. KoHTpoJIb 1 Ka4eCTBO MPENIOCTABIECHUS YCIYT TOTPEOUTENSIM
Tewma 3.3. [lorpeGHOCTH U POopMUPOBAHUE CITPOCA HA TTPOIYKIIUIO M YCIYT'H 00IECTBEHHOTO
MTUTAHUS
VYyebnas npaktuka YII 02.01
Bunsr pabot
. [loaroroBka Kk 006CTYKUBAHUIO U IPUEMY T'OCTEH.
. BolnosTHEHNE cepBUPOBKH CTOJIA PA3IMYHBIX BUJIOB K 3aBTPaKY.
. BolnostHeHNE cepBUPOBKH CTOIA K 00€1y.
. BolmlosTHeHUE CEepBUPOBKH CTOA K Y)KUHY.
. KoppektupoBarh cepBUpOBKY CTOJIa B COOTBETCTBHUH C TOJlaueii Ouroa.
. Pemienue cutyanuii BO BpeMsi BCTPEUYH TOCTE B TOPrOBOM 3ajI€ PECTOpaHa.
. Pemmenue cutyanuii B mepuox mpuemMa u opopMIICHHUS 3aKasa.
. Bnagenue texHukoi oOcy:kMBaHUS IIPU Mo1a4e MPOTYKIIHK cepBUC O6apa
. Bnagenue texuukoi o0cay:kKMBaHUS IPU Mo1ade 00/ pa3IMuHbIMU CTUIISIMU
* Silver service
* baHKeTHBIN CepBUC
 [IIBenckuii cTox
* Gueridon Service
10. Biranenne TeXHUKON cOOpa UCIOJIb3yeMOM MOCY/IbI B MPUOOPOB.
11. Pemenue cutyanuii mpu pacyeTe ¢ TOCTIMHU OpraHU3AIMKA CITY>KObI TUTAHHUSL.
12. Pa3pemienue BONPOCOB B HE3AINIAHUPOBAHHBIX CUTYaIUSAX B Ipolecce 00CTyKHUBaHUE
rOCTEN.
13. Opranuzanus ¥ MpoBepKa MOJATOTOBKU MPEINPUATUN U MEpcoHalla CIyXKObl MUTAHUS K
00CTyKMBAaHUIO IOTpEOUTETICH.
14. Opranuzaiysi, KOOpIUHAIMSA U KOHTPOJIb MOJTOTOBKA OAHKETHBIX 3aJI0B Ui Pa3IMYHBIX
(dbopMaToB 0OCITYKMUBaHHUSI.
15. TpeHUHT U aHAJIN3 IPOU3BOACTBEHHBIX CUTYALMH MTPHU 0OCTY’)KHBaHUU rOCTEH Ha BBICILIEM
YPOBHE.
16. TpeHUHT U aHaIM3 MPOU3BOACTBEHHBIX CUTYAILIMH MO Moj1aue OJIr0/1 Pa3HBIMU CTUIISIMHU.
17. Opranuzanusi, KOOpAWHALKS U KOHTPOJIb JeSTEILHOCTH CITyKObI pyM-cepBHUC, 6apoB, Kade,
IIBEJICKOTO CTOJIA.
18. KOoHTpoJIb BBINOJHEHHSI CTAHJIAPTOB JIETEILHOCTH MEPCOHANA CIYKObl MTUTAHUS.
IIpousBoacTBenHas npakruka [111.02.01
Buner pabot
1. O3HakoMIIEHHE U U3YUYE€HHUE peKUMa PaOOThI IPEATIPHUSITHS.
2. O3HaKOMJIEHHE CO CTaH/IapTaMH CIy)KObl MTUTAHUS TOCTUHUYHOTO KOMILIEKCA.
3. M3ydenue mnpaBuia W TpeOOBAHWI OXpaHbl Tpyda Ha MPOU3BOJICTBE U B Ipoliecce
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oOcity>kuBaHus MoTpeduTeneil u cCoOMOACHNE CAaHUTAPHOIHIEMHOIOTUYECKUX TPEOOBaHUHN K
OpraHu3aluy MUTAHUS.

4. O3HaKOMJIEHHE C TOPTOBBIMH ITOMEUICHUSMH CITYKObI TUTaHHS.

5. O3HaKOMJICHHE C TPOU3BOACTBEHHBIMH ITOMELCHUSMU CITYKObI TUTAHHSL.

6. O3HaKOMJIGHHE CO CTAaHAAPTAMHU IOATOTOBKH M OOCIY)KHUBAaHHS HOTPEOHTENCH CITyXKObI
MTUTAHUS.

7. O3HakomiieHHE € MPO(EeCCUOHATIBHBIMU INPOrpPaMMaMU [JIsl BBIIIOJHEHMS PErjIaMEHTOB
CITY’KOBI TUTAHUS.

8. O3HakOMJIEHHE C JEeSATEIbHOCTHIO CIIYyXKObl NMUTaHMSI BO B3aUMOJIECHCTBUU C JPYTUMU
CITy’KOaMHU TOCTHHUYHOTO KOMIUIEKCA.

9. TloaroToBka MJONOJHUTENBHBIX 30H K OOCIYKHBAHHIO KOH(EPEHLHUH, COBELIaHUi,
CEMHUHapOB.

10. IMoaroroBka u opranusanus padoTs ciryx0bel Pym cepsuc.

11. IloaroroBka u opranuzanus padboTsl 6apoB, kade, cayxKObl TUTaAHUSL.

12. IloaroroBka M OOCIIy’)KMBAaHHWE Pa3IMUHBIX THUIIOB CEPBHCA, BKIIIOYAs BBICOKYIO KYXHIO,
ouctpo, 6anket, 6ap, Oyder.

13. IloaroroBka u opranuzanus o0cIykKMBaHUs O(QULIUATBHBIX IPUEMOB.

14. IloaroToBka u opranu3aiys o0cayxuBanus 6ankera «Dypiieray.

15. [loaroToBka u opranu3aiys oocayxuBanus 6ankeTa «KokTenmsy.

16. IloaroroBka u opranuzanus o0CIykKMBaHUsI OaHKETa C YaCTUYHBIM OOCITY)KUBaHHEM.

17. Pactipenenenue nepcoHasia Mo OpraHu3amisaM CIIyKObl TUTAHHUS.

18. IlproOpeTeHne MpakTHYECKOTO OIBITa MO PacdeTy MOCYIbl, TPHOOPOB COTJIACHO TUTaHA
paboTEHL.

19. YMeHue BBINOJHATh U KOHTPOJMPOBATh CTAHAAPTHI OOCITYKHBAHHS M MPOJAXK CIyXKOBbI
MUTAHHUS.

20. CucremaTu3aius pacripeeICHIs] Harpy3Ku 1Mo 00ecredeHn o padoThl CITYKObl TUTaHUSI.
22. Bnanenue npodecCuOHAIBHONW STUKON TTEPCOHANIA CITYKObI MUTAHMS.

23. IInaHupoBaHuE U CTUMYJIUPOBAHUE JESATEIBHOCTU COTPYAHUKOB CITYKObI TUTaHUS

IIM.03 OcBoenne npodeccuu padouyero, 10JKHOCTH CIyKALIEro (0HON UM HECKOJIbKO) B
COOTBETCTBHMH C NepeuyHeM npodeccuii padoumnx, 10/KHOCTEH CIIyKAMX,
COOTBETCTBYIOIIMX NPodeccHOHATbHOM 1eATeIbHOCTH BhIIIYyCKHUKOB

1.1. lleab 1 NJIaHUPYeMble Pe3yJabTaThl 0CBOEHHS MPO(eCCHOHAIBLHOT0 MOTYJIsI

B pesynbrare u3yueHus npodeCCHOHaIBLHOTO MOAYNS 00YydaromuXcs AOKEH OCBOUTH
OCHOBHOMBHU/ iesTenbHOCTH «OcBoeHue npodeccun pabouero, J0KHOCTU CIIYKaIero (0qHon
WM HECKOJIbKO) B COOTBETCTBUU C MepedyHeM mpodeccuil paboumx, JOHKHOCTEH CIyXKalux,
COOTBETCTBYIOIIUX MPO(ecCHoHaAIBLHOM AeATeIbHOCTH BHIITYCKHIUKOBY U COOTBETCTBYIOIINE EMY
oOlpe KOMIIETEHIIMM U TIpOo(ecCHOHANbHbIE KOMIIETEHIMU: B pe3yJabTaTe OCBOCHHUS
podecCHOHAILHOTO MOJy/sl OOy4JarolIUics JOMKEH OKas3blBaTh KAayeCTBEHHBIE YCIYrH IO
MpUEMY U pa3MEeUIEHUIO TOCTEeH B TOCTUHUYHBIX KOMILIEKCAX M MHBIX aHATOTHYHBIX CPEACTBaX
pa3MeIeHus:

Tpynoseie | OkazaHue MOMOIIM TOCTSIM MPHU BBIXOJI€ U3 aBTOMOOWIIS TIPH 3aceNeHUH,
NEUCTBUS | MPOKMBAHUU U BbIE3]I€ U3 TOCTUHUYHOIO KOMILIEKCAa MJIM MHOTO CPEACTBA
pa3MenieHus

[IpuBercTBUE rocTell y BXOAHBIX ABEPEH TOCTUHUYHOTO KOMIUIEKCA WU HHOTO
CpelCTBa pa3MeIIeHUs

OTKpBITHE U 3aKPBITUE BXOIHBIX JBEPEH TOCTUHUYHOTO KOMILIEKCA UJIK HHOTO
CpelICTBa pa3MeIIeHUs IEpe]] €ro rocTsIMu

CornpoBoskJIeHHE FOCTEHN K MECTY MAPKOBKU aBTOTPAHCIIOPTHBIX CPEJICTB HA
TEPPUTOPUU TOCTUHUYHOTO KOMILJIEKCA UIIM UHOTO CPEJICTBA Pa3MEIlCHHs
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[IpoBepka YUCTOTHI U UCIIPABHOCTH PabOThI BXOIHBIX JIBEPEN TOCTUHUYHOTO
KOMIUIEKCA WIA HHOTO CPEACTBA pasMELICHUS

Habnronenue 3a coXpaHHOCTBIO Oaraka py 3aceliCHHH U BbIE3/Ie TOCTEH U3
TOCTMHUYHOI'O0 KOMILUIEKCA WA HHOT'O CPEACTBA PA3MELICHUS

YMETh [IpuMeHSTh perIaMeHThl M CTAHIAPTHI 0OCTY)KHUBAHUS TOCTEH TP BXOJIE M BBIXOJIC
Y3 TOCTUHUYHOTO KOMIUICKCA WIIM MHOTO CPEJICTBA Pa3MEIICHUS

Oxa3pIBaTh MOMOIIL TOCTSAM B YPE3BBIYAMHBIX CHTYAlHSX, B TOM YHCJIC IIPU
IBaKyalliy U3 TOCTHHHYHOTO KOMILJIEKCA I HHOTO CPEJICTBA PA3MEIICHUS
CobnronaTh cTaHAAPTHI YUCTOTHI HA pabouem MecTe

O6eperarbh UMYIIECTBO TOCTHHHYHOTO KOMITIEKCA WJIM WHOTO CPEJICTBA
pa3MenIeHus OT XUIICHUA W/WTH yiiepoa

3HATh HopmaTtuHbie paBoBbie akThl Poccuiickoil denepanniu, peryiupyromnme
NeSITeNIbHOCTh TOCTUHHULL M MHBIX CPEJICTB pa3MeEIIeHUs
[IpaBuna 06cayXUBaHUS B TOCTUHUIAX U MHBIX CPEJICTBAX Pa3MEIICHUS
OCHOBBI ITHKH, 3TUKETA U TICUXOJIOTUH OOCITY)KMBaHHUS TOCTEHN B TOCTUHUIAX U
MHBIX CPEJCTBAX pa3MeIleHUs
TpebGoBaHust oXpaHbl Tpyaa
(OCHOBBI OXPaHBI 37J0POBbsI, CAHUTAPUU U TUTHEHBI

[IpaBuna anTuTEppOpUCTHUECKOI 0€30MacHOCTH U 0€30MaCHOCTH TOCTel

TemaTnueckuil ny1aH y4eOHOM AUCHUIIIMHBI

Paznen 1. Opranuszanus BEIIOJHEHUS TPO(ECCHOHAIBHON IEATeIbHOCTH pabOTHUKA MO IPUEMY
Y Pa3MEIEHHIO TOCTEN

Tema 1.1. OcHOBBI A€ATEIBLHOCTH PAOOTHUKA [0 TIPUEMY U Pa3MEIICHUIO ToCcTen

Tewma 1.2. Opranuzanus padoThI

Pazgen 2. Yoopka HOMEpoOB, CITy)KEOHBIX TTOMEIIEHUH U TIOMEIIEHUH O0IIEro MoJIb30BaHUS

Tewma 2.1. BeimosiHeHHE paOOTHHUKA IO IPUEMY B pa3MEIICHUIO TOCTEH

Tema 2.2. TloaroroBka u opranu3anus yOOpKH MOMEIIEHUN.

Tewma 2.3. [IpoBenenue yOOpOUHBIX paboOT

Tewma 2.4. 3aBepiieHue yOOpKHu.

Pazgen 3. O6ecnieuenne 6€301MaCHOCTH TOCTEH U COXPAaHHOCTh UX UMYITIECTBA.

Tema 3.1. ObecnieueHre 0€30MaCHOCTH T'OCTEHH.

Paznen 4. Obecnieyenrie COXpaHHOCTh TOCTUHUYHOTO UMYILIECTBA, 000PYIOBaHUS U MHBEHTAps

Tema 4.1. ObecrieueHrne TEXHUYECKON MCIPABHOCTH BCEX KOMIUICKTYIONUX MPUHAIICKHOCTEH
TOCTUHUYHOTO HOMepa

Tema 4.2. MarepuanbHass OTBETCTBEHHOCTh PaOOTHHKA IO MPUEMY U Pa3MEIICHHUIO TOCTEH 3a
COXPaHHOCTh UMYIIIECTBA TOCTUHUIIBL.

Paznen 5. [lpuem u cBOEBPEMEHHO BBHINIOJHEHHE 3aKa30B, MPOKUBAIONINX HA JOMOJHUTEIbHbBIE
yCIyTu

Tema 5.1. CocoObl U METOJIBI MPOJBUKEHUS U PeaU3alUU JOMOJIHUTEIbHBIX TOCTHHHUYHBIX
ycayr

Tema 5.2. JlonomHUTENbHBIE YCIYTH, IPEIOCTaBIsIEMbIE CyX00i1 HOMepHOTo (hoHAa

VYuebnas npaktuka YII 02.01

Tewma 1. BrisiBneHue cnpoca Ha TOCTUHUYHBIE YCIIYTH

Tema 2. ®opMupoBaHue cripoca U CTUMYJIMPOBaHHUE CObITA
Tema 3. OrieHKa KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHBIX YCIYT
Tema 4. Ilpunste yqactus B pa3paboTKe KOMIUIEKCA MapKETHHTa
Tema 5. IloaroToBka u opranu3anus yOOpKH MoMenieHHs
Tema 6. [IpoBenenne yoopouHbIX paboT
Tema 7. ObecnieueHue 6€30MaCHOCTH roCTel
Tema 8. MarepuanbHasi OTBETCTBEHHOCTh TOPHUYHOM 32 COXPaHHOCTh UMYILECTBA IOCTUHHIIBI
Tema 9. Ycnyru npadedyHoi 1 XMMUYUCTKU
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IIpousBoacTBenHas npakruka [111 02.01
[IM 03 «BoimonaHenue padoT MO0 OJHON WIIM HECKOJIBKUM IpodeccusM pabouux, JOKHOCTAM

CILYKaLUIX»

IIpousBoacTBennas npakruka [111 03.01

Tewma 1. BoisiBiaenue cupoca Ha TOCTUHAYHBIE YCIIYTH

Tema 2. ®opMupoBanme cripoca U CTUMYIHPOBAHHUE COBITA

Tema 3. OnieHka KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIIYT
Tema 4. Ilpunsatue ydactus B pa3paboTKe KOMIUIEKCa MapKETHHIa
Tema 5. IloaroToBka u opranu3zanusi yoOpky IOoMeIeHus

Tewma 6. IIpoBenenne yOOpouHBIX paboT

Tema 7. ObecnieueHne 6€30MaCHOCTH FOCTEH

Tema 8. MarepuanbHasi OTBETCTBEHHOCTh FTOPHUYHOM 332 COXPaHHOCTh UMYILECTBA TOCTUHULIBI
Tema 9. Ycnyru npadedyHoi 1 XMUMUYUCTKU

Y4eOHble IPAKTHKH

IIM 01. Opranu3anusi 1 KOHTPOJIb TeKYIel AeITeJbHOCTH CIYK0 NpeanpUsATHH TYPpU3Ma U
rocTenpuruMcTBa

1.1. Iess ¥ muIaHUpyeMbIe Pe3yJIbTaThl OCBOCHHUSI IPAKTHUKH NPO¢ecCHOHATBHOI0
MOAYJIst

B pe3ynbraTe 0CBOEHUS NMPAKTHKH MPO(PECCHOHAIBHOTO MOIYIsl 00ydYaromuXcs J0KEH
OCBOUTb OCHOBHOM BUJ AeATEIbHOCTU «OpraHn3anus 1 KOHTPOJIb TEKYLIEH AeATeIbHOCTH CITyXK0
HOPENNpUATHH Typu3Ma M FOCTEIPUUMCTBA» M COOTBETCTBYIOIIME €My Ipo(deccCHOHaIbHbIE
KOMIIETEHIINH:

1.1.1. l[lepeuenv npogheccuonanvbHulx KomMnemeHyui

Koo Haumenosanue 6uooe oesamenvbHocmu u npogheccuonHaibHblX KOMREem eHYUl

B 1 Opraau3zanusi ¥ KOHTPOJIb TEKYIIEH AEATEIbHOCTH CIIY)KO MPEANPUITHI TyprU3Ma
Y TOCTENPUHUMCTBA

I[K 1.1 [TnanupoBaTh TEKYIIYIO IEATEILHOCTh COTPYAHUKOB CIYXKO MPEINPUATHN Typru3Ma
Y TOCTENPUHUMCTBA

K 1.2 OpraHu30BbIBaTh TEKYIYIO AEATEIBHOCTh COTPYAHUKOB CIIYXKO NPEANPUATHHA TypU3Ma
U TOCTETIPUUMCTBA

K 1.3 KoopauHaupoBats 1 KOHTPOJIUPOBATH ACSITENLHOCT COTPYIHUKOB CIYKO MPEIpUsITHIA
TypU3Ma U TOCTENPUUMCTBA

IIK 1.4 Ocy1ecTBIATh pacyeThl ¢ NOTPEOUTEIAMH 3a IPEAOCTABICHHbBIE YCIYTH

1.1.2. B pe3ynbraTe 0CBO€HUS NPO(PECCHOHATBHOTO MOyl 00yJaIOIIMiCs JOKEH:
Bnaners HNPOM3BOJIUTh KOOPAMHALUIO PAOOTHI COTPYIHMKOB C CIYXOBI NpearnpusTus
HaBBIKAMHU TypHU3Ma U TOCTETIPUHMCTBA;

OCYIIECTBIISITh OPraHU3ALMI0 U KOHTPOJb pPAOOTHI COTPYIHHKOB CITYXOBI
NPEANPUATHS TypHU3Ma U TOCTENPUHMCTBA;

UCIOJIb30BaTh TEXHUKY IEPETOBOPOB, YCTHOTO OOIIEHUs, BKItOYas Tene(oHHbIE
HIEPErOBOPBL
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YmMmers BJIQJIETh TEXHOJIOTMEN AEIONPOU3BOACTBA (BEICHUE JOKYMEHTALUN, XPAHEHUE U
U3BIIeUeHUE HH(OPMAIIHH);
B3aMMO/ICHCTBOBATh C TYpOIIEPaTOpPaMH, AKCKYPCHOHHBIMH OIOpO, Kaccamu
pOJaKu OUIIETOB;
BIIAJIETh TEXHUKOW IEPEeroBOpOB, YCTHOTO OOIIEHUS, BKJIIOYas Tesie(h)OHHbIE
IIEPETOBOPHI;
BJIQJIETh KYJIBTYPOH MEXKINYHOCTHOIO OOLICHUSL.
3HaThb 3akoHoJarenbcTBO Poccuiickoit @enepannu B cepe TypusmMa U ToCTEIPUUMCTBA;
OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit denepanuu;
OCHOBBI OpPraHu3allly, INIAHUPOBAHUSI U KOHTPOJIA JAESITEIbHOCTH COTPYIHUKOB;
TEOPHS MEKIMIHOCTHOTO U JICJIOBOTO OOIIEHUS, IEPErOBOPOB, KOH(PINKTOJIOTHH;
OKa3bIBaTh MEPBYIO MOMOIIIb;
LIEHbl HA TYPUCTCKUE MPOAYKTHl U OTIEIIbHBIE TYPUCTCKHE U JOIOJIHUTEIbHbIE
yCIIyTH;
ACCOPTUMEHT U XapaKTEPUCTUKHU IPeAIaraéMbIX TyYPUCTCKUX YCIIYT;
MIPOrpaMMHOE 0OecTeueHne NeATeNbHOCTH TYPUCTCKUX OpraHU3alnii;
ATUKY JCJIOBOTO OOIICHHUS;
OCHOBBI JIEJIONTPOU3BO/ICTBA.
TemaTHuecKuil NJIaH OCBOCHUS NTPAKTUKHU

VYyebnas npaktuka YII 01.01

Buner pabot

Opranuzanus pabodero MecrTa;

WN3yuenne wuHTEepdeiica U  TOpsIKa  HCIOJb30BaHHUS  CHEIHATU3UPOBAHHOTO
MIPOTPaMMHOTO 00€CTICUCHNS,

Hcnonp3oBaHne TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPE/ICTB U MPO(ECCHOHAIBHBIX
Iporpamm;
OTcnexxnBath U N0Jy4aTh 0OPATHYIO CBSA3b OT COOTBETCTBYIOLIUX CIIYKO;
Pa3zpaboTka miiaHa 1eseit AesITebHOCTH CITYXKO.

IIM.02 IIpenocraBiieHre TYPONEPATOPCKUX U TYPAT€HTCKHUX YCJIYT
(mo BbI0OpY, He BHIOPaH)

1.1. Heab ¥ nuiiaHupyemblie pe3yJbTAThl 0CBOCHHUS NMPAKTHKHU NMPO¢eCcCHOHATBHOI0
MOY.JIsl

B pe3ynbpTate ocBOeHMsI IPAKTUKH TTPO(GECCHOHATBHOTO MOy 00yJaromuiics JOKeH
OCBOMUTH OCHOBHOH BuJ aAearenbHocTH «lIpemocTaBieHue TypoHepaTOPCKUX U TypareHTCKUX
yCIyT» U COOTBETCTBYIOIIHNE MY NMPOGECCHOHATbHBIE KOMIIETCHIUU:

1.1.1. Ilepevenp npodeccHoHaTbHBIX KOMITCTCHITHA

Kon HaumeHoBaHHe BH/IOB /IeSITeJIbHOCTH U NPO(eccHOHAIBHBIX KOMIIeTeH il
BA2 [IpenocraBieHue TyponepaTopcKUX U TypareHTCKUX YCayr (1o BeIOOPY)

IIK 2.1. Odopmiate 1 06pabaThIBaTh 3aKa3bl KIMEHTOB

I1IK 2.2. KoopaunupoBaTh paboTy 1o peaqu3aliy 3aKas3a

1.1.2. B pe3ynbraTe 0CBOCHUS NPO(PECcCHOHAIBHOTO MOyl 00y4JarOIIMiCs JOKEH:

Bnanets KOOpAUHaIun pa6OTBI nonpasz(eneHHﬁ TypoIieparopa, 3aJICICTBOBAHHEIX B peaj3annuun
HaBBIKaAMHM | 3aKa3a,

KOHCYJIbTUPOBAHHUA TYPHUCTOB II0 IpaBUJIaM U NPCAMCETY 3aKa3a (O(I)OpMJ'ICHI/IC, ICHa,
nmapaMeTpbl, CPOKHU U MCCTO BBITIOJIHCHUS 3a1<a3a);

OCYIICCTBJICHHUS MpHUEMA 3aKa30B OT TYPHUCTOB;,

MMPOBCPKU HAJIMYIUS BCCX PCKBU3HUTOB 3aKa3a,

I/I,Z[eHTI/I(bI/IKaL[I/II/I BH A 3aKa3sa,
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HaIpaBICHUs 3aKa3a B COOTBETCTBYIOLIEE IOJApa3JclICHHE Typoleparopa MU €ro
KOHTpOJIb;

KOPPEKTHPOBKU CPOKOB M YCIIOBHI BBIMIOJIHEHHUS 3aKa30B U B Cllydae HEOOXOAMMOCTHU
nH(GOPMHUPOBAHKE 3aKA3YHKOB (TYPUCTOB) 00 M3MEHEHUH MTapaMeTPOB 3aKa3a.

Ymeth KOOPAMHUPOBATH pabOTy TMOApa3ACieHud TyporiepaTopa, 3aJCHCTBOBAHHBIX B

peanu3aniu 3aKasa;

B3aMMO/ICHCTBOBATh C TYpOIIEPATOPAMH, IKCKYPCHOHHBIMU OFOPO, KaccaMu TPOJaKd
OWJICTOB, TPAHCIIOPTHBIMU KOMITAHUSIMH, Meet-KOMITAHUSIMU;

BIIQJICTh KYJIBTYPOH MEKIMYHOCTHOTO OOIICHUS;

BIIQICTh TEXHUKOH IEPETOBOPOB, YCTHOTO OOIICHHUS C KITMEHTOM, BKITIOYasl TeIe(OHHBIC
MIEPETOBOPHI;

BIIQJICTh TEXHUKOW KOJTMYECTBEHHOW OTICHKYU M aHAIH3a MH(POPMAITIH;

BIIQJICTh METOJIUKON XpaHSHHUS M MMOUCKA UHPOPMAITUH;

BECTH JOKYMEHTAIINIO, XpaHEHUE U M3BJICUCHUE UHPOPMAITUH;

MI0JTE30BaThCSI KOMITBIOTEPHBIMU TIPOTpaMMaMi OPOHHUPOBAHHUS TYPOB;

OCYIIIECTBIISITH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOTHCHUEM 3aKa3a;

cobupatb, 00pabaThiBaTh U AHAIM3UPOBATH CTATUCTUYECKHE JIAHHBIE;

(dhopmupoBaTh OAHKW JAHHBIX.

3aKoHOAaTeNbCcTBO Poccuiickoit denepanyu B chepe Typusma;

HOPMaTUBHBIE JOKYMEHTHI, PErIaMEHTHPYIOIINE OPTraHU3ALMI0 TypOIEpPaTOPCKOW H
TypaFeHTCKOI\/’I JCATCIIBHOCTH,

aCCOPTUMEHT U XapaKTEPUCTUKU IIpeIaraéMbIX TYPUCTCKUX IIPOAYKTOB;

IEHBI HAa TYPUCTCKHUEC MMPOAYKTEI U OTACIIBHBIC TYPUCTCKUC U JOIMMOJIHUTCIIBHBIC YCIIYTH,
CUCTEMbl OPOHUPOBAHUS YCIIYT;

OpraHHU3aIUIo pabOTHI C 3aPOCAMH TYPUCTOB;

TpeboBaHUs K 0()OPMIICHHUIO M YUETY 3aKa30B;

MOPSIIOK KOHTPOJIA 33 MPOXOKIACHUEM U BBITIOJHEHUEM 3aKa30B;

BH/JIBI TEXHUYECKUX CPEACTB cOOpa M 00pabOTKK HHPOPMAIINH, CBSI3U U KOMMYHHUKAITU;
MPOrpaMMHOE 00ecTieueHUE NEATEIbHOCTH TYPUCTCKUX OpraHU3alHii;

3THKY JIJIOBOTO OOIICHHUS;

OCHOBBI JIEJIONPOU3BO/ICTBA;

[IpaBUJIa BHYTPEHHETO TPYIOBOTO PACIOPAJIKA;

MpaBUJIa [0 OXpaHe TpyJa U MoKapHoil 0€30MacHOCTH.

TemaTu4yeckuii IJIAaH 0CBOEHUSI NPAKTUKH
VYyebnas npaktuka YII. 02.01
Buner pabot
O3HakoMIIeHHE ¢ JJOHDKHOCTHBIMU O0S3aHHOCTSIMH TIepCOHaa
TYpOIEPATOPCKOM/TypareHTCKOW KOMITAHUH.
N3yuenne nepevHsi OCHOBHBIX U JIOTIOJHUTEILHBIX YCIIYT.
N3yuenre ocoOeHHOCTEH 110 pa3paboTKe MPOrpaMMbl Typa M pacyéra ero CTOMMOCTH.
N3yueHnue npaBuiia o TeXHUKE OE30MACHOCTH.
dopmupoBaHUEe HABBIKOB PabOTHI CO CTaHAAPTHBIM MPOTPAMMHBIM 00€CTIEYCHUEM IS
OpraHHU3aI|H JIeTOMPOU3BOICTBA
[IpoexTrpoBaHe TYpOB C YIETOM 3alIPOCOB MOTPEOUTENEH.
dopmMupoBaHUE TEXHOJIOTUYECKOU KapThI Typa.
JleMoHCTpalyst HABBIKOB UCTIOJIb30BaHUS HHPOPMAIIMOHHBIX TEXHOJIOTUN
TypOTIepaTOpOM/TYpareHTOM B CBOEH padore.
Pa3paboTtka mporpamMmbl 0OCTY>KHBaHUS TYPUCTOB.
Opranuzanus o0cTyKUBaHUS TYPUCTOB B TPOTPAMMHOM TYpU3ME.
Paccuntath Typ Mo 3alaHHBIM MO3ULIUM
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IIM.02 IIpenocraBieHne IKCKYPCUOHHBIX YCJIYT
(mo BbIOOpY, He BHIOpPaH)

1.1. Heap u niiaHupyemblie pe3yJIbTaThl 0CBOCHHS NPAKTHKU NPodecCHOHATBHOIO

MOYJIst

B pe3ynbraTe 0cBOeHUSI MPAKTHKHU IPOPECCHOHATBHOTO MOTYIISI 00YyJaIOMIUXCS JOKEH
OCBOMUTh OCHOBHON Bua JestesnbHOCTH  «lIpenoctaBieHne  SKCKYPCHOHHBIX — yCIyI»
U COOTBETCTBYIOLIME EMY ITPO(ecCHOHATbHBIE KOMIIETEHIINH:

1.1.1. Tlepeuenn nmpodecCHOHATBHBIX KOMIIETEHITUI
Kon HaumeHoBaHMe BU/IOB /1eSIT€IbHOCTH M TPO()eCCHOHAIBHBIX KOMIIeTeHIU I
B/ 2 [IpenocTaBneHne SKCKYpCHOHHBIX YCIYT (110 BBIOOPY)
IIK 2.1. @opMHPOBATH I'PYMIIBI TYPUCTOB, BBIIOJIHATE PETUCTPALUIO IPYIIIBI B ABAPUIHO -

criacaTeIbHBIX CIyK0ax

I1K 2.2. ConpoBok/1aTh TYPUCTOB IPU MIPOXOXKIEHUH MapuIpyTa (1o BUAaM TypU3Ma)

1.1.2. B pe3ynapTare 0cBOEHUs MPOPECCHOHATLHOTO MOYIISI OOYYAIOIIHIICS JOJIKEH:
Brnanets KoHcynbTHpoBaHUS KIMEHTOB MO IpaBWiaM O(QOPMIIEHHS W IpHEMa 3aKa3oB Ha
HaBbIKaMHU | SKCKYPCHOHHBIE YCIYT'H

[Momy4yenus, yuéra u o(hopMIICHHUS 3aKa30B HA IKCKYPCHU

dopMUPOBaHUS SIKCKYPCUOHHBIX TPYI B COOTBETCTBUU C IMMOCTYIHBIITMMH 3aKa3aMH
[ToaepxaHnss KOHTAKTOB ¢ TYPUCTCKUMHU WH(GOPMAITMOHHBIMH IIEHTPaAMH
Koopaunauu paGoThl TOApa3IeNieHid M0 pean3aliy 3aKa30B Ha SKCKYPCHOHHBIC
YCIYTH

Benenuss wuH(popManmmoHHOW 0a3pl  JAaHHBIX O peajn3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIC YCITYTH

KonTposs peannzanuu 3aka30B Ha 3KCKYPCHOHHBIE YCIYTH

BezneHus 0TYETHOCTH O pea30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIC YCITYTH
OmnpeneneHus U YTOYHEHUST TEMATUKH TIPOTPaMM 3KCKYPCHOHHOTO 00CTyKHBaHHS
OTt0opa 1 u3yueHHsI SKCKYPCUOHHBIX 00BEKTOB

OT160pa 00BEKTOB MHPPACTPYKTYPHI B COOTBETCTBHUHU C pa3pabOTaHHOW MPOrpamMMOin
AKCKYPCHOHHOTO O0CITY>KUBaHUS

dopmMHpOBaHUs POTPaMM 3KCKYPCHOHHOTO 00CITY)KMBaHUS

®opMHpOBaHUS SKCKYPCHOHHBIX TPYIII C Y4€TOM COBMECTHBIX HHTEPECOB TYPHCTOB
(’KCKypCcaHTOB)

CocraBneHHs MapuIpyTa ¥ TEKCTa SKCKYPCUU

OT100pa 00BEKTOB JIIsl [TOKa3a BO BPEMsI DKCKYPCHU

OTt60opa MHPOPMATMOHHBIX MATECPUAIIOB JIJISl IPOBEACHUS IKCKYPCHUU

OnpeneneHus METOAMYECKUX MPUEMOB MTPOBEICHUS SKCKYPCUU

O6mbe3na (00xo1a) MapuIpyTa SKCKypCcuu

OdopmiteHus: SKCKYPCUOHHOM TOKYMEHTAIH

Opranuzanuy COMpOBOXKACHUS TYPUCTOB (IKCKYPCAHTOB) B MPOIECCE MEPEBO3KU Ha
MapuIpyTe SKCKypCcuu

Opranuzanuu COMPOBOKICHHUS TYPHUCTOB (9KCKYPCaHTOB) K OOBEKTaM TIOKas3a,
oOBeKTaM  OOIIECTBEHHOTO0  MUTaHHUS, MeCTaM  NPOBEIACHHS  KyIbTYpHO-
3pEeHIIHBIX/CIOPTUBHBIX MEPONIPUITUN, CPEJICTBAM Pa3MEIIECHUS

Opranuzanud  COMPOBOXKJIEHUS TYPUCTOB (IKCKYpPCAaHTOB) C OTrpaHUYCHHBIMU
BO3MO’KHOCTSIMH 3/I0POBbBSI

OnepatuBHOTO HWH(GOPMUPOBAHHE TYPUCTOB (IKCKYPCAaHTOB) 00 HM3MEHEHUSX B
MPOrpaMMe FIKCKYPCHOHHOTO 0OCITY>KUBAHHUS

ObecrnieueHHst COOTBETCTBUSL MapuIpyTa SKCKYpPCHUU 3asBKE€ Ha HKCKYpCHOHHOE
o0cITy>)KuBaHue
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WNudopmupoBanus TypuUCTOB (IKCKYPCAaHTOB) O IOCEIIAEMBIX OOBEKTax IMoKaza U
UHPPACTPYKTYPBHI, @ TAKKE O MECTHBIX KYJIbTYPHBIX U MIOBEICHYECKUX OCOOCHHOCTSX,
CBSI3aHHBIX C HAIIMOHAJIBHBIMH U JIOKATBHBIMH TPAJAULIUSIMHU

Pacckaza 00 00BEKTax 3KCKYpCHOHHOTO MOKa3a ¢ MPUMEHEHHEM TEXHUK BEICHUS
3KCKYPCUH U METOJANYECKUX PEKOMEHIALNA

WHceTpykTupoBaHHMsl TYpUCTOB  (PKCKYpCaHTOB) O MpaBuUjiaX [OBEICHUS U
0€30MacHOCTH Ha MapLIpyTaxX 3KCKypcui

[IpenocraBnenus myreBoit HH(GOPMaLUU IO MAPLIPYTY IKCKYPCUU

KoHTpons 3a nepenBukeHUEM TYpPUCTOB (IKCKYPCAHTOB) IO MapLIPYTy 3KCKYpCHUH,
coOII0IGHUEM paclMCaHUs SKCKYPCUU

OcymiecTBieHnss ~ KOMMYHHMKAallMM € TypucTtaMu  (IKCKypcaHTaMmH),  UX
KOHCYJbTUPOBAHUE TI0 MapUIPYTy SKCKYPCUH

Pa3paboTku 1 miaaHupoBaHus MapuipyTa (1o BUJaM Typusma)

TexHudeckoil MOArOTOBKHM TYPUCTOB MEPE MPOXOKACHUEM MaplLIpyTa

Cbopa u aHamm3a wuHpopMauuu o (UBMKO-TeOrpaUUECKUX M  COLMAIBHO-
KYJIbTYPHBIX 0COOEHHOCTSIX pailoHa MapuipyTa (10 BUJaM Typu3Ma)

AHanu3a ¥ OLEHKU OMACHOCTEM M PHUCKOB IMPEANOoaraeMoro Mapiipyra, BKIHOYast
OIIEHKY IIOTOJHO-KJIMMAaTUYECKUX YCIOBUH (110 BUAaM TypU3Ma)

Cocrasnenus moApoOHOro MmjiaHa Mapuipyra (1o BUJaM Typusma)

[1nanupoBaHus 3anaCHBIX BAPUAHTOB MPOXOKJIEHUS MapuIpyTa (1o BHAaM TypH3Ma)
PazpaboTku o0riero miana-rpadrka mpoxoxaeHUsT MapIipyTa (1o BHIaM Typru3Ma)
Pa3paboTku nnaHa AeMcTBUIl mpH BO3HWKHOBEHHMHM YPE3BbIYAWHON CUTYyallud WIIU
HECYaCTHOM cllydyae B TpyIe (1o BUJaM Typu3ma)

Pa3pa®oTky TaKTUYECKOro IUIaHa MPOXOXKJICHHsSI TEXHUYECKU CIIOKHBIX Y4aCTKOB
MapuipyTa (1o BUaaM Typu3Ma)

Pa3paboTku 3anmacHBIX BapuaHTOB MPoX0kKnM.)aeHnst MapiipyTa (1o BUIaM Typru3Ma)
Pa3paboTku oOpraHM3alMOHHBIX, TAKTHYECKUX W TEXHUYECKUX JCUCTBUH TIO
CHWKEHHMIO U NPO(UIAKTHKE DPA3JIUMYHBIX BHUJOB ONACHOCTEH M PHUCKOB, BKIIOYast
BOCXOJKJICHHE U CITYCK C Mapuipyta (110 BUJIaM Typu3Ma)

[InaHupoBaHue MecT pasMelleHHsT M CIIOCOOOB OpraHu3allid BpPEMEHHBIX U
CTAaLlMOHAPHBIX J1arepei (110 BUAaM Typu3ma)

ConpoBOXI€HUS PEruCTPaLi TYPUCTCKUX TPYII M TYPUCTOB B TEPPUTOPUAIBHBIX
opranax MunucrepctBa Poccuiickoit deneparuu 1o neaam rpaxaaHcKoi 0O0pOHBI,
Ype3BbIYaliHbIM CUTYALMSM U JIMKBUJIALIMU TOCJIEACTBUN CTUXUHHBIX O€/ICTBUI UM B
Cl1y’k0ax criaceHus

IToaroToBku cHapskeHUs (110 BUAAM TypU3Ma)

Pa3zpaboTku crnuckoB HEOOXOAMMOTO JMYHOTO U OOIIECTBEHHOTO CHApsDKEHHs (IO
BUJIAM TypU3Ma)

IIpoBepku TMUHOTO U OOLIECTBEHHOTO CHApPsKEHUS Tepe/l BBIXOOM Ha MapuipyT (110
BUJIAM TypU3Ma)

[1naHupoBaHus NUTaHUS U MUTHEBOTO PEKUMA HA MapIIpyTe (II0 BUIAAM TypHU3Ma)
CocrtaBneHHs IOXOAHOM pacKiIaki MPOIyKTOB U MEHIO TUTaHUs, MUTHEBOTO peKUMa
C YY4eTOM IMpEeINOYTeHUH KIWEHTOB M CHEUU(PUKH TPUTOTOBJIECHUS MHUIIH U
BO/1I000€cIIeYeHus B MOXOAHBIX YCIOBUSX (110 BHJIaM TYpU3Ma)

IIpoBeneHns MHCTpYKTaXa KIIMEHTOB 110 ITpaBUjIaM 0€30IaCHOCTH Mepesl BBIXOJA0M Ha
MapuIpyT (110 BHaM TypU3Ma)

[TnanupoBaHus CBA3M HA MapIIpyTe, IPOBEPKA UCIIPABHOCTHU CPE/ICTB CBSI3U
ObecnieueHust CBA3M MEXKY SKUTIaKaMU TPAHCIIOPTHBIX CPEICTB

[InaHupoBaHUs MEpONPUATHI MO MUHUMM3ALMU HETaTUBHOTO BO3ACHCTBUS Ha
IPUPOAY

[IpoBeneHnss HHCTPYKTaXKa KIIMEHTOB O BO3MOKHBIX OIIACHOCTAX U PUCKAX, MIPaBUIIax
NOBeJICHHsI ¥ 6€30MTaCHOCTH BO BpeMsl MPOXOKJICHHsI MapuIpyTa (1o BUAaM Typu3Ma)
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JIunyrpoBaHMsl ¥ 3aMbIKaHUs TPYIIIBI HA BCEX 3TallaXx Mapuipyra (Ha BOCXOKJIEHUSAX U
CIIyCKaX, Ha MOJX0/1ax K MapuIpyTaM U OTXOJAaxX OT HUX) (110 BUAAM TypU3Ma)
HanaxuBanus mepernpaB uepe3 rOpHbIE PEKH, BKIIOYAs BBIOOP TAKTHKH, TEXHUKU
JBMKEHUS M CIOCOOOB OpraHU3alliy CTPAXOBKH Ha IeperpaBax

JIupupoBaHMsl M CTPaxOBKM KJIMEHTA WJIM TPYNIbl HA TEXHUYECKU CIIOKHBIX WIH
OTaCHBIX yJacTKax Mapuipyra (1o BuaM Typu3Ma)

CuHXpoHU3aLuU Ipediin, KOMaH bl ¥ UX IPUMEHEHHUS [TPU MPOXOKACHUHN MapIIpyTa
VYnopaBiieHuss CyAHOM B HPENATCTBUSX C BEPTUKAIBHBIMU M TOPU30HTAIbHBIMU
HUPKYJISLUSAMY, MyJIbCallUIMU IOTOKa, cOOSAMHU CTpyH, BajaMM U APYTUMU
HEYIOPSII0YEHHBIMHU TEUEHUSIMU

VYnpaBieHuss BHIOpaHHBIMH ISl TIPOXOJKICHUSI CPEACTBAMH CIUiaBa: Oaiimapkamu,
KaTaMapaHaMmH, papTamu

PeMonTa cHapsiKeHUs B cilydae ero MOBPEeXACHU (110 BUAaM TypU3Ma)
[InanrpoBaHus ¥ MOMOIIM B OpraHU3alMKA KOPMJIEHUS JIOIIa et

HUucTkH 1 CeUI0BKH JIOMANEH

OneHKr COCTOSHUS JIOIIAU Tepe] BIXO0M Ha MapuIpyT

Vxo/a 3a momanpro

OcMoTpa somaiel 1 yxo[ 3a JIOMAaAbMU Ha Mapuipyre

Peructpanuu rpynmnsl B aBapuilHO-criacaTelbHBIX CIIy)K0ax A0 Hayaja MyTeleCcTBUS
(o BuIam Typusma)

Opranuzanuu 1 pyKoBOJCTBA MPOBEJICHUEM IMOMCKOBO-CIIACATENbHBIX MEPOIIPUATUI
CBOMMM CHUJIaMH C HCIIOJIb30BAHHUEM MOJIPYYHBIX CpPesCTB (10 BUaM Typu3Ma)
BrI30Ba noMony npyu BO3HUKHOBEHUHY aBaPUIHOM CUTYallMU WJIM HECYACTHOM Clly4yae
(o BUaaM Typu3Ma)

[InaHupoBaHUs TpPaHCHOPTHOrO OOECNEYeHUs Mapuipyra: MOoAbe3J K Hadaly
MapIpyra, OTbE3Jl C MeCTa OKOHYaHUS MaplIpyTa, BHYyTPUMapIIPYTHBIE MEPEE3bI,
aBTOCOITPOBOXKICHUE

KommyHuKamm 1 B3auMOJCHCTBHUSL CO CIIY)KOOW CHaceHus W APYTrUMHU TPYIIaMH,
HaxOIAIIUMHUCS B paiioHe (10 BUAaM Typu3Ma)

Opranu3anuu 1 MpoBeJCHUs IOMCKOBO-CIIacaTeNIbHBIX paboT (110 BUAAM TypU3Ma)
Opranuzanuy TpaHCIIOPTUPOBKH NTOCTPAJaBLIETO

Opranu3anuy aBapuilHbIX OMBYaKOB

OBaKyaluy NOCTPaAaBIINX

VYMeTh

[IpenocTaBnsiTh KJIMEHTaM MEPBUYHYIO HH(GOPMALIMIO IO BOMPOCAM peau3aluu
9KCKYPCHOHHBIX yCIYT

[IpuHUMAaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[IpoBepsaTh mpaBHILHOCTH 0(OPMIICHHS 3aKa3a Ha SKCKYPCUOHHBIE YCITYTH
PeructpupoBath U peaakTHpOBaTh AAHHBIE O 3aKa3aX HA SKCKYPCHOHHBIE YCIYTH U
YCIOBUSAX UX BBIMOTHEHHUS

Hcnonb3oBath cucTEMyY 2JIEKTPOHHBIX MMyTEBOK

BoisBnsATE MOTPEOHOCTH U MPEANOYTEHUS TYPUCTOB (SKCKypcaHToB) Mcronb30BaTh
TEXHOJIOTUY KOMIIBIOTEPHON 00pabOTKHU 3aKa30B HAa SIKCKYPCUOHHBIE YCIIYTH
PaboTtaTh ¢ JOKyMEHTaMH, COCTAaBJIATh OTYETHI [0 UTOraM peasin3allii 3aKa30B Ha
9KCKYPCHOHHBIE YCIIyTH

OpraHu30BbIBaTh AEATEIBHOCTD IO XPAaHEHUIO U 00paboTKe MepCOHANBHBIX JaHHbBIX
Hcnonbs30BaTh TEXHOJOTMH KOMIIBIOTEPHOW 00pabOTKM 3aKa30B HA HKCKYPCHOHHBIE
ycIyru

PaboTaTh ¢ JOKyMEHTaMH, COCTAaBJIATh OTUYETHI [0 UTOraM pealin3alliyi 3aKa30B Ha
9KCKYPCHOHHBIE YCIyTH

OpraHu30BbIBaTh AEATEIBHOCTD IO XPAaHEHUIO U 00paboTKe MepcoOHANBHBIX JAHHBIX
IIpoBOIUTH OLIEHKY COCTOSIHUS PBIHKA SKCKYPCHOHHBIX YCIIYT

OpranuzoBbIBaTh ~KOHTPOJIb HAa pa3HbIX JTamax pa3paboTKU  Mporpamm
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HKCKYPCHOHHOTO 0OCITY>KUBAaHUS

KoppektupoBaTh IporpaMmsbl 3KCKYpCUOHHOTO OOCITYKMBaHUS C yUETOM U3MEHEHUS
YCIIOBUM UX peaJlu3aluu

OmnpenensiTb HEOOXOMMOCTh HCIIOIB30BAHUS TEXHUYECKUX CPEICTB ISl Pa3paboTKU
MPOrpamMM SKCKYPCHOHHOTO 0OCITY>KUBAaHUS

CocTaBisTh NporpaMMbl 3KCKYPCHOHHOTO 00CTYKUBaHUS

OpranuzoBbIBaTh B3aUMOJCHUCTBHE C MPEANPUHUMATENSIMU W OpraHU3aLUsAIMU,
NPEO0CTABIISIONIMMH YCIYTH IO MIPOTPaMMe SKCKYPCHOHHOTO OO CITY>KUBaHUS
BponunpoBaTh, KOPpEKTUPOBATH U CONPOBOXKJATh 3aKa3bl HAa YCIYI'H, BXOJSIINE B
IPOrpaMMy 3KCKYPCHOHHOTO OOCITyKUBAHUSI

OdopMIIATh TOKyMEHTALUIO K TPOTPAMMaM IKCKYPCHOHHOTO 00CTyKHBaHHS
Cobupath 1 00pabaThIBaTh OT3bIBBI TYPUCTOB (3KCKYPCAHTOB), POPMHUPOBATH OTUETHI
10 peaNn30BaHHbIM 3KCKYPCHOHHBIM MpoTrpaMmam

BponunpoBanue TpaHCHOPTHBIX YCIYT AJIl OpraHU3aluu SKCKYPCUIl

Opranuzanys NUTaHUs TYPUCTOB (3KCKYpPCAHTOB)

Opranu3zaiys noceueHus: 00beKTOB 3KCKYPCHOHHOTO MOKa3a

ObecrieueHne 3KCKypcoBOJIOB (THA0B) HHPOpMAIMENH 0 MapIIPyTaX IKCKYpCUi
OnpenensTb TEMY U COCTABJIATH MapIIPYT SKCKYpCUU

Hcnonb3oBathk MeToIMYeCKHe TPpUEMbI, (POPMbI U METO/IbI IPOBEAECHUS IKCKYPCUI
CocTaBisTh METOAUYECKYIO pa3pabOTKy IKCKYypCUU

CocTaBisTh TEXHOJOTMYECKYI0 KapTy OSKCKYpCHUH U HMHYI JKCKYpPCHOHHYIO
JOKYMEHTAIHIO

Hcnonb30BaTh TEXHUYECKUE CPEACTBA U TEXHOJIOTHH MPU pa3pabOTKe IKCKYpCHid
VYcraHaBiIMBaTh KOHTAKT C TYpUCTaMU (3KCKypCaHTaMM) U yAEpKUBAaTh UX BHUMaHHUE
[IpuMeHATh TEXHUKY TyOIMYHBIX BBICTYIICHHUH

[IpuMeHAT, HaBBIKM SKCKYPCHOHHOIO paccKa3a, AKCKYpCHOHHOIO I0Ka3za u
JIEMOHCTPAIMK YKCIIOHATOB

[IpuMeHATP METOIUYECKHE MPHEMbI U METOJbl, COOTBETCTBYIOIIME IPOTpaMMe
9KCKYPCHOHHOTO 00CITy’KUBaHUS

ObecnieunBaTh COOIIOACHNE MAPIIPYTa U PACIUCAHUS IKCKYPCUU

KoppekTupoBars MapuipyT M COAEp)KaHUE SKCKYpCHUM B Clydyae HaCTYIUICHUS
HENpeIBUICHHBIX O0CTOSATENILCTB

Hcnonbs3oBaTh TEXHUUECKHE CPEICTBA IIPH IPOBEJIECHUH 3KCKYPCUI

Pa3pemaTh KOH(IMKTHBIE CUTYallMK, BO3HUKAIOIIME HAa MapIIPyTaX 3KCKYpCUH
Pa3pabarbiBaTh T1aHBI ACHCTBUN MpPH BO3HHUKHOBEHWUW ABAPUHHOW CUTYyallMM WIIA
HECYaCTHOM CJIydae B IpyIIe

[IpuMeHsATh METOIMUECKUE IPUEMBI, COOTBETCTBYIOILIUE MAPIIPYTY 3KCKYPCUU
KoppekTtupoBars nporpaMmy OOCITYyKHBaHHsI IO MapIIPYTy 3KCKYPCHU C y4ETOM
VH/IMBUyaJIbHBIX TOTPEOHOCTEN TYpPUCTOB (IKCKYPCAHTOB)

Hcnonbs3oBaTh  TEXHUYECKHME  CPEACTBA  IPU  CONPOBOXKIEHHUM  TYpPHCTOB
(3KCKYpCaHTOB) IO MapUIPyTy SKCKYpCUHU

OpranuzoBbIBaTh  B3aUMOJACHCTBHE C IPABOOXPAHUTEIBHBIMM OpraHaMu U
criacaTesIbHbIMHU CITy»K0aMU IpU BO3HUKHOBEHHH YpE3BbIUAHBIX CUTYaLUi
[TnanupoBaTh U COCTABIATH IUIAH MApLIPyTa (IO BUAAM TYpU3Ma)

AHanmu3upoBaTh U OLEHHUBATh (U3UKO-reorpauueckue OCOOEHHOCTH paifoHa (1o
BUJIAM TypU3Ma)

AHanmu3upoBaTh M OIIEHHWBATh MOTEHLHUAIbHBIE OMACHOCTH M PUCKU (1O BHUAAM
TypHU3Ma)

AHanmu3upoBaTh M OIICHHMBATh COLMAIBHO-KYJIbTYpPHbIE OCOOCHHOCTH (IO BHUAAM
TypHU3Ma)

AHanu3upoBaTh M OLEHUBATh OCOOEHHOCTH COCTaBa IPyMIbl (0J, BO3pacT, ypOBEHb
(U3M4YeCKON M TEXHUYECKOM MOJrOTOBJICHHOCTH) (110 BUJAM TYPU3Ma)
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AHanmM3UpoBaTh M OIEHUBATH TEXHUYECKHE OCOOEHHOCTH Mapuipyra (oOmias
MPOTSHKEHHOCTh, TEXHUYECKAasi CJIOKHOCTb, YPOBEHb AaBTOHOMHOCTH) (IO BHJaM
Typu3Ma)

CocTaBiTh KpaTKOCPOYHBIE JIOKAJIBHBIE IPOTHO3bI IIOrOJBI HA OCHOBE aHalu3a
JOCTYIHBIX METEOPOJIOTHYECKUX AAHHBIX M COOCTBEHHBIX HAOIIOACHUH 3a TOTOJ0U
(mo Bugam Typusma)

[IpoBouTs TOAOOP W MOJArOTOBKY JIMYHOTO, TPYIIIOBOTO CTPAaXOBOYHOTO U
CIEIHUATBHOTO TYPUCTCKOTO CHApPSHKEHHSI C YYETOM CHEenM(UKH MpennoaaraeMoro
MapupyTa (110 BUJaM Typusma)

Karatbcs Ha TOpHBIX JbDKaX WJIM CHOYOOpJAE MO HENOATOTOBIEHHBIM T'OPHBIM
CKJIOHAM B JIFOOBIX CHEXKHBIX YCIOBHSIX

[lepenBuraTbcst U TUAUPOBATH Ha TOPHOM pelibede THObIX BUIOB (TPABSIHUCTBIX U
OCBIITHBIX CKJIOHAX, CKaJIbHOM, JIEOBO-CHEXHOM U KOMOMHHUPOBAHHOM pelbede)
Opranu3oBbIBaTh JBWKEHHE U OOECIEUMBATh CTPAaXOBKY KIMEHTa WM TPYIMIbl Ha
ropHOM penbede JTO0BIX BHAOB (TPABIHUCTBHIX M OCHIITHBIX CKJIOHAX, CKAJIbHOM,
JIEIOBO-CHEKHOM ¥ KOMOMHUPOBAaHHOM perbede)

[IepenBuraThCs MO 3aKpPHITHIM JIETHUKAM

[Tonb30BaThCsl TEXHUUECKUMHU TPUEMAMHU CIIaCEHUS U3 JIEAOBBIX TPEIIUH
[lepenpaBnsiThCcs yepe3 TOPHbIE PEKH, BKIIIOYAsi BBIOOP TAKTUKH, TEXHUKU JIBUKEHUS
1 croco00B OpraHU3alui CTPAXOBKH Ha IeperpaBax

OOyyarh rpeOKOBOM TEXHHMKE: MPAMONl U OOpaTHBIN TpeOKU, AYroBble NPSAMOH U
oOpaTHbIN I'peOKH, OIMHOYHOE U MapauIeIbHOE NPUTSKEHHE, 0e30I0pHas MPOBOKA
Becya, MOoApYyIMBaHUE

OO0y4aTh TOPMOKEHHIO Cy/IHA TpU TOMOIIM Beces, KaMHEH B pycie, OeperoBbIX
BBICTYIIOB M CTPYKTYPbI IOTOKA

OpranuzoBbIBaTh pa3IU4HbIE BUIbI CTPAXOBOK Ha BOJIE

OpueHTHPOBATHCS B JIECHON U TOPHON MECTHOCTH

OpHEeHTHPOBATHCS C UCIOJIB30BaHUEM TOMOTpaprUEcKUX KapT U KoMIaca
OpuentupoBatbces 0€3 TpUMEHEHHUs KapT U KoMIaca

[Tonb30BaThCs CIyTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMHU

OpHEHTHPOBATHCS B CIOXKHBIX MOTOJHBIX YCIOBUSAX U MPH IIOXOM BUAUMOCTH
['oTOBUTH NHUIIY B MOJIEBBIX YCIOBUAX

BsaumoselicTBoBaTh CO City’kOamMu CllaceHus U TpyIaMu, HaXOASIUMUCS B palioHe
Hcnonb3oBaTh OCHOBHBIE HEBEpOalIbHbIE CUTHAIIBI TPU paboTe C BEPTOJIETOM
[IpoBoIUTH NOKMCKOBO-CHIacaTeIbHbIE PA0OTHI C UCIOJIB30BAHUEM OIPYUYHBIX CPEJICTB
[IpoBoauTh MOMCKOBO-CIIacaTelibHble pPa0OTHl B JIABUHAX CHJIAMH OJIHOTO H
HECKOJIbKMX YETIOBEK

PaGoTtath c TaBUHHBIMU JaTYMKAMU IIPU IOUCKE OJHOTO U HECKOJIBKUX MOCTPaJaBIINX
30HIMPOBATh CHEXKHBIM CKJIOH CHUJIaMH OJHOTO U HECKOJIbKUX YEJIOBEK MpPHU MOUCKE
OJIHOTO M HECKOJIbKUX MOCTPaIaBIINX

Oxka3bIBaTh MEPBYIO MOMOIIb B TOJEBBIX YCIOBHIX

TpaHcnopTHpoBaTh MOCTPAAABILIETO C UCIOIb30BAaHUEM NTOAPYYHBIX CPEICTB
Opranu3oBbIBaTh aBapUHbIE OUBYaKH

PeMoHTHpPOBaTh BCE BUABI CHAPSKEHUS

OOcnyX1BaTh TPAHCIIOPTHBIE CPEACTBA, OMPEAEATh HEHCIPABHOCTH U MPOBOAUTH
MEJIKUNA PEMOHT
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3Hare

3aKOHBI U MHbIE HOPMATUBHBIE MPAaBOBbIE akThl Poccuiickoit @enepanuu u cyobekTa
Poccuiickoit @eneparuu B chepe Typu3Ma U IKCKypPCHOHHOTO Jelia

OcobGennoctu cyowekra Poccuiickoit @enepanun (reorpadguueckie, HCTOPHUKO-
KYJIbTYPHbIE, 3KOHOMUYECKHE U TYPUCTCKHE)

JlokasibHblE HOPMATUBHBIE AKThl OPTaHU3ALMY, PErJIaMEHTUPYIOLINE OCYIIECTBICHNE
3KCKYPCUOHHOU JIEITEIBHOCTH

@OYHKIMU CTPYKTYPHBIX [IOAPA3AEIIEHUN IKCKYPCUOHHOIO OI0pO

OCHOBBI J1€TONPOU3BOACTBA

TpeboBanus K 0(OPMIICHHIO U YUETY 3aKa30B Ha SKCKYPCHUU

[Topsiiox KOHTPOJIS TPOXOXKIACHUSI U BBITIOJHEHMSI 3aKa30B HA SKCKYPCUU

CrpykTypa u coctaB HH(POpMAILIUU, COACPKAIICIHCS B AIEKTPOHHON ITyTEBKE
TexHoorust KOMIBIOTEPHO 00pabOTKM 3aKa30B HA IKCKYpCUU

WNHocTpaHHbIi 361K B 00bE€ME, HEOOXOIMMOM JUIsl KOHCYJIBTUPOBAHUS TYPUCTOB 10
0(OpPMIIEHHIO 3aKa30B HA SKCKYPCUOHHBIE YCIIYTH

DTHKA MEXKYJIbTYPHOTO U JIEJIOBOTO OOIICHUS

Typuctckuil moTeHIal HaceIeHHOTO MyHKTa (paiioHa)

TeopeTnueckne 0CHOBBI 3KCKYPCHOHHOM J1€ATEIbHOCTH

DTUKA U KyJIbTypa MEXINYHOCTHOTO OOIIEHNUs

[IpaBuna okazaHuss mHepBOil NOMOIIM M oOOecreyeHus Oe30MaCHOCTH, TMOPSIOK
JICWCTBUI B YpE3BBIYAHHOW CUTYallUH

TemaTnueckuil JIaH 0CBOCHUS IPAKTUKH

VYyebnas npaktuka YII 02.01

Buner pabot

- O3HaKOMIIEHHE C IOJKHOCTHBIMH 00SI3aHHOCTSAMU IIEpCOHAalIa IKCKYPCHOHHOTO OIOPO.

- VI3y4yeHue nepedHs OCHOBHBIX U JJOTIOJHUTEIbHBIX YCIYT.

- M3yyenne ocobeHHOCTEl MO pazpaboTKe MapuIpyTa U pacyéra ero CTOMMOCTH.

- V3yyenue npaBuia 1o TeXHUKe OE30MaCHOCTH.

- ®opMupoBaHHe HaBBIKOB Pa0OTHI CO CTAHIAPTHBIM MPOTPAMMHBIM 0OeCIIeUeHHUEM IS
OpraHu3aliy JIeI0NPOU3BOICTBA

- [IpoexTpoBaHue MapuIpyToOB C YYETOM 3aPOCOB MOTPEOUTENEI.

- ®opMupoBaHHE TEXHOJIOTMYECKON KapThl MapuIpyTa.

- Pa3paboTtka nporpammbl 00CTy>KHUBaHUS TYPUCTOB.

- Opranuzaiys 00cny>KMBaHUS TYPUCTOB B IPOTPAMMHOM TypHU3ME.

- PaccunTaTh MapmipyT 1o 3aJiaHHbIM MO3HULIUIM

IIM.02 IlpenocraBiieHre rOCTHHUYHBIX yCJIyT
(o BBIOOPY)

1.1. Heap u miiaHupyemblie pe3yJabTaThl 0CBOEHHS MPAKTHKU NPo¢ecCHOHATBHOI0

MOY.JIsl

B PEIYIHLTATE OCBOCHUA MPAKTUKH HpO(i)GCCI/IOHaJ'ILHOFO MOOYJIA o6yqaloumxc;1 JOJIKCH

OCBOHMTD

OCHOBHOH BHU ACATCIIBHOCTH <(Hpe,Z[OCTaBJ'IeHI/Ie TOCTUHHUYHBIX YCIyr»

U COOTBETCTBYIOIIHNE €My PO(EeCCHOHATbHbIE KOMIETEHIIUH:
1.1.1. [lepeyens mpodeccnoHaIbHBIX KOMITETEHIIUN

Kon HanmeHoBaHHMe BUIOB AeATEJILHOCTH U NMPO(ECCHOHANbHBIX KOMIIETEHIIHI

B/[2 B IIpenocraBieHne roOCTHHUYHBIX YCIyT (110 BEIOOPY)

IIK 2.1. OpranuzoBbIBaTh U OCYHIECTBIIATH IPUEM U pa3MEIICHHUE TOCTEN

IIK 2.2. OpraHu30BbIBaTh U OCYIIECTBIATH SKCIUTyaTaIlli0 HOMEpHOTOo (hoHIa
TOCTUHUYHOT'O NPEAIPUATHS

IIK 2.3. OpraHu30BbIBaTh U OCYIIECTBIATh OPOHMPOBAHUE U MPOAAKY TOCTHHUYHBIX
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yeryr

I[IK 2.4 BBINONHATE CaHUTAPHO-3MTUIEMHUOJIOTHUECKIE TPEOOBAHMUS K TPEAO0CTABICHHIO
TOCTUHUYHBIX YCIIYT.

1.1.2. B pe3ynbpTare 0CBOCHUS MPOPECCHOHATBHOTO MO/l 00yUJaIONTHIICS TOJDKEH:

Brnaners - OIICHKM W TUTAHUPOBAHHS TMOTPEOHOCTEH JemnapraMeHToOB (ciyxO,
HaBBIKAMH OTJIENIOB) B MaTepHAIIbHBIX PECYpCcax M MepcoHale;

- IPOBE/ICHUS BBOJHOTO M TEKYIIETO HHCTPYKTaXKa IO JUNHEHHBIX;

- pactipenenieHus  OOS3aHHOCTEH W ONpEACTICHHUS  CTEICHHU
OTBETCTBEHHOCTH MO TYNHEHHBIX;

- IJIAaHUPOBAHUS TEKYyLIEH JesATeNIbHOCTH JENapTaMeHTOB (CiIyxO,
OTJIEJIOB) TOCTHHUYHOTO KOMILIEKCA;

- dbopMupoBaHUS CHUCTEMBI OHM3HEC-TIPOIIECCOB, pErJIAMEHTOB U
CTaHJAPTOB FTOCTUHUYHOTO KOMIIJICKCA;

— KOOPJAMHAIIMU U KOHTPOJIS NEATEIbHOCTH JIeNapTaMeHTOB (CITyxO,
OT/IETIOB);

- KOHTPOJISI BHITIOJTHEHUSI COTPYTHUKAMH CTaHIAPTOB OOCTYKHUBAHHUS U
PETIaMEHTOB CITY)KO MUTaHUS, TPUEMa U Pa3MEeIIeHNs, HOMepHOTO (HOH/a;

- B3aUMOJIEHCTBUS cO  oThenaMu  (ciyx0amMH)  TOCTUHUYHOTO
KOMILIEKCa;

- yIpaBlieHUs KOH(MIMKTHBIMH  CHTyallUsIMH B JIelapTaMeHTax
(cmyx0ax, oTaenax);

- CTUMYJIUPOBAHUS TIOJYNHEHHBIX U peaTU3aliK Mep 10 00eCTICUeHHIO
WX JOSUTBHOCTH;

- OpraHu3alluy U KOHTPOJISI COOTI0IeHUs TpeOOBaHMI OXpaHbl Tpy/a Ha
paboueM MecTe;

- WHPOPMHUPOBAHHUS TOCTEH O CIOyk0aX W YCIyrax TOCTHHHYHOTO
KOMIUIEKCA MIJTH HHOTO CPEJICTBA Pa3MEICHIS,

- UH(POPMHUPOBAHUS TOCTEH O TOPOJic (HACEJICHHOM ITYHKTE), B KOTOPOM
PacIIoNI0KEeH TOCTUHUYHBIA KOMILIEKC HITM HHOE CPECTBO Pa3MEIICHUS;

- npreMa KOPPECTIOHACHIIUH [Tl TOCTEH U ee JI0CTaBKa ajpecary,

- OKa3aHMsI TIOMOIIY B TPOBEICHUH O3HAKOMUTEIBHBIX 3KCKYPCHUH T10
TOCTUHHYHOMY KOMIUIEKCY WJIM WHOMY CpEICTBY pa3MEIICHUs IS
3aWHTEPECOBAHHBIX JIUII;

- IOMOIIM B TOJYYEHUH YCIYr 1O OpPOHHMPOBAaHHIO aBUAOWIIETOB W
KEIIE3HOIOPOXKHBIX OWJIETOB, OWJIETOB B TeaTphbl, HAa MY3BIKAIBHBIC |
pa3BIIeKaTEIbHBIC MEPOIIPHUSTHUS, B MYy3€H, 110 apeHJ/ie aBTOMOOMJICH, TaKCH,
uHbopMaluu 1o paboTe TOpPOACKOrO TPaHCIOpPTa, 00 O(UCHBIX YCIyrax,
yciayrax Mara3uHOB, PECTOPaHOB, 0apoB, MEAMIIMHCKHX YUPSKICHUN H
NPOYMX YCIYT, OKa3bIBa€MbIX OpraHU3alUsIMH B TOpoje (HACeICHHOM
IYHKTE), B KOTOPOM pACHOJOXKEH TOCTUHUYHBIA KOMIUIEKC WJIM HHOE
CPEeACTBO pa3MeEIICHNUS;

- npueMa M ydyeTra 3alpocoB M MNpoch0 TOCTed MO yciayram B
TOCTUHUYHOM KOMIIJIEKCE MJIM MHOM CpEICTBE pa3MeIleHUs M Topoje
(HaceleHHOM MYHKTE), B KOTOPOM OHO PACIOJIOKEHO;

- HOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHy;

- BCTPEYH M PETUCTPAIMU FOCTEH TOCTUHUYHOTO KOMILJIEKCa MITH HHOTO
CpeCTBa Pa3MEIICHHUS;

— BBOJIA JaHHBIX O TOCTAX B MH(POPMALMOHHYIO CHUCTEMY YIPaBICHHS
TOCTUHMYHBIM KOMIUIEKCOM HMJIM MHBIM CPEACTBOM pa3MeIleHHS,;
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- BBIJIAYM  3apPETUCTPUPOBAHHBIM TIOCTAM  KIKOYEHM OT HOMepa
TOCTUHHUYHOTI'O,

- KOMIIJIEKCA WJIM MHOTO CPEJICTBA PA3MEIIEHUS U UX XPaHEHMUE;

- MHPOPMHUPOBAHUA TOCTEH TOCTUHUYHOTO KOMIUIEKCA WM HHOTO
CPEACTBa;

- PasMEIICHUA 00 OCHOBHBIX n JOITIOJIHUTCIIBHBIX yciayrax
TOCTUHUYHOI'O KOMIIJICKCA UJIKX MHOTO CPCACTBA Pa3MCIICHUAA,

- InpueMa Ha XpaHCHUC HCHHOCTGfI rocTedl TOCTUHUYHBIX KOMIIJIEKCOB
WJIM UHBIX CPCACTB PASMCILICHUA,

- ImpueMa 3aKa3oB rocreii Ha OCHOBHBIC M JOIIOJHUTCIBbHBIC YCIIYT'H
TOCTUHUYHOI'O KOMINIJICKCA WJIKN MHOT'O CPCACTBA PA3SMEIICHHUA

- BBIIIOJTHCHUE YCIYr' TOCTHHHIIBI, 3aKPCIIJICHHBIX 3a COTPYAHUKaMH
CITYKOBI

- nprueMa 1 pasMEIICHHUA TOCTUHNYHOT'O KOMITJICKCA UJIKM HHOT'O CPEACTBA
pa3MelleHus;

- MOPOBCACHUA PACUCTOB C TIOCTAMHU BO BpPCMA HX HaAXOXICHHA B
TOCTUHUYHOM KOMIIJIICKCE UJIKM NHOM CPCIACTBC Pa3MCIICHU A,

- MPOBEJICHUS] TEKYIEro ayauTa CIyKObl TNpuemMa U pa3MelleHus
TOCTUHUYHOI'O KOMIIJIEKCA UJIKM MHOTO CPCACTBA Pa3MCIICHU A,

- nepegadyn A€l MW OTYETOB II0 OKOHYAaHHKU CMCHBI JC)KYPHOMY
aIMUHUCTPATOPY CIYKOBI IpHEMa U Pa3MeEIeHUS;

- MPOBEJIEHUSI PpACUYETHBIX OINepaluil MNpu oOTbe3le TocTed u3
TOCTUHMYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MEILeHUs

- XpaHEHUs U BbIJAYM Oaraxka rocTeil rOCTUHUYHBIX KOMIUIEKCOB H
UHBIX CPEJICTB pa3MeEIICHUsl.

VYMeTh

- aHAJIM3UPOBATH PE3YJIbTAThI JEATEIILHOCTH CIYXKO MUTaHUS, TPHEMa U
pa3MenieHusi, HoMmepHoro (oHAa, a TaKkKe MOTPEOHOCTH B MaTepHaJIbHBIX
pecypcax u nepcoHalie, IpUuHUMAaTh MEPHI [0 UX U3MEHEHUIO;

- OCYILIECTBIISITh IUIAHUPOBAHUE, OPraHU3alMI0, KOOPIUHAIMIO U
KOHTPOJIb JESITeIbHOCTH CIIYKO MUTaHUs, IPUEMA U pa3MEeIlEeHUsl, HOMEPHOTO
(donma, B3aUMOJeCcTBHE C APYTUMU CIIY’KOaMU TOCTUHHYHOTO KOMILIIEKCA;

- UCIOJIb30BaTh  MH(POPMAIIMOHHBIE  TEXHOJIOTUM  JUIsl  BEJICHHS
JIEJIONPOU3BOJICTBA U BBITIOJIHEHUS! PETJIAMEHTOB CIYX0O MUTaHUA, IpUeMa U
pa3MenieHus, HOMepHOTO (OH/a;

— KOHTPOJIMPOBATh MOCIEA0BATEIHHOCTh MPUMEHEHHS MOTYUHEHHBIMU
TpeOoBaHUI OXpaHbl Tpyda Ha paboueM mecte, Mpu paboTe C MHBEHTApPEM,
CTallMOHAPHBIM 000pyAOBaHUEM, ceddaMu, XpaHWIHIIAMH W JIPYTUM
obopynoBaHueM;

— NPENOCTaBIATh TOCTSIM HWHGOPMALMI0O O CIOyk0aXx H ychoyrax
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJCTBA Pa3MEIICHUS;

— MPEIOCTABIATH TOCTSIM HH(GOPMAIIUIO O TOPO/ie (HaceJIeHHOM ITyHKTE),
B KOTOPOM pACIOJIO)KEH TOCTUHUYHBI KOMIUIEKC WM HHOE CpPENCTBO
pa3MelleHHUs;

— OKa3bIBaTh MOMOIIb B MPOBEICHIUN 03HAKOMUTENBHBIX IKCKYPCUU TIO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpEICTBY pa3MelleHus s
3aMHTEPECOBAHHBIX JIUII;

— OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAIHBIX CUTYAIIUAX, B TOM YHUCIIC
MpU  DBaKyallMd U3 TOCTUHUYHOTO KOMIUIEKCa WJIM WMHOTO CpEeACTBa
pa3MenieHus;
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- NpPUHUMATh U OTBEYaThb Ha TOCTEBBIE 3alpPOCHl, B TOM YHCIE IO
TesneOHy, U KOHTPOJIUPOBATh WX BBHIMOJIHEHUE CIYKOaMU TOCTHHUYHOTO
KOMIUIEKCA MJIM HHOTO CPEJCTBA Pa3MeICHHS;

- HaX0JUTh MHPOpMaLKIO 00 ycrmyrax 1mo OpOHUPOBAHHUIO aBHAOMIIETOB
U JKEJIE3HOJIOPOKHBIX OWUJIETOB, OWJIETOB B TEaTrpbl, HAa MY3bIKaJbHbIE U
pa3BieKaTeIbHbIC MEPOTIPUATHS, B MY3€H, TI0 apeHJIe aBTOMOOMIIEH, TAKCH, TI0
paboTe TOpPOJICKOr0 TPAHCIIOPTa, 00 OPUCHBIX yCiIyraxX, 0 paboTe MarasuHoB,
pecTopaHoB, 6apOB, KA3MHO, METUIIMHCKUX YUPEKACHUHN U O IPOUHX yCITYTax,
OKa3bIBAEMBIX OPraHU3ALMSAMH B TOpoJe (HACEIEHHOM ITyHKTE), B KOTOPOM
PacIoNoKeH TOCTUHUYHBIA KOMITJIEKC MM HHOE CPEACTBO PA3MEIICHHUS;

- MPEIOCTABIISATD IOTIONHUTENBHBIC YCITYTH, CBS3aHHBIC C BBITIOJTHEHUEM
3alpoCcoOB W TPOCKO TOCTEW MO yciayraM B OTele W ropoje (HaceJIeHHOM
MyHKTE), B KOTOPOM pAaCIOJIOKEH TOCTUHHYHBIA KOMIUIEKC WJIH WHOE
CPEACTBO pa3MEIICHHUS;

- paspemnatb BO3HUKIINE Y TOCTEH IPOOIEMBI, CBSI3aHHBIE C YCIIyTaMH B
oTeJie ¥ TOpoe (HaceIEHHOM ITYHKTE), B KOTOPOM PacIOJIOKEH TOCTUHUYHBIH
KOMIUIEKC WIIM HHOE CPEJICTBO Pa3MEIICHHUS;

- WCTIONb30BaTh CHEIHATH3UPOBAHHBIC MPOTPAMMHBIE KOMIUICKCHI,
MpUMEHsIEMbIE B TOCTUHHIIAX U UHBIX CPEACTBAX Pa3MEICHHS,

- OKa3bIBATh TIOMOIIH TOCTSIM B UPE3BBIYANHBIX CUTYAIUIX, B TOM YHCIIE
NpH  HBaKyallid W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBa
pa3MeIIeHus BECTH JKypHAJ TIepeiauid CMEHBI;

- OCYILIECTBIISITh PETUCTPALIMI0 POCCHUMCKMX M WHOCTPAHHBIX TrocTei
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MELICHUS;

- 00pabaTeiBaTh HH(OOPMAITHIO O TOCTIX TOCTHHUYHOTO KOMIUIEKCA WITH
WHOTO CpEJCTBa pa3MEIIEHUs C HCIOJIb30BAHNE CHEIHATN3UPOBAHHBIX
MIPOrPAMMHBIX KOMIIJIEKCOB;

- OCYILIECTBIISITh PACUYEThl C TOCTSIMH BO BpEMsI HUX pa3MEILIEHUs B
TOCTUHUYHOM KOMIUIEKCE WJIM WHOM CPEJICTBE Pa3MEIlEeHUs B HAIMYHOU U
Oe3HaTu4YHOM opme;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAIHBIX CUTYALIUAX, B TOM YHUCIIE
OpU 9BaKyallMd M3 TOCTUHUYHOTO KOMIUIEKCa WJIM WHOTO CpeAcTBa
pa3MenieHus;

- UH(GOPMHUPOBATh O ACATEIBLHOCTU CIY)KO W yCIyrax rOCTUHHYHOTO
KOMILJIEKCA WM MHOTO CPEJICTBA pa3MEIICHHUS;

— XpaHUTh KIIOYM U IIEHHOCTH TOCTE€H B COOTBETCTBUM C IMpaBUIIaMHU
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJICTBA pa3MeIICHHUS;

— OCYILIECTBIISITh PACUYEThl C TOCTSIMH BO BpeMsS HUX HAXOXICHHUS B
TOCTUHUYHOM KOMIUIEKCE WJIM WHOM CPEACTBE Pa3MEIlCHUS B HAIWYHOU U
Oe3HaTuYHOM Popme;

- OKa3bIBaTh MIOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYaIUSAX, B TOM YHCIIe
OpU HBaKyallud U3 TOCTMHHYHOTO KOMIUIEKCA MJIM MHOTO CpEJCTBa
pa3MeleHus;

- OCYILIECTBIIATh TEKYLIUH ayauT CiIyKObl NpueMa U pa3MeLIeHHs
TOCTUHMYHOTO KOMIUIEKCA MIIM MHOTO CPE/ICTBA pa3MeEIlEeHus;

- OCYILIECTBIISATh PAacCyeThl C TOCTAMH BO BpeMs HX Bbl€3la U3
TOCTUHMYHOTO KOMILJIEKCAa MM MHOTO CPEJICTBA pa3MelleHHs] B HATMYHON U
Oe3HanuHOM (hopme;

- 0QOpPMIIATh JOKYMEHTHI, MOATBEpXKIAIOIUe NpeObIBaHUE TOCTS B
TOCTUHMYHOM KOMIUJIEKCE MJIM HHOM CPEJICTBE pa3MellleHusl.
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3Hare

- 3aKOHOJATEILCTBO POCCUUCKON Qenepanii O MPEIOCTABICHUN
TOCTUHHUYHBIX YCIIYT,

- OCHOBBI OpraHu3anuu ACATCIbHOCTU pa3JIMYHbIX BUJAOB TOCTUHUYHBIX
KOMILJIEKCOB;

- TCXHOJIOITMU OpraHu3alvu rmponecca NuTaHus,

- OCHOBBI OpraHu3alyu, I[INIAHUPOBAHHA KW KOHTPOJIA ACATCIBHOCTHU
IIOJUHMHCHHBIX,

- TEOpPUHM MOTHBAIMM IepcoHala U O0ecleyeHusl JIOsJIbHOCTU
HepcoHana;

- TEOpUs MEXIMYHOCTHOIO M JEJOBOro OOLIEHUs, IIE€PEroBOPOB,
KOH(IIMKTOJIOTUN MaJIO TPYIIIIBI;

- TOCTUHUYHEIN MapKCTHHT U TCXHOJIOTUU ITPOJAXK;

- TpeOOBaHUsI OXpaHbl TPyAa Ha paboyeM MecTe B ciayxOe mpuema u
pa3MelnieHus;

- CIICIIUAJIM3UPOBAHHBIC I/IH(l)OpMaHI/IOHHI)IG IporpaMmbl U TEXHOJIOTHH,
HCIOJIb3yeMble B paboTe CiIy’KO MUTaHus, IpUeMa U pa3MeIleHus, HOMEPHOTO
dhonna;

- OCHOBBI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;

- ImpaBujia O6CJ'IY)KI/IB3HI/I$I B TOCTHHHMIAX W HHBIX CpCACTBax
pa3MenieHus;

- MpaBWJIa PETUCTPAllMd U Pa3MEIIEHUS POCCHMCKHX M 3apyOeiKHBIX
rocreil B FOCTUHHIAaX U MHBIX CPEACTBAX Pa3MCUICHUSA;

- MpaBUJia IPOBEJCHHS PACUETOB C TOCTSIMU TOCTUHHUYHOTO KOMILJIEKCa
WJIM UHOTO CPEJCTBA pa3MeIleHUs B HAIMYHON U Oe3HaTu4YHON dopMme;

- MpaBWJIa AHTUTEPPOPUCTUYECKON O€30MacHOCTH U 0E30MacCHOCTH
TOCTEH;

- mpaBuwiia oOOCHYXKHMBaHUST B TOCTHMHMIAX W HWHBIX CpEACTBax
pa3MenieHus;

- MHOCTPAHHBIN SI3BIK C YUETOM XapaKTEPUCTUK MOCTOSIHHBIX KJIMEHTOB
FOCTUHUYHOTO KOMIUIEKCA UM UHBIX CPEJICTB Pa3MEllCHNUS;

- METO/Ibl 00eCTieueHus! JIOSIIbHOCTH TOCTeH TOCTHHUIL M UHBIX CPEJCTB
pa3MenieHus;

- OCHOBBI 3THKH, JTHKETa M ICUXOJOTHMH OOCTY>KMBAaHUS TOCTEH B
TOCTUHUIAX U UHBIX CPEACTBAX pa3MEIICHUS;

— OCHOBBI OXpPaHBbI 3/I0POBbS, CAHUTAPUU U TUTHUECHBI,

— PUHIIUIIBI paboThI CHeIHATN3UPOBAHHBIX MIPOrPaMMHBIX
KOMIUJIEKCOB, UCIOJIb3YEMbIX B TOCTHHHIIAX M UHBIX CPEJICTBAX Pa3MEIICHHUS;
— npaBuiia OPOHUPOBAHMSI HOMEPOB B TOCTHHHIIAX U MHBIX CPEICTBAX
pa3MenieHus;

— IpaBUJia XpaHEHUs W BbIAAYU Oaraxa rocteil B TOCTMHMIIAX U UHBIX
CpeACTBax pa3MeIleHusl.

TemaTu4yecKuil JIAaH OCBOCHUS NPAKTUKHU
VYuebHas npaktuka YII 02.01

Buner pabot

OTpa6OTKa MMpUEMOB OpPraHu3anunu pa60qer0 MECTO CJ'Iy>I(6LI npueMa U pa3mMeIICHUs
BrrsicHeHne HOTpe6HOCTCﬁ U TOXKEJIaHUH FOCTS OTHOCHUTEIHLHO yciyr

CocraBieHue 1 06p8.60TI(a HCO6XOI[HMOI>1 JAOKYMCHTAILIUIO I10 3arpy3Ke HOMEPOB, O KUAACMOMY
3ac31y, BbIC3AY, COCTOSIHNIO HOMCPOB,

HAYHCJICHUIO Ha cUeTa rOCTEH 3a JONOIHUTEIbHBIS YCIyTHu.

OTpa6OTKa HaBbIKOB 06IJ_ICHI/ISI C HOTpe6I/ITeHeM B IIpoHecce IIpucMma, perucrpaimuu u
PasMCIICHUA roctei Ha HHOCTPAHHOM S3BIKEC, C
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WCTIOJIb30BAHUEM TEXHUKH WU TpPUEMOB 3((EKTUBHOTO OOIIEHUS C TOCTSAMH, JEIOBBIMU
MapTHEpPaMH U KOJIJIETaMU U IIPUEMOB

CaMOPETYIISLNN OBECHHUS B TIPOILIECCE MEXIMYHOCTHOTO OOIICHHUS.

[Tpumenenne npodeccnoHATBHBIX MPOTPaMM ISl IPUEMa, PETUCTPAIIUH U BEITUCKU TOCTEH
[TpoBenenue paboT mo opopmiienuto rocreit (VIP-rocreii, rpymmn, KOpnopaTuBHBIX TOCTEH).
OTtpaboTKa HABBIKOB PETUCTPAIIMH WHOCTPAHHBIX TPaXKIaH.

OTtpaboTKka B3aMMOJICUCTBHUS C TYpareHTCTBaMH, TYpOIlepaTOpaMHd M WHBIMH CTOPOHHUMH
OpraHu3anusaIMu.

KoHTposb oka3anus nepedns yciayr, IpeJoCTaBIseMbIX B TOCTUHHIIAX (110 10TOBOPY).
OdopmiteHne 1 MOATOTOBKA CUETOB TOCTEH.

OTtpaboTKa HABBIKOB HAYMCIICHHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMH

OtpaboTka HaBBIKOB PabOThl ¢ WHOOPMAIMOHHOM 0a30M MaHHBIX O HAJUYUHU 3aHATHIX,
CBOOOJHBIX MECT, O TOCTAX (IIPOKUBAIOIIHX,

BBITTUCABIIINXCS, OTHEIKAIOIIUX).

O3HakoMJIEHHE CO CTaHJapTaMU OOCITYKHUBaHUS B TOCTHHMIIE

N3yuenue paboThl oduca aAIMUHUCTPATUBHO-XO3IUCTBEHHOM CITY»KOBI

OBnazneHue NpakTUUECKUMHU HaBbIKaMU CyIepBaii3epa, KoopauHaTopa

OcymiecTBiieHHe KOHTPOJIS HaJl KaueCTBOM YOOpKHM W IpaBMJia MpueMa rOCTEBBIX HOMEPOB,
MIPOBEpPKa CAHUTAPHOTO COCTOSIHUSI HOMEPOB,

CIIY’K€OHBIX U O0IIECTBEHHBIX TOMEIIEHNI B COOTBETCTBUH CO CTaHApTaMU OOCITY)KMBaHUS
[IpoBenenue npueMa 1 MHBEHTApU3aLUU TOCTUHUYHOTO Oellbs

[IpoBenenue pa3IMyHbIX BUIOB YOOPOUHBIX pPabOT

OdopmieHne TOKyMEHTOB Ha 3a0bITHIC BEIIH

KoHTposb coxpaHHOCTH IPeIMETOB HHTEPhepa HOMEPOB

Hcnons3oBanne B paboTe 3HAHW HHOCTPAHHBIX SI3BIKOB

OxazaHue NepcoHaIbHBIX U JOTIOJHUTEIBHBIX YCIYT TOCTAM

[IpuMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MpodeccnoHaibHoe 000pyI0BaHUE,
HMHBEHTaph, IPOTUBOINOKAPHOE 000PYyI0BAaHUE

[IpenocTaBnenue ycayr XpaHeHUsI LICHHBIX Bellel (kamepbl XpaHeHUs, cel(bl U 1eNO3UTHBIE
STYCHKH )

Odopmienune TOKyMEHTAlMU Ha XpaHEHUE [IEHHbBIX Belel MPOKUBAIOIINX

OdopmieHne akToB MPH BO3MEIIEHUH yIllepOa UM MOPYU JIMYHBIX Bellel roctei
O3HaKOMJIEHHE C CUCTEMOM ceiipOBOTO XpaHEeHUs U COOI0IeHneM 0€30ITaCHOCTH B TOCTUHHIIE
U CTaHJapTaMU HCIOJb30BAHUS JEMO3UTHBIX SYEEK, WHIAUBUAYAIbHBIX CEH(OB, XpaHEHHs
Oaraka B KaMepax XpaHEHHUsI.

O3HakoMJIEHHE ¢ TEXHUKON 0€30MacHOCTH U OXPaHOH Tpy/a mpu padboTe ¢ 060pyaoBaHuEM
CocraBiieHre akTOB Ha CIIMCAaHUE HHBEHTAps U 000pyI0BaHUS

Opranu3zanus pabodero mecta

N3ydyenue unTepdeiica M MopsiaKa KCIOJB30BAHUS CHEIHAIM3UPOBAHHOTO MPOTPAMMHOIO
obecrnievueHus Uit TOCTUHUYHOTO

TIPEePHUATHS

Hcnonb3oBaHne TEXHUYECKUX, TEICKOMMYHHKAIMOHHBIX CPEICTB U MPOPECCHOHATBHBIX
MporpamMM Jyisi IpuemMa 3akasza u

obecrnieueHHuss OpPOHUPOBAHUS;

Odopmnenue OpOHUPOBAHUS C UCTIOTIB30BAHUEM TeleoHa

Odopmnenue OpoHUPOBAHUA C UCTIONb30BaHHEeM VIHTepHETa U Typorneparopa

Odopmiienne 6poHUPOBAHUS Uepe3 CalThl OTeNel U CHCTeMbl HHTEPHET-OpOHUPOBAHMUSL.
OdopmieHne MHIUBUYATBHOTO OPOHUPOBAHUS

[IpenocTaBnenne rocTaM HHPOPMAIUU O HAIWYHH CBOOOJHBIX HOMEPOB 3alpOIICHHOMN
KaTeropuu Ha TpeOyeMblil IEpHOd U UX

CTOMMOCTH

OdopmieHue rpynnoBoro, 0T KOMIAHUHN U KOJUIEKTUBHOTO OpOHUPOBAHUS

66



BHecenuii u3MeHeHHI B JTUCTHI OXKUIaHUS M 0POPMIICHHUE 3asIBOK HA PE3EPBHPOBAHUE HOMEPOB
[Ipenocrasnenue rocTsiM HHGOPMAITUK 00 YCIOBUSAX aHHYJISIIIMH OPOHUPOBAHHS  BO3MOYKHBIX
mTpapHBIX CAaHKIHIX

BHuecenue nonogHUTENbHOM HH(OpPMAIMY B 3aKa3 Ha OPOHHPOBAHKE

OdopmiieHne c4YeTOB Ha IMOJHYO WIM YacTUYHYIO TPEAOIUIaTy W TOATBEPXKICHHE O
pe3epBUPOBAHNN HOMEPOB

Odopmiienue O6IaHKOB, BHECEHHE M3MEHEHUH B OJAaHKU MPH HESBKE, OTMEHE M aHHYISALIUU
OpOHMPOBAHUS

OTcnexxuBaTh W TPOBEPSATH OOHOBISIONIYIOCS WHGOPMAIMIO MO OPOHUPOBAHHIO MECT U
CHEIMAJIbHBIM 3aKa3aM Ha YCIYT'H U COCTOSIHUIO HOMEPHOTO (POH[A.

[lepenaBate wWH(pOpPMAIMIO COOTBETCTBYIOIMIMM CIy)k0am otenst 00 o0coObIX wWin
JIOTIOTHUTEBHBIX TPEOOBAHUAX TOCTEN K HOMEpaM U

3aKa3aHHBIM ycIyram

KonTpons Han nepeaaueil He3aOpOHUPOBAHHBIX HOMEPOB JIJISl MPOJIAXKH B CIYKOy npuema u
pa3MenieHus

Coznianue 0T4eTOB IO OPOHUPOBAHUIO

OTcnexuBaTh ¥ MOIy4aTh 0OPAaTHYIO CBA3b OT COOTBETCTBYIOLIUX CIYXKO OTEJs.

IIM.03 IIpenocraBieHue ycayr nNpeanpusiTus MATAHUS

1.1. Heab ¥ niiaHupyemblie pe3yJbTAThl 0CBOCHHUS 0CBOEHHS NMPAKTHKH
npo¢ecCHOHATBLHOI0 MOYJIsI

B pe3ynbpTaTe ocBOeHHs NPAKTUKHU MTPO(HECCHOHATHLHOTO MOAYISL 00y4YaronuXcs J0HKEeH
OCBOMUTh OCHOBHOM BHJ JaesTenbHOCTH «lIpemocraBieHue yciyr NOpeanpuaTds TUTAHUSD»
1 COOTBETCTBYIOLIUE eMY MPpodeccnoHaTbHbIE KOMIETEHITNH:

1.1.1. Ilepevenn npodeccnoHaTbHBIX KOMITCTCHITHA

Kon HaumeHoBaHUE BUIO0B JAeSITEJILHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEHIHIl

Bl 2 [IpenocraBnenue yciayr npeanpusaTusi MUTaHus (110 BBIOOPY)

K 2.1. BrisBisaTe notpe6HOCTH B OPMUPOBATH CIIPOC HA TIPOIYKITUIO U YCITYTH
OOLIECTBEHHOTO MUTAHUS

IIK 2.2. Opranu30BbIBAThH BHITYCK MPOIYKIIUN B MPEANPHUATHIX OOIIECTBEHHOTO MTUTAHUS

IIK 2.3. Opranu30BbIBATh ACATEIBHOCTD U OCYIIECTBIIATh OOCTYKHBAHKUE B OPraHU3aIIHSIX
MATaHUs

I1K 2.4. KoHTponupoBaTh KauecTBO MPOIYKIIMU U YCIYT OOMIECTBEHHOTO MTUTAHUS

1.1.2. B pe3ynbrate 0cBOCHHsI IPO(PECCHOHATLHOTO MOIYIISI 00YYarOIMics JOJIKEH:

Bnagets OLCHKU MAaTCPHUAIIbHBIX PECYPCOB NPCANIPUATHS ITUTAHUS,
HaBBIKaMM | OLICHKH (bYHKI_II/IOHaJ'IBHBIX BO3MOKHOCTEH IepcoHaia npCAnpruATHUA IIMTAHUA,
IUIAaHUPOBAHUA TCKYH_Ieﬁ JACATCIIbHOCTU IPCAIIPUATHUS ITUTAHHUA

OpeaAlpuUATUA ITATAHUS,
KOOPpAWHAOWUHN U KOHTPOJIA ACATCIBHOCTU IIPEANIPUATHS IIUTAHUA,

pecypcax u mepcoHae;
CITYKOBI;
COTPYIHHKOB MIPOU3BOJICTBEHHON CITY>KOBI;

KOOpAUHaIuU ACATCIIBHOCTU COTPYAHUKOB HpOHSBOZ[CTBGHHOfI CJ'Iy)K6LI;
KOHTPOJIA BBITIOJIHECHUSA COTPYAHHUKAMUA PETIIaMCHTOB HpOPI3BO,[[CTBCHHOﬁ CJ'Iy)K6BI;

(1)OpMI/IpOBaHI/I5I CHUCTCMbI 6I/I3HCC'HpOHeCCOB, PETIIaMCHTOB MW CTaHIAApPTOB

TIaHUPOBAHUSA HOTpCGHOCTeﬁ HpOI/I3BOI[CTBCHHOI71 CJ'Iy>K6LI B MATCPUAIIbHBIX
MMPpOBCACHUA BBOAHOI'O U TCKYIICTO MHCTPYKTAXKa COTPYAHUKOB HpOI/I3BOI[CTBeHHOI\/'I

pacnpeaACiICHUA 00s13aHHOCTEH U ONpCACIICHUEC CTCIICHU OTBCTCTBCHHOCTU

B3aMMOJICHCTBUSL €O CIOyX00il 0OCIy)KMBaHUS M JIPYTUMH CTPYKTYPHBIMHU
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MOAPA3ICIICHUSIMA TTPEITPHUSITHSI TUTAHUS;

yIpaBICHUS KOHQIUKTHBIMU CUTYAllUSIMH B KOJIJICKTHBE;

peanu3any Mep Mo CTUMYJIMPOBAHUIO MEPCOHAJIA, TOBBIMICHUIO UX MOTHBALUU U
JOSTIBHOCTH

OpraHu3alii ¥ KOHTPOJIS COOMIONEHHsI TpeOOBaHHM OXpaHbl TpyAa Ha padouyeMm
MecTe;

npueMa 1 0popMIICHH 3aKa3a Ha OPOHUPOBAHHE CTOJIHKA,

npueMa 1 o(pOpMIICHHS 3aKa3a Ha MPOIYKIUIO Ha BBIHOC M HA JIOCTABKY;
npeaocTaBieHus HHGOpMaIK 00 OpraHu3alyy MUTAHUS,

BEJICHUS y4eTa 3aKa3aHHBIX CTOJIMKOB B 3aJI€ OPraHU3aIMy TUTAHUS;

BCTPEYHU U MIPUBETCTBUS TOCTEH B OpraHU3aIiy TUTAHKS;

WHGOPMHUPOBAHHUS TOCTeH O paboTe OpraHm3alliid TMUTAHUS U TPEIOCTABISIEMBIX
yCIyrax;

pa3MeIeHus rocTeil 3a CTOJIOM B 3aJIe OpraHU3aIMy TUTAHUS;

MOJATOTOBKH 3ajla OOCTY)KMBAHWS OpraHW3allMd THTAaHUS TIepea  HadalloM
0OCITy>)KWBaHUS TOCTEH U TIepe] 3aKPhITHEM 3aJ1a;

MOJATOTOBKH (JJOCEPBUPOBKA, IEPECEPBHPOBKA) CTOJA ISl TOAAYH OYEPEITHOTO
0JIF0/1a ¥ K TIPUXO0/TY HOBBIX TOCTEH;

MIPOBEPKH COCTOSIHHSI CTOJIOBOM MOCY/IBI M IPUOOPOB (YUCTOTA, IIETIOCTHOCTH);
O1a4YM OJTF0]] M HAITUTKOB TOCTSIM OPTaHU3AIMN TUTAHS;

cOopa UCTIOIB30BaHHON CTOJIOBOW TIOCY/IBI M TIPUOOPOB CO CTOJIOB;

MOIZICP KaHUST YUCTOTHI U TTOPSIIKA B 3aJI€ 0OCTY)KBaHHS,

MOATOTOBKH MeOenu, 000pyAoBaHMSI M HMHBEHTaps, mocyabl Oapa, Oydera K
00CITy’)KMBaHUIO TOCTEH;

MIPUTOTOBJICHUS 3aTOTOBOK ISl HAIUTKOB;

MIPUTOTOBJICHUS CBEKEBBIKATHIX COKOB;

pean3aiyy roTOBBIX K YIIOTpeOIeHHIO 0€3aJIKOTOIbHBIX HAITUTKOB;

yOOpKH HUCTIONIL30BAHHON OapHOM MOCY/IBI CO CTOJIOB 0apa u 0apHOU CTONKH;
npuema, oOpMIICHHS U YTOUHEHHUS 3aKa3a TOCTel opraHu3aluy MUTaHus;
PEKOMEHAALINY TOCTSAM OpraHU3alMU MUTaHUS 110 BEIOOPY OJIOA U HAITUTKOB;
nepeaun 3aKa3a TocTedl OpraHu3allid MHUTAaHWSA Ha KyXHIO U B 0ap opraHu3aiuu
MUTAHUS;

JIOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M rOCTEN OpraHU3al[iy MUTAHUS;
MoJTyueHus OJIF0]1 M HAMUTKOB ¢ KyXHU U 6apa opraHu3aluy MUTaHus;

1oAayu OJII0]] U HAITUTKOB TOCTSIM OpPraHU3allMY TUTaHUS;

3aMeHbI UCTOJIb30BaHHON MOCY/IbI, MPUOOPOB U CTOJIOBOTO OEIbs;

odopMIIeHHUS BUTPUHBI U OApHON CTOUKH;

npuema, opOpMIICHHUS U YTOYHEHHS 3aKa3a Ha HAMUTKH U OapHYIO MPOJIyKIHIO
OpraHu3aIuy MUTAHUS;

PEKOMEHAINY TOCTAM Oapa OpraHu3allii MUTaHUS 110 BEIOOPY HAITUTKOB U OapHOM
IPOJIyKIIUH;

MPUTOTOBIIEHUS M MOJAYU AIKOTOJIBHBIX, 0€3aJIKOTOIBHBIX KOKTEUJIeH U HAaTUTKOB;
MIPUTOTOBIICHUS U MOJA4YH Yast, Kode;

COCTaBIIEHUSI JIOKyMEHTAllMH, OTYETOB TMOCPEICTBOM  CHEIHUaTU3UPOBAHHBIX
MPOrpaMM;

MOJJIep>)KaHuss B 4YHCTOTE H TMOPSIKE CTOJNOB B Oape, OapHOW CTOWKH,
OapHOTOMHBEHTAPS, IOCY/IBI U 000PYAOBAHMUS,

MOATOTOBKH 3aJ1a U WHBEHTApS JUIsl OOCIY>KUBAHHS MEPONPHUATHI B OpraHU3aIlHsIX
MATAHUS;

MOATOTOBKH TIOMEIICHHsI M WHBEHTAps ISl OOCTYy>KMBAHHs TOCTEH Ha BBIC3IHBIX
MEPOTIPHUATHSIX;

CEPBHPOBKHU CTOJIOB C YUETOM BHJIa MEPOTIPHSITHS,
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IIogJa4uyun 6.]'[}0[[ M HAIIUTKOB I'OCTAM Ha MCPOIIPHUATHUAX B OpraHuU3allvdgX IMUTAHUA U
BBIC3IHBIX MCPOIIPUATUAX,

MOJTOTOBKM KOHTPOJIBHO-KACCOBOIO OO0OPYIOBaHHMS K Hadaly HPUHATHS U
opopMIICHHS TIIATEeKEH;

MPOBCACHUA KaCCOBBIX onepauI/Iﬁ OIJIATHI II0 CYETaM 3a BEHIINOJHEHHBIN 3aKa3.

YmMmern

AHAJIIM3UPOBATE  PE3YJIbTAThBI ACATCIIBbHOCTH HpOH3BOIICTBCHHOfI CJ'Iy)K6I)I nu
NOTPEOHOCTH B pecypcax, IPUHUMATh MEPHI 10 UX U3MEHEHHIO;

OCYIIECTBIISITh  IUTAHUPOBAHUE, OPraHU3alHi0, KOOPJAMHALMIO M  KOHTPOJIb
NESITEIbHOCTH  IPOU3BOJACTBEHHON  CIIy)KObl, B3aUMOJEWUCTBHE C  JIPYTHUMH
CTPYKTYPHBIMU IMOAPA3ACICHUAMUA MPCAIPUATUA TIATAHNA,

HCIIOJIB30BAaTh I/IH(l)OpMaIII/IOHHBIG TCXHOJIOTHUN JI1 BECACHHA OCJIOINPOU3BOACTBA U
BBITIOJIHEHUS PETJIAMEHTOB IPOU3BOICTBEHHOM CITyKOBI;

KOHTPOJIMPOBATh TIOCJIE0BATEIEHOCTh COOTIONEHUS MOTIMHEHHBIMH TPeOOBaHUIA
OXpaHbl TpyJia Ha paboyeM MecTe;

OCYILIECTBIISITH TPHEM 3aKa3oB IO TelepoHy, uepe3 BeO-pecypchl, MOOHIIbHBIE
IIPHUITOKCHHA,

WCTIONb30BaTh MECCEHKEPBhI, 4aT-00ThI Ui TpHeMa 3aka3a W TEePBUYHOTO
KOHCYJIbTUPOBAHMA,

BHOCHUTH U PEAAKTUPOBATHL JAHHBIC B CUCTEME YIIPaBJICHUA B3aMMOOTHOIICHHUAMU C
KIIMCHTaMU;

MNpE3CHTOBAThL TOCTAM OpraHu3alvi0 IMUTaHUA W HOPCAOCTaBIIIEMBIC YCIIYTH B
OopraHu3alivi IMUTAaHUA,

MPEAOCTABIISITH IEPBUUHYIO KOHCYJIBTAIUIO 00 0COOCHHOCTSX KyXHH, CIEIUATbHBIX
MPEI0KEHUAX OpraHUu3allii TUTaHUS,

MPOBOKATh TOCTEH K CTOJIY C YUETOM UX MOKEIAHUN U BO3MOKHOCTEN OPTraHU3AIINN
MUTaHUS,

WCIIOJIb30BaTh KOMITBIOTEp M MOOWJIbHBIE YCTPOMCTBA CO CIEUHAIU3UPOBAHHBIM
MIPOrPaMMHBIM O0ecTieueHNeM /ISl OTCIISKUBAHUS CBOOOIHBIX JUISl paccaiki roCTen
CTOJIOB B OpTraHU3alli{ TUTAHMUS,

OKa3bIBaTh MIOMOIIb B pa3MELICHIUH I'OCTEH 3a CTOJIOM U pa3MeIleHUH Bellei rocren
OpraHu3aliy MUTAHUS;

co3faBaTh arMocdepy H00pOKEeTaTeIIbHOCTH U TOCTENPUUMCTBA B OpraHU3alldd
MUTaHUS;

M01aBaTh FOCTSAM MEHIO OpraHU3alMK TUTAHUS;

paccTaBiiaTh MeOenb (CTOJIBI U CTYJIbS) B 3ajie 0OCITY)KMBaHUS OpraHU3alliy MUTaHUS;
MOATOTABIMBATh TMOJHOCHL, CEPBUPOBOYHBIC TENEKKH, TOJCOOHBIE CTOJHKH,
BCIIOMOTATENbHBIE CTOMKU K UCIOJIB30BaHUIO;

MPOTUPATh, MOJUPOBATh CTOJOBYIO MOCYAY W NMPUOOPHI, HAIMOJHATH MPUOOPHI CO
CHEIHSAMH B 3aJie 00CTYKUBAHUS OpraHU3aIMH TUTaHUS;

MIPOBEPSATH KAYECTBO U COCTOSIHUE CTOJIOBOTO O€Nbsl B OPraHu3alliy MUTaHMUS,
paloHaIbHO U 0€30MacCHO PACcCTaBIATh YHCTYIO CTOJIOBYIO MOCYAY M MPUOOPHI HA
MIOJTHOCE ¥ CEPBUPOBOYHOM TEJIEKKE B OpraHU3aLUU TUTAHUS;

YKJIaJbIBaTh MCIIOJIb30BaHHbIE CTOJIOBbIE MPHOOPHI HA TApEIKy U JIOTOK

pasMelaTh HCHOIb30BAHHYIO CTOJIOBYIO NMOCYAY M HPUOOPHI HAa CEPBHPOBOYHOM
TEJIeXKKE U NIEPEBO3UTH €€;

MEPEHOCUTh HCIMOJIb30BAHHYIO CTOJIOBYIO TOCYAY W TpHOOpHl BPYYHYIO M Ha
MIOJIHOCE;

COPTHPOBATH MCIIOJIB30BAaHHYIO CTOJIOBYIO TIOCYTy U IPUOOPSI;

ACTETUYHO U 0E30MaCHO YIAaKOBBIBATh OJIt0/1a HA BEIHOC B OpPraHM3allUH TUTaHUS;
paccraBiiATh MeOenb B Oape, BKJIIOYaTh M HAcTpaMBaTh K HCIOJIb30BAHUIO
obopynoBanue 6apa;

MIPOBEPATh COCTOSIHUE (YUCTOTY, HAJIMYHE CKOJIOB, TPELIMH) CTOJOBOM IMOCYIBI U
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pubOpoB;

paccTaBiIATh OYTBUIKM C HAMTUTKaMH U OapHYI0 OCyly Ha OapHOi CTOHKE ¥ BUTPUHE
Oapa;

COPTHPOBATH CTOJIOBYIO IOCYLy ¥ TIPUOOPHI 10 BULy U HA3HAYCHUIO;

noaoupaTh 000pyA0BaHUE, HHBEHTAph, OCYy, HEOOXOAUMBbIE ISl IPUTOTOBIICHHS
3aroTOBOK;

MIPOMBIBATh, OUYUIIATH, HAPE3aTh, U3MENbYATh 3€JI€Hb, PPYKTHI U ATOJBI;

XpaHWUTh TPHUTOTOBJICHHBIC 3arOTOBKM M YKpAIlEHHs C YYeTOM TpeOOBaHHMH K
0€30I1aCHOCTH MUIIEBBIX MPOTYKTOB;

BBDKAMATh COK M3 IUTPYCOBBIX, MATKUX U TBEPABIX IIOJIOB;

MOPIMOHUPOBATh, CEPBUPOBATh W  YKpamlaTh  CBEXKEBBDKATBIE COKH |
0€3aJIKOTOJIbHBIE HAIMUTKY JIJIS TI01a4YH TOCTSIM OpTaHU3alluy TUTAHHS;

OTKpBIBaTh OYTBUIKA C Ta3WPOBAaHHBIMH W HETAa3UPOBAHHBIMH O€3aJIKOTOJIEHBIMU
HaAITUTKAMU;

pa3nMBaTh Ta3MPOBAHHBIC M HETa3MPOBAHHBIE 0€3aJIKOTOJIFHBIC HATUTKY;

YUCTUTb, MBITh M COJIEP’KaTh B paboyeM COCTOSIHMM 000pynoBaHue Oapa u OapHbIN
WHBEHTAPB;

ACTETUYHO U 0E30TMaCHO YIIaKOBBIBATh HAITUTKH HA BBIHOC;

BCTpeYaTh, NMPUHUMATh TOCTEH HA MEPONPHUATHSIX B OPraHM3aIlMsIX MHTAHUS W
BBIC3/THBIX MEPOTIPHSITHUSX;

COOIOIATh BPEeMsI, TOCIIE0BATEILHOCTh U CHHXPOHHOCTB IT0/Ia4X OJTFO/I M HAITUTKOB
npu 00CITY’)KHBaHUH TOCTEH MEPOTIPHUSTHSI,

WCTIONH30BaTh Pa3IMYHbIE CTHIIM OOCITY)KHBAHHS TOCTEH, COOTBETCTBYIOIIUE BHIY
MEpOTIPHSATHS;

BBIJICP)KMBATh TEMIIEPATYpy MOAa4X OO ¥ HAMTKOB MPU OOCITY)KUBAaHUU TOCTEH
Ha MEPOTIPHSTHSIX;

CEpBHPOBATH, JIOCEPBUPOBBIBATH, MEPECEPBUPOBBIBATH CTOJBI B COOTBETCTBHUHU C
3aKa3aHHBIMH OJII0/ITaMH, HAITUTKAMU U TIOCJIEA0BATEIFHOCTBIO UX TIO1a4H;
MOJIb30BaThCS KOHTPOJILHO-KaCCOBBIM 000PYJ0BaHHEM H ITPOTPAMMHO-aINIapaTHBIM
KOMILJIEKCOM ISl TIPHEMa K OIIjIaTe IUIaTeKHBIX KapT (Jajee — pos TepMUHAIaMH);
IPOBOANUTH O(OPMIICHHE CUETa IS OIUIATHI;

NPUMEHATh CKHIKH M HAIleHKHU NPU MPOBEJCHUH pacdeTa B CIEIHATH3UPOBAHHBIX
porpaMmax;

MPEAOCTABIATH CYET TOCTSAM OpraHU3alny MUTAHUS,

NPUHUMATh OIUIaTy B HATMYHON 1 Oe3HATMYHOHN popMmax;

o(opMIIATE BO3BpAT 0(OPMIICHHBIX TUIATEKEH;

(OpMHpPOBaTh KaCCOBBIE OTYETHI B CIIEHATH3HPOBAHHBIX ITPOTPaMMax;

M0JIaBaTh KapTy BUH, OApPHYIO U KOKTEHIBHYIO KAPTY B COOTBETCTBHHU C PECTOPAHHBIM
ITUKETOM OOCITYKUBaHHUS TOCTEH;

UCIIOJIB30BATh 3JIEKTPOHHOE MEHIO, HHTEPAaKTHBHBIN 0ap;

KOHCYJBTUPOBATh TOCTEH M0 BHIOOPY HAIIUTKOB U OApHOW MPOIYKIHH;
9KCITyaTUPOBaTh 000pyoBaHue Oapa;

M10JIb30BaThC ABTOMATU3MPOBAHHBIMU NPOrpaMMaMM U MOOUJIIbHBIMHU TEPMUHAIAMHU
IIpU [IpUEME 3aKa3a Ha HAMUTKU U OapHYIO MPOIYKIHUIO;

3aHOCHTB B IPOIPAMMBI U peITaKTUPOBATh JaHHBIE 10 3aKa3y B CIIEUAIN3UPOBAHHBIX
porpammax;

MO/ITOTaBJINBATh OAPHYIO CTOMKY U GapHbIE CTOJIMKH IS 1101241 HATUTKOB M OapHOM
TIPOTyKIIHH;

OCYIIECTBISATH NMPOBEPKY HATMUMS MapKUPOBKH aJIKOTOJILHOW MPOJYKIIMH, a TaKXKe
HAJINYMS COMPOBOIUTEIHHON JOKyMEHTALUU (TOBAPHO-TPAHCIIOPTHBIE HAKIAHbIE,
cepTH(UKATHI, IEKIapalnn);

CKaHMpOBATh AKIM3HYI0 MapKy nocpeacTBoM 2d-ckaHepa M 0pOpPMIISITh CHHCAHUE
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AJIKOTOJIBHOM MPOIYKIIWHY;

OCYIIECTBIISITh NMPOLEAYPY CHHCAHUS aJKOTOJILHOW MPOIYKUMU TpU Ooe, mopye,
Kpake B CIEIMAIN3UPOBAHHBIX IIPOrpaMMax y4eTa;

TOTOBHTH, 0(OPMIIATH U MOJIABATh aJIKOTOJIBHBIE U 0€3aJIKOTOIbHBIE KOKTEHIIH;
TOTOBUTH U MMOJABATh CBEKEBBIKATHIC COKU;

TOTOBHTH, 0()OPMIIATH U MOJIaBATh Yaii, Kode;

M01aBaTh BHHO, ITMBO, KPETIKUE CIIUPTHHIC HATINTKHY;

MIPOU3BOJIUTE OTICPAIUU 10 TIOArOTOBKE HAMUTKOB K MPE3CHTAlMU B TMPUCYTCTBUU
TOCTEH;

paspemarb KOH(QIUKTHBIC CUTYaIIH;

MPOU3BOJIUTh  WHBEHTAPU3AIMIO TPOIYKTOB, CHIPbS, HCIOJB3YEMBIX TIpU
MPUTOTOBIICHIH HATUTKOB M 3aKYyCOK;

KOMOMHHUPOBATH Pa3IMYHBIE CIIOCOOBI MPUTOTOBIICHUS H COYETAHUSI OCHOBHBIX;
MIPOJIYKTOB C JIOMOJTHUTEIIFHBIMU MHTPEIUECHTAMU JUTSI TIPUTOTOBJICHUS HAITUTKOB W
3aKYCOK;

MPE3CHTOBATh HAIIUTKH C 3JIEMEHTaMH OapMeH-1II0Y;

COCTaBJIATh OTYETHI B CICHUATM3MPOBAHHBIX MPOTpaMMax y4deTa O BBITOJTHEHHBIX
3aKa3zax ¥ peain30BaHHOM MPOIYKINHU B Oape;

CTaBUTH 3aJa4d COTPYJHHKAM, HaXOJSIIUMCS B TIOJIMHCHHH, U KOHTPOJIUPOBATH
BBITIOJTHEHUE BCIIOMOTATEIBHBIX PA0OT 1O 00CTY’)KUBaHHIO TOCTEH B Oape;
COCTaBIIATh 3asBKH Ha TIPOJYKTHI, HAIMHUTKH M CBIPhE, HCIOJIb3yeMbIe IPHU
MPUTOTOBIICHNH HAITUTKOB U 3aKYyCOK;

MPOBEPATh KA4eCTBO MW COOTBETCTBHE OGOpPMIIEHHS ONIOA ©  HAIUTKOB
YCTaHOBJICHHBIM TPeOOBaHMSIM BHYTPEHHUX CTAHIAPTOB K Ka4eCTBY M O(POPMIICHHUIO
OJII01T ¥ HAITUTKOB;

JIOCEPBUPOBBIBATh, IE€PECEPBUPOBHIBATE CTOJ B COOTBETCTBHU C 3aKa3aHHBIMH
OJII0JaMU M TTOCJIEI0OBATEIBHOCTHIO MOJauu OJIF0]T M HAITUTKOB;

1mojAaBarh OJI0Ja M HAUTKU C MOJHOCOB, CEPBUPOBOYHBIX TEJIEKEK M MOJICOOHBIX
CTOJIUKOB;

MIPE3EeHTOBATh FOCTAM OJIt0]1a M HAIIUTKH MU M0Jjaue;

MIPOU3BOJIUTh ONEpPAllMU IO TMOATOTOBKE ON0Ja U HANHWTKOB K IMPE3CHTAllMU B
MIPUCYTCTBUU TOCTEN;

MIOPLUOHUPOBATH U IOBOJIUTH 10 TOTOBHOCTH OJ10/1a B IPUCYTCTBUM MOTPEOUTENEH;
pazpemiats KOHGIUKTHbIE CUTYAllHH;

MoJaBaTh MEHIO, KapTy BUH, OapHYI0 M KOKTEWJIBHYIO KapTy B COOTBETCTBUH C
PECTOpPaHHBIM ATHKETOM O00CTYKHUBAHUS TOCTEH;

BBUSICHATh TOKETaHUS M TOTPEOHOCTH TOCTA OTHOCHUTEIBHO 3akaza Onroa u
HAIMUTKOB;

JlaBaTh MOSCHEHUS TOCTSAM 10 OJIF0[1aM M HAIUTKaM;

KOHCYJIbTHUPOBATh MOTpeOUTENed IO BHIOOPY HANMUTKOB, HMX COYETAEMOCTU C
oIromamus;

MOJIb30BaThCsl aBTOMATH3UPOBAHHBIMU ITPOTpaMMaMi U MOOUJIbHBIMU TEPMUHATAMH
MIpH MpUeMe 3aKa3a Ha 0J1ro/1a U HalUTKHY;

3aHOCUTH U PEAAKTUPOBATH JAHHBIE IO 3aKa3y B CIEIUATM3UPOBAHHBIX MPOTpaMmax
OpraHHu3aIuy MUTAHUS;

WCIO0JIb30BATh AJIEKTPOHHOE MEHIO, HHTEPAKTUBHBINM CTOJI B OpraHU3aIliy MUTAHUSL.

3HaTh

3aKOHOJATENLCTBO  POCCHMCKOW  denepanuu, peryaupyroliee AesTelbHOCTh
NPEIIPUATUI TATAHUS;

OCHOBBI TPYJIOBOI'0 3aKOHOAATENbCTBA Pocculickoit denepanuu;

OCHOBBI OPraHU3aLMH ACATEIbHOCTU NPEANPUATHI TUTAHUS;

OCHOBBI OPraHU3alMH, TUITAHUPOBAHUS U KOHTPOJISI IESITENBHOCTH [0 {MUHEHHBIX;
TEOPUU MOTHBAIIMU TIEPCOHANIA U €TO TMICUXOJOTHYECKHE 0COOCHHOCTH;
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TEOPHUsT MEKIMYHOCTHOTO M JIEJIOBOTO OOIIEHUS, IEPErOBOPOB, KOHQIUKTOIOTHH
MaJIOH TPYIIIIBL;

TEXHOJIOTUH MTPOU3BOICTBA HA MPEANPUATHSIX TUTAHHS;

TpeOOBaHUs OXpaHbI TPyJa Ha paboyeM MecCTe;

CIECUUANIU3UPOBAHHBIE  MH(QOPMALMOHHBIE  NPOTPaMMbl M TEXHOJIOTHH,
UCTIOJIb3yeMbIe B pabOTE MPOU3BOACTBEHHOHN CITyXKOBI,

OCHOBBI OXpaHBbI 37J0POBbSI, CAHUTAPUHU U THT'ICHBI,

OCHOBBI (PTHAHCOBOTO, OYXTaJITEPCKOTO U CTATHCTUYECKOTO y4eTa Ha MPEIIPUSTHIX
MATAHUS;

MOPSAZIOK U MPOIIeypa MpHeMa 3aKa3a Ha OpOHMPOBAHUE CTOJIMKOB M MPOTYKIUU Ha
BBIHOC U JIOCTaBKY;

MpaBHJIa PETUCTPAIMHN 3aKa30B HA OPOHUPOBAHHE CTOJIMKOB M MIPOIYKIIHIO HA BBIHOC
U JIOCTaBKY;

CTaHJAPTHI IPHUEMa BXOISIINX 3BOHKOB;

CTaHJAPTHI IPHUEMa BXOSIINX COOOIIECHH, TIOTYYeHHBIX Yepe3 MECCEHIKEPHI;
STUKET TeNe(OHHOTO Pa3roBopa M OOIIEHUS B MECCEHIKEPAX;

MPUEMBI U TEXHHUKA MEPEMEIICHHUs B OTPAHUYCHHOM MPOCTPAHCTBE B OpPTraHU3AINH
MTATAHUS;

MpaBHjia PECTOPAHHOTO ATHKETa M TPEOOBaHHS PECTOPAHHOTO TPOTOKOJA TPH
pa3MeIeHu  TOCTeH 3a CTOJIOM B OpraHU3aIiy THTaHMS,

MpaBHJIa 11019 MEHIO B OpPTaHW3alliy THTaHMS,

MOPSZIOK U TIpaBWIIa TIOJTOTOBKH 3a1a K 0OCITy)KUBAaHHUIO TOCTEH;

MpaBHJIa U BUBI PACCTAHOBKH MEOEIH B 3aJie OpraHu3aIiy TUTaHUS;

BH/JIbI CEPBUPOBKH CTOJIa IPU 0OCTYKUBAaHUU TOCTEH;

BH/JIbI U HA3HAYEHHUE PECTOPAHHBIX aKCECCYapOB;

XapaKTEepUCTHKA CTOJIOBOM MOCY/Ibl, TPHOOPOB;

MpaBUJIa U TEXHUKA M0/1a4u OO/ U HAITUTKOB;

MpaBuiIa yOOPKH UCTOIb30BaHHON CTOJIOBOM MOCYABI U TPUOOPOB CO CTOJIAa BO BpeMs
Y TIOCJIe 0OCITY’)KMBaHUS TOCTEH;

CHocoObl M TEXHHKa cOOpa HCIOJIb30BAHHOM CTOJIOBOWM MOCYAbl W MPHOOPOB CO
CTOJIOB;

MIpaBUJIa PACCTAHOBKH MCIOJIb30BAaHHOW CTOJIOBOM MOCY/bI M MPUOOPOB HA MOJIHOCE
U CEpPBUPOBOYHOM TEJIEKKE U MEPEBO3KU HA HEH;

CHocoObl U MpaBuIia MEPEHOCa UCIIOJIb30BAHHOM CTOJIOBOM MOCYABI M MPUOOPOB Ha
MOJHOCE U B PYKaX;

TpeOOBaHUSI K KayecTBY, OE30MACHOCTH MHUIIEBBIX MPOJYKTOB, HCIIOJIb3YEMBIX B
MIPUTOTOBIICHUH 3aKYCOK, IECEPTOB U HAIUTKOB, YCIOBUSIM UX XPAHEHUS;

MpaBWjia MU MOCIENOBATENLHOCTh MOATOTOBKH Oapa, Oydera K 00CTYKUBaAHUIO
TrOCTEi;

METO/IbI MOATOTOBKH IIJIOJIOB M MPSHOCTEN: MPOMBIBAHUE, OUYUCTKA, CHATHE LEAPHI,
Hapes3Kka, u3MeJbueHue, MpeJoXpaHeHne OT OTEeMHEHUS;

TEXHUKA OTKPbIBaHUS OyTHUIOK C Ta3UPOBAHHBIMH M HETa3UPOBAHHBIMU HAMMUTKAMHU
Y IPOYMX YIMAKOBOK C HAITUTKaMU;

METOJIbl CEpBUPOBKM M OGOpPMIIEHHS [UId MOJaud CBEXKEOTKAThIX COKOB U
0€3aJIKOTOJILHBIX HAIUTKOB;

MpaBWJIa XpPaHEHHUsS] MPHUTOTOBICHHBIX CBEXKEOTKATHIX COKOB U 0€3aJIKOTOJIbHBIX
HanUTKOB B OTKPBITHIX YHNaKOBKaX W OyTbUIKaX, MpelHa3HAYeHHBIX s
MOCIIEIYIOLIET0 HCII0JIb30BaHMS;

BHJIBI 0APHOTO 00OPYOBAHUS M HHBEHTAPS;

MIpaBUJIa COUYETAEMOCTH HATUTKOB U OJIOJI;

KJTacCU(UKAIUs ATKOTOJBHBIX U 0€3aJIKOTOJbHBIX HAIIUTKOB;

ACCOPTUMEHT AJTKOTOJIHbHBIX HAMMTKOB, PEKOMEHIYEMbIX B KaUeCTBE allepUTHUBOB U
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JTNKECTUBOB;
KJIacCU(UKAIUs Jasi 10 CTeNeHH (DepMEHTAIIMH, METO bl 3aBapUBAHUS Yas;
HEYaifHbIC Yau: BUJbI, XaPAKTEPUCTUKU, OTIUIUTEIHHBIC OCOOCHHOCTH;
Kiaccudukaius kode mo BUIaM U CTEIICHN 00XKapKH;

COYETAeMOCTh Yasi ¥ Ko(e C AIKOTOJbHBIMU HAITUTKAMH H JIECEPTaMU;

MpaBHUja KyJIbTypbl OOCITYy)KMBaHUS, MPOTOKOJIA M STHKETa OOCITY)KUBAHHS TOCTEH
OpraHu3aIuy TUTaHus;

MpaBUJia CO3/IaHUsI U PEAAKTUPOBAHUS 3aKa3a B CHEIUATM3UPOBAHHBIX MPOrpaMMax
1o mpuemMy 1 0(OPMIICHHIO 3aKa30B;

MOPSZIOK U TPOLIeAypa Nepeiadyn 3aKka3a Ha KyXHIO U B 0ap;

BHJIBI M CIIOCOOBI TIOCTAHOBKHU BOTIPOCOB IIPH OMIPEICIICHUN IOTPEOHOCTEH roCTei;
TEXHHUKA PO U MPE3CHTALUU OJTI0]] M HAITUTKOB;

MpaBUJia ¥ OUYEPEAHOCTD MOJa4M OJTF0]] M HAITUTKOB;

TpeOOBaHUs K KA4eCTBY, TEMIIEpaType Moaaun OJIF0 U HAITUTKOB;

MpaBuUiia MOPIMOHUPOBAHKS U TIOJATOTOBKH OJIOJ] M HAMUTKOB K MPE3CHTAIMH B
IIPUCYTCTBUU TOCTEH;

npaBujia BeIOOpa CTOJIOBOM MOCY/AbI, YalHOW M KO(eiHOW mocyasl, TpHOOPOB,
pPECTOpaHHBIX aKceccyapoB, MHBEHTApPS;

MpaBUJia U TEXHUKA TI0/IaYM KPEMKUX CIIUPTHBIX HAITUTKOB;

kiaccudukaius kode o BUaaM U CTETICHH 00KapKH;

COYETaeMOCTh 4asi U Ko(he ¢ aTKOTOJTbHBIMHI HATUTKAMU U JIECEPTAMH;

MpaBUiia ¥ TEXHUKA TI0/Ia4U BUHA,

MpaBUJia ¥ TEXHUKA TI0/Ia4YH TTUBA;

MpaBUJIa U TEXHUKA MIPUTOTOBIICHUS U M0AaYU KOKTEMIei;

MpaBUJIa U TEXHUKA MOJIaYM KPETIKUX CIUPTHBIX HAUTKOB;

MpaBUJIa U TEXHUKA IPUTOTOBJICHUS U MO1a4YH yasi, Kode;

MOPSIIOK M MPaBUila COCTABJICHUS JOKYMEHTAIIMH 10 MPUTOTOBJICHUIO KOKTEHIeH;
MpaBUJIa CO3JaHMSI U PelaKTHPOBAHMS 3aKa3a B CHEIIMATU3UPOBAHHBIX;

MporpaMMax 1o npuemy u oopMIIEHHUIO 3aKa30B;

MpaBWJIa U TEXHHUKA 3aMEHbl HCIOJIb30BAHHOW CTOJOBOW MOCYAbI M CTOJOBBIX
puOOpPOB;

KYJIbTYypa MOTPeOJICHUS aJIKOTOJIbHBIX HAITUTKOB;

MpaBUJIa STUKETa Mpu 00CITY)KMBaHUH rocTel B 6ape;

npaBuiia 6e30MacHOM KCIUTyaTaluu o0opynoBanus 6apa;

BU/JIBI U KJIaCCU(pHUKAUU 6apoB, MJIAaHUPOBOYHBIE PELICHUSI OAPOB;

MpaBUJIa BeJICHUS YIETHO-OTUETHON U KaCCOBOM JOKyMEHTaluu O6apa;

HOPMBI pacxoja ChIpbs U Moy(hadpUKaTOB, UCIIOJIB3YEMBIX MPU IPUTOTOBICHUH,
HAMUTKOB M 3aKyCOK, [TPaBUJIa y4eTa U B4l MTPOTYKTOB;

YCIIOBUS U CPOKU XPaHEHUsI MPOTYKTOB U HAIIUTKOB B Oape;

METO/IbI pa3perieHns KOHMINKTHBIX CUTYAIIHiA;

TEXHHUKA MMPOJIaX U MPE3EHTAIH HAITUTKOB;

TEXHOJIOTMM HACTABHUYECTBA U OOyUeHUS Ha pabOYNX MECTax;

BH/JIBI MEPOTIPUSTHI B OPraHU3alUAX MTUTAHUS U CTUIU UX OOCTY)KHBaHUS;

MOPSIIOK U MpaBUiia 0OCTY)KUBAHUS TOCTEN HA MEPOTIPUSATHUSAX;

MpaBuUiia OJATOTOBKM K MPOBEACHUIO MEPOTNIPUATUN B OpraHU3alUsaX MUTAHUS U Ha
BBIE3THOM 00CTYKUBAHUY;

MpaBUJIa SKCIUTyaTallik KOHTPOJIbHO-KaccoBO# TexHuku u POS TepMuHanos;
MIpaBUJIa ¥ MOPSIOK pacdera rocTe mpyu HATMYHON 1 Oe3HAIMYHON (hopMax OTLIATHL;
MOPSAJOK MPOBEACHUS PACUETOB MPU HAIMYUU MPOTPaMM JIOSTBHOCTH M CKUJIOK ISt
roCTe OpraHu3aluy MUTaHus;

MOPSAJOK MOJyYEHHUs, BbIJIAYM U XpaHEHUs JEHEKHBIX CPEJICTB;

MpaBUJia BO3BPATA MIIATEXKEN.
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TemaTn4yecknii IJ1IaH 0CBOCHMS IPAKTUKH
VYueOnas npaktuka YIT1 02.01
Buner pabor
. [loaroToBka K 00CIY>)KUBAaHUIO U IPUEMY TOCTEH.
. BollloJIHEHNE CEpBUPOBKH CTOJIA PA3IMYHBIX BUJIOB K 3aBTPAKY.
. BolllosiHeHUE CepBUPOBKH CTOIA K 00€1y.
. BollloJIHEHUE CEpBUPOBKU CTOA K Y)KUHY.
. KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBUH C I0J1aueii Oroza.
. Pemrenne curyanuii BO BpeMsl BCTPEUH rOCTEM B TOPrOBOM 3aJI€ PECTOPAHA.
. Pemmenne cutyanuii B nepuo npuemMa u 0(OpMIICHHS 3aKa3a.
. Bnanenue texHukoi oOcay>KuBaHUs MIPH MOJ1a4e MPOIYKIIMU CEpBUC Oapa
. Bnagenue texHukoi oOcayKMBaHUS IIPU No1a4e 00/ pa3IuYHbIMU CTHIIIMU
* Silver service
* baHKeTHBIN CepBUC
* [IIBenckuii cron
* Gueridon Service
10. Bnanenue TexHuKoM cO0pa NCHOIB3YeMOM MOCYAbl U IPUOOPOB.
11. Pemenue cutyanuii mpu pacyeTe ¢ TOCTIMHU OpraHU3AINi CITY>KObI TUTAHUS.
12. Pa3pemienre BONpPOCOB B HE3AIUIAHWPOBAHHBIX CHUTYalMsIX B Ipolecce OOCITy)KHBaHHE
TOCTEM.
13. Opranusanus U nMpoBepKa MOATOTOBKHU HPEINPUATUN U MEpCOHANIa CIYXKObl MUTAHUS K
00CIyKMBaHUIO IOTpEOUTENEH.
14. Opranuszanus, KOOpJIUHAIUSA U KOHTPOJIb MOJATOTOBKH OAHKETHBIX 3aJI0B JJISl Pa3INYHbIX
(dhopmaToB 0OCITYKUBaHWUS.
15. TpeHuHT ¥ aHANIHU3 TPOU3BOJACTBEHHBIX CUTYAIIUH MPH 0OCTYKWBAHUHU TOCTEH HA BBICIIIEM
YpOBHE.
16. TpeHUHT 1 aHAIU3 MPOU3BOJCTBEHHBIX CUTYAIUH 10 TI01a4e OJII0]T pa3HBIMHU CTHIISIMHU.
17. Opranuzanus, KOOPAUHALIHS U KOHTPOJIb IEITEIILHOCTH CITY)KOBI pyM-cepBHC, 6apoB, kade,
LIBEJICKOTO CTOJIA.
18. KoHTpoJI1b BBIMOJIHEHHS CTAaHIAPTOB JIEATEIHHOCTHU MEPCOHANA CITYKObI TUTAHHUSI.

O 01N DN =~ W~

IIM.03 OcBoenne npodeccuu padouyero, 10JKHOCTH CIyKALIEro (0HON UM HECKOJIbKO) B
COOTBETCTBHH C NepeuyHeM npodeccuii padoumnx, 10KHOCTEH CIIyKAaIMX,
COOTBETCTBYIOIIMX NMPodeccuOHATbHOM 1eATeJbHOCTH BbIIYyCKHUKOB

1.2. lleqb ¥ MJIaHUPYEMbIE Pe3YJbTAThI 0C80€HUA Npakmuku NMPodheccCHOHAIBHOI0
MOIYJIst
B pesynbrate OCBOeHHSI MPAKTHKHU MPO(PECCHOHANIBHOTO MOy OOydaroumxcs
JOJI’KEH OCBOUTH OCHOBHOMBHU JnesTenbHOCTH «OcBoeHue npodeccuu pabovero, MOIKHOCTH
ciyxamero (OJHOM WM HECKOJIbKO) B COOTBETCTBUHU C THepeyHeM mpodeccuil paboumx,
JOJKHOCTEHN CITYXKAIINX, COOTBETCTBYIOMINX MPO(eCcCHOHANBHOM IeATEIHHOCTH BBHIITYCKHUKOB»
U COOTBETCTBYIOIIME €My OOI[Me KOMIIETEHIIMH M Mpo(decCHOHaTbHble KOMIIETCHIIUU: B
pe3ynbTaTe OCBOCHHsI MPO(GECCHOHATBLHOTO MOy OO0ydYaromuiics JOHKeH OKa3bIBaTh
Ka4eCTBEHHBIE YCIYTH I10 IPUEMY U PA3MEIIEHUIO TOCTEN B TOCTUHUYHBIX KOMIUIEKCAX U UHBIX
AQHAJIOTMYHBIX CPEJCTBAX Pa3MELICHHUS:

TpynoBeie | Oxa3zaHue MOMOIIM TOCTSAM MPU BBIXOJE U3 aBTOMOOWIIS TP 3aCEICHUH,
JeCTBUS MPOKMUBAHUU U BbIE3/IE U3 TOCTUHHUYHOTO KOMILJIEKCA UIIM UHOTO CPEJICTBA
pa3menieHus

[IpuBercTBUE rocTell y BXOAHBIX ABEPEH TOCTUHUYHOTO KOMIUIEKCA WU HHOTO
CpelCTBa pa3MelIeHUs

OTKpBITHE U 3aKPHITHE BXOJIHBIX JIB€pEN TOCTUHMYHOTO KOMILJIEKCA UM HHOTO
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CPEICTBA pa3MEILEHUs IEPE]] ET0 TOCTSIMU

ConpoBosk/ieHUE TOCTEN K MECTY ITAPKOBKU aBTOTPAHCIIOPTHBIX CPEACTB Ha
TEPPUTOPUU TOCTUHUYHOTO KOMILJIEKCA WJIM MHOTO CPEJICTBA PA3MEILIECHHUS
[IpoBepka YUCTOTHI U UCIIPABHOCTH PabOTHI BXO/IHBIX JIBEPEH TOCTUHUYHOTO
KOMILJIEKCA WJIM UHOTO CPEJICTBA PA3MEIICHHUS

Habnroienue 3a COXpaHHOCTBIO Oaraka IpH 3aceIEHUH U Bbl€3]Ie TOCTEH 13
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MEUICHUS

YMETh [IpumeHsaTh periaaMeHTbl M CTaHAApThl OOCIYXUBaHUSA TIOCTEH INpPU BXOJE U
BBIXOJI€ N3 TOCTUHUYHOT'O KOMIIJICKCA UJIM MHOT'O CPCACTBA pa3MCIICHUA
Oxa3sbIBaTh IIoMomb rocTsaM B I-Ip€3BI-)ILIB,I\/'IHI)IX CUTyalusaX, B TOM YHUCIC IIPpU
O9BaKyall1 U3 TOCTUHUYHOI'O KOMIIJICKCA UJIM MHOI'0 CPCACTBA PA3MCIICHUA
Cobmo1aTh CTaHAPTHI YUCTOTHI HA pabodyeM MecTe

O6eperaTL HUMYHIECTBO TOCTUHNUYHOI'O KOMITJICKCA UJIX MHOT'O CPCACTBA
pa3MeNIeHus OT XUIICHUN 1/win yiepoa

3HATh HopmatuHble npaBoBbie akThl Poccuiickoilt denepannu, peryiupyromnme
NEesITeIbHOCTh TOCTUHHULL M MHBIX CPEJICTB pa3MeElIeHUs
[IpaBuna 06cayXUBaHUS B TOCTUHUIAX U UHBIX CPEJICTBAX Pa3MELICHUS
OCHOBBI ATHKH, 3TUKETA U IICUXOJIOTUU OOCITY’)KUBaHMsI TOCTEH B TOCTUHHUIIAX U
WMHBIX CPEJCTBAX Pa3MeIleHUs
TpebGoBaHus OXpaHbI Tpyaa
(OCHOBBI OXpaHBbI 37I0POBbsI, CAHUTAPUU U TUTHEHBI

[IpaBuia aHTUTEPPOPUCTHYECKOM 0€30MacHOCTU U 0€30MaCHOCTH TocTei

TemaTnueckuil JIaH 0CBOCHUS IPAKTUKH
Pazgen 1. Opranuzaiust BEIMOJIHEHUS TPOGECCHOHATBHON JACSITEIIBHOCTH pa0OTHHUKA 110 MIPUEMY
u
VYyebnas npaktuka YII1 02.01
Tema 1. BoisiBiieHHue cipoca Ha TOCTUHUYHBIEC YCIYTH

Tema 2. ®opMupoBaHHE CIIpOCa U CTUMYJIMPOBAaHKE CObITA

Tewma 3. OnieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHBIX YCIyT

Tema 4. [Ipunsarue ydactus B pa3paboTKe KOMIUIEKCa MapKETHHTa

Tema 5. [loaroToBka u opranu3zaiusi yOOpky MoMeIeHus

Tewma 6. [IpoBenenne yoopouHbIX padboT

Tema 7. Obecnieuenre 6e30MaCHOCTH rocTen

Tema 8. MarepuanbHas OTBETCTBEHHOCTh TOPHUYHOM 32 COXPaHHOCTh UMYIIIECTBA FTOCTUHUIIBI
Tema 9. Ycnyru npadedyHoil 1 XMMUYUCTKU

IIpou3BoacTBEeHHBbIE NPAKTUKH

IIM 01. Opranu3anus ¥ KOHTPOJIb TeKyLIel AeATeJbHOCTH CJIYK0 NpeANpPUsATHI TypU3Ma U
rocTenpuuMCcTBa

1.1. Heapb u niiaHupyeMble pe3yJibTAThbl 0CBOEHHS MPAKTHKHU NMPo¢ecCHOHATBHOTO
MOYJIsl
B pe3ynbpTaTe ocBoeHHs MPAKTUKHU TTPO(HECCHOHATHHOTO MOIYS O0yUAIOIIUXCS T0KEeH
OCBOUTBH OCHOBHOU BUJI IeATeIbHOCTH «Opranu3aius 1 KOHTPOJIb TEKYIIeH AeITeTbHOCTH CITYKO
MPENNPHUATHI Typu3Ma U TOCTEPUUMCTBa» U COOTBETCTBYIOIINE My 00IIHe KOMIETEHIIMH
1.1.1. Ilepeuens npogheccuonanvrvlx KomnemeHyul
Koo Haumenoeanue 6uooe oeamenvnocmu u npogheccuonHaibHblX KOMnemeHyul
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B 1

Opranuzanus ¥ KOHTPOJIb TEKYIIEH AATEIbHOCTU CIIYKO MPEeaNpUsSTHIA Typr3mMa
U FOCTENPUHUMCTBA

K 1.1

[TmanupoBaTh TEKYIIYIO AESITEIBHOCTh COTPYIHHKOB CIY)XO MpeATpUsITUN
TypU3Ma U TOCTENIPUUMCTBA

K 1.2

Opranu3oBbIBaTh TEKYILYIO JAESITEIbHOCTh COTPYAHUKOB CIIYXKO MpeAnpusTUi
TypU3Ma U TOCTEIIPUUMCTBA

K 1.3

KoopaunupoBaTe 1 KOHTPOJIUPOBATH ACSATEILHOCTh COTPYJHUKOB CIIY:KO
HNPEANPUATHI TypU3Ma U TOCTENPUUMCTBA

I[IK 1.4

Ocy1ecTBIATh pacyeTsl ¢ NOTPEOUTESAIMU 3a IPEAOCTABICHHBIE YCIYTH

1.1.2.

B

pe3ynbTaTe OCBOCHUSI TPO(PECCHOHATILHOTO MOAYIS 00yJaroIuics TOJIKEH:

Bnanern
HaBBIKAMU

MIPOU3BOIUTH KOOPIUHAILMIO PA0OTHI COTPYIHUKOB C CITYXObI PEANPUATUS TypU3Ma
U TOCTCIPHUUMCTBA,

OCYILIECTBJISITh OPraHM3AllMI0 W KOHTPOJIb pabOThl COTPYIHUKOB  CIIY:KOBI
OpeaAnpusaATUd TypudMa U TOCTCIIPUUMCTBA,

HCIIOJIB30BaTh TCXHHUKY IEPETroBOPOB, YCTHOTO O6HIGHI/ISI, BKJIFOYas TeJ'Ie(l)OHHI)Ie
IEPErOBOPH.

VYmMmers

BJIQJIETh TEXHOJIOTMEH NeNonpou3BOJACTBa (BEIEHUE TOKyMEHTAllUW, XpaHEHHE WU
u3BJIeUeHNe UH(OpMaLIUN);

B3aMMO/IEHCTBOBATH C TYpOIIEPaTOPaAMH, SKCKYPCUOHHBIMU OI0PO, KaccaMH IPOIaXH
OUJIETOB;

BIIAJIeTh TEXHUKOM IEpEeroBOpOB, YCTHOIO OOLIEHMs, BKIIOYas Tese()OHHBIE
NIEPEroBOPHI;

BJIAJIETh KYIbTYPOH MEXJIMYHOCTHOTO OOLIEHHUS.

3HaTh

3aKoHOAaTeNbCcTBO Poccuiickoit denepanuu B chepe Typu3Ma U TOCTEPUUMCTBA;
OCHOBBI TPYJIOBOT'O 3aKOHOAaTeNbCTBA Poccuiickoit denepanuu;

OCHOBBI OpPraHHU3aIUH, TUITAHUPOBAHUS U KOHTPOJIS IEATEILHOCTH COTPYTHUKOB;
TEOPHS MEXIIMYHOCTHOTO | JISJIOBOTO OOIICHUS, IEPErOBOPOB, KOH(PIMKTOJIOTUH;
OKa3bIBaTh MEPBYIO MOMOIIIb;

IIEHbl Ha TYPHUCTCKUE TPOAYKTHI M OTMACIbHBIE TYPUCTCKHE W JIOTIOJHHUTEIIbHBIC
yeayru;

ACCOPTUMEHT U XapaKTEPUCTUKHU MPEATAraeMbIX TYPUCTCKUX YCIIYT;

IporpaMMHOE 0OecTieYeHHe e TEIbHOCTH TYPUCTCKUX OpPraHu3aluii;

3THKY JIEJIOBOTO OOIICHHUS;

OCHOBBI JCJIOIMPOU3BOJACTBA.

TemaTu4yeckuii NJ1aH 0CBOEHHS MPAKTUKH

IIpousBoacTeenHas npakruka [111.01.01

Buner pabot

OTtpaboTka HaBBIKOB pabOTHI C MPOPECCUOHATBHBIMU IPOTPAMMaMH U UX MOYJISIMH;

OtpaboTka HaBBIKOB MH(QOPMHPOBAHUS MOTPEOUTENS O BUIAX YCAYT W MpaBHIIAX
0€30MMacHOCTH BO BpeMsl MPEAOCTABICHUS YCIIYT;

BrimonHeHue KanbKyIsIUH CTOMMOCTH YCIYT 71l OTpeOUuTeneil;

[Ipuem 3asBKM Ha COOTBETCTBYIOIIME yciayru (mo tenedony, dakcy, UHTepHery) Ha
PYCCKOM U MHOCTPAHHOM $I3BIKE;

OdopmieHne NPUHATHIX 3aBOK HA OKa3aHHE COOTBETCTBYIOIINX YCIYT;

OdopmiieHue cueTOB Ha MOJHYIO/YACTUYHYIO TIPEIOTUIATY U MTOATBEPIKICHUE YCIIYT;

BHecenue u3MeHeHU B 3aKas3.
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IIM.02 IIpenocraBjieHne TYPONEePATOPCKUX H TYPATeHTCKHUX YCJIYT
(mo BbIOOpY, He BBHIOpPaH)

1.1. He.]'lb U INIAHUPYEMBIC PE3YJbTATHI OCBOCHUA NMPAKTUKH l'[pO(i)CCCI/IOHaJ'[bHOI‘O

MOy IS

B pesynbrare ocBOeHHs MPAKTHKHU TPOPECCHOHATEHOTO MO 00YUYarOIIUIACS TOJKEH
OCBOMUTb OCHOBHOH BuUJ nesaTenbHOCTH «lIpenocTtaBieHue TypomnepaTOpCKUX M TypareHTCKUX
YCIIyT» U COOTBETCTBYIOILINE eMY IPO(eCCHOHATIbHbIE KOMIIETEHIIUHU:

1.1.1. Tlepeuennb mpopecCHOHATBHBIX KOMIIETCHITUI
Kona HaumeHoBaHHMe BU/IOB /1eSIT€IbHOCTH M TPO()eCCHOHATbHBIX KOMIIeTeH Ui
BJI 2 [IpengocraBienne TyponepaTopcKux U TYPareHTCKUX yclIyr (1o BEIOOPY)
IIK 2.1. OdopmisaTe 1 00pabaThIBaTh 3aKa3bl KIMEHTOB
11K 2.2. KoopauaupoBars paboTy no peanuzaiuu 3aKkasza
1.1.2. B pe3ynapTare 0cBOEHUs MPOPECCHOHATLHOTO MOYIISI OOYYAIOIIHIICS JOJIKEH:
Brnanets KOOpJIMHAIMK paboThl MOJApa3/eNeHUil TypolepaTopa, 3aJeiiCTBOBAHHBIX B
HaBbIKaMU | peajiu3alliy 3aKa3a;
KOHCYJIbTHPOBAHHUSI TYpUCTOB TIO TMpaBWJIaM W TIpPeAMETy 3akaza (odopmieHwue,
1LI€Ha, TapaMeTpbl, CPOKH U MECTO BHITIOJTHEHHS 3aKa3a);
OCYILIECTBJIEHUS IIPUEMa 3aKa30B OT TYPUCTOB;
MIPOBEPKU HAJINUHUS BCEX PEKBU3UTOB 3aKa3a;
UICHTU(PUKAIIMY BUIA 3aKa3a;
HaIpaBJIEHUs 3aKa3a B COOTBETCTBYIOLIEE IMOJpa3/eleHue TypolepaTopa U ero
KOHTPOJIb;
KOPPEKTUPOBKM CPOKOB U YCJIOBUH BBIMOJHEHHS 3aKa30B U B  Cilydae
HEOOXOUMOCTH HMH(POPMUPOBAHUE 3aKa34YMKOB (TypHUCTOB) 00 W3MEHCHUH
rapaMeTpoB 3aKasa.
Ymeth KOOPJIMHUPOBATh paboTy MoJApa3efieHuil Typomeparopa, 3aJelCTBOBAHHBIX B
peau3aiuy 3aKasa;
B3aUMO/JICHICTBOBaTh C TypOIepaTopaMu, OSKCKYPCHOHHBIMH OIOpO, Kaccamu
MIPOJIaXKH OMJIETOB, TPAHCHIOPTHHIMU KOMIIAHUSIMH, meet-KOMIaHHUSIMU;
BIIAJETh KYJIbTYPOH MEXIMYHOCTHOTO OOIICHUS;
BIIQJIETh TEXHUKON IEpPEeroBOpPOB, YCTHOTO OOIIEHUS C KIMEHTOM, BKJIIOYas
TeneOHHBIE IEPErOBOPHI;
BIIJIETh TEXHUKOM KOJMYECTBEHHOM OIICHKHU M aHann3a HHPOPMAIHIH;
BIIQJIETh METOAUKON XpaHEHHs U MOUCKA UH(POpMAIUH;
BECTU JOKYMEHTAIINIO, XpaHEHHE U U3BIICUCHHE NHPOPMAIIH;
M0JIb30BaThCSI KOMITBIOTEPHBIMU IIPOTpaMMaMu OPOHUPOBAHUS TYPOB;
OCYILIECTBIISITH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIMIOTHEHUEM 3aKa3a;
cobupaTh, 00padaThIBaTh U aHATU3UPOBATh CTATUCTHUUECKUE JAHHBIE,
¢dopMupoBaTh GaHKH JaHHBIX.
3HaThb 3akoHo1aTenbcTBO Poccuiickoit denepanyu B chepe Typusma;

HOPMAaTUBHBIE JOKYMEHTHI, PETIAMEHTUPYIOLIUE OPraHU3aLMI0 TypOIIepaTOpPCKOM
U TYPareHTCKOM NesITeIbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU MIPEATIATAEMbIX TYPUCTCKUX MTPOLYKTOB;

LIEHbl Ha TYPUCTCKUE MPOAYKTHI M OTIENIbHBIE TYPUCTCKHE U JIOTIOJHHUTEIIBHBIE
yCIIyTH;

CHCTEMBl OPOHUPOBAHUS YCIYT;

OpraHu3aiuio paboTsl ¢ 3alpocaMH TypHUCTOB;

TpeGoBaHUs K 0)OPMIICHHIO U YUETY 3aKa30B;
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MOPSIIOK KOHTPOJIS 32 TPOXOKACHUEM U BHITIOJTHCHUEM 3aKa30B;

BHIIbI TEXHUYECKHX CpEACTB cOopa W 00paboTku WHPOpPMAIUH, CBSI3H H
KOMMYHUKAaIW;

MPOrpaMMHOE 00eCTIeueHUE NEATETPHOCTH TYPUCTCKUX OPTaHHU3AIIHIA;

3THKY JICJIOBOTO OOIICHHS,

OCHOBEI JICJIONIPOU3BOJICTBA;

MIpaBUJIa BHYTPEHHETO TPYIOBOTO PACIIOPSIKA;

MIpaBWJIa 10 OXpaHe TPYyJa M MOXKapHOH 0€30MaCHOCTH.

TemaTH4yecknii IJ1IaH 0CBOCHMS IPAKTUKH
[IpousBoacTBenHas npakruka [1I1. 02.01
Bunsl padot
- [IpoBeneHre MapKETUHIOBBIX MCCIIEA0BAHUN PhIHKA TYPUCTCKUX YCIYT
- ®opMupoBaHHE TYPUCTCKOTO MPOAYKTa

IIM.02 IIpenocraBieHne IKCKYPCUHOHHBIX YCJIYT
(mo BbIOOpY, He BHIOpaH)

1.1. Iless ¥ nuIaHUpyeMble Pe3yJIbTaThl OCBOCHHUS IPAKTHUKH NPO¢ecCHOHATBHOI0

MOy JIst

B pe3ynbpTaTe ocBOeHMS NPAKTUKHU TPO(HECCHOHATHHOTO MOTYS O0yUaIOIINXCS T0KEH
OCBOUTH OCHOBHOW Bua JnestenbHOCTH  «l[IpemocTaBieHne  SKCKYPCHOHHBIX — yCIyI»
1 COOTBETCTBYIOIIME eMY MTpodeccnoHaTbHbIE KOMIETEHITNH:

1.1.1. Tlepeuens mpodeCcCHOHATBHBIX KOMIIETCHITHI
Kon HaumeHoBaHUe BUI0B JeSITEJILHOCTH U NPO(eCcCHOHATBLHBIX KOMIIETEeH Ui
BJI 2 [IpenocraBnenne SKCKYpCHOHHBIX YCIyT (110 BEIOODY)
[K 2.1. ®opMUPOBATH TPYIIBI TYPUCTOB, BBIMIOJHATh PETUCTPALIMIO TPYIIIBI B aBapUITHO -

criacaTeNIbHBIX CITyXK0ax

[IK 2.2. ComnpoBOXJ1aTh TYPUCTOB MPU MPOXOKICHUN MapuipyTa (110 BUJIaM TypHU3Ma)

1.1.2. B pe3yabTaTe 0cBOEHUS MPOPECCHOHATBLHOTO MOAYIS OOYJAFOIIHICS JOJIKEH:
Brnanets KoHcynbTHpoBaHUs KIMEHTOB IO MIpaBwiaM O(QOpPMIICHHS W IpHEeMa 3aKa3oB Ha
HaBbIKAMU | SKCKYPCHOHHBIE YCIYTH

[Monyuenus, yuéra u opopmiIeHHS 3aKa30B Ha IKCKYPCUH

®opMuUpOBaHUS SKCKYPCUOHHBIX IPYII B COOTBETCTBUU C NOCTYNUBIIMMU 3aKa3aMu
[MonnepxaHusi KOHTAKTOB C TYPUCTCKUMH MH(POPMAIIMOHHBIMU LIEHTPAMU
Koopnunaruu paboTsl OApa3/iesieHuid M0 pealn3aliy 3aKa30B Ha 3KCKYPCHOHHBIC
yCIIyru

Benenuss wuH(popManmoHHON ©0a3pl  JaHHBIX O pealM3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIYTH

KonTposs peannzanuu 3aka30B Ha S5KCKYPCUOHHBIE YCIYTH

Benenuns 0TUETHOCTH O peaM30BaHHBIX 3aKa3aX Ha SKCKYPCUOHHBIE YCIYTH
OmnpeneneHus U YTOUYHEHUS] TEMATUKU IIPOTPaMM 3KCKYPCHOHHOTO 00CTyKHUBaHUS
OTt0opa 1 n3yueHHs SKCKYpCUOHHBIX 00BEKTOB

OT100pa 06BEKTOB MHPPACTPYKTYPHI B COOTBETCTBUHU C pa3pabOTaHHON Mporpammoin
9KCKYPCHOHHOTO 00CTYKUBaHUS

®opMHpOBaHUS MPOrPAMM 3KCKYPCHOHHOTO 00CTY>KMBaHUS

®opMHpOBaHUS SKCKYPCHOHHBIX I'PYIII C Y4€TOM COBMECTHBIX MHTEPECOB TYPHCTOB
(3KCKYpCaHTOB)

CocraBneHus MapuIpyTa 1 TEKCTa SKCKYpCUU

OTt00pa 0OBEKTOB /ISl [TOKa3a BO BpeMs SKCKYPCHU
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OTt6opa MHPOPMALMOHHBIX MATEPUAIIOB JIJIs IPOBEACHUS IKCKYPCUU

OmnpeneneHus METOAMYECKUX MPUEMOB MTPOBEICHUS SKCKYPCUU

O0mbe3na (00x01a) MapuIpyTa IKCKypCUn

OdopmiteHus SKCKYpCHOHHOM TOKYMEHTAIH

Opranuzanuu CONpoBOXKACHUS TYPUCTOB (IKCKYPCAHTOB) B IIPOLIECCE MEPEBO3KU Ha
MapLIpyTe SKCKYPCUH

Opranuzanuyd  COTPOBOKICHUS TYPHCTOB (9KCKYPCAaHTOB) K OOBEKTaM TIOKas3a,
00BbeKTaM  OOLIECTBEHHOTO  MUTAHHSA, MECTaM  MPOBEACHUS  KYJIbTYPHO-
3pENUIIHBIX/CIIOPTUBHBIX MEPOTIPHUSATUH, CPENICTBAM pa3MeEIICHUs

Opranu3anuy  CONPOBOXKICHHUS TYPUCTOB (IKCKYPCAHTOB) C OrPaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/I0POBBSI

OnepatuBHOro MH(GOPMUPOBAHHWE TYPUCTOB (IKCKYPCAaHTOB) OO0 HM3MEHEHHUSX B
MIPOrpaMMe FKCKYPCHOHHOTO 00CITyKHBAHUS

ObecrieyeHusi COOTBETCTBUS MapUIpyTa O3KCKYpPCHM 3asBKE€ Ha 3KCKYPCHOHHOE
00CITy>)KMBaHUE

NudopmupoBanuss TypucToB (SKCKYPCAaHTOB) O TMOCEHIAEMbIX OOBEKTax IOKaza U
MHQPACTPYKTYPHI, & TAKIKE O MECTHBIX KYJIbTYPHBIX U TIOBEIEHYECKUX OCOOCHHOCTSIX,
CBSI3aHHBIX C HAIIMOHAIHHBIMH U JIOKATBHBIMH TPAJIUAIIUSIMHU

Pacckaza 00 00BEeKTax 3KCKYPCHOHHOTO TOKa3a C MPUMEHEHHWEM TEXHUK BEICHUS
JKCKYpPCUN U METOJUYECKUX PEKOMEHIallnN

WHCTpyKTHpOBAaHUST TYpHCTOB (9KCKYpCAaHTOB) O TIpaBWJIaX TIOBEACHUS U
0€30MacHOCTH Ha MapLIpyTaxX dKCKypcui

[Ipenocrasienus myTeBoit HHPOPMAITUH IT0 MAPIIPYTy SIKCKYPCUU

KoHnTpons 3a mepenBukeHUEM TYpPHUCTOB (PKCKYPCAHTOB) MO MAapHIPYTy 3KCKYpPCHUH,
coOII0ICHUEM paclCaHus SKCKYPCUU

OcymiecTBieHUss ~ KOMMYHHMKAallMM € TypucTtamMu  (dKCKypcaHTamH),  HUX
KOHCYJbTUPOBAHUE TI0 MapLIPYTy SKCKYPCHH

Pa3paboTku u miiaHupoBaHus MapuipyTta (1o BUIaM Typru3Ma)

TexHnuyeckoil MOArOTOBKH TYPUCTOB MEPE MPOXOKICHUEM MapIIpyTa

Coopa u anammza wuHpopMmanuu o0 (QU3MKO-TeorpaduUecKuXx H COIUAIBHO-
KYJIbTYPHBIX 0COOEHHOCTSIX palloHa MapiIpyTa (110 BUIaM Typu3Ma)

AHanu3a 1 OLUEHKU OMACHOCTEH W PHUCKOB IMPEAINOoIaracMoro MaplipyTa, BKIHOYast
OIICHKY ITOTOJHO-KJIMMAaTUYECKUX YCIOBUH (110 BUAaM TypU3Ma)

Cocrapnenus moapoOHOro MIaHa Mapuipyra (1o BUJaM Typu3Ma)

[InanupoBaHus 3anaCHBIX BAPUAHTOB MPOXOKICHUS MapiIpyTa (1o BUAaM TypH3Ma)
Pa3paboTtku obmiero miana-rpaduka npoxoxaeHus Mapiipyra (1o BUIaM Typu3ma)
Pa3paboTku miaHa AeMcTBUII IMpH BO3HUKHOBEHHWHU YPE3BBIYAWHON CUTYallud WIU
HECUaCTHOM cily4ae B rpynie (1o BujaM Typu3Ma)

Pa3paboTky TakTHUECKOTo IUIaHA MPOXOXKICHHSI TEXHUUYECKU CIOXKHBIX Y4acTKOB
MapuipyTa (1o BUAaM Typu3Ma)

Pa3paboTku 3amacHbIX BapraHTOB MPOoX0KnM.0neHust Mmapuipyra (1o BUgaM Typu3Ma)
Pa3pa®oTky OpraHu3alMOHHBIX, TAKTHUYECKUX M TEXHUYECKUX JAEHCTBUHM 1O
CHIDKEHHUIO U TNpO(UIAKTUKE PA3IUYHBIX BHUJOB OMACHOCTEH M PHUCKOB, BKIIOYast
BOCXOXJIEHUE U CIIYCK C MapIpyTa (10 BUIaM TypHu3ma)

[InaHupoBaHue MecT pasMelleHHsT M CII0COOOB OpraHM3allMd BpPEMEHHBIX U
CTaLlMOHAPHBIX JIarepei (1o BUAaM Typu3ma)

ConpoBOX/IeHUS] PErUCTPALM TYPUCTCKUX TPYNI M TYPUCTOB B TEPPUTOPUAIBHBIX
opranax Munucrepcta Poccuiickoit @enepanuu 1o jenaM rpaxaaHCKoi 000pOHHI,
Ype3BbIYafHBIM CUTYAIUSIM U JIMKBUJIAIIMU TOCIEACTBUNA CTUXUUHBIX O€/ICTBUI UIIH B
cmyx0ax criaceHus

IToarotoBku cHapskeHU (110 BHAAM TypU3Ma)

Pa3paboTKki CcIUCKOB HEOOXOAMMOTO JIMYHOTO M OOIIECTBEHHOTO CHapspKeHHs (1O
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BHJIaM TypuU3Ma)

[IpoBepky TMUHOTO U OOIIECTBEHHOTO CHAPSKEHHUS TIepe/l BBIXO0M Ha MapuipyT (110
BHJIaM TypuU3Ma)

[InanupoBaHus NUTaHUS ¥ TUTHEBOTO PEXKMMA HAa MapLIpyTe (110 BUAAM TypU3Ma)
CocraBieHHs IOXOIHOM pacKiIa Ky IPOAYKTOB U MEHIO IUTaHUS, IUTHEBOIO PEXUMA
C YYETOM IMpPEANOYTEHUN KIUEHTOB U CHEUU(PUKUA MPUTOTOBIEHUS MHIIU U
BO/I000€ECIIeYeHHs B TIOXOAHBIX YCIOBUSX (110 BHIaM TYpU3Ma)

[IpoBeneHus HHCTPYKTaXka KIMEHTOB 110 IpaBUjaM 0€30MacHOCTH MEpe]] BBIXOIOM Ha
MapupyT (1o BUAaM Typu3Ma)

[InanupoBaHus cBSA3U HA MapUIpyTe, IPOBEPKA UCIIPABHOCTHU CPEJCTB CBSI3U
ObecrieueHust CBSI3U MEXK/1Y SKUIIaKaMU TPAHCIIOPTHBIX CPEZCTB

[manupoBaHus MEpONpPHUATHA MO MUHHUMHM3AIMM HETAaTUBHOTO BO3JCHCTBUSA Ha
IPUPOAY

[IpoBeneHuns MHCTPYKTaXka KJIMEHTOB O BO3MOYKHBIX OMACHOCTSX M PUCKaX, MpaBUiIax
TOBEJIEHUS U OE30MaCHOCTH BO BPEMsI IIPOXOXKICHUSI MapIIpyTa (110 BUJIaM Typr3Ma)
JIunyupoBaHMs ¥ 3aMbIKaHUS TPYIIIBI HA BCEX 3Talax Mapuipyra (Ha BOCXOXKIACHUAX U
CIyCKaX, Ha MOJX0/1ax K MapuIpyTaM U O0TXOJax OT HUX) (10 BUAAM TypuU3Ma)
HanaxxuBanusi mepenpaB 4epe3 ropHbl€ peKH, BKJIIOUash BBIOOP TAKTUKH, TEXHUKHU
JIBUKEHHS U CITIOCOOOB OpraHU3alliy CTPAXOBKH Ha IeperpaBax

JlunupoBaHHsI U CTPaxOBKM KJIMEHTA WM TPYNIbl HA TEXHUYECKU CIIOKHBIX WIH
OTIaCHBIX yyacTKax Mapuipyrta (1o BUaM TypHu3Ma)

CuHXpoHU3aLUU Tpediin, KOMaH bl ¥ UX IPUMEHEHHUS TP MPOXOKICHUHN MapIIpyTa
VYnopaBiieHuss CyAHOM B HPENATCTBUSX C BEPTUKAIbHBIMU M TOPHU30HTATbHBIMU
UUPKYISIUSAMHU, MYIbCAlUIMH TOTOKAa, COOSMU CTpyHl, BaJlaMH U APYTUMHU
HEYNOPSI0YCHHBIMU TEUCHUSIMU

VYnopapiieHuss BbIOpaHHBIMH Ul TPOXOKIEHUS CPEACTBaMM CIUlaBa: Oaiinapkamu,
KaTamapaHamu, padramu

PeMonTa cHapsikeHHsI B cllydae ero MOBPEeXACHH (110 BUAaM TypU3Ma)
[TnanupoBaHus ¥ MOMOILYU B OPraHU3alMKA KOPMJIEHUS JIOIIa e

YHCTKU U CEUIOBKU JIOIIAIEN

OneHKY COCTOSHUS JIOIIATU Tepe] BIXO0M Ha MapuIpyT

VYxoma 3a nomajaso

OcmoTpa somaeit u yxo/ 3a JomaabMHU Ha MapIIpyTe

Peructpanuu rpynmnsl B aBapuiiHO-cIIacaTelbHBIX CIIy)KO0axX J0 Hayana MyTellecTBUS
(o BUAaM Typu3Ma)

Opranuzanuu 1 pyKOBOJCTBA MPOBEICHUEM MMOUCKOBO-CIIACATENbHBIX MEPOTIPUATUN
CBOUMM CHUJIaMH C HUCIIOJIb30BAHHUEM TOJIPYYHBIX CPeICTB (10 BUAM TypU3Ma)
Br130Ba moMo1u npu BO3HUKHOBEHUU aBAPUIHON CUTYaIIMH UM HECYACTHOM CIlTydae
(mo Bugam Typusma)

[InanupoBaHus TPAHCHOPTHOTO OOECHEUEHUsT MapHIpyTa: MOIbEe3] K Hayaly
MapuIpyTa, OThe3]l C MeCTa OKOHYaHUS MapuIpyTa, BHYTPUMAapIIPYTHBIE MEpee3/bl,
aBTOCOIIPOBOXKICHNE

KoMMyHHKaIIMM ¥ B3aUMOJEHCTBUS CO CIYX00#l criaceHuss U APYrUMH TpyIIamH,
HaXOJSIIUMHUCA B paiioHe (10 BUAaM Typu3Ma)

Opranu3anuu 1 MpoBeeHUs TOMCKOBO-CIIacaTeNIbHBIX paboT (10 BUAAM TypHU3Ma)
Opranu3zanuu TpaHCIOPTUPOBKHU MOCTPAIABILIETO

Opranuzanuy aBapuifHbBIX OMBYaKOB

DBaKyalliu NOCTPaaBIINX

YMmeTn

HpCI[OCTaBJ'IHTL KIIMCHTaM IICPBUYIHYIO I/IH(I)OpMaI_II/IIO o BOIIpOCaM pcajin3daliun
OKCKYPCHUOHHBIX YCIIyT

HpI/IHI/IMaTL 3aKa3bl Ha SKCKYPCHOHHBIC YCIYT'U

HpOBepHTL IIPaBUJIBHOCTDH O(I)OpMJICHI/I}I 3dKa3a Ha SKCKYPCHOHHBIC YCJIYT'U

80




PeructpupoBaTh U peAakTUpOBaTh JaHHBIE O 3aKa3aX Ha SKCKYPCHOHHBIC YCIYTH U
YCIIOBUSIX UX BBITIOJIHEHUS

Hcnons3oBath cucTeMy 3JIEKTPOHHBIX MYTEBOK

BrIsBISATE MOTPEOHOCTH U MPEANMOYTCHUS TYPUCTOB (IKCKypcaHTOB) Mcmonbp30BaTh
TEXHOJIOTUU KOMITBIOTEPHOW 00pabOTKH 3aKa30B HAa SKCKYPCHOHHBIE YCIIYTH
PabGoTaTe ¢ mOKymMEeHTamu, COCTaBJISITH OTYETHI MO0 UTOTaM peajM3allii 3aKa30B Ha
9KCKYpPCHUOHHBIE YCIyTH

Opranu3oBbIBaTh ACATEIHHOCTD 110 XPAHEHUIO M 00pab0OTKE MEPCOHATBHBIX JAHHBIX
Hcnonp30BaTh TEXHOJIOTUU KOMIBIOTEPHOM 00pabOTKM 3aKa30B Ha 3KCKYPCHUOHHBIE
YCIIyTH

PabGoTaTe ¢ mOKymMEeHTamMu, COCTaBJISITH OTYETHI MO WUTOTaM peaji3allii 3aKa30B Ha
9KCKYpPCHUOHHBIE YCIyTH

Oprann3oBbIBaTh AEATEIHHOCTD 110 XPAHEHUIO U 00pab0TKE MepCOHATBHBIX JAHHBIX
[TpoBOANTH OLIEHKY COCTOSTHUSI PHIHKA IKCKYPCHOHHBIX YCIYT

Oprann3oBbIBaTh  KOHTPOJIb HAa  pPa3HbIX JTamax pa3pabOTKU  Iporpamm
9KCKYPCHOHHOTO OOCITY>KUBaHUS

KoppektupoBaTh mporpaMMbl SKCKYpCHOHHOTO OOCITY>KMBAHUS C YYETOM U3MEHEHUS
YCIIOBHH MX peaJln3alun

Onpenensats HEOOXOAUMOCTh UCTIOIB30BaHUS TEXHUYECKUX CPEJICTB JIJIsl pa3padOTKH
MPOTpaMM IKCKYPCHOHHOTO OOCTYKUBAHUS

CocTaBiaTh MPOTPaMMBI IKCKYPCHOHHOTO OOCTY>KUBaHHS

Opraan3oBbIBaTh B3aUMOJICHCTBAE C NPEANPUHUMATEIIIMH W OpPTraHU3AIUSIMU,
MPEAOCTABIISIFOIUMH YCIYTH IO TTPOrPaMMe IKCKYPCHOHHOTO 0OCITY>KUBaHUS
BbponupoBaTh, KOPpPEKTUPOBAaTh M CONPOBOXKIATh 3aKa3bl HA YCIYTH, BXOJSAIIUE B
MPOrpaMMy 3KCKYPCHOHHOTO 00CTy)KHUBaHUS

OdopMIIATh JOKYMEHTALIUIO K IPOTpaMMaM 3KCKYPCUOHHOTO OOCITYKUBaHUS
CoOupath 1 00padaThIBaTh OT3BIBBI TYPUCTOB (9KCKYPCAHTOB), HOPMHPOBATH OTYETHI
10 PeAIN30BaHHBIM 3KCKYPCUOHHBIM ITpOrpaMmmam

BponupoBaHue TpaHCIIOPTHBIX YCIYT AJI OPTaHU3aLUN SKCKYPCU

Opranuzanys MUTaHUs TYPUCTOB (3KCKYPCAHTOB)

Opranu3zanus noceueHus: 00beKTOB 3KCKYPCHOHHOTO MOKa3a

ObecniedyeHre 3KCKYPCOBOIOB (THI0B) HH(OpMAIHEH 0 MapIIpyTax SKCKYypCHit
Onpenensats TeMy U COCTABIATh MapIIPyT SKCKYPCUH

Hcnonb3oBath MeToiM4YecKue mpueMsbl, (GOPMbI U METOIbI MPOBEACHUS IKCKYPCU
CocTaBisTh METOAUYECKYIO pa3pabOTKy IKCKYpCUU

CocTaBiiATh TEXHOJOTMYECKYI0 KapTy OKCKYPCUHM W HMHYK 3KCKYPCHOHHYIO
JOKYMEHTALUIO

Hcnonb30BaTh TEXHUYECKUE CPEICTBA U TEXHOJIOTHH MPU Pa3pabOTKe SKCKYPCHIA
YcTanaBnuBaTh KOHTaKT C TypUCTaMU (9KCKypCaHTaMM) U yAEPKUBATh UX BHUMaHUE
[IpuMeHATh TEXHUKY MyOJUYHBIX BBHICTYIUICHHUMA

[IpuMeHATh HaBBIKM 5SKCKYPCHOHHOIO paccka3a, »SKCKYpPCHOHHOIO IIOKaza u
JEMOHCTpPALIMK SKCIIOHATOB

[IpuMeHATh METOIMYECKHE TPUEMbl M METOJIbl, COOTBETCTBYIOIIUE IpOrpamme
9KCKYPCHOHHOTO OOCITY>KUBAHHUS

Ob6ecrieunBaTh COOMIOICHNE MapIIPyTa U PACITUCAHUS SKCKYPCUH

KoppektupoBaTe MapuipyT u COAEp’KaHUE SKCKYpCUU B CJIydae HACTYIUICHUS
HENPEBUICHHBIX 00CTOSTEIHCTB

Hcnonp30BaTh TEXHUYECKUE CPEACTBA MPU MPOBEACHUU IKCKYPCHI

Pa3perath KOHQIUKTHBIE CUTYyallMH, BO3HUKAIOIIUE HA MAPIIPYTaX SKCKYPCHMA
Pa3pabarbiBaTh MmiaHbl ACWCTBUI MpU BOSHUKHOBEHHH aBAPUIHON CHUTyallud WA
HECYaCTHOM ClIy4ae B TpyIime

[IpuMeHsITh METOIMYECKHE TPUEMBI, COOTBETCTBYIOIINE MAPLIPYTY SKCKYPCUH
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KoppekTupoBars mporpaMmy OOCITYyXHBaHHS N0 MapIIPYTy 3KCKYPCHU C y4ETOM
WHAWBUYAIBHBIX MIOTPEOHOCTEN TYpUCTOB (IKCKYPCAHTOB)

Hcnonp3oBaTh  TEXHUYECKHME  CPEACTBA  MHpPHU  COMNPOBOXKICHHH  TYpPHCTOB
(3KCKYpCaHTOB) [0 MAPIIPYTY SKCKYPCUU

OpraHu3oBbIBaTh  B3aWMOJICHICTBHE C TNPAaBOOXPAHUTEIBHBIMUA OpraHamMu U
criacaTesIbHBIMHU CITY)KOaMU TIPY BOSHHUKHOBEHHH YPE3BbIUAIHBIX CUTYalIni
[TmanupoBaTh U COCTABIATH TUIAH MAapIIpyTa (110 BUAAM TypU3Ma)

AHanmM3MpoBaTh W OICHUBATH (PU3UKO-TeorpaduuecKkue OCOOCHHOCTH paioHa (10
BUJIaM TypU3Ma)

AHanmu3upoBaTh M OICHWBATh TMOTCHUUAIbHBIC OMACHOCTH WM PUCKU (1O BHAAM
TypU3Ma)

AHanu3upoBaTh U OLIEHMBATh COLMAJIbHO-KYJIbTYpHbIE OCOOEHHOCTH (IO BHAaM
TypU3Ma)

AHanmM3upoBaTh M OLEHUBATH OCOOCHHOCTH COCTaBa TPYMIIHI (TI0J1, BO3pacT, ypOBEHb
(bu3nUecKol U TEXHUYECKON MOArOTOBJIEHHOCTH) (110 BUJAM TypU3Ma)
AHanu3upoBaTh W OIEHUBATh TEXHUYECKHE OCOOCHHOCTH Mapmipyra (oOrmmas
MPOTSHKEHHOCTh, TEXHHYECKast CIOKHOCTh, YPOBEHb ABTOHOMHOCTH) (IO BHAaM
Typu3Ma)

CocTaBnsiTh KpPaTKOCPOYHBIC JIOKAJIGHBIE TPOTHO3BI IMOTOJBI HAa OCHOBE aHAIN3a
JOCTYITHBIX METEOPOJIOTHYECKUX AAHHBIX M COOCTBEHHBIX HAOIIOACHUH 3a TIOTOJ0U
(o BuIam Typu3Ma)

[IpoBoMTs TOAOOP W TMOJATOTOBKY JIMYHOTO, TPYIIIOBOTO CTPAaXOBOYHOTO U
CTENUATBHOTO TYPUCTCKOTO CHApPSHKEHHSI C YYETOM CHEeNH(UKH MpennoaaraeMoro
MapmipyTa (1o BHIaM Typu3Ma)

Karatbcss Ha TOpHBIX JbDKaX HIM CHOYOOpJAE MO HEMOATOTOBJICHHBIM TOPHBIM
CKJIOHAM B JIFOOBIX CHEXHBIX YCIOBHSIX

[lepenBuraTbcss U TUAUPOBATH Ha TOPHOM pelibede TH0ObIX BUIOB (TPAaBSIHUCTBIX U
OCBITTHBIX CKJIOHAX, CKaJLHOM, JIEJJOBO-CHE)KHOM U KOMOMHUPOBAHHOM pelibede)
OpranuzoBbIBaTh JABWKEHHE M O0ECIeUMBaTh CTPAXOBKY KIHMEHTAa WU TPYIIbI Ha
TOpHOM penbede JI0O0bIX BUAOB (TPABSHUCTBIX U OCBIMHBIX CKJIOHAX, CKaJIbHOM,
JIEI0BO-CHE)KHOM M KOMOMHUPOBaHHOM peibede)

[lepenBuUraThCs MO 3aKPHITHIM JIETHUKAM

[Tonb30BaThCsi TEXHUUECKUMHU ITPUEMAMHU CIIACEHUS U3 JIETOBBIX TPEIIUH
[lepenpaBnsiThCcs yepe3 TOPHbIE PEKHU, BKIIIOUAsl BBIOOP TAKTHKHU, TEXHUKU JIBHKEHUS
U crioco00B OpraHu3aliy CTPaXxoOBKU Ha MepenpaBax

OOy4arb rpeOKOBOIM TEXHHKE: MPAMON W OOpaTHBIN TpeOKU, AYroBble MPSIMOW U
oOpaTHbIi TpeOKU, OIMHOYHOE U MapauIeTbHOE NPUTSKEHHE, 0€30MOpHasi TPOBOKA
BecIa, MoApYyIHBaHUE

OOy4aTh TOPMOXKEHHUIO Cy/HA TMpPU TOMOIIM Beces, KaMHEWH B pycie, OeperoBbIX
BBICTYTIOB M CTPYKTYPHI IOTOKA

Opranu3oBbIBaTh pa3IUYHbIE BUIbI CTPAXOBOK Ha BOJIE

OpueHTHpOBATHCS B JIECHOH U TOPHOM MECTHOCTH

OpureHTHPOBATHCS C UCMOIB30BAaHUEM TONOrpadUUECKUX KapT U KoMIiaca
OpuenTHpoBaThes 6€3 MPUMEHEHHs KapT U KoMIiaca

[Tonb30BaThCs CIYTHUKOBBIMU HaBUTALIMOHHBIMU CHCTEMaMH

OpureHTHPOBATHCS B CIOKHBIX MOTOJHBIX YCIOBUAX U IPHU IUIOXOHW BUAMMOCTH
I'oTOBUTH MHUIILY B MOJIEBBIX YCIOBUAX

B3aumopelicTBOBaTh CO CiTy0aMu ClaceHus U IpyIamMH, HaXOAAUIMMHUCS B palloHe
Hcnonbs3oBaTh OCHOBHbIE HeBepOAIbHbIE CUTHAIIBI ITPHU paboTe C BEPTOIETOM
ITpoBOANTE NOMCKOBO-CHIacaTeNIbHbIE PA0OTHI C UCIIOJIB30BAHUEM MOIPYUHBIX CPEICTB
[IpoBONMTE MOMCKOBO-CHIAcAaTENbHBIE pabOTHl B JIABUHAX CHUJIAMH OJIHOTO H
HECKOJIBKUX YeJIOBEK
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PaboTaTh C TaBUHHBIMH IaTYNKAMU IIPY TOUCKE OTHOTO U HECKOJIBKUX IMTOCTPAAaBIINX
30HIUPOBATh CHEXKHBIM CKJIOH CHUJIaMM OJHOTO U HECKOJIbKUX YEJIOBEK IPU MOMCKE
OJIHOTO Y HECKOJIbKUX MOCTPAJaBIINX

Oxka3bIBaTh MEPBYIO TOMOILb B IIOJIEBBIX YCIOBUIX

TpancnopTupoBaTh MOCTPAAABILETO C UCIOIb30BAaHUEM MOAPYUHBIX CPEICTB
Opranu3oBbIBaTh aBapuiiHble OUBYaKH

PeMoHTHpOBaTh BCE BUABI CHAPSKEHUS

OO6cnyXuBaTh TPAHCIIOPTHBIE CPEACTBA, ONPEAEIATh HEUCIIPABHOCTU U MPOBOJUTH
MEJIKHUA PEMOHT

3Hare

3aKOHbI U MHbIE HOPMATUBHbBIE ITpaBoBbIe akThl Poccuiickoit denepannu u cyobekra
Poccuiickoit @enepanuu B chepe TypruzMa U IKCKypPCHOHHOTO Jenia

OcoOennoctu cyObekta Poccuiickoit ®enepanuu (reorpapuueckue, HCTOPUKO-
KYJIbTYPHbIE, 5JKOHOMUYECKHE U TYPUCTCKHE)

JlokasibHbIE HOPMATUBHBIE aKThl OPraHU3alMY, PETJIaMEHTUPYIOLUE OCYIIECTBIICHUE
3KCKYPCUOHHOU JI€SITEIBHOCTH

OYHKIMU CTPYKTYPHBIX MOAPA3eIIEHUN IKCKYPCUOHHOTO OI0pO

OCHOBBI J1€TONPOU3BOACTBA

TpeboBanus k 0pOPMIIEHHIO U YUETY 3aKa30B Ha IKCKYpCUU

[Topsiiox KOHTPOJIS TPOXOXKACHUS U BBHITIOJHEHHS 3aKa30B HA DKCKYPCUU

CrpykTypa u coctaB HH(pOpMaLIUU, coJiepKalieiics B 3JeKTPOHHON MyTEBKe
TexHomorHst KOMIBIOTEPHOI 00PabOTKH 3aKa30B HAa SKCKYPCUH

WNHocTpaHHbIi 361K B 00beMe, HEOOXOIMMOM JUIsl KOHCYJITUPOBAHUS TYPUCTOB 10
0(OPMIIEHHIO 3aKa30B Ha 3KCKYPCUOHHBIE YCIIYTH

OTHKa MEXKKYJIBTYPHOTO U JIEJIOBOTO OOIIEHUS

TypucTcKuil MOTEHIMAI HACETICHHOTO MyHKTa (paioHa)

TeopeTnueckue 0CHOBBI IKCKYPCHOHHOM ACSATEIbHOCTH

OTHKa U KyJIbTypa MEXJINYHOCTHOTO OOLICHMS

[IpaBuna oka3aHus NepBOM MOMOIIM M obecredeHus OE30MacCHOCTH, MOPAIOK
JIEWCTBUI B YpE3BBIYAHHOW CUTYallUU

TemaTu4yecKkuii IJIAH 0CBOEHUSI NPAKTUKH

[IpousBoacTBenHas npaktuka I1I1 02.01

Buasr pabot

- [IpoBeieHre MapKETUHIOBBIX UCCIEAOBAHUN PhIHKA IKCKYPCUOHHBIX YCIIYT
- Pa3zpaboTka 3KCKypCHOHHOTO MapuipyTta (1o BUAaM Typu3Ma)

IIM.02 IlpenocraBieHre rOCTHHHYHBIX YCJIYT
(o BBIOOPY)

1.1. Heapb u miiaHupyemblie pe3yJabTaThl 0CBOEHHS MPAKTHKU NPo¢ecCHOHATBHOIO

MOYJIsl

B PEIYIHLTATE OCBOCHUA MPAKTUKH HpO(i)GCCI/IOHaJ'ILHOFO MOOYJIA o6yqaloumxc;1 JOJIKCH

OCBOHMTDH

OCHOBHOH BHU ACATCIIBHOCTH <(Hpe,Z[OCTaBJ'IeHI/Ie TOCTUHHUYHBIX YCIyr»

U COOTBETCTBYIOIIHNE €My PO(peCCHOHATbHbIE KOMIETEHIIUU:
1.1.1. Ilepeyens npodeccrnoHaIbHBIX KOMIETEHINH

Kon HanmeHoBaHHMe BUIOB AeATEJILHOCTH M NMPO(ECCHOHANbHBIX KOMIIETEHIIHI

B/2B [IpenocraBieHue rOCTUHUYHBIX YCIYT (110 BBIOOPY)

IIK 2.1. OpranuzoBbIBaTh U OCYHIECTBIIATH IPUEM U pa3MEIIEHHUE TOCTEN

IIK 2.2. OpraHu30BbIBaTh U OCYIIECTBIATH SKCIUTyaTallli0 HOMEpHOTOo (hoHIa
TOCTUHUYHOTO NPEAIPUATHS

IIK 2.3. OpraHu30BbIBaTh U OCYIIECTBIATh OPOHUPOBAHUE U MTPOAAKY TOCTUHUYHBIX

yeayr
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1.1.2. B pe3ynbpTare 0cBOSHUS NMPOPECCHOHATHHOTO MOTYJIsl 00YUAIONTUICS JTOTKEH:

Bnaners
HaBBEIKAMH

- OLICHKM W IUTAHUPOBAHHS TMOTPEOHOCTEH JemnapraMeHTOB (ciyxO,
OTJICJIOB) B MaTepHAIIbHBIX PECypcax M MepcoHale;

- IPOBEICHUS BBOJHOTO M TEKYIIETO HHCTPYKTaXKa IO JUNHEHHBIX;

- pactipenienieHusi  OOsI3aHHOCTE M ONPEJACNCHUST  CTEICHHU
OTBETCTBEHHOCTH MO TYNHEHHBIX;

— IUIAHUPOBAHUSL TEKYIIEH JeATEeIbHOCTH JIeNapTaMeHTOB (CITyxO,
OTJIEJIOB) TOCTHHUYHOTO KOMIUIEKCA,;

- (GbopMUpOBaHHS CHCTEMBI OW3HEC-TIPOIIECCOB, PErJIaMEHTOB H
CTaHJAPTOB FTOCTHUHUYHOTO KOMILJIEKCA;

— KOOpAWHAIIMKM U KOHTPOJSL JAEATEIbHOCTH JIeTIapTaMeHTOB (CIIYXO,
OT/IETIOB);

- KOHTPOJISI BRITIOJTHEHUSI COTPYJHUKAMH CTaHJAPTOB OOCTY)KUBAaHUS H
PErIaMeHTOB CITY)KO MUTaHMS, TPUEMa U Pa3MEeIeHUs, HOMepHOTO (HOH/Ia;

- B3aUMOJIEHCTBUS cO  oThenamMu  (ciyx0amMu)  TOCTUHUYHOTO
KOMILIEKCa;

- yIpaBlieHUs] KOH(MIMKTHBIMH ~ CHTyallMsIMH B  JIeapTaMeHTax
(cmyx0ax, oTaenax);

- CTUMYJIUPOBAHUS TIOAYNHEHHBIX U PEATH3aliy Mep 10 00eCTIEYCHUIO
WX JOSUTBHOCTH;

- OpraHu3alui U KOHTPOJIS cOOII0/IeHUs TpeOOBaHMI OXpaHbl Tpy/la Ha
paboueM MecTe;

- nHQOPMHUPOBAHUS TOCTeH O ciyx0ax M yciyrax TOCTUHHYHOTO
KOMILJIEKCa WJIM UHOTO CPEJICTBA Pa3MEIICHHUS;

- WH(POPMHUPOBAHUS TOCTEH 0 TOpoAe (HACETIEHHOM MYHKTE), B KOTOPOM
PacmoJIO’KeH TOCTUHUYHBIM KOMIUIEKC HJIM MHOE CPEJICTBO pa3MeElIeHHUS;

- rpreMa KOppecroHAeHIUU AJIsl TOCTEH U ee J0CTaBKa ajpecary;

- OKa3aHHs TOMOIIM B MPOBEACHUU O3HAKOMHTEIBHBIX SKCKYPCH MO
FOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpEICTBY pa3MEIIeHHs Ul
3aMHTEPECOBAHHBIX JIMII;

- MOMOIIY B TMOJYYEHHH YCIYr MO OpOHUPOBAHHIO aBHAOWIIETOB H
KEJIEe3HOJJOPOKHBIX OWJIeTOB, OWJIETOB B TeaTphl, Ha MY3bIKAJIbHBIE U
pa3BlieKaTeIbHbIE MEPOIPUSATHS, B My3€H, [0 apeHJe aBTOMOOMIJIEH, TaKCH,
uHbopMalMu 1o paboTe TOPOACKOrO TpaHCIOpTa, 00 OQPHUCHBIX YyCIyrax,
ycIoyrax Mara3uHOB, PECTOPAHOB, 0apoB, MEAMIMHCKHUX YYPEXKICHUH U
OpOYUX YCIYT, OKa3blBa€MBbIX OpraHM3alMsIMH B TOpoje (HaceleHHOM
MYHKTE), B KOTOPOM pACIOJIO)KEH TOCTHHUYHBIA KOMIUIEKC WM WHOE
CPEICTBO pa3MEIICHHUS;

— npueMa M ydeTa 3ampocoB M NIpOCkO TrocTed Mo yciayram B
TOCTUHUYHOM KOMIIJIEKCE MJIM MHOM CpEICTBE pa3MelleHUs M Topoje
(HaceleHHOM MYHKTE), B KOTOPOM OHO PACIOJIOKEHO;

- HOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHy;

- BCTPEYM U PETHCTPALUU TOCTEH TOCTUHUYHOTO KOMIIJIEKCAa UM MHOTO
CpeACTBa Pa3MELICHHUS;

— BBOJIa JTAHHBIX O TOCTSAX B MH(GOPMAIMOHHYIO CHCTEMY YIPaBICHHS
TOCTUHUYHBIM KOMIUIEKCOM HMJIM UHBIM CPEACTBOM pa3MeIleHHS;

— BbIIAYM  3apETMCTPUPOBAHHBIM TOCTSM  KIIOYEH OT HoMmepa
TOCTUHUYHOT'O;

— KOMIUIEKCA MJIM MHOTO CPEJICTBA Pa3MEleHHs U MX XpaHEHHE;
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- MHPOPMHUPOBAHUA TOCTEH TOCTUHHUYHOTO KOMIUIEKCA WJIM WHOTO
CPEACTBA;

- PasMCIICHUA 00 OCHOBHBIX u JOIIOJIHUTCIIBHBIX yciyrax
TOCTUHUYHOI'O KOMIUIEKCA UM UHOTO CPEJCTBA pa3MELICHUS;

- InpueMa Ha XpaHCHHUC HCHHOCTGfI TOCTEH TOCTHHHYHBIX KOMIIJIEKCOB
WJIM UHBIX CPCACTB PASMCILICHUA,

- ImpueMa 3aKa3oB rocreii Ha OCHOBHBIE U JOIOJTHHUTECIIBHBIC YCIIYT'H
TOCTUHUYHOI'O KOMILJICKCA WJIKM MHOT'O CPCACTBA PAasSMCIICHHUA

- BBIIIOJIHCHUC YCJIYTI' TOCTUHHMIBI, 3aKPCIINICHHBLIX 3a COTPYAHHUKaMHU
CITYKOBI

- nprueMa 1 pasMEIICHNA TOCTUHUYHOT'O KOMIIJICKCA NJIW KHOT'O CPEACTBA
pa3MelleHus;

- MIPOBCACHUA PACUCTOB C TIOCTAMH BO BpEMA HUX HAXOXKICHUSA B
TOCTUHUYHOM KOMIIJIICKCE UJIKM MHOM CPCACTBC Pa3MCIICHU A,

- MIPOBEJIEHUS] TEKYILIEro ayauTa CHIyKObl INpuemMa U pa3MelleHus
TOCTUHUYHOI'O KOMIIJICKCA UJIKX MHOTO CPCACTBA pa3MCUICHUSA

- nepeaadyn A€l MW OTYECTOB II0 OKOHYAaHHKU CMCHBI JOCKYPHOMY
aIMUHUCTPATOPY CIYKOBI TIpUEeMa U pa3MEIICHHS;

- MPOBEJIEHUS] PpACUYETHBIX OINepaluil MNpu oOTbhe3Ne TocTel u3
TOCTUHUYHOI'O KOMINJICKCA UJIIKN MHOT'O CPCACTBA PASMEIICHUA

- XpaHCHHUA W BblJa4U Oara’xa rocte TOCTHHHUYHBIX KOMIIJIEKCOB W
WHBIX CPEJICTB pa3MEIIECHUSI.

YMeETh - aHAIM3UPOBATH PE3YIbTATHI ACATEIBHOCTU CIY)KO MUTAHUS, IPUEMa U
pa3MelIeHusl, HOMEpHOro (oHIa, a TAaKXKe MOTPEOHOCTH B MaTePHAIBHBIX
pecypcax u nepcoHase, IpUHUMATh MEPHI 10 UX W3MEHEHHUIO;

- OCYIIECTBIIATh IUIAHMPOBAHHWE, OPraHU3AIMIO, KOOPIMHALUIO U
KOHTPOJIb ICSTEIBHOCTH CITYXKO MUTaHUs, IpUeMa U pa3MelIeHn s, HOMEPHOTO
¢doHma, B3aNMOICHCTBHE C IPYTUMH CITy)KOaMH TOCTUHHYHOTO KOMILJIEKCA;

- UCIIOJIb30BAaTh  MH(MOPMALMOHHBIE  TEXHOJOTUH Uil  BEACHHS
JeTONPOU3BOICTBA U BBHIIIOJIHEHHS PErJIaMEHTOB CIIY)KO NMUTaHUs, IpUeMa u
pa3mernieHus, HomepHoro (GoHna;

- KOHTPOJIUPOBATH IMOCIIEA0BATEIBHOCTh IPUMEHEHHS 110 TMNHEHHBIMHU
TpeOoBaHMI OXpaHbI TPyAa Ha pabodeM MecTe, Mpu paboTe C MHBEHTApEM,
CTaIlIOHApHBIM 00OpyHOBaHMEM, ceiipaMu, XpaHWIMIIAMH € JPYTHM
o0opynoBaHueEM;

- IPEIOCTABIATh TOCTSAM HMH(MOPMALMIO O CIy)K0aXx W  yciayrax
TOCTHHUYHOTO KOMILJIEKCA MJIM HHOTO CPEJICTBA Pa3MEILICHHS;

- IPEIOCTABIATH TOCTAM HHPOPMAIIHIO O TOpo/ie (HACSIICHHOM ITYHKTE),
B KOTOPOM pAacIOJIOXKEH TOCTUHUYHBIA KOMIUIEKC WJIM HWHOE CpPEACTBO
pa3MeIIeHus;

- OKa3bIBaTh MOMOIIb B MIPOBEJICHUN 03HAKOMHTEIBHBIX 3KCKYPCUH IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpEACTBY pa3MeIleHus Juisd
3aMHTEPECOBAHHBIX JIUI;

- OKa3bIBaTh MIOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYaIUSAX, B TOM YHCIIe
OpU HBaKyallud U3 TOCTMHHYHOTO KOMIUIEKCA MJIM MHOTO CpEJCTBa
pa3MeleHus;

- NpUHUMATh W OTBEYaTh Ha TOCTEBBIE 3alpoChl, B TOM YHUCIE IO
Tesne(pOHy, U KOHTPOJUPOBATh WX BBHINOJIHEHUE CIYXKOaMU TOCTMHUYHOTO
KOMIUIEKCA HJIM MHOTO CPEJCTBA pa3MelleHHS;

- HaX0JUTh UHGpOpMaLKIo 00 yciayrax 1mo OpoOHUPOBaHHUIO aBUAOUIIETOB
U JKEJIE3HOJOPOKHBIX OMJICTOB, OWJIETOB B TeaTphbl, Ha MY3bIKAJIbHbIE U
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pa3BieKaTeIbHbIC MEPOTIPHUATHS, B MY3€H, TI0 apEHE aBTOMOOMIIEH, TAKCH, T10
paboTe TOPOJICKOTO TPAHCIOPTa, 00 OPHUCHBIX yCIIyTrax, 0 paboTe Mara3uHoB,
pecTopaHoB, 6apoOB, KA3MHO, METUIIMHCKUX YUPEKACHUHN U O IPOUHX YCITYTax,
OKa3bIBAEMBIX OPraHU3alUSMU B TOpojie (HACEICHHOM ITYHKTE), B KOTOPOM
PacIoyioKeH TOCTUHUYHBIA KOMIUIEKC MIIM MHOE CPEICTBO Pa3MEIICHUS;

- IPEIOCTABIIATH JOMOJHUTEIIBHBIC YCIYTH, CBSI3aHHBIC C BHIMTOJTHCHUEM
3alpoCcoOB W TMPOCHO TOCTEH MO yciayraM B OTele W ropoje (HaceIeHHOM
IyHKTE), B KOTOPOM pACIIOJIO)KCH TOCTHHHYHBIA KOMIUIEKC WM WHOE
CPEACTBO pa3MEIICHUS;

- paspemnatb BO3HUKIINE Y TOCTEeH POOIEMBI, CBSI3aHHBIC C YCIyraMH B
oTeJie M TOpoe (HaceIeHHOM ITYHKTE), B KOTOPOM PacCIOJI0KEH TOCTUHUYHBIH
KOMIUIEKC WIJIM HHOE CPEJICTBO Pa3MEIICHHUS;

- WCIIOJIb30BaTh  CICIUATM3UPOBAHHBIC IMPOTPAMMHBIC KOMILIEKCHI,
MPUMEHSIEMbIE B TOCTUHHIIAX M MHBIX CPEJICTBAX Pa3MEICHHS;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYANHBIX CUTYAIIUSX, B TOM YUCIIC
MpH  3BaKyallMd W3 TOCTUHUYHOTO KOMIUIEKCA WM WHOTO CpEACTBa
pa3MenIeHUs BECTH XKypHAJ TiepeIadid CMEHBI,

- OCYILECTBJISATh PETUCTPALMIO POCCUUCKUX M HHOCTPAHHBIX TOCTEH
TOCTHHMYHOTO KOMIUIEKCA MM MHOTO CPEJICTBA pPa3MEIICHUS;

- 00pabaTsiBaTh HHOOPMAITHIO O TOCTIX TOCTHHUYHOTO KOMIUIEKCA WITH
WHOTO CpEeICTBAa pPa3MEUICHHS C WCIOJIb30BAHUE CIICIUATU3NPOBAHHBIX
MIPOTrPAMMHBIX KOMITJICKCOB;

- OCYILIECTBIISITh PACUYEThl C TOCTSIMH BO BpeMs HMX pa3MeIleHus B
TOCTUHUYHOM KOMIUIEKCE WJIM WHOM CPEJICTBE Pa3MEIEeHUs B HATUYHOU U
Oe3HaTu4YHOM opme;

- OKa3bIBaTh MIOMOILb TOCTSIM B YUpE3BBIYAITHBIX CUTYALIUAX, B TOM YHUCIIE
MpU DSBaKyalldd M3 TOCTUHUYHOTO KOMIUIEKCa WJIM MHOTO CpeACTBa
pa3MenieHus;

- UH(GOPMUPOBATh O ACSITEIBHOCTU CIYKO U yciayrax TOCTUHHYHOTO
KOMIIEKCa WIIM MHOTO CPEJICTBA pa3MeIlleHuUs;

- XpaHUTh KIIOYM U IIEHHOCTH TOCTE€H B COOTBETCTBUU C IpaBUIIaMHU
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MelICHHUS;

- OCYILIECTBIISITh PACUYEThl C TOCTSIMH BO BpEMS UX HAXOXKJIEHUS B
TOCTUHUYHOM KOMIUIEKCE WJIM WHOM CPEACTBE Pa3MEIlECHUs B HAIWYHOU U
Oe3HaTu4YHOM opme;

— OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAIHBIX CUTYALIUAX, B TOM YHUCIIE
OpU 9BaKyallMd M3 TOCTUHHUYHOTO KOMIUIEKCa WJIM WHOTO CpEeACTBa
pa3MelieHus;

— OCYILIECTBIISTh TEKYIIMH ayIuT CIyKObl MpuUeMa U pa3MeleHUs
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJICTBA pa3MeIICHHUS;

- OCYILIECTBIISITh pacueThl C TOCTIMU BO BpeMsi HUX BbI€3Ia W3
TOCTUHUYHOTO KOMIUIEKCAa WM WHOTO CPEACTBA pa3MelIeHHs B HAIMYHOU U
6e3HannuHOM (hopme;

— 0ohOpMIIATh JOKYMEHTHI, MOJTBEpKIAIONINe MpeObIBaHHE TOCTS B
TOCTUHUYHOM KOMILIEKCE UJIM MHOM CPEACTBE pa3MEIICHHS.

3HaTh

- 3aKOHOJAaTCIILCTBO pOCCI/II\/’ICKOI\/'I (be,uepaulxm 0 IMIPEAOCTaBJICHUU
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpraHu3anuu ACATCIbHOCTU Pa3JIMYHBIX BUJOB TOCTUHUYHBIX
KOMIIJIICKCOB,

— TCXHOJIOTMH OpraHu3aluu Mponeccca NUTaHusl,
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- OCHOBBI OpraHM3aLWH, TUIAHUPOBAHUS W KOHTPOJS JEATEIbHOCTU
MOTYMHEHHBIX;
- TEOpPUHM MOTHBAMM IIEpCcOHAla U O0ECleyYeHUsl JIOSJIbHOCTU
IIEpCOHAaNa;
- TEOpUs MEXIMYHOCTHOIO M JEJOBOro OOLIEHMs, IIE€PEroBOPOB,
KOH(IJIMKTOJIOTHH MAJIOH T'PYIIIIEI,
- TOCTUHHYHBIN MAPKETHHT U TEXHOJIOTHH MTPOAAXK;
- TpeOOBaHUsl OXpaHbl TPyAa Ha paboyeM MecTe B CiayxOe mpuema u
pa3MeleHus;
- CTeIUATM3UPOBAHHBIC NH(OPMAIIMOHHBIE TPOTPAMMBbI U TEXHOJIOTHH,
HCII0JIb3yeMbIe B paboTe CiIy)KO MUTaHus, IpUeMa U pa3MeIleHus, HOMEPHOTO
dhonna;
- OCHOBBI OXpaHBbI 3/I0POBbS, CAHUTAPUHU U TUTUEHBI;
- npaBuia OOCTYKHMBaHUS B TOCTHHHIIAX W MHBIX CpEACTBaX
pa3MeleHus;
- MpaBUjia PETUCTPAIIMM U Pa3MEIICHHs] POCCHICKUX W 3apyOeKHBIX
rOCTeH B TOCTHHHUIIAX ¥ HHBIX CPEJICTBAX Pa3MEIICHUS;
- MpaBHJIa TIPOBEACHUS PACUETOB C TOCTSIMH TOCTUHHYHOTO KOMITIEKCa
WJIM MHOTO CPEJICTBA pa3MellleHusl B HAIMYHON U Oe3HaTn4YHON opMme;
- MpaBWJia AHTUTEPPOPUCTUYECKON Oe30macHOCTH U 0e30MacHOCTH
TOCTEH;
- nmpaBuia OOCTYKHMBaHUST B TOCTHHHIIAX W WHBIX CpEACTBaX
pa3MelleHus;
- MHOCTPAHHBIN SI3bIK C Y4ETOM XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB
TOCTUHMYHOI'O KOMIIJIEKCA WM UHBIX CPEJICTB pa3MEILEeHUS;
- METO/Ibl 00ECIIEUEHHMSI JIOSUIBHOCTU TOCTEH FOCTUHHULL U UHBIX CPE/ICTB
pa3MelleHus;
- OCHOBBI 3THUKH, 3TUKETa U IICUXOJOTMH OOCIYKMBaHHUS TOCTEH B
TOCTHHMIIAX U UHBIX CPEACTBAX Pa3MELIECHMS;
- OCHOBBI OXpPaHbl 3/J0POBbs, CAHUTAPUU U TUI'HEHBI;
- HPUHIUIIBI paboThI CHeLUaIN3UPOBAHHBIX IIPOrpaMMHBIX
KOMIUIEKCOB, UCIOJIb3YEMbIX B TOCTUHHLIAX U UHBIX CPEJICTBAX Pa3MELICHHUS;
- npaBuia OpPOHHMPOBAHMS HOMEPOB B TOCTMHHUIAX U MHBIX CPEICTBaX
pa3MelleHus;
- IpaBuja XpaHEHHs U BbAayM Oaraxa rocreil B TOCTMHHUIAX U MHBIX
CpeACTBax pa3MelleHusl.

TemaTH4eckuii VIAH OCBOEHUSI IPAKTHKHU
[IpousBoacTBennas npaktuka 111 02.01
Bunbr pabot
OTtpaboTKka HaBBIKOB pabOThI ¢ MPOhEeCCHOHATBHBIMY ITPOrpaMMaMU M UX MOAYJISIMH;
OtpaboTka HaBBIKOB HMH(POPMHUPOBAHUS MOTpeOUTENs O BHAAX YCIYyr M IMpaBUIIax
0€30M1aCHOCTH BO BpeMsl MPOKUBAHMSI B TOCTHHULIE
BeinosHeHne KanbKyIsIMKA CTOUMOCTH YCIIYT TOCTUHUYHOTO MPEIIPUATHS U1 TOTpeduTeneit
CocraBneHne U 00paboTKa JOKYMEHTAIlMM IO 3arpy3Ke HOMEpOB, 0XXKHMJIAaeMOMY 3ae3ly,
COCTOSIHHIO HOMEPOB, HAUHUCIICHUSM.
BeinonHeHue nopydeHuit pykoBoIUTENs IO 00CYXK ICHUIO AeTajlel JOroBOpa ¢ KOHTpareHTaMu
U TIOTPEOUTEISIMU
CocraBneHue NpoeKTa JOroBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAIICHUSIMU
OTtpaboTKa HaBBIKOB 3aKJIFOYEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAILICHUSIMH.
OTtpaboTKa HAaBBHIKOB MCIIOJB30BaHUS TEXHUYECKUX, TEIEKOMMYHHMKAIIMOHHBIX CPEICTBA U
npodeccCHOHANBHBIX TPOrpamMM st
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pacyera U BBIIUCKHU TOCTEN

OTtpaboTKa HABBIKOB HAYHMCIICHUS U OCYIIECTBIICHUS PACYETOB C TOCTSIMH

Odopmienne OyXranTepckuX JOKYMEHTOB 10 KaCCOBBIM OTIEPAIUSIM.

BrimosiHeHue 0053aHHOCTEH HOYHOTO TTOPTHE.

OTtpaboTKa HaBBIKOB MCIOJIB30BAHUS TEXHHUUYECKHX, TEIIEKOMMYHHKAIIMOHHBIX CPEJICTBA IS
HOYHOT'O ay/WTa.

OTtpaboTKa HABBIKOB HCIIOJIb30BAHMSI TEXHUK U MPHUEMOB 3(h(HeKTHBHOTO OOLICHHS C TOCTSIMH,
JIEIOBBIMU TApTHEPAMHU U KOJUIETaMH C UCIIOJIb30BaHUEM IIPUEMOB CaMOPETYJISALIUN [IOBEICHUS
B IIPOIIECCE MEKITMYHOCTHOTO OOIIEHHMS.

O3HakoMJIEHHE C OpraHU3alrel XpaHeHHs! IIEHHOCTEH MPOKUBAOIIIAX

[IpoBeneHne mpueMKH U OLIEHKM KayecTBa YOOPKH HOMEpOB, CIYKEOHbBIX NMOMEIIEHUN U
MOMEILEHUH 00IIEero MOJIb30BAHMUSL.

[IpoBenenne KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCENIEHUIO

OdopmieHne JOKyMEHTOB IO NMPUEMKE HOMEPOB U MEPEBOJY IOCTEH M3 OJHOr0 HOMEpa B
Jpyroi

Odopmnenune 0JaHKOB 3aKa30B U KBUTAHLIMH Ha OKa3aHUE JOMOJHUTENbHBIX YCIYT MO CTUPKE
U YMCTKE OAEKIbI U JIP.

Ocy1iecTBiieHHE KOHTPOJSI HCIOJb30BaHUS MOIOUIMX W YHCTSAIIUX CPEACTB, HWHBEHTaps,
000pyI0BaHUS.

Benenune ydera 3a0bITBIX BEIICH.

PaboTa ¢ mpocrbamu u xaio6amMu TOCTEH.

OdopmieHne akToB aKTUPOBAHUS YTEPSHHOM W HUCIIOPUYEHHONW TOCTUHUYHON COOCTBEHHOCTH
3anojgHeHre JOKYMEHTOB 0 COOTBETCTBUIO BHIMOJIHEHHBIX Pa0OT cTaHAapTaM KadecTBa
[IpoBenenne HHCTPYKTaXka MepcoHaa CIyXObl 1 00y4aroIInuX 3aHATHIA.

Odopmienue OIaHKOB 3aKa30B U KBUTAHIMI Ha OKa3aHUE MePCOHABHBIX YCIYT
OdopmieHne 0TYETHON TOKYMEHTAITUN

NudopmupoBanue mnoTpeOuTenss o0 NpaBWiIax OE30MAaCHOCTH BO BpeMs IPOXKHBAHUSA B
TOCTUHUIAX U TYPUCTCKUX KOMILIEKCax

OdopmiieHne akTOB Ha CIIMCAHUE MAJIOLIEHHOTO UHBEHTaPs

OTtpaboTka HaBBIKOB PabOTHI C MPOPEeCCUOHANBHBIMU IPOTpaMMaMH U UX MOJIYJISIMH;
OtpaboTka HaBBIKOB HHGOPMUPOBAHUSA MOTpeOUTENsT O BUIAX YCIYr U IpaBUiax
0€30MMacHOCTH BO BpeMsl MPOKUBAHUS B TOCTUHUIIE

BrinosiHeHue KalbKyIsSIUA CTOUMOCTH YCIIYT TOCTUHUYHOTO MPEANPUSATHS 1S TOTpeduTeneit
CocraBnenne u o0OpabOTKa IOKYMEHTAlMU IO 3arpy3ke HOMEpPOB, OXKHIaeMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUHCIICHUSIM.

BrinosiHenue nopy4deHuil pykoBOIUTENS [0 00CYKISHUIO JIeTallell IOroBOpa ¢ KOHTpareHTaMu
U IOTpEOUTENIMU

CocraBiieHne IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMU

OTtpaboTka HaBBIKOB 3aKJIIOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSIMHU.
IIpuem 3asBkM Ha pe3epBUpoBaHHE HOMepoB (mo Tenedony, Qakxcy, MuTtephery, udepes
LEHTPATBHYIO CUCTEMY OPOHUPOBAHUS U

GDS, npu HenocpeaCTBEHHOM OOIIEHNH C TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE
[IpenocraBnenue roctaM HHGOPMAIMM O HAJIMYUU CBOOOJHBIX HOMEPOB 3alpOIIECHHOMN
KaTeropuu Ha TpeOyeMblil Mepro U UX

CTOUMOCTH

[IpenocraBnenue roctsiM MHGOpMAMK 00 0COOEHHOCTAX pa3IUYHBIX KaTErOpuil HOMEPOB U
YCIIOBUSIX PE3EPBUPOBAHNS HOMEPOB B OTENIE

WudopmupoBanue rocts 00 yCIOBUAX aHHYISIUU OpOHUPOBAHUS M BO3MOXKHBIX IITPAa(HBIX
CaHKIIHUAX

OdopmiteHne MPUHATHIX 3asIBOK HA pE€3€PBUPOBAHUE HOMEPOB

Odopmiienne BU30BOM NO/IEPKKE U 3asIBOK Ha MOATBEPKACHUE U aHHYJISILIMIO OpOHUPOBAHUS
OdopmiieHne CcueToB Ha MOJHYIO/4aCTHUHYI MpPEIOIUIaTy U TMOATBEPXKICHHE O
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pe3epBUPOBAHNN HOMEPOB
Buecenue nu3MeHeHHH B 3aKa3 Ha OPOHHPOBAHUE

KoHnTpons Haj nepeaaueii He3aOPOHUPOBAHHBIX HOMEPOB U1 MIPOJIAXKH B CIYKOy Ipuema u
pa3MelIeHUs

OTtpaboTKa HABBHIKOB MCIIOJH30BAHUS TEXHHUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEICTBA H
po(hecCHOHATBHBIX TPOTPaMM IS

pacyera U BBIIUCKHU TOCTEN

OTtpaboTKa HABBIKOB HAYHMCIICHUS M OCYIIECTBIICHUS PACYETOB C TOCTSIMHU

Odopmitenne OyXraiTepCcKux JOKYMEHTOB IO KaCCOBBIM OTICPAIIHSIM.

OTtpaboTKa HABBIKOB HCIIOJIb30BAHMSI TEXHUK U MPUEMOB 3(h(heKTHBHOTO OOLICHHS C TOCTIMH,
JIEJIOBBIMU [TapTHEPAMU U KOJUIETaMu

C HCIOJB30BAaHUEM IIPUEMOB CaMOPETYNALIUU TOBEJICHHUS B MPOLECCE MEKINYHOCTHOIO
oO1ieHus.

IIM.03 IIpenocraBjienune ycayr npeAnpuATHSA MU TAHUS
1.1. Heap u niiaHupyemblie pe3yJIbTaThl 0CBOCHHS NPAKTHKHU NPodecCHOHATBHOIO
MOYy.JIsl
B pe3ynbraTe 0cBOeHHSI NPAKTHKHU IPOPECCHOHATBHOTO MOl 00y4arOIIUXCs JOKEH
OCBOMUTh OCHOBHOM BHJ JesTenbHOCTH «lIpemocraBieHue yciyr nOpeanpuaTds HUTAHUSD»
1 COOTBETCTBYIOILIME eMY MpodeccnoHaTbHbIE KOMIETEHITNH:
1.1.1. Tlepeuenp npodeccnoHaTbHBIX KOMIETEHIIUN

Kon HanmeHoBaHMe BUIOB IeSAITEJILHOCTH U MPO(eCCHOHATbHBIX KOMITETEHIIHI

Bl 2 [IpenocraBnenue yciayr npeanpusTusi MUTaHus (110 BIOOPY)

[K 2.1. BrisBisaTe motpe6HOCTH B JOPMUPOBATH CIIPOC HA TIPOYKITUIO U YCITYTH
0OLIECTBEHHOTO MUTAHUS

I1K 2.2. Opraan30BbIBAThH BHITYCK MPOIYKITUN B MPEANPHUATHIX 0OIIECTBEHHOTO TUTAHUS

[IK 2.3. Opra"un30BbIBATh ACATEIHHOCTh U OCYIIECTBIIATH OOCTY)KUBAHUE B OpraHU3AIMIX
MUTaHUS

[IK 2.4. KonTponupoBaTh Ka4ecTBO MPOIYKIIUN U YCIYT OOIIECTBEHHOTO MTUTAHUS

1.1.2. B pe3yabTaTe 0cBOEHUS MPOPECCHOHATBHOTO MOAYIIS OOYJAFOIIHICS JOJIKEH:

BJ'Ia,Z[eTB OLCHKHN MaTCpHAJIBHBIX PECYPCOB NPCANPUATHSA IIUTAHUS,
HaBbIKaMH | OLCHKU (bYHKI_[I/IOHaJ'IBHBIX BO3MOKHOCTEH IepcoHaIa NpCANPUATUS ITUTaHUA,
IIAaHUPOBAHUA TCKYHICﬁ ACATCIIBHOCTH NPCAIIPUATHUSA ITUTAHUA

OpCANpUusATUs IIUTAHUSA;
KOOpAUWHAIMK X KOHTPOJIA ACATCIBbHOCTH IIPCAIIPUATHUA IINTAHUA;

U TIEpCOHAJIE;
CITYKOBI;

COTPYJHHKOB MPOU3BOJICTBEHHON CITY>KOBI;

KOOPIUHAIUH JIETEIBHOCTH COTPYAHUKOB IMPOU3BOICTBEHHOM CITYKOBI;

KOHTPOJIA BBITOJIHEHUSA COTPYAHUKAMHA PETIIaMCHTOB HpOHBBOHCTBCHHOﬁ CJ'Iy>K6BI;

noApasaCIICHUAMU MPECANIPUATHUA TUTAHUA,
YIIPpaBJICHUA KOH(I)JII/IKTHBIMI/I CUTyallUsIMH B KOJUICKTUBC,

JIOAJIBHOCTH

(1)OpMI/IpOBaHI/I5I CHUCTCMbI 6I/I3HCC'HpOHeCCOB, PETIIAaMCHTOB n CTaHaapTOB

IIAaHUPOBAHUA HOTpe6HOCTeﬁ HpOI/I3BO,I[CTBeHHOI>'I CJ'IY)K6LI B MaTCpHAJIbHbIX peCypcCax

MMPpOBCACHUA BBOAHOTO U TCKYLICTO MHCTPYKTAXKA COTPYIHUKOB HpOPI?»BOI[CTBCHHOﬁ

pacnpeaACiICHUA 00s13aHHOCTEH U OIPCACIICHUC CTCIICHU OTBCTCTBCHHOCTH

B3aMMOJICHCTBUSL €O CIHYyXOOH O0OCTyXKHBaHUS M JPYTUMH CTPYKTYpHBIMHU

pcam3anuu MEp MO CTUMYIIMPOBAHHIO IEPCOHAJIA, MOBLIMICHUIO WX MOTHBALUU H

OpraHru3aliii U KOHTPOJIA C06J'IIOIICHI/I}I Tpe60BaHHI>i OXpaHbI TPpyJa Ha pa60qu MECTC,;
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npuemMa 1 opopMIICHHS 3aKa3a Ha OPOHUPOBAHHE CTOJIHKA;

nprueMa 1 o(pOpMIICHHS 3aKa3a Ha MPOIYKLIUIO Ha BBIHOC M HA JIOCTABKY;
npeaocTaBiIeHus HHPpopMauu 00 OpraHnu3aliy MUTAHUS;

BEJICHHUS y4yeTa 3aKa3aHHBIX CTOJIMKOB B 3aJi¢ OpraHU3alMy TUTaHUS;

BCTPEYHU U MPUBETCTBUS TOCTEH B OpraHU3alUN TUTAHHS,

WHPOPMHUPOBAHHUA TOCTEH O paboTe OpraHu3alyy MHTAHUS U MPEIOCTaBISIEMBIX
ycIyrax;

pa3MeIeHus rocTei 3a CTOJIOM B 3aJIe OpraHU3aluy TUTAHUS;

MOATOTOBKH  3aja OOCIHYXHBaHHsI OpTraHM3alMl TUTAHUS Tepel  HadajJoM
0OCITy>)KWBaHUS TOCTEH U TIepe]] 3aKPhITHEM 3aJ1a;

MOJATOTOBKH (JOCEPBUPOBKA, TIEPECEPBUPOBKA) CTOJA VIS IOJIA4X OYEPEAHOTO Onrosa
Y K PUXO/Ty HOBBIX TOCTEH;

MIPOBEPKH COCTOSIHHSI CTOJIOBOM MOCY/IBI M IPUOOPOB (YUCTOTA, IIETOCTHOCTH);
Mo1a4M OJTFOJ] ¥ HAITUTKOB TOCTSM OPTaHU3AINH TUTAHUS;

cbopa HUCII0Ib30BaHHOM CTOJI0OBOM MOCY/IbI U TPUOOPOB CO CTOJIOB;

MOIZIEP>KaHUST YUCTOTHI U TTOPSI/IKA B 3aJI€ 0OCTY)KBAHHS,

MOATOTOBKM MeOenu, oOopynoBaHHS W UMHBEHTaps, mocynel Oapa, Oydera k
00CITy’)KMBaHUIO TOCTEH;

MPUTOTOBIICHUS 3aTOTOBOK ISl HATTUTKOB;

MIPUTOTOBIICHUS CBEKEBBIKATHIX COKOB,;

peann3aiuy rTOTOBBIX K YIIOTPEOICHHIO 0€3aTKOTOIBHBIX HAIIUTKOB;

yOOPKH HCTIOJIb30BaHHOW OApHOM MOCY Bl CO CTOJIOB 0apa u 0apHOU CTONKH;

npuemMa, o()OpMIICHHUS U YTOUYHEHHS 3aKa3a FOCTEH OpraHu3alyy IATaHS,
PEKOMEHAAINY TOCTSAM OpraHU3allK MUTaHUS 10 BEIOOPY OII0A U HAIMUTKOB;
neperayy 3akasa rocredl opraHu3alliy MUTaHUS Ha KyXHIO U B Oap opraHu3anuu
MUTaHUS;

JIOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M rOCTel OpraHU3al[uy MUTAHUS;
MoJTyueHus OJII0]1 M HAMUTKOB C KyXHU U 06apa opraHu3aluy MUTaHus;

oAayu OJI0]] U HATUTKOB TOCTSIM OpraHU3aluy MUTaHUS;

3aMEeHbI HCIOJIb30BaHHON MOCY/ b, MPUOOPOB U CTOJIOBOTO OEIbs;

odopMIIeHHSI BUTPUHBI U OapHOMN CTOUKH;

npuemMa, oQOpMIIEHUS M YTOUHEHHUS 3aKa3a Ha HANUTKU U OapHYI0 MNPOAYKIHUIO
OpraHu3aluy MUTAHUS;

PEKOMEHAALNY TOCTSAM Oapa OpraHu3alvy MUTaHUA [0 BHIOOPY HAMUTKOB U OApHOM
TIPOJYKLIHH;

MIPUTOTOBIICHUS U MOJAYU AIKOTOJIbHBIX, 0€3aJIKOTOJIBHBIX KOKTEUJIeH U HAaITUTKOB;
MIPUTOTOBIICHUS U MOJAauu Yast, Kode;

COCTaBIIEHUSI  JOKYMEHTAI[MH, OTYETOB TIOCPEICTBOM  CHEIUAIU3HUPOBAHHBIX
MIPOrpaMM;

MOJJIEp’)KaHusl B UYUCTOTE M TMOPSJKE CTOJOB B Oape, OapHOW CTOMKH,
0apHOTOMHBEHTAPS, OCYbI U 000PYAOBAHNUS;

MOATOTOBKH 3alla M MHBEHTaps JJsi OOCITY)KUBAHHSI MEPOTPHUATUN B OpPraHU3alUIX
MUTAHUS;

MOATOTOBKH TOMEIICHUS] U WHBEHTapsl A OOCTY)KMBaHHUS TOCTEH Ha BBIC3IHBIX
MEPOTIPUATHSIX;

CEpBUPOBKHU CTOJIOB C YUETOM BUA MEPOTIPUATHS;

nmojayu ON0J] U HANIMTKOB TOCTSIM Ha MEPONPHUATHUSX B OpPraHM3AIMIX MUTAHUS U
BBIE3THBIX MEPOTIPUSITHUSX;

MOATOTOBKH  KOHTPOJBHO-KACCOBOTO OOOpYIOBaHUS K Hayaly MPHHITHSI U
oopMIIeHHS TUIaTEXEH;

MIPOBECHUS KACCOBBIX OIEpaIiii OIIaThl M0 CUETaM 3a BBHINOJIHEHHBIH 3aKa3.

YMmeTn

AHAJIIU3UPOBATH PE3YJIbTAThI JACATCIIBHOCTH HpOHSBO,Z[CTBCHHOfI CJ'Iy)K6BI u
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MOTPEeOHOCTH B pecypcax, IPUHUMATh MEPBI TI0 UX U3MEHEHHIO;

OCYILIECTBIISITh  ITUTAHUPOBAHHE, OPraHHW3aIUI0, KOOPAWHAIMI0O W  KOHTPOJIb
NESITETLHOCTH  MPOU3BOJCTBEHHOW  CIYy)OBI, B3aUMOJICHCTBHE C  JAPYTUMHU
CTPYKTYPHBIMH MOAPA3ICTICHUSMH IPESAPUATHS MUTAHUS;

WCI0JIb30BaTh MH()OPMAIIMOHHBIC TEXHOJOTHH JUIS BEJCHHS JEJIONPOU3BOJICTBA U
BBITIOJTHEHUS PETJIAMEHTOB IPOW3BOJICTBEHHOM CITYKOBI;

KOHTPOJHUPOBATh TOCIEA0BATEIHPHOCTh COOMIONCHHS TIOYMHCHHBIMU TpPeOOBaHHIA
OXpaHbl TpyJia Ha paboyeM MecTe;

OCYILIECTBIISITh IPHUEM 3aKa3oB IO TelePoOHy, uepe3 BeO-pecypchl, MOOUJIbHBIE
MIPHUIIOKCHHUS,

WCIIOJIb30BaTh MECCEH/DKEPhI, 4YarT-OOThI I TpHeMa 3aka3a H I[EePBUYHOTO
KOHCYJIbTUPOBAHUS,

BHOCUTH M PEAAKTHPOBATH JJAHHBIC B CHCTEME YIPABICHUS B3aUMOOTHOIICHUSMU C
KITUEHTaMU;

MPE3EHTOBATh TOCTSM OpPraHW3allMI0 TUTAHUS W MPEJAOCTABISICMBIE YCIYI'H B
OpTraHW3aIuH TUTAHUS;

MPEIOCTARIISITh MIEPBUYHYIO KOHCYJIBTAIIUI0O 00 OCOOCHHOCTSX KYXHH, CIHCIIHATBLHBIX
MIPETIOKEHUSX OPraHu3allii TUTaHHS,

MPOBOXKATh FOCTEN K CTOJY C YYETOM UX IMOKEJIaHUM U BO3MOKHOCTEH OpraHU3alnu
MTATAHUS;

WCII0JIb30BaTh KOMITBIOTEp W MOOWIIBHBIC YCTPOWCTBA CO CHEIHATU3HPOBAHHBIM
MPOTPaMMHBIM 00€CTIeUeHUEeM ISl OTCIEKUBAHUSI CBOOOHBIX JIJIST PACCaJIKU TOCTen
CTOJIOB B OPTaHU3AINN ITUTAHHSI,

OKa3bIBAaTh MOMOIIb B Pa3MEIIEHUU I'OCTEN 3a CTOJIOM U Pa3MEIIECHUN Bl rocTen
OpraHu3aluy MUTAHUS;

co3faBaTh arMocdepy A00pOKeNaTeNbHOCTH M TOCTENPUUMCTBA B OpraHHU3aIUU
MUTaHUS;

M0AaBaTh FOCTSAM MEHIO OpraHU3alMK MUTaHUS;

paccTaBisATh MeOesb (CTOJIBI U CTYJIbS) B 3ajie 0OCTY)KWBAHUS OpTraHU3AIMH MTUTAHMS;
MOATOTABIMBATE TOJHOCHI, CEPBHUPOBOYHBIE TEJIEKKHU, TMOJACOOHBIE CTOJUKH,
BCIIOMOTATENbHbIE CTOMKHU K UCHOJIb30BaHUIO;

MPOTUPATh, MOJUPOBATH CTOJIOBYIO TMOCYAYy M NPUOOPHI, HANOJIHATH HPUOOPHI CO
CHEIMSIMU B 3aJie 00CTyKUBAaHUS OpraHU3aIMK MUTaHUS;

MIPOBEPSATH KAYECTBO U COCTOSIHUE CTOJIOBOTO O€Jibsi B OPraHu3alluy MUTaHMUS,
paloHaIbHO M 0€30MacHO PACcCTaBJIATh YHUCTYIO CTOJIOBYIO MOCYAY U MpUOOpHI Ha
MOJHOCE ¥ CEPBUPOBOYHOM TEJIEKKE B OpraHU3allii MTUTaHUS,

YKJIaJIbIBaTh MCIOJIb30BAaHHBIE CTOJIOBBIE MPUOOPHI HA TAPENKY U JOTOK

pa3MeniaTh HKCIOJIb30BAHHYIO CTOJIOBYIO TMOCYAY M MPUOOPHI HAa CEpBUPOBOYHOMN
TEJIEKKE U MIEPEBO3UTH €€;

MIEPEHOCUTH UCIIOIH30BAHHYIO CTOJIOBYIO TIOCYAY M MPUOOPHI BPYUHYIO U HA MTOJHOCE;
COpPTUPOBATH UCMOIH30BAaHHYIO CTOJIOBYIO MOCYLYy U IPUOOPHIL;

ACTETUYHO U 0E30TMacCHO YIMaKOBHIBATh OJF0]a HA BEIHOC B OpPTraHU3aIlUU MMTUTAHUS;
paccraBnaTh MeOenb B Oape, BKJIIOYAaTh W HAacTpamBaTh K HCIOJIb30BAHUIO
obopynoBanue 6apa;

MPOBEPATh COCTOSIHME (YUCTOTY, HAJTUYHME CKOJIOB, TPEIIUH) CTOJIOBOW MOCYABI H
npubOpoB;

paccTaBiATh OYTBUIKH C HAlUTKaMU U OapHYIO MOCyay Ha OapHOM CTOMKE U BUTPUHE
6apa;

COpPTUPOBATH CTOJIOBYIO TOCYAY M MPUOOPHI IO BUY U Ha3HAYEHUIO;

noadupaTh 00OpyIOBAaHUE, HHBEHTAPh, MOCYy, HEOOXOAUMBIC JJISl MIPUTOTOBICHUS
3aroTOBOK;

MIPOMBIBATh, OUHIIATh, HAPE3aTh, U3MENbUYATh 3€J1€Hb, (DPYKTHI U SATOJIBI;
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XpaHUTh TPHUTOTOBJIEHHBIC 3arOTOBKM W YKpalleHUs C Y4eTOM TpeOOBaHUM K
0€3011aCHOCTH MUILEBBIX MPOTYKTOB;

BBDKAMATh COK M3 LIUTPYCOBBIX, MATKUX U TBEPABIX IJIOJIOB;

MOPIMOHUPOBATh, CEPBUPOBATH M YKPAIIATh CBEKEBBDKATHIE COKH U OE3aJIKOTOJIbHBIE
HAIHUTKH JUIs TIOJa4¥ TOCTSAM OpPraHU3aliy TUTAHUS;

OTKpBIBaTh OYTBUIKM C Ta3MpPOBAHHBIMH M HEra3upOBaHHBIMHU 0€3aJKOTOJIHHBIMH
HAIMUTKAMU;

pa3nMBaTh Ta3MPOBAHHBIC M HETa3MPOBAHHBIE 0E3aJIKOTOJILHBIC HAITUTKY;

YHCTUTH, MBITh M COJCPKaTh B paboyeM COCTOSHHM 00opynoBaHue Oapa U OapHBIN
WHBEHTAPb;

ACTETUYHO U OE30IMaCHO YIaKOBBIBATh HAITUTKH HA BBIHOC;

BCTpeYaTh, NMPUHUMATh TOCTEH Ha MEPOIPHITHUSAX B OPraHU3ALUSAX THTAHUS U
BBIE3/THBIX MEPOTIPHSTHUSX;

COOIOIaTh BpEMs, MOCIIEIOBATEIHHOCTh M CHHXPOHHOCTD IT0/Ia4H OJFOJT ¥ HAITUTKOB
pu 00CITY>)KHBaHUH TOCTEH MEPOTIPUSTHS,

WCTIONb30BATh Pa3MYHbIe CTUJIM OOCITY)KUBAaHHUS TOCTEH, COOTBETCTBYIOIIHE BUIY
MEpPOTPHUSATHS;

BBIJIEP)KUBAThH TEMIIEPATypy MOIa4X OJIFO U HAIIMTKOB MPH 0OCITY’)KUBAaHUH TOCTEH Ha
MEPOTPHUSTHSIX;

CepBUPOBaTh, JOCEPBUPOBBIBATH, MEPECEPBUPOBBIBATH CTOJIBI B COOTBETCTBHU C
3aKa3aHHBIMH OJIF0JJaMH, HAITUTKAMH U TTOCIIEIOBATEIBHOCTBIO UX 0JIA9H;
MOJIb30BaThCS KOHTPOJIBHO-KACCOBBIM OOOPYIOBAaHHEM U IPOTPAMMHO-AIaPaTHBIM
KOMIUIEKCOM JUTS IpHeMa K OTUIaTe IIaTeXHBIX KapT (J1aee — pos TepMUHAIIAMH);
IPOBOANTH 0(OPMIICHHE CUeTa JUIS OTLIATH;

NPUMEHATh CKHJKH W HAllEHKH MPH MPOBEICHUH pacdyeTa B CHENHAIN3UPOBAHHBIX
porpaMmax;

MPEAOCTABIATH CYET TOCTSAM OpraHU3alNy MUTAHUS,

MPUHUMATD OTIJIaTy B HATUYHOW U OE3HATMYHOU (popMax;

0(hopMIIATH BO3BpaT 0(POPMIICHHBIX TLIATEIKEH;

(bOopMHpPOBaTh KaCCOBBIC OTUYETHI B CIIEUATM3HPOBAHHBIX ITPOTpPaMMaXx;

10J1aBaTh KapTy BUH, OApHYIO U KOKTEHIBHYIO KapTy B COOTBETCTBUH C PECTOPAHHBIM
3TUKETOM OOCITYKUBaHHUS TOCTEH;

UCIIOJIB30BATh 3JIEKTPOHHOE MEHIO, HHTEPAaKTHBHBIN 0ap;

KOHCYJBTUPOBATh TOCTEH 10 BEIOOPY HAIUTKOB U OApHOW MPOIYKIHNH;
9KCILTyaTHpOBaTh 000pynoBaHue Oapa;

MOJIb30BaThCS ABTOMATU3UPOBAHHBIMH MTPOTPaMMaMU M MOOMIBHBIMH TEPMHHAIAMH
IpY TIpHeMe 3aKa3a Ha HAIUTKU U OapHYIO IPOIyKIIHUIO;

3aHOCHUTBH B IPOTPAaMMBbI U PEAAKTUPOBATh JaHHBIC MO 3aKa3y B CHEIUATN3UPOBAHHBIX
nporpaMmax;

MIOJITOTaBJIMBATh OapHYIO CTOMKY M OapHbIE CTOJMKH /IS I0Ja4l HAIUTKOB M OapHOM
IPOJIyKIIHH;

OCYILIECTBIIATh MPOBEPKY HATMYUS MAapPKHUPOBKU AJIKOTOJBHOM MPOAYKIMH, a TaKXkKe
HQJINYMs COTMPOBOAUTENIBHOM JOKYMEHTAlMM (TOBApHO-TPAHCIIOPTHBIE HAKIIAJHBIE,
cepTH(UKATHI, IEKIapalun);

CKaHMpOBaTh aKIM3HYI0 MapKy mnocpeactBoMm 2d-ckaHepa U o(GOpMIISATH CIUCAHUE
AJIKOTOJIBHOM MPOAYKINH;

OCYILECTBIIATH NPOLETypPY CHUCAHUS aTKOTOJILHON MPOIYKIIMH TpH 60€, mopue, Kpaxe
B CHEIMAJIM3UPOBAHHBIX NIPOrpaMMax ydeTa;

TOTOBHTH, 0(OPMIIATH U M0JIaBaTh AJIKOTOJIbHBIE U O€3aJIKOTOJIbHBIE KOKTEHIIH;
TOTOBHTH U 110/1aBaTh CBEKEBBIKATHIE COKH;

TOTOBHTH, 0(OPMIIATH U MOJIaBaTh yaii, kode;

110/1aBaTh BUHO, TUBO, KPETIKHE CIIMPTHbIE HATUTKH;
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MNPOU3BOJAUTL OIICpAllMU IO IMOAIOTOBKEC HAIIMTKOB K IMPE3CHTAllMKW B MPUCYTCTBUU
TOCTEH;

paszpemiatb KOH(QJIUKTHBIE CUTYaIIH;

IIPOU3BOJUTDH HWHBCHTAapHU3alHUIO MMPOAYKTOB, ChIPbA, HCIIOJIB3YCMbIX npu
MPUTOTOBJICHUU HAITUTKOB U 3aKYCOK;

KOM6I/IHI/IpOBaTI) Ppa3JINYHLBIC CIIOCOOBI IMPUTOTOBJICHUA U COYCTAHUSA OCHOBHBIX;
INPOAYKTOB C AONOJHHUTCIBbHBIMH HWHIPCAUCHTAMU JId MPUIOTOBJIICHHUA HAIIMTKOB U
3aKYCOK;

MMPE3CHTOBATH HAIIUTKHU C 3JICMCHTAMU 6apMeH-1H0y;

COCTAaBJIATh OTUCTBI B CIICHUAIM3UPOBAHHLIX IMPOrpaMmMax yde€Ta O BBIIIOJHCHHBIX
3aKa3ax U pealn30BaHHON MPOIyKIHH B Oape;

CTaBUTh 3aJja4r COTpYAHUKaM, HaXoAANIUMCS B MOAYMHCHUH, U KOHTPOJIHWPOBATH
BBITIOJTHEHUE BCIIOMOTATEIBHBIX PAabOT 10 00CTYKMBaHUIO TOCTEH B Oape;

COCTaBJIATh 3adBKM Ha MPOAYKTBI, HAIIUTKKU MW CBIPBC, HCIIOJIB3YEMBIC IIpU
IIPUTOTOBJICHUU HAITUTKOB U 3aKYCOK;

IPOBEPATH KaUCCTBO U COOTBETCTBUEC O(l)OpMJ'IeHI/ISI 6J'II-OI[ M HAITUTKOB YCTAaHOBJICHHBIM
TpeOOBaHUSM BHYTPEHHUX CTAHJAPTOB K KAYECTBY U O(POPMIICHUIO OJIFO/I M HAITUTKOB;
AOCEPBUPOBBIBATh, IMEPCCECPBHUPOBBIBATL CTOJI B COOTBCTCTBHMU C 3aKa3aHHBIMU
OJTF0JTaMU | TTOCJIeIOBATEIIBHOCTRIO TT0JauX OJTFO]T M HAITUTKOB;

I1oJaBaThb 6.]'[10)13 U HAIMUTKKW C IMOAHOCOB, CCPBUPOBOYHEBIX TCIICIKECK MU HOHCO6HBIX
CTOJIUKOB;

MMPE3CHTOBATH I'OCTAM 6.]'[}0)13 W HAIIUTKU IIPpU I10aauc;

MIPOU3BOJUTL OII€palvi IO IOATOTOBKE 6.]'[10)13 U HAIIUTKOB K MPE3CHTALlUHU B
MPUCYTCTBUU TOCTEM;

MOPLHUOHUPOBATH U IOBOJIUTH 10 TOTOBHOCTH OJ110/1a B MPUCYTCTBUH MOTPEOUTENEH;
pazpemiath KOH(GIUKTHbIE CUTYallHH;

MoJaBaTh MEHIO, KapTy BUH, OapHyI0 U KOKTEWJIbHYIO KapTy B COOTBETCTBUHU C
PECTOpPaHHBIM ATHKETOM 00CTYKHUBAaHUS TOCTEH;

BBISICHSITh TIOKEJIaHUS U IOTPEOHOCTH rOCTS OTHOCUTENLHO 3aKa3a OJII0/1 U HAIUTKOB;
JlaBaTh MOSCHEHUS TOCTAM MO OJIF0[1aM M HalIUTKaM;

KOHCYJIBTUPOBATH MOTPEOUTENEH MO BHIOOPY HAIUTKOB, KX COYETAEMOCTH C OJII0/1aMU;
M0JIb30BaThCsl ABTOMATU3WPOBAHHBIMY MPOTrpaMMaMHi U MOOWJILHBIMHM T€pMHUHAJIaMU
IIpH MpUeMe 3aKa3a Ha OJ10Jja U HAIUTKH,

3aHOCUTH U PEAKTUPOBATH JAHHBIE 0 3aKa3y B CHEIUAIM3UPOBAHHBIX MPOrpaMMax
OpraHu3aluy MUTAHUS;

WCI0JIb30BATh AJIEKTPOHHOE MEHIO, HHTEPAKTUBHBINM CTOJI B OpraHU3alliy MUTAHUSL.

3HaTh

3aKOHOJIATENILCTBO  POCCUICKON  denepanuy, peryaupyromee JIesTeIbHOCTh
NPEANPUATHA TUTAHUS;

OCHOBBI TPYJIOBOT'0 3aKOHOAaTeNbcTBa Poccuiickoil denepannu;

OCHOBBI OPraHU3aMU JEATEIbHOCTU NPEANPUATUN TUTAHUS;

OCHOBBI OPraHU3alM1, IUIAHUPOBAHUS U KOHTPOJIS A€ATEIbHOCTU MOAYUHEHHBIX;
TEOPUH MOTHBALIUH [IEPCOHAJIA U €r0 MCUXOJIOTHYECKHUEe 0COOEHHOCTH;

TEOpHUs] MEKIMYHOCTHOTO U JIEIOBOrO OOIIEHHUs, MEPEeroBOpPOB, KOHMIMKTOJIOTUU
MaJIOH TPYIIIIbI;

TEXHOJIOTUH MTPOU3BOICTBA HA MPEANPUATHSIX TUTAHUS;

TpeOOBaHMUs OXpaHbl TPyJa Ha paboyeM MecTe;

CreMaIN3UpPOBaHHbIe HH(POPMALIMOHHBIE TPOrPAaMMBbI M TEXHOJIOTUH, HCIIOJIb3yEeMble
B paboTe MPOMU3BOJICTBEHHON CITYXKOBbI;

OCHOBBI OXpaHbI 3/J0POBbS, CAHUTAPUU U TUT'HEHBI,

OCHOBBI (PMHAHCOBOTO, OYXI'aJITEPCKOTO M CTATUCTHUECKOTO y4eTa Ha MPEeANpUATUAX
MUTAHUS;

NOPSAZIOK U MpoIe/lypa MpHeMa 3akaza Ha OpOHHPOBAaHHE CTOJMKOB M MPOAYKIMH Ha
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BBIHOC U JIOCTABKY;
MpaBHUJIa PETHCTPALIMU 3aKa30B Ha OPOHUPOBAHME CTOJIMKOB U MPOIYKIHIO HA BHIHOC
U JIOCTaBKY;

CTaHJAapTHI IPUEMa BXOISAIINX 3BOHKOB;

CTaHJapTHI IPHUEMa BXOIAIINX COOOIIEHHUH, TOTYYEHHBIX YePe3 MECCEHKEPHI;
STHKET TeJIe)OHHOTO Pa3roBopa U OOIICHUSI B MECCEHDKEPaXx;

MPUEMBbl U TEXHHWKA MEPEMEIIECHUS] B OTPAHMYCHHOM IPOCTPAHCTBE B OPraHHU3aLUU
MUTAHUS;

MpaBHja PECTOPAHHOTO JTHKETa M TPeOOBAHUS PECTOPAHHOTO MPOTOKOJIA TIPU
pa3MeIeHu  rocTei 3a CTOJIOM B OpraHU3alyy THTaHMS,

MpaBHJiIa 110141 MEHIO B OpPTraHW3alliy TUTaHMS,

MOPSZIOK W TIPaBUJIA TIOATOTOBKH 3a1a K 0OCITY)KUBAHHIO TOCTEH;

MpaBHJIa U BUBI PACCTAHOBKH MEOEIH B 3aJie OpraHu3aliy TUTaHUS;

BH/Ibl CEPBUPOBKH CTOJIa IPU 0OCTYKMBAaHUU TOCTEM;

BU/Ibl M HA3HAYCHHE PECTOPAHHBIX aKCECCYapoB;

XapaKTePUCTHUKA CTOJIOBOH MOCYIBI, TPUOOPOB;

MpaBHJIa U TEXHHUKA [TOIa4H OJTFOJ] ¥ HATTUTKOB;

MpaBHiIa YOOPKH MCIIOJIb30BAaHHOHN CTOJIOBOW MOCY/IBI M TPHOOPOB CO CTOJIA BO BpEMs
Y TIOCJI€ 0OCITY’)KHBAaHUS TOCTEH;

CHOCOOBI ¥ TEXHHKA COOpa UCTI0JIb30BaHHOM CTOI0BOM MOCYABI U MPUOOPOB CO CTOJIOB;
MpaBHJIa PACCTAHOBKH HCIOJIH30BAHHOW CTOJIOBOM MOCY/IBI M IPUOOPOB Ha MOTHOCE U
CEPBUPOBOYHOM TEIJIEKKE U IIEPEBO3KU HA HEH;

CrocoObl U MpaBUJia MEPEHOCA MCIOJIb30BAHHOM CTOJIOBOW MOCYIbl M MPUOOPOB Ha
MOJIHOCE U B PyKax;

TpeOOBaHUS K KauyecTBY, OE30MACHOCTH MHIIEBBIX MPOIYKTOB, HCIHOJIb3YEMBIX B
IIPUTOTOBJIEHUH 3aKYCOK, JIECEPTOB M HAIIUTKOB, YCIOBHSM UX XpaHEHUS;

MpaBUJIa U TIOCIIEIOBATEIFHOCTD IMOJATOTOBKH 0apa, Oydera kK 00CTyKUBaHHIO TOCTEH;
METO/Ibl MOATOTOBKH IJIOZIOB M IPSHOCTEH: MPOMBIBAHHUE, OUUCTKA, CHIATHUE LEApPHI,
HapesKa, U3MeNbYeHHE, IPEOXPAHEHUE OT TOTEMHEHMS;

TEXHUKA OTKPBIBAHUS OYTBUIOK C T'a3MPOBAHHBIMU M HETa3MPOBAHHBIMU HAIIUTKAMU U
IIPOYMX YIIAKOBOK C HAIIUTKaMH;

METOJbl CEPBUPOBKM U O(OpMIECHHS Ul HOJAYU CBEKEOT)KATBIX COKOB U
0€3aJIKOTOJIbHBIX HAITUTKOB;

IIpaBUJIa XPAHEHUS IPUTOTOBJIEHHBIX CBEKEOTKATHIX COKOB U 0€3aJIKOrOJIbHBIX
HallUTKOB B  OTKPBITBIX YNAaKOBKaX M OyTbUIKaX, MpPeAHA3HAYEHHBIX UL
MOCJIEIYIOLIET0 HCII0JIb30BaHMS;

BUJIbI OAPHOTO 000PYIOBAHUS U UHBEHTApS;

[IPaBUJIa COUETAEMOCTH HAIIUTKOB U OMIOJ;

KJ1accU(UKaIUS aJIKOTOJIbHBIX U O€3aJIKOT0JIbHBIX HAITUTKOB;

ACCOPTUMEHT AJKOTOJIbHBIX HAIUTKOB, PEKOMEHAYyEMbIX B KAaue€CTBE allepUTUBOB U
JIM>KECTUBOB;

KJaccu(uKaIys yas 1o creneHu pepMeHTay, MeTo1bl 3aBapuBaHU Yasi;
HeyvaifHble Yau: BU/Ibl, XapaKTePUCTUKU, OTIMYUTEIbHbIE 0COOCHHOCTH;
Kiaccupukanys kode 1no BUIaM U CTeNeHn 00xkKapKu;

COYETAaeMOCTh Yasi M Ko(he C aJIKOTOJIbHBIMU HAalIUTKAMU U JIeCepTaMH;

IpaBUIa KyJIbTYpbl OOCIY>KMBaHHs, MPOTOKOJIA U ATUKETa OOCITY)XKMBAaHUS TOCTEH
OpraHu3aluy MUTaHUS;

MIpaBUJIa CO3JIaHUS M PEAAKTHPOBAHUS 3aKa3a B CIICIMAIM3UPOBAHHBIX IPOrpaMmMax o
npueMy u o(popMIICHHIO 3aKa30B;

MOPSAJZIOK U MpOolLieypa Nepeadyn 3aKa3a Ha KyXHIO U B 0ap;

BU/JIBI M CIIOCOOBI TOCTAHOBKH BOIIPOCOB TP OMPEAETIeHUN NOTPeOHOCTEH rocTei;
TEXHHUKA MPOJIAXK U Mpe3eHTaluu 0101 U HAIIUTKOB;
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MpaBUJIa U OYEPEAHOCTD M0Ia4X OJF0J] U HATIUTKOB;

TpeOOBaHUS K KAUeCTBY, TEMIIEpAType MO1auu OJIF0J U HAIIUTKOB;

NpaBUja TMOPLUUOHUPOBAHUS M TOATOTOBKM OJION M HANHMTKOB K IPE3CHTAIMH B
IIPUCYTCTBUU T'OCTEH;

MpaBWia BBIOOpA CTOJIOBOW TMOCY/bI, 4YailHOW W KO(eWHOU mocyabl, MpHOOPOB,
pECTOpaHHbBIX aKceccyapoB, MHBEHTApS;

MpaBUJIa U TEXHUKA [I0J1a4M KPEMKUX CIMPTHBIX HAIIUTKOB;

KJaccudukanus kode 1o BUIaM U CTCIICHU 00KapKu;

COYETAaeMOCTh Yasi M KO(he C aJIKOTOJIBHBIMHI HATUTKAMU U JIECEPTaMH;

[IpaBWJIa U TEXHUKA [10J1a4M BUHA,

[IpaBUJIa U TEXHUKA [10J1a41 111Ba;

MpaBUJIa U TEXHUKA IPUTOTOBJIEHUS U NMOAAYU KOKTEIIIEH;

MpaBUJIa U TEXHUKA MOJIa4M KPEMKUX CIIMPTHBIX HAIUTKOB;

MpaBUJIa U TEXHUKA IPUTOTOBJICHUS U [01a4YH yasi, KoQe;

MOPSIIOK M MpaBUila COCTABJICHUS JOKYMEHTAIIMM 10 PUTOTOBJICHUIO KOKTEHIEH;
MpaBUJIa CO3JJaHMsI U PEIaKTUPOBAHMS 3aKa3a B CIIEUAIN3UPOBAHHBIX;

MporpaMMax 1o npueMy u o(popMJICHHIO 3aKa30B;

MpaBWJIa W TEXHUKAa 3aMEHbl HCIOJIb30BAHHOM CTOJIOBOM MOCYABI M CTOJIOBBIX
puOOPOB; KyJIbTypa NOTPEOJIEHUS ATKOTOJIbHBIX HAIUTKOB;

MpaBUJIa STUKETa MpU 0OCITY)KMBaHUH rocTel B 6ape;

npaBuiia 0€30TaCHOM IKCIUTYaTaIllu 000pyI0BaHus 0apa;

BH/JIBI U KJTacCU(pUKAMU 6apoB, MJIaHUPOBOYHBIE PELIEHUS OAPOB;

MpaBUJIa BeJIEHUS! YIETHO-OTUETHON U KaCCOBOM JOKyMEHTaluu Oapa;

HOPMBI Pacxo/1a ChIpbsl U NOIY(paObpHKaTOB, UCIOJIb3YEMbIX IIPU IPUTOTOBICHUY;
HaIMTKOB U 3aKyCOK, IIpaBHJIa yuyeTa U BbIAAYH POJYKTOB;

YCJIOBHS U CPOKH XpaHEHUs IIPOAYKTOB U HAIIUTKOB B Oape;

METO/Ibl pa3pelleHusi KOHQIUKTHBIX CUTYaIHii;

TEXHHUKA MPOJIaX U NPE3eHTAllN HAIIUTKOB;

TEXHOJIOTUY HaCTaBHUUYECTBA U 00y4eHHs Ha pabOYMX MeCTax;

BU/Ibl MEPOIIPUATUN B OpraHU3alMsIX MUTAHUS U CTUIM UX 00CITYKUBAHHUS;

HOPAZIOK U MpaBUila 00CTYKUBaHUSI TOCTEH HAa MEPOIIPUATHUSAX;

IIpaBUJIa NOJArOTOBKU K IIPOBEAECHUIO MEPONPHUATHI B OpraHM3aluUsAX MUTAHUS U Ha
BBIE3IHOM 00CITY)KHBAHUHY;

IIpaBMJIA SKCILUTyaTallul KOHTPOJIbHO-KaccoBOM TeXHUKU U POS TepMHUHAIIOB;
IIpaBUJIA U HOPSIOK pacyera rocTei Npu HaATMYHOM M Oe3HAIMYHOM (popMax oriaTsl;
NOPSAZIOK MPOBEAECHUS PAacyeTOB MPH HAIMYUM MPOrpaMM JIOAIBHOCTH U CKUAOK IS
rocTeil opraHu3aluy NUTaHus;

NOPAZIOK MOJY4YEHUSs, BBIAYN U XPAaHEHUS IEHEXXHBIX CPEJICTB;

IIpaBMJIa BO3BpATa IUIATEKEH.

TemaTu4yeckuii NJ1aH 0CBOEHUS MPAKTUKH
[IpousBoacTBennas npaktuka I111.02.01
Buner pabot
1. O3HakoMIIeHUE U U3YYEHUE PeKUMa PabOTHI MPEANPHUSATHUS.
2. O3HaKOMIIEHHUE CO CTaHAAPTaMHU CIYKObI MUTaHUS TOCTUHUYHOTO KOMILIEKCA.
3. HWzyuenue mpaBui W TpeOOBaHUN OXpaHBl TpyJa Ha MPOU3BOJACTBE M B IIpoliecce
oOcykKUBaHUS MOTpeOUTeNel 1 COONI0IEHNEe CAaHUTAPHO-IMUAEMUOIOTHYECKUX TpeOOBaHUI
K OpraHu3alyy MUTaHUS.
4. O3HaKOMIICHUE C TOPTrOBBIMU TOMEIIEHUSMH CITY>KOBI TUTAHUSI.
5. O3HaKOMJIEHHE C TTPOU3BOJICTBEHHBIMU TOMEIIEHUSIMH CITY>KOBI TUTAHUSL.
6. O3HaKOMJICHHE CO CTaHJIapTaMU MOATOTOBKH W OOCITY)XWUBaHUs MOTPEOUTENEH CITyKOBbI
MUTaHUS.
7. O3HakomiieHHE C TPO(EeCCHOHATBPHBIMH TMPOTPAMMAMHU JUTsl BBIMIOJTHEHUS PETJIaMEHTOB
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CITY’KOBI TUTAHUSI.

8. O3HaKOMJICHHE C JESATEIbHOCTHIO CIY)KOBl MHTAaHUS BO B3aMMOJACHCTBHM C JPYTrUMH
CIIy’KOaMU TOCTHHUYHOTO KOMILIEKCA.

9. TloaroToBka JOMOJHHUTEIBHBIX 30H K OOCITYXHBaHHMIO KOH(EPEHIUH, COBELIaHHH,
CEMHUHAapOB.

10. IloaroroBka u opranu3anus padoTsl ciryx0bl Pym cepsuc.

11. TToaroroBka u opranuzamus padoTsl 0apoB, kade, CITyKObI TUTAHUSL.

12. IloaroroBka M OOCIIy)KMBAaHHWE PA3IMUHBIX TUIIOB CEPBUCA, BKJIOYAs BBICOKYIO KYXHIO,
oucrpo, banker, Oap, Oyder.

13. TloaroToBKa 1 opranu3anus 00CIy)KUBaHUS O(QUITHATIEHBIX TPHEMOB.

14. TloaroToBKa 1 opranu3anus o0cayxuBanus 6ankera «Dyprieray.

15. [logroroBka u opranuzaiys oocayxuBanus 6anketa «KokTenssy.

16. IloaroroBka u opranuzanys 00cIyKMBaHUS OaHKETa ¢ YACTUYHBIM OOCTY)KHBaHUEM.

17. Pacnipenenenue nepcoHasna o OpraHu3aiiusM CIIyKObl MUTAHUSL.

18. IIpuoOpereHre NMpakTUYECKOro OMbITa MO pacyeTy MOCy/bl, IPUOOPOB COTJIACHO IIAHY
paboTHI.

19. YMeHue BBINOIHATh U KOHTPOJMPOBATH CTAHAAPTHI OOCITY)KMBAHUS M MPOJAX CIYKOBbI
MUTaHUS.

20. CucremaTu3aius pacipeesICHHs] Harpy3Ku 1Mo 00ecreueHnto paboThl CITyKObI MTUTAHMSL.
22. Bnanenue npoeccuoHaIbHOM ATHUKOM MepcoHana CiyKObl MUTaHUS.

23. [InanupoBaHue U CTUMYJIMPOBAHUE JIEATEIBHOCTH COTPYAHUKOB CITYKObI MUTAHUS

IIM.03 OcBoenne npodeccuu padouyero, 10JKHOCTH CIyKALIEro (0HON UM HECKOJIbKO) B
COOTBETCTBHH C NepeuyHeM npodeccuii padoumnx, 10KHOCTEH CIIyKAIMX,
COOTBETCTBYIOIIMX NPodeccHOHATbHOM AeATeJIbHOCTH BbIIIYCKHUKOB
1.3. llesb ¥ MuIaHMpYyeMble Pe3yJIbTAThI 0CBOCHHUS MPAKTHKH NMPodecCHOHATbHOIO0
MOY.JIsl
B pesynbTate ocBOEHMS MPAKTUKH MPOPECCUOHATBHOIO MOIYIISI 00YYarOIIUXCS TOJIKEH
OCBOMUTh OCHOBHOW BHJI jeArenbHocTH «OcBoeHue mnpodeccun paboyero, AOJKHOCTU
ciyxamero (OJHOM WM HECKOJIbKO) B COOTBETCTBUHU C IepedHeM Mpodeccuil paboumx,
JOJIKHOCTEH CITYXKAIINX, COOTBETCTBYIOIINX MPO(PECCHOHABHOM 1eATEIBHOCTH BBIITYCKHUKOB»
U COOTBETCTBYIOIIME €My OOILIMe KOMIIETEHIIMM U MNpodecCHOHaTbHbIe KOMIIETEHLUU: B
pe3ynbTaTe OCBOCHMSI NPO(GECCHOHATBHOIO MOy OO0ydYaromuiics JOJDKeH OKa3bIBaTh
KaueCTBEHHbBIE YCIYTU M0 MPUEMY U Pa3MEIIEHUIO TOCTel B TOCTUHUYHBIX KOMILIEKCAX U HHBIX
AQHAJIOTMYHBIX CPEJICTBAX Pa3MEIICHHUS:

prI[OBBIe Oxa3zanmne IIOMOIIM I'OCTAM IIPpU BBIXOJC U3 aBTOMOOMJIA IIpH 3aCCJICHUH, ITPOKNBAHUHA
JIencTBus " BbIC31C U3 TOCTUHUYHOI'O KOMIIJICKCA UJIKM MHOT'O CPCACTBA Pa3SMCIICHHA
HpI/IBeTCTBI/Ie rocreu Y BXOJHBIX I[Bepeﬁ T'OCTUHUYHOI'O KOMIIJICKCA MJIM HHOTI'O
cpeacTBa pasMCIICHUA

OTKpLITI/Ie M 3aKPbITUC BXOAHBIX z[Bepeﬁ T'OCTHHHNYHOI'O KOMIIJICKCA MJIM HHOT'O
CpeACTBa pa3MCIICHUS IEpEa €ro roCTAMU

COHpOBO)KI[eHI/IC rocTeH K MCCTY IAPKOBKU aBTOTPAHCIIOPTHBIX CPEACTB HA
TCPPUTOPHUU TOCTUHUYHOTO KOMIIJICKCA UJIN UHOT'O CPEACTBA PASMCIICHU A
HpOBepKa YUCTOTBI U UCITPABHOCTHU pa6OTBI BXOJHBIX ,Z[Bepeﬁ TOCTUHHUYHOTI'O
KOMIUICKCA UJIK UHOT'O CPCACTBA Pa3MCUICHUS

Ha6J'IIOI[eHI/Ie 34 COXpPaHHOCTLIO Oaraxa ITpU 3aCCIICHUHN U BBIC3IC rocTen u3
TOCTMHUYHOI'O KOMIIJICKCA WJIM MHOTO CPCACTBA pa3MCIICHUA
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YMETh [IpuMeHTH peryiiaMeHThl U CTaHAAPThI 00CIYKUBAHUS T'OCTEN MIPU BXOJE U BBIXOJIE U3
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEICTBA pa3MeIICHUS
Oxka3bIBaTh IIOMOIIIb I'OCTAM B T-IpE’:3BI:I‘-13,I\/JIHBIX CUTyaludaXx, B TOM YUCJIC IIPH 5BaKyallun
13 TOCTUHUYHOTO KOMIUIEKCA WIIM MHOTO CPEJICTBA Pa3MEIICHUS

CobmnronaTh cTaHAAPTHI YUCTOTHI HA paboueM MecTe

O6eperaTb HUMYyHICCTBO TOCTUHUYHOI'O KOMIIJICKCA UJIKM MHOTO CPCACTBA pa3MCIICHUSA
OT XWINCHUH W/WiH yiepoa

3HATh HopmatuBHble nmpaBoBeie akThl Poccuiickoit denepanniu, peryimupyromnme
NEeSITeNIbHOCTh TOCTUHHULL M MHBIX CPEJICTB pa3MeELICHUs

[TpaBuna 06Cy>)KMBaHUS B TOCTUHUIIAX M MHBIX CPEICTBAX Pa3MEICHHS

(OCHOBBI ATHKH, 3TUKETA U IICUXOJIOTUU O0OCIIY’)KMUBaHUsI TOCTEN B TOCTUHHUIAX U UHBIX
cpeacTBax pazMmenieHust TpeboBaHust oxpanbl Tpyaa OCHOBBI OXpaHbl 310POBbS,
CaHUTApUU U rurvensl [lpaBuia aHTUTEPPOPUCTHUECKON OE301TaCHOCTH U
0€30MMaCHOCTH rocTei

TemaTnuyeckunii NJ1aH 0CBOEHMS PAKTUKH
[IpousBoncTBenHas npakruka [111 02.01
I[IM 03 «BblnosiHeHne paboT MO OJHOW MM HECKOJIBKUM IpodeccusiM pabouux, JOHKHOCTIM

CITY>KaLIUX»

[Ipounssoacteennas npakrtuka [111 03.01

Tewma 1. BersiBnenue cnupoca Ha TOCTUHUYHBIE YCIIYTH

Tema 2. ®opmupoBaHue cripoca 1 CTUMYJIUPOBAHNE CObITA

Tema 3. OnieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIIYT
Tewma 4. IIpunstue ydgactus B pa3paboTke KOMIUIEKCAa MapKETHHTA
Tewma 5. IloaroroBka v opranu3anus yOOpKy MOMeEIICHUs

Tewma 6. [IpoBenenne yoopouHbIX padboT

Tema 7. ObecnieueHne 6e30MaCHOCTH rocTen

Tema 8. MarepuasibHasi OTBETCTBEHHOCTh TOPHUYHOM 32 COXPAHHOCTh UMYIIECTBA TOCTUHULIBI
Tema 9. Ycenyru npayedHoi U XUMUYHUCTKU

KoMmieKkT o1leHOYHBIX MaTepHAaI0B
JJIS1 Y4eOHBbIX IV CIUTIIHH

IIpodeccnonanbHasi NOAr0OTOBKA
OO0mmii ryMAHUTAPHBIH M COUAIBHO-9)KOHOMHYCCKUH Y4eOHbIN UK

Kommnekt onenounsix cpeacts CI'.01 Ucropust Poccuu

Kommutext oneHounbix cpeacts CI'.02 MHocTpaHHbIi S3bIK B TPO(ECCHOHATBHON 1A TeIbHOCTH
Kommuiekt oneHounsix cpeacts CI.03 be3onacHOCTh XKU3HEIEATENBHOCTH

KommnekT onenounsix cpeacts CI'.04 duznueckas KynpTypa

Kommuekt oneHouHbIX cpeactB CI.04 AnantannonHas puznyeckas KyJlbTypa

Kommutekt oneHouHbIX cpeactB CI'.05 OcHOBBI (prHAHCOBOM IPaMOTHOCTH

Kommuekt oneHouHbIX cpeactB CI.06 OcHOBBI OepekIMBOTO MPOU3BO/ICTBA

Kommutekt oneHouHbIX cpeactB CI'.07 OcHoBbI punocodun

OomenpodeccHOHANbHBIN Y4eOHbIH IUKJI

Kommnekt onenounsix cpeacts OIT.01 CepBucHast 1esITENBHOCTh B TYpU3ME U FOCTENPUUMCTBE
Kommuekt oneHounsix cpeacts OI1.02 [Ipennpunumarenbekas qesiTeIbHOCTh B cepe TypuzMa
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Y TOCTHHUYHOTO Ou3Heca

Kommext ouenounsix cpencts OI1.03 [IpaBoBoe u T0KyMEHTAIIMOHHOE O0ECIICYeHHUE B
TYpU3ME U TOCTENPUUMCTBE

Kommnekt onenounbix cpeacts OI1.04 MeHepKMEHT B TypU3Me U TOCTEIPUUMCTBE
Kommuext ouenounsix cpeacts OI1.05 MupopmaimoHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJIOTHUH B
TYpU3M€ U FOCTEIPUUMCTBE

Kommutekt oneHounbIX cpeactB OI1.06 DxoHoMHKa U OyXTalnTepCKHil yueT mpeanpusTuit
TypU3Ma U TOCTUHUYHOTO Jeja

Komrmiekr onernounsix cpeacts OI1.07 MHOCTpaHHBIH S3bIK (BTOPOIA)

Kommutekt oneHounsix cpeacts OI1.08 Ilcuxomorus nei10Boro oOuieHns U KOH(DIUKTOIOTHs

IMpodeccuonaibHbIi yueOHBIH UK
Kommnekt onenounbix cpeacts [IM.01 Opranusanust 1 KOHTPOJIb TEKYIIEH JesTEIbHOCTH
CIIy’k0 IpeanpusITUii Typu3Ma U TOCTENPUUMCTBA
Kommnekt ouenounsix cpeacts [IM.02 IlpenocraBieHre rocTHHUYHBIX YCIYT
Kowmmnekt onenounsix cpencts [IM.02 TlpenocraBienne TyponepaToOpCKUX U TypareHTCKUX
ycuyr
Kommext onenounsix cpencts 1IM.02 IIpenocraBiieHne SKCKYpCUOHHBIX YCIIYT
Kommuekt onenounsix cpencts 1IM.02 [IpenocraBnenne ycayr npeanpusaTUs MATAHAS
KommiekT onienounsix cpencts [IM.03 OcBoenune mpodeccuu pabodero, T0DKHOCTH
ciTykaiero (0 JHOW MJIM HECKOJIbKO) B COOTBETCTBUHU C IepeuHeM mpodeccuii pabouux,
JOJIKHOCTEH CITyXKaIIUX, COOTBETCTBYIOUINX MPO(ecCHOHAIBHOMN 1eATENbHOCTH BBIITYCKHUKOB

B pe3yabTare ocBOeHUs 00pa30BaTEIbHOI MPOrpaMMbl y BBIIYCKHHKA T0JKHBI ObITh
chopmupoBaHbl 001IHE U POPecCHOHATIbLHbIE KOMIIETEHIIMHU.

BEITyCKHIK, OCBOMBIIHI 00pa30BaTeIbHYIO IPOTPaAMMY, JOJDKEH 001a1aTh CIEAYIOIUMU
obmumu kommneteHusamu (anee - OK):

OK 0l1. BeiGupars crocoObl pemnieHus 3amad MpoGeCCHOHAIBHOU JCATEIHHOCTH
MPUMEHHUTENIBHO K Pa3IMuHbIM KOHTEKCTaM;

OK 02. Ucmnonb30BaTh COBPEMEHHBIE CPEICTBA MOMCKA, aHAIN3a U UHTEpIpeTaluu
uHpopmaluy, 1 HTHPOPMAIIMOHHBIE TEXHOJIOTUHU /ISl BHIOJHEHUS 3a7a4d NpoQeccruoHalbHON
NesITeNIbHOCTH;

OK 03. IlmanupoBaTh W peaJiM30BBIBATH COOCTBEHHOE MPO(ECCHOHATLHOE |
JUYHOCTHOE pa3BHUTHE, MPEANPUHUMATEILCKYIO ACSITENbHOCTh B MpodeccnoHanbHoi cdepe,
MCI0JIb30BAaTh 3HAHMS 10 NIPABOBOM M (PMHAHCOBOM TPaMOTHOCTH B Pa3IMUHBIX KU3HEHHBIX
CUTYaIUsIX;

OK 04. DddexTrBHO B3anMOICHCTBOBATh U pabOTaTh B KOJJICKTUBE M KOMAH/IE;

OK 05. OcyiiecTBisITh YCTHYIO U MUCBMEHHYI0O KOMMYHUKAIIMIO Ha TOCYAapCTBEHHOM
s3pike  Poccuiickoit ®denepanuu ¢ yd4eToM OCOOEHHOCTEH COIMANIBHOTO M KYJIbTYPHOTO
KOHTEKCTa;

OK 06. IIposBiATe TpakJaHCKO-TATPUOTHUYECKYIO TO3UIIHIO, JIEMOHCTPUPOBATH
OCO3HAHHOE TMOBEJCHHE Ha OCHOBE TPATUIIMOHHBIX POCCHHCKUX JTYXOBHO-HPABCTBEHHBIX
[IEHHOCTEH, B TOM YHUCIIe C YYETOM TapMOHH3AIIUN MEXKHAIIMOHATBHBIX U MEXPETUTHO3ZHBIX
OTHONICHU, MPUMEHSATh CTaHIAPTHI AHTUKOPPYMIIUOHHOTO OBEICHUS;

OK 07. CopneiicTBOBaTh COXpaHEHHUIO OKPYXKAIOIICH Cpedbl, pecypcocOepeKeHuIo,
MPUMEHSITh 3HaHUA 00 H3MEHEHUHM KJIMMaTa, MPHUHIUIBI OEpeXJIMBOTO TMPOU3BOJCTBA,
3¢ (dEKTUBHO NEHCTBOBATH B UPE3BBIUAHHBIX CUTYAIUIX;

OK 08. Mcrionb30BaTh cpeAcTBa (pU3HYECKON KyIbTYpPHI U1l COXPaHEHHS M YKPETIICHHS
3JI0pOBBSl B Tpoliecce MPO(PEeCCHOHANBHON AEATENIbHOCTH M MOAJEPKAHUS HE00X0IUMOTO
ypOBHsI (pU3MUECKON OATOTOBICHHOCTH;

OK 09. INonb3oBatbes mpohecCHOoHANBHOM TOKYMEHTAIllMel Ha TOoCylIapCTBEHHOM U
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HHOCTPAHHOM A3bIKaXx.

BoinyckHMK, OCBOMBIIMK  00pa3oBaTelbHYK  IporpamMmy, JOJDKEH — oOnanaTh

npodeccrnoHabHBIME KoMITeTeHIusIMU (nasiee - [1K)

BIIJ] 1. Opranuzanusi ¥ KOHTPOJIb TEKYIIECH JEATSIBHOCTH CIIYXKO MPEANPUATHN Typr3Ma

U IrOCTCIIPUUMCTBA,

1.

BIIJI 2. IlpenocraBiieHue roCTUHUYHBIX YCIIYT;

Opranm3anuss ¥ KOHTPOJIb TEKYHICH AEATENFHOCTH CIIY)KO TPEANPHITHNH Typu3Ma M
rOCTENPUUMCTBA;

IIK 1.1. IlmanupoBaTh TEKYIIYIO NESITEIBHOCTh COTPYIHUKOB CIIYXKO TNPEANpHUATHI
TypU3Ma U TOCTEIPUHUMCTBA.

IIK 1.2. Opranu3oBbIBaTh TEKYHIYIO ACATEIBHOCTh COTPYAHHUKOB CIIYXKO MPEIIpPUSATHI
TypU3Ma U TOCTEPUHUMCTBA.

I[IK 1.3. KoopauHupoBaTh U KOHTPOJIMPOBATH JESITEIBHOCTh COTPYIHHKOB CIIYXO
MPEANPUATHI Typu3Ma U TOCTEPUUMCTBA.

[IK 1.4. OcymiecTBiaTh pacueTsl ¢ HOTPEOUTEISIMH 32 MIPEIOCTABIICHHBIE YCIYTH.
[IpenocTaBieHrne TOCTUHUYHBIX YCIYT;

[IK 2.1. Opranu3oBbIBaTh U OCYILECTBISATH IPUEM U pa3MeleHUE FOCTEH.

I[IK 2.2. Opra#au3oBblBaTh W OCYHIECTBISATh OKCIUTyaTallMIl0O HOMEpHOTO (GoHAa
TOCTUHUYHOTO IPEIIPUSTHS.

[IK 2.3. OpraHuzoBbIBaTh U OCYLIECTBIISITH OpPOHMPOBAHWE U MPOAAXKY TOCTHHHUYHBIX
YCIIYT.

[IK 2.4. BBIONHATH CAHUTAPHO-IITHIEMHOJIOTUYECKUE TPEOOBAHMS K MPEIOCTABICHUIO
TOCTUHUYHBIX YCITYT.

OcBoenne mpodeccur padoyero, MOJDKHOCTH CIyKamero (OJHOW WM HECKOJIBKO) B
COOTBETCTBUM € mepeyHeM npodeccuii  paboumx, JOJKHOCTEH  CIyXKallluX,
COOTBETCTBYIOIIUX NMPOGECCUOHATBHON JAESITENEHOCTU BbIITYCKHUKOB.

I[IK 1.3. KoopauHupoBaTh W KOHTPOJUPOBATH JEATEILHOCTH COTPYIHUKOB CIYXKO
NpEANPUITHI TypU3Ma U TOCTENPUUMCTBA.

ITK 1.4. OcymiecTBasTh pacyeThl ¢ IOTPEOUTEISIMHU 32 TIPEIOCTABICHHBIC YCIYTH.

I[IK 2.2. OpraHu3oBbIBaTh W OCYHIECTBIATH SKCIUTyaTalldl0 HOMEpPHOTo (oHIa
TOCTUHUYHOT'O MIPEANPUATHSL.

IIK 2.3. Opranu3oBbIBaTh U OCYIIECTBIIATh OPOHUPOBAHUE W TPOJAXKY TOCTHUHUYHBIX
YCIIYT.

[IK 2.4. BBINOJHATh CAaHUTAPHO-AIHUACMHUOJIOTHYECKHE TPEOOBAHUS K MPEIOCTABICHUIO
TOCTUHUYHBIX YCIIYT.
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