CrnenMajabHOCTL

43.02.16 Typu3m u rocTenpuuMcTBO

AHHOTanUM padoyme NporpaMMsbl y4eOHbIX KYpPCOB, IIPeIMETOB,
AUCHHUILIMH, IPO(PECCHOHAIBHBIX MOAYJICH, IPAKTHK

IIpodeccnonanbHasi NOATOTOBKA
CouuaabHO-ryMaHUTAPHBIA UK

AHHOTTALMSA Y4eOHOI AUCHUNTHHBI
CI'.01 Uctopus Poccun

1.1. MecTo tucuMIJIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTe/IbHOM IPOrPaMMBbI:

VYyeOnas gucuuminuHa «Wcropus Poccum» siBnsiercss o0s3aTenbHON YacThiO COLIMATIBHO-
TYMaHHUTapHOTO IMKJIa OCHOBHOHM 00pazoBaTenbHON mporpaMmel B coorBeTcTBuu ¢ @I'OC CIIO
10 CIIEUAIBHOCTH.

Ocoboe 3HaueHue AUCHUILUIHA uMeeT npu popmupoBanuu u passutuu OK 02-03, OK 05-

06, OK 09

1.2. llesqp ¥ niIaHUpPYeMBble pPe3yJIbTAThbl 0CBOCHHUS JMCIHIIIMHbI:
B pamkax mnporpaMmbl y4eOHOM TUCHUIUIMHBI OOYYalOIIMMUCS OCBAUBAIOTCS YMEHUS

W 3HAHMSA
Kon VYMmenus 3Hanug

IIK, OK

OK 02-03 ONPEACISITh NPUYMHY TOIO WM HHOIO | OCHOBHBIE  JTallbl  MCTOPUYECKOIO

OK 05-06 SIBJICHUS, OTJMYaTh  NPUYMHY  OT | pa3BUTHs YEJIOBEYECKOro oO0ImIecTna

OK 09 MPEANOCHUIKH, BBIACIATH KAk OOIIHME | ¥ OCHOBHBIE WX 4YEPThl, NEPHOILI B
YepThI, TAK W CHEHUPUKY, aHATH3UPOBATH | UCTOPUM Poccnu W uX  crienuduky,
TO WIM HWHOE SBJCHUE, BBIOUPATh | OCHOBHBIE HCTOPUYECKHE IOJXOJbI
H MCIIOJIH30BaTh METOMBI HAy4YHOTO | ¥ KOHIEMIIUU K n3y4aemMoit
HCCIIEOBAHMUS, (dbopMyIUpOBaTh | TUCHUILUIMHE, 3HAKOBBIE HCTOPUUYECKUE
COOCTBEHHYI0  HAay4YHYIO  KOHIICTIIIHIO, | COOBITHS " UX BIIUSIHUE Ha
BUJICTh B3aUMOCBS3b MEXKAY TPUUYUHON | HCTOPUUYECKUI poIiecc,
U CJIEICTBHEM, UCIIOJIB30BATh MOJYYEHHBIE | XPOHOJIOTHUECKHUH PSJI [10 U3y4aeMOMY
3HAHUS B NIEJJATOTUYECKOMN JAEATEIbHOCTH | KYpCy,  HUCTOPUYECKUX  JIesiTeseH,

CHITPaBIIMX BAXKHYIO POJIb B HCTOPUH

TemaTnuyeckuii VIaH y4eO0HOM AU CHUNIIHHBI

Paznen 1.
Tema 1.1.

Paznen 2. Dnoxa [pesueit Pycu. (IX — XIV BB.)
Tema 2.1. Onoxa Jlpesueii Pycu IX — XIV

Paznen 3.
Tema 3.1.
Paznen 4.
Tema 4.1.
Pazpgen 5.
Tema 5.1.

Hcropus Poccun B cucteme MUPOBOM HCTOPUH
OtedecTBEHHAs! UCTOPHUS B CUCTEME HAyUYHBIX JUCLUIUINH

®opmupoBanue U pazsutue MockoBckoro rocyaapcrtsa XV — X VI Ba.
MocCKOBCKO€ rocy1apCTBO: OCHOBHBIE BEXU UCTOPUUECKOTO ITYTH
Poccuiickoe rocygapctso B 3noxy HoBoro Bpemenu

Poccuiickoe rocynapctso B a1oxy Hosoro Bpemenu

Poccus B mepuon [IpocBenieHHOro aOCOMIOTH3MA

Poccus B anoxy Ilpocseniennoro abconotusma

Paznen 6. ConumanbHO-NOIUTUYECKOE U SKOHOMUYECKOE pa3Butue Poccuiickoil nMnepuu

B mnepBoii nosioBuHe XIX B
Tema 6.1. ConasibHO- OJIUTUYECKOE U AKOHOMUYECKOE pa3BUTHE
Poccuiickoii umnepuu B nepBoi nmosoBuHe XIX B.
Pasnen 7. Poccuiickas nuMmiepus B 310Xy OypikyasHbIX pedopm u kKoHTppedopm XIX B.
Tema 7.1. Poccus B amoxy Oyp:kya3Hsix pedopm (2 momoBuHa XIX B.)




Pasnen 8. Pocculickas nMmnepust B 310Xy UMIIEpUAIN3Ma U PYCCKUX PEBOIIOLUI
Tema 8.1. Poccuiickast umnepus B 310Xy UMIEPHAIA3MA U PYCCKUX PEBOJIFOLIUI
Pa3nen 9. CoBeTckuil 1 COBpeMEHHBIH nepuol B uctopuu Poccun
Tema 9.1. CoBeTckuil U COBpeMEHHBIN Iepuo B ucropuu Poccun.

AHHOTanus padoyeil NporpaMMsbl y4eOHOM TUCHUTIINHBI
CI'.02 UnocTpaHHblii A3bIK B PO ecCHOHATBbHOI 1esITeIbHOCTH

1.1. MecTO AUCUMILIMHBI B CTPYKTYpe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMBbl:

VYuebnas aucuuruiiHa «VHOCTpaHHBIH S3BIK B MPO(ECCHOHAIBHOW AEATeIbHOCTI
SBJISICTCS] 0053aTEIbHON YacThIO COIMAIIBHO-TYMAHUTAPHOTO IIMKJIa OCHOBHOW 00pa3oBaTelbHOMN
nporpammsl B coorserctBuu ¢ @I'OC CIIO no cnenuanbHOCTH.

Oco0oe 3HaueHHE TUCIUIUINHA UMeeT Ipu popmupoBanuu u passutun OK 02-03, OK 04-

06, OK 09.

1.2. lleap ¥ ni1aHUpyeMble pe3yJIbTAaThbl 0CBOCHHUS JMCIHIIIMHbI:
B pamkax mporpaMmbl y4eOHOM TUCHMIUIMHBI OOYYalOIIMMHUCS OCBAUBAIOTCS YMEHHS

U 3HAHUS
Kon VYMmenus 3Hanusa
I1K, OK
OK 02- | noHUMaTh o0t CMBICTT YETKO | MpaBWJIa  TOCTPOCHUS  MPOCTHIX
03 MIPOM3HECEHHBIX BBHICKA3bIBAHUN HAa W3BECTHBIC | M CIOXKHBIX  IMPEIOKEHUH Ha
OK 04- | remsl (mpodeccroHabHBIE U OBITOBBIC); npo¢eCCHOHANTBHBIC TEMBI OCHOBHBIC
06 IIOHMMATh TEKCThIHA 0a3oBbIe o011IeynoTpeOUTEeNbHBIC IJ1aroJibl
OK 09 | mpodeccroHaabHBIC TEMBIL; (6p1TOBAsS 1 ipodeccuoHaIbHAS
y4acTBOBaTh B JIMAJIOrax Ha 3HAKOMbIE OOIIME | JIGKCUKA);
1 ipo(heCCUOHATIbHBIE TEMBI; JIEKCUYECKUI MUHUMYM,
CTPOUTH TPOCTHIE BBICKA3BIBAaHUA O ceO€ M O | OTHOCSIIUNCS K OTHCaHMIO
cBoel  mpodeccroHaNbHON  JEATENBbHOCTH; | MPEIMETOB, CPEICTB U MPOLIECCOB
KpaTKo OOOCHOBBIBaTb U OOBSACHUTH CBOU | IPO(PECCUOHATBHON EATETbHOCTH;
NeNCcTBUS (TEKYIIUE U TUIAHUPYEMBIE); 0COOEHHOCTH MIPOU3HOIICHHUS,
nUcaTh NPOCTbIE CBSA3HbIE COOOLICHMS Ha | IMpaBUIIa YTEHUS TEKCTOB
3HAKOMbIE  WJIH  HMHTEPECYIoIne npodeccroHanbHOI
poeCCUOHAILHBIC TEMBL. HaIpaBJICHHOCTH.

TemaTuyeckuii JIaH y4eOHOM JUCHMIIIHHBI

Pasznen 1. OOune cBeneHust 0 TypusMe

Tema 1.1. Typusm. [Ipodeccun B Typusme

Tema 1.2. Ctparerus TypuCTHYECKOTO OM3HECA

Paznen 2. Opranu3zanus myTenIeCTBUI

Tema 2.1.  Bunel nyremectBuit

Tema 2.2. [TyTemecTtBrue 1O BO3IYXY

Tema 2.3. IlyremecTBus HA3€MHBIMU BUJAMH TPaHCIIOPTA

Tema 2.4. Kpyussl

Tema2.5. MexayHapoHble Iy TEIIECTBUS

Tema2.6. [lemexoaueie Typbl

Tema2.7. Dxckypcun no ropoay. Typucrtudeckue nHPOPMALMOHHbBIE IEHTPHI
Tema 2.8. MapuipyTbl yTEIECTBUI

Tema 2.9. O6uecTBeHHas KU3Hb (IIOBCEIHEBHOE MOBEICHUE, TPO(ECCHOHATBHBIE HABBIKU
1 yMEHUS)

Tema 2.10 Hayuyno-TexHu4eckuii nporpecc

Tema 2.11 Ilpodeccun, kapsepa



Tema 2.12 OtapIX, KaHUKYJIbI, OTIYCK. Typusm
Tema 2.13 MckyccTBO U pa3BiIedYeHUs
Tema 2.14 I'ocy1apcTBEHHOE YCTPONCTBO, TPABOBBIE HMHCTUTYTHI
Paznen 3. OcBoeHrEe MHOCTPAHHOTO sA3bIKAa B 00JIaCTH MPOo(deccCHOHANbHOM AesITeNbHOCTH
«IIpuroroBnenue NUIIK U 0OCTY>KUBAHHE B OPTaHU3ALMIX TTUTAHUS

Tema 3.1 [IpuroTtoBnenue nuiny 1 00CITyKUBAHUE B OpPraHU3ALUSAX TUTAHUS
AHHOTanus padoyeil NporpaMMsbl y4eOHOM TUCHUTIINHBI

CT'.03 be3onacHOCTDb KU3HEAEATEJIbHOCTH

1.1. MecTo TUCHMIJIHHBI B CTPYKTYP€e OCHOBHOM 00pa30BaTe/IbHOI MPOrpaMMbI:

VYuebHas aucuuiuinHa «be30macHOCTh KU3HEACSITEIbHOCTHY ABISETCS 0053aTeNbHOM
YacThIO COIMAJFHO-TYMAHUTAPHOTO IIMKJIa OCHOBHOH 00pa3oBaTeNbHON MpOrpamMMbl B
cootBercTBUH ¢ PI'OC CIIO no cnenuanbHOcTH. Oco00€ 3HaUeHUE AUCLUILIMHA UMEET MU
dbopmupoBannn u pazsutuu OK 01-04, OK 06-07, OK-09.

1.2. Heap u njiaHupyemble pe3yJbTaThl 0CBOCHHS AUCHUILINHBI:

B pamkax nporpammbl y4eOHOU AUCITUTUTAHBI 00YYaIOIMMHCS OCBaUBAIOTCS YMEHHS U

3HaHUs
Kon YMeHnu 3HaHUsA
IIK, OK A
OK 0l- | opraHu3oBBIBaThH Y TIPOBOJIUTH | TPUHITUIIEI 0OECIIEYCHHUST YCTOWYMBOCTH
04 MEPOTPHSTHS TIO 3allUTe HACENCHHUS | OOBEKTOB SKOHOMMKH,
OK 06- | ot HETaTHUBHBIX BO3JICUCTBUI | MPOTHO3UPOBAHHS Pa3BUTHS COOBITHIA
07 YpE3BbIYANHBIX CUTyaluil; | W OLEHKHU IIOCJIEICTBUU npu
OK 09 MpEeANPUHUMATh TMPOPUIAKTUYECKHE | TEXHOTCHHBIX Ype3BbIUAMHBIX
Mephl Ui CHUXKEHHUSL  YpPOBHS | CUTyalUsAX U CTUXUUHBIX SIBICHUSX, B
OMAacCHOCTEW pA3NIMYHOIO BUAA U UX | TOM qHUCIIe B YCIOBHSX
NOCJHEACTBUM B MNPO(EeCCHOHAIBHOW | MPOTUBOJCHCTBUA  TEPPOPU3MY  Kak
JESITEIbHOCTH U OBITY; HCIONb30BaTh | CEPbE3HOM  yrpo3e  HalMOHAIBHOM
cpeacraa UHIMBUAYanbHOU | OezomacHoctu Poccum;
Y KOJUIGKTUBHOM 3alIUTBl OT OPY’KHsI | OCHOBHBIE  BHUJAbl  IMOTEHUMAIbHBIX
MaccOBOI'0 IOPAXKEHMUSI,; OMMACHOCTEM M UX  TOCJIEACTBUA B
NPUMEHATh [EpPBUYHBIE CpEACTBA | IPOdecCHOHATBHOM JEATEIbHOCTH
MOXKApOTYIIEHUS; ODHEHTUPOBATHCA B | H OBITY, MIPUHIUIIBI CHUKEHUS

nepevyHe
BOCHHO-YYCTHBIX CHCHHaHLHOCTCﬁ
U CAMOCTOSITEIBHO ONPECIATh CPEan

HUX  POJCTBEHHBIE  IOJyYEHHOU
CHELUAIBHOCTH;

IPUMEHSITh npodeccuoHaIbHbIE
3HaHHA B XOJ€  HCIOJHEHHUS

00s13aHHOCTEl BOEHHOM CIIy>KOBI Ha

BOHMHCKHUX JOJIKHOCTAX B
COOTBETCTBUU c MOJTYYCHHOM
CIIEHUATLHOCTBIO,

BIIAJIETh criocooaMu
0eCKOH(DIMKTHOTO oO1eHus

" CaMOperyJjidiiiuu B MIOBCEIHEBHOM

JACATCIIBHOCTH " OKCTPEMAJIBHBIX
YCII0OBUAX BOCHHOH CJ'Iy)K6LI;
OKa3bIBaTh MEPBYIO HOMOIIb
nocCTpagaBIINM

BEPOSATHOCTH UX PEATU3ALMH;

OCHOBBI BOCHHOH CIIy>KOBI U 00OPOHBI
roCyIapCTBa;

3aJaud U OCHOBHBIE

TPaKJIaHCKOW 0OOPOHHI;
CHOCOOBI 3aIUTHI HACETICHUS OT OPYKHUS
MacCOBOTO MTOPAKECHUS;

MepBI MOKapHOM 6e30macHOCTH
U npaBujia 0€30MacHOro MOBEACHUS MPU
noXkapax; OpraHu3alMi0 U HOPSI0K
NpU3bIBa TPAKIAH HA BOCHHYIO CITYKOY
U MOCTYIUIEHUS Ha He€ B I0OPOBOJIBEHOM
HOPSIZIKE;

OCHOBHBIE BHJIbl BOOPY>KEHHsI, BOGHHOU
TEXHUKW W CIEIHAIBLHOTO CHAPSKEHUS,
COCTOSIINX Ha BOOPYKEHUHU
(ocHaIeHun) BOMHCKHUX
HOJpa3/ielIeHuil, B KOTOPBIX HMEIOTCS
BOCHHO-YUYETHBIE CTIEIMATBHOCTH,

MEPONPHUATUS




poactBeHHble cnenuaibHoCcTsIM  CIIO;
00JacTh  TPUMEHEHUS  TOJy4aeMbIX
npodhecCHOHATBEHBIX 3HaHUN npu
HCIOJHECHUH OO0A3aHHOCTEH BOECHHOM

CITY>KOBI;

MOPSAZOK U MpaBUjia OKa3aHUs IEpPBOM
MOMOILY MTOCTPAJIABILIKM.

TemaTuyeckuil JIaH y4eOHOM TUCHUIIHHBI
Pazgen 1. be3onacHOCTh KU3HEIEATENIHHOCTH B YPE3BBIYANHBIX CUTYALIUSIX
Tema 1.1. UpesBbIuaitHble CUTyallu MUPHOTO BPEMEHU U 3alllUTa OT HUX

Tema 1.2. CriocoObI 3a1IUTHI HACEIEHUS OT OPYKHUS MAaCCOBOTO MOPaKEHUS

Tema

1.3. OpraHuzanMoHHbIE W TIPaBOBbIE OCHOBBI

KU3HEIESITEIIbHOCTH B UPE3BBIYAITHBIX CUTYAIUSIX
Pazgen 2. OCHOBBI BOGHHOM CITY>KOBI U METUIIMHCKOM MTOATOTOBKH
Monyib «OCHOBBI BOGHHOU CITY>KOBD (151 FOHOIIIEH )

Tewma 2.1. OcHoBBI BoeHHOU Oe30omacHoCcTH Poccuiickoit deaepanmn
Tema 2.2. Boopysxxennsle Cuibl Poccuiickoit denepannn

Tewma 2.3. Bounckas o6s3aHHOCTh B Poccuiickoit denepanun

Tema 2. CumBoIibl BOHCKOM uecTu. boesble Tpaguiuu Boopyxennsix Cui Poccu

Tema 2.5. OpraHuzanlMOHHBIE W TIPaBOBBIE OCHOBBI BOCHHOW CIy»Obl B Poccuiickoii

denepaunu

Tewma 2.1. O0mue npaBuiia OKa3aHus IEPBOM ITOMOIITH

oOecrieueHnss 0O€30MaCHOCTHA

AHHOTauus padoueii mporpaMMbl y4eOHOM JUCUMIIIIHMHBI
CI'.04 ®dusnyeckas KyJabTypa

1.1. MecTO AUCHHUILVINHBI B CTPYKTYpe OCHOBHOM 00pa3oBaTe/IbHOM MPOrpaMMBbl:

Vuebnasg mucuuiuiiHa «®Pusudeckas KyJbTypa» SBISETCA 0053aTeIbHOM YacTbiO
COHAJIbHO- TYMAHUTAPHOI'O LIUKJIA OCHOBHOM O6paSOBaTeHLHOfI mporpaMmsbl B COOTBECTCTBUU C
®I'OC CIIO no cnemumanpHOocTH. OC000€ 3HaUECHNE AUCIUIUIMHA UMEET TIPpH (HOPMUPOBAHUH U
passutuu OK 08.

1.2. lesb ¥ IJIAHMPYeMbIe Pe3yJIbTAThI 0CBOCHHUSA JMCIUIIIUHBI:

B pamkax mporpammsbl yueOHOM JUCHUIUIMHBI 00yYalOMIMMUCS OCBAaUBAIOTCS YMEHUS U

3HAHUS

Kon YMenus 3HaHus

IIK,

OK

OK 08 | ucnonb30BaTh (U3KYJIBTYpHO- | pOJib  (PU3WYECKOH  KyJNbTYpPhl B

0370POBUTEIBHYIO JEATCIBHOCTh IS
YKpEIUJICHUSA 310POBbs,  JOCTHIKEHUS
KU3HEHHBIX U MPO(}HECCHOHAIBHBIX
LEJICH; IPUMEHATh  PallMOHAJIbHbIE

MPUEMBI IBUTATEIbHBIX byHKIMI
B MpodeccuoHaNbHOM NesSTeIbHOCTH;
I10JIb30BATHCS CpeICTBaMH
npodUIaKTUKA MepeHanpsHKeHUs
XapaKTepHBIMU I ¢ JTAaHHOMN
CIIEUAJIbHOCTH.

OOIIEKYIETYPHOM,

HpO(l)eCCI/IOHaJ'IBHOM 1 COoIHaJIbHOM

Pa3BUTHUU YEJIOBEKA
OCHOBBI 3/I0pOBOTO

YCIIOBHS npodeccuOHaTBLHON
NEATENPHOCTH W 30HBI  pHUCKa
¢du3nveckoro 3JI0POBbS ISt
CTIeINATIbHOCTH;

CpeacTBa npopHUIaKTHKY]
HepeHANPSIKECHUSL.

b

o0paza K13HH;

TemaTuyeckuil NJIaH y4eOHOM TUCHUIIHHBI

Paznen 1. Hayuno-meroaudeckrue oCHOBBI (popMUpOBaHUS (HU3UICCKON KYIbTYPhI IUIHOCTH



Tema 1.1. OOmeKyabTYpHOE U COLMATBHOE 3HaYeHHE (PU3NUECKON KyIbTYpPhI. 310POBBIN 00pa3

JKHU3HU.

Paznen 2. YueOHO-TIpakTHUECKHE OCHOBBI (JOPMUPOBAHUS HU3UUECKON KYITbTYPhI TUMYHOCTH
Tewma 2.1. O6mast puznueckast HOArOTOBKA
Tewma 2.2. Jlerkas aTiieTUKa

Tema 2.3. CnopTHBHBIE UTPBI

Tema 2.4. ATneTndeckas THMHACTHKA
Paznen 3. IlpodeccrnonansHo-npukitaiHas Gpuzndeckasi moJroToBKa

Tema 3.1. Cymnocts u coaepkanue [TI1DI1 B nocTrkeHnH BRICOKUX MPOPECCHOHATHHBIX

pe3yJIbTaToB
Tema 3.2. BoenHo — npukiagHas pusnyeckas moAroToBKa.

AHHOTanus pado4yeil NPporpaMMsbl y4eOHOM TUCHUTIINHBI
CT'.05 OcHoBbI GUHAHCOBON T'PAMOTHOCTH

1.1. MecTo AUCHUILIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe1bHOM IPOrpaMMBbl:
VYuebnas aucuuiuinHa «OCHOBBI (DMHAHCOBOW T'PAaMOTHOCTH» SBISIETCS 00s3aTENbHON

HaCTbIO

CONMAJIBHO-TYMAaHHUTApHOTO  IHKJIa

coorBercTBUH ¢ PI'OC CIIO no cnenuanbHOCTH.
Oco0oe 3HaueHue AUCUUIUIMHA uMeeT npu popmupoBanuu u passutuu OK 01, OK 03.
1.2. Ileap u n1aHMpyeMble Pe3yJIbTAaThl 0CBOCHHUS AUCHMILIUHBI:
B pamkax mporpammbl y4eOHOH TUCHMIUITMHBI OOYYarOIIMMHUCS OCBAaMBAIOTCS YMEHHS

OCHOBHOIl 00pa3oBareibHONW MIpPOrpaMMbl B

U 3HAHUS
Kon VYmMmenusa 3Hanug
I1K, OK
OK 01, |nmpumeHsaTe 3HaHUS 1O  (UHAHCOBOU | CTPYKTYpHl ~ CEMEHHOTO  Oro/pkeTa
OK 03 | rpaMOTHOCTM B pAa3JIMYHBIX JKU3HEHHBIX | U DKOHOMUKH CEMbU
CUTYaIHsIX, npodeCcCHOHAIBHON | 0aHKOBCKOM CHUCTEMBI
JeSTEbHOCTH U OpraHM3alliy | ¥ MpeajiaraeMplX €0 IPOAYKTOB:

IIPEANPUHUMATEIBCKON JEATEIBHOCTH, UL
IUIAHUPOBAHMUS U Pa3BUTUS COOCTBEHHOT'O
poeCCHOHATIBHOTO Y JINYHOCTHOT'O

pa3BUTHA:
COCTaBJIATE CeMENHEBIN OIOKET
u pazpalbaThiBaTh ~ ()MHAHCOBBIA  IUJIaH,
paccuuThIBaTh ~ CPOKH  OCYIIECTBIICHHS

(MHAHCOBBIX IJIAHOB.

- TPOWM3BOOUTH OIUIATy C NPUMEHEHHUEM
Pa3IUYHBIX BUOB IUIATEKHBIX CPE/ICTB.
OTIPENIENIATh BBITOJHOCTh HWCTIONB30BaHUS
pa3NUYHBIX ~ MPOAYKTOB  OaHKOB  JUIA
Pa3IMYHBIX LETEH.

-BBIOMPATh MPOAYKTHI CTPAXOBAHMS;
0(opMIISITE HAIOTOBYIO JEKIIAPAIIUIO;
opopMIIATH JTOKYMEHTBI Ul TOJy4EHUS
HAJIOTOBOTO BBIUETAa, PACCUUTHIBATH €T0

pasmep.

HOpPMATHBHBIE OCHOBAHHS MO 3alIUTE TPaB
notpeOuTenei;

BBISIBIISITh U TIpeceKaThb ciy4an

MOIICHHMYCCTBA Ha (bI/IHaHCOBOM PBIHKC.

KpPEIIUT U JACTIO3UT, HHBECTUPOBAHHUE.
pacCYETHO-KaCCOBBIX onepauui,
JTUCTAHIIMOHHBIX (OopM OaHKOBCKOTO
00CITyKUBAHUSI.

BH/JIBI TUTATEKHBIX CPEJICTB.
CTPaxOBaHHE U €T0 BUJBIL.

Hajoru (MOHSATHE, BUBI HAJIOTOB,
HAJIOT'OBBIC BBIYCTHI, HAJIOTOBast
JeKJIaparus).

MIPaBOBBIC HOPMBI IS 3AIUTHI IIPaB
norpedureneil PUHAHCOBBIX YCIYT.
MIPU3HAKU MOIIICHHHYECTBA Ha
(bMHAHCOBOM pBIHKE B OTHOIICHUU
(U3NYECKUX JTUILL.

OCHOBBI TTPEATIPUHUMATEIIHCTBA.

TemaTuyeckuil JIaH y4eOHOM TUCHHUIIHHbBI




Pazgen 1.

Tema 1.1.

JInyHOoe (pMHAHCOBOE IJIAHUPOBAHUE
Jomamnnsis Oyxranrepust

Paznen 2. ®uHaHCOBBIC TPOYKTHl OAHKOBCKOW CHCTEMBI
Tema 2.1. Onenka 6anHka JiIs 3aKIH0YEHHS] TOTOBOPHBIX OTHOIIEHUHN
Tema 2.2.baHKOBCKUE NEMO3UTHI

Tema 2.3.
Tema 2.4.
Pazgen 3.
Tema 3.1.
Paznen 4.
Tema 4.1.
Pazgen 5.
Tema 5.1.
Pazgen 6.
Tema 6.1.
Pazgen 7.
Tema 7.1.
Pazgen 8.
Tema 8.1.

bankoBckue KpeauTsl

HMaBectunun

CrpaxoBanue

CrpaxoBaHue

Hamorn

Hanoru

JlenexxHoe oOparieHue

PacuerHo- kaccoBble onepanuu
Ilencus

Ilencus

Pacnio3znaBaHue MOIIIEHHUYECKUX OTIEP
3amuTa OT MOIICHHUYECKHUX ACHCTBUM
Co3nmanue coOCTBEHHOTO Jena
[IpeanpuHUMAaTENHCTBO

A
Ha (UHAHCOBOM pPHIHKE

AHHOTanus padoyeil NPorpaMMsbl y4eOHOM TUCHUTIINHBI

CI'.06 OcHoBbI Oep

macuurimaa «OCHOBBEI

€/KJIIMBOI'0 MPOU3BOJACTBA

1.1. MecTO AUCHHUILVINHBI B CTPYKTYPe OCHOBHOM 00pa30oBaTe1bHOM MPOrpamMMBbl:
VYyeOHnas

OepexJIMBOrO  IMPOU3BOJCTBA»  SIBIISIETCA

00513aTeIbHOM  YacThlO COLMAJIbHO-TYMAaHUTAPHOIO IUMKJIA OCHOBHOW 00pa3oBaTesbHOM
nporpamMmmbl B cootBeTcTBUM ¢ PI'OC CIIO no cneunansHocTu. Ocoboe 3HaueHue
JUCLHUIUIMHA UMeeT rpu popmupoBanuu 1 pazsutuu OK 01, OK 03.

1.2. I_Ie.]'ll) ! IVIAaHUPYEMBIEC pe3yJIbTAaThbl 0OCBOCHUSA JUCIHUIIJIMHDBI:
B paMKax MmporpamMmmal y‘le6H0ﬁ JAUCIHUITIINHBI 06y‘laI-OH_II/IMI/IC$I OCBAaMWBArOTCAd YMCHUS U

3HAHUS
Kona YMmenus 3Hanusa
IIK, OK
OK 01.;  ucnosnb30BaTh HA MPAKTUKE METOJIbI— CYIIIHOCTh, XapaKTEPHBIE YEPThI U UCTOPHS PA3BUTHUS
OK 03.; [miaHupoBaHMS U OpraHU3aINKU MEHE>KMEHTA,
OK 04.; paboTsl oapa3aeacHus; — METO/Ibl IJIAHUPOBAHUS U OpraHu3alnuu paboThl
OK 05.; [~ aHanu3upoBaTh OpraHU3AlMOHHbBIC [TOApPa3/ICICHHUS;
OK 06. [CTpyKTypHhI yIpaBieHUS; — IPUHUMUIIBI IOCTPOEHUS OPraHU3allMOHHON

— IPOBOAUTH PadOTY IO MOTHUBAIHH
TPYIOBOM AEATEIBHOCTH IIEPCOHAIIA;
— TIPUMEHSTH B MPO(pECCHOHAIBHON
NesITeIbHOCTH TTPUEMBI JITIOBOTO H
YIIPaBICHYECKOTO OOIICHHS;
— IpUHUMATD Y EKTUBHBIC
ELICHUS, UCTIONB3YSI CUCTEMY
METO/IOB YIIPABIICHHS;
— OpraHM30BBIBaTh pabodee MECTO
U TPYJOBYIO JICATEIBHOCTD C
YYETOM OCHOB OEpEKINBOTO
MIPOM3BOJICTBA

CTPYKTYpbI YIIPaBIICHUS;
— OCHOBBI ()OPMUPOBAHUST MOTHBAIIMOHHOW MTOJIUTUKA
OpraHu3aIy;

— BHEIIHSS U BHYTPEHHSIS Cpella OpraHu3aliu; UK
MEHEP)KMEHTA;

— MPOILECC MPUHATHUS U peaTU3alii YIPaBICHYECKUX
[PELICHHUI;

— CTWJIM yIPABJICHHS, KOMMYHHUKAIIUU —COBPEMEHHbIE
METO/Ibl 1 UHCTPYMEHTHI MEHEKMEHTA;

— OCHOBBI O€pEXIIMBOTO MPOU3BOJICTBA, IPU3HAKU
KayecTBa TPAHCHIOPTHBIX YCIIYT,

— MPUHLIUIIBI OEPEKITUBOTO MTPOU3BOICTBA;

— OCHOBBI CUCTEMBI 5S U Oeiau €€ NMPpUMCHCHUA

TemaTnueckunii nu1aH y4eOHOM AU CUMIIIMHBI
Tema 1.1. CyniHocTh MEHEKMEHTA U COBPEMEHHBIE UHCTPYMEHTBI




Tema 1.2. BHemHss U BHYTpEHHsIS cpejla OpraHu3aiuy (peanpusTus)

Tema 1.3. bepexiBoe Mpon3BOJACTBO
Tema 1.4. IHCTpyMEHTBI MEHEIKMEHTA
Tewma 1.5. Cucremsl METOIOB yITpaBIEHUS
Tema 1.6. KoMMyHUKaIMM B MEHEHKMEHTE
Tewma 1.7. IIpouecc npuHATHA penieHUN

Tema 1.8. JIugepcTBo, pyKOBOACTBO U NAPTHEPCTBO

Tema 1.9. Ynpasnenue nepcoHanom

AHHOTanus padoyeil NPOrpaMmsbl y4eOHON TUCHUILIMHBI
CTI'.07 OcHoBbI punocopuu

1.1. MecTO AUCHHUILVINHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe1bHOM MPOrpamMMBbl:
VYyeOnas auciumuinHa «OcHOBBI (unocopum» sBIAsETCsT 0043aTEIBbHOM YaCThIO
COLIMAJIbHO-TYMaHUTApHOT'O LIMKJa OCHOBHOM 00pa30BaTeIbHOM MpOrpaMMbl B COOTBETCTBHH
¢ ®I'OC CIIO no cnenuansHocTi. Ocoboe 3HaYeHNE JUCIUILIMHA UMEET pU (OPMUPOBAHUU
u pazsutun OK 01.; OK 02.; OK 04.; OK 06.; OK 09.
1.2. lleab u nJIaHMpyeMble pe3yJIbTaThl 0CBOCHHUS AHCIUIIIUHBI:
B pamkax mporpaMmsbl yueOHOM JUCHUIUIMHBI 00yYarOIIMMUCS OCBAaUBAIOTCS YMEHUS U

3HaHUS
Kon Ymenust 3nanus
MK, OK
OKO0l.; | = opueHTHPOBAaTLCS B OCHOBHBIE KaTeTOPUH H MOHATHSA pruocoduu;
OK 02, Hauboee 001X poiib ¢mirocodpur B IKM3HU YEIOBEKa U
OK 04.; dumnocopckux o0riecTBa;
OK 06.; npobieMax ObITHS, OCHOBBI (PHIIOCO(PCKOTO YyUeHUS O ObITHH;
OK 09. MO3HAHMS, LIEHHOCTEH, CYILIHOCTH IIpoliecca MO3HAHMUS;
CBOOOJBI M  CMBICIA OCHOBBI  Hay4HOH,  Qumiocodckoii  u
XKHU3HM KaK  OCHOBax PETUTHO3HON KapTHH MHPA;

dhopMHUpOBaHHUS
KyJbTYPbI TPaXTaHUHA U
OyayIIero CrenuaimcTa;

BBICTpauBaTh OOIIEHUE
Ha OCHOBE
00IIIEYEIIOBCYSCKUX
IEHHOCTEH.

00 ycnoBusix (OPMUPOBAHUS JIMYHOCTH,
CcB000JI€ M OTBETCTBEHHOCTU 32 COXPaHEHUE
KU3HU, KYJbTYPbI, OKPY>KAIOIIEH CPEeIbI;

O CONHAJBHBIX W OTHUYECKHX MpodIeMax,
CBSI3aHHBIX C Pa3BUTHEM U HUCIIOJIH30BaHUEM
JIOCTUKEHUN HAYKH, TEXHUKH W TEXHOJIOTHH.

TemaTnueckuii mu1aH yueOHON AU CUMIIIMHBI

Paznen 1. [Ipeamer punocoduu u ee uctopust

Tema 1.1 OcHOBHBIE IOHATHUS U TpeaMET (HrITocohuu
Tema 1.2 ®unocodus JIpeBHero mupa u cpenHeBekoBas Gpunocopus
Tema 1.3 ®wmtocodust Bo3poxnenus u HoBoro BpemeHu

Tema 1.4 CoBpemennas punocodus

Paznen 2. CTpykTypa 1 OCHOBHBIC HaIpaBJieHUs (HprUIocopuu
Tema 2.1 Metoab!l puiocoduu U €€ BHyTPECHHEE CTPOCHUE

Tema 2.2 Yuenue o ObITHH U TEOPUSI TO3HAHUS

Tewma 2.3 Dtuka u counanbHas prrocodus

Tema 2.4 Mecto gunocodun B yXOBHOU KyJIBTYpE U €€ 3HAYCHHE




OomenpogeccnoHANbHBIA HUKJI
AHHOTanus padoyeil NPOrpaMmsbl y4eOHOH AUCHUILIMHBI
OI1.01 CepBucHasi 1esiTeJIbHOCTH B TYPHU3Me H rOCTENIPUMMCTBE

1.1. MecTO AUCHHUILVINHBI B CTPYKTYpPe OCHOBHOM 00pa30oBaTe/1bHOM MPOrpaMMBbl:
VYyeOnas aucuumiauHa «CepBHUCHAs AESITENBHOCTh B TYpU3ME M TOCTEIIPUUMCTBE)

SABIIACTCA

00s13aTeNbHOM 4aCTbIO

o0menpodeccHoHaTBHOTO

UKJIa OCHOBHOM

obpazoBarenbHOl TporpamMmbl B cooTBeTcTBHH ¢ PI'OC CIIO mo cnemumanpHOcTH. Ocoboe
3Ha4YeHHE AUCIUILTNHA uMeeT npu ¢popmuposanuu u pazsutuu OK 01-02, OK 04-05, OK-09
1.2. lleab u nJIaHMpyeMble pe3yJIbTAThl 0CBOCHHUS THCIUIITUHBI:
B pamkax nporpammbl yd4eOHON AUCIUIITUHBI 00Y4aIOIMMHCS OCBaUBAIOTCS YMEHUS U

3HaHUS
Kon YMenust 3HaHus
I1K, OK
OK 01-02, | mpoBOAMTH MOUCK B PA3TUYHBIX TIOMCKOBBIX | UCTOPUM M TEOpUHM B cdepe
OK 04-05, |cuctemax; TypU3Ma U TOCTENPUHUMCTBA,
OK 09 UCTIOJIb30BaTh pPa3iMyYHble BUABI Y4eOHBIX | Kiaccudukanuit yCIIyT
W3TaHNI; Y CEpBUCA;

MPUMEHSTh METOJUKH CaMOCTOSITEILHOM
paboTHI C y4eTOM OCOOCHHOCTEH HM3ydaeMoun
JTUCIUTLTUHBL;

OIKCHIBATh METOJbI MOHHUTOPHHTA DPBIHKA
YCIIyT;

BOCIIPOM3BOANTE TpaBWia OOCITYKHBaHUS
nmoTpeOuTene ycyr

METOZOB MOHHUTOPHUHIA pBbIHKA
yeayr;

IIPaBUII 00CITy>)KUBaHUS
nmoTpeOuTenet yciyr.

TemaTuyeckuil JIaH y4eOHOM TUCHIUILUIHHBI
Pa3znen 1. Teopernueckue OCHOBBI CEPBUCHOM AESITEIBHOCTU
Tema 1.1. OcHOBBI TEOpUU yCIYT
Tema 1.2. CymHocTb cucTEMBI cEpBUCa
Paznen 2. Opranusanusi CEpBUCHOM €SI TEIBHOCTH

Tema 2.1. [IpenocraBieHne OCHOBHBIX BHIOB yCiIyT. DOpMBI, METO/BI, IpaBHiIa 0OCTYKHUBAHUS
noTpeduTeneil. KauecTBO CEpBUCHBIX YCIYT.
Tema 2.2. OcylecTBiI€HNE YCIyT

AHHOTanus padoyeil NporpaMMsbl y4eOHOM JUCHUTIINHBI
OI1.02 [IpeanpuHUMATEIbLCKAS 1eATEJILHOCTH B c(pepe Typu3Ma U TOCTUHUYHOTO
Ou3Heca

1.1. MecTO AMCHUILUINHBI B CTPYKTYpe OCHOBHOM 00pa30oBaTe/IbHOI MPOrpaMMBbl:

Vuebnas aucuuminuHa «[IpennpuHumarenbckas AEATENbHOCTh B cepe TypusMa U
TOCTUHUYHOTO OM3HEeca» SBISIETCs 005A3aTeNIbHOW YacThio 00Ienpo(ecCHOHAIBHOTO LUKIIA
OCHOBHOM 00OpazoBarenbHON nporpaMmMbl B cooTBeTcTBUU ¢ I'OC CIIO mo crnennanabHOCTH.
Ocoboe 3HayeHHe TUCHUIUIMHA uMeeT npu ¢opmupoanuu u passutuu OK 01, OK 03-05,
OK-09.

1.2. lesb 1 JIaHMPyeMble pPe3yJIbTAThl 0CBOCHHUS IHCIUIIIHHBI:

B pamkax nporpamMmbl y4eOHOM TUCHUILUIMHBI 00yYaroIUMUCS OCBAaUBAIOTCS YMEHUS U
3HAHUS

YMmenu
i

Kon
I1K, OK

3Hanug




OK 01
OK 03-
05
OK 09

pacno3HaBaTh 3ajadyy  W/uim
npobiaemy B mpodecCHOHATbEHOM
W/WIH COLMAIBLHOM KOHTEKCTE;
aHAJTM3UPOBATh 3a]1a9y H/HITH
npo0JeMy UBBIICIATH €€ COCTaBHbIC
Y4acTH; TPABUIIBHO BBISIBISITE U
3¢ (HeKTUBHOUCKATD
nHdOopMaInio, HEOOXOTUMYIO IS
peLIeHHS 3aJa4d 1/UITU IPOOJIEMBL;
COCTABJIATH TUIAH JICHCTBHUS;
OTIpeNIeIUTh HEOOXOJUMBIE PECYPCHI;
BJIAJICTh aKTyaJIbHBIMH METOIAMHU
paboTHIB
npoeCCHOHAIBHON |
CMEXHBIXCepax;
pearm30BaTh COCTABJICHHBIN TUIAH;
OLICHUBATh pPE3yNbTaT U
MOCTICICTBUSICBOUX
JIEeHCTBHI;
OTIPENIeNATh aKTYaIbHOCTh
HOPMAaTHUBHO-TIPaBOBOM
TOKYMEHTAITUH
BIIpOo(hecCHOHaIbHON
NeSITeTTHHOCTH; BEICTPANBATh
TPaeKTOPHH
MpoEeCCHOHATBHOTO |
JMYHOCTHOTO
pa3BUTHS,
OpPraHu30BBIBaTh pabOTy KOJUIEKTHBA
UKOMaH/IbI;
B3aUMOJICIICTBOBATh C

KOJIJICTaMH,
PYKOBOJICTBOM, KIIMEHTAMU;
n3JIaraTh cBOU MBICIIH
HarocyJ1apCTBEHHOM
SI3BIKE;

0(pOPMIIATH JOKYMEHTBI

NPUMEHSTh Ha MPAKTHKE MPABOBHIE U
HOpPMAaTHBHBIE JTOKYMEHTBI B
KOHTEKCTE CBOMX MPOQPECCHOHATBHBIX
00513aHHOCTCH;

COCTABJIATH JIOTOBOPHYIO
JIOKYMEHTAIUIOB COOTBETCTBUH CO
CBOMMUIPO(ECCUOHATBHBIMU
(GYHKLIUSAME; HCIIOJIB30BaTh

XO34MCTBEHHO-

SKOHOMHYECKHE TIOJIOXKCHHS
npo(heCCHOHATLHOW  JTOKYMEHTAIIHH,
PErIAMEHTHPYIONICH  eSITeIbHOCTD

aKTyaJbHBIN npodecCuOHATBHBIN u
COLIMANIBHBIA ~ KOHTEKCT, B  KOTOpPOM
MIPUXOJIUTCS pabOTaTh U JKUTh;

OCHOBHBIE HCTOYHMKM HHpOpMAUH U
peCyYpCHI ISl pelieHusl 3a/1a4 U IpoodiieM B
MpOoPECCHOHAIBHOM W/WJIM  COIIMAIBHOM
KOHTEKCTE;

QNTOPUTMBI pa3pabOTKU OW3Hec-uaed u
Ou3HeC-IIIaHa;

CTPYKTYypa IUIaHa JUIs pelleHus 3a/ay;
MOPSIIOK  OLIEHKH  WMHBECTHIIMOHHOMU
MIPUBJIEKATEIILHOCTU pa3paboTaHHBIX
OM3HEeC-UIEH;

CoJlep)KaHHE aKTyaJbHOW HOPMAaTHBHO-
[IPAaBOBOM TOKYMEHTALINH;

COBpEMEHHasl Hay4Hasi u
npodeccuoHanbHas TEPMUHOJIOTHS;

BO3MOJKHBIE TpaeKTOpUU
npohecCHOHAFHOTO  Pa3BUTHS u
caM000pa3oBaHMS;

MICUXOJIOTHSl  KOJIJIEKTUBA  TMCHUXOJIOTHS
JINYHOCTH,

OCHOBBI IPOEKTHOI IEATETHLHOCTH;
0COOEHHOCTH COLMANBLHOIO U
KYJIbTYpHOTOKOHTEKCTA;

npaBuiia 0POPMIICHUS JOKYMEHTOB;
XO039HCTBEHHO-9KOHOMUYECKHE OCHOBBI

HOPMAaTHUBHOTO pEryJIMpOBaHUs
TOCTUHUYHOTO JIEIIa;

coziepKaHue npogeccuoHaIbHOU
JIOKyMEHTaLUH, oIpeenstoLee
SKOHOMUKY U  OyXraiarepcku  yyer

TOCTUHUYHOTO MPEANPUSTHS;
XapaKTEPUCTUKY JIOKYMEHTAJIBHOTO
0o OopMIICHHS JOTOBOPHBIX OTHOIICHUH B
FOCTUHHUIIE, MECTO U pOJb B 3TUX
OTHONICHUSIX TEXHUYECKUX PAaOOTHUKOBU
CIICIIMATUCTOB;
OCHOBBI
JIEATEIIbHOCTH;

MIpe I PUHUMATENbCKON




paboTHUKOB
HCIIEIIMATIHNCTOB;
BBIABIIATH JOCTOMHCTBA W HEAOCTATKHU
KOMMEPYECKOU UJIEH;

TCXHHUYCCKHUX

PE3eHTOBAThH ujien
OTKPBITHUS
COOCTBEHHOTO nena B
poQecCHOHATHLHON TSI TETbHOCTH;
oopMIIATH OW3HEC-TUIaH

paccuuThIBaTh pPa3Mepbl BBHIIAT IO
MPOLICHTHBIM CTaBKaM KPEIUTOBAHUS
IUIAHUPOBATh HOTPEOHOCTH B
MaTepualbHBIX pecypcax u
NEePCOHANECTYKObI;, ONpPEeNsTh
YUCJIEHHOCTh U

GyHKIIMOHATIBHBIC
0053aHHOCTHCOTPYTHUKOB, B
COOTBETCTBUU c

0COOEHHOCTSIMH CErMEHTAIIMU TOCTeH
1 yCTaHOBJICHHBIMH HOPMaTUBaMHU
IJIAHUPOBATH HOTPeOHOCTH B
MaTepHalIbHBIX peCypcax MU
HIePCOHAJIECITYKObI; ONpPENeNsiTh
YUCJIIEHHOCTh U

(yHKIIMOHATIbHBIE
00513aHHOCTUCOTPYAHUKOB, B
COOTBETCTBUU c

0COOEHHOCTSIMH CErMEHTAIIH TOCTEH
¥ YCTaHOBJICHHBIMU HOPMaTHBaMH
TUTAHUPOBATh noTpeOHOCTH B
MaTepHalbHBIX pecypcax |
HePCOHANIECITYKOBI;
OTpeneNsTh YHUCIICHHOCTh

U(pYHKIMOHAIbHbBIE

00513aHHOCTH

COTPYAHUKOB, B  COOTBETCTBHU C
0COOEHHOCTSIMH CErMEHTAIMH rocTeit
WNyCTaHOBJICHHBIMH HOPMAaTHBAMHU
IUIAHUPOBaTh MOTPEOHOCTh

CITY X OBl
OpOHUpOBaHUS U npojgax B
MaTepHalIbHBIX pecypcax u
HepcoHase; MIaHUPOBaTh

U TPOTHO3UPOBATH

OCHOBBI ()THAHCOBOM IPaMOTHOCTH;
npaBuja pa3paboTKu OM3HEC-TIAHOB;
MOPSITOK BBICTPAMBAHUS MPE3CHTAINY;
KpeAUTHbIE 0AHKOBCKHE MTPOIYKTHI;
METOJIbI TUIAHUPOBAaHUSA Tpylda pPabOTHUKOB
CITyObI MpUeMa U pa3MEeIIEHUs; CTPYKTYpY U
MECTO CIyKObl MpueMa W pa3MelieHHus B
CUCTEME yIpaBlICHUS TOCTUHUYHBIM
MPEIPUITHEM;
MIPUHLIMIIBI B3aUMOJECUCTBUS CITY>KOBI IpHemMa
U pa3MemleHuss C JAPYTUMH OTAeTIaMHu
TOCTUHUIIBL;
METOJIMKA OMNpPECICHUS

MOTPEeOHOCTEN CITYKObI

npuemMa W pa3MelleHus B
MaTepUajIbHBIX pecypcax U MepcoHae;
METO/Ibl IJIAHUPOBAHUS Tpyla PabOTHHUKOB
CITY>KOBI TUTAHMUS;
CTPYKTYpy ¥ MECTO CIIy>)KObl THTaHHUS B

CHCTEMCEC YpaBJICHUA TOCTHHUYHBIM
MMPpCAIIPUATUCM,
MMPUHIUIIBI BSaI/IMOJIeI\/IICTBI/ISI CJ'Iy>K6I)I

MUTAHMS C JPYTUMH OT/I€JIaMH TOCTUHUIIBI,
METOJIMKAa ONpeNeNeHNus NOoTpeOHOCTeH
CIyObl TMUTAaHUS B  MaTepUAIBHBIX
pecypcax U MepcoHale;

METOJIbl TUIAHUPOBAaHUSA Tpylda pPabOTHUKOB
CIY>KObI OOCTY)XMBaHHS MW JKCIUTyaTallu
HOMEpHOTO (poHa;

CTPYKTYPY B MECTO CIIY>OBI 00CITyKHUBaHUS 1
SKCIUTyaTallil HOMEpHOro (OHIa B CHUCTEME
YIpPaBIICHUS TOCTHUHUYHBIM MPEATNPUATHEM;
MPUHIIUIBI  B3aUMOJICUCTBUS  CITYXKOBI
00CIyKUBaHUS U SKCIUTyaTallid HOMEPHOTO
dboHIa C IPYTUMH OTAEIaMU TOCTHHHIIBI;
METOJIMKa ONpeNeNeHNus NOoTpeOHOCTeH
CITyObI OOCITYy>)KMBaHHSI U JIKCIUTyaTalllH
HOMEpHOrO (OHIAa B  MaTEPUATBHBIX
pecypcax U IepCOHAIIE;

CTPYKTypa M MECTO CITy>kKObI OpOHHPOBAHUSIN
MpoJa)k B CHUCTEME YIPABIICHUA
TOCTHHUYHBIM MPEANPHUITHEM, B3aUMOCBSI3HC

JIPYTHUMH MOAPA3ICICHUSIMU TOCTUHUIIBL;
PBIHOK TOCTUHUYHBIX YCJIYT ¥ COBPEMEHHBIC

IIpOJdaxKu. TCHACHIUHN PA3BUTHA TOCTUHUYHOTO PBIHKA,
BUJBI KaHaJIOB cOBITA TOCTHUHHYHOIO
OpoayKTa.

TemaTnueckuil JIaH y4eOHOM M CHUIITTHHbBI
Pasznen 1. Conepxanue npepuHUMATEIBCKOMN IEATEIBHOCTH
Tema 1.1. Conepxanue TpeANPUHUMATEIBCKON NEeITEIHHOCTH
Paznen 2. IlpeanpuHuMatenbekas uaes u ee BbIoop
Tema 2.1. IlpennpuHumMarenbckas uaes u ee BbIoop




Pa3znen 3. DKCKypCHOHHOE U TYPUCTHUECKOE areéHTCBO
Tewma 3.1. DKCKypCHOHHOE U TYPUCTUYECKOE ar€HTCBO

AHHOTanus padoyeil NPOrpaMmsbl y4eOHON AUCHUILIMHBI
OI1.03 IIpaBoBoe 1 NOKYMEHTALMOHHOE 00ecredeHne B TYpU3Me H roCTeNnpuUMCTBe

1.1. MecTO AMCHMILVINHBI B CTPYKTYpPe OCHOBHOM 00pa3oBaTe/IbHOI NPOrpaMMBbl:

VYuebnas mucuurmiauHa «[IpaBoBoe M JOKYMEHTAIIMOHHOE OOECIeYeHUEe B TypHU3ME H
TOCTENPUMMCTBE»  SIBISIETCS  O0S3aTENIbHOW 4YacThio  00LIenpo(ecCHOHANBHOTO  LUKIA
OCHOBHOM oOpazoBarenbHOl nporpaMMbl B cooTBeTcTBUU ¢ @I'OC CIIO 1o crienuanbHOCTH.
Oco6oe 3HaueHue TUCIUILIMHA uMeeT rpu popmupoBanuu u passutuu OK 01-02, OK 04-05,
OK-09.

1.2. Ileab 1 MiIaHUpPyeMble pe3yJIbTaThbl 0CBOCHHUS TUCHUIIINHBI:

B pamkax nporpaMMbl y4eOHOM TUCHUIUIMHBI 00YYarOIIUMHUCA OCBAaUBAIOTCS YMEHUS U

3HaHUS
Kon Ymenu 3HaHH
11K, OK b '
OKO0l- | npumeHATh MOpPaBOBBIE  HOPMBI OCHOBHBIC 3aKOHOAATEIbHBIE AaKThl H
02 BIIPO(heCCHOHATEHON JIpyrue HOPMAaTUBHBIE  JIOKyMEHTHI,
OK 04- | nesaTenbHOCTH IPUMEHSITH HOPMBI peryJupyronme MPaBOOTHOIIECHUS
05 TPYZOBOI'O IIpaBa IpH cepsl Typu3Ma M TOCTEIPUMMCTBA B
OK 09 | B3auMOOeHCcTBUU C Poccuiickoit ~ ®enepaunii  paBOBOE
MOJTYMHEHHBIM peryaupoBaHue HapTHEPCKUX
IIEPCOHAIIOM; OTHOLIEHUH B TYpU3ME€ TOCTUHHUYHOM
opopMIIATH JOKYMEHTAIUIO ousHece
B COOTBETCTBHUM C | IpaBa W OO0S3aHHOCTH PaOOTHUKOB
TpeOOBaHUSAMHU roCy/1apCTBEHHBIX Bc(epe nmpodeccruoHanbHON
CTaHJApTOB U APYTMX HOPMATUBHBIE JEeSTEIbHOCTH IIPaBa U 00SI3aHHOCTH
JIOKYMEHTHI, paboTHUKOB B chepe
peryaupyomue npoQeCCUOHATIBHOM e TEIbHOCTH
IIPaBOOTHOIIEHUS oOmime TpeGoBaHuUs K
TOCTUHUYHOHN JEeSITebHOCTH JOKYMEHTallUOHHOMY o0ecrneyeHno
B Pocculickoli | yrpaBiaeHuss B TypuU3ME W UHIYCTpUU
Denepanun rOCTENPUUMCTBA CTaHAAPTHI,
OpPraHU30BBIBAThH HOPMBI u npaBuia BEJICHUS
JIOKYMEHTalluu
odopmienue
JIOKYMEHTAIlUU, COCTaBJICHUE, Y4YeT U
XpaHEHHE OTYETHBIX JJAHHBIX

TemMaTuyeckuil JIaH y4eOHOM TUCHMILIAH

Pa3znen 1. OcHOBBI IpeANPUHUMATENBCKOTO U I'PaXkIaHCKOI0 IIpaBa

Tema 1.1. ITpaBoBO€ perynrpoBaHue NPeaNPUHUMATEILCKON AEATEIbHOCTH
Tema 1.2. FOpuauueckue nuna U HHAMBUAYAIbHbBIE IPEIIPUHUMATENN
Tema 1.3. Caenku, mpeacTaBUTEILCTBO, CPOKH. OOs3aTEIHCTBEHHOE MPABO
Tema 1.4. [IpaBoBoe peryiaupoBanue cepsl Typu3Ma U TOCTEIPUUMCTBA
Paznen 2. TpynoBoe npaBo

Tema 2.1. IIpaBoBo€ peryaupoBaHue 3aHATOCTU U TpynoycTpoiictsa B Poccuiickoii @enepanuu.
TpynoBoii 10roBop

Tema 2.2. PaGouee Bpems U BpeMs OTAbIXa

Paznen 3. AaMuHHUCTpaTUBHOE MTPABO



Tema 3.1. AaMUHHMCTpaTUBHBIE IPABOHAPYLIEHUS U AMUHUCTPAaTUBHAS OTBETCTBEHHOCTD.
HopMbI 3a1MThl HAPYIIEHHBIX MPaB U CyJEOHBIN MOPSIIOK pa3pelieHus] aIMUHUCTPATUBHBIX
CIIOpOB

Paznen 4. JlokyMmeHTanmmoHHOE obecrieueHne mpoecCHOHATBHON AeITEThHOCTH

Tema 4.1. Jlenonpou3BoACTBO U 00IIHE HOPMBI OPOPMIICHHS JOKYMEHTOB

Tema 4.2. OcHOBHBIE BUIbI YIIPABICHYECKUX IOKYMEHTOB

Tema 4.3. Opranuzanust paboThl C TOKYMEHTaMU

Paznen 5. Buasl 1oOKyMEHTOB U TIOPSIOK paOOTHI C HUIMHU

Tema 5.1. OprannzalinoHHO- pacOPSAAUTEIbHBIE JOKYMEHTBI

Tema 5.2. KanpoBast [OKyMEHTaLUs

Tema 5.3. JloroBopHO- paBoBasi JOKyMEHTALIM

AHHOTanus pado4yeil NPporpaMMsbl y4eOHOM TUCHUTIINHBI
OI1.04 MeHesKMEHT B TYpH3Me U FOCTENIPUUMCTBE

1.1. MecTo AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl:

VYuyebHast qucuuIuinHa « MEeHEeDKMEHT B TYPU3ME U TOCTEIIPUUMCTBEY SIBIIETCS 00s13a-
TETBHOM YacThio 00menpodecCHOHaIbLHOTO IMKIa 00pa3oBaTeIbHOM MPOTPaMMBI B
coorBercTBUMC PI'OC CIIO no cnenuansHoctu. Ocoboe 3HaUeHUE AUCLUUILUINHA UMEET IpU
¢opmuposanuu u pazsutuu OK 01, OK 03-05, OK 09.

1.2.Heab ¥ m1aHupyeMble pe3yJbTAThI 0CBOCHHUS JHCHUIIIMHBI:
B pamkax nporpamMmbl y4eOHOHN TUCHUILUIMHBI 00yYaroIUMUCA OCBAaUBAIOTCS YMEHUS U

3HaHUs
Konx VYmMmennsa 3HaHus
I1K, OK
OK 01- | IIpumensarp B mpodeccuonanbHol | CymHOCT M XapaKTepHBIE  YEpPThI
02 JeATETbHOCTH METOJbl, CPEJICTBA U | COBPEMEHHOI'0 MEHEIKMEHTA;
OK 04- | mpuembl MEHEIKMEHTA, IEJIOBOTO M | BHEIIHIOKD W  BHYTPEHHIOIO  Cpeay
05 YIpaBIEHYECKOTO OOIICHUS; OpraHu3alluy;
OK 09 | dopmupoBaTh OpraHU3alMOHHBIE | LMK MEHEIKMEHTA;
CTPYKTYpHbI YIIpaBICHUS; MpolecC W METOAUKY MPUHIATHS U
YUUTHIBaTh OCOOEHHOCTH pealin3aluy ynpaBIeHYeCKUX pPeleHul;
MEHEJKMEHTA B TypHU3ME U GYHKIIUM MEHEIKMEHTA: OpPTraHU3aIHIo,
rOCTENPUUMCTBE IUTAHUPOBAHKUE, MOTUBALIMIO U KOHTPOJIb
JIeATETbHOCTH HKOHOMUYECKOTO
CyOBeKTa;
CHUCTEMY METOJIOB YIIPABJICHHUS;
CTHUJIM  yMPAaBICHUS, KOMMYHHUKAIIUH,
JIeNIOBOE U YIPaBJIEHYECKOE OOLICHHE;
OCOOEHHOCTH MEHE/DKMEHTa B TypHU3MeE
U TOCTEIIPUUMCTBE

TeMaTuyeckuil JIaH y4eOHOM TUCHMILIHHBI

Paznen 1. BBenenue B IUCHUILIUHY

Tema 1. OcOOEHHOCTH TYpU3Ma U TOCTETIPUUMCTBA KaK 00BEKTa YIIPaBICHUS

Tema 2. CucreMma U© CTPYKTypa VyIOpaBI€HUS TypuU3MOM H  TOCTEIPUUMCTBOM
Tema 3. @yHKIUMU, TPUHLMIBI U METOAbl MEHEPKMEHTA B TYPU3ME U TOCTEIPUUMCTBE

Tema 4. Db (hekTUBHOCTS MEHEKMEHTA TypU3Ma U TOCTEIPUUMCTBA

AHHOTanus padoyeil NPporpaMMsbl y4eOHOM TUCHUTIIHHBI
OI1.05 UudpopManmOHHO-KOMMYHHUKAINMOHHbIE TEXHOJOTUN B TYPU3Me M FOCTENPUMMCTBE

1.1.MecTO TMCUMIVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl:



VYyeOnas aucnuruinHa «HPOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B TypHU3ME U
TOCTCTIPUUMCTBE»  SIBIISIETCA  O0S3aTENIbHOW  4YacThio  0OmIEeNnpoeCcCHOHAIBHOTO  ITUKJIA
oOpazoBatensHoil mporpammbl B cootrBercTBuU ¢ PI'OC CIIO mo cmemmanbHocTH. Ocoboe
3HaYEHUE IUCUUIUIMHA uMeeT npu ¢popmuposanuu u pazsutuu OK 01-03, OK 09
1.2.Heab u nJIaHUpyeMble pe3ybTaThbl 0CBOEHUS! IMCIUTIMHBI:

B pamkax mporpaMMbl yaeOHOM JUCIUTUTMHBI 00yYaIOMIMMUCS OCBAUBAIOTCS YMEHUS M 3HAHUS

Kon VYmMmenusa 3Hanusa
[1K, OK
OK 01- | monb30BaTbCsi COBPEMEHHBIMU CPEA- | OCHOBHBIX MOHATUI ABTOMAaTHU3HPO-
02 CTBaMH CBSI3U U OPTTEXHUKOM; BaHHOW 00paboTKu MHpOpMaIuu; 00IIeTro)
OK 03 00paba- ThIBaTh TEKCTOBYIO U cocTaBa M CTPYKTYphl MEPCO- HAJbHBIX
OK 09 | tabmuunyro wH- (hOpMAIHIO; KOMITBIOTEPOB W BBIUYMCIU-  TEJbHBIX|

WCTIOJIB30BaTh TEXHOJIOTHH cOO0pa,
pa3- MeIIeHus!, XpaHeHUs,
HaAKOTUICHHS, TIpe- 00pa30oBaHUs U
nepe/auu TaHHbIX B
poheCCHOHATLHO OPUEHTHPOBAHHBIX
WH(POPMAIIMOHHBIX CHCTEMAX;
WCITIOJIh30BATh B

npohecCHOHATBLHOM JESITEIIBHOCTH
pa3- JMYHBIE BHIBI MPOTPAMMHOTO
o0Oecrie- YeHus, IPUMEHSTh
KOMITBIOTEPHBIE "
TEJIEKOMMYHUKAI[HOHHBIE  CPEJICTBA,
obecnieunBaTh HHOOPMAITMOHHYIO 0€3-
OIAaCHOCTh; MPUMECHSTh AHTUBUPYCHBIC
CpeICTBa 3alIUThl MHPOPMAIUH; OCY-
HICCTBJISATh  TOUCK  HEOOXOIMMOIt
nH(pOpMaIH

CHUCTEM;
0a30BBIX  CHCTEMHBIX  IPOrPaMMHBIX
MPOIYKTOB B 00JlacTh  MPOdeccho-
HaJIbHOM JIeATeNIbHOCTH; COCTaBa, (DyHKIINH

u BO3MOYKHOCTEH UCTIOIb30BaHUS]
UH(POPMALIMOHHBIX u
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHI B
npodhecCHoHATBHOM NESITEIIbHOCTH,

METOZIOB M CpeACTB cbOopa, o0paboTKw,
XpaHCHUA, nepeaadun u HAaKOIIJICHU]
uHpopmanuu;

OCHOBHBIX METOOOB u IMPUCMOB|
obecrieueHrss THHOPMAITMOHHON
0e30MmacHOCTH

TemaTuyeckuil NJIaH y4eOHOM TUCIUIIHHBI
Pa3znen 1. BBenenue B yueOHy0 IUCHUIUIMHY
Tema 1.1. BBenenue
Paznmen 2. O6umii coctaB u crpykrypa [IK. IIporpammuoe o6ecneuenue T1K.

Tema 2.1. Ycrpoiictro IIK. IIporpammuoe obecnedenue [1K. Knaccudukarus nporpaMMHOTO
o0ecreyeHusl.
Tema 2.2. OnepanmOHHBIE CUCTEMBI, BUbI ONEPAIIMOHHBIX CUCTEM U UX OCHOBHBIE
XapaKTePUCTHKH, U PYHKLIUU
Tema 2.3. MUHpopManmoHHbIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTHU

Paznen 3. Ba3oBble cucTeMHbIE NMPOrpaMMHBIE MPOIYKTHl M MAKEThl MPUKIATHBIX MPOrpaMM B
obyactu mpoecCHOHAIBHON e TENbHOCTH
Tema 3.1. TexHonorus o0pabOTKH TEKCTOBOM HHpOpMaLIUU
Tewma 3.2. Texnomnorus 06padoTku rpaduaeckoit HHGOpMaIUH
Tema 3.3. KomnbroTepHble pe3eHTalun
Tewma 3.4. Texnonoruu o6pabOTKH YHCIOBOM MH(GOPMAITUU B TPO(PECCHOHATIEHON ACATEIHHOCTH
Tema 3.5. [TakeTsl NpUKIaTHBIX IPOrpaMM B 0071acTH MPO(PECCHOHATBHOMN NeSITETbHOCTH

Paznen 4. BO03MOXHOCTH HCIIOJIb30BaHUS HH(OPMALMOHHBIX M TEIEKOMMYHHUKAIMOHHBIX
TEXHOJIOTHH B MPO(pECCUOHATBHON AEATEIIbHOCTH U HH(POPMAaIMOHHAsE O€3011aCHOCTb

Tema 4.1. Komnbrotepusie ceTH, cetb UHTEpHET
Tema 4.2. OcHOBBI HH(POPMAIIMOHHON U TEXHUYECKOH KOMIIBIOTEpHON 06€3011acCHOCTH



aejia

AHHOTanus padoyeil NporpaMMsbl y4eOHOM TUCHUTIIINHBI

OI1.06 DxoHoMuKa M OyXrajJTepcKuil y4yeT NMpeANpPUATHI Typu3Ma U FOCTHHUYHOIO

1.1. MecTO AUCHHUILVINHBI B CTPYKTYpPe OCHOBHOM 00pa3oBaTe/1bHOM MPOrpaMMBbl:
VYyeOHast AUCUUIUIMHA « OKOHOMMKA U OYXTaldTepCKUi yueT MpeAnpusiTUil Typusma u
TOCTUHUYHOTO JIeflay SABISETCS 00s3aTeabHON 4YacThio OOIIENPO(ECCHOHATBHOIO LUKIIa
OCHOBHOM oOpazoBarenbHOM nporpamMMbl B cooTBeTcTBUU ¢ @I'OC CIIO mo crienuanbHOCTH.
Oco6oe 3HaueHne JUCUUIUIMHA UMeeT npH opmupoBanuu 1 pazsutun OK 01-05, OK 09

1.2. lleab u JIaHMpyeMble pe3yJIbTAThl 0CBOCHHUS JMCIUIIHHBI:

B pamkax mporpaMmsbl yueOHOM JUCHUIUIMHBI 00yYarOIIUMUCS OCBAaUBAIOTCS YMEHUS U

3HaHUA
Kon YMenu 3HaHus
1K, OK s
OK 01- | ompenensitb TOTPEOHOCTH  CIYXOBI | BUIBI, (OPMBI, STambl, METOJbI OIpPEIEICHUSI
05 npueMa U pa3MelIeHUs B | W IUIAHUPOBAHUSA notpeOHOCTEH B

OK 09 | marepualbHBIX pecypcax M IEPCOHAJIE | MaTepUATbHBIX pecypcax U [IEpCOHAJIE
U OCYILIECTBIIATh IUTAHUPOBAHHUE | JEATEIbHOCTH CTPYKTYpHOTO TOApa3/IeiIeHHUs
notpedHoCTEH CTPYKTYPHOI'O | IPEANPUATUS TPU3MaA U TOCTEIIPUUMCTBA;
noJipa3esieHus; MeTO/ibl U (OpPMBI OIIaTHl TPyAa BHUJIOB. BHJbBI
IIAaHUPOBATH U IPOTHO3UPOBATH | ¥ (OPMBI CTUMYJIHPOBAHUS TPYIa.
MIPOJAKU; Tapu@HbIE TUIaHBI U TapUPHYIO TOJUTUKY
BBICTpauUBaTh CHUCTEMY NPEANPUATUA TYpA3Ma U TOCTEIIPUUMCTBA,
CTUMYJIMPOBaHUS pAOOTHUKOB; OCOOEHHOCTH TIpOJlaX HoMepHoro ¢oHAa
YHOpaBJIATb MaTCpHaJIbHO- " JOMMOJIHUTCIIBHBIX YCIIYT TOCTUHHIIBI;
MIPOM3BOJICTBEHHBIMU 3aIlacaMu; 0COOEHHOCTHU NIER S TypONepaTOPCKUX
OPUMEHATh  3HaHUE  OCOOCHHOCTEH | M TYpareHTCKUX YCIyT;
POJaX HOMEpHOTO ¢doHma | 0coOEHHOCTH MPOAAXK IKCKYPCHOHHBIX YCIYT;
U JIOTIOJIHUTENBHBIX YCIIYT TOCTUHUIIBI; | OCOOGHHOCTH NPOAaX YCIYr MPeanpusTHS
OPUMEHATh  3HaHHE  OCOOEHHOCTEW | MUTAHUS;
IPOJax TypOIIEPAaTOPCKUX | HOMEHKIATYpPY OCHOBHBIX
U TYpPareHTCKUX YCIyT; U JIOMOJIHUTENIbHBIX YCIIYT;
OPUMEHATh  3HaHHE  OCOOCHHOCTEH | NMPUHIMIIBI IUIAHUPOBAHUS MNOTPEOHOCTH B
MPOJaK SKCKYPCHOHHBIX YCIYT; IepCcoHAlEe U CPEJICTBAX Ha OIaTy TpyJa
OPUMEHATh  3HaHUE  OCOOCHHOCTEH | MeToAbl U (JOPMBI OIIATHI TPYyAA BUIOB. BHUJIBI

MIPOJIaX YCIyT NPEANPUITUS TUTaHUS;
OpPUEHTUPOBATHECS B  HOMEHKIIATYpE
OCHOBHBIX U JOTIOJTHUTENBHBIX YCIIYT;

BBICTPauBaTh CUCTEMY
CTUMYJIMPOBAHUSA paboOTHUKOB
IIPEIITPUSITHS Typu3Ma
Y TOCTEIIPUUMCTBA;

paccunThIBaTh HOPMAaTHUBBI
paboThl TOPHUYHBIX;

IPUMEHATh METOAbl MaKCUMHU3aLUU
JI0XO/IOB;

AHAJIU3UPOBATh pE3yJIbTaTHhI
JEATEIbHOCTH CTPYKTYPHBIX
MOApa3ACICHU;

[IPUMEHATH METOJIbI pacuéra

nokasareneil 3pQPpeKTUBHOCTH PabOTHI
CTPYKTYPHBIX TOJpa3IelICHHIA;

1 (OpMBI CTUMYJIUPOBAHUS TPYa

TIPUHLUTIBI yIIpaBJICHUS MaTepuaibHO-
MIPOU3BOJICTBEHHBIMU 3aI1ACAMH
NPUHIUIBL  TUIAHUPOBAHUSA MOTPEOHOCTH B

NIEPCOHAJIE W CPEICTBAaX Ha OIUIaTy TpyJa
MeTObl ¥ (POPMBI OMIATHl TPyJa BHJOB. BUIBI
1 (OpMBbI CTUMYJUPOBAHUS TPYJa. MPUHIIMIIBI

YHpaBJICHUA MaTCpHaJIbHO-
MIPOU3BOJACTBCHHBIMH 3altaCaMn
COACPIKaHUC 3KCHHyaTaL[I/IOHHOI71 IporpamMmabl

Y HOMEHKJIATyPy OCHOBHBIX U JOTIOJHUTEIHHBIX
YCIYT, OCHOBHBIE MOHSTHSL: 3arpyska
TOCTHHHMIIBI, CPEAHSs 1I€Ha, HOMEPHOU (QOHI,
MPUHIMIBL  [IEHOOOPAa30BaHMsI U MOIXOABl K
1IEHO0OpPa30BaHUIO

METObl YIIPABJICHUS JOX0/IaMU;

METOABI ompeneneHus dQPeKTUBHOCTH PaOOTHI




BECTHHEOOXOUMYIO, OyXTaJITepCKyIO
OTYETHOCTbD, 3aTI0OJHIATh  TEPBUYHBIC
JOKYMEHTEL, COCTaBIIATh  Tpaduk
JIOKyMEHTO000POTa;

BECTH y4€T BBIPYYKH OT YCIYT,
OTpaXkaTh BBIPYUYKY oT
BHEpEAIN3ALUOHHBIX 10X0/0B;
pa3zpaboTarth 1miaH caMooOpa3oBaHMS.

CTPYKTYPHBIX TOJpa3esICHH

OCHOBHBIC OyxranTepckue JOKYMEHTBI
U TpeOOBaHMUS K UX COCTABJICHUIO B KOHTEKCTE
podeCcCHOHATBHBIX 00s13aHHOCTEH
TEXHUYECKUX PaOOTHUKOB U CIICIIHATUCTOB;
BUJIBI OTYETHOCTH IO MPOJIaKaM;

yUYeT U MOPSI0K BEICHUS KACCOBBIX OIEpaIuii;
(hopmbI GE3HATMYHBIX PACUYETOB;

METOJMKY 3KOHOMHUYECKOTO caMOOOpa30oBaHMUS.
coJiepKaHne U CTPYKTYpY TUIaHa
CaMOCTOSITEJIbHOTO U3YYEHUSI OCHOB SKOHOMHKH
1 OyXTaJTepcKOro ydeTa TPEIIPUSTHSL.
MokaszaTea NpopecCUOHATBHOIO U JIUYHOTO
pa3BUTHS

HOPMBI W IIpaBWJIa  B3aUMOJCHCTBUS  C
PYKOBOJICTBOM, KOJIJIETaMH, KIMEHTaMH TPH
pelICHUH  XO3SIMCTBEHHO-  3KOHOMMYECKHX
BOITPOCOB. NMPUYMHBI KOH(GIUKTHBIX CUTYyalldil B
XO3SICTBEHHO- (hMHAHCOBOW cdepe U crocoOb!
WX pa3perieHusl.

cneuupuxky pa3InIHbIX
(YyHKIIMOHATIBHBIX—CMBICJIOBBIX  ((PMHAHCOBBIX)
ocobeHHocTeH YCTHBIX Y TIMCbMEHHBIX
KOMMYHHMKAIMii B XO3s1iICTBEHHO-(HUHAHCOBOMH
cdepe. cpencrsa g 0O0ecTeYeHHs JIOTUYECKOM

CBSI3aHHOCTH MACbMEHHOU Y YyCTHOU
KOMMYHUKaIUN XO3SIICTBEHHO-
(rHaHCOBOM COllEepKaHUS.
XO35I1ICTBEHHO-DKOHOMUYECKUE OCHOBBI
HOPMaTHUBHOTO peryiaupoBaHus
TOCTUHUYHOTO Jena. COZIepKaHue
npo¢eCcCHOHATBHOM JIOKyMEHTAIINH,
OTIpeIeNIAIoNIee HKOHOMHUKY U OyXrajaTepcKuil
y4eT TOCTHHHUYHOTO MPEATPUSITHS.

XapaKTEPUCTUKY TOKYMEHTAIBHOIO

o OopMIIEHHUS TOTOBOPHBIX OTHOIIICHUH B
TOCTUHHLIE, MECTO U POJIb B 3TUX OTHOLIEHUIX
TEXHUYCCKUX PAa0OTHUKOB U CIICIIUAIIUCTOB.

TemaTnueckuil JIaH y4e0HOM AUCHUIIIMHBI

Paznen 1. OtpacieBbie 1 5)KOHOMUYECKHE OCOOCHHOCTH C(epbl TYpHU3Ma U TOCTENPUUMCTBA
Tema 1.1. OTpacneBbie ocoOeHHOCTHU Chepbl TypU3Ma U FOCTEIPUUMCTBA

Tema 1.2. DkOHOMHUYECKHE OCHOBBI OPraHU3AIMH MPEANPUATHI chepbl Typr3Ma u
roCTeNpPUUMCTBA

Tema 1.3. DxoHOMHYECKHE OCHOBBI ()YHKIIMOHUPOBAHUS NMPEANIPUATUH chepsl TypH3Ma
U TOCTENPUHUMCTBA

Paznen 2. Pecypcbl v U37epKKH MPEeIpUsiTUs chepsl Typu3Ma U TOCTEPUUMCTBA

Tema 2.1. DxoHOMUYECKHE PECYPCHI IPEITPHUITHIA cdep TypHu3Ma u

TOCTCTIPUUMCTBA

Tema 2.2. TpynoBble pecypcsl peanpusaTiii chep Typusma
Paznen 3. OcHOBBI OyXraJITEpCKOTO M HAJIOTOBOT'O y4eTa

U TOCTCIIPUUMCTBA



Tema 3.1. Teoperndyeckre ¥ METOAOJIOTHYECKHE OCHOBBI OpPraHM3alMu OyXIaJaTepCcKOro

ydera

Tema 3.2. byxranrepckuil 1 HaJOrOBBIN YUYET 10X0A0B
Tewma 3.3. byxranTepckuil 1 HaJIOTOBBIM YUYET pacXxo/10B

AHHOTanus padoyeil NPOrpaMmbl y4eOHONH AUCHUILIMHBI
OI1.07 UHoCcTpaHHBIH A3BIK (BTOPOH)

1.1. MecTO AUCHHUILVINHBI B CTPYKTYpPe OCHOBHOM 00pa3oBaTe/1bHOM MPOrpaMMBbl:
VYyeOnas aucuumianHa «MHOCTpaHHBINM S3bIK (BTOpOW)» sBIAETCA 00sA3aTeIbHOM

YacTbl0 OO0MIETPO(ECCHOHANBHOTO KA

OCHOBHOM 00pa3oBaTeIbHOM NPOTrpaMMBbl B

cootBercTBUU ¢ PI'OC CIIO no cneunansHocTU. Ocobo€e 3HaYeHHE AUCHMILIMNHA UMEET MpU

dopmuposanuu u pazsutuu OK 02-03, OK 04-06, OK 09.

1.2. HCJH) ! IVIaHUPYEMBIEC pe3yJIbTAaThbl 0OCBOCHUSA TUCIHUIIJIMHDBI:
B paMKax nporpaMMablL yqe6H0171 JAUCLUITIIMHBI O6y‘laIOH_II/IMI/ICH OCBAWBAKOTCI YMCHUS U

3HAHHS

Kon YmMmenus 3HaHu

[1K, OK s

OK 02- | pemate mpodeccHoHaNbHBIE 3aJaYyd B | BUABI, OTanmbl U METOABl TPUHATHUS

03 cdepe yIpaBJICHUS CTPYKTYPHBIM | pEIIeHUi B CTPYKTYpHOM

OK 04- NOJpa3/ieIeHieM  TOCTHHUYHOTO MOJIpa3IeICHUH;

01(260 g | TPeANpHATHA HOMECHKJIATypa WH(OPMAITMOHHBIX
OTIpeIeIIATh 3aJauu oMcKa HH(OpMaLUn HUCTOYHUKOB MIPUMEHSIEMBIX B
OTpeAeNsaTh HEeoOXOAMMbIE HMCTOYHHUKH | MpodeccHOHANbHOMN NeATeNbHOCTH
uHbopMaIuu MIPUEMBI CTPYKTYpUPOBAHHUS
IUTAHUPOBATH MPOIIECC TOUCKA uHbOopMaIuu
CTPYKTYypUPOBATh noinydaeMmyro | ¢gopmar oQOpMIICHHS ~ Pe3yIbTaTOB
UH(POPMALINIO NoucKa MHPOpMALUU
BBIJICNIATE  HauOoJiee 3HAYMMOE B COJIepKaHNUE aKTyaJIbHOH HOPMAaTHBHO-

nepeyHe HHpopMauu
OLIEHUBAaTh  MPAKTUYECKYIO
pe3yJIbTaTOB IOMCKA
0(OpMIIATH pe3yIbTaThl IOUCKA

3HAYUMOCTD

ONPEACIATh AKTYAJIbHOCTh HOPMaTUBHO-
IIPaBOBOM JOKYMEHTaluU B

po(heCcCHOHANLHOM e TEIIbHOCTH

BBICTPaNBaTh TpaeKTOpHUU
poeCcCHOHATEHOTO U JIMYHOCTHOTO
pasBuUTHUsL

OpPraHW30BBIBaTH  pabOTy  KOJUIEKTHBA
Y KOMaH bl

B3aMMOJICHCTBOBATH C KOJIJIEraMH,

PYKOBOJICTBOM, KITHEHTAMH.
u3jgaraTb ~ CBOM MBICJIH Ha
rOCyIapCTBEHHOM SI3bIKE

0QOpPMIIATH TOKYMEHTBI

MPUMEHATh CpeACcTBa HMH(OPMAIIMOHHBIX
TEXHOJIOTUH

JUIA PEIICHUA

IIPaBOBOM TOKYMEHTALINH
COBpEMEHHas Hay4Has

U npodeccuoHanbHas TEPMUHOJIOT U
BO3MOYHBIE TPACKTOPHH
npo¢ecCHOHATBLHOTO pa3BUTHS
U caM000Opa3oBaHUs

IICUXOJIOT Sl KOJUIEKTHBA

MICUXOJIOTHSI INYHOCTHU

OCHOBBI IPOEKTHOM AESITETbHOCTH
0COOEHHOCTH COLIMAJILHOTO
U KYJIbTYPHOTO KOHTEKCTa

npaBuiIa 0POpPMIICHHS JOKYMEHTOB
COBpPEMEHHBIE CPEICTBA U yCTPOMCTBA
UH(pOpMaTU3aLUU

IpaBuJIa

MMOCTPOCHUA MPOCTBIX

U CII0KHBIX IIPEIIOKEHU N Ha
po(heCcCHOHALHBIC TEMBI
OCHOBHBIE 00IICYTTOTPEOUTETHLHBIE

TJ1aroJibl (6p1TOBAS




npoheCcCHOHANBHBIX 3a7a4
UCIIONIb30BATh COBPEMEHHOE

IpOrpaMMHOE 0OecIieueHue

U npoeccuoHanbHas JIEKCHUKA)
JIEKCUYECKUI MHHUMYM,

0TH00$IHII/IﬁC$I K OIMMCAaHUIO MPCIMETOB,

MOHUMATh o0muii CMBICII YETKO | CPEICTB U

IIPOU3HECEHHBIX BBICKa3bIBAHUN Ha MIPOLIECCOB NMPOQeCcCUOHANTBHON

U3BECTHBIE TeMbl  (mpodeccuoHanbHbie | ACATCIBHOCTH 0COOEHHOCTH

1 GBITOBBIE), NPOU3HOLIEHNS [IpaBUIa
YTEHHUS TEKCTOB

IIOHUMAaTh  TEKCTbIHA 0a3oBbIe

npoeccuoHaNbHOM HAMPaBIEHHOCTH
npodeccruoHalbHbIE TEMbl y4acTBOBaTh B

Juajiorax Ha 3HaKOMBIC

o0rmue U TIpoeCCUOHATIbHBIC TEMBI

CTPOUTH MPOCTHIE BhICKAa3bIBaHUsI O ce0e 1 0
cBoel mpodeccuoHaIbHON

ACATCIIBHOCTH KPaTKO 000CHOBBIBATH

U OOBSICHUTh CBOM JICWCTBUA (TEKyIIHe
U TIIAHUPYEMBIE)
MUcaTh MPOCTHIC CBSI3HBIE COOOIICHHS Ha
3HAKOMBIE WM  WHTEPECYIOIIHe
po(hecCHOHAITLHBIC TEMBI OOIITUEH
npodeccroHanbHbIe TEMBI

CTPOUTH MPOCTHIE BBICKA3bIBaHUS O ceOe 1

0 CBOEH MpodeccroHaTbHOM
NESITEIbHOCTH KPaTKO OOOCHOBBIBaTH U
OOBSCHUTH CBOU JACUCTBUA (TEKyIIUE U
IUTAHUPYEMBIE)
MUcaTh MPOCTHIE CBA3HBIE COOOIIECHUS Ha
3HAKOMBIE WM

MHTEPECYIOIIne

poheCCHOHAIBHBIC TEMBI

TemaTnueckuii nu1aH y4eOHOM AU CUMIIIMHBI

Pa3znen 1. BBenenue B yueOHYIO IUCHUTUTHHY

Tema 1.1. BBoanslii Kypc

Paznen 2. ®opmbl 001IEHNS € TOCTIMU/KITUECHTAMU

Tema 2.1. [IpuGsiTHe rocreit

Tema 2.2.['oCTUHUYHBIA HOMEpP U 3aBTPAK

Tema 2.3. KoppecnonneHmus u TenedoHHBIE Pa3rOBOPHI
Tema 2.4. CepBHUC B TOCTUHHUIIE

Tema 2.5. CnpaBku u nHpopmanus 0 TOCTUHULIE
Tema 2.6. [IpeayioxkeHust B MecTax Jid OTITyCKa U OTAbIXa
Tema 2.7. OTpe3n rocreit

AHHOTanus padoyeil NporpaMmMbl y4eOHOH TUCHHUIJIMHBI
OI1.08 IIcuxoJiorust 1eJ10BOro 00eHus1 1 KOH(PJINKTOJIOT s

1.1. MecTo AMCUMIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30oBaTe/iLHOI MPOrpaMMbl:

VYuebnas mucuuiuinHa «llcuxonmorust nenoBoro OOIMIEHUS H  KOHQIUKTOJIOTHS
ABIETCS ~ 00sA3aTeNbHOM  4YacThi0  00WIENPO(EeCcCHOHATBFHOTO  IMKIIA OCHOBHO
obpa3zoBatenbHO# mporpaMMmbl B cootBeTcTBHH ¢ PI'OC CIIO mno cnenmansHOoCcTH. Ocoboe
3HAYCHHE TUCIUIINHA uMeeT npu popmupoanuu u pazsutuu OK 01-05, OK 09




1.2. [leab u niIaHUpyeMble pe3yJIbTAaThl 0CBOCHHS THCIUIIIHHBI:
B pamkax nporpammbl yueOHON AMCHUIIIMHBI O0YUYaIOMIUMUCS OCBAaWBAIOTCS YMEHUS U

3Hanusa

3HAHUS
Kon VYmMmenusa
1K,
OK
OK 0l- | npuMeHATP TEXHUKU U
05 MIPUEMBI
OK 09 | a¢dpdexruBHOrO
oO01IeHus
npohecCHOHATBLHOM
NeSITeIbHOCTH; UCTIOB30BaTh
MIPUEMBI CaMOPETYIISIIHH
MIOBEJICHHS B TIpOIIecce
MEKIIMIHOCTHOTOOOIICHHUSI.

B3aMMOCBS3b OOIIECHHMS M JEATEIILHOCTH; LIEIH,
(GyHKIMHM, BUIBI U YPOBHH OOINCHHS; POJIA M
poJieBbIe  OXKHMJAHUS B  OOINCHUHW;  BUIBI
COIIMAJIPHBIX  B3aMMOJICHCTBUI, MEXaHH3MBI
B3aMMOIIOHMMAHKMS B OOIIEHUH; TEXHHKH U
MIpUEMBI OOIICHUS, TTpaBUJIa CIyIIaHMs, BEACHUS
Oecenpl, yOeXIEHUS; STUYECKUE MPUHIIUIIBI
OOIIEeHNs; WCTOYHWUKH, TIPUYUHBI, BHUABI H
CHOCOOBI pa3penieHuss KOH(JIUKTOB, TPHUEMBbI
CaMOPETYJISIIIUU B IIPOIECCe OOIMICHUS.

TemaTuyeckuil JIaH y4eOHOM TUCHUILTHHBI
Paznen 1. BBenenue B yueOHYIO AUCHUTUINHY

Tema

1.1. BBeneunue

Pazgen 2. Ilcuxonorus oo01ieHus
2.1. O01IeHrne—0CHOBA YEJIOBEYECKOTO OBITHS
2.2. O0mieHme Kak BOCIPUATHE JIFOJABMH JPYT IpyTa

Tema
Tema
Tema
Tema
Tema

Paznen 4. Otudeckue Gpopmbl 0OIICHUS

2.3. O0uenne KaKk B3aUMOIEHCTBUE

2.4. O6uenne kak 0OMeH uHpopmanuen

2.5. ®opMBI 1€TTOBOTO OOIIEHUS U UX XapaKTEPUCTUKHU

Paznen 3. KoH)IUKTHI ¥ c11OCOOBI X MPEeIyNPEXIACHUS U pa3peICHHs
Tewma 3.1. KoH(MIUKT: €ro CylnHOCTh 1 OCHOBHBIE XapaKTEPUCTUKH

Tema 3.2. OMouMoOHaTBHOE pearnpoBaHie B KOHPIIMKTAX U CAMOPETYIISALUs

Tema 4.1. O0uue cBeeHus 06 STUIECKON KYJIbType




MpodeccuonabHbIi yueOHBIH HHKJI
AHHOTaNUsA NPO(eCcCHOHAIBHOI0 MOLYJIsA

IIM 01. Opranu3anms ¥ KOHTPOJIb TeKyllel 1esiTeJIbHOCTH CJIYyK0 NpeAnpuATHI TYypU3Ma 1

rocrenpumMcTBa

1.1. Heab u mu1aHupyeMble pe3yJbTAThl 0CBOEHHS NMPOdecCHOHAIBHOT0 MOIYJIS

B pesynbraTe u3ydeHus npodeccCHOHAIBHOTO MOIYJS O0Yy4Yarolmuxcs JOKEH OCBOUTH
OCHOBHOM BHUJ JAesTenbHOCTH «OpraHusamusi W KOHTPOJb TEKYIIeH eATeTbHOCTH CIYKO
OPEINPUITH TypU3Ma W FOCTEIPHUMCTBa» M COOTBETCTBYIOIIHME €My OOIIHe KOMIETCHIUU H
npodecCuoHaNTbHBIC KOMITETCHITHH:

1.1.1.

IlepeueHb OOMMX KOMICTECHIIMMI

Kon HanMeHoBaHMe 001IMX KOMIIETEHHH
OK 01 Breibupate  cmocoObl  perneHust  3agad  MPO(ECCHOHAIBHOW  IeSTETbHOCTH
IPUMEHUTEIBHO K PAa3JIMYHBIM KOHTEKCTAM
Hcnons30BaTh COBPEMEHHBIE CpEJCTBA IMOMCKA, AaHaIW3a U UHTEPHpPETaLUU
OK 02 uHbopMaluy, | UHQOPMALIMOHHBIE TEXHOJOTMHM JUIS  BBIOJHEHUS  3a7ad
npoheCCHOHANBHON AETEILHOCTH
[InanupoBaTh U peasn30BbIBaTH COOCTBEHHOE MPOQPECCHOHATBHOE M JTUYHOCTHOE
OK 03 pa3BUTHE, TPEANPHHUMATEIBCKYIO IESITEeIBHOCTh B TpodeccHoHaNbHOM cdepe,
UCIIONIb30BaTh 3HAHUS MO (PUHAHCOBOM TPaMOTHOCTH B PA3JIMYHBIX >KU3HEHHBIX
CUTYaIUsIX
OK 04 D¢ heKTUBHO B3aMMOICHCTBOBATh M pa0OTATh B KOJUICKTHBE M KOMaH/IE
OcymecTBIATh YCTHYIO M MUCBMEHHYIO KOMMYHHUKAIIMIO Ha TOCYJIapCTBEHHOM
OK 05 sa3blke  Poccuiickoit  @enepauuu ¢ y4eTOM  OCOOCHHOCTEH — COLMAIbHOIO
1 KyJIbTYPHOTO KOHTEKCTa
CopnelicTBOBaTh  COXPAaHEHMIO  OKpYXarolllel  Ccpeabl, pecypcocOepekeHHIo,
OK 07 NPUMEHSATh 3HAHUSA 00 W3MEHEHWHM KJIWMara, MPUHIUIBI OEpeKITMBOTO
POU3BOJCTBA, YH(PEKTUBHO JEHCTBOBATH B YPE3BBIUANHBIX CUTYAITHSIX
OK 09 [Tonp3oBaTbess  MpodecCHOHATBHOM  JTOKYMEHTAallMe Ha  TOCyJIapCTBEHHOM
Y UHOCTPAHHOM $I3bIKax
1.1.2. IlepeueHb npodeccuoHATBHBIX KOMICTECHIIMI
Kox HaumeHoBaHMe BUI0B 1€ATEJILHOCTH U MPO(eCCHOHATBHBIX KOMIIETeH Ui
BJ 1 Opranu3zaiys U KOHTPOIIb TEKYIIEH ASSITENbHOCTU CITY K0 MpeAnpusITHi Typu3mMa
Y TOCTEIIPUUMCTBA
MK 1.1 [TnanupoBaTh TEKYIIYIO IEATEIHHOCTh COTPYIHUKOB CITYKO MPEeANpUITUN TypU3Ma
Y TOCTETIPUUMCTBA
I[IK 1.2 Opranu3oBbIBaTh TEKYLIYIO JEATEIbHOCTh COTPYAHUKOB CITYKO NpeanpuaTuit
TypHu3Ma U TOCTEIPUUMCTBA
IIK 1.3 KoopauanpoBaTe 1 KOHTPOJIUPOBATH AEATEIBHOCTD COTPYIHUKOB CITY kKO
NPEANPUATHIA TypU3Ma U TOCTEIPUUMCTBA
I[IK 1.4 OCymIeCTBIATh pacdeThl ¢ MOTPEOUTENSIMU 32 TIPEIOCTABICHHBIC YCITyTH
1.1.3. B pe3ynbTaTe 0cBOSHHS TPO(PECCHOHATIBHOTO MOAYJISI O0YyJaIOMIMICS JOJDKEH:
Bnaners MIPOU3BOTUTH KOOPIMHAIUIO pa0OThI COTPYIHUKOB C CITY>KOBI IPEIPUITHS TYpU3Ma
HaBbIKAMU Y TOCTENIPUUMCTBA;
OCYIIECTBIISITh OPTaHU3AIMIO W KOHTPOJIb PAa0OOTHl  COTPYAHHKOB  CITYXKOBI




npeanpuiaTus TyprudMa U roCTCIIPpUUMCTBA,

MIEPETOBOPBIL.

UCIIOJIb30BaTh TEXHUKY IEPErOBOPOB, YCTHOTO OOIIEHUs, BKIOYas TeledOoHHbIE

u3BJIeUeHUE HH(POPMAIIHHN);

VYmeTs BJIaACTH TEXHOJIOTHEH JACJIOIIPOU3BOJACTBA (BCI[GHI/IC JOKYMEHTAIlUHU, XpPaHCHHUEC U

B3aMMOJICIICTBOBATH C TypONepaToOpaMu, SKCKYPCHOHHBIMH OIOPO, KacCaMU IPOAAKU

OMJICTOB;
BJIAJE€Th TEXHHUKOW II€PErOBOPOB, YCTHOrO OOIICHMs, BKJIOYas Teie()OHHbIE
[IEPErOBOPBI;
BJIAQJIETH KYJIBTYPOH MEKINIHOCTHOTO OOLICHHUS.
3Harth 3aKOHOJaTeabCTBO Poccuiickoit deepariiu B chepe TypusMa U rOCTEIPUAMCTBA;

OCHOBBI TPYJIOBOT'O 3aKOHOAaTENbCTBA Poccutickoit denepanuu;

OCHOBBI OpTaHU3aINH, INIAHUPOBAHUS U KOHTPOJISA IEATETbHOCTH COTPYAHUKOB;
TEOPHS MEKIIMYHOCTHOTO | JISJIOBOTO OOIIEHUS, IEPETOBOPOB, KOH(PIMKTOJIOTHH;
OKa3bIBATh MEPBYIO MIOMOIIIb;

YCIIyTH;

ACCOPTUMEHT U XapaKTEPUCTUKH MPEATIaraeMblX TYPUCTCKUX YCIIYT;
porpaMMHOe oOecrieueHHe AesITeIbHOCTH TYPUCTCKAX OpraHU3alnii;
3THUKY JI€JI0BOr0 OOLICHHUS;

OCHOBBI JIEJIOITPOU3BO/ICTBA.

HCHbI Ha TYPUCTCKHC HNPOAYKTbI W OTACIIbHBIC TYPHUCTCKUC W AOIIOJIHHUTCIIBHBLIC

TemaTnueckuii njian

Pazmen 1. Opranumzamusi U TEXHOJOTMHM PabOTHl CIy’KO MpennpusTHl TypusMa Hu
rOCTENPUUMCTBA

MJIK 01.01 Koopaunarust paboTsl CITy>K0 MpeInpusTHI Typu3Ma U TOCTEPUIMCTBA

Tema 1.1. Opranuzamuss ¥ TEXHOJOTHH PaOOTHI CIYXO NPEANPHUATHNA TypuMa H
roCTENPUUMCTBA

Tewma 1.2. ®yHKIIMU ynpaBlIeHUs CITyXKO0aMH MPENPUATHH TyprU3Ma U TOCTEIPHUUMCTBA

Pazmen 2. OCHOBBI JENONPOW3BOACTBA M JIOKYyMEHTOOOOpPOTa CIyKO NpeanpUsSTHIA
TypU3Ma U TOCTENPUHUMCTBA

MJIK 01.02 M3y4eHune 0CHOB JEIOMPOU3BOCTBA

Tewma 2.1. Jlemonpou3BoacTBa B 00IIKE HOPMBI 0(DOPMIICHHS TOKYMEHTOB

Tema 2.2. OCHOBHBIE BU/IbI YIIPaBICHUYECKUX JOKYMEHTOB

Tewma 2.3. Opranuzanus paboThl ¢ TOKYMEHTaMU

Paznen 3. OTuka nenoBoro o0IIEHUs CITYKO MPEeINpUATHI Typu3Ma U TOCTEIPUIMCTBA

M/IK 01.03 CobiroieHrie HOPM 3THKU JETIOBOTO OOIICHUS

Tema 3.1. O0mue cBeeHus 06 STUIECKON KYJIBType

Tema 3.2. OpraHuzanuss W TEXHOJOTHH PAOOTHI CIYXO NPEANPHUATHNA TypusMa u
TOCTETIPUMMCTBA C KIIMEHTaMU/TOCTSAMU

Pazgen 4. TexHomorus pacyeToB KIMEHTOB/TOCTEH COTPYAHHKAMHU CITY>KO MpeanpusTHil
TypU3Ma U TOCTENPUUMCTBA

MJIK 01.04 OcyiiecTBieHrE paCYETOB C KJIMEHTOM 3a MPEIOCTABIICHHBIE YCIYTH TypU3Ma
Y TOCTEIIPUUMCTBA

Tewma 4.1. llenooOpa3oBaHue U 1IEHOBAS MMOJTUTHKA

Tema 4.2. OcylecTBI€HNE PACUETOB KJIMEHTOB 3a MPEAOCTaBICHHbBIE YCIYTH

VYuebnas npaktuka Y11 01.01

Buner pabot

Opranu3zanus pabodero Mecra;

Wzydenue untepdeiica 1 mopsiika HCIOIb30BaHHS CIIEIUAIU3UPOBAHHOTO IIPOTPAMMHOTO
o0ecIIeUeHns;

Hcnonb30BaHre TEXHUYECKHX, TEICKOMMYHUKAIIMOHHBIX CPEICTB U MPOdeCcCHOHATBHBIX
nporpamm;



OTcnexxuBaTh U MOTy4YaTh OOPAaTHYIO CBA3b OT COOTBETCTBYIOIIUX CITYXKO;
Pa3paboTka niaHa nemneil 1esaTenbHOCTH CITYKO.
IIponsBoacreennas npakruka [111.01.01

Bunnl

pabot

OTtpaboTka HaBBIKOB PabOTHI ¢ MPOHECCHOHATBLHBIMU MPOrPaMMaMU U UX MOAYJISIMU;

OtpaboTka HaBBHIKOB WHGOPMHUPOBAHUSA MOTPEOHUTENS O BUIAX YCIyr U TMpaBuUiax
0€30IaCHOCTH BO BpeMsI IIPEIOCTABICHHUS YCIIYT;

BoinonHenne KanbKyJIsSIUU CTOUMOCTH YCIyT AJis HOTpeduTeeil;

[Ipuem 3asBKM Ha COOTBETCTBYIOIIME yciuyru (mo tenedony, ¢axcy, MHTepHeTy) Ha
PYCCKOM U UHOCTPAHHOM $I3BIKE;

OdopmiieHre NPUHATHIX 3asIBOK HA OKAa3aHUE COOTBETCTBYIOIIMX YCIIYT;

OdopmieHre cyeTOB Ha MOJTHYI0/YaCTUYHYIO MTPEIOIUIaTy U MOATBEPKICHUE YCIYT;

BHecenune n3MeHeHMi B 3aKas.

AHHOTaNUs NPOPecCHOHATIBLHOT0 MOTYJISA
IIM.02 IIpenocraB/ieHHe TYPONIEPATOPCKUX U TYPAT€HTCKHUX YCJIYT
(o BBIOOPY, He BBIOPaH)

1.1. Heapb u njiaHupyeMblie pe3yJibTAThl 0CBOEHHS NMPO(PecCHOHAIBLHOT0 MOTYJIs

B pesynbraTe m3ydeHws mpodecCHOHATBHOTO MOAYJS OOYYaroIHMiACS IOKEH OCBOUTH
OCHOBHOU Buja nesarenbHOCTH «lIpegocTaBieHHe TypONepaTOpCKUX U TYPareHTCKUX YCIyr»
¥ COOTBETCTBYIOIIHE €My OOIIHEe KOMITETEHITUHN U MPO(eCcCHOHAIBHBIC KOMITCTCHITUH:

1.1.1. ITepeyeHb 00MIMX KOMIETEHITUI

Koa HaumMeHoBaHue 001X KOMIIETEHIIMH
OK 01. BriOupath ciocoOs! perieHus 3aaa4 npodeccuoHanbHOM NesITeIbHOCTH TPUMEHUTEIHHO
K pa3JIMYHBIM KOHTEKCTaM
Hcnonbs30BaTh COBpEMEHHBIE CPEJICTBA MMOMCKA, aHATIM3a U UHTEPIIPETAIluU
OK 02. nHpopmanuu, 1 THHOPMAITMOHHBIC TEXHOJOTHH JIJIS1 BHITIOJHEHUS 3a1a4
1poheCCHOHAILHOMN ACATEIbHOCTH
[TnanupoBaTh M peaqnu30BbIBaTh COOCTBEHHOE MPO(HECCHOHATLHOE M JIMYHOCTHOE
OK 03. pa3BUTHE, IPEANPHUHUMATEIECKYIO IESTENFHOCTh B MPO(ecCHOHAILHOMN cdepe,
HCIIOJIH30BaTh 3HAHUS 110 (PMHAHCOBOW rPaMOTHOCTH B PA3IMYHBIX KU3HCHHBIX
CUTYaLMSIX
OK 04. 9(b(1)eKTHBHo B3aHMMOJEHCTBOBATh U pa60TaTL B KOJIJIEKTHUBE U KOMaH/IE
OcCylecTBISTh YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIIMIO HA TOCYIAPCTBEHHOM SI3bIKE
OK 05. Poccuiickoit @enepanuu ¢ y4eToM 0COOEHHOCTEH COIMANBHOTO U KYJIbTYPHOIO
KOHTEKCTa
OK 09, [Tonp3oBaTbes MpodecCHoOHATBHOM TOKYMEHTallMel Ha TOCYIapCTBEHHOM
Y MHOCTPAHHOM SI3bIKaX
1.1.2. Ilepeuenb npodecCHOHATBHBIX KOMIETEHITUI
Kon HauMeHOBaHHE BUIOB JIeSITEJILHOCTH U PO eCCHOHATBLHBIX KOMITETEHINI
B 2 [IpegocTaBneHre TypOnepaTOPCKUX U TYPAreHTCKUX YCIyT
MK 2.1. OdopmisTe 1 00padaThIBaTh 3aKa3bl KIMCHTOB
11K 2.2. KoopauaupoBath paboTy 1o pean3amuu 3aKasza
1.1.3. B pe3ynbTaTe 0CBOCHHS IPO(PECCHOHATIBHOTO MOAYJISI O0yYaIOIIMICS JOJDKEH:
Bnaners KOOPJIMHAIIMK padOTHl TOJIpa3ieJIeHui Typorneparopa, 3aJeiCTBOBAHHBIX B pealnu3aliu
HaBBIKAMU | 3aKa3a;
KOHCYJIbTUPOBAHMS TYpHCTOB 10 TIpaBWjaM M TpeaMeTy 3akaza (odopmiieHue, IeHa,
napameTpbl, CPOKH U MECTO BBITIOJTHEHUS 3aKa3a);
OCYIIIECTBJICHHUS NMPHEMA 3aKa30B OT TYPHUCTOB;




MIPOBEPKU HATMYUS BCEX PEKBU3UTOB 3aKa3a;

UACHTH(HUKAITMY BHUJIa 3aKa3a;

HATPaBIICHUS 3aKa3a B COOTBETCTBYIOIIEE MOIpa3AeliCHUE TyporepaTopa U ero KOHTPOJIb;
KOPPEKTUPOBKH CPOKOB M YCJOBHH BBHITIOJHCHHS 3aKa30B M B ClIy4ae HEOOXOIMMOCTH
nH()OPMUPOBaHHUE 3aKa3YMKOB (TYpHUCTOB) 00 M3MEHECHUH ITapaMETPOB 3aKasa.

YmeTh KOOPAMHHUPOBaTh paboTy MOApa3[eleHuid TyporepaTopa, 3aJelCTBOBAHHBIX B
peain3alyy 3aKas3a;
B3aMMOJICIICTBOBATh C TYpOIlEpaTopaMH, SKCKYPCHOHHBIMH OIOpO, KaccaMu MpPOJaXu
OWJICTOB, TPAHCIIOPTHBIMY KOMITAHUSIMU, Meet-KOMIaHUSIMU;
BJIQ/IETh KYJIbTYPOH MEXIMYHOCTHOTO OOILIECHUS;
BJIQ/ICTh TEXHUKOM MIEPETrOBOPOB, YCTHOTO OOIICHUS C KIUEHTOM, BKIIIOUas TeleOHHbBIE
MEPETOBOPHL;
BJIQ/IETh TEXHUKOW KOJIMYECTBEHHOW OIICHKH M aHaJN3a HHPOPMAIUH;
BJIa/I€Th METOJIMKOM XpaHEeHHsI U MTorcKa HHPOpMAIIHH;
BECTH JIOKYMEHTAIINIO, XPAHEHUE U U3BJIeUeHNE NHPOPMAITUHY;
M0JIb30BaThCSl KOMIIBIOTEPHBIMU IIpOrpaMMaMu OpPOHHUPOBAHUS TYPOB;
OCYILECTBIISATh KOHTPOJIb 32 CBOEBPEMEHHBIM BBIMIOJHEHUEM 3aKa3a;
cobupatb, 00pabaThIBaTh M AHATM3UPOBATH CTATHCTHYECKUE JTaHHBIC,
(hopMHUpOBaTh OAHKH JaHHBIX.
3HaTh 3aKoHOIaTeILCTBO Poccuiickoit Deaepanun B chepe Typu3Ma,

HOPMATHBHBIE JIOKYMEHTHI, PErJaMEeHTUPYIOIINE OpPraHMU3aLUI0 TYpONEpPaTOPCKON H
TypareHTCKOU JeATeIbHOCTH;

ACCOPTUMEHT M XapaKTEPUCTUKHU MPEATIAraeMbIX TYPUCTCKUX MPOTYKTOB;

LICHBI Ha TYPUCTCKUE MPOTYKTHI U OTJECJIbHBIE TYPUCTCKUE U JONOJHUTEIbHbIE YCIYTH;
CHCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHu3aluio paboThl C 3a1IPOCaMH TypHUCTOB;

TpeOoBaHUS K OPOPMIICHHUIO U yUETY 3aKa30B;

HOPSII0K KOHTPOJIS 32 MPOX0KICHUEM U BBIIIOJHEHHUEM 3aKa30B;

BUJIBI TEXHUYECKUX CPEACTB cOopa 1 00paboTKH HH(OpPMAIIMHU, CBSI3U U KOMMYHUKAIIHIA;
IpOrpaMMHOE oOecrieueHHe AesITeIbHOCTH TYPUCTCKUX OpraHU3alni;

ATUKY JEJIOBOTO OOIEHNUS;

OCHOBBI JIEJIONIPOU3BO/ICTBA;

NpaBUiia BHYTPEHHETO TPYIOBOTO PAaCHIOPSIIKa;

IpaBUJIa 10 OXPAHE TPY/Ia U MOKapPHOM 0€3011acHOCTH.

TemaTuueckuii miIan

MJIK 02.01 ITpenocTtaBineHnue TyponepaTopcKux yciayr
Tema 1.1. OcHOBBI TypoOIIEpaTOPCKON AEATENBHOCTH
Tema 1.2. TexHonorus pa3pabOTKH TYPUCTCKOTO MPOTYKTA

Tema 1.3. Odopmnenue u 06paboTka 3aKka30B KIMEHTOB
MK 02.02 A IIpenocTtaBiieHHE TypareHTCKUX yCIyT

Tema 2.1. OCHOBBI TypareHTCKOM 1eATeNbHOCTH
Tema 2.2. KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B TYpU3ME

Pasnen 3. KoopauHaiust paboThI O peanu3aliiy 3aKa3oB

MJIK 02.03 A KoopauHaiiysi KauecTBa BBIMOJIHEHUS TYpONEPATOPCKUX U TYPAareHTCKUX

yCIyr

Tewma 3.1. Opranuzarust KOHTPOJIS KauecTBa OOCTY)KUBAaHMS HA MIPEITPUATHN
Tema 3.2. Onenka kadecTBa 00CITy’)KUBaHUS HA IPEAIPUATUN

VYuebnas npaktuka YII. 02.01

Bunet pabot

O3HakOMJIEHHE C JOKHOCTHBIMU OOS3aHHOCTSIMU ITEpCOHANa
TYpOIEPAaTOPCKON/TypareHTCKOH KOMITaHUH.

N3yueHne nepedHsi OCHOBHBIX U TONIOJHUTEIbHBIX YCIIYT.




N3ydenue ocobeHHOCTEH 10 pa3paboTKe MPOrpaMMbl Typa U pacuéTa ero CTOMMOCTH.
W3yuenue npaBuiia o TeXHUKE 0€30MACHOCTH.

dopmMupoBaHUE HABBIKOB PA0OTHI CO CTAHIAPTHBIM MPOTPAMMHBIM 00ECTIEYCHUEM ISt
OpraHM3alIiK JeJI0NPOU3BOICTBA

[IpoexTHpoBaHKE TYPOB C YUETOM 3alIPOCOB MOTpeOUTENEH.

@opMHpOBaHNE TEXHOJIOTHUECKON KapThI Typa.

JleMOoHCTpalys HaBBIKOB MCIIOJIb30BaHMsI HH(OPMAIIMOHHBIX TEXHOJIOTHMA
TypOIIepaTOpOM/TypareHToM B CBOEH paboTe.

Pazpabotka mporpammbl 00CTy>KUBaHHS TYPUCTOB.

Opranu3zanus o0CIyKUBaHUS TYPUCTOB B IPOrPaMMHOM TypHU3ME.

Paccuurars Typ 1o 3a1aHHBIM NTO3ULIUSAM

[IpouzBoacreenHas npakrtuka [111. 02.01

Buner pabot

- [IpoBeneHre MapKETUHTOBBIX MCCIEA0BAHUN PhIHKA TYPUCTCKUX YCIIYT

- ®opMUpOBaHHE TYPUCTCKOTO MPOAYKTa

AHHOTanUsA NPoeCcCHOHATIBHOI0 MOLYJIs
IIM.02 IIpenocraBiieHHe IKCKYPCHOHHBIX YCJIYT
(mo BBIOOPY, He BBIOPaH)

1.1. Heap 1 niiaHupyeMble pe3yJIbTaTbl 0CBOCHHS NMPO(PeCcCHOHAIBLHOI0 MOXYJISI

B pesynbraTe n3yueHHs NpodecCHOHAIBHOIO MOJIYJS O0y4aroUmuxcs JOKEH OCBOUTh
OCHOBHOI1 BUJ JieATeNnbHOCTH «lIpenocraBienne SKCKypCUOHHBIX YCIYI» U COOTBETCTBYIOLUE EMY
oO11re KOMIIETEHIIUH U MTpodeccroHalIbHbIE KOMIIETEHIUH:

1.1.1.

[lepedenp 0OMMUX KOMICTEHIIHI

Kon HanMeHoBaHHe 00IUX KOMIIETEHIIUH

OK 01. Bri6upats criocoOsI perieHus 3a1ad npodecCHoHaIbHOM AeSITEIBHOCTA TPUMEHUTETBHO
K pa3JIMYHBIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPE/ICTBA IOUCKA, aHAIM3a U UHTEPIPETaIH

OK 02. UHpOpPMaLIMHU, U HTHPOPMALIMOHHBIE TEXHOJIOTHH JJIsl BBITTOJHEHHS 33124
podecCHOHAIbHOM IeTENbHOCTH
[TnarrpoBaTh U pean30BLIBATH COOCTBEHHOE MPO(ECCUOHATFHOE U JIMYHOCTHOE

OK 03. pa3BUTHE, PEANPUHUMATENBCKYIO ESTEIBHOCTh B MPOQPECCHOHANBHOM cdepe,
UCIIOJIb30BaTh 3HAHUS 110 (PMHAHCOBOW IPAMOTHOCTH B Pa3IIMIHBIX KU3HEHHBIX
CUTYaLIUAX

OK 04. OddexTuBHO B3aUMOICHCTBOBATh U PA0OTATh B KOJUICKTHBE H KOMaH/IC
OcCymIeCTBIATh YCTHYIO M MUChbMEHHYI0 KOMMYHHUKAITUIO HA TOCYJapCTBEHHOM SI3BIKE

OK 05. Poccuiickoii @enepanuu ¢ yueToM 0COOEHHOCTEH COLUAIIBHOTO U KYJIbTYPHOTO
KOHTEKCTa
CopelicTBOBaTh COXPAHEHUIO OKPYKAIOIIEH CPeIbl, pECypcoCcOepeKEHUI0, TPUMEHSTh

OK 07. 3HaHMUSA 00 U3MEHEHUH KIIMMaTa, IPUHITUIIBI O€PEKIMBOTO MPOU3BOICTBA, () (PEKTUBHO
JICCTBOBATH B UPE3BhIYaMHBIX CUTYaIUIX

OK 09, [Tonp3oBaThes nMpodeccnoHATBHON TOKyMEHTAaIlel Ha TOCYapCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX

1.1.2. IlepeyeHb npodeCcCHOHATBHBIX KOMICTSHITUI

Kon HauMeHOBaHHE BUIOB JIeSITEJILHOCTH U PO eCCHOHATBLHBIX KOMIIETEHINI

B 2 [IpegocTaBneHue SKCKYPCHOHHBIX YCIYT

IIK 2.1. @opMHpOBATH I'PYIIILI TYPUCTOB, BBIIIOIHATH PETUCTPALUIO IPYIIIIBI B aBAPUNHO-
CITacaTeIbHBIX CITYKO0ax

11K 2.2. ConpoB0KJIaTh TYPHUCTOB IIPU MPOXOXKACHUU MapiipyTa (110 BHAaM TypHU3Ma)




1.1.3. B pe3ynbTaTe 0cCBOSHHS TPO(PECCHOHATIBHOTO MOAYJISI O0YJIaIOMIUICS JOJDKCH:

Bnanets
HaBbIKaMU

KoHcynbTupoBaHusl KJIMEHTOB MO TpaBwiaM O(GOpMIIEHHS U TpHeMa 3aKa3oB Ha
HKCKYpPCHUOHHBIE YCIIyTH

[Tonmyyenus, yuéra u oopMIICHHS 3aKa30B HA SKCKYPCHU

®opMUPOBaHUS SKCKYPCUOHHBIX TPYIII B COOTBETCTBUHU C MOCTYIHMBILIUMHU 3aKa3aMU
[Tonnep>kaHust KOHTAKTOB C TYPUCTCKUMH HH(POPMAIIMOHHBIMH LIEHTPAMH
Koopannanuu paboTel MoJpa3/ieneHuil Mo pealn3alud 3aKa3oB Ha IKCKYpPCHOHHbBIE
yCIyTU

Benenus nndopmanmonHoi 0a3bl JAHHBIX O PEATM3yEeMBbIX 3aKa3aX Ha HKCKYpPCHOHHbIE
yCIyTU

KoHTtpoms peanuzanuu 3aka30B Ha SKCKYPCHOHHBIE YCIyTH

Benenus oT4eTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCUOHHBIE YCIYTH
Omnpenenenys ¥ yTOYHEHUS! TEMAaTUKHU IPOrPaMM 3KCKYPCHOHHOI'O 00CITy KUBaHUS
Ot0opa 1 n3yueHust SKCKYpPCUOHHBIX 00BEKTOB

Ot6opa 00BEKTOB MHPPACTPYKTYPHI B COOTBETCTBHHM C pa3pabOTaHHOW MPOrpaMMOM
HKCKYPCHOHHOTO 00CITy>KUBaHUS

®opMupOBaHUS IPOrPaMM 3KCKYPCHOHHOTO 00CTYKUBAHUS

®opMUpOBaHUS HKCKYPCHOHHBIX TPYI C YYE€TOM COBMECTHBIX HMHTEPECOB TYPHCTOB
(3KCKypCaHTOB)

CocraBieHust MapIIpyTa U TEKCTa IKCKYPCUU

Otb60pa 00BEKTOB AJIsl TOKa3a BO BpeMs SIKCKYPCHH

Ot6opa nH(HOpMaAIIIOHHBIX MAaTEPHATIOB [T TPOBEACHUS 3KCKYPCUU

Omnpenenenrs METOINYECKUX TPUEMOB MTPOBEIEHUS SKCKYPCUU

O0ne3na (06xo0/1a) MapLIpyTa SKCKYpCUI

OdopmieHust 5KCKYpCHOHHOM TOKyMEHTalUN

OpraHu3anuu CONPOBOXKICHHUS TYPHUCTOB (3KCKYPCAHTOB) B IpOIlecCce MEPEeBO3KH Ha
MapuIpyTe 3KCKypCcUu

OpraHu3anuy conpoBOXK/ICHHUS TYPUCTOB (IKCKYPCAaHTOB) K 00BbEKTaM IMOKa3a, 00beKTaM
OOIIECTBEHHOTO TMHUTAHUS, MECTaM IMPOBEACHUS KYJIbTYpPHO-3PEIUIIHBIX/CIIOPTUBHBIX
MEpPONPUATHIA, CPEACTBAM pa3MeIleHUs

Opranuzaiiuu  CONPOBOXKAECHHUS TYPUCTOB (3KCKYpPCAaHTOB) C  OrPaHUYEHHBIMU
BO3MO>KHOCTSIMU 37J0POBbSI

OnepatuBHOrO UH(GOPMUPOBAHHE TYPUCTOB (PKCKYpCAaHTOB) 00 M3MEHEHUSX B
IporpamMMe SKCKYPCHOHHOTO 00CITYKUBaHUS

ObecrieyeHust COOTBETCTBUS MapLIpyTa OSKCKYpCHUH 3asBKE Ha OSKCKYpCHOHHOE
o0OcyKuBaHUE

NupopmupoBanusi TypuUCTOB (IKCKYPCAaHTOB) O IIOCEIIAEMBIX OOBEKTaX IOKa3a Hu
UHPPACTPYKTYPHI, & TAKKE O MECTHBIX KyJIbTYPHBIX M MOBEACHYECKHX OCOOEHHOCTSX,
CBSI3aHHBIX C HAIIMOHAJILHBIMU H JIOKAJTBHBIMH TPATUIIHSIMA

Pacckaza 00 00BEKTax SKCKYPCHOHHOIO IOKa3a C NPUMEHEHHEM TEXHUK BEICHUS
AKCKYPCUU U METOJMYECKUX PEKOMEHIALINIA

WHCTPYKTHPOBaHUS TYPUCTOB (3KCKYPCAHTOB) O MpaBHJIaX MOBEACHUS U 0€30MacCHOCTH
Ha MapuipyTax dKCKypCHUil

[TpenocraBnenus myTeBoi MH(GOPMAIIMK [0 MAaPLIPYTY 3KCKYPCUU

KonTponst 3a mnepeaBuKeHHEM TYpPUCTOB (SKCKYpPCAaHTOB) MO MAapHIPYTY 3KCKYPCHH,
COOJTIOJIEHHEM PACTIUCAHUS HKCKYPCUH

Ocy1iecTBiIeHNs KOMMYHHUKAIIUHU C TYPHCTaMH (9KCKYpCaHTaMH ), IX KOHCYJIbTHPOBAHUE
10 MapuUIpyTy SKCKYpPCUU

Pa3paboTku 1 muiaHupoBaHus MapiipyTa (1o BUJaM TypHu3Ma)

TexHNuecKoi MoAroTOBKH TypUCTOB Mepel NPOXOKICHUEM MapIlIpyTa

Co6opa u ananmmza uHGOpMaHMK 0 GU3HKO-TEOrpadUISCKUX H COIUATBHO-KYJIBTYPHBIX




0COOEHHOCTSIX paiioHa MapiIpyTa (10 BUAAM TypHU3Ma)

AHanM3a ¥ OLEHKHM OINAaCHOCTeW M PHUCKOB IMPEANOoJIaraeMoro MaplipyTa, BKIIOuas
OLICHKY ITOTO/IHO-KIMMAaTUYECKUX YCJIOBUH (110 BUAAM TypuU3Ma)

CocraBnenus nMoApoOHOTo MIaHa MapiipyTa (1o BHIaM TypU3Ma)

[TnanupoBaHMs 3aMacHBIX BAPHAHTOB MPOXOXKICHHUS MapuIpyTa (10 BUAaM TypHU3Ma)
Pa3zpaboTku o6mIero miana-rpadguka npoxoxaAcHUS MapiupyTa (1o BUIaM Typu3ma)
Pa3zpaGotku mnaHa AEHCTBMM NpUM BO3HUKHOBEHWH YPE3BBIUAHHON CUTyallMH WU
HECYaCTHOM clIydae B Tpymie (1o BUIaM TypHu3Ma)

Pa3pa®oTky TaKTHYECKOTO IUIaHA MPOXOXKACHUS TEXHUYECKH CIIOKHBIX YYacTKOB
MapmipyTa (1o BHIaM TypH3Ma)

Pa3pa0oTku 3amacHbIX BApHAHTOB MPOX0XKIM.0qeHus MapuipyTa (110 BHIaM TypU3Ma)
Pa3paboTku opraHU3alMOHHBIX, TAKTHYECKUX M TEXHUYECKUX JIEHCTBUH 10 CHUXKEHUIO
U poUIaKTUKE pa3IMYHBIX BUIOB OMACHOCTEH M PHCKOB, BKIIIOYAs BOCXOXACHUE U
CITyCK ¢ MapuipyTa (1o BUJIaM TypHu3Ma)

[InanupoBaHre MeECT pa3MEIIEHUs U CHOCOOOB OpraHu3allMd BPEMEHHBIX U
CTaIlMOHAPHBIX JIarepei (1o BUgaM Typus3ma)

ConpoBOKJI€HUSI PErUCTpAalMU TYPUCTCKUX TI'PyNI M TYpUCTOB B TEPPUTOPHAIBHBIX
opranax MunuctepctBa Poccuiickoii @enepanuu no jeinaM TpakIaHCKOH 0OOpPOHBI,
Ype3BbIUANHBIM CUTYallMSIM U JUKBUAALNU MOCIEICTBUM CTUXMUHBIX OCICTBHNA MM B
ciy>k0ax craceHus

[ToaroToBku cHapsikeHus (10 BHJIaM TypU3Ma)

Pa3paboTku ciickoB HEOOXOUMOTO JINYHOTO M OOLIECTBEHHOT'O CHAPSKEeHUSI (110 BUIaM
TypU3Ma)

[IpoBepky JTUYHOTO U OOIIECTBEHHOTO CHApSKEHUS IMepes BBIXOJOM Ha MapupyT (1o
BUJAM TypH3Ma)

[1nanupoBaHus MUTAHUS U TUTHEBOTO PEKUMa Ha MapuIpyTe (110 BUIaM TypU3Ma)
CocraBiieHus1 NOXOAHON PacKIaJKH MPOAYKTOB U MEHIO IUTAHUs, TUTHEBOTO PEXKUMA C
y4eTOM TMpEeANOYTeHUH KIUEHTOB W CHEHU(PUKA TPUTOTOBJICHHUS MUIIM U
BOJI000€ECIICYEHHUS B MOXOAHBIX YCIOBUSAX (TI0 BUIaM TypHU3Ma)

[IpoBeneHuss MHCTpyKTa)xka KIMEHTOB 110 MpaBHiiaM 0€30IacHOCTH Mepel BHIXOJOM Ha
MapuipyT (10 BUaM TypHU3Ma)

[InanupoBaHus CBSI3U HA MapuUIpyTe, IPOBEPKA UCIIPABHOCTHU CPEICTB CBS3U
OOecnieueHust CBA3M MEX/y SKUTIA)KaMU TPAHCIIOPTHBIX CPEJICTB

[InanupoBaHus MEPONPUATUI IO MUHUMHU3ALMU HETATUBHOTO BO3/IEUCTBUS HA IPUPOTY
IIpoBeneHnss MHCTPYKTaka KJIMEHTOB O BO3MOXHBIX OIACHOCTSX M PHUCKaX, MpaBHiIax
MOBEJICHUS U OE30MaCHOCTH BO BPEMsI IPOXOXKIEHHUS MapiipyTa (M0 BUIaM TypH3Ma)
JlunupoBaHMs U 3aMbIKAHHsI TPYIIBI HA BCEX ATalax MaplipyTa (Ha BOCXOXACHUSIX U
CIycKax, Ha MOAX0/ax K MapLIpyTaM M 0TX0Aax OT HUX) (10 BUJaM Typusma)
HanaxuBaHus mepenpaB uepe3 TOpPHbIE PEKH, BKJIIOYas BBIOOP TAKTHKH, TEXHUKHU
JBUKEHUS M CITIOCOOOB OpraHu3alliy CTPAXOBKH Ha MEpernpaBax

JlunupoBaHUs U CTPaXOBKH KIMEHTA WM IPYIIITBI HA TEXHUYECKU CIIOAKHBIX MITH OMACHBIX
ydacTkax MapupyTa (110 BU1aM Typu3Ma)

CuHXpOoHU3a1MK Irpedu, KOMaH bl U UX IPUMEHEHUS IPHU MPOXOKAESHUN MapLIpyTa
VYnopaBieHuss CyAHOM B TMpPENSATCTBUSAX C BEPTUKAIBHBIMH UM TOPU30HTAJIbHBIMU
LUPKYJIALUAMY, MyJIbCALMAMHU IOTOKA, COOSMH CTpyH, BajJaMH U JIpYTUMH
HEYNOPSII0YEHHBIMHU TE€UEHUSIMU

VYnpaBneHuss BbIOpaHHBIMU Uil HPOXOXKICHHMS CpeJCTBaAMM CIUIaBa: Oaiinapkamu,
KaTaMapaHaMmH, papTamu

PeMoHTa cHapspKeHMs B Cilydae ero MoBpexJIeHus (110 BUAaM TypHU3Ma)

[TnannpoBaHMs ¥ MOMOIIY B OPTaHU3ALMK KOPMIIEHUS JIomIaien

YuUCTKU U ceNI0OBKY JONIaIEN

O1neHKHU COCTOSIHUS JIOIIAIU Mepe BHIXOJOM Ha MapLIpyT




Yxona 3a jomansro

OcMmoTpa jomaaeit u yxos 3a JonaapMA Ha MapIipyTe

Perucrparuu rpyIiisl B aBapuifHO-CIIacaTeNIbHBIX CITy)0ax /10 Hauaia myTemecTBus (1o
BHJIaM TypH3Ma)

Opranuzanuu U PyKOBOJCTBA MPOBEICHUEM IOMCKOBO-CIIACATENIbHBIX MEPONPUITHIA
CBOMMM CHUJIaMH C UCIIOJIb30BAHUEM MOJIPYYHBIX CPECTB (110 BUAAM TypU3Ma)

BpI30Ba oMOIIM NpYU BO3HUKHOBEHUU aBAPUWHON CUTYyallUH WJIA HECUYACTHOM CIIydae
(o BumaM Typu3Ma)

[TnarupoBaHus TPAHCIOPTHOTO 0OECTICUEHHS MapIIpyTa: MOIBE3] K Ha4aly MaplipyTa,
OThE3l C MecTa OKOHYaHMsS  MapupyTa, BHYTPUMAapLIPyTHbIE  Iepee3/bl,
aBTOCOIIPOBOXK/ICHUE

KoMMyHHMKanmum u B3aUMOJEHCTBUSL CO CIY>KOOW cHaceHus U JPYrMMH TPYIIaMH,
HAXOSAIIUMHUCSA B paiioHe (110 BUAAM TypU3Ma)

Opranu3aiuy 1 IpOBEICHHsI TOUCKOBO-CIIacaTeNIbHBIX padoT (10 BUAAM TYypU3Ma)
Opranuzanuu TpaHCHOPTUPOBKHU MOCTPAIABILIETO

Opranuzanuy aBapuiiHbIX OMBYaKOB

DBaKyaliy MoCcTpaiaBIInX

VYMeTh

[IpenocraBiATe KIMEHTaM MEPBUYHYIO HH(POPMALMIO IO BOMNpPOCAM pealu3aluu
HKCKYpPCUOHHBIX YCIyT

ITpuHUMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[TpoBepATh MpaBUIIBHOCTH O(POPMIICHHUS 3aKa3a Ha SKCKYPCUOHHBIE YCIYTH
PeructpupoBaTh U penakTUpoBaTh AAHHBIE O 3aKa3aX HAa 3KCKYPCHOHHBIC YCIYTH U
YCIIOBHSX MX BBIIIOJHEHHUS

Mcnonb30BaTh CUCTEMY 3JIEKTPOHHBIX ITyTEBOK

BbIsIBIATE MOTPEOHOCTH W TMPENNOYTEHUs TYpUCTOB (IKCKypcaHTOB) Mcmonb3oBaTh
TEXHOJIOTUM KOMIIBIOTEPHOH 00pabOTKHM 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

PaboTath ¢ JOKyMEHTaMH, COCTAaBJIATH OTYETHI [0 WTOTaM pealu3aliH 3aKa30B Ha
HKCKYpPCUOHHBIE YCIIyTH

Opranu3oBBIBaTh AEATEIBHOCTD M0 XPAHEHUIO U 00paboTKe MepCOHATBHBIX JAHHBIX
Hcnonb30BaTh TEXHOJOTMM KOMIIBIOTEPHOM 0OpabOTKM 3aKa30B Ha HKCKYpPCHOHHbBIE
yCIyTU

PaGoTtath ¢ JOKyMEHTaMM, COCTAaBJIATH OTYETHl 10 WTOraM pealu3aliy 3aKa30B Ha
HKCKYpPCUOHHBIE YCIyTH

OpraHu30BBIBATH JCATEIBHOCTD 110 XPAHEHUIO U 00pab0TKe MePCOHATBHBIX JJAHHBIX
[TpoBOIUTH OLICHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIyT

OpraHn3oBBIBaTH KOHTPOJIb HA PAa3HBIX dTaNax pa3padO0TKH MPOTpaMM 3KCKYPCHOHHOTO
o0cTy)KUBaHUS

KoppekTupoBars mporpaMmbl SKCKYPCHOHHOTO OOCTYXXHBAHHS C YYETOM H3MEHEHUS
YCIIOBHH UX pean3anuu

OmnpenensiTh HEOOXOIMMOCTh HCIIOJIE30BAHHS TEXHHUYECKUX CPENCTB IS Pa3pabOTKH
IPOTpaMM SKCKYPCHOHHOTO 00CITYKUBAaHUS

CocTaBisTh IPOTPaMMBI SKCKYPCHOHHOTO 00CITYKHBaHUS

OpraHu3oBbIBaTh B3aUMOJCHCTBUE C TNPEANPUHUMATENSIMH W  OpraHU3alMsiMHu,
MPEOCTABIISTIONIMMHE YCIYTH IO MPOrpaMMe SKCKYPCHOHHOTO 00CITYKHBaHUS
BbponupoBaTh, KOppeKTHpPOBAaTH M CONPOBOXKIATh 3aKa3bl Ha YCIYTH, BXOJIAIINE B
POTPaMMy SKCKYPCHOHHOTO 0OCITYKUBAHHS

OdopMIIATh TOKYMEHTALIMIO K IPOrpaMMaM 3KCKYPCHOHHOTO 00CITy>KUBaHHS

Cobupath 1 00padaThIBaTh OT3BIBbI TYPUCTOB (3KCKYpPCAHTOB), JOPMHUPOBATH OTUETHI 110
peaTn30BaHHBIM HKCKYPCHOHHBIM IPOTrpaMMam

BpoHupoBaH#e TpaHCTIOPTHBIX YCIIYT AJIsi OpraHU3aIMH YKCKYPCHA

Opranu3anusi TMTaHUsI TYPUCTOB (3KCKYPCAHTOB)

Opranau3zanust mocenieHust 00beKTOB YKCKYPCHOHHOTO TTOKa3a




Obecneuenne HKCKypcoBOOB (THA0B) HH(pOpMAIHEH 0 MapUIPyTax SKCKypCcUit
OmnpenensaTs TeMy U COCTABIATh MAPLIPYT SIKCKYPCUU

Hcnonb30BaTh METOANYECKHE IPUEMBI, POPMBI U METOBI IIPOBEICHHS SKCKYPCUI
CocTaBisTh METOAMUYECKYIO Pa3pabOTKy SKCKypCUU

CocTaBiATh TEXHOJOIMYECKYIO KapTy OKCKYpCMM M HMHYIO OKCKYPCHOHHYIO
JIOKYMEHTALUIO0

Mcnonb30BaTh TEXHUYECKUE CPEICTBA U TEXHOJIOTHU NPU pa3paboTKe IKCKypCuit
VYcTraHaBIMBAaTh KOHTAKT C TYPUCTaMU (9KCKypCaHTaMM) U yAE€PKUBATh UX BHUMaHHE
[TpuMeHATHh TEXHUKY ITyOJIUYHBIX BBICTYIUICHUH

[TpuMeHATh HaBBIKM SKCKYPCHOHHOTO pacckas3a, SKCKYPCHOHHOTO IIOKa3a U
JEMOHCTpALMK SKCIIOHATOB

[TpuMeHATH METOOMUYECKHE MPHEMbI MU METOABI, COOTBETCTBYIOIIME IPOrpaMme
AKCKYPCHOHHOTO 00CITy>KUBaHUS

ObecnieunBaTh COOJIOICHUE MAPIIPYTa U PACTICAHUS IKCKYPCUHU

KoppekTupoBare MapmipyT M COJEpXKaHME OJKCKYpCHM B Cllydyae HaCTYIUICHUS
HENpeaABUICHHBIX O0CTOSATENILCTB

Hcnonp30BaTh TEXHUYECKUE CPEACTBA NIPU MPOBEACHUN IKCKYPCHI

Pa3pemniats KOHQIUKTHBIE CUTYAlMK, BO3HUKAIOIINE HA MAPIIPYTax dKCKypCUil
Pa3zpabaTbiBaTh IUIaHBI JEHCTBUH TpPH BO3HUKHOBEHHWH ABApUWHOW CUTyallud WU
HECYAaCTHOM clly4yae B TpyIIe

IIpyMeHTh METOINYECKUE TIPUEMBI, COOTBETCTBYIOIINE MAPIIPYTy dKCKYpPCUU
KoppektupoBarh mnporpamMmmy oOCTYKMBaHUSI 1O MapHIPYTy SKCKYpCHUU C YYETOM
VH/IMBUYAJIbHBIX MOTPEOHOCTEN TYPUCTOB (IKCKYPCAHTOB)

Hcnonb30BaTh TEXHUYECKHUE CPENCTBA MPH COMPOBOXKACHUU TYPUCTOB (IKCKYpPCAHTOB)
10 MapUIpyTy SKCKYPCUHU

Opranu3oBbIBaTh ~ B3aUMOJEICTBHE €  IPAaBOOXPAHUTEIbHBIMU  OpraHaMH U
criacaTesIbHbIMHU CITy>KOaMU IIPY BO3HUKHOBEHUH YPE3BbIYAaHBIX CUTYAIUH
[InanupoBaTh U COCTABIATH IUIAH MapLIpyTa (110 BUAAM TypU3Ma)

AHaIM3UPOBATh U OLIEHUBATh (PU3UKO-reorpaduueckue 0COOEHHOCTH paiioHa (1o BUAaM
Typu3Ma)

AHaIM3MPOBaTh U OLICHUBATh MOTEHIIMAJIbHBIE ONTACHOCTH U PUCKH (110 BHJIaM TypU3Ma)
AHanu3upoBaTh U OLEHUBATh COLMAJIBHO-KYJIbTYpPHbIE OCOOEHHOCTH (IO BHUAAM
TypHU3Ma)

AHanu3upoBaTh U OLIEHUWBATh OCOOEHHOCTH COCTaBa IpYIIbl (II0JI, BO3PACT, YPOBEHb
¢bu3nUecKoil 1 TEXHUUECKOM MOArOTOBICHHOCTH) (IO BUIAM TypH3Ma)

AHanmu3UpoBaTh U OICHUBATH TEXHUYECKHE OCOOCHHOCTH MapipyTta (oOrmmas
HPOTSKEHHOCTh, TEXHUYECKAsl CII0KHOCTh, YPOBEHb aBTOHOMHOCTH) (I10 BHJIaM TYpHU3Ma)
CocTaBiTh KpPaTKOCPOUHBIE JIOKAJIbHBIE IPOrHO3bI IOTOABI HAa OCHOBE aHaIu3a
JIOCTYITHBIX METEOPOJIOTUYECKUX JaHHBIX U COOCTBEHHBIX HaOIIOIEHUH 3a moro o (1o
BHJIaM TypH3Ma)

[TpoBomuTh mMOAGOP M MOATOTOBKY JIMYHOTO, TPYIIIOBOIO CTPAaXOBOYHOIO U
CHEIHAIIbHOTO TYPUCTCKOTO CHApSDKEHUS C YYeTOM CHEeUU(UKH MpernosiaraeMoro
MapuipyTa (1o BHJIaM Typu3Ma)

Kararbcs Ha TOpPHBIX JIbIKAaX WM CHOYOOp/E M0 HEMOATOTOBICHHBIM FOPHBIM CKJIOHAM
B JIIOOBIX CHEXHBIX YCIOBHAX

[lepenBuratbCcsi U JIUIMPOBATH HAa TOPHOM pesibede TH0ObIX BHUIOB (TPaBSIHUCTBIX U
OCBIIMHBIX CKJIOHAX, CKaJIbHOM, JIEJIOBO-CHE)KHOM U KOMOMHUPOBAHHOM pesibede)
Opranu3oBbIBaTh JBMKEHME U 00€CleuuBaTh CTPaxOBKY KIMEHTAa WM TPYIIbl Ha
TOpPHOM penbede T00bIX BUAOB (TPaBIHUCTBIX U OCBHIMHBIX CKIOHAX, CKAJIbHOM, JIEI0BO-
CHEXXHOM M KOMOMHUPOBAHHOM penbede)

[TepeaBuraTbCst MO 3aKPHITHIM JeTHUKAM

[Tosib30BaThCs TEXHUYECKUMU IPUEMaMU CIIACEHMsI U3 JIEAOBBIX TPELIUH




[TepenpaBisThes yepe3 TOpHbIE PEKH, BKIIOUYAsi BBIOOP TAKTUKH, TEXHUKU JBHKCHHUS U
croco0OB OpraHMU3alMU CTPAXOBKH Ha IepernpaBax

OOyuath TpeOKOBOW TEXHUKE: HPAMOM M OOpaTHBIi TI'peOKH, OYroBble NPSMOU U
0o0paTHbIN TpeOKH, OJUHOYHOE W MapaUIeIbHOE NMPUTSHKEHHE, 0e30MopHas MPOBOJIKA
BecJa, MOAPYJIUBAaHUE

OOyuaTh TOPMOXXEHHUIO CyJHAa IIpH IOMOIIM Beces, KaMHEHl B pycie, OeperoBbIX
BBICTYIIOB M CTPYKTYpPbI IIOTOKA

OpraHu3oBbIBaTh pa3IM4HbIC BBl CTPAXOBOK Ha BOJIE

OpueHTHpOBaThCA B JIECHON M TOPHOM MECTHOCTH

OpueHTHPOBAThCS ¢ UCIIOIb30BAHUEM TONOIpapUUECKUX KapT U KoMIaca
OpuentupoBathcs 0€3 IPUMEHEHHUs KapT U KoMIaca

ITosb30BaThCA CIlyTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMH

OpHEeHTHPOBATHCSA B CIOKHBIX IOTOJHBIX YCIOBUAX U IIPHU INIOXO0H BUAUMOCTH
I'oTOBUTH NHILY B MOJIEBBIX YCIOBUAX

B3aumMoneiicTBOBaTh cO CIyK0aMu CriaceHHsl U TPYIIaMH, HaXOIAIIMMUCS B pailoHe
Hcnonb30BaTh OCHOBHBIE HEBEpOAJIbHbIE CUTHAJIBI IIPU PAbOTE C BEPTOJIETOM
[TpoBOIUTH MOMCKOBO-CIIAcaTeIbHbIE PA0OTHI C UCTIONIB30BAHUEM IOJIPYUYHBIX CPEACTB
[IpoBOAKUTH MOKCKOBO-CIIacaTelbHbIe PAOOTHI B JIABUHAX CUJIAMH OJJHOTO M HECKOJIbKMX
YeJI0BEK

PaGotaTk ¢ TaBUHHBIMH JaTYUKaMH MPU MOUCKE OJHOTO M HECKOJIBKUX MOCTPaJaBIINX
30HAUPOBATh CHEXHBIM CKJIOH CHJIAMU OJHOIO M HECKOJIBKUX YEJIOBEK NpHU IOUCKE
OJIHOTO M HECKOJIBKUX MOCTPaJaBIINX

Oxka3bIBaTh NEPBYIO IOMOIB B IIOJEBBIX YCIOBHUIX

TpaHcropTUPOBATh MOCTPAAABILETO C UCIOIB30BAHUEM MOJAPYUHBIX CPEJICTB
OpraHu3oBbIBaTh aBapuitHbIE OUBYaKH

PeMoHTHpOBaTH BCE BUIbI CHAPSKEHUS

OOcimyXMBaTh TPAHCIOPTHBIE CPEACTBA, ONPENENATh HEUCHPABHOCTU M IPOBOAUTH
MEJIKUH PEMOHT

3HaTh

3aKkoHBI ¥ HMHBIE HOPMAaTUBHBIC MpaBoBble akThl Poccuiickoit Penepanuu u cyObekra
Poccutiickoit @eneparuu B chepe Typu3Ma v SKCKYPCHOHHOTO Jiena

Ocob6ennoctu cyowvekta Poccuiickoit ®enepanuu  (reorpaduueckue, HUCTOPHKO-
KYyJIbTypHbI€, 5KOHOMUYECKUE U TYPUCTCKUE)

JlokasibHbIE HOPMATHBHBIE AaKThl OpPraHMU3ALMM, PETIAMEHTUPYIOLIUE OCYIECTBICHHUE
AKCKYPCUOHHOM JIEATEIIbHOCTH

OyHKIUY CTPYKTYPHBIX MOJPA3/IeIeHUI SKCKYPCHOHHOTO OI0pO

OCHOBBI JIETONTPOU3BO/ICTBA

TpeboBanus kK 0(pOPMIICHHUIO U YUETY 3aKa30B Ha SKCKYPCUHU

[Topsiiok KOHTPOJISE MPOXOXKACHUS U BBITIOJIHEHHSI 3aKa30B HA SKCKYpPCUU

CtpykTypa 1 coctaB UH(OpPMAIMH, COAEpIKALIEHCs B SIEKTPOHHO MyTeBKe
TexHonorust KOMIBIOTEPHOU 00PabOTKU 3aKa30B HAa SKCKYPCUU

WHocTpaHHbIi A3bIK B 00beMe, HEOOXOAMMOM JUIsl KOHCYJIBTUPOBAHHUS TYPUCTOB IO
0(OPMIICHHIO 3aKa30B Ha SKCKYPCUOHHbBIE YCIYTH

OTHKA MEXKYJIBTYPHOTO U JIEIOBOT0 OOILIECHHS

Typuctckuii TOTEHIMA HACETIEHHOTO MyHKTA (paiioHa)

TeopeTnueckne 0CHOBBI 3KCKYPCUOHHOM AEATEIbHOCTU

OTHKa U KyJIbTypa MEXJIMYHOCTHOTO OOIIEHNUS

[TpaBuna oka3aHus epBoi MOMOIM U oOecrieueHHst 0€30MacHOCTH, MOPSIOK JeHcTBUI
B UpE3BbIYAHHON CUTYaLIMHU

TemaTnuyeckuii mjian
Pazgen 1. Odopmiienne n 06paboTKa 3aKa30B KIIMEHTOB SKCKYPCUOHHBIX YCIIyT
MJIK 02.01 Odopmienne n 06paboTka 3aKa30B KIMEHTOB 3KCKYPCHOHHBIX yCIYT
Tema 1.1. O6paboTka 3aKa30B: OCHOBHBIE 3TAIbl U MYTH YCOBEPILICHCTBOBAHUS




Tema 1.2. Odopmienue u 06paboTka 3aKka30B KIHEHTOB

Paznen 2. Koopaunanus paboThl O peanu3alny 3aKka3a SKCKypPCUOHHBIX YCIIyT
MJIK 02.02 Koopaunatust paboTsl IO peann3aluy 3aKa3a 3KCKYPCHOHHBIX YCIyT
Tema 2.1. Opranu3zanusi KOHTPOJISI KauecTBa OOCTYKUBAHUS

Tema 2.2. Onenka kauecTBa 00CITyKUBaHUS

Paznen 3. ConpoBoxaeHNE TYPUCTOB IIPH MPOXOKACHUN MapuipyTa (1o BUIaM Typr3Ma)

MJIK 02.03 ConpoBokaeHHE TypUCTOB IIPU MPOX0KIEHUU MapuIpyTa (110 BUaM

Typu3Ma)

Tema 3.1. Opranu3zanus 3KCKypCUOHHON J€SITEIbHOCTH

Tewma 3.2. IloarotoBka, COMpoOBOXKACHHUE, 0OCITYKUBaHUE U 00eCTICUeHHe 0€30MMacHOCTH
TYPHUCTOB MPH NMPOXO0KIAESHUH TYPUCTCKUX MapIIPyTOB

VYuebnas npaktuka YII 02.01

Buner pabot

- O3HaKOMJIEHHE C JIOJKHOCTHBIMH 00SI3aHHOCTSIMHU MEPCOHANA SKCKYPCHOHHOTO OI0PO.

- MI3yuenue nepevHst OCHOBHBIX U JONOJIHUTENBHBIX YCIIYT.

- N3yuenue ocobenHocTel Mo pazpaboTKe MapuIpyTa U pacuéra ero CTOMMOCTH.

- 3ydenue npaBuiia no TexHUKe 6€30MacHOCTH.

- ®opMUpOBaHKME HABBIKOB pabOThI CO CTAHIAPTHBIM MPOTPaMMHBIM 00€CTICYEHUEM IS
OpraHM3aliM JeI0IPOU3BOJACTBA

- [IpoexTrpoBaHue MapUIPyTOB C yUYETOM 3alpOCOB MOTpeOUTENEH.

- ®opMHpOBAHNE TEXHOJIOTMYECKON KapThl MapLIpyTa.

- Pa3paboTtka nporpammbl 00CTyKUBaHUSI TYPUCTOB.

- Opranusaius o0CIy)KMBaHUS TYPUCTOB B IPOTPAMMHOM TypHU3ME.

- PaccuuTath MapuipyT 1o 3a1aHHBIM O3ULIUAM

IIponsBoncreennas npakruka [111 02.01

Buasr padot

- [IpoBeieHne MapKETUHIOBBIX UCCIIEAOBAHUM PHIHKA 3KCKYPCHUOHHBIX YCIYT

- Pa3zpaboTka 3KCKypCHOHHOTO MapiuipyTa (1o BUIaM Typu3ma)

AHHOTaNUsA NPO(PeCcCHOHAIBHOI0 MOAYJIA
ITM.02 IIpenocTaBaeHre TOCTHHHYHBIX YCIYT
(o BBIOOPY)

1.1. Ieab ¥ n1aHMpyeMble pe3yJIbTaThl 0CBOCHHS NMPO(ecCHOHATBHOI0 MOAYJIsSt

B pesynbraTe m3ydeHUs MpoeCCHOHAIBFHOTO MOAYNS OO0yYaromUXCs JOJDKEH OCBOUTH
OCHOBHOM BuA nesaTenbHOCTH «[IpepocTaBieHre TOCTUHUYHBIX YCIYT» U COOTBETCTBYIOIINE €My

00II1e KOMITETEHITUH 1 TPO(eCcCHOHATBHBIC KOMITCTSHITUH:
1.1.1. ITepeyeHb OOIIMX KOMIICTCHIIUH

Kog HaumMmeHoBaHHe 00IIIUX KOMITETEHIIUH

OK 01. Bri6upats crioco0b! pereHus 3a1a4 NpodeCcCUOHATBHON AeSITENEHOCTH
MIPUMEHHUTEIHLHO K Pa3IMIHBIM KOHTEKCTAM
Hcnons3oBath COBpeMEHHbIE CPEICTBA MOKUCKA, AaHAJIW3a U UHTEPIIPETAlluU

OK 02. nHdopmaruu, 1 THGOPMAITMOHHBIE TEXHOJIOTHUH JJISl BBITIOJTHEHUS 3a/1a4
poheCCHOHANBHON AEATEILHOCTH
[TnanupoBaTh M peaau30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE U JINYHOCTHOE

OK 03 pa3BuTHE, NPEANPUHUMATEIBCKYIO IEATEIIHOCTh B MpodeccuoHanbHoM chepe,

) HCITOJIH30BaTh 3HAHUS 110 (PMHAHCOBOW rPAaMOTHOCTH B PA3JIMYHBIX KU3HCHHBIX

CHUTYaIUSIX

OK 04. B(bq)eKTI/IBHo B3aUMOJIENCTBOBATEL U pa60TaTb B KOJIJIEKTUBE U KOMaH/IE
Ocy1iecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHUKALIMIO HA TOCYAapCTBEHHOM

OK 05. s3pike Poccuiickoit Deaepanuu ¢ y4eToM 0COOCHHOCTEH COIUAIBHOTO
1 KyJIbTYPHOIO KOHTEKCTA

OK 09. [Top30BaThes MpodecCHOHATBHOM IOKYMEHTAIMEH Ha TOCYIaPCTBEHHOM




| U MHOCTPAHHOM A3bIKaX

1.1.2. Ilepeyenn npodecCuoHaIbHBIX KOMIIETCHIIUN

Koa HauMeHoBaHHE BUIOB JAeSITEJIbHOCTH U MPO(eCcCHOHATBbHBIX KOMIIETEHIMIH
B/I12B IIpenocTaBieHre TOCTUHUYHBIX YCIYT
IIK 2.1. Opra"an3oBEIBaTh U OCYIIECTBIISITh MPUEM M PA3MEIICHUE TOCTEH
K 2.2. Opranu3oBBIBaTh U OCYIIECTBIIATH IKCIUTyaTaI[M0 HOMEepHOTo (hoHa
TOCTHHUYHOTO MPEANPHSITHS
I1K 2.3. Opraau30BbIBaTh U OCYIIECTBISATh OPOHUPOBAHUE U ITPOJAKY TOCTUHHUYHBIX YCIYT
[IK 2.4 BhITIONHATE CAHUTAPHO-ITTUAEMHUOJIOTHUECKHUE TPEOOBAHUS K MPE0CTABICHUIO
TOCTHHHYHBIX YCIYT
1.1.3. B pe3ynbTaTe 0CBOCHHS IPO(PECCHOHATIBHOTO MOAYJIS O0yYaIOIMICS JOJDKEH:
Bnaners | OLICHKH U TUIAHHPOBAHMS MOTPEOHOCTEH AeMapTaMEeHTOB (CIIyKO, OTIEIOB) B
HaBbIKAMU

MaTepHaJbHBIX pecypcax U MepcoHale;
:nposezerm BBOJIHOTO U TEKYIIETO WHCTPYKTaXa MO TIMHEHHBIX;
pacmpenieneHusi 00S3aHHOCTEH M ONpEAENeHUs] CTENEeHH OTBETCTBEHHOCTH
MO TYNHEHHBIX;

| ITAHMPOBAHHS TEKyIIel ACATENHHOCTH ACTMAPTAMEHTOB (CIyXO0, OTHEIOB)
TOCTHHUYHOTO KOMIUIEKCA;

| (pOPMHPOBAHMS CHCTEMBI OM3HEC-TIPOLIECCOB, PEIIAMEHTOB M CTAHIAPTOB
TOCTHHUYHOTO KOMIUIEKCA;

| KOOPMHALMH H KOHTPOJIS ICATENFHOCTH ICMapTAMEHTOB (CITyKO, OTAENOB);

| KOHTPONIS  BBITOJIHGHHS COTPYJHHKAMH CTaHAAPTOB OOCIYXHBAHHA U
pEriIaMeHTOB CIIy>KO MUTaHUs, IpUeMa U pa3MeLeHUs, HOMEpHOTro (HoH/a;

| B3aMMOZICHCTBHS CO OT/ACIaMH (CITy)KOaMi) FOCTHHIYHOTO KOMIIIEKCA;

| ympaBneHHsT KOHGIHKTHBIME CHTYAaUHsMH B JAeHapTaMeHTax (Ciyx0ax,
oTnenax);

| CTHMYJIHPOBAHMS HOJYHHEHHBIX H PEATH3ALMU MEpP 10 OOECIEUCHHIO HX
JOSUTBHOCTH;

| OpraHM3aLMK K KOHTPOJIS COBITI0NeH S TPeGOBAHMIT OXpaHbI TPy1a Ha paboueM
MecCTe;

| MH(OPMHUPOBAHUS TOCTEH O CIyk0aX M yCIyrax FOCTHHHYHOTO KOMILIEKCA
WJIH UHOTO CPEJICTBA Pa3MEIICHUS;

| MH(OPMHUPOBAHUS TOCTel O ropoje (HACENEHHOM IYHKTE), B KOTOPOM
| PacIoNoKeH TOCTHHHYHBIA KOMILIEKC MIIM MHOE CPEICTBO Pa3sMELIEHNS;
npremMa KOppecroHACHIIUH I TOCTeH U ee JOCTaBKa ajapecarty;

| OKa3aHMS TIOMOIIM B TPOBEICHHH O3HAKOMHTEIBHBIX SKCKYpCHil IO
TOCTUHUYHOMY KOMIUIEKCY MJIM HHOMY CpPEICTBY pa3MEIICHUs JUIs
3aWHTEPECOBAHHBIX JIHII,

oMo B HONYYEHMHM YCIyr 10 OpOHHMPOBAHHIO aBHAOHMIIETOB W
KENE3HOIOPOKHBIX OWIIETOB, OWJIETOB B TeaTpbl, HAa MY3BIKAJbHBIE W
pa3BieKaTeIbHble MEPONPUATHS, B My3€H, [0 apeH]le aBTOMOOMIIEH, TakcH,
nHpopManuu 1Mo paboTe TOPOACKOTO TpaHCHOPTa, 00 O(HCHBIX YCIyrax,
yciyrax Mara3uHoB, peCTOPaHOB, 0apOB, METUIIMHCKUX YUPEXKACHUHN U TPOUUX
YCIYT, OKa3bIBAEMBIX OPTaHMU3ALMSAMHU B TOpoje (HACEIIEHHOM ITyHKTE), B
KOTOPOM pacCMOJIO)KEH TOCTHMHUYHBIM KOMIUIEKC WJIH HMHOE CpEACTBO
pa3MeIreHus;

mpueMa M yueTa 3ampoCOB M HPOCHG rOCTel MO yCIyraM B FOCTHMHHYHOM
KOMILIEKCE WJIM MHOM CPEZCTBE Pa3MeIIeHHs U TopoJie (HaceIeHHOM IyHKTE),
| B KOTOPOM OHO PacIoJIOKEHO;

IIOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY,




| BCTpEuH M PEruCTPALMY FOCTe FOCTHHIHYHOTO KOMIUIEKCA MITH HHOTO CPEICTBA
pa3MelleHus;

BBOJA JAHHBIX O TOCTAX B HH(OPMALMOHHYIO CHCTEMY YIIPAaBICHHS
TOCTUHUYHBIM KOMILJIEKCOM WJIM UHBIM CPEJICTBOM Pa3MEILEHNUS;

| BBIIAUH 3aPETHCTPHPOBAHHBIM TOCTAM KJIIOUCH OT HOMEPA FOCTHHUYHOTO;

| KOMITIEKCA MJTH MHOTO CPEICTBA PAa3MEILCHHS H UX XPAHEHHE;

| MH(OPMHUPOBAHHUS TOCTEH TOCTUHHYHOTO KOMILIEKCA MM HHOTO CPE/ICTBA;

| pasMeleHHs 00 OCHOBHBIX M JONOIHUTEIBHBIX YCIYraX TIOCTHHHYHOTO
KOMIUIEKCA UJIM UHOT'O CPEJICTBA Pa3MEILEHUS;

| preMa Ha XpaHeHHE [EHHOCTEH TOCTel TOCTHHHYHBIX KOMITICKCOB HITH HHBIX
CPEJICTB Pa3MEILEHUS;

mpueMa 3aKa3oB rocTeifl HAa OCHOBHBIE M JONOJHHTEIbHBIE YCIyrH
TOCTUHUYHOI'O KOMIUIEKCA UM MHOTO CPEJCTBA pa3MELLEHUS

| BBITIOJTHEHHUE YCIIyT FOCTHHHIIBI, 3aKPEIUICHHBIX 32 COTPYIHHKAMH CITYKObI

mpueMa ¥ pa3sMeIICHHs TOCTUHHYHOIO KOMILIEKCA WIH HHOTO CpEICTBA
pa3MelleHus;

| IPOBEICHHUS PACUETOB C TOCTSMH BO BPEMs X HAXOXKICHHS B TOCTHHHYHOM
KOMIUIEKCE UJIM MHOM CPEJICTBE pa3MeILeHUs;

| IPOBEICHHS TEKYILEr0 ayIuTa CIyKObI IPHEMa H Pa3MEIEH s TOCTHHHIHOTO
KOMILJIEKCa WJIM UHOTO CPE/ICTBA pa3MeEIICHNUS;

| mepesiauy e ¥ OTUETOB MO OKOHYAHHH CMEHBI JIeKYPHOMY aIMHHHCTPATOPY
CIIy’kObI pueMa 1 pa3MelIeHHUs;

| IPOBEJICHMsT PACUETHBIX OMEPALHil NP OTHE3JE roCTeil M3 TOCTHHHYHOTO
KOMILJIEKCa MJIM UHOTO CPE/ICTBA pa3MeIleHUs

"XpaHEHHs M BbIIAYM 0araka rocTeil TOCTHMHMYHBIX KOMIUIEKCOB M HHBIX

YMmeTn

CPEACTB Pa3MELICHHUS.
| aHATM3MPOBATH PE3YIbTATHl IEATEIBHOCTH CIYXO NHTAHMS, NpHEMa W
pa3MelleHus, HOMepHOro (oHJa, a Takke MOTPEOHOCTH B MaTepUANIbHBIX
pecypcax u nepcoHalle, IpUHUMAaTh MEPHI 110 UX U3MEHEHUIO;

| OCYIIECTBIIAT IUIAHMPOBAHHE, OPraHM3ALMIO, KOOPAMHAIMIO H KOHTPOIb
NeSTeIbHOCTH CIIY)KO MUTaHUs, pUeMa M pa3MeleHHs, HOMepHOro (oHna,
B3aUMO/ICIICTBHE C IPYTUMHU CIIY’KOaMU TOCTUHUYHOTO KOMILIEKCa;

| HCIIOB30BATH UH(POPMALIMOHHBIE TEXHOJIOTMH JUIS BEJICHUS
JIEJIONPOU3BOJICTBA U BBINOJIHEHUS PETJIAMEHTOB CIYKO MUTaHUs, NpUemMa u
pa3MeleHus, HOMEpHOTo GoHa;

| KOHTPONIMPOBATh  MOC/IENOBATEILHOCT  NPUMEHEHHS  MOIYMHEHHBIMH
TpeOoBaHUI OXpaHbI TpyJa Ha pabodyeM MecTe, MpU paboTe ¢ MHBEHTApEM,
CTallMOHApHBIM  000OpyJOBaHMEM, celdaMy, XpaHWIMIIAMA U JIPYTUM
o0opyaoBaHUEM;

| IpeoCTABIATh TOCTAM HH(POPMALMIO O CIYkKOaX M yCIyrax IOCTHHHYHOTO
KOMIUIEKCA MJIM MHOT'O CPEJICTBA Pa3MEILEHUS;

| IpefoCTABIATh TOCTAM HH(POPMALMIO O Topoje (HACENEHHOM IyHKTE), B
KOTOPOM pacCIOJIO)KEH TOCTUHUYHBIM KOMIUIEKC WM HMHOE CPENCTBO
pa3MeleHus;

| OKa3blBATh IOMOII B MPOBENCHMHM O3HAKOMHUTEIBHBIX SKCKYPCHH I10
FOCTUHUYHOMY KOMIUJIEKCY WM HMHOMY CPEACTBY pa3MeIleHus s
3aMHTEPECOBAHHBIX JIMILL;

| OKa3bIBATH MOMOIIb TOCTSM B UPE3BBIYAIMHBIX CHTYALHSIX, B TOM YHCIE MPH
9BaKyalluy U3 TOCTUHUYHOIO KOMILJIEKCA WJIX MHOTO CPEACTBA Pa3MEICHHUS;

| IpMHNMATH ¥ OTBEYATH HA TOCTEBBIC 3aIPOCHI, B TOM UHCIE MO TenedoHy, n
KOHTPOJIMPOBATh MX BBHINOJIHEHUE CIIy’)KOaMH TOCTMHUYHOTO KOMIUIEKCA WIIH

WHOTO CPEICTBA Pa3MEIICHHUS;




| HAXOZMTH HH(OPMALHMIO 00 yCIyrax 10 OPOHHPOBAHHMIO ABHAOHMICTOB W
JKEJIe3HOJOPOKHBIX OWIIETOB, OWJIETOB B TeaTpbl, Ha My3bIKaJbHbIE U
pa3BleKaTeIbHBIC MEPOIIPHUSITHS, B My3€H, TI0 apeH/Ie aBTOMOOWIICH, TaKCH, TI0
paboTe ropoACKOTO TpaHCTOPTa, 00 OPHUCHBIX ycioyrax, 0 paboTe Mara3uHOB,
pecTopaHoB, 0apoB, Ka3MHO, MEAUIIMHCKUX YUPEKACHUN U O TIPOUHX yCIyrax,
OKa3bIBAEMbIX OpPraHMU3AIMSIMH B ropojie (HaceleHHOM IIYHKTE), B KOTOPOM
| PacmosiokKeH TOCTUHUYHBIM KOMIUIEKC WITM MHOE CPEICTBO Pa3MEILCHHS,
IPEOCTABIATh JOMOJHUTEIbHBIE YCIYTH, CBSI3aHHBIE C BBIIOJHEHUEM
3aMpocoB M MPOCKO rocTeil Mo yciayram B OTelle U Topojae (HaceIeHHOM
MYHKTE), B KOTOPOM PACIIOJIIONKEH TOCTUHUYHBIN KOMIUIEKC WJIM HHOE CPEICTBO
| pasMelleHus,
paspeliath BO3HUKILINE Y FOCTel NpoOieMbl, CBI3aHHbIE C YCIYraMH B OTENE U
ropojie (HaceJIEHHOM IIyHKTE€), B KOTOPOM pacIOJIO)KE€H TOCTMHUYHBIN
| KOMIUIEKC WJIM MHOE CPEJICTBO Pa3MEIEHHUS;
KCII0b30BATh CIIELUaTU3UPOBAHHbIE MpOrpaMMHBIE KOMILJIEKCBI,
| IPUMEHSEMbIE B TOCTUHHMIAX ¥ MHBIX CPEJICTBAX Pa3MEILCHHS,
OKa3bIBaTh MOMOIIb I'OCTSIM B YpPE3BbIUYAWHBIX CUTyalUsiX, B TOM YHCIIE IPU
9BaKyallud M3 TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEJCTBA pa3MeIleHUs
BECTHU KypHAJI IEpeIaul CMEHBI;
~ocymeCTBJIsITL PErUCTpallMI0  POCCHUHCKMX W  WHOCTPAHHBIX  TOCTEH
TOCTMHUYHOI'O KOMILJIEKCA WJIM UHOTO CPEACTBA Pa3MELICHUS;
| 06pabaThBaTh HHMOPMALHIO O TOCTAX TOCTHHHYHOTO KOMIUIEKCA HIIM HHOTO
Cpe/CTBa pa3MEIleHUsI C UCTIOJIb30BaHUE CIIEIUATIM3UPOBAHHBIX IPOTPAMMHBIX
| KOMILJIEKCOB;
OCYILIECTBIISATh PACUETHI C TOCTSIMU BO BpEMs UX Pa3MEIIEHUs B TOCTUHUYHOM
KOMIUIEKCE WJIM WHOM CPEICTBE pa3MENICHUs B HAIMYHONW M Oe3HAIMYHOMN
opme;
| OKa3bIBATh IOMOIb TOCTSAM B UPE3BBIYANHHBIX CHTYALHSAX, B TOM UHCIE TIPH
3BAKYyallMy U3 TOCTUHUYHOTO KOMILJIEKCA WJIM MHOTO CPEACTBA pa3MEIICHUS;
| HH(OPMUPOBATE O JEATEILHOCTH CITyXKO M YCIyraX TOCTHHHYHOIO KOMILIEKCa
| MJIM HHOT'O CPEJICTBA Pa3MELICHUS;
XpaHUTh KJIOYM W IIEHHOCTM TOCTe B COOTBETCTBUU C IpaBWIIaMU
| TOCTUHMYHOTO KOMILIEKCA MJIM HHOTO CPEJICTBA PA3MELICHUS;
OCYIIECTBIISATh PACUETHI C TOCTSIMU BO BpEeMs UX HAXOXKJEHHUS B TOCTUHUIHOM
KOMIUIEKCE WM WHOM CPEJICTBE pa3MEIIECHUS B HATHMYHOW W Oe3HATUYHON
| bopwme;
OKa3bIBaTh IOMOIIb T'OCTSIM B YpPE3BbIUYAWHBIX CUTyalUsiX, B TOM YHCIE IpPU
| 9BaKyalluM M3 TOCTHHMYHOIO KOMIUIEKCA MJIM MHOTO CPEICTBA PAa3MELICHUS,
OCYIIECTBIISATh TEKYIIUH ayAUT CIIyKObI MpueMa U pa3MeIleHrs TOCTHHUYHOTO
| KOMILIEKCA MJIM MHOTO CPEJICTBA Pa3MELICHUS,
OCYILIECTBIISATh PAacy€Thl C TOCTSIMU BO BPEMsI UX Bbl€3/1a U3 TOCTUHUYHOIO
KOMIUIEKCa WJIM WHOTO CPEJCTBA pa3MEIICHHUs B HAIMYHOW U Oe3HaTM4HON
_bopwme;
oQOopMIIITH  JTOKYMEHTBI, MOJATBEpXKJIAIOIIUEe MpedblBaHWE TOCTS B
| TOCTHHHYHOM KOMIUICKCE MIIM HHOM CPEJICTBE Pa3MCLICHHUSL.

3HaTh 3aKOHOAATEIBCTBO POCCUNCKOM (enepaly 0 MPea0CTaBICHUN TOCTHHUYHBIX
YCIIyT;
OCHOBbI OpraHW3alUy JESATEIbHOCTH pPAa3JIMYHBIX BHJIOB TOCTHHUYHBIX

B KOMIIJIICKCOB,

N TEXHOJIOTMH OpraHu3alru Impouccca MMuTaHus,;
OCHOBBI OpraHu3anunu, TTaHUPOBAHUA n KOHTPOJIA ACATCIIBHOCTH
INOJYHMHCHHBIX




| TeOpHH MOTHBAIIMH NIEPCOHANA M 06ECIICUCHHUS JIOSTLHOCTH ITEPCOHANIA;

| TeopHs ~ MEXIMYHOCTHOTO M JIENOBOTO  OOIIGHWS,  IEpPEroBOpOB,
KOH(JIMKTOJIOTHH MAJIOH TPYyTIIbI;

| TOCTMHMYHBIf MAPKETHHT' U TEXHOJNOTHH MPOJIAXK;

| TpeGoBaHMS OXpaHbI TpyJda Ha paboueM MecTe B CIyxOe npHema u
pa3MelIeHus;

| crienpanu3npoBaHHble MH(MOPMALMOHHBIE MPOTPAMMbI M TEXHOJIOTHH,
UCTIONB3yEMBbIC B PabOTe CITy’)KO MUTaHUS, IPHEMa U pa3MELIeHHUs,, HOMEPHOTO
donna;

| OCHOBBI OXPaHBI 370POBbS, CAHUTAPHH U THTHEHBI

| IpaBHIIa 0OGCITYKMBAHMS B TOCTHHHIAX M HHBIX CPEICTBAX PA3MEILCHHS;

| IpaBHJIa PETHCTPALMH M Pa3MEIIEHHs POCCHHCKHX M 3apyOeKHBIX TOCTEH B
TOCTHHULAX U UHBIX CPEACTBAX pa3MeIleHHS;

| IpaBHMJIa NPOBENEHHS PACYETOB C TOCTAMH TOCTHHHYHOIO KOMILIEKCA HIIM
WHOTO CPEJICTBA Pa3MELICHUS B HATMYHON 1 Oe3HannyHOl dopme;

| IpaBHIIa AHTHTEPPOPUCTHUYECKOMH GE30I1aCHOCTH M GE30MaCHOCTH roCTeil;

| IpaBHITa 0GCITYKMBAHHS B TOCTHHHIAX M HHBIX CPEICTBAX PA3MEILCHHS;

| MHOCTpAHHBI A3BIK C Y4YeTOM XapaKTEPUCTHK IOCTOSHHBIX KIHEHTOB

TOCTHHUYHOT'O KOMILJIEKCA WIIM UHBIX CPEJCTB pa3MeIleHHs;

| MeTobl  OGECIIeueHHs JIOSUTTBHOCTH TOCTEH TOCTMHMII M HMHBIX CPEJCTB
pa3meleHus;

| OCHOBBI 9THKH, STHKETA M IICHXOJIOTHH 06CTy)KMBAHHUS TOCTEH B TOCTHHHUIAX U
UHBIX CPEJCTBAX pa3MeEIICHUS;

| OCHOBBI OXPAHBI 37I0POBbSI, CAHUTAPUH U THTHEHbI

IpUHIMIBL  paGOTHl  CIEUHANTM3HPOBAHHBIX IMPOTPAMMHBIX KOMILICKCOB,
WCTIOJIh3yEMBIX B TOCTUHHIIAX W MHBIX CPEICTBAX Pa3MEIICHUS;

| mpaBMia  GPOHMPOBAHMS HOMEPOB B TOCTHHHIAX M HHBIX CPEICTBAX
pa3MelIeHus;

| IpaBHIIa XPAaHEHHS ¥ BBIIAUH 0araxa rocTeil B FOCTHHUIAX M HHBIX CPECTBAX

Pa3MEIIEHHS.

TemaTuyecKuil NJIaH
Pazgen 1. Opranuzanust ¥ KOHTPOJIb TEKYIIEH NEATEIBHOCTH COTPYIHHUKOB CIIYXkO,
OTJIEJIOB TOCTUHUYHOI'O KOMIUIEKCA
MK 02.01 Opra#uzanus JIeSTENbHOCTH CIOY>KObl TIpUeMa, pa3MelleHus |

OpOHMPOBAHUS TOCTHHHIIBI

Tema 1.1. Opranuzanusi U KOHTPOJb TEKYIIEH NEATEIbHOCTH COTPYIHUKOB CIY>KOBI

O6CJ'Iy)KI/IBaHI/I}I H JKCIUTyaTallud HOMCPHOT O (bOHI[a.

Tema 1.2. Opranuzanusi 1 KOHTPOJb TEKYIIEH NEATEIbHOCTH COTPYIHUKOB CIYKOBI

OpOHHPOBAHUS U POJIAK

Paznen 2. YopaBneHnue Tekyuien AesATeIbHOCThI0O TOCTUHHYHOTO KOMILIEKCA
MJK 02.02 Opranuzanus IesSTeIbHOCTH CIIY>KOBI yNpaBiIeHUs HOMEPHOro (oHAa U

JAOMOJIHHUTECIBbHBIX YCIIYT

Tema 2.1. YnpaBieHue TeKylel AesTeIbHOCTbIO COTPYTHUKOB CITyKObl 00CTyKMBaHUS

1 JKCIUTyaTallii HOMEPHOTO (POoHa.

Tema 2.2. YipaBneHue TeKyieil 1eATeIbHOCTBIO COTPYIHUKOB CITyKObl OpPOHHPOBAHUS

U IpOJax

Paznen 3. KoopauHauus NesTeIbHOCTH COTPYJHHMKOB CIIy)XO mpuéma U pa3MelieHus

TOCTHHHUYHOI'0 KOMINJICKCA WJIKM UHOTI'O CPpCACTBA pa3MCUICHUA

MJIK 02.03 Opranusanus AeATeIbHOCTH JAeapTaMeHTa MapKETUHIA U PEKIIaMbl
Tema 3.1. Koopaunamus Tekymield IesTENIbHOCTH COTPYAHHMKOB CIy:kO mpuéma u

pa3sMelIeHus roCTen

Tema 3.2. IIporecc moceneHus U BbICEJIEHUS TOCTEN



VYuebnas npaxruka YII 02.01

Bunet pabor

OTtpaboTKa NprueMoB OpraHu3alyu paboyero MeCTo CIIy>KObl IpUeMa U pa3MeIIeHUs
BrrisicHeHre moTpeOHOCTEH U MOKETAHUN TOCTSI OTHOCUTEIBHO YCIyT

Cocranenue u 00paboTka HEOOXOAUMOM TOKYMEHTALIUIO 10 3arpy3Ke HOMEPOB, 0XKHIAEMOMY
3ae31y, BbI€3]y, COCTOSTHUIO HOMEPOB,

HAYMCIICHUIO Ha CYeTa roCcTel 3a JIOTOJIHUTENbHbIE YCIYTH.

OtpaboTka HaBBIKOB OOLIEHHS C MOTpeOHUTENeM B TMpoOIecce MpUeMa, PETUCTPalUUd HU
pa3MelleHus rocTeil Ha MHOCTPAHHOM SI3BIKE, C

WCTIOJIb30BAHNEM TEXHUKH W TPHEMOB 3(PPEKTHBHOTO OOMICHHS C TOCTSAMH, IEITOBBIMHU
napTHepaMH U KOJUIETaMH U IIPUEMOB

CaMOPETYJISIIMA TIOBEJICHHS B TIPOIIECCE MEXKIIMIHOCTHOTO OOIICHHUS.

[Tpumenenne npopecCHOHATBHBIX IPOTPaMM I IpUeMa, PErUCTPallMU U BBITUCKH FOCTEH
[IpoBenenue padot no opopmienuto rocreut (VIP-rocrei, rpymn, KOpnopaTuBHBIX FOCTEN ).
OTpaboTKa HaBBIKOB PETUCTPALIMM HHOCTPAHHBIX IPaX/iaH.

OTtpaboTKa B3aMMOJACUCTBHUS C TYparceHTCTBAMH, TYpOIepaTOpaMd W WHBIMH CTOPOHHUMH
OpraHU3aLUsMU.

KoHTponb okazaHus mepedHs yciyr, IpeAoCTaBIsIeMbIX B TOCTHHHIIAX (TIO JIOTOBOPY).
OdopmiieHne U NOArOTOBKA CUETOB TOCTEH.

OTtpaboTKa HABBIKOB HAYHMCIICHUS ¥ OCYIIECTBIICHUS PACYETOB C TOCTSIMH

OTtpaboTka HaBBIKOB pabOThl ¢ MHGPOPMALMOHHOM 0a30i MAHHBIX O HAJUYMUU 3aAHATHIX,
CBOOOJTHBIX MECT, O TOCTSX (TPOKUBAIOIINX,

BBINKCABIINXCS, OTHE3KAIOIIUX).

O3HakoOMIIEHHE CO CTaHIapTaMH 00CITYKHBAaHHUS B TOCTUHUIIC

Nzyuenue paboThl opuca aJMUHUCTPATUBHO-XO3SHCTBEHHON CITy>KOBbI

OgageHne NpakTHIeCKUMHU HaBBIKaMU CyTiepBaiizepa, KoOpIuHaTopa

Ocy1iecTBieHHe KOHTPOJS HaJ KAaueCTBOM YOOPKHM M IpaBHjia MpUEMa TOCTEBBIX HOMEPOB,
POBEpPKa CAHUTAPHOTO COCTOSTHHSI HOMEPOB,

CJTy>K€OHBIX U OOIIECTBEHHBIX MIOMEIIEHHH B COOTBETCTBUU CO CTaHAApTaMHU 00CITY>KUBaHHS
[IpoBeneHne npruemMa U HHBEHTAPU3AIUN TOCTUHIHYHOTO O€IIbs

[IpoBeneHue pa3aMyHbIX BUJOB YOOPOUHBIX paboT

OdopmieHne 10KyMEHTOB Ha 3a0bIThIE BEIIH

KoHTponbs coxpaHHOCTH PEMETOB UHTEPbEpPa HOMEPOB

Hcnonb3oBanue B paboTe 3HAHUIM HHOCTPAHHBIX SI3BIKOB

OxazaHue nepcoHaNbHBIX U JONOIHUTENBHBIX YCIYT TOCTIM

[IpumMeHeHre MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, Mpo(decCHoHaIbHOE 000pyI0BaHNKE,
MHBEHTaphb, IPOTUBONOXKAapHOE 000pY10BaHUE

[IpenocraBnenue yciyr XpaHeHHs LIEHHBIX BElIel (KaMepbl XpaHEHUs, CeH(BI U ACTIO3UTHBIC
SITICHUKH )

OdopmiieHre TOKyMEHTAIIUN Ha XPaHEHUE IEHHBIX BEUIeH MPO>KUBAOIITIX

OdopmiieHne akTOB NPH BO3MEIIEHUH yIiepOa MiIu MOpYH JUYHBIX Belleil rocreit
O3HaKOMJICHHE C CHCTEMOM Ce(OBOTO XpaHEHUS U COOIIOICHUEM 0€30MaCHOCTH B TOCTHHHIIC
U CTaHJapTaMH HCIOJIb30BAaHUsS JCTO3UTHBIX SUECK, MHAWBUIYAJIbHBIX CEH(OB, XpaHEHHs
Oaraxa B Kamepax XpaHEeHHUs.

O3HakoMJIeHHE C TEXHUKOM 0€30IacHOCTU M 0XpaHo# TpyZa Ipu padote ¢ 000py10BaHUEM
CocraBieHne aKTOB Ha CIIMCAHUE UHBEHTAPS U 000PYIOBaHUS

Opranuzanus pabodyero Mecta

Wzydenue wHTepdeiica W MOpsAaKa HCIOIB30BAaHHS CHEIHATM3HPOBAHHOTO MPOTPAMMHOTO
obecnieyeHus 1J11 TOCTUHUYHOTO

peANPUATHS

Hcnonb30BaHUEe TEXHUYECKHUX, TEIEKOMMYHHUKAIIMOHHBIX CpPEACTB M MHPOpEeCCHOHATIBHBIX
nporpaMM JJisl IpueMa 3aKkasza u



oOecrieyeHnss OpOHUPOBAHMUS;

Odopmiernre OpOHMPOBAHMSI C UCTIOIB30BaHUEM TellepoHa

Odopmiienne 6pOHUPOBAHUS C UCIIOIB30BaHUEM MIHTEpHETa U TyponepaTopa

Odopmnenne OpoHUPOBaHUS Yepe3 CalThl OTeNel U CUCTEMbl UHTEPHET-OpOHUPOBAHUSI.
OdopmiieHre HHAUBUYATBHOTO OPOHHPOBAHUS

[IpenoctaBnenue roctaM HHQOpPMAIMM O HAJUYUKU CBOOOJHBIX HOMEPOB 3alpOILIEHHON
KaTeropuu Ha TpeOyeMblil IEpHOAa U X

CTOUMOCTH

Odopmitenne rpynmnoBoro, OT KOMIAHUH U KOJUIEKTUBHOTO OpOHUPOBAHUS

Buecenuit uaMeHeHu# B IUCTHI OKUIaHUS 1 0(DOPMIICHHE 3as5BOK Ha PE3ePBUPOBAHNE HOMEPOB
[IpenocraBnenue roctsM nHpopmManuy 00 yCIOBUAX aHHYJISALUN OPOHUPOBAHUS U BO3ZMOKHBIX
mTpadHbIX CAHKLIUAX

BHecenue nonoaHuTenbHON HH(OpMAIMK B 3aKa3 Ha OPOHUPOBaHHE

OdopmneHnne cyeToB Ha IMOJHYI0 WM YaCTUYHYIO [MPENoIuIaTy U MOJATBEP)KIECHUE O
pE3epBUPOBAHNN HOMEPOB

Odopmnenne OIaHKOB, BHECEHHE M3MEHEHHH B OJIaHKU MPH HESIBKE, OTMEHE U aHHYJIALUU
OpOHUPOBAHUS

OtcnexuBaTh U TPOBEPSITh OOHOBISIONIYIOCS HHGOpPMAILMI0 MO OpPOHUPOBAHMIO MECT HU
CHeLMAIbHBIM 3aKa3aM Ha YCIYTH U COCTOSHUIO HOMEPHOTo (OHJa.

[lepenaBate wHGMOpPMAIMIO COOTBETCTBYIOIIMM  CIy)k0am  oTenst 00 0COOBIX WM
JIOMIOJTHUTENBHBIX TPEOOBAHUIX TOCTEN K HOMEpPaM U

3aKa3aHHBIM yCIIyram

Kontponbs Hajn nepenaueil He3aOpOHUPOBAHHBIX HOMEPOB ISl MIPOAAXKHU B CIykOy Hpuema u
pa3MeleHus

Co3naHue 0T4eTOB 110 OPOHUPOBAHUIO

OtcnexuBaTh U MOJTy4aTh 0OpaTHYIO CBSI3b OT COOTBETCTBYIOIIMX CITYKO OTeJsl.
[Ipoussoncreennas npakruka [111 02.01

Buasr pabot

OTtpaboTKa HaBBIKOB paboThI ¢ MPOHECCUOHATBLHBIMU NMPOrPaMMaMM U UX MOIYJISIMU;
OTtpaboTka HaBBIKOB UH(GOPMUPOBAHUS OTPEOUTENS O BUAAX YCIYT U MpaBuiIax 0€30MacHOCTH
BO BpeMsl IPOXKHUBAHUS B TOCTUHUILIE

BrlinonHeHue KanbKyJIsSLIUU CTOUMOCTH YCIIYT TOCTUHUYHOTO IPEINPUITHS [T TOTpeOuTenei
CocraBnenne u 00paOOTKa JTOKYMEHTAllMM IO 3arpy3ke HOMEpOB, OXHMIAaeMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUHCIEHUSIM.

BrinonHenue nopy4eHuil pyKoBOAUTENS 10 00CYKJICHHIO JIeTallel 10roBopa ¢ KOHTpareHTaMu
U IOTPEOUTEIIMU

CocraBieHue NpoeKTa JOroBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIIEHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMHU.
OTpaboTKa HABBIKOB MCIIOJIB30BaHUS TEXHUYECKHMX, TEIEKOMMYHUKAIMOHHBIX CpEACTBA U
npo¢eCCHOHATBLHBIX TPOTPAMM ISt

pacueTa u BBIITUCKHU rocTeit

OTtpaboTKa HaBBIKOB HAUMCIIEHUS U OCYILIECTBICHUS PAaCU€TOB C FOCTAMU

Odopmiienne OyxralTepckux J10KyMEHTOB IO KaCCOBBIM ONEPALUSIM.

Brinonnenue o0s13aHHOCTEN HOYHOTO TTOPTHE.

OTpaboTKa HaBBIKOB HCIOJIb30BAHUS TEXHUYECKHUX, TEJIEKOMMYHHUKALIMOHHBIX CPEACTBA JUIS
HOYHOTO ayAMTA.

OTpaboTKa HaBBIKOB MCIOJIb30BAHUS TEXHUK U MPUEMOB 3PPEKTUBHOTO OOILIEHUS C TOCTAMH,
JICJIOBBIMH MApTHEPAMHU U KOJUIETAMU C UCIIOJIb30BAHUEM MIPUEMOB CAMOPETYJIALIUN [TOBEACHUS
B IIPOLIECCE MEXIIMYHOCTHOTO OOLIEHHUS.

O3HaKOMJIEHHE C OpraHU3alel XpaHEeHNs IEHHOCTEN IPOKUBAIOIINX

[IpoBeneHne NpUEeMKH M OLEHKM KadecTBa YOOPKM HOMEpOB, CIIy)KEOHBIX MOMEIIEHHH |
MOMEILEHUI 0011Iero MoJb30BaHus.



[IpoBeneHne KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCEJIEHUIO

OdopmieHne TOKyMEHTOB MO MPHEMKE HOMEpPOB U IMEPEeBOJYy IOCTeH M3 OJHOTO HOMEpa B
Ipyrou

Odopmienne 0J1aHKOB 3aKa30B U KBUTAHIMI Ha OKa3aHHUE JOIMOJHUTEIbHBIX YCIYT MO CTUPKE
Y YHUCTKE OJIEXKIBI U JIp.

OcyuiecTBieHHEe KOHTPOJISI MCIOJIb30BAHMS MOIOUIMX W YHCTALIUX CPEICTB, WHBEHTaps,
000pyAOBaHUS.

Benenue yuera 3a0bIThIX BeIlEH.

Pabora ¢ npocsOamu 1 xanodamMu rocTew.

OdopmieHne akToB aKTUPOBAHUSI YTEPSHHOMN MM UCTIOPUYEHHON TOCTUHUYHON COOCTBEHHOCTH
3arnosHeHNe JOKYMEHTOB 10 COOTBETCTBUIO BHIMOJIHEHHBIX pa0OT CTaHIapTaM KauecTBa
[IpoBenenune HHCTpYKTaKka EPCOHANA CITYKObI M 00yYarOIINX 3aHATUH.

Odopmiienne 6J1aHKOB 3aKa30B MU KBUTAHIIMI Ha OKa3aHUE NEPCOHATBHBIX YCIIyT

OdopmieHne oTYETHON TOKYMEHTAIIUH

WndopmupoBanue mnoTpedbutens o NpaBuiax Oe30MacHOCTH BO BpeMsl MPOXXKHUBAHUS B
TFOCTUHUIAX U TYPUCTCKUX KOMIUIEKCaX

OdopmiieHre akTOB Ha CIIMCAHNE MAJIOLIEHHOTO HHBEHTAPs

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCHOHATBHBIMU MPOTpaMMaMH U UX MOAYJISIMU;
OTtpaboTKa HaBBIKOB HH(OPMHUPOBAHUS OTPEOUTENS O BUAX YCIYT U MpaBuiiax 0e30MacHOCTH
BO BpeMs [IPOKUBAHUS B TOCTUHHUIIE

BrinonHeHnue KanbKyJISIUUd CTOMMOCTH YCIyT TOCTUHUYHOTO IPEANPHUATHA J1s TOTpeOuTenen
CocraBrneHue M 00pa0OTKa MOKYMEHTAIIMM IO 3arpy3ke HOMEPOB, OKHUIAEMOMY 3ae3my,
COCTOSIHUIO HOMEPOB, HAYHCIICHUSM.

BoinonHenue nopyueHuil pykKoBOAUTENS IO 0OCYXACHUIO JIeTalel 1I0roBopa ¢ KOHTpareHTaMu
U IOTpeOUTENIMU

CocraBieHue npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMU

OTpaboTKa HaBBIKOB 3aKJIIOYEHHS JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIICHUSIMH.
[Ipuem 3asBkM Ha pe3epBUpoBaHHEe HOMepoB (mo Tenedony, dakcy, HMuTepHeTy, uepes
LEHTPAJIbHYIO CUCTEMY OpOHMPOBAHUS U

GDS, npu HENocpeACTBEHHOM OOIIEHNUH C TOCTEM) Ha PyCCKOM U HHOCTPAHHOM SI3bIKE
[IpenocraBnenue rocTaM HHGOPMALMK O HAJIMYUU CBOOOJHBIX HOMEPOB 3alpoOIICHHOM
KaTerOpuy Ha TPeOyEeMBIi IIEPHOI U MX

CTOUMOCTH

[IpenocraBnenue roctsiM uHPOPMAIMA 00 OCOOCHHOCTSAX PA3NUYHBIX KaTErOpUil HOMEPOB U
YCIIOBUSX pPE3epPBUPOBAHUS HOMEPOB B OTEIE

HNudopmupoBanne roctsi 00 yCIOBUSIX aHHYJSIHA OPOHUPOBAHHUS M BO3MOXHBIX IITPadHBIX
CaHKIMSIX

OdopmieHne NpUHATHIX 3a8BOK Ha pe3€pBUPOBAHNE HOMEPOB

OdopmiieHne BU30BOM MOJEPIKKE U 3aBOK HA MOATBEPXKICHUE U aHHYJIALUIO OPOHUPOBAHUS
OdopmiteHne cueTOB Ha MOJTHYI0/YaCTUYHYIO ITPEIOIIATY U OATBEPKICHUE O Pe3ePBUPOBAHUH
HOMEpPOB

BreceHnue n3zMeHeHul B 3aka3 Ha OpOHUPOBaHUE

Kontpons Hajx nepenadeil He3aOpOHUPOBAHHBIX HOMEPOB ISl MIPOAAXKHU B CIykOy mpuema u
pa3MeleHus

OTpaboTKa HABBIKOB MCIIOJB30BaHUS TEXHUYECKHUX, TEIEKOMMYHUKAIMOHHBIX CpEACTBA U
po¢eCcCHOHATBHBIX TPOTPAMM ISt

pacueTa U BBIITUCKHU rocteit

OtpaboTka HaBBIKOB HAUMCIIEHUS U OCYILLECTBICHUS PacCu€TOB C FOCTAMHU

Odopmiienne OyxXralTepckux J10KyMEHTOB IO KaCCOBBIM OIEPALMSIM.

OTtpaboTKa HaBBIKOB MCIOJIB30BAHUS TEXHUK U MPUEMOB YPPEKTHBHOTO OOILICHHS C TOCTSIMH,
JIeJIOBBIMH NTAPTHEPAMU U KOJJIETaMu



C HUCIHOJIb30BAHUCM IMPUCMOB CaMOPCryJisiiui IIOBCACHHA B HPOLHECCC MCKINYHOCTHOI'O

oOmeHus.

AHHOTaNUsA NPO(eCcCHOHAIBHOI0 MOLYJISA
IIM.02 IIpenocTaBieHue ycayr NpeANpPUATHS NUTAHUS

1.1. Heap 1 niiaHupyemMble pe3yJibTaTbl 0CBOCHHS NMPO(PeCcCHOHAIBLHOT0 MORYJIS
B pesynbraTe n3yueHHs NpodeccCHOHAIBHOIO MOIYJS O0y4aroummxcs JOKEH OCBOUTh

OCHOBHOMH

BUJ ACATCIIBHOCTHU «HpeIlOCTaBJICHI/IC yciayr OpeaAnpusaITUsd NUTaHUS)

Y COOTBETCTBYIOIIHE €My OOIIHe KOMIIETCHIINN U PO ECCHOHATBHBIE KOMIICTCHIINN:
1.1.1. IlepeueHb OOIIUX KOMICTSCHIIMI

Kon HaumMmeHoBaHMe 00IIMX KOMIIETEHITMI
OK 01. Bri6upats ciocoObl perieHus 3a1a4 mpoPecCHOHANBHOMN IeITeTbHOCTH TPUMEHUTETHHO
K pa3JUYHBIM KOHTEKCTAM
Hcnons30BaTh COBpEMEHHBIE CPENICTBA MMOMCKA, aHATIM3a U UHTEPIIPETAIlUU
OK 02. nHpopmanuu, 1 HHGOPMAITMOHHBIC TEXHOJOTHH JIJIS1 BEITIOJHEHUS 3a1a4
poheCcCHOHAILHOMN ACATEIbHOCTH
[InanupoBaTh M peaanu30BbIBaTh COOCTBEHHOE MPO(HECCHOHATLHOE M JIMYHOCTHOE
OK 03. pa3BHUTHE, IPEANPUHUMATEIBCKYIO JISATEIBHOCTh B MPOPECCHOHAIBHON cdepe,
HCIIOJIH30BaTh 3HAHUS 110 PMHAHCOBOW rPaMOTHOCTH B PA3JIMYHBIX KU3HCHHBIX
CUTYAIUSIX
OK 04. D} dekTHBHO B3aUMOICHCTBOBATh U PA0OTATh B KOJIJIEKTUBE M KOMaH/IC
OcyecTBISTh YCTHYIO U MUCbMEHHYI0 KOMMYHUKALIMIO HA TOCYIAPCTBEHHOM SI3bIKE
OK 05. Poccutickoit deneparuu ¢ yueToM 0COOEHHOCTEH COIMAIbHOTO U KYJIbTYPHOTO
KOHTEKCTa
OK 09, [Tonp3oBaThes MpodecCHoHATBHOM TOKYMEHTaIlel Ha TOCYJapCTBEHHOM
Y MHOCTPAHHOM SI3bIKaX
1.1.2. IlepeueHb npodeCcCHOHATBHBIX KOMICTSHITUI
Kon HauMeHOBaHHE BUIOB JIeSITEJILHOCTH U PO eCCHOHATBLHBIX KOMIIETEHINI
B 2 [IpegocTaBieHre yCIyr NpeANPUSTHS MUTAHUS
IIK 2.1. BbIsIBIIATE TOTPEOHOCTH U POPMHUPOBATH CIIPOC HA MPOAYKLHUIO M YCIYyTH
00IIeCTBEHHOT'O MU TAHMS
K 2.2. OpraHu30BbIBaTh BBITYCK MPOAYKIIMH B IPESIMPHUITHIX OOIIECTBEHHOTO TUTAHHSI
IIK 2.3. Opranu3oBbIBaTh JIEATEIBHOCTH U OCYIIECTBIISATH 0OCTYKUBAHNUE B OPTaHU3AIUIX
MMATAHUS
1K 2.4. KonTponupoBaTh kKauecTBO MPOAYKIMHU U YCIYT OOIIECTBEHHOTO MUTAHUS
1.1.3. B pe3ynbTatre 0CBOCHUS MPOPECCHOHAIBHOIO MOYJISI 00YYAIOIIUKCS TOJDKCH
Bnaners OLICHKU MaTepUalbHBIX PECYPCOB MPEANPUATHS TUTAHMUS;
HaBBIKAMH | OIICHKU (DYHKIIMOHAJIBHBIX BO3MOXKHOCTEH MEepCOHAa IPEANPUSITHS TUTAHUS;

IIaHUPOBAHUA TeKymeﬁ ACATCIIbHOCTH NIPCANPUATUSA ITUTAHUA

(hopMHpOBaHUS CUCTEMBI OU3HEC-IIPOLIECCOB, PETJIAMEHTOB M CTaHAAPTOB MPEATIPUATHS

IIUTaHUA,
KOOpAUWHAIMHU U KOHTPOJIA ACATCIbHOCTHU NPECANIPUATHA TUTAHUA,

IUTaHUPOBaHMS MOTPeOHOCTEH MPONU3BOACTBEHHOMN CITy:KOBI B MaTepHajIbHBIX pecypcax u

IepcoHale;

MMPOBCACHUA BBOJAHOI'O MW TCEKYLICTO HHCTPYKTa)Xa COTPYAHHUKOB HpOI/I3BO,Z[CTBeHHOI>’I

CITyKOBI;

pacnpeaciICHUA 00s13aHHOCTEH U OMPEACIICHUC CTCIICHU OTBETCTBECHHOCTH COTPYAHHUKOB

MIPOU3BOJICTBEHHON CITYXOBbI;
KOOPAMHAIMU AESTEIbHOCTH COTPYAHUKOB IIPOU3BOJCTBEHHOM CIIyKOBI;




KOHTPOJIS BHITIOJTHEHUSI COTPYAHUKAMU PEriIaMeHTOB IPOU3BOACTBEHHOMN CITY>KOBI;
B3aUMOJICHCTBUA €O  CIIy’)KOOM  OOCIyXMBaHUS U  JAPYTUMH  CTPYKTYypHBIMHU
MOJIPA3/ICIICHUSIMH TIPEIPUATHUS TUTAHHS,;

yIpaBieHUs] KOH(MIUKTHBIMU CUTYalUsIMHU B KOJJICKTHBE;

peanu3any Mep MO CTUMYJIUPOBAaHHMIO MEPCOHAJA, MOBBIIMICHUIO WX MOTHBALUHU HU
JIOATIBHOCTH

OpraHU3aIMK U KOHTPOJIS COOMI0IeHHs TpeOOBaHUI OXpaHbl Tpy/1a Ha paboyeM MeECTe;
npuemMa u opopMIICHHUS 3aKa3a Ha OPOHUPOBAHUE CTOJIMKA;

npuemMa 1 opOpMIICHHS 3aKa3a Ha MPOIYKIMIO Ha BBIHOC U HA JOCTABKY;
npegocTaBieHus MHGopMauy 00 opraHu3aluy NUTaHUs;

BEJICHHUS yUeTa 3aKa3aHHBIX CTOJIMKOB B 3aJi¢ OpraHU3aluy TUTaHuUs;

BCTPEYM U IPUBETCTBUS IT'OCTEH B OPraHU3alMM IUTAHUS;

MH(GOPMHUPOBAHUS TOCTEH 0 pabOTE OPraHU3aMH MIUTAHKS U IPEIOCTABIISIEMbIX yCIyTrax;
pa3MelleHHs] FOCTEH 3a CTOJIOM B 3aJie OpraHU3aluy MUTAHUS;

MOJrOTOBKH 3ajia 00CIy>KUBAHHsI OpPraHU3alliy MUTAaHUS Tepesl HauaaoM 00CITy )KUBaHUS
TOCTEH U Mepesl 3aKpbITHEM 3aJ1a;

MOJIrOTOBKH (JJOCEPBUPOBKA, MEPECEPBUPOBKA) CTONA JUIS TOJAAYU OUEPEIHOro OJtoa u
K MIPUXOJy HOBBIX TOCTEH;

MIPOBEPKH COCTOSIHUS CTOJIOBOM MOCY/IbI ¥ IPUOOPOB (YUCTOTA, LIEIOCTHOCTH);

MoJ1auy OJI0/ ¥ HAIMUTKOB TOCTSIM OPTaHU3AINH TUTAHUS;

cOopa HCTI0JIb30BAaHHOM CTOJIOBOM MOCY/IbI M IPHOOPOB CO CTOJIOB;

MOJIEP KaHUS YUCTOTHI M TTOPSIKA B 3aJie 00CTYKUBAHHUS;

MOJArOTOBKM MeOenu, oO0OpyloBaHHMS M HMHBEHTaps, Mocyabl Oapa, Oydera k
00CITy’)KMBaHUIO TOCTEH;

MIPUTOTOBJICHHSI 3aTOTOBOK JIJIsl HAIIUTKOB,;

MIPUTOTOBIICHHSI CBEKEBBIKATHIX COKOB;

peanu3aliy roTOBBIX K YIIOTPeOIeHNUIO Oe3aJIKOT0JIbHBIX HAITUTKOB;

yOOpKH HCTIOIB30BAHHONW OapHOM MOCYIBI CO CTOJIOB 0apa 1 6apHO# CTOWKH;

npuema, opopMIICHHS U YTOUHEHHS 3aKa3a roCTei OpraHu3alny MUTaHus;
PEKOMEHIAINH TOCTSM OpTaHU3aIMK MUTAHUS 110 BBIOOPY OJIIO M HAIUTKOB;

nepeayy 3aKaza rocTeil opraHu3aluy MUTaH!s Ha KyXHIO U B 0ap OpraHn3aluy MUTaHus;
JOCEPBUPOBKH CTOJIA B COOTBETCTBUE C 3aKa30M TOCTEH OpTraHU3aIH TUTAHNUS;
MOJTy4YeHHs OJII0]] U HAIIUTKOB C KYXHU U 0apa opraHu3aliy MUTaHUs;

1oJ1auy OJII0/ ¥ HAIMUTKOB TOCTSIM OPTaHU3AIMH TUTAHNUS;

3aMEeHbI UCIIO0JIb30BAaHHOMN MOCY/Ibl, MIPUOOPOB U CTOJIOBOTO OEJIbS;

odopMmIIeHHs BUTPUHBI U OapHON CTOUKY;

npuema, OQOpMIICHHS W YTOYHEHMS 3aKa3a Ha HAMUTKU M OapHYI0 HPOAYKIUIO
OpTaHU3aINH TUTAHUS;

PEKOMEHJALUU TOCTSIM Oapa OpraHM3alliy MUTAHUSA MO BBIOOPY HANMTKOB U OapHOU
TIPOJIyKIIMH;

IIPUTOTOBIICHUS U TIOJAYH AJIKOTOJIbHBIX, O€3aJIKOTOJIbHBIX KOKTEHIEeH 1 HAITUTKOB;
MIPUTOTOBIICHUSI ¥ TIOJ]a4YM 4asi, Kode;

COCTaBJICHUS JOKYMEHTALIUU, OTYETOB OCPEICTBOM CIELMAIN3UPOBAHHBIX [TPOrpamm;
MOJJIEpKaHUS B YMCTOTE U MOPSAJIKE CTOJIOB B 6ape, OapHO CTOWKH, OapHOTOMHBEHTApS,
1oCy1bl 1 000PYI0BaHUS;

MOJTOTOBKH 3aJla W WHBEHTAaps JUIS OOCITY>KUBAaHHS MEpOINPHITHH B OPTraHU3AIHIX
MUTAHUS;

MOJTOTOBKH TIOMEIIEHUS W WHBEHTaps MUIsl OOCITYy)KMBaHUS TOCTEH Ha BBIC3IHBIX
MEpPONPUATHSX;

CEpBUPOBKH CTOJIOB C YYE€TOM BUAa MEPOTIPUSITHS,

nojgadn ONIIOJT W HANUTKOB TOCTSAM Ha MEPONPHUATHAX B OpraHM3alMsAX IUTAHUS U
BBIC3/IHBIX MEPOIIPHUSTHUSX;




MOJrOTOBKH KOHTPOJIBHO-KACCOBOTO 000pYI0BaHMS K HA4aldy NMPUHATUS U 0()OPMIICHUS
IUIaTEXKEH;
OPOBCACHUSA KaCCOBBIX onepauuﬁ OIUIATEI 110 CYETAM 32 BBINIOJIHEHHBIN 3aKas3.

VYMeTh

aHAJM3UPOBATh PE3yJIbTAThl IEATEIBHOCTH IIPOU3BOICTBEHHOM CIIy kOBl U MOTPEOHOCTH
B pecypcax, IpUHUMATh MEPHI 110 UX U3MEHEHUIO;

OCYIIECTBIIATH [IJIAHUPOBAHUE, OPTAaHNU3ALNIO, KOOPAUHALUIO U KOHTPOJIb IEATEIbHOCTH
MPOM3BOJICTBEHHON  CIyXObl, = B3aUMOJCHiCTBHE C  JOPYTUMH  CTPYKTypHBIMHU
MOPa3JCIICHUMU IPEIIPUATHS TUTaHUS;

UCTOJIBb30BaTh MH(POPMALMOHHBIE TEXHOJIOTUU JJIs BEACHUS JENONPOU3BOJICTBA U
BBINOJIHEHUS PETJIaMEHTOB ITPOU3BOICTBEHHOM CITyKOBbI;

KOHTPOJIMPOBATh IOCIEA0BATENLHOCTh COONIIOJICHUS TOAYMHEHHBIMUA TpeOOBaHUI
OXpaHbl Tpy/la Ha paboueM MecCTe;

OCYIIECTBIIATh TPHEM 3aKa30B MO TeiedoHy, uepe3 BeO-pecypchl, MOOHIbHBIE
IIPWIOKEHNS;

UCTOJNB30BaTh MECCEH/KEephl, 4arT-00Thl [UId TpuUeMa 3aKaza M NEPBUYHOTO
KOHCYJIETUPOBAHUS;

BHOCUTb M PEJaKTUPOBAaTh JaHHbIE B CHUCTEME YINPABICHHUS B3aHUMOOTHOLIECHUSMHU C
KIIMEHTAMU;

IIPE3EHTOBATh TOCTSAM OpraHM3alMI0 MHTAaHHWA W IPEJOCTaBISEMBIE YCIyTU B
OpraHM3aly MATAHUS;

MPEJOCTABIATh MEPBUYHYIO KOHCYJBTALUIO 00 OCOOCHHOCTSX KyXHH, CHELHATbHBIX
IIPEJIOKEHUAX OpPraHU3aluy ITUTAHNS;

IIPOBOKATh I'OCTEW K CTOJy C YYETOM MX IIOKEJIIAHUM U BO3MOKHOCTEH OpraHU3aLUU
[IUTaHUS;

UCTOJb30BAaTh KOMIBIOTEP M MOOWIJIBHBIE YCTPOWCTBA CO CIIELHUAIN3UPOBAHHBIM
IIPOrpaMMHBIM OOECIIEUeHHEM JUIsl OTCIEKUBAHHUs CBOOOJHBIX Ui PaccaJky rocrei
CTOJIOB B OpraHU3alluy IIUTAHUS;

OKa3bIBaTh MOMOIIb B Pa3MEIICHUH T'OCTEH 3a CTOJIOM M Pa3MElICHUWU BEUled rocTen
OpraHM3aly MUTAHUS;

co3laBaTh arMocepy [O0OpOKENTATeNbHOCTH U TOCTENPUMMCTBA B OpPraHU3aLUU
[IUTaHUS;

II0J1aBaTh FOCTSAM MEHIO OPTaHU3ALMH TUTaHUS;

paccTaBisATh MeOenb (CTOMBI U CTYIIbs) B 3aJIe 0OCITY>KUBAHHSI OpPTraHU3aLUU TUTAHKS;
MOArOTABIMBATh  IOJHOCHI, CEPBUPOBOYHBIC  TEJIEKKH, IOJACOOHBIE  CTOJHUKH,
BCIIOMOTATEJIbHBIE CTOMKHU K UCIIOJIb30BaHUIO;

MPOTUPATh, MOJUPOBATH CTOJIOBYIO TMOCYAy M TpUOOpHI, HANOJIHATH MNPUOOPHI CO
CTELUsAMH B 3aJie 00CTY>KUBaHHS OpraHNU3alluy TUTaHWS;

MIPOBEPSATH KAYECTBO U COCTOSIHUE CTOJIOBOTO O€Jbsl B OpraHU3alluy MUTAHUS;
panMoHagbHO M 0€30MacCHO PacCTaBIATh YHMCTYIO CTOJIOBYIO TOCYIy M HpUOOpHI Ha
MOJIHOCE U CEPBUPOBOYHOM TEJIEKKE B OpraHU3aluy TUTaHUS;

YKJIaJIbIBaTh MCIIOJIB30BaHHbIE CTOJIOBBIE MPUOOPHI HA TApEJIKy U JIOTOK

pa3MeniaTh HCIOJB30BaHHYIO CTOJIOBYIO IOCYly U MPUOOPHI HA CEPBUPOBOYHOI TEIEKKE
U TIEPEBO3UTH €€;

MIEPEHOCUTH UCTIOIb30BAHHYIO CTOJIOBYIO IMOCYly M MPUOOPHI BPYUHYIO U Ha MOJHOCE;
COPTHUPOBATH MCIIOJIB30BaHHYIO CTOJIOBYIO MTOCYy U IPUOOPHI;

ACTETUYHO U OE30IMaCHO YMAaKOBbIBATh OJI10ja Ha BEIHOC B OpraHU3al[MK MUTAHUS;
paccTaBiATh Mebenb B Oape, BKIIIOYATh U HACTPAUBATh K MCIIOJIBb30BAaHHUIO 000py10BaHHE
Oapa;

IPOBEPATH COCTOSIHME (YMCTOTY, HAJMYUE CKOJIOB, TPEIIMH) CTOJIOBOW MOCYABI M
puOOpOB;

paccTaBisATh OyTHUIKM C HAUTKaMU U OapHYI0 MOCyay Ha OapHO#l CTOHKe M BUTPHHE
Oapa;




COPTHUPOBATH CTOJIOBYIO MOCYy U IPUOOPHI 1O BUY U Ha3HAUCHHIO;

noaouparh 00OpYyJOBaHUE, WHBEHTaph, MOCYJY, HEOOXOAMMBbIE AJIS NPUTOTOBJICHUS
3arOTOBOK;

IIPOMBIBATh, OUUIIIATh, HAPE3aTh, U3MENIBYATh 3€J1€Hb, PPYKTHI U ATO/bI;

XpaHUTb TPUTOTOBJICHHBIE 3arOTOBKM M YKpAallleHHs C Y4YeToM TpeOOBaHMUA K
0€30I1aCHOCTH IUILEBBIX MPOJYKTOB;

BBDKMMATh COK U3 LIUTPYCOBBIX, MATKUX U TBEPABIX IUIO/IOB;

HOPILMOHUPOBATh, CEPBUPOBATh U YKpAIllaTh CBEXKEBBIKATHIE COKM U 0€3aJIKOTOJIbHBIE
HAMMUTKU JJ1s TIOAAYH TOCTSAM OpraHU3aluy MUTaHuUs;

OTKpBIBaTh OYTBUIKM C Ta3UPOBAaHHBIMM M HEra3MpOBAaHHBIMU O€3aJIKOTOJbHBIMU
HAIUTKAMU;

pa3nuBaTh ra3upOBAaHHbIE M HEra3UPOBaHHBIE 0€3aJIKOrOJIbHbIC HAITUTKY;

YHCTUTh, MBITh U COJEp’KaThb B paboueM COCTOSIHMM 00OpyaoBaHHE Oapa M OapHBIiI
UHBEHTapb;

ACTETUYHO U 0E30IacCHO YIaKOBBIBATh HAITUTKH HA BBIHOC;

BCTpEYaTh, IPUHUMATh TOCTEH HA MEPONIPUATUAX B OPraHU3ALMAX MUTAHUS U BBIE3IHBIX
MEpPONPUATHSX;

coOJII0IaTh BPEMsI, ITOCIIEI0BATEILHOCTh U CHHXPOHHOCTB ITO/Ia4H OJIFO/] M HAITUTKOB TIPU
00CITy’)KUBaHUH I'OCTEH MEPONPUATHS;

WCTIONB30BaTh Pa3IMYHBIE CTHIM OOCTYXHBAaHUS TOCTE€H, COOTBETCTBYIOIIME BUIY
MEpPONPUATHS;

BBIJICP)KUBATh TEMIIEPATYPy MOJA4YH OJFOJl M HAIMTKOB MPHU OOCTYXKMBaHWW TOCTEH Ha
MEpPONPUATHSX;

CepBUPOBaTh, JIOCEPBUPOBBIBATH, IE€PECEPBHPOBHIBATH CTOJBI B COOTBETCTBUH C
3aKa3aHHBIMU OJII0JJaMU, HATUTKAMH U TIOCJIEI0BATEIBHOCTBIO UX MOJIAUH;
MOJIb30BAThCS KOHTPOJIBHO-KACCOBBIM O0OPYIOBAHMEM H IPOrPaAMMHO-AIAPATHBIM
KOMILJIEKCOM JIJIsl IIpUeMa K OIIaTe IUIaTeXHbIX KapT (Janee — pos TepMUHATIAMH);
MIPOBOJIUTH O(OPMIIEHHE CUETa /IS OTUIATHL;

IPUMEHATh CKUAKM W HAlEHKH IpH TIPOBEIEHUH pacyeTa B CHEIHMAIM3MPOBAHHBIX
porpamMmax;

MIPEJOCTABIIATH CUET FOCTSAM OpraHu3aluy MUTaHUs;

MIPUHUMATD OIUIATy B HAJMYHOM U Oe3HaINYHOM popmax;

oopMIIATH BO3BpaT 0POPMIICHHBIX IIIATEKEH;

(bopMHpPOBATH KaCCOBHIE OTUETHI B CIICIIUATN3UPOBAHHBIX ITPOTPaAMMaXx;

nojaBaTh KapTy BHH, OapHYIO U KOKTEHIIbHYIO KapTy B COOTBETCTBHM C PECTOPAHHBIM
ATHKETOM OOCITYKHBAaHHUS TOCTEH;

HCMOJIb30BATh 3JIEKTPOHHOE MEHIO, UHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh TOCTEH 10 BEIOOPY HATUTKOB M OAPHOI MPOAYKINH;

HKCILTyaTHpOBaTh 000pyAOBaHKE Oapa;

MOJIb30BATHCS ABTOMATH3UPOBAHHBIMU MPOTPpaMMaMH M MOOMIIBHBIMU TEPMHUHATIAMH TIPU
IpHUeMe 3aKa3a Ha HalUTKU U OapHYyI0 NPOIYKIIHIO;

3aHOCHUTH B TPOTPAMMBI M PEAAKTHPOBATH JAHHBIC TI0 3aKa3y B CHEIHAIHM3UPOBAHHBIX
IporpamMmax;

MOJITOTABIIMBATh OApHYIO CTOWKY M OapHBIE CTONMKH JUTS TIOAa4Yl HAIMUTKOB U OapHOM
POAYKIUHY;

OCYIIECTBIISATh MPOBEPKY HAJIMYUS MAPKHPOBKH AIKOTOJBHOW TPOMYKIMH, a TaKKe
HQJINYMS COMPOBOAMTENBHOM JTOKyMEHTalMu (TOBAapHO-TPAHCHOPTHbBIE HAKJIAJHBIE,
CepTU(UKATHI, JIeKIIapalnn);

CKaHMPOBATh AKLUM3HYI0 MapKy nocpeacTBoM 2d-ckaHepa M 0OGOpPMIATH CHHCAHUE
AJIKOTOJIbHOW MPOAYKIIUH;

OCYILECTBIIATh MPOLEAYPY CIUCAHUS aJIKOTOJILHON MPOIYKIMM IIpU 60e, mopye, Kpake B
CTEIMAM3UPOBAHHBIX MPOTpaMMax y4eTa;




TOTOBUTH, 0(OPMIISATH U MOJIABATh aJIKOTOJIbHBIE U OE3aJIKOTOJIbHBIE KOKTEHIIH;
TOTOBHTH ¥ MTOJIaBAaTh CBEKEBBIKATHIC COKH,

TOTOBUTH, 0(OPMIIATH U 10JIaBaTh 4yaii, Koge;

MoJIaBaTh BUHO, TMBO, KPETIKHE CITUPTHHIC HAITUTKH,

MIPOU3BOIUTH OTIEPALIUH 10 OArOTOBKE HAITUTKOB K MPE3EHTALUHU B IPUCYTCTBUU TOCTEH;
paspemniatb KOHQIUKTHBIC CHTYaIlNH;

MIPOU3BOIUTH MHBEHTAPU3ALIUIO TIPOLYKTOB, CHIPbS, UCIIOIb3YEMBIX MPU MPUTOTOBICHUU
HAIUTKOB U 3aKyCOK;

KOMOMHUPOBATh Pa3JInYHbIE CIIOCOOBI MPUTOTOBIICHHS U COYETAHUSI OCHOBHBIX;
MPOAYKTOB C JOIMOJHHUTEIHHBIMH WHTPEIUCHTAMHU JUI TPUTOTOBJICHUS HAIUTKOB M
3aKyCOK;

MIPE3CHTOBATh HAIIUTKHU C 3JIEMEHTaMH OapMeH-1I0Y;

COCTaBIISITh OTUETHI B CIICIIUAIM3UPOBAHHBIX IPOrPaMMax yueTa O BBIMOJHEHHBIX 3aKa3ax
Y pealn30BaHHOM MPOIYKIMU B Oape;

CTaBUTh 3a/ladydl COTPYAHHKAM, HAXOJSAIIMMCS B TOJYMHEHHH, M KOHTPOJIHPOBATH
BBITIOJIHEHHE BCIIOMOTATEIBHBIX PA0OT 10 0OCITYKUBaHUIO TOCTEH B Oape;

COCTaBIISITh 3a5IBKH Ha MPOYKThI, HAMIUTKH U CHIPhE, UCIIOIH3yEeMbIE PU MPUTOTOBICHUU
HAIMTKOB U 3aKyCOK;

MIPOBEPATH Ka4eCTBO M COOTBETCTBUE O(OpMIICHHUS OJIFOJ] M HATUTKOB YCTAHOBIIEHHBIM
TpeOOBaHUSIM BHYTPEHHHUX CTaHIAPTOB K KA4ECTBY M OPOPMIICHHIO OJIFO] i HATTUTKOB;
JI0CEPBUPOBBIBATh, IEPECEPBUPOBLIBATH CTOJ B COOTBETCTBUH C 3aKa3aHHBIMH OJF01aMU
1 TIOCJIEZIOBATEILHOCTRIO TIO[auH OJIFO/T M HAITUTKOB,

nojaBaTh OJIOAa M HAMUTKU C IOJHOCOB, CEPBUPOBOYHBIX TEJEKEK M IMOACOOHBIX
CTOJINKOB;

MPE3EHTOBATh TOCTSAM OJF0]Ia M HAIMUTKHU TIPH MOAaue;

MPOU3BOJUTH OIEpPAllMK IO TOJATOTOBKE OJI0Aa M HANMHWTKOB K TMPE3CHTAIlMH B
NIPUCYTCTBUH TOCTEH;

MOPIIMOHUPOBATH U IOBOJHTH 10 TOTOBHOCTH OJIF0/Ia B TIPUCYTCTBHH MOTPEOUTENEH;
paspemiats KOHGIMKTHBIE CUTYaIUH;

noJaBaTh MEHIO, KapTy BHUH, OapHYI0 M KOKTCWIBHYIO KapTy B COOTBETCTBHH C
pEeCTOpaHHBIM 3TUKETOM OOCITyKUBAaHUSI FOCTEH;

BBISICHATH TIOKETIAaHHS U TIOTPEOHOCTH TOCTSI OTHOCHTEJIBHO 3aKa3a OJII0/ U HAIUTKOB;
JlaBaTh MOSICHEHUS TOCTSIM 10 OJIF0/IaM M HAIUTKaM;

KOHCYJIBTUPOBATH MOTPEOUTEIEH 110 BBIOOPY HAIMUTKOB, UX COUYETAEMOCTH C OJIF0IaMU;
MOJIb30BaThCS ABTOMATU3HUPOBAHHBIMU MPOTpaMMaMi U MOOMJIBHBIMU TEPMUHAIIAMU TIPU
MpueMe 3aKa3a Ha OJroj1a ¥ HaUTKY;

3aHOCUTh U PENAaKTUPOBATh JAaHHBIC MO 3aKa3y B CHEIHAIU3UPOBAHHBIX MPOTpamMmax
OpTaHU3aINH TUTAHUS;

UCIOJIb30BATh 3JICKTPOHHOE MEHIO, MHTEPAKTUBHBIN CTOJI B OpPraHU3allUH TUTaHUS.

3HaTh

3aKOHOJIaTEILCTBO POCCHICKOH (henepaliuu, peryIupyoiee 1eaTeIbHOCTh PEANPUITHIA
MMUTaHUA;

OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit denepanuu;

OCHOBBI OpTraHU3AINH JESITEIIbHOCTU MPEANPUATUIA TUTAHUS;

OCHOBBI OpFaHI/ISaHI/II/I, HJ'IaHI/IPOBaHI/IH 158 KOHTpOJ'IS[ JACATCIIbHOCTH ITOAYMHCHHBIX
TEOPUU MOTHUBAIIMU TIEPCOHANA U €0 TICHXOJIOTUYECKHUE OCOOCHHOCTH;

TEOPHS MEKIMIHOCTHOTO M JICIOBOTO OOIICHHS, IEPETOBOPOB, KOH(MIUKTOIOTHH MaJIOH
TPYIIIBL

TCXHOJIOTNHU HpOI/ISBO)ICTBa Ha HpC)IHpI/ISITI/IHX IIMTaHUsA,

TpeOOBaHUs OXPAHBI TPyIa HA paboyeM MecTe;

CHGIII/IaJ'II/ISI/IpOBaHHI)Ie I/IH(l)OpMaIII/IOHHble nporpaMMm U TEXHOJIOTHUH, I/ICHOJ'II)3yeMI)I€ B
paboTe MpOU3BOACTBEHHOM CITYKOBI;

OCHOBBI OXpaHbl 3J0POBbs, CAHUTAPUU U THTUCHBI,




OCHOBBI (DMHAHCOBOTO, OYXTaJITEPCKOIO0 M CTATUCTUYECKOTO yueTa Ha MPEeANPHITHIX
MUTaHUS;

MOPSIOK M TIpoLIeAypa MpHeMa 3aka3a Ha OpOHUpPOBAaHHME CTOJIMKOB M HPOIYKIMH Ha
BBIHOC U JIOCTaBKY;

MpaBWJIa PETUCTPALIMU 3aKa30B Ha OPOHUPOBAHUE CTOJMKOB M MPOIYKIIMIO HA BHIHOC U
JIOCTaBKY;

CTaHJIapPTHI IPUEMa BXOJISIINX 3BOHKOB;

CTaHJapThl IpHUeMa BXOSAIINX COOOIIEHUH, TOTYyYEHHbIX YEPE3 MECCEHKEPHI;

STHKET TeJIe()OHHOTO Pa3roBopa U OOIICHUS B MECCEHKepax;

MpUeMbl U TEXHUKa IMEepeMEIIeHHUs B OrPaHMYEHHOM IPOCTPAHCTBE B OpraHU3alUU
MUTaHUS;

MpaBWjla PECTOPAHHOTO HSTHUKETa W TpeOOBaHMSI PECTOPAHHOIO MPOTOKOJA IIpU
pa3MeIleH!H TOCTeH 3a CTOJIOM B OpraHu3alyuy MTUTaHus;

IpaBWJia NOJIa4l MEHIO B OpraHu3alluy MUTaHUS;

MOPSI0K M MpaBHJIa MOATOTOBKY 3aJ1a K 00CITy>KUBAaHHIO TOCTEH;

MpaBWJia U BUAbI PACCTAHOBKU MeOEIH B 3aji€ OpraHu3alluy MUTaHUS;

BUJIbI CEPBUPOBKHU CTOJIA TIPU 0OCITY>KUBAaHUU TOCTEH;

BUJIBI M HA3HAYCHUE PECTOPAHHBIX aKCECCYapoB;

XapaKTepUCTHKA CTOJIOBOM MOCYAbl, TPUOOPOB;

MpaBHJIa U TEXHHUKA ITOIa49H OJIFO]T M HAITUTKOB;

npaBuia yOOPKH MCIOIB30BAHHONM CTOJIOBOW MOCYBI U MPHOOPOB CO CTOJIA BO BpEMs U
MocJie 0OCITY)KUBAaHHSI TOCTEH;

CrocoOBI ¥ TEXHHUKA cOOpa UCTIOIb30BAaHHON CTOJIOBOM MOCY/IbI U IPHOOPOB CO CTOJIOB;
MpaBUjIa PACCTAHOBKU WCIIOIB30BAHHOW CTOJIOBOM MOCYIBI M TIPUOOPOB HA MOTHOCE U
CEepBUPOBOYHOMN TEJEKKE U MIEPEBO3KHU Ha HEM;

crocoObl M MpaBuja MEPEeHOCa HCIOJb30BAaHHOM CTOJIOBOM MOCylIbl U MPUOOPOB Ha
MOJTHOCE U B PyKax;

TpeOOBaHUS K KauyecTBY, OE30MACHOCTH WHINEBBIX MPOAYKTOB, HCIIONB3YEMBIX B
MIPUTOTOBIICHUH 3aKyCOK, IECEPTOB M HAMTUTKOB, YCIOBUSM UX XPAHCHHUS,

MpaBujIa ¥ TIOCIE0BATEIPHOCTD MOATOTOBKH 0apa, Oydera kK 00CTyKUBAHHUIO TOCTEH;
METObl MOJArOTOBKM IIJIOJIOB U MPSIHOCTEW: NMPOMBIBAHUE, OYHMCTKA, CHATHE LEAPHI,
Hape3Ka, U3MeNbYCHHE, PETOXPAHCHUE OT TOTEMHEHYS,

TEXHHKA OTKPBIBaHUS OYTHUIOK C Ta3UPOBAHHBIMU M HETa3UPOBAHHBIMH HATTUTKAMU H
MIPOYMX YITAKOBOK C HAITUTKAMH;

METObl CEpBUPOBKM M OGOpPMIIEHUS M TMOJA4d CBEXKEOT)KATBIX COKOB U
0€3aJIKOrOJIbHEIX HAITMTKOB;

MpaBWJia XPAaHEHUS TPUTOTOBICHHBIX CBEXKEOTKATHIX COKOB M 0€3aJIKOTOJIbHBIX
HAIMTKOB B OTKPBITHIX YIAKOBKaX M OyTBUIKAX, MpeJHa3HAUYECHHBIX /IS MOCIIEIYIOIIEro
WCIOJIb30BaHUsL; BUBI OAPHOTO 000PYI0OBAaHUS ¥ HHBEHTAPS;

IIpaBUJia COYETAEMOCTH HAIUTKOB U OJIIOJI;

KJaccU(UKaIKs aTKOTOJBHBIX U 0€3aJIKOTOJIbHBIX HAIIUTKOB;

ACCOPTUMEHT QJIKOTOJIBHBIX HAIMTKOB, PEKOMEHIYEMBIX B KauecCTBE alepUTHBOB M
JIVPKECTUBOB;

KJaccu(uKamus Jas 1o CTerneHn (pepMeHTaIlH, METO/IbI 3aBapuBaHUS Yas,

HEeYaifHbIe Yau: BUJbI, XapaKTEPUCTUKH, OTIIMYUTEIbHBIE 0COOCHHOCTH;

Kiaccudukanus koge o BUJAaM U CTETIEHH 00KapKH;

COUYETAeMOCTh Yas U Ko(e C alKOrOJIbHBIMU HAITUTKAMU U JIECEPTAMU;

npaBuUjia KyJIbTYpPHl OOCITYXXHBAHHS, IMPOTOKOJIA M ATHKETa OOCIYXHBAHHUS TOCTEH
OpraHH3aIiy MUTAHUS;

MpaBUjIa CO3JaHUS M PENAKTUPOBAHMS 3aKa3a B CIIEIUATM3MPOBAHHBIX MPOrpaMMax I10
npueMy ¥ 0hOpMIIEHUIO 3aKa30B;

MOPSIOK M MPOLIEAYPa Nepeaayy 3aKa3a Ha KyXHIO U B 0ap;




BUJIBI M CIIOCOOBI TOCTAaHOBKH BOIPOCOB IPH OIpeesIeHHH MOTpeOHOCTEH rocTeii;
TEXHHKA MPOJaX U MPE3eHTAUH OO U HAlTUTKOB;

MpaBUjIa U OYEPEAHOCTD MOauu OO U HAITUTKOB,;

TpeOoBaHUs K Ka4yeCTBY, TeMIIepaType NoJauu OJt0/1 U HAUTKOB;

MpaBWia TOPIMOHUPOBAHUS W TOATOTOBKH OJIOA W HAMHWTKOB K TMPE3CHTAlMH B
MPUCYTCTBUU TOCTEH;

MpaBWJia BBIOOpPAa CTOJIOBOM TMOCYIbI, 4YailHONH © Ko(eiHoN mocynbl, MNpUOOpPOB,
PECTOpaHHBIX aKceccyapoB, HHBEHTAPS;

MpaBWJIa U TEXHUKA MOJIaYM KPETKUX CIUPTHBIX HATTUTKOB;

Kkiaccudukanus Koge Mo BUIAM U CTCTICHH 00)KapKH;

COUYETAeMOCTh Yast U Ko(e C aIKOrOJIbHBIMU HATUTKAMU U JIECEPTAMU;

MpaBWJIa ¥ TEXHUKA M0JIa4H BUHA;

MpaBUJIa U TEXHUKA MOJIa4H MHBA;

MpaBWJIa U TEXHUKA IPUTOTOBJICHUS U MOAAYU KOKTEHIICH;

MpaBWJIa U TEXHUKA MOJIaYM KPETKUX CIUPTHBIX HATUTKOB,

MpaBWJia U TEXHUKA IPUTOTOBJICHUS U [101a4YH Yasi, Kode;

MOPSIOK ¥ MPaBUJIa COCTABIICHUS JOKYMEHTAIINH 110 TPUTOTOBJICHUIO KOKTEHUIEH;
MpaBUJjIa CO3/IaHUS M PEIAKTUPOBAHMS 3aKa3a B CICIIMATH3UPOBAHHBIX;

porpaMMax 1o npueMy u 0hOpMIICHHIO 3aKa30B;

MpaBUJIa U TEXHUKA 3aMEHBI NCTIOJIH30BAHHOM CTOJIOBOM MOCY/ABI M CTOJOBBIX MPHOOPOB;
KyJbTypa MOTPeOICHUS aTKOTOJIbHBIX HATUTKOB;

MpaBmJIa ATUKETA MPHU 00CITy>)KMBaHUM rocTel B O6ape;

MpaBmia 0€30MacHOM dKCIUTyaTanuu 000pyaoBaHus Oapa;

BUIBI M KJTaccH(pHUKanuu 0apoB, INITAHUPOBOYHEIE PENICHHS OapoB;

MpaBuJia BEJCHHS YIETHO-OTYETHON M KaCCOBOM TIOKyMeHTaluu O6apa;

HOPMBI pacxo/ia CHIPbsI ¥ IOy (HhaOpUKATOB, UCIIOIB3YEMBIX MTPH MIPUTOTOBIICHHH;
HAMUTKOB U 3aKyCOK, ITPaBUJIa yuyeTa U BbIJa4U MIPOIYKTOB;

YCIIOBHSI M CPOKH XpaHEHHsI TPOAYKTOB U HAIIUTKOB B Oape;

METO/IbI pa3pelieHuss KOHGIUKTHBIX CUTYAIHi;

TEXHHKA TPOJIAXK U MPE3CHTAI[UN HAIIUTKOB;

TEXHOJIOTUM HaCTaBHUYECTBA U 00YUYECHUS HA pa0OUUX MECTax;

BHJIBI MEPOIIPUATHI B OPraHU3AIUAX MUTAHUS U CTHIIU X O0CTYKHBAHUS;

MOPSATIOK U MpaBuiIa 00CTyKMBAaHUS TOCTEH HA MEPOTIPUSTHUSIX;

MpaBWJIa MOJATOTOBKH K IPOBEJCHUIO MEPOINPHUATHH B OpPraHM3AIMIX MUTAHUS W Ha
BBIE3THOM O0OCITY)KUBAHUWY;

MpaBHJIa SKCIUTyaTalliid KOHTPOJIbHO-KaccoBOM TexHUKH U POS TepMuHanos;

MpaBUJIa U TOPSAOK pacuera ToCTel NPy HATMYHON U 0e3HaTUYHON (opMax OIUIATHI,
MOPSIOK TIPOBEJICHUSI PACUETOB NMPH HAIMYHUU MPOTPAMM JIOSUIBHOCTH W CKHJOK IS
rocTeil OpraHu3aluy MUTaHus;

TTOPSITOK TIOTYYCHHUS, BBIIAYN U XPAHCHHS JICHS)KHBIX CPEJICTB;

MpaBHJia BO3BpaTa MIIATEKEH.

TemaTnueckuii njian
MJIK 02.01 Opranu3zanus NMTaHNUs HA OPEIIPUATHN TUTaHUS
Tema 1.1. OcobeHHOCTH OpraHu3aIui padOThI CIY>KObI, OTACIIOB MUTAHUSI TOCTUHUIHOTO
KOMIUIEKCA.
Tema 1.2. OcoGeHHOCTH OJTOTOBKU U TEXHOJOTUN OpraHU3ally 00CTyKUBaHUS B OpraHU3aUsIX
CIIy>KOBI, OT/I€JIOB TUTAHUS.
Tema 1.3. Opranuzanus AesITEILHOCTH COTPYIHUKOB CITY>KOBI, OT/ICTIOB MUTAHUS HA aHTJIUHCKOM
SI3BIKE
MJIK 02.02 I Opranu3zanusi o0CIyKUBaHUS HA MPEANPUSTUN TUTAHUS
Tema 2.1. YnpasneHue nepcoHaaoM Ha NPEAIPUATAN TUTAHUS
Tema 2.2. Opranu3zanus AeSITEIbHOCTH COTPYTHUKOB CITYKObI MUTAHUS HA aHTJIMICKOM S3BIKE.



MJIK 02.03 I" KoHTpoJib KauecTBa NPOAYKLNHU U YCIYT NPEANPUATUS TUTAHUS

Tema 3.1. CrieunanbHble BUABI YCIYT U GOPMBI 00CTYKUBAaHUS

Tema 3.2. KoHTpOJIb ¥ Ka4eCTBO MPEIOCTABICHUS YCIYT MOTPEOUTENIM

Tewma 3.3. IlorpeGHOCTH B popMUPOBAHKE CITPOCA HA MPOAYKIIHIO U YCIYTH OOIIECTBEHHOTO
OUTaHUS

VYuebnas npaktuka YII 02.01

Bunet pabot

. [lonroroBka K 00CITyKUBAHUIO U IPUEMY TOCTEM.

. BbInosTHEHNE CEpBUPOBKH CTOJIA PA3IMUHBIX BUAOB K 3aBTPAaKY.

. BoimonHeHue cepBUPOBKH CTONA K 00ey.

. BbInosTHEHNE CEpBUPOBKY CTOJA K YXKHUHY.

. KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBHUHU C ToJauel Ouroa.

. Pemenue cutyanuii Bo BpeMsl BCTpE4H roCTEN B TOPrOBOM 3aJI€ PECTOPAHA.

. Pemmenue cutyanuii B mepuoa npuemMa u opopMIICHHUS 3aKasa.

. Bnanenue texnukoit o0city>kMBaHuUs MPH MoAa4e MPOAYKLUHU cepBUC Oapa

. Bnagenue Texuukoi o0cayKuBaHUs pU Mojiaye Or0 pa3IudyHbIMU CTUIISIMU

» Silver service

* baHKETHBIN CEPBUC

* [IIBeckuit cTON

* Gueridon Service

10. Branenue TexHuKo# cO0pa UCHIOIB3yEMOM MOCY bl U PUOOPOB.

11. Pemienue curyanuii npu pacyeTe ¢ TOCTIMU OPTaHU3aLUN CITyKObl MUTAHUS.

12. Pa3pemienue BOIPOCOB B HE3AIUIAHUPOBAHHBIX CUTYalMsSX B Ipolecce O00CIy>KUBaHHE
TOCTEM.

13. Opranuzanyst ¥ NpoBepKa MOATOTOBKU IMPEINPUATHI M NepcoHaia CIIy:KObl MUTAHUS K
00CITyKUBaHUIO IOTpeOUTENEH.

14. Opranuzanusi, KOOpAWHALMA U KOHTPOJIb MOJATOTOBKM OAQHKETHBIX 3aJI0B IS Pa3IMYHbIX
dbopMaToB 0OCITYKUBAHHUS.

15. TpeHUHT U aHaTU3 MPOU3BOJCTBEHHBIX CUTYALMH MpU 0OCITY>KUBAaHUM TOCTEH HA BBICLIEM
YpOBHE.

16. TpeHUHT ¥ aHAINU3 TPOU3BOICTBEHHBIX CUTYAIM MO Mojayue 00 pa3sHbIMU CTHUIISIMU.

17. Opranu3zanusi, KOOpAUHAIUS U KOHTPOJIb IEATEITLHOCTH CITY>KOBI pyM-cepBHC, 0apoB, Kade,
IIBEJICKOTO CTOJIA.

18. KoHTpOJIb BBINOJIHEHUSI CTAaHAAPTOB JI€ATEIBHOCTH MEPCOHANA CIIY>KObI TUTAHUSI.
[IpouzBoacteennas npaktuka [111.02.01

Bunei pabot

1. O3HaKOMJIEHHE U U3YUYEHUE peXUMa pabOThl HPEANPHUATHS.

2. O3HaKOMJIEHHE CO CTaHJapTaMU CIIyKObl MMUTAHUS TOCTUHUYHOTO KOMILJIEKCA.

3. HM3yuenue mnpaBui U TpeOOBaHMM OXpaHbl TpyJa Ha IPOU3BOJACTBE M B Ipoliecce
00CITy’)KNBaHUS MOTPeOUTENCH U COOIIIOICHNE CAaHUTAPHOITHIEMUOJIOTHUECKUX TPEOOBAaHUH K
OpraHu3alUM MUTaHUS.

4. O3HaKOMJIEHUE C TOPTrOBBIMU TOMELEHUSIMU CITY>KObI MUTAHUSI.

5. O3HaKOMJIEHHE C TPOU3BOICTBEHHBIMH TOMELICHUSAMU CITY>KObI ITUTAHUSL.

6. O3HaKOMJICHHE CO CTaHIApTAMH IOATOTOBKH M OOCITY)KHUBaHHS IOTPEOUTENEH CITyKOBI
IUTaHUS.

7. O3HakomiieHHuE C NPOQECCHOHAIbHBIMU IPOrpaMMaMU JUIsl BBIIIOJIHEHUS PETJIaMEHTOB
CIIy>KOBI TUTAHUS.

8. O3HaKkOMJICHHE C JeATENBHOCTHIO CIY)XObI MHUTAaHHUS BO B3AaMMOACWUCTBUH C JPYTHMHU
ci1y>)k0aMM TOCTUHUYHOTO KOMILIEKCA.

9. I[loaroToBKa IOTMOHUTENFHBIX 30H K 00CITYKUBAaHHUIO KOH(EPEHIINH, COBEIIaHUi1, CEMUHAPOB.
10. [ToaroroBka u opranu3zanus padboTsl ciayxk0b1 Pym cepsuc.

11. IToaroroBka u opranuzamnusi paboTsl 6apoB, kade, CITy>kKObl TUTAHUSI.
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12. TloarotoBka W 0OOCIyXKMBaHHE PA3IMYHBIX TUIIOB CEPBHUCA, BKIIOYAs BBICOKYIO KYXHIO,
o6uctpo, 6ankert, 6ap, oyder.

13. TloaroToBka u opranu3zaiys 00CIyKUBaHUS OPHUIIMATHEHBIX TPUEMOB.

14. TlonroToBKa 1 opraHu3amus oOCIykuBaHus 6ankera «Dyprieray.

15. TloaroToBka u opranu3zaius o0caykuBanusi 6anketa « KoKTenms.

16. TloaroToBka 1 opraHu3aus 0OCTy>KUBaHUS OAHKETA C YACTHYHBIM 00CTyKMBaHUEM.

17. Pactipenenenue nepcoHasna Mo OpraHu3aIusaM CIIy>KObl TUTAHUSI.

18. IIprnoOpereHne MPaKTUYECKOTO OMBITa MO PacdeTy IMOCYyAbl, MPUOOPOB COTJIACHO ILIaHA
paboThI.

19. YMmeHue BBITIONHATE U KOHTPOJIUPOBATH CTAHIAPTHI OOCTYKMBAHUS M TPOJAX CITYKOBI
MUTAHUS.

20. CuctemaTu3anus pacrpeaesICHUsI Harpy3KH 1Mo 00eCTieueHn0 paboThI CITy>KObI TUTAHMUS.
22. Bnanenue npodecCHOHaIbHON ATHKOM MepcoHaa Ciy>KObl TUTAHMSL.

23. IlnanupoBaHue U CTUMYJIMPOBAHHUE JEATEIBHOCTH COTPYAHUKOB CIY>KObI TUTAHUS

AHHOTaNUsA NPO(eCcCHOHAIBHOI0 MOAYJIA
ITM.03 BeinostHeHue padoT 10 0HOM WJIM HECKOJbKHM npodeccusivM padodux J0KHOCTIM
CIIyKaIuxX

1.1. llesb 1 miIaHMpYyeMble pe3yJIbTAaThl 0CBOEHHS MPO(eCCHOHAIBLHOI0 MOIY IS
B pesynbprare nzydeHus npoecCHOHAIBLHOIO MOJIYJsi OOy4aroIIMXCsl JTOJKEH OCBOUTh
OCHOBHOM BUJ JAesTenbHOCTU «BblmonHeHne paboT 1Mo OAHOM MM HECKOJIBKUM MpOdeccHsim
pabouux JOJDKHOCTSM CIY)KaIllUX» M COOTBETCTBYIOLIME €My OOle KOMIETEHIMU MU
npodeccuoHaNbHble KOMIETEHIMHM: B PpE3yJbTaTe OCBOEHHUS MNPOPECCHOHAIBHOIO MOIYJIs
o0yyJaroIuics T0JKeH OKa3blBaTh KAUECTBEHHbBIE YCIYTU MO MPUEMY U Pa3MEIICHUIO ToCTel B
TOCTUHUYHBIX KOMIUIEKCaX M MHBIX AHAJIOTUYHBIX CPEJICTBAX pa3MElLECHUSI:

Tpynossie | Oka3zaHue MOMOIIX TOCTSM IIPU BBIXOJE U3 aBTOMOOUJIS TIPH 3aCEJICHHUH,
NEUCTBUS | MPOKMBAHUU U BbIE3/I€ U3 TOCTUHUYHOIO KOMILUIEKCA WJIH HHOTO CPEACTBA
pa3MelLeHNs

[IpuBercTBHE rOCTEN Y BXOAHBIX ABEPEN TOCTUHUYHOTO KOMIUIEKCA UJIM HHOTO
CpEICTBa pa3MEILCHUS

OTKpBITHE U 3aKPBITHE BXOAHBIX JIBEPEl TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO
CpEACTBa pasMELICHUS NIEPE] €ro roOCTIAMU

ConpoBoskJIeHHE TOCTEN K MECTY MAPKOBKH aBTOTPAHCIIOPTHBIX CPEJCTB HA
TEPPUTOPUU TOCTUHUYHOIO KOMIIJIEKCA UIIM UHOT'O CPEICTBA pPa3MEILCHUS
[IpoBepka YMCTOTHI U UCTIPABHOCTH PpaObOTHI BXOIHBIX ABEPE TOCTUHUYHOTO
KOMILIEKCa WA UHOTO CPEACTBA Pa3MELICHUSA

HabmroneHune 3a cOXpaHHOCTBIO Oaraka Ipu 3aceJICHUH U Bble3]Ie TOCTel U3
TOCTMHUYHOI'0 KOMILIEKCA WJIM MHOT'O CPEACTBA PA3MELICHUS

YMETh [IpuMeHsTh periaMeHThl U CTaHIapThl 00CTYKUBAHUS TOCTEN MPU BXOJE U BBIXOJIE
13 TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA Pa3MEIICHUS

Oxka3sbIBaTh IIOMOIIIb TOCTSIM B qpef’)BBI'-IaI\/’IHI)IX CUTyalusaxX, B TOM YHCIC IIpHU
3BAKYAaIMU U3 TOCTUHUYHOTO KOMILJIEKCA UITM UHOTO CPEJICTBA PA3MEIICHHS
ColnrogaTh CTaHAAPTH YUCTOTHI HA paboueM MecTe

Obeperath UMyIIECTBO TOCTHHUYHOTO KOMITJIEKCA MIJIM MHOTO CPE/ICTBA
pa3MeIIeHHS OT XUIIEHUH W/HIH yiepoa

3HATh HopmartusHbie mpaBoBbie akThl Poccuiickoi denepaunu, peryaupyronme
JIeATEIbHOCTh TOCTUHUL M UHBIX CPEACTB Pa3MELICHUS

[TpaBuiia oOcayKUBaHUS B TOCTHHHIIAX M MHBIX CPEJICTBAX Pa3MEIICHUS
OCHOBBI ATHKH, 3TUKETA U IICUXOJIOTUU OOCITYKMBaHUS TOCTEH B TOCTUHUIAX U
MHBIX CPEACTBAX pa3MEIICHUS

TpeboBaHus OXpaHbBI TPyAa




OCHOBEBI OXpaHbI 310POBbA, CAHUTAPUH U TUTHUCHBI
[TpaBusia aHTUTEPPOPUCTHIECKOM O€30MaACHOCTH U OE30MaCHOCTH TOCTEM

TemMaTuyeckuil JIaH y4eOHOM TUCIHMILIHHBI

MJIK 03.01 OcBoenue npodeccun padodero, TOMHKHOCTU CITy’KaIIero (OAHOM MM HECKOJBKO) B
COOTBETCTBUM C IepeuHeM npodeccuil pabounx, JOKHOCTEH CITy’KallliX, COOTBETCTBYIOIIUX
npo¢eCCHOHATBLHOM e TEIbHOCTH BBIITYCKHUKOB

Tema 1.1. CrennanbHbIe BUIBI YCIYT U (POPMBI OOCTY>KUBAHUS

Tema 1.2. KoHTposb M KayecTBO IMpENOCTaBICHUS YycIyr mnotpedurensMm. llotpebHOCTH U
(GbopMHpOBaHUE CIIPOCa HA MPOAYKLHUIO U YCIYTd OOLECTBEHHOTO MUTAHUS

Tema 1.3. Opranuzanust 1 KOHTPOJIb TEKYLIEH NEATEIBLHOCTH CIYXO MpeanpusTH TypuzMa U
rOCTENPUUMCTBA

Tema 1.4. IIpenocraBieHne roOCTHUHUYHBIX YCIYT

Tewma 1.5. YnpaBneHue TeKyien 1eITeIbHOCTBI0 COTPYIHUKOB CITY>KObI OpOHUPOBAHUS U TIPOJIAXK

Tema 1.6. Opranuzanus 1 KOHTPOJIb TEKYIIEH AEATEIbHOCTH COTPYHUKOB CIIYKObI 00CITyKUBaHUS
U JKCIUTyaTallud HOMEpHOro (oHna.

Tema 1.7. Opranuszanus 1 KOHTPOJIb TEKYIICH 1EATEIbHOCTH COTPYAHUKOB CIIYKObl OpOHUPOBAHUS
U NIPOJaX

VYuebnas npaxruka YII 03.01

Tewma 1. BrisiBnenue cnpoca Ha TOCTUHUYHBIE YCIYTH

Tema 2. ®opMupoOBaHKE CIIPOCA M CTUMYJIUPOBaHUE COBITA

Tema 3. OnieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIYT

Tewma 4. [Ipunstue yyactus B pa3paboTke KOMIUIEKCa MapKETHHTa

Tema 5. OGecnieuenne 6e30MacHOCTH rOCTEi

Tema 6 MaTCpI/IaJ'IBHaH OTBETCTBCHHOCTD 3a COXPAaHHOCTb UMYIIIECTBA 'OCTUHUIILI
[IpousBoncTeennas npakruka [111 03.01

Tema 1. BrisiBnenue cnpoca Ha TOCTUHUYHBIE YCIYTH

Tema 2. ®opmupoBaHue cripoca ¥ CTUMYJIMPOBaHHE cObITA

Tema 3. OnieHKa KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHBIX YCITYT

Tema 4. [Ipunsitue yyactus B pa3paboTke KOMIUIEKCa MapKETUHTa

Tema 5. OGecnieuenne 6e30MaCHOCTH rocTei

Tema 6. MarepuanbHasi OTBETCTBEHHOCTD 32 COXPAaHHOCTh UMYIIECTBA TOCTUHULIBI

AHHOTAIUY PAKTUK
YueOHble IPAKTUKH
AHHOTAIUA NPAKTHKH PO ecCHOHATIBLHOT0 MOYJISA
IIM 01. Opranu3anms ¥ KOHTPOJIb TeKyllel 1esiTeJIbHOCTH CJIyK0 NpeAnpuATHii Typu3Ma U
rocTenpuMUMCTBA

1.1. Hean 1 muiaHupyeMble pe3yJbTAThl 0CBOEHHS MPAKTUKHU PO eCcCHOHAIbHOT0
MOIYJIsl

B pesynbraTe OCBOGHMS MPaKTUKH MPO(ECCHOHATBHOTO MOAYJS OOYYaromMXCsl JOJKEH
OCBOUTH OCHOBHOM BHJI AEATEIBHOCTH «OpraHu3anus U KOHTPOJIb TEKYLIEH eSTeTbHOCTH CITyKO
OPEeNNpUITUA Typu3Ma U TOCTENPUUMCTBA» U COOTBETCTBYIOIIHME €My MpodeccroHalbHbIe
KOMIICTCHIINUA:

1.1.1. Ilepeuens npodeccroHaTBHBIX KOMICTSHIIHN

Kona HaumeHoBaHNe BUAOB JeSITEJILHOCTH U l'[pO(l)eCCI/IOHaJIBHI)IX KOMIIeTeHIInii




B 1

Opranu3anus 1 KOHTPOJIb TEKYIIEH AeATEIbHOCTH CITYKO NMpeInpUsTHil TypuzMa
U TOCTENPUHUMCTBA

IIK 1.1

[TnaHupoBaTh TEKYILYIO IESTEIBHOCTh COTPYIHUKOB CIYXKO NPEANPUATHIA TypH3Ma
U TOCTENPUHUMCTBA

IIK 1.2

Opranu3oBbIBaTh TEKYUIYIO IESATEIBHOCTh COTPYAHUKOB CIYKO MpeAnpusTuii Typru3mMa
Y TOCTETIPUHUMCTBA

IIK 1.3

KoopaunupoBaTh 1 KOHTPOIUPOBATH AEATEILHOCTh COTPYIHUKOB CIIYKO MPEIpUsITHIA
TypHU3Ma U TOCTEIIPUUMCTBA

IIK 1.4

OcymecTBIsTh pacueThl ¢ TOTPEOUTESIMHU 3a IPEJOCTABICHHBIE YCIYTH

1.1.2.

B C3YJIbTAaTC OCBOCHMUA HpO(bCCCI/IOHaJ'IBHOFO MOAYyJA O6yLIaIOIJ_II/II\/'IC5I JOJDKCH:

Bmanets
HaBBIKAMH

MIPOU3BOIUTH KOOPIMHAIIMIO pa0OThl COTPYIHUKOB C CIY>KOBI IPENPUATHS TypU3Ma
U TOCTENPUUMCTBA;

OCYIIECTBIISITh OPTaHU3ALMI0 U  KOHTPOJIb pPAabOTHl COTPYAHHMKOB  CIY>KOBI
MPEINPUATHS TypU3Ma U FOCTEIPUMMCTBA;

UCIIOJIb30BaTh TEXHUKY IEPEroBOPOB, YCTHOrO OOIIEHUs, BKIIOYas TeledOoHHbIE
IEPErOBOPBL.

VYMeTh

BJIAJICTh TEXHOJIOTHEH NeNONpPOM3BOACTBA (BEICHHE JOKYMEHTAIMH, XpaHEHUE U
u3BJIeUeHUE HH(POPMAIIHH);

B3aMMOJICHCTBOBATH C TypOIIePaTOpaMu, IKCKYPCHOHHBIMHU OIOPO, KACCAaMH TIPOIAXKH
OHMJICTOB;

BJAJIETh TEXHUKOW TII€PETOBOPOB, YCTHOTO OOIIEHHs, BKJIIOUYas Tese()OHHbIC
MIEPEroOBOPHI;

BJIAJIETh KYJIBTYPOH MEKIMYHOCTHOTO OOIICHUSI.

3HaTh

3akoHOJaTenbcTBO Poccuiickoit deneparu B chepe Typu3Ma U rocTeNpUUMCTBA;
OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit @enepanuu;

OCHOBBI OpTraHU3alllH, NIAHUPOBAHUS U KOHTPOJIA JE€ATEIbHOCTH COTPYIHUKOB;
TEOPHS MEKJIMYHOCTHOTO | JIEJIOBOTO OOIIEHUS, IEPETOBOPOB, KOH(PIMKTOJIOTHH;
OKa3bIBATh MEPBYIO MOMOIIIb;

LIEHbl HA TYPUCTCKHUE MNPOAYKThI M OTIEJIbHBIE TYPUCTCKHE U JOMOJHHUTEIIbHBIE
YCIYTH;

ACCOPTUMEHT M XapaKTEPUCTUKU PEIaraéMbIX TYPUCTCKUX YCIIYT;
MpPOrpaMMHOE 00eCTIeueHUE IeATETbHOCTH TYPUCTCKUX OpraHHU3aIHiA;

ATUKY JCJIOBOTO OOIICHNUS,

OCHOBBI JICIOIIPOU3BOJICTBA.

TeMaTuyecKHil JIAH OCBOEHUS MPAKTHKH
VYyeOnas npaktrka YII 01.01
Buasr pabot
Opranuzanust pabo4ero Mecra;
Wzydenune nunTepdeiica u mopsiIKa KCIOIb30BaHHS CIICIIUATM3UPOBAHHOTO TIPOTPAMMHOTO
o0ecrieueHus;
Hcnonp3oBaHne TEXHUYECKHUX, TEIIEKOMMYHHKAIIMOHHBIX CPEICTB U MPO(ECcCHOHATBHBIX

IpOrpaMM;

3HAKOMCTBO C JIEJIONPOU3BOJCTBOM M JOKYMEHTOOOOPOTOM;
OTcnexxuBaTh U MOTy4YaTh OOPATHYIO CBA3b OT COOTBETCTBYIOIIUX CITYXKO;
ITonroroBka k 00CITy’>KMBaHUIO U IPHEMY KJIUEHTOB;

Pewrenne pa3nuyHbIX CUTyalUi IIPU pacyeTe C KIMEHTAMU;

Pa3zpaboTka miana nesiei AesiTeIbHOCTH CITYKO.




AHHOTAIUsI OCBOCHHS MPAKTUKHU NPO¢ecCHOHATBHOT0 MOAYJIA
IIM.02 IIpenocraB/ieHre TYPONIEPATOPCKUX U TYPAT€HTCKHUX YCJIYT
(o BBIOOpY, He BBIOPaH)

1.1. Heab u niiaHupyeMble pe3yJbTaThl OCBOCHUSI MPAKTUKH NMPOdecCHOHATBHOIO
MOIYJIst

B pesynbpTaTe ocBOeHHMsI MPAKTHKH MPO(ECCHOHAIBHOTO MOAYJIS 00YYarOIIUCs TOKEH
OCBOWTH OCHOBHOW BHUJ JHeATenbHOCTH «lIpemocTaBieHne TypomepaToOpCcKuX U TypareHTCKHUX
YCIIyT» ¥ COOTBETCTBYIOIINE eMy PO eCCHOHATbHBIE KOMIETCHIIUN:

1.1.1. ITepeuenpr mpodecCHOHATIBHBIX KOMIETEHITUH

Kon HanmMeHoBaHMe BUIOB J1eSITeJILHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTEHIHIi
BJI 2 [TpegocTaBiieHHE TYPOIIEPATOPCKUX M TYPAreHTCKUX YCIyT

MK 2.1. OdopmisTe 1 00pabaThIBaTh 3aKa3bl KIIMEHTOB

I1K 2.2. KoopauaupoBaTh paboTy MO peanm3alldy 3aKasza

1.1.2. B pe3ynbTaTe 0cBOSHHS TPO(PECCHOHATBHOTO MOAYJIS O0YJaIOMIMICS JOJDKCH:

Bianers KoopauHauu paboThl MOApa3ACICHUI TyponepaTopa, 3aJciiCTBOBAHHBIX B peaan3aluu
HaBbIKAMH | 3aKa3a;

KOHCYJbTUPOBaHUSI TYPHUCTOB IO NpaBWJIAM U MPEAMETy 3aka3a (opopmiieHHe, IeHa,
napaMeTphbl, CPOKH U MECTO BBIIMTOJTHCHHUS 3aKa3a);

OCYIIIECTBIICHUS TIPUEMa 3aKa30B OT TYPHCTOB;

MIPOBEPKU HAIMYUS BCEX PEKBU3UTOB 3aKa3a;

uACHTU(UKAIIIY BHJIA 3aKa3a;

HaIPaBJICHUS 3aKa3a B COOTBETCTBYIOIIEE MOJIpa3ielieHUE TyporepaTopa U €ro KOHTPOJIb;
KOPPEKTUPOBKU CPOKOB U YCJIOBHIA BBHITIOJHEHHS 3aKa30B M B ClIydae HEOOXOIMMOCTH
MH(GOPMHUPOBAHHE 3aKa3UYNKOB (TYpHCTOB) 00 M3MEHEHUH ITapaMeTPOB 3aKasa.

YMeTh KOOPJMHUPOBAaTh pabOTy TMOIpa3JAelieHUHd Typoreparopa, 3aJeiiCTBOBAHHBIX B
peanu3anum 3akasa;

B3aUMOJICHCTBOBATh C TYpOIEPATOPaMH, IKCKYPCHOHHBIMH OFOpPO, KaccaMH MPOJIaH
OWJICTOB, TPAHCIIOPTHBIMHU KOMIIAHUSIMH, Meet-KOMIIaHUSIMU;

BJIJICTh KYJIBTYPOH MEXITUYHOCTHOTO OOIICHHS;

BJIAJICTh TEXHUKOW MEPErOBOPOB, YCTHOI'O OOLICHHS C KIIMEHTOM, BKITIOUasl Tele(OHHbIC
HIEPETOBOPBI;

BJIAJICTh TEXHUKON KOJIMYECTBEHHOMN OLICHKH M aHAIN3a HHPOPMALIUH;

BJIAJICTh METOJJMKOM XpaHECHUS U TIOMCKa HHPOpMAIIHK;

BECTH JIOKYMEHTALIUIO, XPaHCHHUE Y U3BJICUYCHHE HHPOPMALIUH;

NI0JIB30BAThCSl KOMIIBIOTEPHBIMH IIPOrPaMMaMK OPOHHPOBAHHS TYPOB;

OCYIIECTBJIATH KOHTPOJIb 32 CBOCBPEMECHHBIM BBIIIOJIHCHUEM 3aKa3a;

cobupaTh, 00padaThHIBaTh U aHATTU3UPOBATH CTATUCTHYECKUE JTAaHHBIC;

(hopMHUpOBaTh OAHKH JTAHHBIX.

3HaTh 3aKoHOAATEeNLCTBO Poccuiickoit denepanuu B chepe Typusma,

HOPMATUBHBIE JOKYMEHTBI, PETJaMEHTHPYIOIINE OPraHU3alUI0 TYpONepaTOpPCKON u
TYPareHTCKOW 1EeATEIbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKH MPEAJIaraéMbIX TYPUCTCKUX MPOTYKTOB;

LOCHBI HA TYPUCTCKUC MMPOAYKTHI U OTACIIBHBIC TYPHUCTCKUC U JOIMMOJTHUTCIIBHBIC YCIIYTH,
CUCTEMbl OPOHHPOBAHUS YCIYT;

OpTraHMU3aINI0 PA0OTHI C 3aIPOCAMH TYPUCTOB;

TpeOoBaHUS K OPOPMIICHHUIO U YUETY 3aKa30B;

MOPSIIOK KOHTPOJIS 32 TPOXO0KJICHUEM U BBIIIOJTHEHUEM 3aKa30B;

BU/IbI TEXHUYECKUX CPEACTB cOopa 1 00paboTku nH(pOpMaLMK, CBA3H U KOMMYHHKAIHII;
POrpaMMHOE 00eCTIeueHHE IEATEIPHOCTH TYPUCTCKUX OpPTaHHU3AIIHIA,

ATHKY JICJIOBOTO OOIICHMS;




OCHOBBI JIEJIONPOU3BO/ICTBA;
MIpaBHJia BHYTPEHHETO TPYA0BOTO PACIOPSIKa;
MpaBHJIa IO OXpaHe TPYJIa M MOKApHOH 0€30MacHOCTH.

TeMaTuyecKHil IJIAH OCBOEHMSI NPAKTUKH
VYuyeOnas npaktuka YII. 02.01
Buapr pabot
O3HaKOMJICHHE C JOKHOCTHBIMU O0S3aHHOCTSIMU TTIEPCOHATA
TYypOIIepaTOPCKOM/TYpareHTCKON KOMIIaHUH.
N3yueHue nepeyHsi OCHOBHBIX U JIOMOJIHUTEIbHBIX YCIIYT.
N3yuenne ocobeHHOCTEH MO pa3pabOTKe MpOorpaMmbl Typa U pacuéra ero CTOMMOCTH.
N3ydenwne mpaBmiia Mo TeXHUKE 0€30MaCHOCTH.
dopMHUpoBaHUE HABBIKOB PabOTHI CO CTAaHAAPTHBIM MPOTPAMMHBIM 00ecTIeYeHUEM IS
OpraHu3alMH JIeJTONPOU3BOJICTBA
[IpoekTupoBaHue TYpOB C YUETOM 3aIPOCOB IMOTPEOUTEIEH.
DopMUPOBAHKUE TEXHOJOTMUECKOW KapThI Typa.
JleMOHCTpanys HaBBIKOB UCTOIb30BaHUS HHPOPMAITMOHHBIX TEXHOJIOTHA
TypOTIepaTOPOM/TYpareHTOM B CBOEH padore.
Pa3zpaboTka nmporpaMMbl 00CTy>KUBaHUSI TYPHUCTOB.
Opranu3zaiys 00CITyKUBAaHUS TYPUCTOB B IPOIPAMMHOM TypHU3ME.
Paccunrarh Typ 1o 3alaHHBIM MO3ULIUSAM

AHHOTAIHS OCBOCHUSI IPAKTHKH NPO(ecCHOHATBHOI0 MOAYJIst
ITM.02 IIpegocraBieHHe IKCKYPCHOHHBIX YCIyT

(o BbIOOPY, HEe BHIOPaH)

1.1. Hean 1 muiaHupyeMble pe3yJbTAThl 0CBOEHHS MPAKTUKHU PO eCcCHOHAIBHOT0

MOIYJIsl

B pesynbpraTe ocBOeHMSI MPAKTHKH NMPOPECCHOHATBHOIO MOIYJISl 00YUYaIOUINXCS TOKEH

OCBOMTb  OCHOBHOM BHI  jedreinbHocTH  «lIpemocraBieHre  HDKCKYpCHOHHBIX — YCIyI»
U COOTBETCTBYIOLINE €My IIPO(PECCUOHATbHBIE KOMIIETEHIUH:

1.1.1. Ilepeuens npodeccroHaTbHBIX KOMICTSHIIHN

Kox HauMeHoBaHHE BUIOB JAeSITEILHOCTH U PO ecCHOHATBLHBIX KOMIETEHIN I
BJ1 2 [IpegocTaBieHrUE 3KCKYPCUOHHBIX YCIYT
K 2.1. @opMHpOBaATh IPYNIIBI TYPUCTOB, BBIIIOIHATH PETUCTPALMIO TPYIIIIBI B ABAPUNHO-
criacaTeJbHBIX CTyk0ax
11K 2.2. CompoBOXKIaTh TYPUCTOB IPH MPOXOKICHUU MapuIpyTa (1o BUAaAM TypHU3Ma)
1.1.2. B pe3ynbTaTe 0CBOSHHS IPO(PECCHOHATIBHOTO MOAYJIS O0yYaIOIIMICS JOJDKEH:
Bnanets KoHcynbTHpOBaHHS KIMEHTOB MO TpaBuWiaM oQopMJIEHUS W TpUeMa 3aKa30B Ha

HAaBBIKAMHU | DKCKYPCUOHHBIE YCIYTU

[Tomyuenus, yuéra u opopMIICHHS 3aKa30B Ha SKCKYpPCUU
DopMUPOBAHUS IKCKYPCUOHHBIX TPYIIN B COOTBETCTBUU C MOCTYNHUBIIMMU 3aKa3aMU
[TonnepskaHusi KOHTAKTOB C TYPUCTCKUMHU MH(POPMAITMOHHBIMH LIEHTPaMH

YCIIyTH

YCIIyTH

KouTposnst peanuzanuu 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

BeeHust OTYSTHOCTH O PEATU30BAHHBIX 3aKa3aX Ha 3KCKYPCHOHHBIC YCIYTH
Omnpenenenus ¥ yTOYHEHUS! TEMAaTUKHU POTPaMM 3KCKYPCHOHHOTO 00CTYKUBaHHS
Ot6opa ¥ N3y4eHHs IKCKYPCHOHHBIX 00BEKTOB

Koopaunanmu paGoTel MOJpa3/ieNeHuil Mo pealn3alui 3aKa30B Ha HKCKYpPCHOHHBIE

Benenus nndopmanmonHoi 0a3bl JaHHBIX O peaM3yeMbIX 3aKa3axX Ha AKCKYpCHOHHbBIE




Ot6opa 00BEKTOB MH(PACTPYKTYPHl B COOTBETCTBHM C pa3pabOTaHHOW Mporpammoit
HKCKYPCHUOHHOTO 00CITy>KHBaHUS

®opMUpOBaHUS IPOTPAMM SKCKYPCHOHHOTO 00CTYKHUBAHHUS

®opMUpOBaHUS HKCKYPCHOHHBIX TPYII C yY4E€TOM COBMECTHBIX MHTEPECOB TYPHCTOB
(3KCKypCaHTOB)

CocraBieHus MapiIpyTa U TEKCTa IKCKYpCUU

OT10opa 00BEKTOB I MOKa3a BO BPEeMs IKCKYpPCHH

Ot6opa nH(pOPMaAIOHHBIX MAaTEPUATIOB I IPOBEAECHUS 3KCKYPCUU

Omnpenenenus METOAUYECKUX PUEMOB IIPOBEICHUS SKCKYPCUU

O6be3na (00x0/1a) MapIIpyTa SKCKYPCHHI

OdopmiieHnst SKCKYpPCUOHHOM JOKYMEHTAIIUH

OpraHu3anuyu CONpoBOXKICHHUS TYPHUCTOB (3KCKYPCAHTOB) B IIpOLECCE MEPEBO3KH Ha
MapuIpyTe IKCKypCHH

Opranu3aiuy COmpoBOXKICHHS TYPUCTOB (IKCKYPCAHTOB) K 00BEKTaM MoKa3a, 00beKTaM
OOIIECTBEHHOIO MUTAHUS, MECTaM IPOBEACHUS KYJIbTYpPHO-3PEIUIIHBIX/CIIOPTUBHBIX
MEpONPUATHH, CPEACTBAM pa3MEIlEeHUs

Opranuzanuu  CONPOBOXKACHHUS TYPUCTOB  (IKCKYpPCaHTOB) C  OIpPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbSI

OnepatuBHOr0 HMH()OPMUPOBAHHE TYPUCTOB (IKCKYPCAHTOB) 00 HU3MEHEHHMAX B
poTpaMMe IKCKYPCHOHHOTO 00CITY)KUBaHUS

OOecnieueHust COOTBETCTBUSI MapLIpyTa OJKCKYpCHM 3asBKE Ha 3KCKYPCHOHHOE
00cmy )XrBaHUE

WudpopMHupoBaHus TYypUCTOB (IKCKYpCAaHTOB) O TIOCEIIAeMbIX OOBEKTax IoKa3a u
UHPPACTPYKTYPHI, & TAK)KE O MECTHBIX KYJIbTYPHBIX M TIOBEACHYECKHX OCOOCHHOCTSIX,
CBSI3aHHBIX C HAIIMOHAJIBHBIMU U JIOKAJIbHBIMH TPATULHUIMU

Pacckaza 00 00BeKTax JKCKYPCHOHHOTO TOKa3a C MPUMEHEHHEM TEXHUK BEICHUS
HKCKYPCHUI U METOANYECKHX PEKOMEHIalui

WHCTpYKTHPOBaHUS TYPHCTOB (3KCKYPCAHTOB) O MpaBHJIaX IMOBEACHUS U 0€30TaCHOCTH
Ha MapIIpyTax 3KCKYpCH

[TpenocrasieHus myTeBoi HHGOPMAIIH IO MAPIIPYTY SKCKYPCHA

KoHTtpons 3a mepelBHKEHHEM TYPUCTOB (3KCKYpPCAHTOB) IO MapLIPYTy 3KCKYPCHH,
coOJII0ICHHEM pacMCaHUs IKCKYPCHH

Ocy1iecTBiIeHUsI KOMMYHHUKALIUU C TYPUCTaMH (3KCKYpCaHTaMH ), UX KOHCYJIbTHPOBAHUE
10 MapUIPyTy SKCKYPCHUU

Pa3pa0oTku 1 miaHUpOBaHUs MapiIpyTa (110 BUIAM TypU3Ma)

TexHUYeCKOH MOArOTOBKH TYPUCTOB TIEpeT MPOXOKICHUEM MapIIpyTa

C6opa n ananuza uHGOpMauu 0 GU3NKO-reorpauuecKux U COLUANBHO-KYIbTYPHBIX
0COOEHHOCTSIX paiioHa MapiIpyTa (110 BUAAM Typu3Ma)

AHaM3a M OLEHKM ONACHOCTEH M PHCKOB IMPEANOJaraéMoro MaplipyTa, BKIOYas
OIICHKY ITOTOTHO-KITMMAaTUIECKHUX YCIOBHH (110 BUAAM TypH3Ma)

CocraBieHus nopoOHOro M1aHa MapupyTa (1o BUaM Typu3ma)

[TmanupoBaHMs 3aMacHBIX BAPHAHTOB MPOXOXKICHHS MapmpyTa (110 BUAaM TypH3Ma)
Pazpabotku oOuiero raHa-rpaduka npoxoxxJaeHus MapuipyTa (1o BU1aM Typu3Ma)
Pa3paboTku 1utaHa neWCTBUN NpU BO3HMKHOBEHMM YPE3BBIYAMHON CHUTyallud WIH
HECUaCTHOM ciydae B IpyIe (110 BUaM Typu3ma)

Pa3pa®oTku TakTHYECKOTO TUIaHA TPOXOXKACHUS TEXHHUYECKH CIIOKHBIX YYaCTKOB
MapuipyTa (1o BHJIaM Typu3Ma)

Pa3paboTku 3amacHbIX BapuaHTOB MPOoxoxnM.0aeHus MapuipyTa (1o BUjaM TypU3Ma)
Pa3paOoTku OpraHu3alMOHHBIX, TAKTUYECKUX M TEXHUYECKUX JEHCTBUH MO CHIXKEHUIO
U TpoMIaKTUKE Pa3IMYHBIX BUIOB OIMACHOCTEH M PHCKOB, BKIIFOYAs BOCXOXKICHUE U
CIICK ¢ MapipyTa (110 BUIaM Typu3ma)

[lmanupoBaHWe MECT pa3MENICHUsI W CcHnoco0OB OpraHW3allid  BPEMEHHBIX U




CTallMOHAPHBIX Jlarepeil (1o BuaaM Typu3Ma)

ConpoBOXKJIEHUSI PErUCTPAllUU TYPUCTCKUX TPYNI M TYpPUCTOB B TEPPUTOPHAIBHBIX
opranax MunucrepctBa Poccuiickoii ®enepanuu 1mo aenam TpakIaHCKOH OOOPOHBI,
YpE3BBIYAHBIM CUTYAIMsIM U JIMKBUJAIIAN TOCIEACTBUN CTUXWUHBIX OCICTBUI WU B
ciyx0ax craceHus

[ToaroroBku cHapspkeHus (1O BUAAM TYypU3Ma)

Pa3paboTku circKoB HEOOXOJUMOTO JIMYHOTO M OOIIIECTBEHHOT'O CHAPSKSHHUS (TI0 BHIaM
TypHu3Ma)

[TpoBepku JTUYHOTO U OOIIECTBEHHOTO CHAPSIKEHUS MEepell BBIXOJOM Ha MapupyT (1o
BHJIaM TypH3Ma)

[InanupoBaHus TUTAHUS U TUTHEBOIO pEXKUMa Ha MapuIpyTe (110 BUIAM TypU3Ma)
CocTaBiieHus: MOXOAHON PacKiIaJKH MPOAYKTOB U MEHIO MMUTAHUs, TUTHEBOTO PeXUMa C
Y4€TOM TMPEANOYTCHHNM KIUEHTOB W  CHEIU(PUKA TPUTOTOBICHHUS MU U
BOZI000ECTICYCHHS B TTIOXOHBIX YCJIOBUSX (TI0 BUIaM TYpHU3Ma)

[TpoBeneHus: MHCTPYKTaxa KIUEHTOB IO MpaBHJiaM 0€30MacHOCTH TMEpe]l BHIXOJOM Ha
MapuipyT (10 BUJIaM TypH3Ma)

[InanupoBaHus CBA3U HA MaplIpyTe, IPOBEPKA UCIIPABHOCTHU CPEJICTB CBA3U
OObecnieyeHus CBSA3U MEXKITY DKUITa)KaMH TPAHCIIOPTHBIX CPEJICTB

[InanupoBaHuss MEPONIPUATUNA 110 MUHUMHU3AIUN HETATUBHOTO BO3JICHCTBUSI HA IPUPOTY
[IpoBenaeHNsT HHCTPYKTAa)Ka KIMEHTOB O BO3MOXKHBIX OMACHOCTSAX M PHUCKAX, MpaBUIaX
MOBE/ICHUS U 0€30MaCHOCTH BO BPEMsI IPOXOKICHHS MapiIpyTa (10 BUIaM TypH3Ma)
JlugupoBaHus W 3aMBIKAHUS TPYMIBI HA BCEX dTamax mMapmipyTa (Ha BOCXOXKACHHUSIX U
CIycKax, Ha MOAXO0/Aax K MapIIpyTaM B OTX0Aax OT HuX) (M0 BUAAM Typu3Ma)
HanaxxuBanus mepernpaB uepe3 TOpPHBIE PEKH, BKIIOYass BBIOOP TAKTHUKH, TEXHUKH
JBUKEHHS M CITOCOOOB OpraHU3allii CTPAXOBKH Ha MepernpaBax

JluaupoBaHus ¥ CTPAXOBKHU KJIIMEHTA WK TPYTITHI HA TEXHUYECKHU CIIOKHBIX UITH OTIACHBIX
y4acTKax MapuipyTa (1o BHUJaM Typu3Ma)

CuHXpOoHM3aIUU TPeOIH, KOMaHIbl U X MPUMEHEHUS TIPH MPOXO0KIACHIUN MapIIpyTa
VYrpaBiaeHuss CyJHOM B TPEHSATCTBUAX C BEPTUKAJIBHBIMU U TOPU30HTAIbHBIMU
MUAPKYJSIIUSAMA, TyJbCAllUSIMA  TIOTOKAa, COOSAMH CTPyH, BaJaMH € JPYyTUMH
HEYNOPAI0YCHHBIMU T€UEHUSIMHU

VYrpaBneHnuss BBIOpaHHBIMH JUIsl TIPOXOXKJICHMSI CPEACTBAMHU CIUIaBa: Oaiiapkamu,
KaTaMapaHamu, papTamu

PemoHTa cHapsiKeHUs B ClIydae ero MoBpexACHUs (110 BHIaM TypU3Ma)

[InanupoBaHus ¥ TOMOIIY B OpraHU3alii KOPMIICHUS JIOIIAIen

YUCTKU U CEUIOBKH JIOIIAICH

OueHKH COCTOSIHUSA JIOIIA U NIEPE] BBIXOIOM Ha MapuIpyT

Vxoma 3a jromaisio

OcMoTpa nomael 1 yxo  3a JIOUagbMu Ha MaplIpyTe

Peructparuu rpynmsl B aBapHitHO-CIIacaTeIbHBIX CIyK0ax 10 Hadayia myTenecTBus (1o
BUJAM TypHU3Ma)

Opranmzanui 1 PyKOBOJICTBA MPOBEICHUEM IOMCKOBO-CIIACATEIBHBIX MEPOTPUITHIA
CBOMMH CHUJIAaMH C UCIIOJIb30BAHUEM TOJIPYYHBIX CPECTB (110 BUAAM TypU3Ma)

BrI130Ba momMony npyu BOBHUKHOBEHWH aBAPUMHON CHUTYyallMM WA HECYACTHOM CIlydae
(o BUIaM Typu3Ma)

[TnanupoBaHust TPAHCIIOPTHOTO 0OECTICUCHHS MapIIPyTa: OABE3/1 K HadaJly MapIipyTa,
OThE3]] C MeCTa OKOHYaHMsS  MapuipyTa, BHYTPUMApUIPYTHbIE  IEpEe3/bl,
aBTOCOMPOBOXKICHHE

KoMMyHHMKanmum W B3aUMOJIEHCTBUSL CO CHY>KOOW CHAaceHHs W JOPYTMMH TPYIIaMU,
HaxOoAIIMMHUCS B paiioHe (110 BUAaM TypU3Ma)

Opranu3zaiuu 1 NpoBeIeH!s] MOUCKOBO-CIacaTeIbHBIX padoT (Mo BUAAM Typu3Ma)
Opranuzaiuy TpPaHCHOPTUPOBKHU MOCTPAIABIIETO




Opranu3anuu aBapuiHbIX OMBYaKOB
OBaKyaluy MOCTPaAABIINAX

VYMmeTn

[IpenocraBiaTe KIMEHTaM TMEPBHYHYI0 HWHGPOPMALMIO IO BOMPOCAM peaTu3aluu
HKCKYPCUOHHBIX yCIyT

ITpyuHMMaTh 3aKa3bl Ha IKCKYPCUOHHBIE YCIyTU

[TpoBepATs MpaBUIIBHOCTE O(OPMIIEHHUS 3aKa3a HAa SKCKYPCUOHHBIE YCIYyTH
PeructpupoBarh M penakTUpoBaTh JaHHBIE O 3aKa3axX HAa IKCKYPCUOHHBIE YCIYTH U
YCIIOBUSIX MX BBIIIOJHEHUS

Hcnonb30BaTh CUCTEMY DJIEKTPOHHBIX ITyTEBOK

BbIsBIIATE MOTPEOHOCTH M MpPENNOYTEHUs TYpUCTOB (dKCKypcaHTOB) Mcmonb3oBaTh
TEXHOJIOTUH KOMIIBIOTEPHOW 00pabOTKM 3aKa30B Ha SKCKYPCHUOHHBIE YCIYTH

PaboTath ¢ HOKyMEHTaMM, COCTAaBJIATh OTYETHl [0 WTOraM pealu3aliy 3aKa30oB Ha
9KCKYPCHOHHBIE yCIIyTU

OpraHu3oBbIBaTh AEATEIBHOCTD 10 XPAaHEHUIO U 00pab0TKe NEepPCOHATBHBIX JaHHBIX
Hcnonb30BaTh TEXHOJOTHH KOMITBIOTEPHOM 0OpabOTKM 3aKa30B Ha AIKCKYpPCHOHHBIE
yCIyru

PaboTath ¢ JOKyMEHTaMH, COCTAaBJIATH OTYETHI [0 WTOTaM pealu3allii 3aKa3oB Ha
HKCKYpPCHOHHBIE YCIIyTH

OpraHu3oBBIBaTh AEATEIBHOCTD 10 XPAHEHUIO U 00paboTKe MepCOHATbHBIX JAHHBIX
[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA HKCKYPCHOHHBIX yCIyT

OpraHu3oBBIBaTh KOHTPOJIb HA PA3HBIX 3TaNax pa3pabdOTKU MPOrpaMM 3KCKYPCHOHHOTO
00CITy )KMBaHUS

KoppekTupoBare mporpamMmbl 3KCKYpPCHOHHOTO OOCITYXHBAHUSA C YYETOM H3MEHEHUS
YCIIOBUM MX peau3aluu

OnpenensiTb HEOOXOJUMOCTh HCIIOJIB30BAHHUS TEXHUUYECKUX CPEICTB A Pa3pabOTKU
IPOTrpaMM SKCKYPCHOHHOTO 00CITyKUBaHUS

CocTaBisTh IPOrpaMMbl SKCKYPCHOHHOTO 00CITYKMBAaHUS

OpraHu3oBbIBaTh  B3aUMOJEWCTBUE C MPEANPUHUMATENSIMHU U OpraHu3alusMH,
MPEOCTABIISIONIMMH YCIYTH 10 MIPOrpaMMe SKCKYPCUOHHOTO 00CTyKUBaHUS
bpoHupoBaTh, KOppEeKTHpPOBAaTh M CONPOBOXKJIATh 3aKa3bl Ha YCIYTd, BXOJIAIINE B
pOTrpamMMy 3KCKYPCHOHHOTO 00CTYKUBaHHS

OdopMIIATh TOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOI'O 00CITyKUBaHUS

CoOupats 1 00pabaTbIBaTh OT3BIBBI TYPUCTOB (3KCKYPCAHTOB), POPMUPOBATH OTUETHI 110
peaIn30BaHHBIM 3KCKYPCHOHHBIM IporpaMmmam

BponupoBaHue TpaHCIOPTHBIX YCIYT AJIsi OpraHU3aMK SKCKYPCH

Opranu3zaiusi TUTaHUs TYPUCTOB (3KCKYPCAHTOB)

Opranuzanus nocemeHust 00beKTOB IKCKYPCHOHHOTO MOKa3a

ObecrnieueHne 3KCKypcoBOI0B (T'H10B) HHPOpMAIIMEH 0 MapuIpyTax IKCKypCHid
Omnpenensars TeMy U COCTABIIATh MapLIPYT IKCKYPCHU

Hcnonb30BaTh METOUYECKHE TPUEMBI, (POPMBI U METO/IbI IPOBEICHUS IKCKYPCHI
CocTaBisTh METOAMUYECKYIO Pa3pabOTKy SKCKYpCUU

CocTaBATh TEXHOJOTHMYECKYIO KapTy OKCKYpCMM M HMHYIO OSKCKYPCHOHHYIO
JIOKYMEHTALUIO

Hcnonp30BaTh TEXHUYECKUE CPEACTBA U TEXHOJIOTHH MPH pa3paboTKe HIKCKYPCHi
YcTraHaBiIMBaTh KOHTAKT C TYPUCTaMU (3KCKYpPCaHTaMM) U yA€PKUBATh UX BHUMaHHE
[TpuMeHSTh TEXHUKY ITyOJUYHBIX BHICTYTUICHUH

IIpuMeHATh HaABBIKM 3KCKYpPCHOHHOI'O paccKa3a, »JSKCKYpCHOHHOTO IIOKa3a U
JIEMOHCTpAILMH SKCIIOHATOB

[IpuMeHATh METOAMYECKHE IIPUEMBl U METObI, COOTBETCTBYIOILIKME IPOrpaMMe
AKCKYPCUOHHOTO 00CTYKHBaHUS

OO6ecneunBaTh COOIIOICHUE MAPIIPYTa U PACIMCAHUS SKCKYPCUU

KoppektupoBarh MapmpyT U COJEp)KaHHE HKCKYpPCHUM B CJIy4yae HACTYIUICHUS




HETpeABUICHHBIX O0CTOSATEILCTB

Hcnonb30BaTh TEXHUYECKUE CPEACTBA MPU MPOBEACHUN IKCKYPCHIA

Pa3pemaTs KOH(IMKTHBIE CUTYAIMH, BO3HUKAIOIINE HA MapIIPyTax dIKCKypCcuit
Pa3pabarbiBaTh TUTaHBI JNEUCTBUI TPU BO3HUKHOBCHHHM aBAPUWHOW CHUTYallUd WIH
HECYACTHOM CJIy4yae B TpyIIe

[TpuMeHsITh METOANYECKUE TIPUEMBI, COOTBETCTBYIOIINE MAPIIPYTy SKCKYPCUU
KoppekTtupoBare mnporpamMmy o0OCTYXKHBAaHHS IO MapUIPyTy HKCKYpPCHH C Y4YETOM
WHIUBUTyTBHBIX TOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB)

Hcnonb30BaTh TEXHUUECKUE CPEACTBA NPU COMPOBOKICHUU TYPHCTOB (IKCKYPCAaHTOB)
[0 MapIIPyTy KCKYpCUU

Opranu3oBbplBaTh ~ B3aUMOJEHCTBUE €  IPaBOOXPAHUTEIbHBIMU  OpraHaMH U
criacaTesIbHbIMH CIy>KOaMH NMPU BO3SHUKHOBEHUH YPE3BbIUAHHBIX CUTYalUI
[TnarrpoBaTh U COCTABIATH IUIAH MapuIpyTa (10 BUAAM TypU3Ma)

AHanM3upOBaTh U OLICHUBAThH (PU3HKO-TeoTrpaduueckrue 0COOCHHOCTH paiioHa (110 BUIaM
TypU3Ma)

AHanu3upoBaTh U OLIEHUBATH NOTEHIIMAIbHBIE OMTACHOCTU U PUCKH (10 BUJIaM TypH3Ma)
AHanM3MpoOBaTh M OLEHHUBATh COLMAIBHO-KYJIBTYPHBIE OCOOCHHOCTH (1O BUAAM
Typu3Ma)

AHaIM3MPOBaTh U OLIEHUBATh OCOOCHHOCTH COCTaBa TpYMIIbl (T0J, BO3PACT, YPOBEHb
(UBUYECKON M TEXHUYECKON MTOATOTOBIICHHOCTH) (TI0 BUJIaM TypH3Ma)

AHanM3MpoBaTh W OIICGHWBAaTh TEXHUYECKHE OCOOEHHOCTH Mapuipyta (oOrmas
MPOTSKEHHOCTh, TEXHUYECKAs CII0KHOCTh, ypPOBEHb aBTOHOMHOCTH) (TI0 BUJIaM TypU3Ma)
CocTaBiATh KpPaTKOCPOUYHBIE JIOKAJIbHBIE IIPOTHO3BI IOTOABI HAa OCHOBE AaHAIU3a
JIOCTYITHBIX METEOPOJIOTUYECKUX JIaHHBIX U COOCTBEHHBIX HAOIIOJEHU 3a moroaou (Imo
BUJAM TypH3Ma)

[IpoBoauts mOAOOP M TOArOTOBKY JIMYHOTO, TPYIIIOBOTO CTPAXOBOYHOIO U
CHENHATbHOTO TYPHUCTCKOTO CHApsDKEHHUsl C Y4YeTOM CHeUUM(UKH MpeanogaraeMoro
MapuipyTa (1o Bujam Typusma)

KaraTbcs Ha TOPHBIX JBDKAX WIM CHOYOOp/E 10 HEMOATOTOBIEHHBIM FOPHBIM CKIIOHAM
B JTIFOOBIX CHEXHBIX YCIOBHSX

[lepensuraTbcst U TUAUPOBATH HA TOPHOM pesbede 00X BUAOB (TPABSIHUCTBIX U
OCBIITHBIX CKJIOHAX, CKAJIbHOM, JIEI0BO-CHEXHOM U KOMOMHHUPOBAHHOM pefibede)
OpraHu3oBbIBaTh JIBUKEHHE U O0ECIEYMBATh CTPAXOBKY KIMEHTAa WM TPYyNIbl Ha
rOpHOM penbede TH00bIX BUJIOB (TPaBSIHUCTBIX U OCBIITHBIX CKIOHAX, CKaJIbHOM, JIEI0BO-
CHE)KHOM M KOMOMHHMPOBAHHOM pesibede)

[lepenBUraThCs MO 3aKPHITHIM JIETHUKAM

ITosip30BaThCs TEXHUUECKUMU IPUEMAMU CIIACEHMSI U3 JIEAOBBIX TPELLIMH
[lepenpaBisThCsl uepe3 rOpHbIE PEKU, BKIIOYAs BBIOOp TAKTUKU, TEXHUKU JBUKEHUS U
croco0O0B OpraHMU3allMy CTPAXOBKH Ha IepernpaBax

OOyuarb rpeOKOBOM TEXHUKE: NPSAMON U OOpaTHbI TpeOKu, JyroBble MNPSAMON U
oOpaTHbI I'peOKH, OJMHOYHOE W MapajulebHOE NPUTSHKEHUE, 0e30MopHas MpOBOJKA
BecJa, MOAPYyJIUBaHUE

OOyuaTh TOPMOXXEHHIO CyJHAa IpH IOMOIIM Becesl, KaMHEeH B pycie, OeperoBbIX
BBICTYIIOB M CTPYKTYpPbI IIOTOKA

OpraHu3oBbIBaTh pa3IMYHbIE BUIbI CTPAXOBOK Ha BOJIE

OpueHTHpOoBaThCA B JIECHON M TOPHON MECTHOCTH

OpueHTHPOBATHCS ¢ UCTIOIB30BAHUEM TONOTIpapUUECKUX KapT U KoMIiaca
OpuenTtupoBatbes 6€3 NpUMEHEHUs KapT U KoMIaca

[Tonb30BaThCs CITyTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMHU

OpueHTHPOBATHCS B CIOKHBIX MOTOJHBIX YCIOBUAX U MPH III0OX0H BUAUMOCTH
['OTOBUTH MHUIITY B MOJIEBBIX YCIOBUAX

B3auMozeiicTBOBaTh co Ciy:0aMH criaceHusi U TPyNnaMu, HaXOSITUMHUCS B palioHe




Hcnonb30BaTh OCHOBHBIE HEBEPOALHBIE CUTHAIIBI IPU pa0d0TE C BEPTOJIETOM
[TpoBOANTH MOMCKOBO-CIIAcaTeNIbHbIE PaOOThI C UCTIOJIB30BAHUEM MOAPYUHBIX CPE/ICTB
[TpoBoANTH OUCKOBO-CIIacaTeIbHBIE PAOOTHI B JIABMHAX CHUJIAMH OJTHOTO M HECKOJIBKUX
YEJI0BEK

PaboTaTh ¢ TaBUHHBIMH JATYUKAMHE [P MIOUCKE OJTHOTO M HECKOIBKUX MOCTPAJABIINX
30HIMPOBATh CHEXHBIA CKIOH CHJIAMHU OJIHOI'O M HECKOJIBKMX YEJIOBEK IPHU IOUCKE
OJIHOTO U HECKOJIBKUX MOCTPaJAaBIINX

Oxka3pIBaTh NEPBYIO OMOILB B MOJEBBIX YCIOBUIX

TpancnopTupoBaTh NOCTPAJABILIETO C UCIIOJIB30BAHUEM MOAPYUHBIX CPEJICTB
Oprann30BBIBaTH aBapuiiHbIC OUBYaKH

PemoHTHpOBaTh BCE BUJIBI CHAPSIKEHUS

OOcnmyxuBaTh TPAHCIIOPTHBIE CPEACTBA, OMPENENIATh HEUCIPABHOCTH U IMPOBOJIUTH
MEJIKUN PEMOHT

3HaTh

3aKkoHBI MU WHBIE HOPMATHUBHBIC MpaBOBbIe akThl Poccuiickoit denepanuu u cyOobekTa
Poccwiickoii @eneparuu B chepe Typu3Ma U SKCKYPCHOHHOTO Jelia

Ocobennoctu cyobekta Poccuiickoit @Deaepanmu (reorpaduyeckue, HCTOPHKO-
KYyJbTYpHbIE, SKOHOMHUECKUE U TYPUCTCKHE)

JlokanbHble HOpPMATHBHBIE aKThl OpPraHU3AlMH, PETIAMEHTHUPYIOIIUE OCYIIECTBICHHE
AKCKYPCUOHHOU JEATEIIbHOCTH

OYHKIMU CTPYKTYPHBIX MOAPA3EIeHUN IKCKYPCHOHHOTO OI0pO

OCHOBBI 1€TIOTIPOU3BOICTBA

TpeboBanus K 0POPMIICHUIO B YUETY 3aKa30B Ha IKCKYPCUHU

[Topsiiok KOHTPOIISI MPOXOKAEHUS 1 BBITIOJIHEHHSI 3aKa30B HA IKCKYPCUU

CrtpykTypa u coctaB HH(MOpMAIUHU, COIEPIKAIICHCS B DJICKTPOHHOM MTyTEBKE
TexHONOrHsI KOMITBIOTEPHOU 00pabOTKH 3aKa30B HA SKCKYPCUHU

WuoctpaHHbli sI3bIK B 00bEME, HEOOXOAMMOM JJisi KOHCYJIbTUPOBAHUS TYPHUCTOB IO
0(OPMIICHHIO 3aKa30B Ha YKCKYPCUOHHBIE YCIYTH

OTHKa MEXKYJIBTYPHOT'O U JIEJI0BOTO OOIICHUS

TypucTcKuii MOTeHLMA HACEJICHHOTO IMyHKTa (paiioHa)

TeopeTnueckue OCHOBBI IKCKYPCUOHHOM JEATEIbHOCTH

DTHKA U KyIbTypa MEXJIMYHOCTHOTO OOIICHUS

[IpaBuna okazaHus MEpBOM MOMOIIU U oOecrieueHus: 0€30MacHOCTH, MOPSIOK JEHCTBHIMA
B UPE3BLIYAHHON CUTYaIIMU

TeMaTuyecKHuil IJIAH OCBOEHM S NPAKTUKH
VYuebnas npaktuka YII 02.01
Buasr pabot
- O3HaKOMJIEHHE C JOJDKHOCTHBIMH 00SI3aHHOCTSMH TIEPCOHANA HKCKYPCHOHHOTO O10pO.
- 3yuenue nepevHst OCHOBHBIX U JOMOJHUTEIbHBIX YCIIYT.
- Uzydenue ocobeHHOCTEH 1O pa3paboTKe MapIIpyTa U pacuéra ero CTOMMOCTH.
- 3yuenue npaBuia 1o TeXHUKE OE30MACHOCTH.
- ®opMUpOBaHKE HABBIKOB pa0OTHI CO CTAHIAPTHBIM MPOTPAMMHBIM 00eCTICYCHUEM IS

OpraHU3aIMH JIeTOTIPOU3BOJICTBA

- [IpoexTupoBaHue MapIIPyTOB C YYETOM 3AIPOCOB MOTPEOUTEIECH.
- @opMHUPOBAHKE TEXHOJOTHUYECKON KapThl MapILIPyTa.

- PazpaboTka nporpamMmbl 00CITy>KUBAaHHSI TYPUCTOB.

- Opranuzanus 00CiTy’)KUBaHUS TYPUCTOB B IPOTPAMMHOM TYpPHU3ME.
- PaccunTaTh MapuipyT 110 3aJaHHBIM ITO3ULIAAM

AHHOTAIUS OCBOEHHS NMPAKTUKHU MPO(EeCCHOHATIBLHOT0 MOYJIsI
IIM.02 IIpenocraB/ieHHe TOCTUHUYHBIX YCJIYT
(o BBIOOPY)




1.1. Heap 1 ni1aHupyeMble pe3yJibTaTbl 0CBOCHHS MPAKTHKHU NPO¢ecCHOHATBHOI0

MOIYJIst

B PEIYIBTATE OCBOCHUSA NMPAKTUKH HpO(I)eCCI/IOHaHBHOFO MOAYJIA 06yanOIJ_II/IXCSI JOJIKCH
OCHOBHOM BHU] JCATCIIBHOCTH ((HpeJIOCTaBJ'IeHI/Ie TOCTHHHUYHBIX YCIIyT™

OCBOHUTH

¥ COOTBETCTBYIOIIUE eMy TTPO(HeCCHOHATEHBIE KOMIETCHITHH:
1.1.1. Ilepeuens npodeccrnoHaTbHBIX KOMICTESHITHI

Kon HaumMeHoBaHMe BUIOB J1eSITeJIbHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTEHIUI
B/I2B IIpenocTaBieHre TOCTUHUYHBIX YCIYT
IIK 2.1. Oprann30BbIBaTh U OCYIIECTBISITh IPUEM U pa3MEIICHUE TOCTEH
IIK 2.2. OpraHu3oBbIBaTh U OCYLIECTBIIATH SKCILUTyaTalluio0 HOMEpHOTro (oHIa
TOCTHHUYHOTO MPEANPUSITHS
11K 2.3. OpraHu30BbIBaTh U OCYIIECTBIISATh OPOHUPOBAHUE U IIPOJIAXKY TOCTHUHHUYHBIX YCIYT
[IK 2.4. BrIMOIHATE CAHUTAPHO-IMTHEMHOJIOTHIECKHE TPEOOBAHMSI K TIPEIOCTABICHUIO
TOCTUHUYHBIX YCIYT.
1.1.2. B pe3ynbTaTe 0CBOSHHS IPO(ECCHOHATIBEHOTO MOAYJISI O0YyJaIOIIUICS JOJDKEH:
Bnagets | OLICHKH M [UTAHHPOBAHMS MOTPEOHOCTEH JEMapTaAMeHTOB (CITyk0, OT/eI0B) B
HaBbIKAMH

MaTepHalIbHBIX pecypcax U MepcoHalle;

i IMPOBCACHWA BBOJHOI'O M TCKYIICTO MHCTPYKTAXKA NOAYNHCHHBIX

| pacrpeseNieHus. OOS3aHHOCTEH M ONPENENCHHS CTENEHH OTBETCTBEHHOCTH
IIOAYNHCHHBIX,

| MIAHUPOBAHHS TEKYIICH NEATENbHOCTH IEMapTAMEHTOB (CIIyXO0, OTHENOB)
TOCTHHUYHOT'O KOMIICKCA;

| (pOpMUPOBAHMS CHCTEMBI OHM3HEC-TIPOIECCOB, PErIAMEHTOB M CTAHIAPTOB
TOCTHHUYHOT'O KOMILICKCA;

| KOOPJMHALIMK M KOHTPOJIS AEATENbHOCTH JASHapTAMEHTOB (CI1yK0, OT/IETIOB);

i KOHTPOJIA  BBIIIOJJHCHUA COTPYAHUKAMU CTAaHAApPTOB O6C.Hy}KI/IBaHI/IH n

| PETJIAMEHTOB CITyXK0 MUTaHKs, TIPUEMA M Pa3MEILEHHUs, HOMEPHOTO (hOHa;
B3aUMO/JICHCTBUS CO OTAeNaMHu (CIIy>kK0aMH) TOCTUHUYHOTO KOMIIIEKCA;

| ympaBneHust KOHGIMKTHBIME CHTYaUHsMH B JenapTaMeHTax (Ciyx0ax,
oT/eNax);

| CTUMYJIMPOBAHMS MOJYMHEHHBIX M PEANM3allid Mep 10 O6ECIeUeHHI0 HX
JIOSTTBHOCTH;

| OpraHM3aIMu K KOHTPOIIS COOITIONEHHS TPeOOBaHMIT OXPaHBI TPy/a Ha paGodem
MecTe;

| MHGOPMUPOBAHMS TroCTeil O CIyX0axX M yCIyrax OCTHHHYHOTO KOMILIEKCA
WIIK MHOTO CPEJICTBA Pa3MEIlCHHS;

| MHGOPMUPOBAHMS TOCTEH O ropoie (HACENECHHOM IyHKTE), B KOTOPOM
PAaCIIOJIOXKCH TOCTUHHUYHBIN KOMILJIEKC HMJIM UHOE CpCACTBO pa3sMCUICHUS,

| preMa KOpPECIIOHACHIIMH ISl FOCTEH | ee J0CTAaBKa apecary;

i OKazaHugd TIIoOMOIIM B IHPOBCACHUHN O3HAKOMUTCIIBHBIX I-)KCKprI/Iﬁ 10
TOCTHHUYHOMY KOMIUICKCY WJIM WHOMY CPEICTBY pa3MEIICHUS  JUIs
3aNMHTCPCCOBAHHBIX JIUIL;

moMOIM B TONYy4EHHH YCIYr 1O OpOHMPOBAHMIO ABHAGHIETOB U
KENE3HOJOPOXKHBIX OWIIETOB, OWJIETOB B TeaTpbl, HAa MY3bIKaJbHBIE H
pa3BieKaTeIbHbIC MEPOIPUATHS, B My3€H, 10 apeH]le aBTOMOOWIICH, TaKCH,
uHpOpMAIIMU MO pabdoTe TOPOJCKOr0 TPAHCIOpPTa, 00 OQPUCHBIX YCIIyrax,
ycllyrax Mara3uHoB, PECTOPaHOB, 0apOB, METUIIMHCKUAX YUPEKICHUN U IPOUNX
YCIIYT, OKa3bIBa€MbIX OpraHM3alUsMU B Tropoje (HACEIEHHOM NyHKTE), B
KOTOPOM pACIOJIOKEH TOCTHMHUYHBIM KOMIUIEKC WJIA HWHOE CPEJICTBO

| pasMerieHus;

nprueMa M ydeTa 3allpocoB M MPOChO TOCTEH IO ycIyraM B TOCTHHUYHOM




KOMIUIEKCE WJIM NHOM CPEJCTBE Pa3MEILEHUs U ropoJie (HaCeIEHHOM ITYHKTE),

| B KOTOPOM OHO PaCIIOJIOKEHO;

| IOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

BCTPEYM U PETUCTPALIMU TOCTEH TOCTUHUYHOIO KOMIUIEKCA WJIM HHOTO CPEICTBA

| pa3MeleHus,

BBOJA JIAHHBIX O TOCTAX B HWHGOPMAIMOHHYIO CHUCTEMY yIpaBJICHUS

| TOCTMHMYHBIM KOMILJIEKCOM MJIM UHBIM CPEJICTBOM Pa3MELICHUS;

| BBIIAYM 3aPETUCTPUPOBAHHBIM FOCTAM KIIFOYEH OT HOMEpA FOCTHHHYHOTO;

| KOMILJIEKCA MJIM HHOT'O CPEJICTBA PA3MEUICHUS M UX XPAHEHHUE;

| MH(QOPMHMPOBAHMS FOCTEH FOCTHHUYHOTO KOMILIEKCA UITM MHOTO CPEJICTBA,

pa3meleHust 00 OCHOBHBIX W JONOJHHUTENBHBIX YCIyrax T'OCTHHUYHOIO

| KOMILIEKCA HIIM HHOTO CPEJICTBA Pa3MELICHHUS,

IIpYMeMa Ha XpaHEHUE LIEHHOCTEW rOCTEN TOCTUHUYHBIX KOMIUIEKCOB WJIM MHBIX

| CPEJICTB pa3sMEILCHUS,

IpyeMa 3aKa30B T[OCTEM Ha OCHOBHBIE U JONOJIHUTENbHBIE YCIyTU

| TOCTHHUYHOTO KOMILIEKCA HIIM HHOTO CPEJICTBA Pa3sMEIICHHUS
BBITOJIHEHHE YCITYT TOCTUHHIIBI, 3aKPEIUICHHBIX 32 COTPYIHUKAMHU CITY>KOBI

npueMa M pa3sMeIeHHs TOCTHHHYHOTO KOMILIEKCA HIIM HHOTO CpEJCTBA
pa3MelleHus;

| IIPOBE/IGHHS PACUETOB C TOCTSMH BO BPeMs HX HAXOXKICHHS B TOCTHHHYHOM
KOMIUIEKCE MJIM MHOM CPEJICTBE Pa3MEILEHUS;

| IpOBEICHHS TEKYILEro ay/NTa CIyKObI IPHEMa H Pa3MEIICHNs TOCTHHHYIHOTO
KOMIUIEKCA UJIM MHOT'O CPEJICTBA Pa3MEILEHUS;

| mepenauy Jei1 ¥ OTYETOB 110 OKOHYAHHM CMEHBI JIeKYPHOMY aIMHHHCTPATOPY
CIIy>KOBI TIpUEMa U pa3MELICHHUS;

| IpOBEIGHHS PACUETHBIX OIEPAalHil MPH OTHE3JAe TOCTeH M3 TOCTHHHYHOTO
KOMIUIEKCA MJIM MHOT'O CPEJICTBA Pa3MEILEHUS

"XpaHGHHs M BBIJAYM 0araxka rocTeil TOCTMHMYHBIX KOMIUIGKCOB M MHBIX

| CPCACTB PA3MCIICHUS.

VYMeTh

aHAJM3UPOBATh PE3YJBTATHl JIEATEILHOCTH CIY)KO THWTaHWS, TpUeMa W
pa3MmelneHusi, HoMepHoro (oHIa, a TakXKe MOTPEOHOCTH B MaTepUAbHBIX
| pecypcax M IepcoHae, IPUHUMATh MEPBI [0 UX U3MEHEHHIO;

OCYILECTBIIATh IUIAHWPOBAHUE, OPraHU3alMi0, KOOPAUHALMIO M KOHTPOJIb
NEeSITEIPHOCTH CIIY)KO THTaHUs, pUeMa W pa3MelleHus, HoMepHoro (oHna,
B3aUMO/ICHCTBHE C IPYTUMH CIYKOaMU TOCTUHUYHOTO KOMILIEKCA;

| HCIIONB30BATH UH(POPMAIIMOHHEIC TEXHOJIOTHH TUTst BEICHUS
JIeNIOTIPOM3BO/ICTBA U BBIIIOJHEHUS PErJIAMEHTOB CIIyKO NMUTaHMA, MpUEMa U
| pazMelIeHus, HOMEPHOTO (OH/IA;

KOHTPOJHMPOBATh  TOCJIEJOBATENIbHOCTh  NPUMEHEHHUS  OJYUHEHHBIMH
TpeOOBaHMI OXpaHbl TPyJAa Ha paboueM MecTe, IpH padoTe C MHBEHTApEM,
CTallMOHAPHBIM  O0OpyJOBaHUEM, ceddamH, XpaHWIUIIAMU U JAPYTHM
| 000pyOBaHUEM;

NPEJOCTABISATh TOCTAM HMH(POPMAIMIO O CIIyK0aX M YCIyrax TOCTHHHYHOTO
| KOMILIEKCA MJIM MHOTO CPEJICTBA Pa3sMELIEHUS;

IPEJOCTAaBIATh TOCTAM HH(OpMAIUIo O ropoje (HAacCEJICHHOM ITyHKTE), B
KOTOPOM  pAacCIOJOXEH TOCTHHUYHBIM KOMIUIEKC WJIM HWHOE CpEICTBO
pasMelleHus;

| OKa3bIBATh IIOMOIIF B MPOBEICHHH O3HAKOMHUTEIBHBIX AKCKYpCHil IO
TOCTUHUYHOMY KOMIUIEKCY MJIM HHOMY CpPEICTBY pa3MEIICHUs Ul
| 3aMHTEPECOBAHHBIX JIUIL;

OKa3bIBaTh MOMOIIb T'OCTSAM B YPE3BBIYAWHBIX CUTYaIUsX, B TOM YHUCIIE MPH

OBaKyalliy U3 TOCTUHHWYHOI'O KOMIIJICKCA WJIM MHOI'O CPCACTBA pa3MCIICHUA,;




| IpMHHMATh ¥ OTBEYATh HA TOCTEBBIC 3aIPOCHI, B TOM UHCIE MO TenedoHy, u
KOHTPOJIMPOBATh MX BBHINOJIHEHUE CIIy’kK0aMH TOCTMHUYHOTO KOMIUIEKCA WM
| HHOT'O CPEJICTBA Pa3MEIIEHHUS;
HaxoIuTh WHPOpMAIMI0 00 yciayrax Mo OpOHMPOBAHUIO aBHAOUIIETOB H
KENE3HOJOPOXKHBIX OWIIETOB, OWJIETOB B TeaTpbl, HAa MY3bIKaJbHBIC H
pa3BieKaTeIbHbIE MEPOIIPUATHUS, B My3€H, 110 ApEHJIe aBTOMOOMIIEH, TaKCH, 110
paboTe TOpOACKOTO TPAHCHOPTa, 00 OPHUCHBIX YCIyrax, o paboTe Mara3uHoB,
pecTopaHoB, 6apoB, Ka3MHO, MEAULIMHCKUX YUPEXKICHUNA U O MPOUYMX yCIyrax,
OKa3bIBAEMBIX OPraHU3AlMsIMU B Topoje (HACEJIEHHOM IYHKTE), B KOTOPOM
| PacCIoJIOKEH TOCTUHUYHBIA KOMIUIEKC UITM MHOE CPEICTBO Pa3MEILECHHS,
MPEJOCTABIATh JONOJHUTEIbHBIE YCIYTH, CBS3aHHbIE C BBIIOJIHEHUEM
3alpocoB M IMPOChO rocredl Mo yciayram B OTelle U Tropoje (HaceIeHHOM
IIyHKTE), B KOTOPOM PacCIOJIOKEH TOCTUHUYHBIA KOMILJIEKC UM HHOE CPEICTBO
| pPasMelleHus,
paspemiatb BO3HHUKIINE Y TOCTEH MPOOIeMbl, CBSI3aHHBIE C YCIyraMy B OTeNe U
ropoge (HaceJeHHOM IIyHKT€), B KOTOPOM pacIOJIO)KE€H T'OCTHHUYHBIH
KOMILIEKC MJIM MHOE CPEJICTBO Pa3MELICHHUS;
| HCIIONB30BAT CHeIHaT3UPOBAHHBIC MpOrpaMMHEIE KOMILJICKCHI,
HNpUMEHsIeMble B TOCTUHHLIAX U MHBIX CPEACTBAX Pa3MEILCHHS;
| OKa3bIBATH MOMOIIb TOCTSM B UPE3BBIYAIMHBIX CHTYAIHSIX, B TOM YHCIE MPH
9BaKyallMd M3 TOCTUHUYHOTO KOMIUIEKCAa MJIM MHOTO CPEJCTBA pa3MelCHHS
| BECTH KypHaJl IEpPeIadn CMEHBI;
OCYILECTBIIATh ~ PErHCTPALMI0  POCCUHCKHX W  HHOCTPAHHBIX  TOCTEH
| TOCTHHUYHOT'O KOMILIEKCA MJIM HHOTO CPEJICTBA Pa3sMEIIEHHS;
o0OpabaTbIBaTh UH(OPMAIMIO O TOCTSIX TOCTUHUYHOTO KOMILJIEKCA MM MHOTO
CpeZCTBa pa3MeIICHHs C UCTIOIB30BAHNE CIICIIHATN3UPOBAHHBIX IPOTPAMMHBIX
KOMIIJIEKCOB;
| OCYIECTBIATH PACUETHI C TOCTSAMH BO BPEMs HX PA3MEIICHHS B TOCTHHUYHOM
KOMIUIEKCE WJIM MHOM CpPEJCTBE pa3MEIICHUS B HAJIMYHOM M Oe3HATMYHOM
| bopwme;
OKa3bIBaTh MOMOIIb T'OCTSAM B YPE3BBIYAWHBIX CUTYAIMsX, B TOM YHUCIE MPH
| 9BaKyallMH M3 TOCTHHUYHOTO KOMILIEKCA MJIM MHOTO CPEJICTBA Pa3sMELIEHUS;
UH(POPMHUPOBATH O AEATEIBHOCTH CIYXO U ycIayrax TOCTHHUYHOTO KOMIUIEKCa
| MIIM MHOTO CPEJICTBA Pa3MELICHUS;
XpaHUTh KJIIOYM M IIEHHOCTH TOCT€H B COOTBETCTBUM C IpaBHJIAMH
| TOCTHHUYHOT'O KOMILIEKCA MJIM MHOTO CPEICTBA Pa3sMEIICHHS;
OCYILECTBIISATh PACUYETHI C TOCTSIMHU BO BPEMs UX HaXOXKACHUS B TOCTUHUYHOM
KOMIUIEKCE WJIM HMHOM CpPEJICTBE pa3MELIEHUS B HAJIMYHOM M Oe3HaTM4HON
_bopme;
OKa3bIBaTh MOMOIIb TOCTSM B UPE3BBIYAWHBIX CUTYAIMsIX, B TOM YHUCIIE MPH
| 9BaKyalM¥ M3 TOCTHHUYHOTO KOMILIEKCA MIIM MHOTO CPEICTBA Pa3MELIEHHS,
OCYIIECTBIISATh TEKYIIUH ayAUT CIY>KObI TpHeMa U pa3MEUIeHNsI TOCTUHUYHOTO
| KOMILIEKCA MJIM MHOTO CPEJICTBA Pa3MELIEHHS,
OCYIIIECTBIISAT PACYETHl C TOCTSAMHU BO BpeMsl MX BbIE3[a M3 TOCTHHUYHOTO
KOMILJIEKCa WJIM MHOTO CpPEICTBa pa3MeIlleHHs B HAJUYHOW U Oe3HATMYHOM
| bopwme;
oopMIATH  JAOKYMEHTHI, MOATBEp)KJAroIMe MpeOblBaHUE TOCTS B
| TOCTHHMYHOM KOMIUIEKCE WM MHOM CPEJICTBE PA3MEIIEHHS.

3HaTh

3aKOHOAAaTCIILCTBO pOCCHﬁCKOfI (penepam/m O IpCaOCTABJIICHUHU I'OCTUHUYHBIX

yenyr;
OCHOBBI OpraHu3alivi ACATCIBHOCTH Pa3JIMYHBIX BHJAOB TOCTUHHWYHBIX

KOMILIEKCOB;




:TGXHOHOFI/II/I OpraHM3aIiy Mpolecca MUTAHHUS,
OCHOBBI ~ OpPTraHM3alli{, IUIAHUPOBAHUS W  KOHTPOJIS  JCSATEIHHOCTH
MOYNHEHHBIX

:TGOpI/II/I MOTHBAIIUU TIEPCOHANIA U 00ECTICUCHUS JIOSUTHHOCTH TEPCOHAIA;
TEOpUsT  MEXJIUYHOCTHOTO ¥  JIEJIOBOTO  OOIIEHUS,  TEepPEeroBOPOB,

| KOHQIIMKTOJIOTMH MaJIOH TPYIIIIbI,

| TOCTHHUYHBIA MapPKETHHT ¥ TEXHOJIOTMH MPOJIAXK;
TpeOOBaHUS OXpaHbl TpyAa Ha pabodyeM MecTe B CIy)KOe npuema u

| pasMeENIeHus;
CrIeIMaJTu3UpPOBAaHHbIE  MH(GOPMAIIMOHHBIE TPOTrPaMMbl M TEXHOJIOTHH,
WCIIOJIb3yeMble B paboTe ciy:k0 MUTaHUSs, IpUeMa U pa3MelICHHs, HOMEPHOTO

| ponpa;

| OCHOBBI OXPaHBbI 37I0POBbsl, CAHUTAPUH ¥ THTUEHBI,

| paBuiia 00CITY’)KMBaHHUs B TOCTUHULIAX U UHBIX CPEJICTBAX PA3MEIIECHUS,
MpaBWJIa PETUCTPALMU U PA3MEIICHUsI POCCHUICKUX U 3apyOEKHBIX TOCTEH B

| TOCTMHMIAX M MHBIX CPENCTBAX PAa3MEILECHHU;
npaBuiia MPOBEJCHUS PACYETOB C TOCTSAMU TOCTUHHUYHOTO KOMIUIEKCA WITU

| MHOTO CPEJICTBA Pa3MEILCHHs B HATMYHOM 1 O€3HAIMYHOM Gopme;
MpaBuia aHTUTEPPOPUCTUYECKON 0€30MaCHOCTH M 0€30MaCHOCTH TOCTEHH;

:npaBI/ma 00CITy)KUBaHUS B TOCTHHHIIAX M HHBIX CPEJICTBAX Pa3MEIICHHUS;
WHOCTPAHHBIA S3BIK C YYE€TOM XapaKTePUCTUK TOCTOSHHBIX KIMEHTOB

| TOCTHHUYHOTO KOMILIEKCA MIIH MHBIX CPEJCTB Pa3sMEIIEHHS;
METOJIbI 00eCreYeHHs] JIOSIBHOCTA TOCTEH TOCTUHHUI[ W HWHBIX CpPEICTB

| pa3MeElleHus;
OCHOBBI 9TUKH, ITHKETA U MCUXOJIOTHUH 00CITYKUBaHUS TOCTEH B TOCTUHHIIAX U
| MHBIX CPEJICTBAX Pa3MEILCHHS;
OCHOBBI OXpPaHBbI 3I0POBbs, CAHUTAPUU U TUTHEHBI;
| OpUHIMIBL  paGOTHl  CHELMATM3UPOBAHHBIX IMPOTPAMMHBEIX KOMILIEKCOB,
UCTIONB3YEMBIX B TOCTHHHIIAX M UHBIX CPEJICTBAX Pa3MEIICHHS,
| mpaBHMia OpOHHMPOBAHMS HOMEPOB B TOCTHHHIAX M HHBIX CPEICTBAX
| pasMeLIeHus,
MpaBWJIa XpaHSHHS W BBIAaUn Oaraka rocTel B TOCTUHHIIAX ¥ HHBIX CPEICTBAX
pa3MeICHHUS.

TemaTnuecKkuil MJIaH OCBOCHUS NIPAKTUKH
VYuebnas npaxruka Y11 02.01
Bunet pabor
OTtpaboTKa NprueMoB OpraHu3alyu paboyero MeCTo CIIyKObl IpUeMa U pa3MeIIeHUs
BrisicHenne noTpeOHOCTEH U MOKETAHUN TOCTSI OTHOCUTEIHHO YCIyT
CocraBnenue u 00paboTka HEOOXOAUMOM TOKYMEHTALIUIO 0 3arpy3Ke HOMEPOB, 0XKHIAEMOMY
3ae3/1y, BbIE3]ly, COCTOSHHUIO HOMEpOB, HAYMCIEHHUIO Ha cyeTa rocTtei 3a JONOJHUTENbHbIE
YCIIyTH.
OtpaboTka HaBBIKOB OOLIEHHS C MOTpeOHTENeM B TMpoOIlecce MpueMa, PETUCTpalud HU
pa3MelIeHUs] rocTell Ha HHOCTPAHHOM S3bIKE, C HCIOJb30BAHUEM TEXHUKH MU IIPUEMOB
3¢ dexTuBHOrO OOIIEHHUS] C TOCTSAMHM, JEJIOBBIMU IMAapTHEpPaMU M KOJUIEraMH U IPUEMOB
CaMOpETyJISILMY TIOBEJCHUS B TIPOLIECCE MEXIINYHOCTHOTO OOILICHHUS.
[Ipumenenue npodeccrnoHanbHBIX IPOrpaMM JJIs IpUEeMa, PETUCTPALIUU U BBIITUCKU TOCTEN
[IpoBenenue padot mo odopmienuto rocreit (VIP-roctei, rpymi, KOPIOpaTUBHBIX TOCTEN).
OTtpaboTKa HaBBIKOB PETUCTPALIMN HHOCTPAHHBIX FPaXKAaH.
OTtpaboTKa B3aMMOJAEUCTBUS C TYypareHTCTBAMM, TYpOIEpaTOpaMHh M HHBIMH CTOPOHHUMH
OpraHu3aIUsIMH.
KoHTponb okazanus nepeuHs yciyr, IpeAoCTaBIseMbIX B TOCTUHULAX (TIO 10TOBOPY).
Odopmienue 1 mMoArOTOBKA CUETOB TOCTEH.



OTpaboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBIICHUS PACUETOB C TOCTIMHU

OtpaboTka HaBBIKOB pabOTHl ¢ WH(OOpPMAIMOHHOW 0a30i MAaHHBIX O HAJIWYUU 3aHATHIX,
CBOOOJIHBIX MECT, O FOCTSX (MPOKUBAIOIIUX,

BBITIMCABIIINXCS, OTHE3KAIOIIHNX).

O3HakoMJIeHHE CO CTaHIapTaMH 00CITyKMBAaHUS B TOCTUHUIIE

N3yuenue paboThl oprca aIMUHUCTPATUBHO-XO3SHCTBEHHON CITYKObI

OBnageHne NpakTHYeCKUMHU HaBBIKaMU CcyTepBaiizepa, KoopIuHaTopa

OcyuiecTBieHHe KOHTPOJS HaJ KauecTBOM yOOpKHM M NpaBHJia MPHEMa TOCTEBBIX HOMEPOB,
POBEPKA CAHUTAPHOTO COCTOSTHHSI HOMEPOB,

CIIy’KeOHBIX U OOIIECTBEHHBIX OMEIEHUI B COOTBETCTBUU CO CTaHIAApTaMHU OOCITYyKUBaHUS
[IpoBeneHue npuemMa U MHBEHTapU3aLUU TOCTUHUYHOTO O€JIbs

[IpoBenenue pa3nuyHbIX BUIOB YOOPOUHBIX pabOT

OdopmiieHne TOKYMEHTOB Ha 3a0bIThIE BEILIU

KoHTpoab coxpaHHOCTH TPEIMETOB UHTEPhEPa HOMEPOB

Hcnonp3oBanue B paboTe 3HaHUI HHOCTPAHHBIX SI3BIKOB

OxkazaHue nepcoHaNbHbIX U JOTIOIHUTENbHBIX YCIYT FOCTAM

[IpuMeHeHre MarHUTHBIX KapT OT FTOCTUHUYHBIX HOMEPOB, MpoecCHoHaIbHOE 000py10BaHHUE,
MHBEHTapb, IPOTUBOMNOXKAPHOE 000PY10BaHHE

[IpenocraBnenue yciuyr XpaHeHHs LIEHHBIX Bellei (KaMepbl XpaHeHUs, cei(bl U JACTIO3UTHbIC
AYEHKN)

OdopmiieHne JOKyMEHTAlUN Ha XpaHEHUE LIEHHBIX BELIeH MPOXKUBAOLINX

OdopmieHne akToB IpU BO3MEILEHUH yliepOa Uiu MOPYU JIUYHBIX Bellei rocrei
O3HakoMJIEHHE C CUCTEMOM celi(hoBOro XpaHeHHUs: U COOII0/IEHEM O€30MacCHOCTH B TOCTUHUIIE
U CTaHJIApTaMH HCIIOJIb30BaHUS JCTIO3UTHBIX SUEeK, WHAWBUIAYAIbHBIX CEH(OB, XpaHEHHUS
Oaraxa B Kamepax XpaHEeHHUsI.

O3HaKOMJIEHHE ¢ TEXHUKON OE€30MacHOCTH U OXpaHOM TpyAa Ipu padboTe ¢ 000pyJ0BaHUEM
CocraBieHne aKTOB Ha CIIMCAaHUE UHBEHTAps U 000PYI0BaHUS

Opranuzanus pabouero Mecra

W3ydenue wuHTepdeiica M mopsaka MCIOIB30BaHMS CHEIMATM3HUPOBAHHOIO IMPOTPAMMHOIO
oOecrnieueHus JUisi TOCTUHUYHOTO

peanpUATHS

Hcnonp3oBaHne TEXHUYECKHX, TEIEKOMMYHHUKAIIMOHHBIX CPEIACTB W MPO(EeCCHOHAIBHBIX
porpaMm JAJis IpueMa 3akasa u

oOecrnieueHnst OpOHUPOBAHUS;

Odopmiienne 6pOHMPOBAHUS C UCIOIB30BAHNEM Tee(oHa

Odopmnenne OpoHUpPOBaHUS ¢ UCTIOIb30BaHUEM IHTEpHETa U TypornepaTopa

Odopmiienne OpoHUPOBaHUS Yepe3 CalUThl OTeNIel U CUCTEMbI HHTEPHET-OpPOHUPOBAHMUSL.
OdopmiieHre HHAUBHUYATHHOTO OPOHHUPOBAHUS

[IpenocraBnenue roctsM HHGOpPMALMKM O HAJIMYUU CBOOOJHBIX HOMEPOB 3alpOILICHHOM
KaTerOpuu Ha TPeOyEeMbIi IIEPHOA U MX

CTOUMOCTH

Od¢opminenue rpynnoBoro, 0T KOMIaHUN U KOJUIEKTUBHOIO OpOHUPOBaHUS

Buecenuii u3aMeHeHUH B JIMCTHI OXKUJIaHKS U 0(hOpMIIEHHE 3asIBOK Ha pe3epBUPOBAHUE HOMEPOB
[Ipenocrasienue roctssM nHGOPMAIIHK 00 YCIOBHIX aHHYJISIIUN OPOHUPOBAHUS U BO3MOYKHBIX
ITPa(HBIX CAHKIMAX

Baecenne nonomHuTeNpHON HH(OPMAIMK B 3aKa3 HA OPOHUPOBAHHE

OdopmiieHne c4eTOB Ha MOJHYK WM YacTUYHYIO MpeloIyiaTy M HOATBEPXKIEHUE O
pe3epBUPOBaHUN HOMEPOB

Odopmiienne OaHKOB, BHECEHHME M3MEHEHUH B OJaHKM NpH HESBKE, OTMEHE U aHHYJSALUU
OpOHUpPOBaHUS

OTcnexxuBaTh W IMPOBEPSTH OOHOBISIIONIYIOCS MH(OPMALMIO [0 OpPOHUPOBAHUIO MECT U
CHeHMATBHBIM 3aKa3aM Ha YCIYTH U COCTOSTHHIO HOMEPHOTO (hOH[A.



[lepenaBate wWHQOpPMAIMIO COOTBETCTBYIOIIMM  CIIy>)kOaM  oTenss 00  0COOBIX WM
JIOTIOJTHUTEIIBHBIX TPEOOBAHMIX TOCTEH K HOMEpPaM H

3aKa3aHHbBIM yCIyram

KonTpons Hax nepenaueld He3aOpOHUPOBAHHBIX HOMEPOB JIsl MPOJAXH B CIyKO0y mpuemMa u
pa3MeneHus

Co3aHne 0T4ETOB 10 OPOHUPOBAHUIO

OTcnexxuBaTh U OMy4YaTh 0OPAaTHYIO CBA3b OT COOTBETCTBYIOIIMUX CIYXKO OTes.

AHHOTALUSI OCBOCHHS NPAKTUKHU NPO¢ecCHOHATBHOI0 MOAYJIA
IIM.02 IIpenocraBienue ycayr NpeAnpUsATHA MUTAHUS

1.1. Heapb 1 niIaHUpyeMble Pe3yJbTaThl 0CBOECHHS MPAKTHKHU NMPOdecCHOHATHHOT0
MOYJIfl

B pe3ynbraTe 0cBOeHHMSI MPAKTHUKH MPOPECCHOHATBHOTO MOIYJISI O0YUYaIONINXCS JTOJDKEH
OCBOUTh OCHOBHOW BHJ JesTenbHOCTH «lIpemocTaBieHue yciyr NpeAnpUATHsS MUTAHUS)
¥ COOTBETCTBYIOIIUE €My ITPO(HEeCCHOHATLHBIC KOMITCTCHITHH

1.1.1. Ilepeuenb npodeccuoOHATBHBIX KOMICTCHIIMHI

Kox HauMeHoBaHHe BUIOB JAeSITEJILHOCTH U MPO(ecCHOHATBbHBIX KOMIETEHIUI

B/l 2 [IpenocTaBiieHUE YCIYT TPEANPUATHS TUTAHUS

K 2.1. BrisiBnsTh moTpeOHOCTH U POPMUPOBATH CIIPOC HA MPOIYKIUIO U YCIYTH
00I1IeCTBEHHOT'O MMUTAHMS

[IK 2.2. Opranu3oBbIBaTh BBITYCK MPOAYKIIMH B IPEAMPHUITHIX OOIIECTBEHHOTO TUTAHHUSI

[IK 2.3. Opra"un3oBbIBaTh ACATEILHOCTh M OCYIIECTBIISITH OOCTYKUBAaHUE B OpTraHU3AIMIX
MIATaHUs

11K 2 4. KoHTpoanpoBaTh Ka4eCcTBO MPOAYKIIMH U YCIYT 0OIMIECTBEHHOTO TUTAHMS

1.1.2. B pe3ynbTaTe 0CBOSHHS TPO(PECCHOHATLHOTO MOAYJISI O0YYaIOIIMICS JOJDKEH:

Bnanets OLIEHKU MaTepHajbHbIX PECYpPCOB MPEANPUATHS MUTAHUS;

HaBBIKAMH | OIEHKH (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH TepCOHAIA TPEATIPHUITHS TUTAHUS;
IUTAHUPOBAHMS TEKYILEH e TeTbHOCTH MPEeIPUATHS TUTaHUS

(dbopMHpOBaHUS CHCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB U CTAHAAPTOB MPEIITPUATHUS
MIUTAHUSA;

KOOpJMHAIIMK U KOHTPOJISI IEATEIbHOCTH NPEANPUATUS TUTAHUS;

IUTAHUPOBaHMS TOTPeOHOCTEH NMPOU3BOACTBEHHOM CITyKOBl B MaTepHajIbHbIX pecypcax u
IIEPCOHAJIE;

IIPOBEICHUS BBOJHOIO M TEKYIIEr0 HMHCTPYKTaXa COTPYIHUKOB IPOU3BO/ICTBEHHOM
CIIyKOBI;

pacrpesienieHust 003aHHOCTEH U ONpeeIeHUe CTeNIeHH OTBETCTBEHHOCTH COTPYHHUKOB
IIPOU3BOJICTBEHHON CITYXOBbI;

KOOP/AMHAIMU AESITEIbHOCTH COTPYAHUKOB IPOU3BOJCTBEHHOM CITyKOBI;

KOHTPOJISI BBIITOJIHEHUS! COTPYJHUKAMU PETJIAMEHTOB IPON3BOACTBEHHOM CITy>KOBI;
B3aUMOJICHCTBUS €O  CIIy’)KOOM  OOCIy)XMBaHUS U  JAPYTUMH  CTPYKTYpHBIMHU
MO/Ipa3/IeJICHUsIMU IPEIIPUITHS TUTAHUS;

yIpaBieHUs] KOH(MIUKTHBIMU CUTYalUSIMHU B KOJJICKTHUBE;

peasi3alMM Mep IO CTUMYJIMpPOBAaHHUIO MEPCOHANA, MOBBIIIEHHUI0O WX MOTUBALUU U
JOATIBHOCTH

OpraHM3alK U KOHTPOJISI COOIIOAEHNS TpeOOBaHUI OXpaHbl TpyJa Ha paboueM MecTe;
npuema 1 opopMIICHHS 3aKa3a Ha OPOHUPOBAHHUE CTOJIMKA;

npremMa 1 0pOpMIICHHS 3aKa3a Ha MPOIYKIMIO Ha BBIHOC U HA JOCTABKY;
npenocTaBieHus MHGopMauy 00 opraHu3aluy NUTaHus;

BEJICHUS YUETa 3aKa3aHHbIX CTOJIMKOB B 3aJ€ OpraHU3alluy ITUTAHUS;

BCTPEYM U PUBETCTBUS IT'OCTEH B OpraHU3alMy NUTAHUS;




MH(POPMHUPOBAHUS TOCTEH 0 pabOTE OPraHU3aIMH IUTAHHS U IPEIOCTABIISIEMbIX yCIyTrax;
pa3MelleHHsl FOCTeH 3a CTOJIOM B 3aJle OpraHU3aluy MUTAHUS;

MOJrOTOBKH 3ajia 00CTy>KUBAHHSI OpTraHU3allly MUTAaHUS TIepesl HauaaoM 00CITy )KUBaHUS
TOCTEH U Mepesl 3aKpbITHEM 3aJ1a;

MOJTOTOBKH (JJOCEPBUPOBKA, MEPECEPBUPOBKA) CTOJNA JUIS TOAAYU OUEPETHOro Otoa u
K IIPUXOJy HOBBIX T'OCTEH;

MIPOBEPKH COCTOSIHUS CTOJIOBOM MOCYAbI ¥ IPUOOPOB (YUCTOTA, LIEIOCTHOCTH);

1oJia4u OJII0/ ¥ HAMUTKOB FOCTSAM OpPraHU3alMK TUTAHUS;

cOopa UCTI0JIb30BAaHHOM CTOJIOBOM MOCY/IbI M IPHOOPOB CO CTOJIOB;

NOJACP>KaHUS YUCTOTHI M MOPsKA B 3a1€ 00CTYKUBAHUS;

MOJArOTOBKM MeOenu, o0OOpylnoBaHMsS M HMHBEHTaps, Iocyabl Oapa, Oydera x
00CITy’)KMBaHUIO TOCTEH;

MIPUTOTOBIICHHS 3aTOTOBOK JIJIsl HAIIUTKOB,;

IIPUTOTOBJICHHSI CBEKEBBIKATHIX COKOB;

peanu3aliy roTOBBIX K yIIOTPEOIeHNUIO Oe3aJIKOT0JIbHBIX HAITUTKOB;

yOOpKH MCTIOB30BAaHHONW OapHOM MOCY/IBI CO CTOJIOB Oapa 1 6apHO# CTOWKH;

npuema, opopMIICHHS U YTOUHEHHS 3aKa3a rOCTeH OpraHu3alny MUTaHKs;
PEKOMEH/IalliU TOCTSM OpTraHU3aluy MUTaHUs 110 BbIOOpY OJI0J] U HAITUTKOB;

nepeayy 3aKa3a rocTeil opraHu3aluy MUTaH!s Ha KyXHIO U B 0ap OpraHn3aluy MUTaHus;
JIOCEPBUPOBKH CTOJIa B COOTBETCTBUE C 3aKa30M I'OCTEH OpraHu3alluy MUTaHUS;
MOJTy4YeHHs OJII0]] U HAIIUTKOB C KYXHU U 0apa opraHu3aliuy MUTaHUs;

MoJ1auy OJI0/ ¥ HAIMUTKOB TOCTSIM OPTaHU3AINH TUTAHNUS;

3aMeHbI UCII0JIb30BAaHHOMN MOCY/Ibl, MPUOOPOB U CTOJIOBOTO OEJIbS;

odopmIleHHs BUTPUHBI U OapHON CTOWKH;

npuema, OQOpMIIEHHS W YTOYHEHMS 3aKa3a Ha HAlMUTKH M OapHYI0 MHPOAYKIUIO
OpTaHU3aINH TUTAHNUS;

pPEKOMEHAALMU TOCTSIM Oapa OpraHM3allid MUTAHUS MO BBIOOPY HANMTKOB U OapHOU
MIPOYKIINH;

IIPUTOTOBJICHUS U TIOJAYH AJIKOTOJIBHBIX, 0€3aJIKOTOJIbHBIX KOKTEHIEeH 1 HAaITUTKOB;
MIPUTOTOBJICHUS U MOAAYU Yas, Kode;

COCTaBJICHUS JOKYMEHTALIUU, OTYETOB OCPEICTBOM CIIELUAIN3UPOBAHHBIX [TPOrpamM;
MoJAJep>KaHUs B YMCTOTE U MOPSAJIKE CTOJIOB B 6ape, OapHO CTOWKH, OapHOTOMHBEHTApA,
1oCyIbl U 000Py10BaHMS;

MOJTOTOBKH 3aJla W WHBEHTAps Ui OOCITY)KUBAaHHS MEpONPHITHH B OpPTaHU3AIHIX
MUTAHUS;

MOJTOTOBKH TIOMEIIEHUS W WHBEHTAaps MUIsi OOCIYy)XKMBaHUS TOCTEH Ha BBIC3IHBIX
MEpPONPUATHSX;

CEpBHUPOBKHU CTOJIOB C YUETOM BHJ1a MEPOIIPUSITHS;

nojaun OJIFOJT W HAIUTKOB TOCTSAM Ha MEpPONPHUATHAX B OPraHU3alMsAX HUTAHUS U
BBIC3/IHBIX MEPOIIPHUSTHUSAX;

MOJrOTOBKHM KOHTPOJIBHO-KACCOBOI'O 000pY/I0BaHMS K HA4Yaldy NPUHATUS U 0()OPMIICHUS
ILUIATEIKEH;

IIPOBE/ICHUS] KACCOBBIX ONEPAIMi OMJIATHI 10 CUETaM 32 BBIINOJHEHHbIH 3aKa3.

VYmetrs

AHAJIIU3UPOBATDH PE3YyJIbTAaThbl ACATCIbBHOCTHU HpOHSBO)ICTBeHHOﬁ CJ'Iy>K6I)I )51 HOTpe6HOCTI/I
B pecypcax, MpUHUMATh MEPHI 10 KX U3MEHEHUIO;

OCYIIECTBIIATH IIAHUPOBAHUE, OPTAHNU3AINIO, KOOPAHHAIIUIO M KOHTPOJIb IEATEIHHOCTH
MPOU3BOJCTBEHHOW  CIYXKOBI, B3aUMOACHCTBHE C  JOPYTHMH  CTPYKTYPHBIMU
nmoapasaACICHUAMUA NPEANIPUATHA TUTAHUA,

UCIONIb30BaTh HMH(OPMAIIMOHHBIE TEXHOJOTUU IS BEACHUS JIeJONPOU3BOJICTBA U
BBITIOJTHEHUSI PErJIaMEHTOB ITPOU3BOJICTBEHHOM CITYKObI;

KOHTPOJIMPOBATh MOCIEAOBATEIBHOCTh COOMOICHUSI TMOAYMHEHHBIMU TpeOOBaHUMN
OXpaHbl TPy1a Ha paboyeM MecCTe;




OCYWIECTBIISITh TPHEM 3aKa30B IO TeiedoHy, uepe3 BeO-pecypchl, MOOHIbHBIC

MIPUIIOXKEHNUS;
UCIIONIb30BAaTh MECCEH/DKEPhI, Yar-00Thl Ui TpUeMa 3aKka3a ¢ I[EePBUYHOTO
KOHCYJIbTUPOBAHUS;

BHOCUTb M PENAKTHUPOBATH JAHHBICE B CUCTEME YIPABJICHHUS B3aUMOOTHOUICHUSIMU C
KJINEHTaMU;

MPE3€HTOBATh TOCTSIM OpPraHU3alMI0 TUTAHUS U MPEJOCTABISIEMbIE YCIYyTd B
OpraHU3alKU MUTaAHUS;

NPEJOCTABIATh MEPBUYHYIO KOHCYJBTALUIO 00 OCOOCHHOCTSX KyXHH, CHELHATbHBIX
MPEAJIOKEHUAX OPraHU3alluy MUTAHUS;

IIPOBOKATh I'OCTEM K CTOJy C YYETOM MX IIOKEJIIAHMM U BO3MOKHOCTEH OpraHU3aLUU
MIATaHNUS;

UCMOJb30BAaTh KOMIBIOTEP M MOOWJIBHBIE YCTPOWCTBA CO CIIEUUAIN3UPOBAHHBIM
MPOrpaMMHBIM O0€cTIeYeHUEeM JUIsl OTCIIEKHBAHUS CBOOOJTHBIX IJISl paccaJku rocreu
CTOJIOB B OpraHu3alui MUTaHus;

OKa3bIBaTh MOMOIIb B Pa3MEIICHUH T'OCTEH 3a CTOJIOM M Pa3MElIeHWU BEUIed rocTer
OpraHu3aly MTUTaHUS;

co3iaBaTth arMmocdepy [I00pOXKenaTeIbHOCTH W TOCTENPUUMCTBA B OpraHU3aluu
MUTAHNUS;

10/1aBaTh TOCTSM MEHIO OpraHU3alMK TUTaHUS;

paccTaBiATh MeOeIb (CTONBI M CTYJIbsI) B 3aJie OOCITY )KHBAHHsI OpraHU3allii TUTAHUS,
MOArOTAaBIMBATh  IOJHOCHI, CEPBUPOBOYHBIE  TEJIEKKH, IOJACOOHBIE  CTOJHUKH,
BCIIOMOTATENIbHBIE CTOMKHU K UCIIOJIb30BaHUIO;

MPOTUPATh, MOJIUPOBATH CTOJIOBYIO TMOCYAy M TpHUOOpHI, HANOJIHATH MPUOOPHI CO
CHEIHsIMH B 3aJie 00CTY)KUBAHUSI OPTaHU3AINH MUTAHUS;

MIPOBEPSATH KAYECTBO U COCTOSIHUE CTOJIOBOTO O€Jbsl B OpraHU3alluy MUTAHUS;
panMoHaIbHO M 0€30MacHO PacCTaBIsATh YHMCTYIO CTOJIOBYIO IOCYIy M HpUOOpHI Ha
MOJIHOCE U CEPBUPOBOYHOM TEJIEKKE B OpraHU3aliy MUTaHUS;

yKJIa/IbIBaTh MCIIOJIb30BAHHBIE CTOJIOBBIE MPUOOPHI HA TAPENKY U JIOTOK

pa3MeniaTh HCIOJB30BaHHYIO CTOJIOBYIO IOCYly U MPUOOPHI HA CEPBUPOBOYHOM TEIEKKE
U TIEPEBO3UTH €€;

MIEPEHOCUTH UCIIOIB30BAHHYIO CTOJIOBYIO IOCYly M MPUOOPHI BPYUHYIO U Ha MOJHOCE;
COPTHUPOBATH UCIIOJIB30BaHHYIO CTOJIOBYIO MTOCYy U IPUOOPBI;

ACTETUYHO U OE30MaCHO YMAaKOBbIBaTh OJI10ja Ha BEIHOC B OpraHU3al[MK MUTAHUS;
paccTaBiaTh MeOelnb B Oape, BKII0YaTh U HACTPAUBATh K UCIIOJIb30BAHUIO 000PYI0BaHHE
Oapa;

IPOBEPATh COCTOSIHME (YMCTOTY, HAJMYUE CKOJIOB, TPEILMH) CTOJIOBOWM MOCYAbI M
puOOpOB;

paccTaBiATh OYTBUIKM ¢ HaMUTKaMU U OapHYI0 MOCyAy Ha OapHOi CTOWKE M BUTPHUHE
Oapa;

COPTHUPOBATH CTOJIOBYIO MIOCYy U IPUOOPHI 1O BUY U HA3HAUCHUIO;

nonoupatk o0OpyJOBaHUE, WHBEHTaph, MOCYJY, HEOOXOAMMBbIE ISl MPUTOTOBIICHUS
3aroTOBOK;

IIPOMBIBaTh, OUMILATh, HAPE3aTh, U3MEJIbYATH 3€JI€Hb, (PPYKTHI U SITOJIBI;

XpaHUTh TPUTOTOBJIICHHBIE 3arOoTOBKM M YyKpalleHHUs C Y4YeToM TpeOOBaHUU K
0€30MMacCHOCTH MUIIEBBIX MPOTYKTOB;

BBDKUMATh COK U3 LIMTPYCOBBIX, MSATKUX U TBEPABIX IIOOB;

MOPIIMOHUPOBATh, CEPBUPOBATh M YKpAlllaTh CBEKEBBDKATHIE COKH W 0€3aJIKOTOJILHBIE
HAIUTKH JJIs1 TOAA4U FOCTSIM OpraHU3alluy MUTAHMUS;

OTKpbIBaTh OYTBUIKM C Ta3UpPOBAHHBIMH U HETra3sUpOBAaHHBIMU 0€3aJIKOTOJIbHBIMU
HaIlUTKaMu;

pa3nuBaTh ra3MpOBaHHbIE M HETA3UPOBAHHbIE 0€3aJIKOTr0JIbHbIE HAIMTKH;




YHCTUTh, MBITh U COJEp’KaThb B paboueM COCTOSIHMM 00OpyaoBaHHE Oapa M OapHBIi
UHBEHTapb;

ACTETUYHO U 0E30MacCHO YIaKOBBIBATh HATUTKH HA BBIHOC;

BCTpEYaTh, IPUHUMATh TOCTEH HA MEPONIPUATUAX B OPraHU3ALUAX MUTAHUS U BBIE3IHBIX
MEpPONPUATHSX;

co0JIr01aTh BpeMs, 10CIIE10BaTEIbHOCTh U CHHXPOHHOCTD 110/1a4H OJIF0O ¥ HAITUTKOB PU
00CITy’)KUBaHUH T'OCTEH MEPOIPUATHS,

UCIOJb30BaTh PA3JIMUYHbIE CTUIM OOCITYXKHMBAHUS TOCTEH, COOTBETCTBYIOLIME BUIY
MEpPONPUATHS;

BBIJIEP)KUBATh TEMIIEPATypy MoJa4yM OJIIOJl U HAMTKOB IPU OOCITYKMBAHUU T'OCTEH Ha
MEpPONPUATHSAX;

CEepBUPOBaTh, JOCEPBUPOBBIBATH, IE€PECEPBUPOBHIBATh CTOJBI B COOTBETCTBUHM C
3aKa3aHHBIMU OJII0JJaMU, HAUTKAMH U TIOCJIEI0BATEIBHOCTBIO UX MOJIAUH;
II0JIb30BAThCs KOHTPOJIBHO-KACCOBBIM OOOpPYJOBAHUEM M IPOrpaMMHO-aIapaTHBIM
KOMILJIEKCOM JIJIsl IIpUeMa K OIIaTe IUIaTeXHbIX KapT (Janee — pos TepMUHATIAMH);
IIPOBOJIUTH O(OPMIIEHHE CUETA JIJIS OIUIATHI;

NPUMEHATh CKUAKM W HAlEHKH IPH TNPOBEIEHUHM pacyeTa B CHEIHMAIM3UPOBAHHBIX
porpamMmax;

MIPEJOCTABIIATH CUET FOCTSAM OpraHU3aluy MTUTAaHUS;

MIPUHUMATD OIUIATy B HaJMYHOM U Ge3HaINuHOM Qopmax;

oopMIIATH BO3BpaT 0POPMIICHHBIX IIATEKEH;

(bopMHpPOBATH KACCOBHIE OTUETHI B CIICIIUAIN3UPOBAHHBIX ITPOTPaMMaXx;

1oJiaBaTh KapTy BHH, OApHYIO U KOKTEHJIbHYIO KapTy B COOTBETCTBHM C PECTOPAHHBIM
THKETOM OOCITYKHBAaHHUS TOCTEH;

HCIOJIb30BATh 3JIEKTPOHHOE MEHIO, UHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh TOCTEH 1O BEIOOPY HATUTKOB M OAPHOI MPOIYKINH;
HKCILTyaTHpOBaTh 000pyAoBaHKE Oapa;

MOJIb30BATHCST ABTOMATH3HPOBAHHBIMU MPOTpaMMaMH M MOOMIIBHBIMU TEPMHUHATIAMHA TIPU
IpUeMe 3aKa3a Ha HAlUTKU U OapHYyI0 NPOIYKIIHIO;

3aHOCHUTH B TPOTPAMMBI M PEAAKTHPOBATH JAHHBIC TI0 3aKa3y B CHEIHAIH3MPOBAHHBIX
porpamMmax;

MOJITOTABIIMBATh OApPHYIO CTOWKY M OapHBIE CTONMKH JUTS TIOAa4Yl HAIUTKOB U OapHOM
IPOYKLIMH;

OCYIIECTBIISATh MPOBEPKY HAJIMYUS MAPKHPOBKH AIKOTOJBHOW TPOMYKIMH, a TaKKe
HQJINYMS COMPOBOAMTENBHOM JTOKyMEHTAalUu (TOBAapHO-TPAHCHOPTHBIE HAKIAJHBIC,
cepTu(duUKaThl, 1eKIapalun);

CKaHMPOBATh AKLM3HYI0 MapKy nocpeactBoM 2d-ckanepa u 0(GOpMIATH CHHCAHUE
AJIIKOTOJIbHOM MPOAYKIIUH;

OCYILECTBIIATh MPOLEAYPY CIUCAHUS aJIKOTOJILHON MPOIYKIMU IIpU 60e, mopye, Kpake B
CTEIMAIM3UPOBAHHBIX MPOrpaMMax y4eTa;

TOTOBUTH, 0(OPMIIATH U [10JIaBaTh aJIKOTOJIbHbBIC U OE3aJIKOT0JIbHBIE KOKTEHIH;
TOTOBHTH | MTOJIaBAaTh CBEKEBBIKATHIC COKH;

TOTOBUTH, 0(OPMIIATH U 110/1aBaTh yaii, Koge;

MoJIaBaTh BUHO, TMBO, KPETIKHE CITUPTHBIC HAITUTKH,

MIPOU3BOIUTH OIEPALIUH 10 MOrOTOBKE HAITUTKOB K MPE3EHTALUHU B IPUCYTCTBUU T'OCTEH;
paspemniatb KOHQIUKTHBIEC CUTYallNH;

MIPOU3BOIUTh MHBEHTAPU3ALIUIO TIPOYKTOB, ChIPbs, HCIIOIb3YEMBIX MPU MPUTOTOBICHUU
HaIHUTKOB U 3aKyCOK;

KOMOWMHUPOBATh Pa3JInYHbIe CIOCOOBI TPUTOTOBIIEHHS U COYETaHUSI OCHOBHBIX;
MPOAYKTOB C JOMOJHUTEIBHBIMH WHTPEIUCHTAMHU JUIS TPUTOTOBJICHUS HAIUTKOB M
3aKyCOK;

MIPE3CHTOBATh HAIIMTKHU C 3JIEeMEHTaMH OapMeH-1I0Y;




COCTaBIISITh OTUETHI B CIICITUAIM3UPOBAHHBIX IPOrpaMMaXx yueTa O BBIMOJTHEHHBIX 3aKa3ax
U peaJn30BaHHON MPOIYKIMH B Oape;

CTaBUTh 3a/la4ydl COTPYAHHKAM, HAXOISAIIMMCS B TOMYMHEHHH, M KOHTPOJIHPOBATH
BBITIOJITHEHHE BCIIOMOTATEIBHBIX PA0OT 10 00CITYKUBaHUIO TOCTEH B Oape;

COCTaBIISITh 3a5IBKH HA MPOYKTHI, HAIIUTKH U CHIPhE, UCIIOIH3yEMbIE IPU MPUTOTOBICHUU
HAIUTKOB U 3aKyCOK;

MPOBEPSITH KAYECTBO U COOTBETCTBUE OPOPMIICHHS OJIOA M HAMUTKOB YCTAHOBICHHBIM
TpeOOBaHUSM BHYTPEHHUX CTaHAAPTOB K Ka4eCTBY U 0()OPMIICHHUIO OJII0]] U HAITUTKOB;
JIOCEPBUPOBLIBATH, MIEPECEPBUPOBLIBATH CTOJ B COOTBETCTBUH C 3aKa3aHHBIMU OJIF01aMU
Y TI0CTIEI0BATEIbHOCTHIO MO1a4H OO U HAITUTKOB;

mojaBath ONI0OJa W HAMUTKH C TOJHOCOB, CEPBUPOBOYHBIX TEJIEKEK M MOJICOOHBIX
CTOJIMKOB;

MPE3EHTOBATh TOCTSAM OJF0]Ia ¥ HAMMUTKHU MIPH MOIaue;

MPOM3BOJIUTH ONEpallMd MO TOArOTOBKE OJI0fa W HANMTKOB K Mpe3eHTalud B
IIPUCYTCTBUU T'OCTEH;

MOPLUUOHUPOBATH U JOBOJUTH J1I0 TOTOBHOCTH 0J110/1a B IPUCYTCTBUM MOTPEOUTEIIEH;
paspemiats KOHGIUKTHBIE CUTYaIUH;

noJaBaTh MEHIO, KapTy BHUH, OapHYI0 M KOKTCWIBHYIO KapTy B COOTBETCTBHUH C
PECTOpPaHHBIM ITHUKETOM OOCITYKUBAHUS TOCTEH;

BBISICHATH TIOXKETIAaHHS U TIOTPEOHOCTH TOCTSI OTHOCHTEJIBHO 3aKa3a OJIF0/ U HAIUTKOB;
JlaBaTh MOSICHEHUS TOCTSIM 10 OJIF0/IaM U HAIUTKaM;

KOHCYJIbTUPOBATh MMOTPEOUTEIEH 110 BBIOOPY HAIMUTKOB, UX COUYETAEMOCTH C OJF0IaMU;
MOJIb30BaThCS ABTOMATU3HUPOBAHHBIMU MPOTPaMMaMi U MOOMJIBHBIMU TEPMUHAIAMU TIPU
MpueMe 3aKasa Ha OJroj1a ¥ HaUTKY;

3aHOCUTh U PENaKTHPOBATh JAaHHBIE MO 3aKa3y B CHEIHAIU3UPOBAHHBIX MPOTpamMmax
OpraHH3aI¥ TUTAHUS;

MCIOJIb30BATh AJIEKTPOHHOE MEHIO, MHTEPAKTUBHBINM CTOJI B OPraHU3AIMH MUTAHUSI.

3HaTh

3aKOHOJIaTEILCTBO POCCUICKOM (henepaliuu, peryIupyomee 1eaTeIbHOCTh PEANPUITHIA
IUTAHUS;

OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit @enepanuu;

OCHOBBLI OpTraHHu3alnn ACATCIIbHOCTU npennpymTHﬁ INUTaHUA,

OCHOBBI OpraHU3alluy, INIAHUPOBAHUS U KOHTPOJIS ACSITEIbHOCTH MOTYMHEHHBIX;

TEOPUU MOTHUBAIIMU MIEPCOHANA U €0 TICHXOJIIOTUYECKUE OCOOCHHOCTH;

TEOPHSI MEKITUYHOCTHOTO M JICIOBOTO OOIICHHS, IEPETOBOPOB, KOH(MIUKTOIOTUH MaJIOH
TPYIIIBL;

TEXHOJIOTHH ITPOU3BOACTBA HA MPCANPUATUAX ITATAHUS,

TpeOOBaHUs OXPAHBI TPyIa HA paboueM MecTe;

CIICIIMAJIN3UPOBAHHBIC I/IH(l)OpMaI_[I/IOHHBIC nmporpamMmsbl 1 TEXHOJIOTHUH, HUCIIOJIB3YCMBIC B
paboTe MPOU3BOACTBEHHOM CITYKOBI;

OCHOBBI OXpaHbI 310POBbA, CAHUTAPUH U TUTUCHBI,

OCHOBBI ()MHAHCOBOTO, OyXTaJITEPCKOTO M CTATUCTHUYECKOTO y4eTa Ha TPEImpHUSITHIX
MATAHUSA;

MOPSAIOK M TpOoIeaypa MpueMa 3aka3a Ha OpOHHPOBAHHE CTOJIWUKOB W MPOAYKIIMH Ha
BBIHOC ¥ JIOCTaBKY;

MpaBUJIa PETUCTPALIMU 3aKa30B Ha OPOHUPOBAHUE CTOJMKOB M MPOIYKIMIO Ha BHIHOC U
JIOCTaBKY;

CTaHAapThI IpHEeMa BXOSALIUX 3BOHKOB;

CTaHAAPThI IpUeMa BXOAAIINX COO6HI€HI/II\/II, IMMOJIYYCHHBIX YC€PE3 MCCCCHIKCPEI;

ATHUKET TeNe()OHHOTO Pa3roBOpa U OOIICHUS B MECCEHKepax;

NpUEMbl U TCXHHKa MNEPEMCIICHHA B OI'PAaHUYCHHOM IIPOCTPAHCTBEC B OpraHHU3allvn
MUTaHUS;

MpaBujia  PECTOPAHHOTO JTHUKETa W TpPeOOBaHHUS PECTOPAHHOTO TMPOTOKOJA TIPH




pa3MeIleH!H TOCTeH 3a CTOJIOM B OpraHM3aluy MUTaHus;

IIpaBUJIa [I0JJaYX MEHIO B OpPraHU3aLUU IUTaHMS;

MOPSI0K U MPaBHJIa MOATOTOBKY 3aJ1a K 00CITy>KUBAaHHIO TOCTEH;

IIPaBUJIA U BUJbI pACCTAHOBKH MeOEIH B 3aJie OpraHu3aluy MUTaHus;

BUJIbI CEPBUPOBKU CTOJIA TIPU OOCITY>KUBAaHHU TOCTEH;

BUJIbl M HA3HAYEHUE PECTOPAHHBIX aKCECCYapoB;

XapaKTepUCTHUKA CTOJIOBOM MOCYAbI, TPUOOPOB;

IIpaBUJIA U TEXHHKA [101a4M OJIFO] U HAIIUTKOB;

npaBuia yOOPKH MCHOJIB30BAHHONM CTOJIOBOW MOCYBI U MPHUOOPOB CO CTOJIA BO BpEMs U
MocJie 0OCITYKUBAaHMSI TOCTEH;

CIOCOOBI ¥ TEXHHUKA COOpa UCIIOIB30BAaHHON CTOJIOBOM MOCY/IbI U PHOOPOB CO CTOJIOB;
IIpaBUJIa PACCTAHOBKU HCIOJIb30BAHHOW CTOJIOBOM HOCYZbl M MPUOOPOB HA MOJHOCE U
CEPBUPOBOYHOM TEJIEKKE U IIEPEBO3KU HA HEW;

croco0bl U MpaBHia MEPEeHOCa UCIOJIb30BAHHOM CTOJOBOM IMOCYyAbl M IPHUOOPOB Ha
MOJTHOCE U B PyKax;

TpeOOBaHUS K KauyecTBy, O€30MaCHOCTH IHILEBBIX IPOAYKTOB, HCIOJIb3YEMBbIX B
MIPUTOTOBIICHUM 3aKyCOK, J€CEPTOB M HAIIUTKOB, YCIOBUSAM UX XPaHEHHUS;

MpaBuJjIa ¥ TIOCIE0BATEIFHOCTD MOATOTOBKH 0apa, Oydera kK 00CTyKUBAaHHUIO TOCTEH;
METOZbl MOJATOTOBKM IIJIOJIOB U TPSIHOCTEH: NMPOMBIBAHUE, OYHMCTKA, CHATHE LEAPHI,
HapesKka, U3MeJlbueHue, MPeJoXpaHeHne OT TOTEMHEHUS;

TE€XHUKa OTKPBIBAaHUS OYTBUIOK C Tra3upOBAaHHBIMH M HETa3UPOBAHHBIMHU HANUTKAMHU U
MIPOYMX YITAKOBOK C HAITUTKAMH;

METOABl CEpBUPOBKM M OGOpPMIIEHUS M TOJA4Yd CBEXKEOT)KATBIX COKOB U
0€3aJIKOrOJIbHEIX HAITMTKOB;

NpaBUja XpaHEHUs TPUTOTOBJICHHBIX CBEXEOT)KAThIX COKOB U 0€3aJIKOrOJIBbHBIX
HAIMTKOB B OTKPHITHIX YIAaKOBKaX M OyTBUIKAX, MpeIHa3HAUYCHHBIX JJIS MOCTIEeIyIOIIEro
HCTIOJIb30BaHUS;

BUJIbI OapHOTO 000PYIOBAaHUS U UHBEHTAPS;

IpaBUjIa COUYETAEMOCTH HAIIUTKOB U OJIION;

KJ1acCU(UKaLKs aTKOTOJIbHBIX U 0€3aJIKOrOJIbHBIX HAIIUTKOB;

ACCOPTUMEHT QJIKOTOJIbHBIX HAIUTKOB, PEKOMEHIYEMbIX B KauecTBE alCpUTHBOB U
TIVDKECTHBOB;

KJaccuuKanus yas no crerneHu (pepMeHTaIy, MeTo1bl 3aBapuBaHUs Yyas;

HEeYaifHbIC Yau: BUJIbI, XapaKTEPUCTUKH, OTIIMIUTEIbHBIE OCOOCHHOCTH;

kiaccudukanus Kkode no BUIaM U CTEIIEHH 00XKapKH;

COYETaeMOCTh Yasi ¥ Ko(e C aTKOTOJIHHBIMHI HATUTKAMH U JIECEPTaMH;

npaBuUia KyJbTYpbl OOCIYXHBaHMS, IMPOTOKOJA M ITHKETa OOCIYXHBaHHUS TOCTEl
OpTaHU3aINH TUTAHUS;

IpaBUjIa CO3AAaHUS M PEAaKTUPOBAHMS 3aKa3a B CIIEHUATM3UPOBAHHBIX MIPOrpaMMax I0
npuemMy 1 0hOpMIICHHUIO 3aKa30B;

MOPSI0K M MpOLeAypa Nepeaayn 3aKka3a Ha KyXHIO U B 0ap;

BHJIBI ¥ CTIOCOOBI TOCTAHOBKH BOIIPOCOB MPH OMPEICIICHUN MOTPEOHOCTEHN TOCTEH;
TEXHUKa MPOJIaX U NPe3eHTalUK OJIF0]] U HAIIUTKOB,;

MIpaBWJia ¥ OYEPETHOCTh MO1a4uM OJII0/ ¥ HAITUTKOB;

TpeOOBaHUS K KaUeCTBY, TEMIIEpaType MoAa4uH OJIt0]1 M HAaITUTKOB;

NpaBUja TOPIMOHUPOBAHUS M TIOATOTOBKM OJNION W HANMWTKOB K TMPE3CHTAllMH B
IIPUCYTCTBUH TOCTEH;

MpaBWJIa BHIOOpPA CTOJIOBOM TMOCYIbI, YaliHOH © KO(eHHOH mocynabl, MPUOOPOB,
pECTOpaHHBIX aKCECCYapOB, MHBEHTAPS;

MpaBUjIa U TEXHHUKA IMOIaYH KPEIKUX CIIUPTHBIX HATUTKOB;

knaccudukanus kode mo BUIaM U CTETIEHU 00kKapKH;

COYETaeMOCTh 4asi M Ko(e C aJKOTOJIbHBIMHI HATUTKAMH U JIECEPTaMH;




IIpaBWJIa ¥ TEXHUKA [10J1a4H BUHA;

IIPaBWJIa U TEXHUKA NIOJIa4YH [THUBA;

IIpaBUjIa U TEXHHUKA IIPUTOTOBIICHUS U ITOJA4YH KOKTEUIIEH;

IIPaBWJIA U TEXHUKA [TOIaYM KPENIKUX CIIUPTHBIX HAIIUTKOB;

NpaBUjIa U TEXHUKA MPUTOTOBIICHUS U MOJA4u Yasi, Kode;

MOPSAJOK U NTPaBUJIA COCTABIICHUS JOKYMEHTALMH 110 IIPUTOTOBJICHUIO KOKTEHUIIEH;
IIpaBWJIa CO3AAHUS U PEIaKTUPOBAHMS 3aKa3a B CHIEUAIN3UPOBAHHBIX;

IIporpamMMax 1o npuemy 1 opopMICHHIO 3aKa30B;

NpaBUjIa U TEXHUKA 3aMEHBI NCIIOJIb30BAHHON CTOJIOBOM MOCYAbI U CTOJIOBBIX MPHUOOPOB;
KyJIbTypa MOTPeOICHUs aIKOT0JIbHBIX HAIIUTKOB;

IpaBUjIa TUKETa IpU 00CITy)KUBAaHUM TOCTEH B Oape;

npaBuiia 6€30MacHOM dKCIUTyaTaluu 000py1oBaHus 0apa;

BUJIBI M KJIaccu(ukanuu 6apoB, IIIAHUPOBOYHBIEC PEeLICHHUs 0apoB;

IIPaBUJIA BEJICHUS YUYETHO-OTYETHOM U KaCCOBOM JIOKyMEHTaluu 0apa;

HOPMBI Pacxo/1a ChIpbsl U MOy (HaOpUKATOB, UCIIOJIB3YEMBIX ITPU MIPUTOTOBICHHUH;
HAIIUTKOB M 3aKyCOK, ITPaBUJIa y4eTa U BbIJA4YX IIPOSYKTOB;

YCIIOBHS U CPOKH XpaHEHUS POJYKTOB U HAIIUTKOB B Oape;

METO/Ibl pa3pelieHus: KOHQIUKTHBIX CUTYaIHi;

TEXHMKA MPOJAXK U NPE3EHTAlUU HAIIUTKOB;

TEXHOJIOTUM HaCTaBHUYECTBAa U 00y4YeHUs Ha pabounX MecTax;

BUJIbI MEPOIIPUATUI B OpraHU3alUsAX MUTAaHUS U CTUIM UX 00CITy )KMBaHUS;

MOPSAJIOK U MpaBuiia 00CTyKMBAaHUS FOCTEN Ha MEPOTIPUSATHSIX;

IIpaBWJla MOJATOTOBKM K IPOBEACHUIO MEPONPUATUI B OpPraHM3alMsIX NUTaHUS U Ha
BBIE3/THOM 00CITYKUBAaHUY;

IIpaBWJIa HKCIUTyaTallMi KOHTPOJIbHO-KaccoBOM TexHUKkU U POS Tepmunaios;

MpaBuJjIa ¥ TIOPSIOK pacdeTa rocTe Mpy HAJTMYHOW W Oe3HATUIHONW (popMax OIIaThI,
MOPSAJOK IPOBEIEHUS PacyeToOB IPU HAIMYUU INPOTPaMM JIOSIBHOCTH U CKUAOK AJIS
rOCTEN OpraHu3aly MUTAHUS;

MOPSAJOK MOJTYUYEHUs, BbIAAUN U XPAHEHUS IEHEKHBIX CPELICTB;

MpaBuia BO3BpaTa IaTeKeu.

TeMaTHYeCKHil IJIAH OCBOCHHS MPAKTHKHU

VYuebnas npaktuka YII 02.01

Bunet pabot

. [TogroroBka k 00CTy>KMUBaHUIO U TIPUEMY TOCTEH.

. BbInosTHEHNE CEpBUPOBKU CTOJIA PA3IMUHBIX BUOB K 3aBTPaKY.

. BeimonHeHne cepBUPOBKH CTONA K 00ey.

. BeInosTHEHNE CEpBUPOBKU CTOJA K YXKHUHY.

. KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBUHU C MoJaue Ouroa.

. Pemenue cutyanmii Bo BpeMs BCTpE4YH roCTEN B TOPrOBOM 3aJI€ PECTOPAHA.

. Pemmenue cutyanuii B mepuo npuemMa u opopMIIeHUS 3aKasa.

. Bnanenue texnukoil o0cimy>kMBaHuUs MpH 1o1a4e MPOAYKLUHU cepBHUC Oapa

. Bnagenue TexHukoi o0CIyKUBaHUS NpU Moj1aye Or0 pa3IudHbIMU CTUIISIMU

O 0 1IN DN K~ W —

» Silver service

* baHKETHBIN CEpBUC

* [IIBeaCKuil CTOI

* Gueridon Service

10. Bnanenue TexHuKo# cO0pa UCTIOIB3yEeMOM OCYbI U IPUOOPOB.

11. Pemenune curyanuii npu pacyeTe ¢ TOCTIMU OPTaHU3aLUN CITyKObI MUTAHUS.

12. Pa3pemieHre BONPOCOB B HE3AIUIAHMPOBAHHBIX CHTYAIUSX B TpoIecce OOCITy:KUBAaHUE

TOCTEN.

13. Opranuzanyst ¥ NpoBepKa MOATOTOBKU MPEINPUATHI M MepcoHana CiIy>KObl MUTAHUS K
00CITyKUBaHUIO IOTpeOUTENEH.




14. Opranuzanus, KOOpAUHAIMS U KOHTPOJIb MOJArOTOBKM OAHKETHBIX 3aJI0B UISl Pa3IMYHBIX
dbopmMaToB 0OCITYKUBAHHS.

15. TpeHHHT ¥ aHATH3 MPOW3BOJACTBEHHBIX CUTYAIlUi MPU 0OCITYy>KMBAaHUH TOCTEH Ha BBICIIEM
YpPOBHE.

16. TpeHUHT U aHATU3 MPOU3BOJCTBEHHBIX CUTYAIIMI 10 T0ja4e OJIF0]T Pa3HBIMU CTHIISIMHU.

17. Opraauzaiys, KOOpAUHAIMS U KOHTPOJb JEATEILHOCTH CIIYKOBI pyM-cepBuC, 6apoB, kade,
HIBEICKOTO CTOJA.

18. KOHTpOJIb BHIMTOTHEHHS CTAHAAPTOB JISATEIIPHOCTH TMIEPCOHANIA CITYKOBI TUTAHUSI.

AHHOTAIUS1 OCBOEHHS MPAKTUKHU NMPodecCHOHATHHOT0 MOAYJIA
ITM.03 BeinostHeHne padoT 10 OAHOM WJIM HeCKOJbKHUM NpodeccusivM padodux J0KHOCTIM
CIIyKaIuxX

1.2. lleab ¥ miIaHupyeMmble pe3yJbTaTbl 0C80eHUS Npakmukyu MPo¢ecCHOHATBLHOIO
MOAYJIs

B pesynbrare oOcCBOeHHSI NMPAKTHUKH NPO(ECCHOHATBHOTO MOAYIS OO0yYaromuxcs
JIOJI’KEH OCBOWTH OCHOBHOWBUJ I€ATEIHHOCTH «BbIMonHeHne paboT Mo OJHON MM HECKOJIbKUM
npodeccusiM padodynx JOJKHOCTAM CIY>KAIIMX» U COOTBETCTBYIOIKE eMy OOII1e KOMIETEHLIUN
U 1npo¢eccHOHaANbHbIE KOMIETEHIIMH: B pe3yJlbTaTe OCBOEHHUS MPOPECCHOHATBLHOIO MOYJIS
oOy4aroluics JOKEH OKa3bIBaTh KAUECTBEHHbIE YCIYTH MO MPUEMY U Pa3MEIEHUIO rocTel B
TOCTMHMYHBIX KOMIUIEKCAX M MHBIX aHAJIOTMYHBIX CPEJICTBAX PA3MELICHUS:
TpynoBsie OxkazaHue MOMOIIM TOCTSIM MPHU BBIXO0JI€ U3 aBTOMOOMIIS ITPH 3aCEJICHUH,
NENCTBUS MPOKUBAHUU U BBIE3/I€ U3 TOCTUHUYHOTO KOMILJIEKCA UM MHOTO CPEICTBa
pa3MelIeHust
[IpuBercTBHE rOCTEN Y BXOAHBIX ABEPEH TOCTUHUYHOTO KOMIUIEKCA UM HHOTO
CpEeJICTBA pa3MeIleHUs
OTKpBITHE U 3aKPHITUE BXOJIHBIX JIBE€pEll TOCTUHUYHOI'O KOMILIEKCA WJIK UHOTO
CpeJICTBa pa3MeILEeHUs IEPe]] €ro rOCTSIMU
ComnpoBOX/JI€HHE FOCTEN K MECTY MAPKOBKU aBTOTPAHCHIOPTHBIX CPEACTB Ha
TEPPUTOPUHU TOCTUHUYHOTO KOMITJIEKCA MJIM MHOTO CPEICTBA pa3MeEIICHUS
[TpoBepka YHCTOTHI U UCTIPABHOCTH PaOOTHI BXOIHBIX ABEPEi TOCTUHUYHOTO
KOMIUIEKCa UJIM MHOTO CPEJICTBA pa3MEeILeHUs
HaGnronenue 3a coOXpaHHOCTBIO Oaraka Ipu 3acelieHUH U BbIe3/Ie roCTel U3
TOCTUHUYHOT'O KOMIUIEKCA UIIM MHOTO CPEJICTBA pa3MelleHUs
YMETh [IpuMeHsITh periiaMeHThl M CTaHIAPThl OOCTY)KMBaHUS TOCTEH MPU BXOJE U
BBIXO/I€ U3 TOCTUHUYHOI'O KOMIUIEKCa UJIM MHOT'O CPEJICTBA pa3MeIlleHus
Oka3pIBaTh NMOMOILb T'OCTSAM B YPE3BbIYAMHBIX CUTYalMsIX, B TOM YHUCJE MpH
HBaKyalMy U3 TOCTUHUYHOTO KOMITJIEKCA WJIM HHOTO CPE/ICTBA Pa3MeEICHUS
Cobmto1aTh CTaHIAPTHI YUCTOTHI HA pabodyeM MecTe
Obeperatb UMYIIECTBO TOCTUHUYHOTO KOMITJIEKCA MJIM UHOTO CPE/ICTBA
pa3MelIeH sl OT XUIIICHUA W/UJH yiepoa
3HaTh HopMmartuBHbie mpaBoBbie akThl Poccuiickoit denepanniu, peryiupyromnme
JeSATEIbHOCTh TOCTUHUIL U UHBIX CPEACTB pa3MElICHUs
[IpaBuna oOcayKuBaHUS B TOCTUHHIIAX ¥ MHBIX CPEICTBAX pa3MEICHUS
OCHOBBI ITHKH, STUKETA U TICUXOJIOTUU OOCITYKUBAHUS TOCTEH B TOCTUHUIAX U
MHBIX CPEJCTBAX pa3MeIleHUs
TpeboBanust oxpaHsl TpyAa
OCHOBBI OXpaHbI 3JJ0POBbsI, CAHUTAPUU U TUTHEHBI
[TpaBusa aHTUTEPPOPUCTUYECKON 0€30aCHOCTH M 0€301aCHOCTH roCcTei

TeMaTuyeCcKHil IJIAH OCBOEHMSI MPAKTUKH

Paznen 1. Opranuzanus BBIOTHEHUS TPOPECCUOHATBHOM 1A TeNFHOCTH pabOTHHUKA MO IPUEMY U
VYueOnas npaktuka YII 02.01




Tema 1. BrisiBeHue cpoca Ha FOCTUHUYHBIE YCIYTH

Tema 2. ®opMmupoBaHue clipoca ¥ CTUMYJIMPOBaHHUE CObITA

Tema 3. OuieHKa KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIYT

Tewma 4. [Ipunsarue ygactusi B pazpaboTKke KOMIUIEKCAa MapKETHUHTa

Tema 5. ObGecnieuenune Ge30MaCHOCTH T'OCTEN

Tema 6. MatepuanbHasi OTBETCTBEHHOCTh 38 COXPAHHOCTh HMYIIIECTBA TOCTHHHIIBI

IIpousBoaCTBEeHHBbIE IPAKTHKH
AHHOTAIUS1 OCBOEHNS MPAKTUKHU NPodecCHOHATHHOT0 MOAYJIA

IIM 01. Opranu3anms ¥ KOHTPOJIb TeKyllel 1esiTeJIbHOCTH CJIyK0 NpeAnpuATHI Typu3Ma U

rocrenpuuMcTBa

1.1. LHean u mu1aHupyeMble pe3yJbTAThl 0CBOEHHS MPAKTUKHU PO eCcCHOHAIbHOT0

MOYJIst

B pe3ynpTaTe 0cBOeHMSI MPAKTHKH MPOPECCHOHATBHOIO MOIYJISl O0YYaIONINXCs TOKEH
OCBOUTH OCHOBHOU BHJI JIEATEIBHOCTH «OpraHu3aiysi ¥ KOHTPOJIb TEKYIICH JAeITeIbHOCTH CITYKO
OPEINPUITUI TypU3Ma U TOCTEIPUUMCTBA» U COOTBETCTBYIOIINE €My 00IIMe KOMIETEHIIUN

1.1.1. Ilepeuens npodeccroHaATbHBIX KOMICTCHIIMI
Kon HauMeHoBaHUe BUI0B 1eATeIbHOCTH H NPO(eCCHOHAIBHBIX KOMIIeTeHIUI
B/ 1 Opranu3anus 1 KOHTPOJIb TEKYLIEH AeATeIbHOCTH CITyKO NMpeNnpUusTuil TypuzMa
Y TOCTENPUUMCTBA
IIK 1.1 [1naHupoBaTh TEKYILYIO 1ESTENBHOCTh COTPYIHUKOB CIYXKO NPEANpUATHIA TypH3Ma
U TOCTETIPUUMCTBA
[IK 1.2 Opranu3oBbIBaTh TEKYLIYIO JEATEIBHOCTh COTPYAHUKOB CITYKO NMpeanpusTuit
TypU3Ma U TOCTENPUUMCTBA
IIK 1.3 KoopaunupoBaTe 1 KOHTPOJIUPOBATH AEATEIBHOCTD COTPYIHUKOB CIIY kKO
HpEANpUATHHA TypU3Ma U TOCTEIPUUMCTBA
IIK 1.4 OcymiecTBIATh pacyeThbl ¢ HOTPEOUTEISIMH 33 IPEJOCTaBICHHBIE YCIyTH
1.1.2. B pe3ynbTaTe 0CBOSHHS IPO(PECCHOHATBHOTO MOAYJISI O0yJaIOIIUICS JOJDKEH:
Bnagers MIPOU3BOIUTH KOOPAUHAIMIO Pa0OTHI COTPYAHHUKOB C CITY>KOBI IPEATIPHUSITHS TYpU3Ma
HaBbIKAMU U TOCTEIIPUUMCTBA,
OCYWIECTBIISITh OPTaHM3ALMI0 M KOHTPOJNb PabOTBl COTPYIHUKOB  CITY>KOBI
HPENpUATHS TypU3Ma U TOCTENIPUUMCTBA;
UCTIOJIB30BaTh TEXHHUKY IEPEroBOPOB, YCTHOTO OOILIEHMS, BKIIOYas Tese(OHHBIE
IIEPErOBOPBI.
YmeTh BJIa/IETh TEXHOJIOTMEW JEJIONPOU3BOACTBA (BEACHUE OKYMEHTAllUU, XpaHEHHE U
W3BJICUCHHE HHPOPMAIIUHN);
B3alMOJIEIICTBOBATH C TypOIepaTOpaMu, SKCKYPCUOHHBIMH OI0PO, KacCaMU IPOAAKU
ONJIETOB;
BJAJIETh TEXHUKOW IIEPETOBOPOB, YCTHOTO OOIIEHHs, BKIIOYas Tese(OHHbIC
[IEPErOBOPHI;
BJIA/IETh KYJIbTYPON MEXIMYHOCTHOIO OOLIEHUSI.
3HaThb 3akoHoJaTenbcTBO Poccuiickoit deneparnyu B chepe Typu3mMa U rocTEIPUUMCTBA;

OCHOBBI TPYJIOBOT'O 3aKOHOATENbCTBA Pocculickoit @enepanuu;
OCHOBBI OpTraHU3al1y, INIAHUPOBAHUSA U KOHTPOJIS JEATEIbHOCTH COTPYIHHUKOB;
TeOpI/ISI MCKIINYHOCTHOI'O U ICJIOBOI'O O6HIGHI/I$I, HCpCFOBOpOB, KOHq)J'H/IKTOJ'IOFI/II/I;




OKa3bIBATh [IEPBYIO IIOMOLIIb;

YCIIyTH;

ACCOPTHMEHT W XapaKTEPUCTHUKH MPEIIaraéMbIX TYPUCTCKUX YCIIYT;
MPOrpaMMHOE 00eCTIeueHUE IEATETPHOCTH TYPUCTCKIX OpTaHHU3AIIHiA;
ATUKY JCJIOBOTO OOIIECHNUS,

OCHOBHI JICJIONPOU3BOACTBA.

OEHbI HAa TYPUCTCKHUEC MNPOAYKTBI W OTACIIBHBIC TYPUCTCKHE H JOIOJIHUTCIIBHBIC

TeMaTuyecKHil IJIAH OCBOEHMSI NPAKTUKH

[IpousBoacTeennas npaktuka [111.01.01

Buner pabot

OTpaboTka HaBBIKOB PaOOTHI ¢ TPOPECCUOHATHHBIMU MMPOTPAMMAMH U UX MOJIYJISIMU;

OTtpaboTka HaBHIKOB HH(GOPMHPOBAHUS MOTpeOMUTENS O BUAAX YCIYyr M MpaBHUIax
0€30MMacHOCTH BO BpeMsl IPEAOCTaBICHUS YCIIYT;

Brimonnenne KaJIbKYJIAIUA CTOUMOCTHU YCIYT IJIA HOTpG6HT€JI€ﬁ;

[IpueM 3asBKM Ha COOTBETCTBYMOIIHME yciayru (mo Ttenedony, ¢akcy, MHTepHETY) Ha
PYCCKOM U MHOCTPAHHOM SI3BIKE;

OdopmieHne NPUHATHIX 3aBOK Ha OKa3aHHE COOTBETCTBYIOUINX YCIYT;

OdopmiieHre c4eTOB Ha MOJTHYIO/9aCTUUHYIO MPEIOIATy U MOATBEPKICHUE YCIIYT;

Bnecenue n3MeHeHMil B 3aKas.

AHHOTAL U OCBOCHHUSA NMPAKTUKHU NPOGeCcCHOHATBHOI0 MOAYJIA
ITM.02 IIpegocraBieHHne TYpPONepPaTOPCKUX M TYPAreHTCKHUX yCIyT
(o BbIOOPY, HEe BHIOPaH)

1.1. Hean u muiaHupyeMble pe3yJbTAThI OCBOCHHS MPAKTUKHU PO eCcCHOHAIBHOTO0
MOIYJIsl

B pesynbpraTe ocBOeHMs MPAKTHUKM MPO(PECCHOHAIBHOTO MOAYJIS 00yYaroIUics T0KEH
OCBOUTH OCHOBHOM BuUJ JesarenbHOCTH «lIpemocTaBineHue TypornepaTopcKuX U TypareHTCKUX
YCIIyT» U COOTBETCTBYIOLINE €My NPOpeCCHOHATbHbIE KOMIETCHIIUU:

1.1.1. Ilepeuenb npodeccuoOHATbHBIX KOMICTCHIIMHI

Kon HaumeHoBaHMe BHI0B JIEATEJILHOCTH H MPO(eCCHOHATBHBIX KOMIIETEeH Uil
BJ1 2 [IpegocTaBieHrue TypOnepaTOPCKUX U TYPAreHTCKUX yCIyT

K 2.1. OdopmisaTe 1 00pabaThIBaTh 3aKa3bl KIMCHTOB

11K 2.2. KoopauaupoBath paboTy 1o peann3amnuu 3aKas3a

1.1.2. B pe3ynbTaTe 0CBOCHHS IPO(PECCHOHATIBHOTO MOAYJIS O0yYaIOIIMICS JOJDKEH:

HaBBIKaMHM | 3aKas3sa,

IapaMeTpsl, CPOKU U MECTO BBIIOJIHEHHUS 3aKa3a);
OCYIIECTBIICHUS IIPUEMa 3aKa30B OT TYPHUCTOB;
IIPOBEPKU HAJIMYUS BCEX PEKBU3UTOB 3aKa3a;
uAeHTU(UKAIIMY BHUJIA 3aKa3a;

nH()OPMUPOBaHHUE 3aKa3YMKOB (TYpHUCTOB) 00 M3MEHEHUH ITapaMETPOB 3aKasa.

Brnagets KOOpAMHAIMK pabOThl MOApa3AeNeHUIl Typoneparopa, 3aJeiiCTBOBaHHbBIX B peaan3aluu

KOHCYJbTUPOBAaHUSl TYpPUCTOB IO NpaBWJaM U NpeAMETy 3aka3a (opopmiieHue, LieHa,

HaIpaBJICHUS 3aKa3a B COOTBETCTBYIOLIEE NIOIpa3Ae/IEHUE TypoIiepaTopa U €ro KOHTPOJIb;
KOPPEKTUPOBKH CPOKOB U YCIIOBHH BBINOJIHEHMs 3aKa30B M B ClIydae HEOOXOIUMOCTH

YMmeTh KOOPJMHHUPOBATh paboTy TOApa3elieHuld TypoliepaTopa, 3aJeiCTBOBAaHHBIX
peain3alny 3aKas3a;

OMJIETOB, TPAHCTIOPTHBIMU KOMIIAHUSMH, meet-KOMITaHUSIMU;
BJIQJIETh KYJIBTYPOH MEKIUYHOCTHOTO OOIICHMS;

B3aMMOJICIICTBOBATh C TYpOIlepaTopaMH, SKCKYPCHOHHBIMH OIOpO, KaccaMu MpPOJAaXu




BJIQ/IETh TEXHUKOHM MIEPETrOBOPOB, YCTHOTO OOIICHUS C KIMEHTOM, BKIIIOUas TeleOHHbBIE
MIEPErOBOPBI;

BJIQ/ICTh TEXHUKOW KOJITMYECTBEHHOW OIICHKH ¥ aHaJTN3a MHPOpMAIUH;

BJIAJIETh METOJIUKOW XpaHEHHUS U TOMCKA HH(OPMAIIHH;

BECTH JIOKYMEHTAIINIO, XPAHCHUE U U3BJIeUeHNE NHPOPMAITUH;

MOJIb30BATHCSl KOMITBIOTEPHBIMH ITPOTpaMMaMu OPOHUPOBAHHS TYPOB;

OCYIIECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIMIOJTHECHUEM 33aKa3a;

cobupatb, 00pabaThIBaTh M AHATM3UPOBATH CTATUCTHYECKUE JTAaHHBIC

(dhopMHupoBaTh OAHKH JIAHHBIX.

3HaTh

3aKoHOIaTeIbCTBO Poccuiickoit Deaepanun B chepe Typusma,

HOPMATHBHBIE JIOKYMEHTBI, PErjJaMEeHTUPYIOIINE OpPraHMU3aLHUI0 TYpONEpaTOpCKON H
TYPareHTCKON e TeIbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTUKHU MPEATIaraeMbIX TYPUCTCKUX MPOIYKTOB;

IICHBI Ha TYPUCTCKHE NPOIYKTHI ¥ OTJCIbHBIE TYPUCTCKHE M JJONOJTHUTEIbHBIE YCIIyTH;
CHCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHM3aLuio paboThI C 3aIIPOCAMHU TYyPHCTOB;

TpeGoBaHus K O)OPMIICHHUIO U YUETY 3aKa30B;

HOPSIIOK KOHTPOJIS 32 MPOXO’KACHUEM U BHITIOJIHEHUEM 3aKa30B;

BUIBI TEXHUYECKUX CPEACTB cOopa 1 00paboTKH HH(GOpMAIIMHU, CBSI3U U KOMMYHHUKAIIHIA;
HpOrpaMMHOE 00ecIieueHHe AEATEIbHOCTH TyPUCTCKUX OpTraHu3aIlHii;

ATHUKY JIEJIOBOTO OOIICHHUS,

OCHOBBI JICTIONPON3BO/ICTBA;

NpaBUiIa BHYTPEHHETO TPYIOBOTO PAaCHIOPSIIKA;

IpaBUJIa 110 OXpaHe TPYy/1a M HOXKaPHOH O€30IaCHOCTH.

TemaTnueckuii NJIaH 0CBOCHUS MPAKTUKH
[TpousBoacteennas npaktuka I1I1. 02.01
Buner pabot
- [IpoBeneHre MapKETHUHTOBBIX HCCIEAOBAHUN PIHKA TYPUCTCKUX YCIIyT
- opmupoBaHUe TYPUCTCKOTO MPOAYKTA

AHHOTAIMS OCBOCHUSI IPAKTHKH NPO(ecCHOHATBHOI0 MOAYJIst
ITM.02 IIpegocraBieHHe IKCKYPCHOHHBIX YCJIYT
(o BbIOOPY, HE BHIOPaH)

1.1. Hean u muiaHupyeMble pe3yJbTAThl 0CBOEHHS MPAKTUKHU PO eCcCHOHAIBHOT0

MOIYJIsl

B pesynbpraTe ocBOeHMSI MPAKTHKH NMPOPECCHOHATBHOIO MOIYJISl 00YUYaIOUINXCs TO0KEH
OCBOUTb  OCHOBHOM BHJ  jedrenpHocTH  «lIpemocraBieHne  AKCKYpPCHOHHBIX — yCIyI»
U COOTBETCTBYIOILIUE eMy TPO(hecCHOHATbHBIE KOMIETEHIINH:

1.1.1.

[lepedern npodecCHOHAIBPHBIX KOMIIETCHITUI

Kon HaumeHoBaHue BHI0B JIeATEJILHOCTH H MPO(eCCHOHATbLHBIX KOMIIETEH Ui
BJ1 2 [IpegocTaBieHrUE 3KCKYPCUOHHBIX YCIYT
K 2.1. @opMHpOBATh I'PYNIIBI TYPUCTOB, BBIIIOIHATH PETUCTPALIUIO IPYIIIIBI B ABAPUIHO-
criacareJbHbIX Cyk0ax

11K 2.2. CompoBOXKIaTh TYPUCTOB IPH MPOXO0KICHUU MapuIpyTa (1o BUAaAM TypHU3Ma)

1.1.2. B pe3ynbTaTe 0CBOSHHS IPO(PECCHOHATBHOTO MOAYJIS 00yYaIOIIMICS JOJDKEH:
Bnanets KoHcynbTUpOBaHMS KIMEHTOB IO TpaBuiaM OQOPMIICHHS W TpHEeMa 3aKa30B Ha
HaBBIKAMHU | 3KCKYpPCHOHHBIEC YCIYTH

[Tonyuenus, yuéra u oopMIICHHUS 3aKa30B Ha SKCKYPCUHU




®opMUpOBaHUS SKCKYPCUOHHBIX TPYIII B COOTBETCTBUHU C IMOCTYIMHBILIUMH 3aKa3aMH
[Tonnep>kaHust KOHTAKTOB € TYPUCTCKUMH HH(POPMALIMOHHBIMH LIEHTPaMH
Koopannanmu paGoThl moapa3faeeHuid Mo peaqu3aliy 3aKa30B Ha SKCKYPCHOHHBIC
yCIyTu

Benenuss wuHpopManoHHONW 0a3bl JAHHBIX O peaJM3yeMbIX 3aKa3ax Ha
9KCKYPCHUOHHBIE YCIyTH

KonTposs peanuzaiuu 3aKka30B Ha SKCKYPCUOHHBIE YCIYyTH

Benenus oTyeTHOCTH O peann30BaHHBIX 3aKa3aX Ha SKCKYPCUOHHBIE YCIYTH
Omnpenenenus ¥ yTOYHEHUS! TEMAaTUKHU IPOTPaMM 3KCKYPCHOHHOTO 00CTYKUBaHUS
Ot60pa u N3y4eHHs1 IKCKYPCHOHHBIX 00BEKTOB

Ot6opa 00BeKTOB MHPPACTPYKTYpPHI B COOTBETCTBUU C pa3pabOTaHHOM MporpamMmoin
HKCKYPCHUOHHOTO 00CITy>KHBaHUS

®opMupOBaHUS IPOrPAMM SKCKYPCUOHHOTO 00CTYKUBAHUS

®opMUpOBaHUS HIKCKYPCHUOHHBIX IPYIII C YYETOM COBMECTHBIX MHTEPECOB TYPHUCTOB
(3KCKypCaHTOB)

CocraBieHus MapiIpyTa U TEKCTa IKCKypCUU

OT10opa 00BEKTOB I MTOKa3a BO BPEeMsl IKCKYpPCHH

Ot6opa nHHOPMAIIOHHBIX MATEPUATIOB JUISI TPOBEACHUS SKCKYPCHU

OnpeneneHus METOAUMYECKUX IPUEMOB IPOBEICHUS SKCKYPCUU

O06be3na (00x0/1a) MapIIpyTa SKCKYPCHHI

OdopmiieHHst SKCKYpPCUOHHOM JJOKYMEHTAIIUH

OpraHu3anuu COMpPOBOXKICHUS TYPUCTOB (9KCKYPCAHTOB) B TpoIiecce MEPEeBO3KH Ha
MapuipyTe IKCKypCUH

Opranuzaiuu CONPOBOXKIACHUSI TYPUCTOB (IKCKYpPCAaHTOB) K OOBEKTaM IIOKas3a,
00BEKTaM  OOILIECTBEHHOTO  MHUTaHMSA, MECTaM  IPOBEICHUS  KYJIbTYypHO-
3PENUIIHBIX/CIOPTUBHBIX MEPOIIPHUATHH, CPEIICTBAM Pa3MEICHHSI

OpraHu3anuy  CONpPOBOXKICHUS TYPUCTOB (IKCKYpCAaHTOB) C OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0OPOBBSI

OnepatuBHOr0 HMH(MOPMUPOBAHHE TYPHCTOB (IPKCKYpCAaHTOB) 00 H3MEHEHHMSX B
poTpaMMe IKCKYPCHOHHOTO 00CITYKUBaHUS

OOecnieueHst COOTBETCTBUSI MapuIpyTa SKCKYpPCHUM 3asBKe Ha 3KCKYPCHOHHOE
00cy)XHBaHUE

HNudpopMHupoBaHUs TypUCTOB (PKCKYPCAHTOB) O IOCEIIAEMbIX OOBEKTax IoKaza U
UHPPACTPYKTYPHI, @ TAKKE O MECTHBIX KYJIBTYPHBIX U IMOBEIEHYECKAX OCOOCHHOCTSIX,
CBSI3aHHBIX C HAIIMOHAJIBHBIMU U JIOKAJIbHBIMH TPATULUAMU

Pacckaza 00 00beKTax 3KCKYPCHOHHOTO TOKa3a C MPUMEHEHHUEM TEXHUK BEICHUS
HKCKYPCHUI U METOANYECKUX PEKOMEHJalUN

WHCTpYKTHPOBAaHUS TYPHCTOB (9KCKYpPCaHTOB) O TIpaBWJIaX TIOBEACHUSA U
0€30IacHOCTH Ha MapuIpyTax 3KCKYpCH

[IpenocrasieHus myTeBoi HHGOPMAIIH IO MaPIIPYTY IKCKYPCHU

KonTtpos 3a nepeaBUKEHUEM TYPHCTOB (3KCKYPCAaHTOB) IO MapLIPyTy 3KCKYPCHH,
COOJTFO/ICHUEM PACITUCAHUS IKCKYPCHH

OcymiecTBieHUsT ~ KOMMYHHMKAallMM  C¢  TypucTaMH  (3KCKypcaHTaMH),  HX
KOHCYJIbTUPOBAHHE MO0 MapIIPYTy 3KCKYPCHU

Pa3pa0oTku 1 miiaHMpOBaHUs MapIpyTa (110 BUIaM TypU3Ma)

TexXHUYeCKOH MOIrOTOBKH TYPUCTOB TIEpe MPOXOKICHUEM MapIIpyTa

C6opa wu ananuza wuHpopMauuu o (GU3HKO-reorpa@UUecKuXx U COLHUAIBHO-
KyJbTYPHBIX OCOOEHHOCTSIX palloHa MapiipyTa (1o BuiaM Typusma)

AHan3a ¥ OLEHKH OMACHOCTEH M PHUCKOB MIPEANOoJIaraeMoro MaplupyTa, BKIHOYas
OIIEHKY ITOTOTHO-KITMMAaTUIECKUX YCIOBHH (110 BUAAM TypH3Ma)

CocraBieHus noJpoOHOro M1aHa MapupyTa (1o BUaM Typu3ma)

[TmanupoBaHMs 3aMIaCHBIX BAPHAHTOB MPOXOKJICHHSI MapmpyTa (110 BUIaM TypH3Ma)




Pa3pabotku ob1iero miana-rpaduka mpoxoxaeHUs MapuipyTa (1o BUaam Typu3ma)
Pa3paboTku miaHa HEWCTBUI NMPU BO3ZHUKHOBEHWW YPE3BBIYAMHOW CUTYyaIlMH WIW
HECYaCTHOM cllydyae B Ipymne (110 BUJaM TypHu3Ma)

Pa3paboTku TaKTMYECKOTO IUIaHA MPOXOXKIACHHSI TEXHUYECKH CIIOKHBIX yYaCTKOB
Mapuipyra (1o Bujam Typusma)

Pa3paboTku 3amacHbIX BapruaHTOB TPOX0KIM. )JieHusT MapipyTa (110 BUaM TypHU3Ma)
Pa3paboTku OpraHM3alMOHHBIX, TAKTUYECKUX M TEXHUYECKUX MACUCTBHHA TIO
CHIDKCHHMIO U TPOQUIAKTHKE Pa3IWYHBIX BHUJOB OMNACHOCTEH M PHUCKOB, BKIIIOYas
BOCXO0>KJIEHUE U CIYCK C MapupyTa (110 BUAaM Typu3Ma)

[InanupoBaHre MeCT pa3MENIeHHs U CIOCOOOB OpraHU3alud BpPEMEHHBIX U
CTaIlMOHAPHBIX JIarepeit (1o BUaaM Typu3Ma)

ConpoBOoKI€HUSI PETUCTPALUU TYPUCTCKUX TPYIIT U TYPUCTOB B TEPPUTOPUATIHLHBIX
opranax Munucrepcta Poccuiickoit @enepannu mo aenaM rpaxaaHnckoil 000pOHBI,
YpE3BbIYAHBIM CUTYAIUsIM W JUKBHUIAIMH TTOCICACTBUN CTUXMUHBIX OCICTBHM WU
B CITyx0ax craceHus

[ToaroroBku cHapspkeHus (10 BUAAM TypU3Ma)

Pa3paboTku crnuckoB HEOOXOIUMOTO JIMYHOTO M OOIIECTBEHHOTO CHapspKeHUs (1o
BHJIaM TypH3Ma)

[TpoBepku THUHOTO U OOIIECTBEHHOTO CHAPSIKEHUS TIEpe]] BBIXOI0OM Ha MapuipyT (1o
BHJIaM TypH3Ma)

[InanupoBaHus TUTAHUS U TUTHEBOTO PEXKUMA Ha MapuIpyTe (110 BUIAM TypU3Ma)
CocTaBiieHHs TOXOJHOM PAaCcKJIa KU MPOAYKTOB U MEHIO ITUTAHUS, TUTHEBOIO PEKUMA
C Y4YeTOM TMPEANOYTCHUN KIUEHTOB U CHENU(UKH TPUTOTOBICHUS TUIIH U
BOI000€CTIeYeHHs B TOXOAHBIX YCIOBUSAX (IO BUIaM TypU3Ma)

[TpoBeneHuss MHCTPYKTaXKa KIIMEHTOB T10 MpaBUiIaM Oe30IMacCHOCTH MEPe]l BBIXOIOM Ha
MapupyT (1o BuAaM Typusma)

[InanupoBaHus CBA3U Ha MapIIpyTe, IPOBEPKA UCIIPABHOCTHU CPEJICTB CBA3U
ObecrnieueHus CBSI3U MKy SKUIMakaMU TPAHCIIOPTHBIX CPEJICTB

[InanupoBaHusi MeponpuUATH MO MHUHMMHM3AaLWM HETAaTUBHOIO BO3ACHCTBUS Ha
IPUPOLY

[IpoBeaeHuss MHCTPYKTaKa KIMEHTOB O BOBMOYKHBIX OMACHOCTSIX U PUCKAX, IPaBUIaX
MOBEJICHUS U OE30MTaCHOCTH BO BPEMsI IPOXOXKICHHUS MapiipyTa (M0 BUIaM TypH3Ma)
JluaupoBaHus ¥ 3aMBIKaHUS TPYMIBI HA BCEX ATAMax MapuipyTa (Ha BOCXOXKICHUSIX U
CIycKax, Ha MOAX0/Aax K MapLIpyTaM M 0TX0Aax OT HUX) (10 BUAaM Typusma)
HanaxxuBaHus mepemnpaB depe3 rOpHbIE PEKH, BKIIOYAs BBIOOP TAKTUKH, TEXHUKU
JBUKEHHS M CITIOCOOOB OpraHU3alliy CTPAXOBKH HA MEpernpaBax

JlugupoBaHus U CTPaxOBKU KJIMEHTA WJIM TPYIIbl HA TEXHUYECKU CIIOXKHBIX HWIH
OMACHBIX y4acTKax MapuipyTa (110 BUJaM Typu3Ma)

CuHxpoHHU3a1uu rpediIu, KOMaH bl U UX IPUMEHEHUS [P MPOXOKIECHUN MapIIpyTa
VYrpaBiaeHuss CyJHOM B TMPENSATCTBUSIX C BEPTUKAIBHBIMH W TOPU30HTAIBHBIMU
HUPKYJSAIUSAMU, TMyJIbCAllMsIMH TOTOKa, COOSIMH CTpPYH, BalaMu W JAPYyTUMHU
HEYTOPAI0YCHHBIMHA TCUEHUSIMHU

YnupaBneHus: BbIOpaHHBIMU Ui TPOXOKICHUS CPEICTBAMH CIiaBa: Oaiiapkamu,
KaTaMapaHaMmH, papTamu

PeMoHTa cHapspKeHUS B CiIydae ero MOBPeKIeHH (110 BUAaM TyprU3Ma)
[1nannpoBaHMs ¥ MOMOIIY B OPTaHU3AlMKA KOPMJIEHUS JIomIaien

YHUCTKHU U CEIJIOBKH JIOIIaaeH

O1neHKH COCTOSTHUS JIOIIAIU Mepe BBIXOJOM Ha MapLIpyT

VYxona 3a nomaapto

OcmoTtpa nomazeit 1 yxoa 3a Jo1aabMHU Ha MapuIpyTe

Peructparuu rpynmnsl B aBapuiHO-CIIACATENbHBIX CIIyk0ax 10 Havaja MyTellecTBUs
(o BHaaM Typu3Ma)




Opranuzanuu ¥ pyKOBOJACTBA MPOBEJIEHUEM MOMCKOBO-CIIACATENbHBIX MEPOIIPUATUI
CBOMMH CHUJIaMH C UCIIOJIb30BAHUEM MOJIPYYHBIX CPECTB (110 BUAAM TypU3Ma)
BrI30Ba oMoy pu BO3HUKHOBEHUH ABaPUMHON CUTYyal[UU WJIK HECYACTHOM CIIy4ae
(o BHIaM Typu3Ma)

[TnanupoBaHusl TPAHCIOPTHOTO OOECTIEUEHUs MapIIpyTa: MOABE3] K Haydalry
MapIIpyTa, OThe3[l C MECTa OKOHYAHUS MapIIpyTa, BHyTPUMApPLIPYTHBIE MEPEE3/bl,
aBTOCOIIPOBOXK/ICHUE

KoMMyHHKamy 1 B3aMMOJEHCTBUS CO CIIyO00H ClaceHus W APYTUMHU TPYIIaMU,
HaxoJAIIMMHUCS B paiioHe (110 BUAaM TypU3Ma)

Opranu3aiuy 1 IpOBEICHHsI ITOUCKOBO-CIIacaTeNbHBIX padoT (10 BUAAM TYypU3Ma)
Opranuzanuu TpaHCHOPTUPOBKHU MOCTPAIABILIETO

Opranuzaiuy aBapuiiHbIX OMBYaKOB

DBaKyaliy MoCcTpaiaBIInX

VYMeTh

[IpenocraBiATe KIMEHTaM MNEPBUYHYI0 HH(OpMAILMIO MO BOIpPOCAM peaau3aluu
HKCKYPCHUOHHBIX YCIyT

ITpuHUMaTh 3aKa3bl HA SKCKYPCUOHHBIE YCIYTH

[TpoBepATh MpaBUILHOCTH O(POPMIICHHUS 3aKa3a Ha SKCKYPCUOHHBIE YCIYTH
PeructpupoBaTh M peAakTHpOBaTh JaHHBIE O 3aKa3aX Ha HKCKYPCHOHHBIE YCIYTH U
YCIIOBHSIX MX BBIIIOJHEHHUS

Mcnonb30BaTh CUCTEMY 3JIEKTPOHHBIX ITyTEBOK

BbIsBIIATE TOTPEOHOCTH M MPEANOYTEHUS] TYPUCTOB (9KCKypcaHToB) Mcnonb3oBarth
TEXHOJIOTUM KOMIIBIOTEpPHOH 00pabOTKHM 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
PaboTath ¢ JOKyMEHTaMH, COCTABISATh OTYETHI MO MTOTaM peaju3alliy 3aKa30B Ha
9KCKYPCUOHHBIE YCIIyTH

OpraHu3oBBIBaTh JAEATEIBHOCTD 110 XPAHEHUIO U 00paboTKe MepCOHATbHBIX JAHHBIX
Mcnonb30BaTh TEXHOJIOIMHM KOMIBIOTEPHOW 00paOOTKM 3aKa30B HAa HKCKYPCHUOHHBIE
yCIyTu

PaboTath ¢ JOKyMEHTaMM, COCTABIATh OTYETHI IO MTOraM peaau3ally 3aKa3oB Ha
HKCKYpPCUOHHBIE YCIIyTH

OpraHu3oBbIBATh AEATEIBHOCTD 110 XPAHEHUIO U 00pabOTKe NEPCOHAIBHBIX JaHHBIX
[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA AKCKYPCHOHHBIX YCIyT

OpraHu3oBbpIBaTh  KOHTPOJIb HAa  pasHbIX dTamax pa3pabOTKM  Mporpamm
AKCKYPCHOHHOTO 00CITyKUBaHUS

KoppekTupoBath mporpaMmbl 3KCKYpCHOHHOTO 00CITY)KMBaHUS C y4ETOM U3MEHECHUS
YCIIOBUM UX peaju3aluu

OmnpenensiTh HEOOXOAMMOCTD UCTIOIB30BAHUS TEXHUIECKUX CPEJICTB ISl Pa3paboOTKH
POTpaMM SKCKYPCHOHHOTO 0OCITY>KUBaHUS

CocTaBisTh IPOTPaMMBI SKCKYPCHOHHOTO 00CITYKHBaHUS

OpraHu3oBbIBaTh B3aUMOJIECHCTBHE C NPEANPUHUMATENAMA U OpTraHU3AIMSIMH,
MPEOCTABISTIONIMMHE YCIYTH IO MPOrpaMMe SKCKYPCHOHHOTO 00CITYKHBaHUS
BbponupoBaTh, KOppEeKTUPOBaTh M COMPOBOXAATh 3aKa3bl Ha YCIYTH, BXOJIMIIUE B
POTPaMMy SKCKYPCHOHHOTO 0OCITYKUBAHHS

OdopMIIATh TOKYMEHTALIMIO K IPOrpaMMaM 3KCKYPCHOHHOT'O 00CITy>KUBaHHS
Cobupath 1 00pabaThIBaTh OT3BIBBI TYPUCTOB (IKCKYPCAHTOB), POPMHUPOBATH OTYETHI
10 PeaJTM30BaHHBIM YKCKYPCHOHHBIM MPOrpaMMam

BpoHupoBaH#e TpaHCTIOPTHBIX YCIIYT JJIsl OpraHU3AIMHA YKCKYPCHIA

Opranuzanusi TUTaHUsI TYPUCTOB (3KCKYPCAHTOB)

Opranau3anust mocemeHust 00bEeKTOB IKCKYPCHOHHOTO TTOKa3a

ObecneueHne FKCKypcoBOOB (THA0B) HH(pOpMALHEH 0 MapLIpyTax SKCKypCcuit
OmnpenensTe TEMY U COCTABIATh MAPIIPYT SKCKYPCUU

Hcnonb30BaTh METOANYECKHUE IPUEMBI, POPMBI U METOBI POBEACHHS SIKCKYPCUI
CoCTaBIsATh METOIMYCCKYIO pa3pabOTKy SKCKYPCUH




CocTaBiATh TEXHOJIOTMUYECKYIO KapTy OJKCKYPCHH M MHYIO OKCKYPCHOHHYIO
JIOKYMEHTAIUIO

Mcnonb30BaTh TEXHUYECKUE CPECTBA U TEXHOJIOTHU IPU pa3paboTKe IKCKypCuit
YcTaHaBnuBaTh KOHTAKT C TYpUCTaMU (3KCKYypCaHTaMH) U yI€pPKUBATh UX BHUMaHHE
[TpuMeHATHh TEXHUKY ITyOJIUYHBIX BBICTYIUICHUH

[IpyuMeHsTh HaBBIKM SKCKYPCHOHHOTO paccKasza, S3KCKypCHOHHOIO TOKa3a U
JIEMOHCTpALMK SKCIIOHATOB

[IpyumeHsTh MeTOAWYECKHE TPUEMbl U METOJbl, COOTBETCTBYIOIIME IpPOrpaMMme
HKCKYPCHOHHOTO OOCITY KHBAHHS

O6ecneunBaTh COOJIOICHUE MAPIIPYTa U PACTICAHUS IKCKYPCUU

KoppektupoBarb MapuipyT M CcOAEpXkKAaHME OSKCKYpCUU B Cily4dae HACTYIUICHUS
HENPEIBUICHHBIX 00CTOSATENHCTB

Hcnonp30BaTh TEXHUYECKUE CPEACTBA NIPU POBEACHUN IKCKYPCHUI

Pa3pemniats KOHMOIUKTHBIE CUTYAlUK, BO3HUKAIOIIUE HA MAPIIPYTax dKCKypCUit
Pa3paOaTbiBaTh IUIaHBl JEHCTBHI NMPU BO3HUKHOBEHWH ABAPUHHOW CHUTYallMd WU
HECYAaCTHOM clly4yae B TpyIIIe

ITpyuMeHsTh METOIUYECKUE TIPUEMBI, COOTBETCTBYIOIINE MAPIIPYTY SKCKYpPCUU
KoppektupoBarh mporpaMMy 0OCIYKHBAaHHS IO MapLIPYTy SKCKYPCHH C Y4YETOM
VH/IMBUYAJIbHBIX MOTPEOHOCTEN TYPUCTOB (IKCKYpPCAHTOB)

Hcnonp30BaTh  TEXHUYECKHE  CpPEACTBA  IpPH  COMPOBOXKACHUM  TYPHCTOB
(3KCKypCaHTOB) IO MapIIPYTy 3KCKypCUU

Opranu3oBbIBaTh  B3aUMOJIEHCTBHE C IPABOOXPAHUTEIBHBIMM OpraHaMu U
criacaTesIbHbIMHU CITy>KOaMM IIPY BO3HUKHOBEHUH YPE3BbIYAHBIX CUTYAIHI
[InanupoBaTh U COCTABIATH IUIAH MapLIpyTa (10 BUAAM TypU3Ma)

AHaIM3MPOBaTh U OLEHHUBATh (U3UKO-Treorpapuueckue OCOOCHHOCTH paifoHa (1o
BHJIaM TypH3Ma)

AHaIN3MPOBaTh M OICHHWBATh IMOTEHLHUAIbHBIE OMACHOCTH M PHUCKH (IO BUAAM
Typu3Ma)

AHaIM3UPOBaTh M OLICHWBATh COLMAIBHO-KYJIBTYpPHBIE OCOOCHHOCTH (IO BUAAM
Typu3Ma)

AHaIM3MPOBaTh U OLEHUBATh OCOOCHHOCTH COCTaBa IPYIIbI (II0J1, BO3pacT, ypOBEHb
(UBUYECKON ¥ TEXHUYECKON MOATOTOBICHHOCTH) (TI0 BUIaM TypHU3Ma)
AHanM3MpoOBaTh M OLIEHUBATh TEXHUYECKHE OCOOCHHOCTH Mapuipyta (oOrmas
MPOTSKEHHOCTh, TEXHUYECKasi CJIOKHOCTb, YPOBEHb AaBTOHOMHOCTH) (MO BHJaM
TypHU3Ma)

CocTaBiaTh KpaTKOCPOUHBIE JIOKAJIbHBIE IMPOTHO3bI MOrOJbI HAa OCHOBE aHajIu3a
JIOCTYITHBIX METEOPOJOTHUECKUX JaHHBIX U COOCTBEHHBIX HAOJIIOJCHUN 3a MOT0J0U
(o Buaam Typusma)

[TpoBomuTh mOAOOP W MHOArOTOBKY JIMYHOIO, TIPYIIOBOIO CTPAaXOBOYHOIO U
CHEIHAIBHOTO TYPUCTCKOTO CHApSIKEHHUS C yYEeTOM CHELM(PUKU MPEerosiaraeMoro
MapuipyTa (1o BHJIaM Typu3Ma)

Karatbcss Ha TOpHBIX JbDKaX WM CHOYOOpAE IO HEMOArOTOBJICHHBIM T'OPHBIM
CKJIOHAaM B JIFOOBIX CHEKHBIX YCIOBHSIX

[lepenBuraThcst U AUAUPOBATH HA TOPHOM peiibede M0OBIX BUIOB (TPAaBIHUCTBHIX U
OCBIIMHBIX CKJIOHAX, CKaJIbHOM, JIEJIOBO-CHE)KHOM U KOMOMHUPOBAHHOM pesibede)
Opranu3oBbIBaTh JIBUKEHHE M O0ECIEeUMBaTh CTPAaXOBKY KJIHMEHTAa WJIM IPyNIbl Ha
TOPHOM penbede JII0OBIX BHJIOB (TPAaBSHUCTBIX M OCBHIMHBIX CKJIOHAX, CKaJIbHOM,
JIEZI0OBO-CHEKHOM ¥ KOMOMHUPOBAHHOM penbede)

[TepeaBuraTbCst MO 3aKPHITHIM JETHUKAM

[Tonb30BaThCs TEXHUYECKUMU IPUEMaMU CIIACEHMSI U3 JIEAOBBIX TPELIUH
[TepenpaBasThCs Yepe3 TOPHBIE PEKH, BKIIOUAsl BBIOOP TAKTUKH, TEXHUKH JBIKEHUS
U coco00B OpraHM3aliy CTPaXOBKU Ha Mepenpanax




OOyuaTh rpeOKOBON TEXHUKE: MPSAMOW M OOpaTHBIA TpeOKH, MYroBble HMPSIMON U
00paTHBI TPeOKH, OIMHOYHOE U TapaJIeIbHOE PHUTSDKEHHUE, O€30TI0pHast POBOIKA
BecJa, MOPYJIUBAaHUE

OOyuaTh TOPMOXEHMIO CyJHA IpU IOMOLIM Becell, KAMHEH B pycile, OeperoBbIX
BBICTYIIOB M CTPYKTYPbI IIOTOKA

OpraHu3oBbIBaTh pa3IMYHbIC BBl CTPAXOBOK Ha BOJIE

OpueHTHpOBaThCA B JIECHON M TOPHOM MECTHOCTH

OpueHTHPOBATHCS ¢ UCIOIb30BAHUEM TONOTIpapUUECKUX KapT U KoMIaca
OpuentupoBathcs 0€3 IPUMEHEHUs KapT U KoMIaca

ITosp30BaThCA CIyTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMH

OpHEeHTHPOBATHCSA B CIOKHBIX IOIOJHBIX YCIOBUAX U IIPHU IJIOXO0H BUAUMOCTH
['0TOBUTH NHILY B MOJIEBBIX YCIOBUAX

B3aumMoneiicTBOBaTh co Ciy0aMu CriaceHHsl U TPYIIaMH, HaXOIAIIMMUCS B pailoHe
Hcnonb30BaTh OCHOBHBIE HEBEpOAIbHbIE CUTHAJIBI IIPU PAbOTE C BEPTOJIETOM
[TpoBOIUTH MOMCKOBO-CIIaCATEIbHBIE PAOOTHI C UCIIOIB30BAHUEM HOAPYUHBIX CPEICTB
[TpoBOIUTH NOMCKOBO-CIAcATENIbHBIE pabOTHl B JIABUHAaX CHUJIAaMHM OJHOIO U
HECKOJIBKUX YEJIOBEK

Paboratk ¢ 71aBUHHBIMU JaTYUKAMHU IPU TOUCKE OJTHOTO M HECKOJIBKHUX MOCTPAAaBIINX
30HAUPOBATh CHEXXHBIN CKJIOH CHJIAaMHM OJHOTO M HECKOJBKHX YEJIOBEK IIPH IOUCKE
OJIHOTO M HECKOJIBKUX MOCTPaJaBIINX

Oxa3bIBaTh NEPBYIO IOMOIIb B MOJEBBIX YCIOBHUIX

TpaHcropTHPOBATH MOCTPAAABILETO C UCIOIB30BAHUEM MOAPYUHBIX CPEJICTB
OpraHu3oBbIBaTh aBapuitHbIE OUBYaKH

PeMoHTHpOBaTH BCE BUJIbI CHAPSKEHUS

OOciyX1MBaTh TPAHCIIOPTHBIE CPEICTBA, ONMPEAEIATh HEHCIIPABHOCTH U MPOBOAUTH
MEJIKUH PEMOHT

3HaTh

3aKoHBI U MHBIE HOPMATHBHbIE IIPAaBOBBIE aKThl Poccuiickoit denepanun 1 cyobekTa
Poccutiickoit @eneparuu B chepe Typu3Ma v SKCKYPCHOHHOTO Jena

Ocob6ennoctu cyobekra Poccuiickoit @enepauuu (reorpaduyeckue, HCTOPHUKO-
KyJbTYpHbIE, SKOHOMHUECKHUE U TYPUCTCKHE)

JlokasibHbIE HOPMAaTUBHBIE AKThl OPraHU3ALMH, PETJIAMEHTUPYIOIINE OCYILECTBICHNE
9KCKYPCHOHHOU JESITEIIbHOCTH

OyHKIUY CTPYKTYPHBIX MOJPA3IeIeHUI SKCKYPCUOHHOTO OI0pO

OCHOBBI JIETONTPOU3BOJICTBA

TpeboBanus kK 0(pOPMIICHHUIO U YUETY 3aKa30B Ha SKCKYPCUU

[Topsiiok KOHTPOJISE MPOXOXKACHUS U BBITIOJIHEHHSI 3aKa30B HA SKCKYpPCUU

CtpykTypa 1 coctaB HH(OpPMAIMH, COAEpKaIIecs B SIEKTPOHHO MyTeBKe
TexHomoTUsI KOMIBIOTEPHOI 00PabOTKH 3aKa30B HA DKCKYPCUU

WHocTpaHHbIi S3bIK B 00BbEMe, HEOOXOJUMOM JUIsl KOHCYJIBTUPOBAHUS TYPUCTOB IO
0(OPMIICHHIO 3aKa30B Ha SKCKYPCUOHHbBIE YCIYTH

OTHKA MEXKYJIBTYPHOTO U JIEIOBOT0 OOIIECHHS

Typuctckuii TOTEHIMAI HACETIEHHOTO MyHKTA (paiioHa)

TeopeTnueckne 0CHOBBI 3KCKYPCUOHHOM AEATEIbHOCTU

DTHKA U KyJIbTypa MEXITMYHOCTHOTO OOIIECHUS

[IpaBuna oka3zaHusi MEpBOW MOMOIIM M oOOecredyeHus: Oe30MacHOCTH, MOPSIOK
JICVCTBU B YpE3BbIYAHHOW CUTYALIMHU

TeMaTHYeCKHH IVIAH OCBOCHHS MPAKTHKHU
[IpousBoacteennas npakrtuka I1I1 02.01
Bunet pabot
- [IpoBeieHre MapKETUHIOBBIX HCCIIEOBAaHUM PhIHKA 3KCKYPCUOHHBIX YCIIyT
- Pa3paboTka 53KCKypCHOHHOT0 MapupyTa (1o BUAaM TypHU3Ma)




AHHOTaIUs OCBOEHHS NMPAKTUKHU MPO(EeCCHOHATIBLHOT0 MOYJIsI
IIM.02 IIpenocraB/jieHre TOCTUHUYHBIX YCJIYT
(o BBIOOPY)

1.1. Heap 1 ni1aHupyeMble pe3yJibTaTbl 0CBOCHHS NMPAKTHKHU NPO¢ecCHOHATBHOI0

MOYJIst

B PEIYIBTATE OCBOCHUA NMPAKTUKH HpO(I)eCCI/IOHaHBHOFO MOAYJIA 06yanOIJ_II/IXCH JOJIKCH
OCHOBHOM BHU] JCATCIIBHOCTH ((Hpe)IOCTaBJ'IeHI/Ie TOCTUHHUYHBIX YCIIyT™

OCBOHUTH

¥ COOTBETCTBYIOIIUE eMy TTPO(heCcCHOHATBEHBIE KOMIIETCHITHH:
1.1.1. Ilepeuens npodeccroHaTbHBIX KOMICTESHITHI

Kon HanmeHoBaHMe BUIOB J1€SITEJIbHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTEHIIUIi
BA2B IIpenocTaBiaeHne rOCTUHUYHBIX YCIYT
MK 2.1. Opraan30BbIBaTh U OCYIIECTBIISITh IPUEM U pa3MEIICHUE TOCTEH
K 2.2. Opranu3oBbIBaTh U OCYIIECTBIIATH YKCIUTyaTaI[Mi0 HOMEepHOTro (hoHaa
TOCTHHUYHOTO MPEANPUSITHS
I1K 2.3. OpraHu30BbIBaTh U OCYIIECTBISATh OPOHUPOBAHUE U IIPOJIAXKY TOCTHHHUYHBIX YCIYT
[IK 2.4. BaIMOIHATE CAHUTAPHO-IMTHAEMHOJIOTHYECKHE TPEOOBAHMSI K TTPEIOCTABICHHUIO
TOCTUHUYHBIX YCIYT
1.1.2. B pe3ynbTaTe 0CBOSHHS IPO(PECCHOHATIBEHOTO MOAYJISI O0YJaIOIIUICS JOJDKEH:
Bnagers | OLICHKH M [UTAHHPOBAHMS MOTPEOHOCTEH JEMapTaMeHTOB (CITyk0, OT/EIO0B) B
HaBBIKaMH

MaTepHalbHBIX pecypcax U MepcoHalle;
i MMPOBCACHWA BBOJHOI'O Y TCKYIICTO MHCTPYKTAXKAa NOAYNHCHHBIX
| pacrpesieNieHusT OOS3aHHOCTEH M ONPENENCHHS CTENEHH OTBETCTBEHHOCTH
IIOAYMHCHHBIX,
| MIAHUPOBAHHS TEKYIICH NEATENbHOCTH IEMapTAMEHTOB (CIIyXO0, OTHENOB)
TOCTUHUYHOTO KOMILUICKCA,
| (pOpMUPOBAHMS CHCTEMBI OHM3HEC-TIPOIECCOB, PErIAMEHTOB M CTAHIAPTOB
TOCTHHUYHOTO KOMILICKCA,
| KOOPJMHALIMK M KOHTPOJIS AEATENbHOCTH JASMapTaMEHTOB (CI1yK0, OT/IEIIOB);
i KOHTPOJIA  BBIIIOJJHCHUA COTPYAHUKAMU CTAaHAApPTOB O6CJ'I}’)KI/IBaHI/ISI n
| PETJIAMEHTOB CITyXK0 MUTaHKs, TIPUEMA M PAa3MEILEHHUs, HOMEPHOTO (hOHa;
| B3aMMOJICHCTBHSA CO OTAENaMH (CiTy»KOaMH) FOCTUHMYHOTO KOMILIEKCA;
yIpaBJeHUs KOH(IUKTHBIMH CHUTyallMsIMA B JieMapTaMeHTax (ciryx0ax,
| oTzenax);
CTHMYJIMPOBAHUS TOJYUHEHHBIX M pPEATHM3alUUd MEP 1O OOECHEUYCHUI0 HuX
| JIOSUIbHOCTH;
OpraHu3aIuK ¥ KOHTPOJISI COOITI0ICHHsI TpeOOBaHUI OXpaHbI TPYla Ha paboyeM
| MecCTe;
UHPOPMHUPOBAHUS TOCTEH O CIY)K0aX M YCIyrax TOCTHHUYHOTO KOMIUIEKCa
| MIIM MHOTO CPEJICTBA Pa3MELICHUS;
UHPOPMHPOBAHUSI TOCTEH O TOpojae (HACEICHHOM IIYHKTE), B KOTOPOM
wpacnonoxceH TOCTUHHUYHBIN KOMILJIEKC MJIM UHOE CpCACTBO pa3sMCUICHUS,
npremMa KOPPECTIOHACHITUH [T TOCTEH U €€ JOCTaBKa aapecarTy;
i OKazaHugd TIIoOMOIIM B ITPOBCACHUN O3HAKOMUTCIIBHBIX I-)KCKprI/Iﬁ 10

B 3aNMHTCPCCOBAHHBIX JIUIL;

HNOMOIIA B TMOJYYEHHH YCIyr 1O OpOHHUPOBAHUIO aBHAOWIICTOB
KENE3HOJOPOXKHBIX OWIIETOB, OWJIETOB B TeaTpbl, HAa MY3bIKaJbHBIE H
pasBiieKaTeIbHbIC MEPOIPUATHS, B My3€H, IO apeH/e aBTOMOOHIICH, TakcH,
uHpOpMAIMU MO pabdoTe TOPOJCKOr0 TPAHCIOpPTa, 00 OQPUCHBIX YCIIyrax,
yCIyrax Mara3MHOB, pECTOPAHOB, 0APOB, MEAMIIMHCKUX YIPSIKIACHUIA U POUHX

TOCTUHNYHOMY KOMIUICKCY HWJIXM HHOMY CpCACTBY pPasMCIICHHA  OJIA




YCIIyT, OKa3blBa€MbIX OpraHU3alUsIMU B TOpojc (HAcCEJIEHHOM ITyHKTE), B
KOTOPOM  pacCIlOJIOKEH TOCTUHUYHBIA KOMIUIEKC WM HHOE CPEACTBO
| pa3MeleHus,
npueMa U ydeTa 3alpocoB U MPOChO TOCTe MO yciyraM B TOCTUHUYHOM
KOMIUIEKCE WJIM NHOM CPEJCTBE Pa3MEILEHUs U ropoJie (HaCEIEHHOM ITYHKTE),
| B KOTOPOM OHO PaCIOJIOKEHO;
| IOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;
BCTPEYM U PETUCTPALIMU TOCTEH TOCTUHUYHOIO KOMIUIEKCA MJIM HHOTO CPEICTBA
| pa3MeleHus,
BBOJA JIAaHHBIX O TOCTAX B UHGOPMAIMOHHYIO CHUCTEMY YyIpaBJICHUS
| TOCTUHMYHBIM KOMILIEKCOM MJIM UHBIM CPEJICTBOM Pa3MELICHUS;
| BBIIAYM 3aPETUCTPUPOBAHHBIM FOCTAM KIIFOYEH OT HOMEpA FOCTHHHYHOTO;
| KOMILJIEKCA MJIM HHOT'O CPEJICTBA Pa3MEUICHUS M UX XPAHEHHUE;
| MH(OPMHMPOBAHMS FOCTEH FOCTHHUYHOTO KOMILIEKCA UITM MHOTO CPEJICTBA,
pa3meleHust 00 OCHOBHBIX U JONOJHHUTENBHBIX YCIyraX TOCTHHUYHOTO
| KOMILIEKCA HIIM HHOTO CPEJICTBA Pa3MELICHHUS,
npuemMa Ha XpaHEeHHE EHHOCTEN TOCTel TOCTUHUYHBIX KOMIUIEKCOB WJIM UHBIX
| CPEJICTB Pa3MEILCHUS,
IpUeMa 3aKka30B TIOCT€ Ha OCHOBHBIE M JIONOJHUTEIBHBIE YCIYTH
| TOCTHHUYHOTO KOMILIEKCA HIIM HHOTO CPEJICTBA Pa3MEIICHHUS
BBITIOJTHEHHUE YCIIYT TOCTUHUIIBI, 3aKPETUICHHBIX 32 COTPYAHUKAMH CITYKOBI
mpueMa M pa3MelleHHs TOCTHHHYHOTO KOMILIEKCA HIIM HHOTO CpEJCTBA
pa3MelleHus;
| IPOBE/IGHHS PACUETOB C TOCTSMH BO BPEMs HX HAXOXKICHHS B TOCTHHHYHOM
KOMIUIEKCE WJIM MHOM CPEJICTBE Pa3MEILECHUS;
| IpOBEIGHHS TEKYILEro ay/NTa CIyKObI IPHEMa H Pa3MEIEHNs TOCTHHHYIHOTO
KOMIUIEKCA UJIM MHOTO CPEJICTBA Pa3MEILEHUS;
| mepenauM Jei1 ¥ OTYETOB 110 OKOHYAHHU CMEHBI JIeXKYPHOMY aIMHHHCTPATOPY
CITyObI pueMa 1 pa3MelIeHHs;
| IpOBEJIGHHS PACYETHBIX OIEPAalyil HPH OTHE3JAe TOCTEH M3 TOCTHHHYHOTO
KOMIUIEKCA MJIM MHOT'O CPEJICTBA pPa3MEILEHUs
"XpaHGHHs M BBIJAYM 0araxka rocTeil TOCTMHMYHBIX KOMIUIGKCOB M MHBIX
| CPCACTB Pa3MCIICHUSL.

VYmers

aHAJM3UPOBATh PE3YJBTATHl JIEATCILHOCTH CIY)KO THWTaHWS, TpHUeMa W
pa3MmelneHusi, HoMepHoro (oHIa, a TakXKe MOTPEOHOCTH B MaTepUAbHBIX
| pecypcax M IepcoHae, IPUHUMATh MEPBI 10 UX U3MEHEHHIO;

OCYILECTBIIATh IUIAHWPOBAHUE, OPraHU3alMi0, KOOPAUHALMIO M KOHTPOJIb
NEeSITETPHOCTH CITY)KO THTaHUs, IpUeMa W pa3MelleHHs, HoMepHoro (oHna,
B3aUMO/ICICTBHE C IPYTUMH CIY’KOaMU TOCTUHUYHOTO KOMILIEKCA;

| HCIIONB30BAT UHPOPMAINOHHBIE TEXHOJIOTHH TUTSt BEICHUS
JIeNTOTIPOM3BOICTBA U BBIIIOJHEHUS PErJIAMEHTOB CIIyKO NMUTaHMA, MpUEMa U
| pasMelIeHus, HOMEPHOTO (OH/IA;

KOHTPOJHMPOBATh  IOCJIEJOBATENIbHOCTh  NPUMEHEHHUS  OJUUHEHHBIMH
TpeOOBaHMI OXpaHbl TPyJda Ha paboueM MecTe, IPU padoTe C MHBEHTApEM,
CTallMOHAPHBIM  O0OpyZOBaHUEM, ceddamH, XpaHWIUIIAMU U JAPYTHM
| 000pyIOBaHUEM;

NPEJOCTABIATh TOCTAM HMH(POPMAIMIO O CIIyK0aX M YCIyrax TOCTHHHYHOTO
| KOMILIEKCA MJIM MHOTO CPEJICTBA Pa3sMELIEHUS;

IPEJOCTaBIATh TOCTAM HH(OpMAnUio O ropoje (HaCEICHHOM ITyHKTE), B
KOTOPOM  pACTOJNIOKEH TOCTHMHHUYHBIM KOMIUIEKC WJIA HWHOE CPEICTBO
| pasMeLIeHus,

OKa3pIBaTh IIOMOIIb B TIIPOBCACHHH O3HAKOMMTCIIBHBIX SKCKprI/IfI 110




TOCTUHUYHOMY KOMIUJIEKCY WU HMHOMY CPEACTBY pa3MeIleHus s
| 3AMHTEPECOBAHHBIX JIHIL;
OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIUAX, B TOM YHCIE MPU
| 9BAaKyalluM M3 TOCTHHMYHOIO KOMILIEKCA MJIM MHOTO CPEICTBA Pa3MELICHUS;
NPUHUMATh U OTBEYATh HA TOCTEBBIC 3aMPOCHI, B TOM YHUCIHE MO TenedoHy, U
KOHTPOJIUPOBATh MX BBINOJHEHHE CIIyKOaMHU TOCTUHHUYHOTO KOMILJIEKCa WU
| HHOTO CPEJICTBA Pa3MEIIEHHUS;
HaxoJIuTh HWHPOPMAIMI0 00 yciayrax Mo OpOHMPOBAHUIO AaBHAOUIIETOB H
JKEJIe3HOJJOPOKHBIX OWJIETOB, OWJIETOB B TeaTpbl, HAa MYy3bIKaJdbHBIC U
pa3BiieKaTeIbHbIE MEPOIIPUSITHS, B My3€H, IO apeH ie aBTOMOOMIIEH, TaKCH, 0
paboTe TOpOACKOTO TPAHCHOPTA, 00 OPHUCHBIX YCIyrax, o paboTe Mara3uHoB,
pecTopaHoB, 0apoB, Ka3MHO, MEAUIIMHCKUX YUPEKACHUN U O IPOUUX yCIIyrax,
OKa3bIBAEMBIX OpPTaHHU3AIUSAMH B ropojie (HaCeleHHOM IYHKTE), B KOTOPOM
| PaCIoJIOKEH TOCTUHUYHBIA KOMIUIEKC WITM MHOE CPEICTBO Pa3MEILCHHS,
MPEIOCTABNIATh JIOTIOJHUTENBHBIC YCIYTH, CBSI3aHHBIE C BBINOJHEHUEM
3apocoB U MPOCchO rocTtel Mo yciyraMm B OTele U Topoje (HaceIeHHOM
MYHKTE), B KOTOPOM PacIOJIO’KE€H FTOCTUHHUYHBIA KOMILJIEKC WM HHOE CPEICTBO
| pa3MeElleHus;
paszpemaTtb BO3HUKIINE Y TOCTEH MPOoOIeMbl, CBSI3aHHBIE C YCIyraMy B OTeNe U
ropoae (HAaceJICHHOM IIyYHKTE), B KOTOPOM pAaCIOJOXKEH TOCTUHHYHBIN
KOMILJIEKC MJIH MHOE CPEJICTBO Pa3MELICHHUS;
| HCIIONB30BAT CHeIHaTH3UPOBAHHBIC MIpOrpaMMHEIE KOMIUICKCHI,
MPUMEHSEMbIE B TOCTHHUIIAX M UHBIX CPEJICTBAX Pa3MEIICHHUS;
| OKa3bIBATh MIOMOIIb TOCTSAM B UPE3BBIYANHHBIX CHTYALHSAX, B TOM UHCIE TIPH
9BaKyalluu M3 TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEJCTBA pa3MeIleHUs
| BECTH KypHaJl IEPeIadn CMEHBI;
OCYILECTBIIATh ~ PErMCTPALMI0  POCCUHCKUX W  HHOCTPAaHHBIX  TOCTEH
| TOCTHHUYHOT'O KOMILIEKCA MJIM MHOTO CPEICTBA Pa3sMEIICHHS;
o0OpabaTeiBaTh HHPOPMAIUIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA WJIM WHOTO
CpeCTBa pa3MEIICHUS C UCIOIB30BAHNE CIICIIHATN3NPOBAHHBIX IPOTPAMMHBIX
_ KOMILIEKCOB;
OCYIIECTBIISATh PACUYETHI C TOCTSIMH BO BPEMS UX pa3MEIICHUSI B TOCTHHUYHOM
KOMIUIEKCE WM WHOM CpPEJICTBE pa3MEIIEHUS B HATMYHOW W Oe3HATUYIHON
| bopwme;
OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYallUAX, B TOM YHCIE MPHU
| 9BaKyalMH M3 TOCTHHUYHOTO KOMILIEKCA MJIM MHOTO CPEICTBA Pa3sMELIEHHS;
UH(GOPMHUPOBATH O ACSITENBHOCTH CIYXKO M yCIyraX TOCTUHUYHOT'O KOMITJIEKCa
| MIIM MHOTO CPEJICTBA Pa3MELICHUS;
XpaHUTh KJIIOYM W IIEHHOCTH TOCT€ B COOTBETCTBUU C IMpaBUIaMU
| TOCTHHUYHOT'O KOMILIEKCA MJIM MHOTO CPEICTBA Pa3sMEIICHHS;
OCYIIECTBIISATh PACUYETHI C TOCTAMHU BO BpPEeMsl UX HaXOXKJIEHUSI B TOCTUHUYHOM
KOMILJIEKCE WJIM MHOM CPEACTBE pa3MEIICHHUS B HAIWYHON U OC3HATUIHOU
_bopwme;
OKa3bIBaTh IMOMOIIb TOCTSIM B YPE3BBIYAMHBIX CHUTYAIlUSAX, B TOM YHCIE MPU
| 9BaKyallM¥ M3 TOCTHHUYHOTO KOMILIEKCA MIIM MHOTO CPEJICTBA Pa3MEIIEHHS,
OCYIIECTBIISATh TEKYIIUH ayAUT CIYXKObI TpreMa U pa3MEUIeHNsI TOCTUHUYIHOTO
| KOMILIEKCA MJIM MHOTO CPEJICTBA Pa3sMELIEHNS,
OCYIIECTBIIATh PACYETHl C TOCTSAMH BO BpEMsSI MX BbI€3[a M3 TOCTHHUYHOTO
KOMIUIEKCa WJIM WHOTO CPEJCTBA pa3MEIIeHHs B HAIUYHOW U Oe3HATUYHON
| bopme;
oQOopMIISITH ~ OKYMEHTBI, MOATBEp)KIAIOIUEe MpeOblBaHWE TOCTS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MeEIICHHUsI.




3HaTh

| 3aKOHOJIATENIECTBO poccuiickoit ¢enepaniii 0 MPEAOCTaBICHUH TOCTUHUYHBIX
| yeayr;

OCHOBBI OpraHMW3allUU JEATEIBHOCTH PA3IHYHBIX BHUJOB TOCTHHHYHBIX
| KOMILJIEKCOB;
| TEXHOJIOTMHM OPTaHU3alky MPOLECCa IIUTaHus;

OCHOBBI ~ OpPTraHM3alli{, IUIAHUPOBAHUS U  KOHTPOJIS  JCATEIHHOCTH

MOJYMHCHHBIX
:TGOpI/II/I MOTHBAIIUU TIEPCOHANIA U 00ECTICUCHUS JIOSUTHHOCTH MePCOHAIA;

TEOpUST  MEXJIUYHOCTHOTO ¥ JIEJIOBOTO  OOIIEHUS, TEepPEeroBOpOB,
| KOHQIIMKTOJIOTMH MaJIOW TPYIIIIbI,
| TOCTHHUYHBIA MapPKETHHT ¥ TEXHOJIOTUH MPOJIAXK;

TpeOOBaHUSI OXpaHbl TpyAa Ha pabodyeM MecTe B CIy)KOe npuemMa u
| pasMelIeHus,

CIeNMaTU3UPOBAaHHbIE  MH(GOPMAIIMOHHBIE TPOrPaMMbl U TEXHOJIOTHH,

WCIIOJIb3yeMbIe B paboTe Cly:KO MUTaHUS, IpUeMa U pa3MelIeHHs, HOMEPHOTO
_ ponna;

OCHOBBI OXPaHBbI 3I0POBbs, CAHUTAPUU U TUTHECHBI;
:npaBI/ma 00CITy)KUBaHUS B TOCTHHHIIAX M HHBIX CPEJICTBAX Pa3MEIICHHUS;

MpaBuUJia PEruCTPallii U Pa3MEIIEHUs] POCCUMCKUX M 3apyOeHBIX rocTed B
| TOCTHHULAX M MHBIX CPEICTBAX Pa3MEILCHHUS;

npaBUiia MPOBEJEHUS PACYETOB C TOCTAMU TOCTUHUYHOTO KOMIUIEKCA WITU
| MHOTO CPEJICTBA Pa3MEILECHHs B HATMYHOM 1 O€3HAIMIHOM popme;

IpaBuia aHTUTEPPOPUCTUYECKON 0€30MaCHOCTH M 0€30MaCHOCTH TOCTEHH;
:npaBI/ma 00CITy)KUBaHUS B TOCTHHHIIAX M HHBIX CPEJICTBAX Pa3MEIICHHUS;

WHOCTPAHHBIA SI3bIK C YYE€TOM XapaKTePUCTUK TOCTOSHHBIX KIMEHTOB
| TOCTHHUYHOTO KOMILIEKCA MIIM MHBIX CPEJCTB Pa3sMEIIEHHS;

METOJIbI 00eCreYeHHs] JIOSIBHOCTH TOCTeH TOCTUHHUI[ W HWHBIX CpPEICTB
| pa3MeElleHus;

OCHOBBI 3TUKH, ITHKETA U MCUXOJOTHUH 00CITYKUBaHUS TOCTEH B TOCTUHHIIAX U
| MHBIX CPEJICTBAX Pa3MEILCHHS;
| OCHOBBI OXPaHBI 37I0POBbsl, CAHUTAPUH ¥ THTUEHBI,

NPHUHIANIEI  pa0OThl  CHCIHATU3UPOBAHHBIX MPOTPAMMHBIX  KOMILIEKCOB,
| HCTIONIb3YEMBIX B TOCTUHHIAX U HHBIX CPEICTBAX PA3MELIECHUS,

npaBwiia OpPOHHPOBAHUS HOMEPOB B TOCTHHHIIAX ¥ HMHBIX CPEJICTBAX
| pasMelIeHus;

IIpaBHJIa XpaHSHHS M BBIAaUn Oaraka rocTell B TOCTUHHIIAX M HHBIX CPEICTBAX

pa3MeICHHSL.

TemaTnueckuil JIaH OCBOCHUS NPAKTUKH

[IponsBoncreennas npakruka [111 02.01

Bunet pabot

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCHOHATHHBIMU MPOTPAMMaMH U UX MOIYJISIMU;
OTtpaboTka HaBBIKOB HHGOPMHUPOBAHMSI IIOTPEOUTEIIS O BUAAX YCIIYT M MpaBUiIax 0€30MacHOCTH
BO BpeMsI TPOKUBAHUS B TOCTUHULIE

BrimonHeHne KanbKyIsIUA CTOUMOCTH YCIYT TOCTUHUYHOTO TIPEANPUATHS 711 TOTpeOuTENeH
CocraBnenue u 00paboTKa AOKYMEHTAIlMM TIO 3arpy3ke HOMEPOB, OXKHIAeMOMY 3ae31y,
COCTOSTHHIO HOMEPOB, HAUNCIICHUSIM.

BrinonHneHnue nopyueHuit pykoBOAUTENS IO OOCYXKACHUIO JIeTalel T0roBOpa ¢ KOHTPareHTaMu
U TIOTPEOUTEIIMU

CocraBiieHHe MPOEKTa JOTOBOPOB B COOTBETCTBUU C MPUHATHIMH COTIAILIEHUSIMHU

OTpaboTKa HABBIKOB 3aKJIFOYCHUS JOTOBOPOB B COOTBETCTBUHU C IPUHATHIMH COTJIAIICHUSIMH.
OtpaboTKa HABBIKOB HCIIOJNB30BAHMS TEXHUYECKHX, TEICKOMMYHHUKAIMOHHBIX CPEACTBA U
PO eCCHOHAIBHBIX MPOTPAMM JIJIsl pacueTa U BBIITUCKH TOCTEH




OTpaboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBIICHUS PACUETOB C TOCTIMHU

Odopmnenne OyXraiTepckux JOKYMEHTOB 110 KaCCOBBIM OTEpaIUsiM.

BrinmonHnenue 0053aHHOCTEH HOYHOTO MTOPTHE.

OtpaboTKka HABBIKOB HCIOJB30BAaHUS TEXHUYECKHUX, TEJICKOMMYHUKAIMOHHBIX CpPEJCTBA IJIf
HOYHOTO ayAMTA.

OTtpaboTKa HaBBHIKOB UCIOJIb30BAaHUSI TEXHUK U MPUEMOB 3(PPEKTUBHOTO OOIIEHUS C TOCTIAMH,
JIEJIOBBIMM MIAPTHEPAMHU U KOJUIETAMU C UCIIOJIBb30BAaHUEM IIPUEMOB CAMOPETYJILIUN [TOBEACHMUS
B IIPOLIECCE MEKIMUYHOCTHOTO OOIICHHUS.

O3HaKOMJIEHHE C OpraHU3alUel XPaHEHNsI IEHHOCTEN IPOKMBAIOIINX

[IpoBenenne NpueMKH M OLIEHKM KayecTBa YOOPKHM HOMEDPOB, CIYKEOHBIX IMOMEILEHUN U
MOMEIIIEHUH 00IIETO MOJIb30BaHMS.

[IpoBenenne KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCEJICHUIO

OdopmiieHne TOKYMEHTOB IO NMPUEMKE HOMEPOB M MEPEBOJY I'OCTEH M3 OJHOrO HOMEpa B
Ipyrou

Odopmiienne 6J1aHKOB 3aKa30B M KBUTAHIIMK HA OKa3aHUE JOIMOJHUTEIBHBIX YCIYT O CTUPKE
U YHUCTKE OJICXKIBI U JIP.

Ocy1ecTBI€HHE KOHTPOJISI MCIOJIB30BAHMSI MOIOLIMX W YMCTALIUMX CPENCTB, WHBEHTaps,
00opynoBaHuUs.

Benenue yueta 3a0bITBIX BEICH.

Pabota ¢ mpocrbamu u xaio6amMu TOCTEH.

OdopmiieHre akTOB AKTUPOBAHUS YTEPSHHON MIIM UCTIOPYEHHOM TOCTUHUYHON COOCTBEHHOCTH
3anonHeHne JOKYMEHTOB 110 COOTBETCTBHIO BBIINOJIHEHHBIX Pa0OT cTaHAapTaM KauecTBa
[IpoBeneHne MHCTPYKTaXKa MEePCOHaIa CIIy>KObI M 00yUYaIOIINX 3aHITUH.

Odopmienue 01aHKOB 3aKa30B U KBUTAHIIMI HAa OKa3aHHUE NIEPCOHAIBbHBIX YCIIYT

OdopmiieHne 0TYETHOM TOKYMEHTALUU

NudopmupoBanue mnoTpeOuTenss o mnpaBwiax O€30MacCHOCTH BO BpeMs MPOKUBAHUSA B
TFOCTUHUIAX U TYPUCTCKUX KOMIUIEKCaX

OdopmiieHne akToB Ha CITUCAHUE MAJIOIICHHOTO MHBEHTAPS

OTtpaboTKa HaBBIKOB paboThI ¢ MPOHECCUOHATBLHBIMU NMPOrPaMMaMM U UX MOIYJISIMU;
OTtpaboTka HaBBIKOB UH(GOPMUPOBAHUS OTPEOUTENS O BUAAX YCIYT U MpaBuiIax 0€30MacHOCTH
BO BpEMs [TPOKUBAHUS B TOCTUHUIIE

BrlinonHeHue KanbKyJIsSLIUU CTOUMOCTH YCIIYT TOCTUHUYHOTO IPEINPUITHS [T TOTpeOuTenei
CocraBnenne u 00paOOTKa JTOKYMEHTAllMM IO 3arpy3ke HOMEpOB, OXHMIAaeMOMY 3ae3ny,
COCTOSTHUIO HOMEPOB, HAUHCIEHUSIM.

BrinonHenue nopy4eHuil pyKoBOAUTENS 10 00CYKJICHHIO JIeTallel 10roBopa ¢ KOHTpareHTaMu
U IOTPEOUTEIIMU

CocraBieHue NpoeKTa JOroBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIIEHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMHU.
[Ipuem 3asBkM Ha pe3epBUpOBaHME HOMepoB (1o Tenedony, Qaxcy, HHTepHery, uepes
LEHTPaJIbHYIO CUCTEMY OPOHUPOBAHUS U

GDS, mpu HenocpeaCTBEHHOM OOIIEHNH C FTOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE
[IpenocraBnenne rocTaM WHGOPMAIMKA O HAJIMYUU CBOOOJHBIX HOMEPOB 3alpOIICHHOM
KaTeropuu Ha TpeOyeMblil IepHOA U X

CTOUMOCTH

[IpenocraBnenue roctsiM nHpoOpMALMU 00 OCOOCHHOCTSAX PA3IMYHBIX KAaTErOpUil HOMEPOB M
YCIIOBUSIX PE3€PBUPOBAHNS HOMEPOB B OTEJIE

HNndopmupoBanue roctss 00 yCIOBUSIX aHHYJSALMM OPOHUPOBAHMS M BO3MOXKHBIX IITPadHBIX
CaHKLUAX

OdopmiieHne MPUHATHIX 3asIBOK HA pe3epPBUPOBAHUE HOMEPOB

OdopmiteHre BU30BOM MOACPIKKE U 3a8BOK HA IOJTBEPKICHUE U aHHYJIALUIO OPOHUPOBAHHUS
OdopmiieHne cueTOB Ha MOJHYI0/YaCTUYHYIO ITPEJIONJIaTy U HOATBEPKIEHHE O Pe3epPBUPOBAHUU
HOMEpOB



BHecenne naMeHeHui B 3aka3 Ha OpOHUPOBaHKE

KonTpons Han nepenaueil He3a0pOHUPOBAHHBIX HOMEPOB ISl MPOJIAXH B CIyK0y mpuemMa u
pa3MelleHus

OtpaboTKa HaBBIKOB HCIIOJIB30BAHMSI TEXHUYECKHX, TEJIEKOMMYHHKAIMOHHBIX CPEACTBA U
npodecCHOHATIBHBIX TPOTPaMM ISt

pacuera v BBIITUCKHU TOCTEM

OTtpaboTKa HaBBIKOB HAYHCIIEHUS M OCYIIECTBICHUS PACUE€TOB C TOCTSIMHU

Odopmnenune OyxranTepcKux JOKYMEHTOB 110 KaCCOBBIM OTIEPAIIHSIM.

OTtpaboTKa HABBHIKOB UCTIOJIH30BAHUS TEXHUK U MPUEMOB 3(PPEKTUBHOTO OOIIECHUSI C TOCTIMH,
JICJIOBBIMH ITAPTHEPAMH M KOJUIETaMHU

C UCTIOJb30BAaHUEM TIPUEMOB CAMOPETYJISIIMHM TOBEJACHHUS B TMPOIECCE MEKIUIHOCTHOTO

oO01eHus.

AHHOTAIUS1 OCBOEHHS NPAKTUKHU NPodecCHOHATHHOT0 MOAYJIA
IIM.02 IIpenocTaBiaeHne ycayr NpeANPUATHS NUTAHUS

1.1. HCJII) ! IVIAHUPYEMBIE PE3YJAbTATBI OCBOCHUSA NPAKTUKH l'[pO(l)eCCl/IOHaJIbHOFO

MOAYJIAA

B pe3ynbraTe 0cBOeHHMSI MPAKTHKH MPOPECCHOHATBHOTO MOTYJISl 00YUYaIONINXCS JTOJDKEH
OCBOUTh OCHOBHOW BHJ JesTenbHOCTH «lIpemocTaBieHue yciyr NpeAnpUATHsS MUTAHUS)
¥ COOTBETCTBYIOIIHE €My TTPO(HEeCCHOHATBLHBIC KOMITCTCHITHH

1.1.1. Ilepeuenb npodeccroOHATBHBIX KOMICTCHIIMHI

Kox HauMeHoBaHHe BUIOB JAeSITEJILHOCTH U PO ecCHOHATBLHBIX KOMIIETEHINI
B/ 2 [IpemocTaBiieHUE YCIYT TPEANPUATHS TUTAHUS
IK 2.1. BrisiBnsaTh moTpeOHOCTH U (POPMUPOBATH CIIPOC HA MPOTYKIUIO U YCIYTH
OOIIECTBEHHOTO TTUTAHUS
I1K 2.2. Opra"u30BbIBaTh BBITYCK MPOJIYKIMK B MPEPHUATHAX OOIIECTBEHHOT'O MUTAHUS
[IK 2.3. Opra"u3oBbIBaTh AEATEILHOCTh M OCYIIECTBIISITH OOCTYKUBAaHUE B OpTraHU3AIMIX
MIUTaHUS
IIK 2 4. KoHTpoanpoBaTh KaueCcTBO MPOAYKIIMH U YCIYT 0OIMIECTBEHHOTO TUTAHMS
1.1.2. B pe3ynbTaTe 0CBOSHHS IPO(PECCHOHATLHOTO MOAYJISI O0yYaIOIIMICS JOJDKEH:
Bnaners OLICHKH MaTepHaJIbHBIX PECYPCOB MPEANPUITUS TUTAHUS;
HABBIKAMH | OLEHKH (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH IepCOHaa MPEANPHUATHS TUTAHHUS,

IUTAHUPOBAHMS TEKYILEH e TeTbHOCTH MPEeIPUATHS TUTaHUS

dbopmMHupoBaHUs CHCTEMBl  OW3HEC-TIPOLIECCOB, PETJIaMEHTOB W  CTaHIApTOB
NPEINpUATHS TUTaHUS;

KOOpJUHAIIMK U KOHTPOJISI I€ATEIbHOCTH NPEANPUATUS TUTAHUS;

IUTAHUPOBAHMS MOTPEOHOCTEN TPON3BOICTBEHHOM CITy>KObI B MaTepUAJIbHBIX pecypcax
U IIEpPCOHAJIE;

IIPOBE/ICHUS] BBOJAHOIO U TEKYILEro MHCTPYKTa)ka COTPYIHMKOB IPOU3BOACTBEHHON
CIIyKOBI;

pacripenienieHust  00s3aHHOCTEH W ONpeNeleHue CTENEeHH OTBETCTBEHHOCTH
COTPYAHUKOB MIPOU3BOJICTBEHHON CITYKOBI;

KOOP/AMHAIMU AESTEIbHOCTH COTPYAHUKOB IPOU3BOJCTBEHHOM CITyKOBI;

KOHTPOJISI BBIITOJIHEHUS! COTPYJHUKAMU PETJIAMEHTOB IPON3BOACTBEHHOM CITy>KOBI;
B3aUMOJICHCTBUS €O CIY>KOOH OOCTyKMBaHMsIT M JPYTUMH CTPYKTYPHBIMHU
MO/Ipa3/IeNICHUsIMU IPEIIPUITHS TUTAHUS;

yIpaBiIeHUs] KOH(MIUKTHBIMU CUTYalUSIMHU B KOJJICKTHUBE;

peaiM3alMy Mep MO0 CTHUMYJIMPOBAHHUIO NMEPCOHANA, MOBBIIIEHUIO UX MOTHUBALUU U
JIOATIBHOCTH

OpraHM3alIK ¥ KOHTPOJIS COOITI0AeHNs TpeOOBaHMI OXpaHBbI TPy/1a Ha pabodyeM MecTe;
npuemMa 1 opopMIICHHs 3aKa3a Ha OPOHUPOBAHHUE CTOJIMKA;




npuemMa 1 opOpMIICHHS 3aKa3a Ha MPOIYKIMIO Ha BBIHOC U HA JOCTABKY;
npeiocTaBiieHns: HHGOpMaluu 00 OpraHU3alvy MUTAHUS;

BEJICHUS yUeTa 3aKa3aHHBIX CTOJIMKOB B 3aJi¢ OpraHU3aluy TUTaHuUs;

BCTPEUH U MPUBETCTBUS TOCTEH B OpraHu3aluy MUTaHUS,

MHPOPMHUPOBAHUS TocTell 0 paboTe OpraHW3alMu MUTAHUS U IPEIOCTABISIEMBIX
yClyrax;

pa3MeleHus FOCTeH 3a CTOJIOM B 3aJie OpraHU3alMy MUTAHUS;

MOATOTOBKM  3ajla  OOCIy)KMBaHMsI OpraHU3alMy [HTaHUA Tepel  HadaioM
00CITy’)KUBaHUsI TOCTEH U TIepe/1 3aKPBITUEM 3a1a;

MOATOTOBKH (JI0CEPBUPOBKA, IIEPECEPBUPOBKA) CTOJIA VIS TIOJIaYM OYepEeaHOTo OJr01a
U K IPUXO/1y HOBBIX TOCTEH;

MIPOBEPKHU COCTOSIHHSI CTOJIOBOM MOCYAbI U IPHOOPOB (YUCTOTA, LIETTOCTHOCTD);
rmojayu OO/ U HATUTKOB TOCTSM OpPTaHU3AIMK TUTaHUS;

cOopa KCI0JIb30BAHHOM CTOJIOBOI MOCY/ bl U TPUOOPOB CO CTOJIOB;

NOJICP KaHUS YUCTOTHI M MOPsKA B 3aJie 00CTYKUBAHUS;

MOATOTOBKM MeOenu, o0opynoBaHWMS H WHBEHTaps, mocyasl Oapa, Oydera K
00CITy’)KUBAaHHIO TOCTEH;

MIPUTOTOBJICHHSI 3aTOTOBOK JJIsI HATIUTKOB;

MIPUTOTOBIICHHSI CBEKEBBIKATHIX COKOB;

peau3aIiii TOTOBBIX K YIIOTPEOICHHIO Oe3aIKOTOJIEHBIX HAITUTKOB,

yOOpKH UCTI0Ib30BaHHON O6apHOI MOCy bl CO CTOJIOB Oapa U 0apHOM CTOUKH;

npremMa, opOpMIICHHS U YTOUHEHHS 3aKa3a rOCTeH OpraHu3alny IHTaHS,
PEKOMEHALMHU FOCTSAM OpraHU3alMy MUTAHUS 110 BIOOPY OJII0 U HAIUTKOB,;
neperayy 3aka3a rocTedl opraHu3allMy MUTAaHUS HAa KyXHIO U B 0ap opraHuzanuu
MUTaHUS;

JOCEPBUPOBKH CTOJIA B COOTBETCTBUE C 3aKa30M TOCTEH OpTaHU3aINH TUTAHNUS;
MOJTy4eHUs OJII0]T ¥ HAMMUTKOB C KyXHU U 0apa OpraHu3aiuy MUTaHus;

MoJ1aur OJIOJ ¥ HAIMUTKOB TOCTSIM OPTaHU3AINH TUTAHNUS;

3aMeHbI UCTI0JIb30BAaHHOMN MOCY/Ibl, MPUOOPOB U CTOJIOBOTO OEJIbS;

odopMmIIeHHs BUTPUHBI U OapHON CTOWKH;

npuema, oopMiIeHHsS M YTOYHEHHs 3aKa3a Ha HANMTKU M OapHYIO MPOAYKLHUIO
OpTaHU3aINH TUTAHNUS;

PEKOMEHJALMHU TocTsM 0apa OpraHu3aly MUTaHUS N0 BBIOOPY HANMTKOB M OapHOU
TIPOJYKLIHH;

IIPUTOTOBIICHUS U TIOJAYH AJIKOTOJIbHBIX, O€3aJIKOTOJIbHBIX KOKTEHIEeH 1 HAlTUTKOB;
MIPUTOTOBIICHHSI U TIOJ]aYH 4asi, Kode;

COCTaBJIGHUS  JIOKyMEHTAallUM, OTYETOB MOCPEJICTBOM  CHEIHMAIM3UPOBAHHBIX
IPOTPaMM;

NOJIep)KaHUsI B UYUCTOTE W TMOPAAKE CTOJIOB B Oape, OapHOH CTOWKH,
OapHOTOMHBEHTAPSI, IOCY Il U 000PYIOBaHUS;

MOJATOTOBKM 3ajla M MHBEHTAps NAJs OOCIYXKMBAHHS MEPONPHUSATUI B OpPraHU3aLUIX
MTUTaHUS;

MOJrOTOBKM IOMEUICHUST UM HMHBEHTaps i OOCIIy>)KHBaHUSI TOCTEH Ha BbIE3IHBIX
MEPOTPHSITHSIX;

CEpBUPOBKHU CTOJIOB C YYETOM BUAa MEPONPUSATHS;

nojaun OJIFOJ] ¥ HAITUTKOB T'OCTSIM HAa MEPONPHUATHSX B OPTaHMU3ALMUAX NMUTAHHUS U
BBIE3THBIX MEPOTIPUSTHUSX;

MOJITOTOBKH ~ KOHTPOJIBHO-KACCOBOTO  OOOpY/MOBaHHMS K Hadaly TMPUHATUHS U
oopmieHHs TUIaTeXEH;

MIPOBE/ICHUS KACCOBBIX OMEPAIMi OTUIATHI 110 CYETaM 32 BHIIIOJIHEHHBIH 3aKa3.

YMmeTn

aHAIM3UPOBATh  PE3YNbTAThl  ACSITENBHOCTH MPOU3BOACTBEHHOW  CIYKOBI U
MOTPeOHOCTH B pecypcax, MPUHUMATh MEPHI TI0 UX U3MEHECHHIO;




OCYIIECTBIIATh  IUIAHWPOBAHME, OpPraHU3aLUI0, KOOPAMHALMIO M  KOHTPOJb
NEeSITeIbHOCTH ~ TPOU3BOJCTBEHHONW  CIYKOBI, B3aUMOJEWUCTBUE C  JAPYTUMHU
CTPYKTYPHBIMU TOJPA3CIICHUSAMH MPEIIPUATHS MUTAHUS;

UCIOJIb30BaTh HMH(OPMALMOHHBIE TEXHOJOTMM [JIsl BEICHHs JIEJIONPOU3BOJICTBA U
BBITOJIHEHUS! PETIIAMEHTOB ITPOU3BOICTBEHHOM CITY>KOBI;

KOHTPOJIMPOBATh TMOCJEI0BATEIbHOCTh COOMIOACHUS MOJYUHEHHBIMH TpeOOBaHUMN
OXpaHbl Tpyia Ha paboueM MecTe;

OCYIIECTBIISATh TMPHUEM 3aKa30oB 10 TenedoHy, depe3 BeO-pecypchl, MOOWIbHBIC
MIPUIIOKECHUS;

UCIOJIb30BaTh MECCEH/KEphl, 4YaT-00Thl JJs NpHeMa 3aKa3a U IEePBUYHOTO
KOHCYJIbTUPOBAHMS;

BHOCUTb U PEAAKTHUPOBATh JaHHbIE B CUCTEME YIPABICHUS B3aUMOOTHOILIECHUSIMU C
KITMEHTAMH,

MPE3EHTOBATh TOCTSAM OpPraHU3alUI0 MUTaHUS U MPEAOCTaBiIseMble YCIyrd B
OpraHMu3aIiy MUTAHUS;

MIPEIOCTABIIATh MEPBUYHYIO KOHCYJIBTALUIO 00 OCOOCHHOCTSAX KYXHH, CHEIHaIbHBIX
MIPEUIOKEHUSIX OPTaHU3AIH TUTAHUS;

MPOBOXATh TOCTEN K CTOJIy C YUYETOM UX MOKEJIAaHU U BO3MOXKHOCTEH OpraHu3aifiu
MUTaHUS;

UCIIOJIb30BAaTh KOMITBIOTEp W MOOWIIbHBIE YCTPOWCTBAa CO CHEIHAIN3MPOBAHHBIM
NPOrpaMMHBIM OOecrieueHHeM JJIsi OTCIICKUBAHUS CBOOOJHBIX JJISi paccalky rocTen
CTOJIOB B OpraHU3alluy MUTAHUS;

OKa3bIBaTh IIOMOIIb B Pa3MELIEHUH IOCTEN 3a CTOJIOM M Pa3MEIICHUH Bellel rocrei
OpTaHU3aINH TUTAHNUS;

co3zaBaTh arMocepy AO0OpOKENaTeNIbHOCTH M TOCTEIPUUMCTBA B OpraHU3ALUU
MTUTaHUS;

M0JIaBaTh FOCTSIM MEHIO OPTaHU3aUH [TUTAHHUS;

paccTaByATh MeOelb (CTONBI M CTYJIbsI) B 3ajie 00CITy)KMBaHHsI OpraHu3alliy MTUTaHUS;
MOJTrOTaBIMBaTh MOJHOCHL, CEPBHUPOBOYHBIC TENEKKH, TOJACOOHBIE CTOJIMKH,
BCIIOMOTaTeNIbHbIE CTOMKHU K UCIIOJIb30BaHUIO;

pOTHpaTh, MOJUPOBATH CTOJOBYIO MOCYQY M NPUOOPBI, HANOJIHATH MPUOOPHI CO
CHEIMSIMH B 3aJi€ 00CTY>KUBAaHUSI OpraHU3alK MUTAHUS;

MIPOBEPATH KAUECTBO U COCTOSIHUE CTOJIOBOTO O€libsl B OPraHU3aIK MUTAHUS;
paloHaIbHO M 0E€30MaCHO PacCTaBIIATh YHUCTYIO CTOJIOBYIO MOCYIy M MPHOOpPHI Ha
MIOJTHOCE M CEPBUPOBOYHOM TEJIEKKE B OpraHU3ALUU TUTAHMS,

YKJIa/1bIBaTh UCIOJIb30BaHHBIE CTOJIOBbIE IPUOOPHI HA TAPEIKY U JOTOK

pa3MelaTh HUCIOJIb30BaHHYIO CTOJIOBYIO MOCYQy M NPUOOpPbI Ha CEpBHUPOBOYHON
TEJIEeKKE U IEPEBO3UTH €€;

NEPEHOCUTH UCII0JIb30BAHHYIO CTOJIOBYIO OCY Ly M IPHOOPHI BpYUHYIO U HA TOTHOCE;
COPTUPOBATH UCHOIb30BAaHHYIO CTOJIOBYIO TIOCYAY U PUOOPHL;

ACTETUYHO U 6E30IIaCHO YIaKOBBIBATh 0JI10J1a HA BEIHOC B OPraHMU3aLMU IUTaHUS;
pacctaBisaTh MeOenb B 0ape, BKIOYATh W HACTpaWBaTh K HCIOJIB30BAHUIO
obopyaoBaHue 6apa;

MIPOBEPATh COCTOSIHME (YMCTOTY, HAJIMYME CKOJIOB, TPELIMH) CTOJIOBOM MOCYIBl U
npubOpOB;

paccTaByATh OyTHUIKM C HallUTKaMU U OapHYI0 MOCyly Ha OapHOU CTONKE W BUTPUHE
Oapa;

COPTHPOBATH CTOJIOBYIO OCYAY U MPUOOPHI IO BULY U Ha3HAYEHUIO;

noaduparbh 000pyZOBaHUE, UHBEHTAph, MOCYAY, HEOOXOAUMBIE Ul MPUTOTOBJICHUS
3aroTOBOK;

MIPOMBIBaTh, OUMIIATh, HAPE3aTh, U3MENbUYATh 3€JI€Hb, (PPYKTHI U STOJBI;

XpaHUTh NPUTOTOBJIEHHbIE 3arOTOBKM M YKpAlIeHHs C ydeToM TpeOoBaHUM K




0€30MacHOCTH MUILEBBIX MPOIYKTOB;

BBDKMMATDH COK U3 IUTPYCOBBIX, MATKUX U TBEPABIX IJIOI0B;

MOPIIMOHUPOBATh, CEPBUPOBATH M YKPALIATh CBEKEBBIKATHIE COKH U O€3aJIKOTOJIbHBIC
HAMUTKYU JJIs1 IOJIJa4M TOCTSAM OpraHU3aluy MUTAHUS;

OTKpBIBaTh OYTBUIKM C Ta3MPOBAaHHBIMU M HETra3HMPOBAHHBIMU 0€3aJIKOTOJILHBIMU
HaMUTKaMU;

pa3nuBaTh ra3upOBAaHHBIC M HETa3UPOBAaHHBIC 0€3aJIKOTOJIbHBIC HAITUTKHY;

YUCTUTh, MBITh U COJIEPKATh B paboueM COCTOSHUM 00OpyAoBaHHE Oapa W OapHBIN
WHBEHTaph;

ACTETUYHO U OE30MACHO YIAaKOBbIBATh HAMMUTKH HA BHIHOC;

BCTpeYaTh, MPUHUMATh TOCTEH Ha MEPONPHUATUAX B OpPraHU3aLMAX HUTAHUS U
BBIE3THBIX MEPOTIPUATHUSX;

co0JIr0IaTh BpeMs, OCIEI0BATEIbHOCTh U CHHXPOHHOCTD 110/1a4H OJII0 M HAIUTKOB
pH 00CITyKUBAHUU TOCTEN MEPONPUSATHUS;

UCIOJIb30BaTh Pa3IMYHbIe CTUJIM OOCIY>KMBAHHS T'OCTEH, COOTBETCTBYIOLIHE BUIY
MEPOIPUAITHS;

BBIJICP)KUBATh TEMIIEPATypy M01a4M OJIF0]] ¥ HAIUTKOB IPH 00CITY)KMBaHUU rOCTEH Ha
MEPOTIPUATHSX;

CepBUPOBATh, JIOCEPBUPOBBIBATH, IEPECEPBUPOBBIBATE CTOJBI B COOTBETCTBUHU C
3aKa3aHHBIMH OJIIOJIAMH, HAIUTKAMH U TIOCJIEIOBATEIIBFHOCTHIO UX MOJIAYH;
MOJIb30BAThCS KOHTPOJIBHO-KACCOBBIM O0OPYZOBAaHHEM U NPOrPAaMMHO-ANNapaTHBIM
KOMILIEKCOM JIJTSl TIpHeMa K OTIaTe TUIaTeKHBIX KapT (anee — pos TepMUHATIAMH);
MIPOBOJIUTH 0(OPMIIEHHE CUETa /IS OIUIATHI;

MPUMEHATh CKHJKA W HAIIEHKH TPU TPOBEIEHUH pacueTa B CIEIHATU3UPOBAHHBIX
porpaMMax;

MIPEIOCTABIIATH CUET TOCTSM OpraHU3aIUY TUTAHUS;

NPUHUMATD OIJIATy B HAJTMYHOU M Oe3HAINYHON popmax;

oopMIIsITE BO3BpaT 0POPMIICHHBIX TUIATEKEH;

(bopMHpOBaTh KaCCOBBIE OTUETHI B CIIELUATN3UPOBAHHBIX [TPOrpaMMax;

MoJiaBaTh KapTy BUH, OapHYIO U KOKTSHIBHYIO KapTy B COOTBETCTBHH C PECTOPAHHBIM
THKETOM 00CITYyKMBAaHUS TOCTEH;

WCTIOJIB30BATh JICKTPOHHOE MEHIO, HHTEPAaKTUBHBIN Oap;

KOHCYJIbTUPOBATh FOCTEH 10 BEIOOPY HATUTKOB U OApHOI MPOAYKLUY;
AKCIUTyaTUPOBaTh 00OpyAOBaHUE Oapa;

M0JIb30BAThCsl ABTOMAaTHU3UPOBAHHBIMU ITPOrpaMMaMy U MOOMJIbHBIMU T€PMHHATIAMU
MIpH TIpUEMe 3aKa3a Ha HAMMTKHA U OapHYIO MPOIYKIIHIO;

3aHOCUTH B IIPOTrPAMMBI U PEJAKTHPOBAThH JAHHBIE MO 3aKa3y B CHEMAIU3UPOBAHHBIX
porpamMmax;

MOJrOTaBIMBATh OAPHYIO CTOMKY M OapHbIE CTOJMKHU JJIS OAAYd HAIUTKOB U OapHOU
TIPOYKLIHH;

OCYILIECTBIIATh MPOBEPKY HATUYUS MAPKUPOBKU AJKOTOJBHOW NMPOIYKIIHHU, & TAKKe
HAJIMYHS COTIPOBOJIUTEIBHOW JOKYMEHTAIlMH (TOBAPHO-TPAHCIIOPTHBIE HAKJIAIHBIC,
cepTU(UKATHI, IeKJIapalun);

CKaHMPOBATh aKIM3HYI0 MapKy mocpencTtBoM 2d-ckanepa u opOpMIIATH CIUCAHUE
aJIKOTOJIbHOM MTPOAYKIUH;

OCYIIECTBIISAITH MPOIIEYPY CIIUCAHHS aJTIKOTOJILHON MPOAYKIIMH IIpH O0e, Iopue, Kpake
B CHELIMATM3UPOBAHHBIX NIPOrpaMMax y4eTa;

TOTOBHTH, O(OPMIIATH | MOJIaBATh aJIKOTOJBHBIE U OE€3aJTKOTOJIbHBIE KOKTEHIIH;
TOTOBUTH U MOJIaBaTh CBEXKEBBIKATHIE COKH;

TOTOBUTH, 0OPMJISTh U 110AaBaTh yail, kode;

M0/1aBaTh BUHO, NMUBO, KPETIKUE CIIUPTHBIC HATTUTKHY;

MIPOU3BOJIUTH OMEPAMH 0 TOATOTOBKE HANHMTKOB K IMPE3CHTAIMH B NPHUCYTCTBHU




rocTei;

pazpemiats KOHGIMKTHBIE CUTYalUH;

NPOU3BOAUTL  WHBEHTApU3aLUI0  MPOLYKTOB,  CBIpbsS, HCIOJB3YEMBIX  IIPHU
MPUTOTOBJICHUH HAIUTKOB U 3aKYCOK;

KOMGI/IHI/IpOBaTL pa3In4YHbIC CHOCO6BI MMPUTOTOBJICHUSA U COUCTAaHUA OCHOBHBIX;
MPOJAYKTOB C JOMOJHUTEIbHBIMU MHIPEIUEHTAMH JUIsl IPUTOTOBJICHUSI HAUTKOB U
3aKyCOK;

MIPE3EHTOBATh HATUTKU C 3JIEMEHTaMU OapMeH-1110Y;

COCTAaBJIATb OTYCTHI B CIICHUAJIM3UPOBAHHBIX MpOrpaMmMax ydcTa O BBIIOJHCHHBIX
3aKa3ax U peaJn30BaHHOM MPOIYKIUH B Oape;

CTaBUTh 3aJla4yv COTPYAHHKAM, HAXOAAIIHUMCA B NOAYUMHCHUHU, U KOHTPOJMUPOBATH
BBITIOJIHEHHE BCIIOMOTATEIBHBIX PA0OT 10 0OCITYKUBaHUIO TOCTEH B Oape;

COCTAaBJIATb 3asABKUW Ha MNPOAYKTBI, HAIIUTKU W CbIPBC, HCIIOJb3YCMLIC IIpU
MIPUTOTOBJICHUH HAIIUTKOB U 3aKYCOK;

IPOBEPATH KAYCCTBO U COOTBCTCTBUC O(bOpMJ'ICHI/IH 6J'IIO,[[ H HAITUTKOB YCTAaHOBJICHHBIM
TpeOOBaHUSM BHYTPEHHUX CTaHIaPTOB K Ka4eCTBY U 0(OPMIICHHIO OJIt0]1 ¥ HAITUTKOB;
AOCCPBUPOBLIBATL, IICPECCPBUPOBBIBATL CTOJI B COOTBCTCTBHU C 3aKAa3aHHBIMU
OJIF0JTaMU | TTOCJIeIOBATEIILHOCTRIO ITOIaur OJIF0]T M HAITUTKOB;

MmojiaBaTh OJI0/Ia ¥ HATUTKU C TIOJJHOCOB, CEPBUPOBOYHBIX TENEKEK U TOJCOOHBIX
CTOJIMKOB;

MPE3EHTOBATh TOCTSAM OJF0/Ia ¥ HAMMUTKHU TIPH MOAaue;

MMPOU3BOJAUTE OII€pallkii I1I0 IOATIOTOBKE 6.]'[}0)]3 N HAIIUTKOB K IIPE3CHTAOWN B
MPUCYTCTBUU T'OCTEH;

MOPLHUOHHUPOBATE U JOBOAUTE 10 'OTOBHOCTHU 6J'IIOJIa B IPpUCYTCTBHUU HOTpe6HTeHeﬁ;
pazpemiats KOHGIUKTHBIE CUTYaIUH;

M0/IaBaTh MEHIO, KapTy BHUH, OapHyI0 U KOKTEHIIbHYI0 KapTy B COOTBETCTBUHU C
PECTOpPaHHBIM YTHUKETOM OOCITYKUBAHUS TOCTEH;

BBISICHATD ITOXKCIIAHUS U HOTpe6HOCTI/I TOCTA OTHOCHUTCJIBHO 3aKas3a 6]'[10}1 1 HAIIUTKOB,
JlaBaTh MOSICHEHUS TOCTSIM 10 OJIF0/IaM U HAIUTKaM;

KOHCYJIbTUPOBATh NOTPEOUTENCH 110 BEIOOPY HATMTKOB, UX COYETAEMOCTH C OJTI0/1aMU;
MOJIb30BaThCS AaBTOMATH3UPOBAHHBIMH MPOTPAMMaMH U MOOWIIbHBIMH T€PMHUHAIAMU
IIpH MIPUEME 3aKa3a Ha OJII0J1a M HAIUTKH;

3aHOCUTH U PEJAaKTUPOBAThH JAHHBIC IO 3aKa3y B CHEIUATU3HUPOBAHHBIX MPOTPAMMax
opraHnm3alyii MMUTAHUSA;

MCIOJIb30BATh AJIEKTPOHHOE MEHIO, MHTEPAKTUBHBIM CTOJI B OPraHU3aIMH MUTAHUSI.

3HaTh

3aKOHOJIaTETLCTBO  POCCHMCKON  defiepanuu, peryaupyromiee JesSTeIbHOCTh
MNpEeANPUITUI TUTAHUS;

OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickoit @enepanuu;

OCHOBBI OpTaHU3AINH AESITEIIbHOCTU MPEANPUATUIA TUTAHHUS;

OCHOBBI OpTaHU3AINH, TNIAHUPOBAHUS U KOHTPOJIS JEATETLHOCTH MO JIMHEHHBIX;
TEOPUU MOTHUBAIIMU TIEPCOHANA U €0 TICHXOJIOTUYECKHUE OCOOCHHOCTH;

TEOPHUs] MEXKIUYHOCTHOTO W JIEJIOBOTO OOIIECHHMS, MEPErOBOPOB, KOH(IUKTOIOTHH
MaJIOi IPYIIIbL;

TEXHOJIOTHH MPOU3BOJICTBA HA MPEANPHUITHSIX TUTAHHS;

TpeOOBaHUs OXPAHBI TPYyIa HA paboueM MecTe;

CrieIMaIu3UpPOBaHHbIE HH()OPMAIIMOHHBIC MPOTPAMMBI U TEXHOJIOTHH, UCTIOIb3yEeMbIe
B paboTe MPOU3BOICTBEHHOU CITYKOBI;

OCHOBBI OXPaHBbI 37J0POBbS, CAHUTAPUHU U TUTUCHBI;

OCHOBBI (DMHAHCOBOTO, OYXTaITePCKOTO U CTATUCTUYECKOTO ydeTa Ha MPeanpUITUIX
MMUTAHUS;

MOPSAIOK U MPOLeAypa MpueMa 3aKaza Ha OpOHUPOBAHUE CTOJIMKOB U MPOAYKIIMH HA
BBIHOC M JIOCTaBKY;




NpaBUjIa PErHCTPALMHU 3aKa30B HA OPOHUPOBAHHME CTOJMKOB U MPOAYKIUIO HAa BBIHOC
U JI0CTaBKY;

CTaHJAapTHI IpUEMa BXOAIINX 3BOHKOB;

CTaHJapThl IpHUeMa BXOSAIINX COOOIIEHUH, TOTYyYEHHBIX YEPE3 MECCEHKEPHI;
STHUKET TeJIe()OHHOTO Pa3roBopa U OOIICHUS B MECCEHIKepax;

MpUEeMbl M TEXHHKA MEepEeMEIICHHUs] B OTPAaHUYEHHOM IMPOCTPAHCTBE B OpraHU3alldd
MUTaHUS;

MpaBWJla PECTOPAHHOTO JTHKETa M TPeOOBAaHUS PECTOPAHHOIO MPOTOKOJA TMpHU
pa3MeIleH!H TOCTeH 3a CTOJIOM B OpraHU3alyuy MUTaHus;

MpaBWJia MOJJa4i MEHIO B OpraHu3alluy MUTaHUS;

MOPSIOK M MpaBHJIa MOATOTOBKY 3aJ1a K 00CITy>KUBAHHIO TOCTEH;

MpaBWJa U BUAbl PACCTAHOBKU MeOEH B 3aji€ OpraHu3alluy MUTAHUS;

BUJIBI CEPBUPOBKU CTOJIA TIPU OOCITY>KUBAaHUU TOCTEH;

BUJIbI U HA3HAYEHHE PECTOPAHHBIX aKCECCYapoB;

XapaKTepUCTHUKA CTOJIOBOM MOCYAbl, TPUOOPOB;

[paBWJIa U TEXHUKA [T0J1a4u OO U HAITUTKOB;

npaBuia yOOPKH MCIIOJIB30BaHHOM CTOJIOBOM MOCY/IbI M TPHOOPOB CO CTOJIA BO BpEeMs
Y TI0CJI€ 00CITYKUBAaHUS TOCTEH;

COCOOBI U TEXHUKA COOpa NCI0IB30BAHHON CTOJIOBOI MOCY/IBI U TPUOOPOB CO CTOJIOB;
MIpaBHJIa PACCTAHOBKH MCIIOJIB30BAHHOM CTOJIOBOM IMOCYABI ¥ TPHOOPOB HA TIOAHOCE U
CEepBUPOBOYHOMN TEJEKKE U MIEPEBO3KHU Ha HE;

CHocoObl U MpaBUjia MEPEeHOCca HCIOJIb30BAHHON CTOJIOBOM MOCYAbI U MPUOOPOB Ha
MOJTHOCE U B PyKax;

TpeOOBaHUSI K KadecTBY, O€30MAaCHOCTH THIIEBBIX MPOJYKTOB, HCIIOJIB3YEMBIX B
MIPUTOTOBIICHUH 3aKYCOK, J€CEPTOB M HAIIUTKOB, YCIOBUSIM UX XpaHEHHUS;

MpaBuJjIa U MOCJIEeI0BATEILHOCTh MOATOTOBKH O0apa, OydeTa kK 00CTyKUBAHHIO TOCTEH;
METObI MOATOTOBKH IUIOAOB M NPSHOCTEH: MPOMBIBAHUE, OYUCTKA, CHATUE LIEAPHI,
HapesKa, U3MeNbYeHHE, PETOXPAHEHUE OT TIOTEMHEHYS,

TEXHUKA OTKPBIBAHUS OYTBHUIOK C Ta3MPOBAHHBIMU U HETa3UPOBAaHHBIMH HAITUTKAMH U
MIPOYMX YIAKOBOK C HAITUTKAMH;

METOBl CEPBUPOBKM U O(OPMIICHUS [UIsI TOJAYM CBEKEOTKAThIX COKOB U
0€3aJIKOrOJIbHBIX HAITMTKOB;

IpaBUia XpPaHEHUS IPHUTOTOBICHHBIX CBEXKEOTKATBIX COKOB M 0€3aJIKOrOJIbHBIX
HAallMTKOB B  OTKPBHITBIX yMaKOBKaXx © OyThUIKAX, MpeJHa3HAYEHHBIX JUIS
MOCTIeTYIOIEr0 UCIIOIb30BaHMS;

BUJIbI OapHOTO 000PYIOBAaHUS U UHBEHTAPS;

IIpaBUjIa COUYETAEMOCTH HAIIUTKOB U OJIIOJ;

KJ1acCH(DUKAIUS aJTKOTOJIHBIX M O€3aJTKOTOJIbHBIX HAITUTKOB;

ACCOPTUMEHT AJIKOTOJIbHBIX HAIlUTKOB, PEKOMEHAYEMBIX B KayecTBE alepUTHBOB U
TIVDKECTHBOB;

KJaccuuKkanus yas o creneHu pepMeHTaly, MeTo1bl 3aBapuBaHUs Yyas;

HEeYalfHbIC Yau: BUJIbI, XapaKTEPUCTUKH, OTIIMIUTEIbHBIE OCOOCHHOCTH;
kiaccudukanus Kode mo BUIaM U CTEIIEHH 00XKapKH;

COYETaeMOCTh Yasi ¥ Ko(e C aTKOTOJIHHBIMHI HATUTKAMH U JIECEPTaMH;

IpaBUja KyJbTypbl OOCITYKMBaHHs, MPOTOKOJIA M ATUKETAa OOCIYKUBaHHUS TOCTEH
OpTaHU3aINH TUTAHUS;

IpaBUjIa CO3JaHUS U PEellaKTUPOBAHMS 3aKa3za B CIELUATU3UPOBAHHBIX MpOrpaMmax
o MpueMy U 0(hOpPMIIEHHUIO 3aKa30B;

MOPSI0K U MpoLeAypa Nepeaayn 3aKka3a Ha KyXHIO U B 0ap;

BHJIBI ¥ CTIOCOOBI MOCTAHOBKH BOIIPOCOB MPU OMPEAEIICHUN MOTPEOHOCTEN TOCTEH;
TEeXHHKA MPOJaX U MPE3eHTAIUH OO U HAITUTKOB;

MpaBHJIa U OYEPETHOCTh MOIaud OJIF0 U HAIIUTKOB;




TpeOOBaHUS K KaUeCTBY, TEMIIEpAaType MOAa4YH OJII0]1 M HAITUTKOB;

MpaBWjia MOPLUUOHUPOBAHUS W TMOATOTOBKHM OJIOJ M HANUTKOB K IPE3EHTAlUU B
IIPUCYTCTBUU T'OCTEH;

MpaBujia BBIOOpA CTOJOBOW TOCY[bI, YaiiHOW M Ko(eiHOoW mocyasl, mpuOOpPOB,
PECTOpPaHHBIX aKCecCyapoB, MHBEHTAPS;

[paBUJjIa U TEXHHUKA M0/1a4¥ KPEIKUX CIIUPTHBIX HAIIUTKOB;

kiaccudukanus Kode 1mo BUIaM U CTEIIEHH 00XKapKH;

COUYETaeMOCTh Yas U Ko(e C aIKOroJIbHBIMU HATUTKAMH U IeCEpPTaMu;

MpaBujia U TEXHUKA M10J1a4u BUHA;

IpaBUJjIa U TEXHHUKA [10/1a4y [IUBA;

[IpaBUJIa U TEXHHUKA IIPUTOTOBIICHUS U IIOJA4YU KOKTEUIIEH;

[IpaBUJIa U TEXHHUKA NI0/1a4M KPEIIKUX CIIUPTHBIX HAIIUTKOB;

IpaBUjIa U TEXHUKA IPUTOTOBJICHUS U MOJA4H Yasi, Kode;

MOPSIIOK U MPABUJIA COCTABJIEHUS JOKYMEHTALIMH 110 IPUTOTOBJIECHUIO KOKTEMIIEH;
IIpaBWJIa CO3aHUS U PEIaKTUPOBAHMS 3aKa3a B CHIEUAIN3UPOBAHHBIX;

IporpaMMax 1o npueMy 1 opopMIICHHIO 3aKa30B;

IpaBWwjla M TEXHUKA 3aMEHbl HCIIOJb30BAHHOM CTOJOBOW NOCYABI M CTOJIOBBIX
puOOPOB; KyJIbTypa MOTPEOJICHHUS AIKOTOJIbHBIX HATUTKOB;

IpaBUjIa TUKETa IpU 00CITy>)KUBAaHUM TOCTEN B Oape;

npaBuiia 6€30MacHOM dKCIUTyaTaluu 000py10BaHus 0apa;

BUJIBI M KJTaccu(ukanuu 6apoB, MIIaHUPOBOYHBIE PeLICHHUs OapoB;

MpaBuWJia BEJICHHUS YUYETHO-OTYETHOM M KacCOBOM TIOKyMeHTaluu 6apa;

HOPMBI Pacxo/ia ChIpbsl U MOy (HaOpUKATOB, UCTIOJIB3YEMBIX ITPHU MPUTOTOBICHHUH;
HAIUTKOB U 3aKyCOK, [TpaBUJia yuyeTa 1 BbIJa4ul IPOJYKTOB;

YCIIOBUS ¥ CPOKH XpaHEHUs MPOAYKTOB U HAIMUTKOB B Oape;

METO/Ibl pa3pelieHns: KOHQIUKTHBIX CUTYyaIHi;

TEXHMKA MPOJAXK U MPE3EHTALUU HAIIUTKOB;

TEXHOJIOTUM HaCTaBHUYECTBAa U 00y4YeHUs Ha pabounX MecTax;

BUJIbI MEPOTIPUATHI B OpraHU3aIMAX MUTAHUS U CTUIU X OOCTYKUBAHUS;

MOPSAJIOK U MpaBuiia 00CTyKUBAaHUS FOCTEN Ha MEPOTIPUSATHSIX;

IIpaBWIa MOATOTOBKU K IIPOBEJEHUIO MEPONPUATUI B OpraHM3alMsIX MUTAHUSA U Ha
BBIC3THOM 00CITY>KHBaHUU;

IIpaBWJIa PKCIUTyaTallil KOHTPOJIbHO-KaccoBOM TexHuku U POS Tepmunaios;
MpaBujIa ¥ TIOPSIOK pacdeTa rocTei Mpy HATUYHON U O€3HATUIHOU (popMax OIJIaThI,
MOPSAJOK IPOBEACHUS PAcYeTOB IIPU HAJUYHUU MIPOrPAMM JIOSJIBHOCTH U CKUJOK AJIS
rOCTEN OpraHu3aly MUTAHUS;

MOPSJIOK MOJTYYEHUS, BbIAAUN U XPAHEHUSI IEHEKHBIX CPELICTB;

MpaBuJia BO3BpaTa IIaTekKeu.

TemaTH4yecKHUil JIAH OCBOCHHS NMPAKTUKHU
[IpousBoacreennas npakrtuka [111.02.01
Bunget pabot
1. O3HakOMJIEHHE U U3YYEHHE PEeKHUMa PAOOTHI MPEIIPUITHS.
2. O3HaKOMJICHHE CO CTaHJapTaMHM CIIy>KObl MUTAHUS TOCTUHUYHOTO KOMILIEKCA.
3. Wsyuenue mnpaBun u TpeOOBaHMI OXpaHbl TpyJAa Ha IPOU3BOJICTBE U B Ipoliecce
o0cCITy>)KHBaHUs MOTpeduTeNel U COOI0JeHNe CAaHUTAPHOIMUAEMHUOIOTHUECKUX TPeOOBaHUM K
OpraHU3alK TUTAHUS.
4. O3HaKOMJIEHHE C TOPTOBBIMH ITOMELICHUSAMU CITY>KOBI ITUTAHUSL.
5. O3HaKOMJIEHHE C TPOU3BOJICTBEHHBIMU TOMELIEHUSAMU CITY>KOBI MUTAHUSI.
6. O3HaKOMJICHHE CO CTaHIapTaMH IOATOTOBKM M OOCIY>KHUBaHHS IMOTpeOUTEeNel CiryXObl
IIUTAHUS.
7. O3HakoMJIeHHE C NPOQPECCHOHATIBHBIMH IMPOrpaMMaMM Ul BBIMOJHEHUS PErjJaMeHTOB
CITY>KOBI TUTAHMSL.



8. O3HakOMJIEHHE C JeATEeNbHOCThIO CIIYyXObl MUTaHWS BO B3aUMOACUCTBUHM C JAPYTHMMHU
CITy’)k0aMH TOCTHHUYHOTO KOMIUIEKCA.

9. IloaroToBKa IOMOJHUTENBHBIX 30H K 00CTY>KUBaHHIO KOH(EpEeHILIUH, COBEIIaHUil, CEMUHAPOB.
10. TlogroToBka u opranu3zanus padoTsl ciryk0bl Pym cepsuc.

11. [loaroroBka u opranu3zaius padboTsl 0apoB, kade, CIIy>KObl MUTAHUSL.

12. TlogroroBka u OOCITYy’)KHBAaHHE DPA3UYHBIX THUIIOB CEPBUCA, BKJIIOYAsh BBHICOKYIO KYXHIO,
ouctpo, 6baHkeT, 6ap, Oyder.

13. TlogroToBka u opranu3zanus o0CIyKUBaHUS OPUIIMATIBLHBIX PUEMOB.

14. [loaroroBka u opranu3zaiys oociaykuBaHus 6ankera «Dypieray.

15. TloaroToBka u opranu3amms o0CTyKuBaHus 6ankeTa « KoKTenms.

16. [lonroroBka u opranu3zaius 00CIykKMBaHUs OaHKETa ¢ YACTUYHBIM OOCITYy>)KHBaHUEM.

17. Pactipenenenne nepcoHaia mo OpraHu3amysaM CITy»KObI TUTAHUS.

18. IIpnoOpeTeHre MPaKTUYECKOTO OMbITAa MO PacyeTy MOCYAbI, MPUOOPOB COTJIACHO IUIAHY

paboTHI.

19. YMeHue BBINOJIHATH U KOHTPOJIUPOBATh CTAHAAPTHI OOCITY)KMBAaHUS U TMPOAAXK CIYXKOBI

IIUTaHU.

20. Cucremaru3anus pacupeeseHus Harpy3KH 1o 00ecreueHuto paboThl CITy>KObI MTUTAHUSL.
22. Bnanenue npogeccuoHaIbHONU ATUKOM MepcoHaia Ciay>KO0bl MTUTaHMUSL.
23. [InaHupoBaHUE U CTUMYJIMPOBAHHE ACATEIBHOCTH COTPYAHUKOB CITY>KOBI ITUTAHUS

AHHOTAIUsSI OCBOCHHUS NMPAKTHKHU NPO¢ecCHOHATBHOI0 MOAYJIA

IIM.03 BoinosiHeHue padoT M0 0HOM MJIM HECKOJBKUM npodeccusiv padoyux J0JKHOCTAM

CIIyKAIIUX

1.3. He.]'lb U IUIAHHPYEMbIE€ pE3yJIbTaThbl OCBOCHUA NMPAKTHKHA l'lpO(l)eCCI/IOHa.]'II)HOFO

MOYJIst

B pesynbpTaTe ocBOEHUS MPAKTUKH MPO(ECCHOHATBHOTO MOJYJIS 00ydYaroluXcsl JOKEH
OCBOMTb OCHOBHOW BMJ JeATEIbHOCTH «BbInoiaHeHne paboT MO OAHOM WM HECKOJIBKUM
npodeccusiM pabodynx JOJKHOCTAM CIY>KAIIMX» U COOTBETCTBYIOIIKE eMy OOIIMe KOMIETEHIIUN
U 1npo¢eccHOHalbHbIE KOMIETEHIIMH: B pe3yJbTaTe OCBOEHHUS MPOPECCHOHATBLHOIO MOAYJIs
oOyyaroluics JOKEH OKa3bIBaTh KAYECTBEHHbIE YCIYTH MO MPUEMY U Pa3MEIEHUIO IrocTel B

T'OCTHHHUYHBIX KOMIIJICKCAX WM MHBIX aHAJIOTHYHBIX CPCACTBAX PA3MCIICHUA:

Tpynossie
JEUCTBUS

Oxka3aHue MOMOIIY I'OCTSIM NP BBIXOJI€ U3 aBTOMOOMIIS ITPH 3acCeNIEHUH, IPOKUBAHUU U
BBIE3/1€ U3 TOCTUHUYHOI'0 KOMIUIEKCA WIM MHOI'O CPEACTBA Pa3MEIECHUs

[IpuBeTcTBHE TOCTEN Y BXOAHBIX ABEPEN TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO CPECTBA
pa3MelleHus

OTKpbITHE U 3aKPBITHE BXOJAHBIX JIBEPEl TOCTUHUYHOTO KOMILJIEKCa HJIM MHOTO CPEICTBA
pa3MEILEHHUs [IEpe]l €ro roCTAMU

ConpoBoskJIeHUE TOCTEN K MECTY MapKOBKHU aBTOTPAHCIOPTHBIX CPEICTB HA TEPPUTOPUU
TOCTMHUYHOI'0 KOMILUIEKCA WIA HHOT'O CPEACTBA PA3MELCHUS

[IpoBepka YMCTOTHI M UCIIPABHOCTH PaOOTHI BXOJIHBIX JABEpEl TOCTUHUYHOTO KOMILJIEKCa
WJIM UHOT'O CPEJICTBA pa3MEILECHUS

HabmroneHue 3a cOXpaHHOCTBIO Oaraka IIpu 3acelICHUH U BbIE3/J€ FOCTEH U3 TOCTUHUYHOTO
KOMILIEKCa WA UHOTO CPEACTBA Pa3MELICHUS

yMETh

[IpumeHsTh periiaMeHThl U CTaHAApThl OOCITYKMBAaHMS TOCTEH MPH BXOJE M BBIXOJE U3
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJCTBA pa3MEeIeHUS

Oxka3sbIBaTh IIOMOIIIb I'OCTAM B ‘Ipe?)BI)I‘-IaI\/’IHBIX CUTyalusax, B TOM YHCJIC IIPpHU DBaKyallunu U3
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEJICTBA pa3MEeIeHUS

ColnrogaTh CTaHAAPTH YUCTOTHI HA paboueM MecTe

Obeperath UMYIIECTBO TOCTHHUYHOTO KOMITJIEKCA WJIM HHOTO CPEICTBA Pa3MEIICHUS OT
XUIEHUHN W/WIu yiepoa




3HaTb

HopmatusHsble npaBoBsie akTsl Poccuiickoit denepanuu, peryjJupyronme 1eaTeIbHOCTh
TOCTUHUI] ¥ UHBIX CPEJICTB PA3MEILECHUS

[TpaBuia oOciykMBaHUS B TOCTUHHUIIAX M UHBIX CPEJICTBAX pPa3MEIICHUS

OCHOBBI 3THKH, TUKETA U ICUXOJIOTUU 00CITYKUBaHUs FOCTEW B TOCTUHUIAX U UHBIX
cpencTBax pazmereHus TpeGoBaHus oxpansl Tpyna OCHOBBI OXPaHBI 3I0POBbS,
CaHMTapuu U rurueHsl [IpaBuia aHTUTEPPOPUCTUUECKOM 6€30MacHOCTH U OE30I1aCHOCTH
rocTeu

TeMaTuyecKHuil IJIAH 0CBOEHMSI MPAKTUKH

[IpousBoncTeennas npakruka [111 02.01
I[IM 03 «BwimonaHenue paboT Mo OJHON WM HECKOIBKUM mpodeccusiM pabodmXx, JOJKHOCTIM
CITyXKaIlux»

[Iponssoncreennas npakruka [111 03.01

Tema 1. BorsBienue CIIpOoCa Ha TOCTUHUYHBIC YCIIYT'U

Tema 2. @opMupoBaHue CIIpOca U CTUMYJIMPOBAHHE COBITA

Tema 3. OueHKa KOHKYpPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIYT
Tewma 4. [Ipunsarue ydactusi B pa3paboTKe KOMIUIEKCAa MapKETHUHTa
Tema 5. OOecnieuenne 6€30MacCHOCTH rocTei

Tema 6. MarepuasibHasi OTBETCTBEHHOCTh 32 COXPAHHOCTh UMYIIIECTBA TOCTUHUILIBI




